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FTL-Pan Am Seek Approval
to Operate Joint Overseas
Croup Charters

A joint sales and operational agreement to facilitate overseas group

Al Cormier who conceived the display, topped off with Santa Claus and his reindeers.
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CLE and BUF to Get 
Deferred Freight

An extension of rates for de­
ferred air freight traffic to Cleve­
land and Buffalo is planned short­
ly after the first of the year by the 
Sales Department, John L. Higgins, 
Assistant Vice-President of Sales, 
announced.

Filings are being made for such 
rates to be effective January 7 and 
are expected to result in a sub­
stantial increase in deferred rate 
traffic.

Dividend Declared; 
Officers Named at 
Dec. Board Meeting

The election of Fred Benninger as Executive Vice-President and Treas­
urer of The Flying Tiger Line and the declaration of a five per cent divi­
dend on the airline’s common stock was announced at the December meet­
ing of the Board of Directors.

N.Y. OFFICE MOVES 
TO NEW QUARTERS

The International Charter Divi­
sion of FTL occupied new quarters 
in New York at the year-end, mov­
ing into the Lincoln Building at 60 
East 42nd St., in the general office 
area occupied by most New York 
airlines. Brian Hayhoe, the ICD 
Sales Director and his staff will be 
located there as well as FTL’s New' 
York Public Relations office head­
ed up by Dana Kelly. The new
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Berboth to Handle
Special Projects 
for Operations

The appointment of Neil Ber­
both as Assistant to the Vice Pres­
ident Operations was announced by 
Vice-President Frank Lynott.

Berboth will be assigned special 
projects and studies involving all 
Operations departments.

George Vaughn, Manager of 
Contract Operations, will be in 
full charge of that division.

such a carrier. In other words, that 
carrier, if it wishes to do so, may 
take over the business developed 
by FTL.

The agreement with Pan Ameri­
can would eliminate this business 
hazard because, as a certificated 
overseas carrier, Pan American has 
the right to operate charter busi­
ness to any point on its routes with­
out further reference to the CAB.

The agreement also obviously 
gives Flying Tiger an association 
with one of the world's foremost 
airlines and the largest U.S. foreign 
flag carrier.

The dividend will be paid in 
common stock on January 15 to 
stock of record December 15. It is 
the second dividend declared, the 
first having been paid in 1951, 
when SI.65 a share, payable in new 
five per cent preferred stock, was 
authorized.

In addition to the election of 
Benninger, the board also named 
O. R. Burghardt as Secretary and 
Assistant Treasurer, and Ralph B. 
Stump as Assistant Secretary'.

Other officers re-elected are Rob­
ert W. Prescott. President; W. E. 
Bartling, L. C. Burwell, Jr., George 
T. Cussen, L. S. Kimball, Frank 
B. Lynott. George M. Messenger, 
Vice-Presidents; John L. Higgins, 
Assistant Vice-President, and Nor­
man L. Meyers, Assistant Secretary.

Revamping company administra­
tion in anticipation of the expanded 
activities which will result next year 
from acquisition of the new 10- 
plane Lockheed Super Constella­
tion fleet. President Prescott an­
nounced the formation of an execu­
tive committee, with Benninger as 
chairman, to establish policies, bud­
gets and general company pro­
grams. On the committee with 
Benninger will be George T. Cus­
sen and Frank B. Lynott. They 
will report to the president.

Additionally, Lynott will assume 
direction of the Maintenance, En­
gineering and Flight Operations de­
partments as well as Ground Oper­
ations for both the freight and con­
tract divisions.

Under the new organization 
chart, the offices of Executive Vice- 
President and Treasurer Benninger, 
Vice-President Operations Lynott. 
Vice-President Sales Cussen and 
Vice-President and Assistant to the 
President L. C. Burwell. Jr., Wash­
ington, will report to the President.

Reporting to Executive Vice- 
President Benninger will be Asst. 
Treasurer and Secretary O. R. 
Burghardt, Contract Administrator 
Bill Gelfand, and Director of Per­
sonnel A. H. Meyer.

Reporting to Vice-President Cus­
sen will be the offices of Vice-Pres­
ident Public Relations L. S. Kim­
ball, Assistant Vice-President Air 
Freight Sales John L. Higgins, Sales 
Manager International Charters Bri­
an Hayhoe and Manager of Mili­
tary Sales, which position is now 
open.

Reporting to Vice-President Ly­
nott will be Assistants to the Vice- 
President Neil Berboth and C. Mol- 
davsehi, Vice-President of Research 
W. E. Bartling, Vice-President of 
Maintenance George M. Messen­
ger, Director of Flight Operations 
E. A. Pinke, Traffic Manager Joe 
Healy, Manager CONOPS George 
Vaughan, Manager Claims Jack 
Coveney and Chief Flight Controll­
er Doug Smith.

travel was filed December 12 for approval by the Civil Aeronautics Board 
by The Flying Tiger Line and Pan American World Airways, Inc.

Under the agreement, Pan Amer­
ican would operate the service 
and would provide passenger and 
ground facilities. Flying Tiger would 
become general sales agents for Pan 
American within the United States 
for the sale of these whole plane 
charters. Specific aircraft would be 
allocated to the operation by the 
two companies.
Service for Bona Fide Groups

The service would be available 
to bona fide groups organized for 
purposes other than travel as de­
fined by the Civil Aeronautics 
Board and the International Air 
Transport Association.

Many large groups, interested in 
traveling together to and from a 
single destination on fixed dates, 
are regular customers of Pan Amer­
ican and Flying Tigers. They in­
clude employee organizations of 
U.S. government departments such 
as State, Commerce, Interior, Labor 
and Internal Revenue, sales incen­
tive programs such as the annual 
Fedders Quigan movement of con­
test winners, industrial recreation 
clubs of major companies such as 
General Electric, Standard Oil and 
General Motors, tours organized by 
individual chapters of Rotary and 
other service clubs, individual 
churches, local bar associations and 
choral societies, and student-faculty 
organizations in leading universities.

Pan Am Rates
Flying Tigers will initially place 

two model 1049H Constellations in 
the operation. Rates for the char­
ters will be those filed by Pan 
American under the applicable reg­
ulations of the Civil Aeronautics 
Board. While most of the groups 
have Europe as their destination, 
the service would be available else­
where in the world.

The intention is to place the en­
tire 1957 low-cost group travel bus­
iness now on Flying Tigers’ books 
into this new operation.

Flying Tiger realizes several 
highly important gains under the 
agreement, foremost of which is the 
opportunity to fly under Pan Amer­
ican rights.

Under present restrictions laid 
down by the Civil Aeronautics 
Board, Flying Tiger must get an 
exemption for every non-govern- 
ment flight made overseas. These 
regulations can lead to lengthy le­
gal proceedings, both costly and 
time-consuming.
Right of First Refusal

The regulations are designed to 
Protect the route of the certified

' carrier over which Flying Ti- 
chrtmay fly ils business. They in- 

Me lhe right of first refusal by

Six Flying Tiger girls and FTL’s ‘‘Chief Decorator” pose for a Merry Christmas tableau in front of the General 
Offices of the airline at Burbank, Calif. Left to right, starting on the ground and up the ladder, are Dolores 
Jacobs, Nancy Tarr, Esther Watson, Charla Brennan, Beverly Wieser, Joyce Bennett and in the top center is
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Here was the shipment of CARE pacages which clinched the first night for The Flying Tiger Line.
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The first flight of Hungarian refugees arrives at McGuire Air Force Base and its 60 passengers deplane under 
the watch of Air Force Police.

TIGERS IN THE NEWS
The story of The Flying Tiger 

Line received headline attention 
in two large trade publications 
recently—“Spirit of a Champion,” 
publication of the Champion Spark 
Plug Co., and “Wheeler Eco" of 
the C. H. Wheeler Manufacturing 
Co., of Philadelphia. Each publi­
cation reaches a broad industrial 
field.

Vernon Gray, PHL District 
Sales Manager, arranged for pub­
lication of the FTL story in the 
Wheeler magazine.

Prescott Elected 
to Board of ATA

The election of Bob Prescott, 
president of The Flying Tiger Line, 
as a director of the Air Transport 
Association was announced at the 
December meeting of the ATA 
Board of Directors.

Prescott is the first air freight 
line president to be elected to the 
board, which is the guiding body 
for the air transport industry. Oth­
er members include Juan Trippc, 
president of Pan American World 
Airways, C. R. Smith, president of 
American Airlines, Capt. E. W. 
Rickcnbacker, president of Eastern 
Air Lines and W. A. Patterson, 
president of United Air Lines.

At the same time, the board ac­
cepted The Flying Tiger Line as a 
full member of the association. 
Formerly, the company had been 
classified as an associate member.

Clipped Wings Club
Seeks New Members

If you are a former Flying Tiger 
Stewardess and haven’t joined the 
Flying Tiger Clipped Wings Club, 
Billie Welsh Garrick, president, 
would like to sign you up.

The club was formed sometime 
ago among girls who flew for the 
airline and retired upon their mar­
riage. Billie, former chief steward­
ess for FTL, asks you to phone or 
write her if you’d like to join or 
know of a girl who is eligible. 
Billie is living at 4131 Mantova 
Dr., Los Angeles 56, telephone 
AXminister 4-6594.

Historic Tiger Flight Brings 
First Planeload of Hungarian 
Refugees to New Homeland
To the long list of flight accom­

plishments which The Flying Tiger 
Line has amassed in nearly 12 
years of operation to every part 
of the globe, another, possibly the 
most historic of all, came in late 
November—a story known in ev­
ery corner of the world—the air­
lift of Hungarian refugees from 
Vienna to the United States and 
South Africa.

A Flying Tiger crew had the 
honor of bringing in the first plane­
load under direct orders from Pres­
ident Eisenhower, who arranged 
for the mass evacuation of the 
Hungarians after the Russians ter­
rorized their homeland.

Following the initial flights, one 
to McGuire Air Force Base, near 
New York, and a second to Mil­
waukee, the Tigers flew several 
other groups to the United States 
and then began moving the refu­
gees from Vienna to Johannesburg, 
South Africa and Auckland, New 
Zealand. The Johannesburg oper­
ation, over some of the world’s 
most primitive country, much of 
it without either adequate maps or 
navigation facilities, was one of the 
most adventurous ever undertaken 
by the airline. The route was 6,800 
miles long, while that to New Zea­
land was some 12,500 miles.

The start of the movement rep­
resented a real triumph for Tiger 
management. The story of the 
flight has been well told but here, 
for the first time, is a resume of 
how it was all arranged.
Everybody Wanted First Flight

Every airline flying to Europe 
was literally besieging the State De­
partment and the Intergovernmen­
tal Committee for European Mi­
gration—1CEM—for the privilege 
of bringing in the first flight. Nat­
urally, the principal public atten­
tion was centered on this flight 
and President Eisenhower was be­
ing kept personally informed about

FTL has flown many flights for 
ICEM—the governmental group 
which has been arranging for the 
refugee movement to the U. S. 
for some years now—and so have 
other airlines. Vice-President Frank 
Lynott and Brian Hayhoe, Direc­
tor of International Charter Sales, 
both realizing the importance of 
the flight, made the move that 
eventually gave the flight to FTL 
when they authorized the use of 
an empty return flight to Europe 
to carry CARE packages for 
ICEM. At the time, neither knew 
how important that decision would 
be in the final selection of a car­
rier by ICEM.
“Remind Them of CARE”

Lynott, talking to Bob Rickscn, 
our European sales agent in Gen­
eva, learned that the final decision 
was anybody’s guess. Then, he re­
membered the CARE flight made 
a short time previously.

“Remind them,” he told Bob, 
“that when they were looking for 
someone to handle that CARE 
shipment, we accommodated them.”

"That might be just the thing 
we need,” Ricksen reflected.

And it was. Because of what the 
Tigers had done on the CARE 
shipment, ICEM awarded the first 
two flights to FTL.
Plane & Crews Into Position

The first flight was scheduled to 
ferry from Frankfurt to Vienna in 
time for a Wednesday—Nov. 21 — 
departure. Doug Smith, Chief 
Flight Controller, and his staff and 
Don Therasse, Atlantic Division 
Manager, and his crews immedi­
ately set to work getting the air-

Pickett, McFarland, 
Ryan take Over New 
Sales Positions

Three new' appointments were 
announced in the Sales Department 
by Assistant Vice-President John 
L. Higgins to fill vacancies caused 
by resignations or new' assignments.

A. R. (Al) Pickett was named 
manager of Interline, International 
and Charter Sales, succeeding 
Mayo Thomas who was re-assigned 
to other duties. Pickett, who came 
to FTL tw'o years ago from Slick 
Airways, had been specializing in 
the development of in-bond, or 
traffic moving under customs bond, 
working out of New York, San 
Francisco and Burbank. Thomas 
will undertake a special assignment 
with the Los Angeles Sales staff.

Pickett will be in charge of a 
new' interline and international 
freight development program, 
which is described elsewhere in 
the Tigcrcview.

At Hartford-Springfield, Law­
rence J. McFarland, who joined 
the Boston Sales staff a year ago, 
was appointed District Sales Man­
ager, succeeding Gordon Walker, 
who resigned to enter another busi­
ness.

At Portland, Joe Ryan, who Y\a<J 
been in Sales at Los Angeles for 
18 months, was named DSM, suc­
ceeding Jack Brennan, who re­
signed to accept another oppor­
tunity.

craft and crew's into position.
Neil Berboth, assistant to Lynott, 

enroute to Europe on another mat­
ter, and Ricksen joined hands in 
Europe to handle details at that 
end. All was moving smoothly 
w'hen Ricksen was bounced out of 
bed at 2 a.m. on Sunday, with 
ICEM telling him that the Presi­
dent wanted the first flight to move 
Monday — 48 hours ahead of 
schedule.

Berboth and Ollie Osko, in 
Frankfurt, began alerting crews 
and at 1 p.m., Monday, they and 
a crew headed by Capt. Frank 
Hawkins, landed in Vienna. Other 
crew members for the inaugural 
flight were Capt. Bus Loanc, check 
pilot. First Officer Ralph Mitchell, 
Co-Pilot David Vachon, Navigators 
Robert Lowe and Jack Craig, and 
Stewardesses Virginia Earle and 
Rosemarie Indcrbitzen. Rosemarie, 
a native of Switzerland, w'as chos­
en particularly for her ability to 
speak half a dozen languages. “She 
proved a God-send,” said Berboth 
afterward, “because only one of 
the passengers could even speak a 
word of English.”
Nerve-Tingling Delay

After FTL’s arrival, on schedule 
at Vienna, the operation ran into 
a nerve-tingling delay of more than 
12 hours because of difficulties en­
countered in the American consu­
late in handling visas for the pas­
sengers. The airport was jam- 
packed with reporters and all sorts 
of rumors circulated. Finally, 
shortly before 2 a.m., Tuesday, the 
passengers were delivered to the 
aircraft, with British European Air­
ways doing a masterful job of 
handling ground arrangements with 
a crew headed by Kurt Cral. who 
worked some 10 hours overtime to 
see that the movement went 
smoothly. Berboth and Osko were 
on hand to help them.

Finally, at 2:20 a.m.. the Flying 
Tiger DC-4 started its engines and 
the historic flight was on its way, 
w'ith a stop at Munich to pick up 
some additional passengers. The 
final passenger list showed 27 men, 
16 women and 17 children—60 
passengers.
Tumultuous Reception

The reception at McGuire Air 
Force Base was tumultuous with 
one of the biggest outpourings of 
press, radio and TV representatives 
in the memory of the New York 
press. Flying Tiger crew members 
were prominently mentioned in 
newspaper stories and radio and 
TV broadcasts and pictures of the 
Vienna departure of the airplane 
and its arrival in New York were 
shown on all national TV net­
works.

Extensive publicity was also re­
ceived on the flight into Milwau­
kee, which was handled by a crew 
composed of Capt. Russell Aid- 
rich, First Officer John White, Co­
Pilot Jack Howland, Navigators 
Dick Moran and Emory Warner, 
and Stewardesses Elizabeth Bian- 
chino and Brigcttc Starker. A huge 
crowd was on hand to greet the 
plane when it landed at Mitchell 
Field.
Tired and Sleepy

Capt. Bus Loane said the passen­
gers on the first flight seemed very 
tired and slept much of the way. 
Several visited the cockpit and 
were particularly interested in the 
speed of the airplane, how many 
miles the flight would cover and 
how much gasoline was needed. 
Hawkins and Loane were able to 
carry on some conversation with 
a priest who could understand

some of their limited French. 
“That, with a little sign language, 
got us by,” Loane recalled.

The passengers talked little about 
their experience but Loane gath­
ered from them that the rebellion 
in Budapest began spontaneously 
in a fight between students and 
secret police, who called the stu­
dents “Fascists.” Several passen­
gers estimated that at the time they 
fled Budapest, 30,000 people had 
been killed there.
Speech Memorized in Flight

One of the highlights of the trip 
was a speech which Stewardess In- 
derbitzen prepared for the priest. 
Father Josef Mate. The priest, 
realizing that the United States was 
preparing a welcome with Army 
Secretary Wilbur Brucker making 
the principal speech, wanted to be 
ready to reply. However, he could 
speak no English, so Miss Inder- 
bitzen translated his speech into 
English and then helped him mem­
orize it. Speaking haltingly but 
clearly, he poured out the thanks 
of the passengers for their rescue 
from bloody Hungary.

Bus said the passengers came 
aboard with but a scattering of 
possessions.

“Some of them,” he related, “had 
nothing but the clothes on their 
backs and some had walked the 
100 or more miles to the Austrian 
border from Budapest in sandals. 
The crippled teen-age boy, who 
was carried aboard in his wheel 
chair, pumped that chair with his 
hands all the way from Budapest 
to Vienna. It was one of the most 
tremendous displays of courage 
and determination I have ever 
seen. I don’t know how he did it.”

MEMORABLE OCCASION
FOR FINAZZO

Paul Finazzo, of Wyandotte, 
Mich., who recently joined the De­
troit Sales staff, will be able to re­
member the occasion for more 
than one reason. Shortly after he 
signed up, his wife gave birth to 
a seven pound, 11 ounce boy, 
named Nicholas.
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New Sales Programs Outlined 
at SFO Sales Conference

“Operation Axle”—the movement 
of nearly 900,000 pounds of Ford 
automotive parts — gets underway 
at Detroit on The Flying Tiger 
Line. It was the largest chartered 
airlift of automotive parts in air 
freight history.

Flying Tiger air freighter gets the first record-breaking Air Express ship­
ment of Newsweek Magazine with election results direct from Air Express 
truck.

FTL'S "Hl-U" 
DOES IT AGAIN

The aircraft fleet of the Flying 
Tiger Line laid claim again this 
fall to the distinction of hanging 
up the highest utilization record of 
any scheduled carrier operating 
DC-4 and DC-6 equipment.

In September, the airline 
achieved a utilization of 13:03 
hours daily for its DC-6 equip­
ment and 11:56 hours daily for 
DC-4 aircraft, George W. Messen­
ger, vice-president of maintenance, 
reported. He said this exceeded the 
record of any other scheduled car­
rier.

NOTE TO MRS. ALBERT
The Tigerevicw takes all the 

blame for failing to say that your 
boy, Pete, was along with John 
Higgins on that October tour of 
the system to acquaint the sta­
tions with the new SCS program. 
(Editor’s note: You can imagine 
the spot Pete was in when the 
Tigereview came along and 
made no mention of him. When 
his wife failed to see his name 
in the story, she asked him: “All 
right, Pete, let’s have it. Actual­
ly, where were you in Octo­
ber?”)

Veteran Tigers 
Get Ten- Year Pins

The fourth group of 10-year pins 
were awarded at Flying Tiger 
Christmas parties across the nation 
this month and the group of vet­
erans honored for their company 
service were:

At Burbank—Harry Smith, Art 
Evans, Lou Melzer, Fred Bennin- 
ger. Bob Allen, Bob McNally, Al 
Sharpe, Ray Peck, Art Seymour, 
John Graco, Veva Temple, John 
Long, Rod Rademacher, Hank Gar­
cia, Floyd Funk, Cliff Lockerby, 
Bob Martin, Irv Jensen, Art Klein. 
Phil Gold. Skip Lane, and Lloyd 
Hoopes.

At San Francisco—George Don­
ahoe, John Snyder.

At New York — Glen Myer, 
Frank Robinson.

Two of the major news events of 
the fall of 1956 were the November 
Presidential Election and the intro­
duction of the 1957 line of auto­
mobiles from Detroit.

In each of these, The Flying 
Tiger Line played a role which 
brought plaudits from the compa­
nies they served. In the course of 
each, new air freight records were 
set.

One of FTL’s largest customers 
is the Ford Motor Company, so it 
was natural for Ford to turn to 
FTL in early October when the 
huge automaker ran into a real 
crisis—the movement of parts to its 
assembly lines for the first of its 
new 1957 cars—the Ford. Dealers’ 
demands swamped Ford. To meet 
the situation, Ford set in motion the 
largest air lift of auto parts ever 
moved out of Detroit. Ford called 
it “Operation Axle.” In two weeks’ 
time, FTL flew 61 charter flights, 
moving nearly 900,000 pounds of 
auto parts in addition to its regular 
common carriage traffic. Both C-54 
and C-46 equipment were used.

The second lift involved one of

"Now He Goes To Europe"
A two-weck vacation spent in 

Europe by 68 Hamilton Standard 
Propcllor Company employes re­
sulted in extensive publicity for 
The Flying Tiger Line, which car­
ried the tourisls from Hartford to 
Europe. The company bought full- 
page newspaper advertisements in 
which the trip was the principal 
feature and newspapers ran half­
page pictures of the departing 
group as well as headline stories on 
their return. The group left imme­
diately after work one week-end 
and returned early Monday, two 
weeks later, in time to put em­
ployes back at their desks on 
schedule. One newspaper empha­
sized how “the Atlantic ocean has 
shrunk in terms of days and dollars. 
Before World War II, vacationers 
to Europe needed plenty of time 
and a fat bankroll. Those were 
the days when a factory worker 
was lucky to get to the seashore. 
Now he goes to Europe!”

Tigers Play Big Role in 
Major News Events of '56

FTL’s first customers—Newsweek 
Magazine. Back in the early days of 
the airline, FTL flew every week 
for nearly a year to Newsweek dis­
tribution centers. This year, in or­
der to see that its readers had the 
election issue of Newsweek within 
hours after the close of the polls, 
the magazine contracted with Air 
Express to take over movement of 
thousands of pounds of the maga­
zines from its Dayton and Los An­
geles printing plants to principal dis­
tribution points.

The Ford lift ran through the 
first two weeks of October, with air­
craft shuttling between Detroit and 
the Ford assembly lines around the 
country. FTL put seven aircraft on 
the job, flying principally to Long 
Beach and San Jose, Calif., and 
Dallas, Tex. Other destinations 
were Minneapolis, Norfolk, Va., 
Atlanta, Philadelphia and Teterbo­
ro, N. J. As fast as the ships were 
loaded at Detroit, they left for the 
assembly plants, immediately turn­
ing around upon being unloaded 
and flying back to Detroit.

Rare Jungle Beast 
Flown to SAN Zoo

One of the rarest animals of the 
jungle and one which, until a few 
years ago, was unknown to modern 
man, has arrived at the world- 
famed San Diego Zoo via Pan 
American Airways Clipper and 
The Flying Tiger Line.

The beast is an Okapi, the only 
known relative of the giraffe and 
its value was described as “price­
less.”

It was flown almost 18,000 miles 
—from Stanleyville in the heart of 
the Belgian Congo of Africa, to 
San Diego, moving via Brussels, 
Hamburg and New York. Flying 
Tiger made a special flight to get 
the animal into San Diego.

A gift of the Governor-General 
of the Belgium Congo, the Okapi 
was known only to the pygmies 
until recent years, when Sir Harry 
Johnston, an explorer, finally dis­
covered the animal from the re­
ports given him by natives. Its no­
table difference from the giraffe 
are in size, color, large ears and a 
shorter neck. It has a striped skin 
which first led students to classify 
it as a species of forest zebra.

your people must be a great source 
of pride to you.”

He particularly commended the 
supervisory job performed by P. H. 
(Pat) Cummings, assistant to Vice- 
President Cusson and former head 
of Air Express “who was with us 
in the field continually from Wed­
nesday afternoon until the last 
flight departed Thursday at noon. 
By his efforts, we were able to ob­
tain an extra plane of yours to 
pull us out of a spot when the go­
ing got rough and I shall be etern­
ally grateful for all his assistance 
and good counsel.”

The Regional Transportation 
Mail Office at St. Paul, writing to 
the Regional Transportation Man­
ager in a detailed report of mail 
handling of shipments turned over 
by Air Express and Flying Tigers, 
commented:

“The operation was the smooth­
est it was my pleasure to super­
vise, and we arc indebted to the 
airline, the express company, the 
Union Depot Company, the Acting 
District Transportation Manager, 
District 9, for their advance plan­
ning and wonderful cooperation 
without which it could not have 
been so successful.”

Sales programs which are expected to add S200.000 a month to Flying 
Tiger air freight revenues were outlined to a conference of sales man­
agers this month in San Francisco by Vice-President George T. Cusscn 
and Assistant Vice-President John Higgins.

The plans are aimed particularly 
at the development of interline, ag­
ency and in-bond traffic plus a new 
approach in company promotion, 
particularly in advertising.

Cussen and Higgins told the sales 
managers that the programs should 
be as productive in the interline 
and agency fields as that already 
achieved for in-bond traffic. Three 
years ago, in-bond traffic averaged 
642 pounds a month, with single 
month shipments dropping as low 
as 15 pounds. In 1955, the average 
was 11,989 pounds a month and in 
the first six months of 1956, it had 
climbed to 80,000 pounds. In No­
vember, it reached 161,000 pounds.

Al Pickett recently named to 
head up interline and agency sales, 
is now on a special trip that is ex­
pected to open the way toward a 
goal of increasing our present inter­
line and agency business seven-fold. 
Sales offices throughout the system 
are being tied into this program.

The meeting also considered traf­
fic-handling problems, the solution 
of which is expected to add sub­
stantially to the growing in-bond 
business, or traffic moving under 
custom bond from shipping ports, 
primarily San Francisco.

An advertising program, aimed 
at specifically selling the economy 
and flexibility of air freight, wras 
agreed upon and will be started 
shortly after the first of the year, 
probably tying in with the advent 
of the airline’s new Constellation 
fleet.

Consideration also was given to 
further development of FTL’s share 
of mail and air express traffic, 
which is being developed under a 
program headed up by W. R. (Ike) 
Lynn.

Attending the conference were 
Vice-Presidents George T. Cussen 
and Len Kimball, Assistant Vice- 
President John Higgins, General 
Sales Manager Pete Albert, Inter­
line and Agency Sales Manager Al 
Pickett, Airmail and Air Express 
Sales Manager Ike Lynn, Traffic 
Manager Joe Healy, Chief Flight 
Controller Doug Smith. Regional 
Sales Managers Hal Bauer, San 
Francisco, and Bob Blanks, Detroit, 
District Sales Managers Frank 
Clain, New York, Bernard Tenney, 
Los Angeles, John Mulhollan, Se­
attle, George Zettler, San Fancisco, 
and sales representatives specializ­
ing in in-bond traffic, Al Sachs, Los 
Angeles, John Brannigan, New 
York, Cliff Chadwick and Barry 
Rogers, San Francisco.

Newsweek Lift Largest 
in Air Express History
The largest single Air Express 

shipment in history — 500,000 
pounds — with the Flying Tiger 
Line providing the bulk of the lift, 
was performed in the 48-hour pe­
riod after the November Presiden­
tial Election for Newsweek Maga­
zine.

In this period. Flying Tiger han­
dled 10 of 24 special planeloads of 
Newsweek carrying results of the 
election. Five other carriers han­
dled the remaining 14 planeloads. 
Flights were made out of Dayton, 
O.. and Los Angeles to points 
throughout the Mid-West, Atlantic 
Seaboard and West Coast.

Following completion of the air­
lift, officials of Air Express, News­
week and the United States Post 
Office heaped praise upon Flying 
Eiger flight and ground crews for 
the excellence of their perform­
ance.

J.A. Redmond, General Traffic 
Manager of Newsweek, writing to 
George T. Cussen, Vice-President 
of Sales, sent his “sincere thanks 
for the excellent job the Flying 
Ggcrs did . . . All of the flights op­
erated practically as scheduled. I 
am sure the successful completion

1 such an effort on the part of all

pFi ^4.
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4. Newark Ground Operations are in charge of Station Manager Art Ives
’ (left), conferring here with Day Agent Pete Leek. Ives' office is on the

up to the hangar doors shown in the first picture.
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Eastern terminus of Flying 
Tiger's U. S. Air Freight Route 
No. 100 is “EWR"—Newark, 
N. J.—the largest originating 
and freight receiving station on 
the system.

An average of 3,500,000 
pounds of freight a month pass 
through "EWR." Only about a 
third of it is trans-load freight, 
or freight destined for other 
stations. Two-thirds of New­
ark’s freight either originates 
out of the New York-Newark 
area, or is destined to it from

1. This is the main freight entrance to Flying Tiger's Newark station. Trucks are unloaded or receive freight 
through both hangar doors. The opposite side is used for aircraft maintenance.

5. Downstairs, just off the main hangar freight entrance, is the billing and 
customer service department, shown in action here billing and setting 
up the load for the night’s 151 Daybreaker flight to Burbank. Left to 
Bob GTrdon^"su“an^ROCC° “H* DkPa,ChCrS Staa‘s-

other parts of the United States.
This is not especially surprising 

when one considers that in the huge 
busincss-gencrating area of New 
York-Newark there is concentrated 
the largest population group in the 
United States — some 16,000,000 
people.

An interesting facet of the traf­
fic from this area is that, system­
wise, the largest single source of 
New York-Newark’s freight is not 
the largest source of freight on the 
airline. Once it was. It still is in 
New York-Newark. That freight is 
apparel.

Some years ago, in the early days 
of Flying Tiger’s business experi­

ence in New York-Newark, apparel 
shipments represented the largest 
source of traffic on the system. 
That was before industry began to 
realize the usefulness of air freight. 
While apparel still remains the top 
freight - generating commodity in 
New York-Newark, industrial ma­
chinery and parts have taken over 
first place among air freight com­
modities in general.
Paris Sets Them, N.Y. Makes Them

Of course, there is a good reason 
for the dominance of apparel in 
traffic out of “EWR.” It lies in the 
fact that New York is the world’s 
largest apparel manufacturing area. 
Paris may set the fashions but New

York makes most of them.
Since apparel shipments arc made 

of thousands of small packages 
from thousands of apparel makers, 
the traffic has been a “natural” for 
the air freight forwarder—the man 
who gathers these thousands of 
shipments from the apparel makers 
and ships them at the lowest pos­
sible rate in one group shipment. 
Hence, the predominance of "for­
warder” traffic on Flying Tiger 
freighters out of EWR and the 
close attention paid to it.
Hot-Shot Run

This traffic was a primary rea­
son for the inauguration by Flying 
Tiger more than a year ago—in the

3. This inside view of the station shows the opposite side of the hangar, used by Maintenance for aircraft re 
pair. Freight often fills the hangar from the center area up to the hangar doors shown in the fir.. J*rc

2. At night, this huge four-tube neon sign, eight feet high and more than 
60 feet long, glows from the hangar on to the heavily-traveled New Jersey 
Turnpike, which passes within a few hundred yards of the station.

Eastern Freight Te
fall of 1955—of the nation’s pre­
mier freight flight—the No. 151 
Daybreaker—from Newark to Bur­
bank. No single flight on the air­
line means more than this hot-shot 
run across the face of the United 
States each night.

Departing from EWR at 10:30 
p.m.. the 151 hits Burbank, Calif., 
at 6:30 a.m., the next morning, giv­
ing forwarders and individual ship­
pers time to effect delivery of their 
freight for that day’s market or 
assembly line.

Flying Tiger was the first airline 
to inaugurate such a flight. Freight­
wise, it is a non-stop for the 151 
stops at no freight-generating sta-

X ■
, X X x . 5
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Tiger Systemminus of Flying
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9. Checking “deferred” freight to fill out a load are (left to right) Ware- 
hmiconipn Paul Cohn. I.onnv Tnrci and IVfikn DnfTvhousemen Paul Cohn, Lenny Tursi and Mike Duffy.

12. Rich Percival runs Charley Pritchett up to the 151 Daybreaker to 
start the night’s loading of the big flight to Los Angeles.

n - -: 
Rh-

' ' ■ , one of the top forwarders in 
truck, and Tommy Nichols. The huge, three-sided pallet 

a single load.

7. A quick conference at the TWX on a loading prob­
lem brings together (left to right) Assistant Station 
Manager Pete Healy and Night Agents Clarence Coop­
er and Bob Miklos.

10. At night, the EVVR station sometimes resembles a traffic jam of fork­
lifts, rapidly shifting freight to meet the 151 flight deadline.

11. Two of a cargo handler’s handiest tools are a “cheater” and “Johnson 
Bar,” the latter an electrically-powered “cheater” which will move up to 
5,000 pounds of freight in an airplane’s cargo hold. Here, getting out to 
the 151 flight to position the freight, are left to right, Howie Knierman, 
George Nicholais, Mike Huzar and Mike Karachun.

6. Customer Service — handling 
questions about “where is my 
freight, how do I route it, when can 
you pick it up,” etc., etc.—is han­
dled by Jim Haggerty.

8. Handling a load of freight for Western Transportation, 
New York, are Larry O’Brien, on t-j?!:, ""d 
designed by Ives, will handle up to 10,000 pounds of freight in

tion. Operationally, a stop must be 
made at Grand Island, Neb., for 
fuel only.

With this flight. Flying Tiger at­
tracted not only all of the top for­
warder traffic out of New York, but 
all of the forwarder traffic avail­
able. In fact, today the airline has 
been forced to refuse some of the 
larger forwarder traffic because of 
space limitations on the 151.
FTL Sells Service

This flight demonstrated an old, 
but very sound transportation prin­
ciple—that if you give the best 
available service, you will get the 
traffic and it will stay with you. 
Service, after all, is all that Flying 
Tiger has to sell.

When other airlines saw the suc­
cess of this flight, they attempted to 
duplicate it. With other carriers of­
fering equal service, the question 
was—would shippers remain with 
Flying Tiger?

The answer was—they would and 
have. Indeed, today, some of the 
largest shippers now with other car­
riers would come to Flying Tiger 
overnight if the airline could prom­
ise them every-night space accom­
modation.

In other words, the lesson Flying 
Tiger learned out of the 151 was 
that if you gave top service—and 
the 151 departure and arrival rec­
ord is, without question, the finest 
of any freight service—you will get 
the traffic and it will stay with you 
even though competitors match you. 
So long as you continue to render 
that service, the customer trusts you 
and will stay with you rather than 
take a chance on someone else. 
Equipment Edge

Collaterally, this is one of the 
reasons that the airline believes its 
Constellation fleet, to be introduced 
next spring, will mean so much to 
Flying Tiger traffic. The Connie 
will fly faster and carry more than 
any other air freighter. With it. 
Flying Tiger will put in transconti­
nental freight schedules that no oth­
er carrier can match because only 
Flying Tiger will be operating Lock­
heed Super Constellation 1049H 
aircraft within the United States. 
With that equipment edge, the air­
line expects to garner the top air 
Freight traffic of the nation out of 
every market from which Constel­
lations will operate.

One explanatory word about ap- 
Parel traffic will illustrate the ex-

■ "................................... ■
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by Capt.

ture is this tremendous 15,000-pound fork lift. Agent Mielnick, himself 
a six-foot-one-inch 240-pounder, looks small beside the huge lift, which
is manned by Joe Blydcn.

re- 
all

17. Here is EWR’s “beef” squad, which Agent Mike Mielnick 

“r " 2^ in ,hC 190, Frank Gurley, whose 142* 
mn .. .. rf Dill D —__ 90

cause of prior space demands, the 
shipper is notified as quickly as pos­
sible so he can seek space on other 
carriers, or Flying Tigers will han­
dle such arrangements for him if 
he desires. It is hard to turn down 
freight, but it pays off, in the long 
run. Telling a customer the truth, 
instead of beguiling him with prom­
ises which can’t be kept is one of 
the most effective ways to build 
customer confidence. Rather than 
losing freight, you arc much more 
likely to gain more of it in the long 
run.

The big push starts about 6:30 
p.m., as the first trucks roll into the 
EWR freight hangar. Shipments 
arc unloaded, receipted, weighed 
and billed, then palleted for later 
loading on the aircraft.

Trucks continue to arrive until 
9:30 p.m., which is the cut-off time 
for freight consigned to the 151. 
The critical point is this deadline, 
since most of the forwarder trucks 
with the main freight load arrive 
at this hour. In the next hour, all 
this freight—the bulk of the total

14. The flight end of EWR’s operation is run 1 „ ? _r„ 
Bob Souers (right), regional chief pilot, and Capt. Bus 

Loane. division check pilot, who go over a few manual 
changes here.

13. As the load moves quickly into the DC-6A, Capt. 
J. P. Goldsmith, who will fly the ship to Grand Island, 
Neb., gets some last-minute paperwork from Assistant 
Station Manager Pete Healy (left) while Bill Tracy, 
lief maintenance foreman, tells him the ship is 
cleared for flight.

15. Just before the morning freight rush, when trucks depart from the station for Manhattan and other points 
with the loads of freight received at night, the Tigerevicw got these men and equipment together to show what 
it takes to handle a delivery shift. Working the “graveyard” shift are these men who unload early morning 
arriving aircraft and load the trucks. Left to right are Larry O’Brien, Bill Bronson, Lefty Vaughn, Joe Bly- 
den, Frank Gurley, Tommy Nichols and Agent Mike Mielnick. Equipment in the background shows five 
trucks, one partially hidden at right, four fork lifts including Ives’ oversize pallet, of which the station has 
three, and, on the far right, the “sooner,” as the conveyor is known, for rapid movement of small package 
freight in and out of aircraft. In the foreground are hand and electric cheaters to move freight within aircraft.

will match 
T ftv v i ' 1,1 i‘,c move-Mike, 240. Joe Blydcn, 190, Frank' GuJe^^’u^k^ him 

■‘Pence,” 220-pound Larry O’Brien and Bill Bronso^

work that makes the 151 flight, as 
well as other Flying Tiger opera­
tions, “click." The largest group 
are those in Ground Operations— 
65, with 35 in Maintenance, 21 in 
Flight Operations and 10 in Sales.

There arc, of course, other flights 
in and out of EWR, which must be 
serviced efficiently—and are—but 
our emphasis here is on the 151 
for there is no other flight on the 
Flying Tiger system that requires 
quite as much precision in planning 
and operation.

This will be understood a little 
better if we take a moment to watch 
a 151 operation. It goes, briefly, 
like this:

The flight is usually a turn­
around of the 152 flight, which left 
Burbank at 10:30 p.m., the preced­
ing night, arriving in EWR shortly 
before noon. That flight is unload­
ed, while Maintenance, meantime, 
goes to work on the aircraft to get 
it ready for the 10:30 p.m., de­
parture out of EWR.
Truth Pays Off

In Sales and Ground Operations, 
preparations are underway to fill 
the flight and move it out. For­
warders are contacted for estimated 
loads. Other shippers' needs are 
weighed and balanced against avail­
able space. One cardinal principle 
is followed here. If Flying Tiger 
cannot move a shipper’s freight be- .1.8:.5I<T‘I18 up l'1SidL' <hc 8raveyard shift paper work are Jack Sayer 

(left) and Agent Ernie Visconti, who handles truck dispatch.

Page Six__________________________

treme importance of the 151 flight. 
Forwarders sell their business on 
rates, but they must also sell serv­
ice. If one airline offers the best 
service, the forwarder wants that 
service because if he does not have 
it, he can’t compete with other for­
warders who arc using it. His rate 
may be as low, but he can't prom­
ise as fast delivery. To the apparel 
maker, delivery is just about as im­
portant as rate. He is shipping a 
perishable item—which his custom­
er, in all likelihood, has already ad­
vertised in advance and must have 
the merchandise to meet public de­
mand. Much of this programming 
is built around the ability of the 
carrier to get the merchandise to 
the customer in time for sale. With­
out it, all of the customer’s promo­
tional expense is lost and the ship­
per has lost a customer. Hence, the 
prime importance of getting the 
shipment to its destination on time. 
The 151 flight does this job.
131 People Make it Click

In EWR, there are 131 men and 
women who are responsible for the

‘I A '
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20. End of the graveyard shift as 
Agent Mike shuts off the lights.

“il
■ "■'■J.

21. And — start of the day as EWR’s Sales crew meets with District Manager Frank Clain for 
down on the day’s schedule. Left to right "  * ' "

19. Agent Ernie Visconti gets the truck delivery crews on their way with 
freight airbills. Left to right are “Butch” Brown, John Lyden and Lloyd 
Manseau. “Butch” is almost a deadringer for former Heavyweight Champ­
ion Joe Louis.

r..< -
r*

21. And — start of the day as EWR’s Sales crew meets with District Manager Frank Clain for a quick run- 
J ’ ’ / ( arc gob Nicholas, John Brannigan, Joe Puccia, with Secretary Connie
Faenza standing, Frank Connolly, Clain, Station Manager Art Ives, Bill Kirkaldy and Harry Titus.

y
22. EWR is also headquarters for General Sales Man­
ager Pete Albert, who studies a new schedule proposal 
with District Manager Frank Clain (left).

23. The EWR story would be most incomplete, obviously, without the group of attractive 
girls who keep office detail running smoothly at EWR. Left to right arc Barbara Selltitz 
of Maintenance, Lorraine Earl of Flight Operations, Anne Sweeney of Ground Operations, 
Connie Faenza of Sales and Leona Pauley, Switchboard. Anyone want to run a beauty­
contest with EWR?

only a*block away from the station—the Air Mail and Express Terminal— 

w7 Bennett, Superintendent of Air Mail at Newark Airport (left), and 
Bill Brophy, Agent for Air Express at the terminal.

aircraft load—must be unloaded 
from the trucks, weighed, billed, 
palleted and put aboard the aircraft. 
By 10:30 p.m.. the aircraft door 
must be closed and the engines 
started.
What’s The Load Tonight?

One difficulty arises in the fact 
that the forwarder never can be 
completely sure of what his load 
will be. On the night the Tigere- 
view was at EWR, one of the prin­
cipal forwarders estimated his load 
at 19,000 pounds. When it arrived, 
at 9:30 p.m., it totaled - 22,800 
pounds. In the meantime, another 
forwarder, with an estimated load 
of 8.000 pounds, failed to arrive by 
the cut-off time, so his freight was 
pul aside and did not move. All of 
this confronted the station with the 
problem, first, of adjusting the or­
iginal load to make room for the 
first forwarder’s increased load, 
which totaled 3,800 pounds more 
than his estimate, then reducing 
the load by 8,000 pounds to meet 
the situation created by the for­
warder who failed to get there by 
the deadline. That left 4,200 pounds 
of extra space—the difference be­
tween the increased load of the 
first forwarder, 3,800 pounds, and 
the empty space created by the 
deadline missed by the second far- 
wardcr with 8,000 pounds. The 
station then had to dig up 4,200 
pounds from its backlog, bill and 
pallet this freight and load it to in­
sure a full load factor on the 151.

Picture this further situation to 
understand how fast the station 
must work to meet these factors. 
Obviously, the station cannot load 
32,000 pounds of freight after 9:30 
p.m., and still make the 10:30 p.m. 
departure. Thus, what happens is 
that the station loads as much of 
the aircraft as possible in advance 
of the arrival of the forwarder 
loads. If one forwarder runs over 
his estimate, then the airplane load 
already aboard must be adjusted, 
which means possibly the removal 
of seme freight. If another for­
warder fails to arrive for the dead­
line. backlog freight must be rushed 
into the aircraft at the last moment 
to fill out the load.
New Slogan

Looking back over the fast-mov­
ing jobs which Flying Tiger freight 
stations perform, one is tempted to 
amend that original slogan under 
which the airline began operations 
now nearly 12 years ago—“We fly 
anything, anywhere, anytime”—to 
this 1956 version:

"We fly anything, anywhere, on 
time.”

25. Another interesting shipper is Revlon, sponsor of the $64,000 Ques­
tion program on TV, a large user of FTL for its cosmetic traffic. Frank 
Clain checks over a shipment for San Francisco.

Getting back to Sales, one of EWR’s most important customers is

and here Frank Clain (center) tries to drum up a little business with C.
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28. Auto parts form another major source of EWR 
freight. Agent Mielnick checks over some frames for 
Chevrolet.

31. Here is the main workshop at EWR, with left to right, Ted Chikowski, 
foreman, Electrician Joe Romano and Mechanic Don Roberts.

,;1

I**

F
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said.
Another outstanding shop at 

EWR is FTL’s Sheet Metal oper­
ation, in charge of Joe Cucinotta 
and Red Strong. These men have 
a reputation of being two of the 
finest sheet metal workers in the 
business.

32. EWR Maintenance is headed up by Robbie Robin­
son (left), General Foreman who recently transferred 
to the station from Burbank. Visiting the station at the 
time was Joe Cuppet of Burbank, General Foreman 
for Station Maintenance.

job on fast, efficient handling of the 
airline’s turn-around flights. EWR 
has more of these than any other 
station and the job performed, es­
pecially in wintertime when weath­
er presents many problems, is ex­
ceptional, Joe Cuppet, General 
Foreman of Station Maintenance,

33. A little FTL history is recorded here. Chikowski 
painted this sign and put it up at Teterboro Airport in 
1947, when FTL began its first operation there. It 
was the first sign to go up. In 1949, FTL moved from 
Teterboro to Newark.

27. IBM, one of FTL’s oldest customers, moves a large number of busi­
ness machines through EWR. This big machine is skidded on the new 
lightweight, metal skid developed by IBM for air freight traffic.

26. One of the largest customers of FTL is PaperMate, worldwide pen 
manufacturer and shown here with a group of Christmas displays which 
had just arrived on FTL are, left to right, Sales Representative Frank 
Connolly, Sales Manager Frank Clain and D. C. Zino, manager of Paper- 
Mate at the company’s principal distribution office in nearby Elizabeth.

30. Another part of the Electronic Associates equipment going into the 
North American charter flight.

Sales is headed up by District 
Manager Frank Clain, who started 
with FTL in 1948 in Newark, 
transferring to Chicago as District 
Manager and returning to his 
home station about a year ago to 
take over the sales staff there.

Also headquartered at Newark 
is General Sales Manager Pete Al­
bert, who came to FTL in 1951 
after extensive airline experience. 
Besides General Office responsibil­
ities, Albert also handles regional 
managership of the Eastern Sales 
Division.

Most veteran member of the 
Sales staff is Bob Nicholas, who 
has been with FTL since 1948, 
transferring to Sales from Ground 
Operations in 1955. He is a for­
mer Pan American World Airways 
pilot.

EWR Maintenance is in charge 
of Frank “Robbie” Robinson, an 
FTL veteran since 1946. He is 
General Foreman. His crew in­
cludes a group of FTL veterans. 
Foreman Walt Wilkinson is the 
senior EWR employe, having been 
there since 1948. Foreman Henry 
Haszko has been at EWR since 
1949, and Foremen Bill Tracy and 
Joe Nemiroff started there in 1950.

Union Stewards at EWR are 
John Stowell, who has been with 
the airline since 1950, and Duke 
Nallcn, who joined the company in 
1955.

Known as one of the “hottest” 
stations on the airline, EWR Main­
tenance performs an outstanding

29. Traffic Manager Daniel Reiss of Electronic Associates, Long Branch, N. J. (right) 
and Sales Manager Clain watch the unloading of parts of an electric computer installation 
for North American Aviation come off a delivery truck at EWR to move on a charter 
flight to Columbus, Ohio. A large user of air freight, Reiss said the type of crating de­
veloped for this unit—open siding to show that it was fragile and thus encourage greater 
handling care by making the contents visible—saves 200 pounds of weight per crate and 
over a year will save his company $143,000 in freight charges, time, labor and material.

Veteran Personnel Crew Supervises EWR
“EWR”—largest station on The 

Flying Tiger Line outside of the 
General Headquarters at Burbank, 
Calif., is based at Newark Airport, 
Newark, N. J., and a veteran crew 
of FTL personnel guide its multi­
ple operations—Flight, Ground, 
Maintenance and Sales.

Heading up the four divisions 
are Regional Chief Pilot Bob Sou- 
ers, who has been flying and super­
vising for FTL since 1949 with all 
of his time at the Newark base.

Ground Operations is in charge 
of Station Manager Art Ives, who 
began his career when FTL opened 
the Hartford station in 1949. He 
was successively Station Manager 
at Hartford, Seattle and Newark. 
He has a veteran crew with him. 
Pete Healy, assistant station mana­
ger, has been with FTL since 1948. 
Agent Bob Miklos started in 1949 
and Agents Mike Mielnick and 
Ernie Visconti began in 1950.

One of the more unusual per­
sonnel features of EWR is the 
part-time cargo handling crew of 
some 28 men. Many of these men 
have worked for FTL from two 
to more than three years, an un­
usual service record for part-time 
personnel.
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shipments, and probably

36. In charge of the daytime stockroom shift is Peter 
Babirad.

37. On the night shift in the stockroom is Don Steams 
(left), giving a starter to Electrician Frank Ulmer.

EWR Traffic Item: The switch­
board at EWR will handle as many 
as 1,000 phone calls daily.

N. Y., and Stamford, Conn.
More than 16,000,000 people 

live in this area—some 3,000,000 
more than in the entire state of 
California.

r
■

42. Alex Przybylck, who handles Building Mainten­
ance at EWR, particularly wanted this picture. Select­
ing a wrench to work on a radiator, he asked: “By 
golly, this makes me a mechanic, doesn’t it?”

43. End of the EWR story is the end of a shift and 
the Tigerview caught Mechanic John Stowell as he 
headed home on the graveyard shift. John is one 
the union stewards at EWR.

39. Rated one of the top sheet metal men in FTL 
maintenance, along with his partner, Joe Cucinotta, 
is Red Strong of the EWR Metal Shop, shown here 
repairing a damaged C-46 aileron. Joe was in a hospi­
tal with a recurrence of an old wartime leg injury 
when this picture was made.

Just about the “hottest” freight 
shipment that ever came through 
the station was the movement of 
air fans two years ago when the 
East was hit by the worst heat 
wave in years. Flying Tiger moved 
hundreds of thousands of pounds of 
fans from Midwest manufacturers 
into New York, where people were 
literally fighting to get them for 
relief from the heat. Distributors

gorillas, to birds and snakes. This 
is to say nothing of race horses, of 
which the station handles more than 
any other on the system. In the 
summertime, there is a steady traf­
fic between eastern and midwestern 
race tracks.

Air freight can accumulate at a 
rate which would have been unbe­
lievable a few years ago. The EWR 
station has handled upwards of 
400,000 pounds of originating or 
destination freight on a week-end 
and more than 200,000 pounds in

of the fans besieged the terminal 
for deliveries and virtually wore out 
the telephones. Station Manager 
Art Ives, who has been handling 
a lot of FTL freight since he joined 
the company in 1949, said he “nev­
er saw anything like it.” “We could 
have used a few fans ourselves,” 
he said, “although the boys were so 
busy I don’t think they would have 
had a chance to enjoy them.”

40. John Whitelaw (center) shows off the new EWR Radio Shop to Helper 
Jack Gross (left) and Foreman Walt Wilkinson, who has the oldest service 
record at EWR. He has been there since 1948.

38. Joe Nemiroff was night foreman when this picture 
was made and here he gets a start on a night’s work.

1

(left) and Paul Pfeiffer, who were holding down the graveyard shift at 
this time.

Largest sources of EWR freight 
are fashions, electrical equipment, 
department store merchandise, 
printed matter, aircraft parts, tex­
tiles, business machines, pens and 
parts, government and military 
shipments, and probably more ani­
mals of more varieties than any 
other station — from elephants to

a single day. That 200,000 pounds 
is the equivalent of almost seven 
DC-6A loads.

Los Angeles has long been the 
butt of many a comedian's joke 
about finding the city limits just 
south of San Francisco—350 miles 
away—but Flying Tiger's Newark 
Station would run it a close second.

The station services a three— 
and sometimes—four-state area— 
New York, New Jersey, Connecti­
cut and oncc-in-awhile, Pennsyl­
vania. The service area extends as 
far away as Allentown, Pa., 85 
miles west, to Trenton, N. J., 40 
miles south, and north and north­
east 60 miles to Poughkeepsie,

35. This new 14,000-pound tow truck, which will pull an airplane or 
about anything else anyplace you need to go, also makes a good leg-saver 
for trips from aircraft to hangar and aboard it here are (left to right) 
Mechanics George Schaarschmidt, Duke Nallen, also a union steward, 
Joe Fiore and Cyrus Johnson.
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EVVR operates three Flying Ti­
ger trucks daily into Manhattan, 
plus contract truckers’ service to 
other areas, a field truck for the 
pickup of interline freight, airmail 
and air express, and two daily shut­
tle trucks to Idlewild, or New York 
International Airport, for the trans- 
cr or delivery of interline and im­
port freight. On some occasions, 
the Newark-Idlewild helicopter 
service is used to expedite urgent 
shipments.

Big freight is not uncommon to 
any Flying Tiger station and EWR 
has its share of it. Largest single 
shipment ever moved out of the 
station was 21,000 pounds of elec­
trical equipment. Largest single 
piece was a 15,000-pound ship part. 
Castings of 8,000 pounds and cable 
reels of 5,000 pounds arc common, 
along with large aircraft engines of 
the Turbo-Compound type by Cur­
tiss Wright, such as will power Fly­
ing Tiger's new Constellation fleet.

Flying Tiger has been at Newark 
Airport since 1949, when the sta­
tion was transferred from Teter­
boro, our original field location in 
the NewYork-Newark area. Fa­
cilities are in Building 6, just east 
of the main terminal and the air­
mail and air express terminal. While 
station facilities are a long step 
from those originally occupied at 
Teterboro, much still remains to be 
done. Among the problems are a 
lack of adequate warehouse space, 
a freight receiving dock and the 
separation of Maintenance and 
Freight Operations, which now 
jointly occupy the same building. 
The joint operation presents serious 
space problems when there is need 
for accommodation of heavy freight 
loads and inside maintenance on 
aircraft at the same time. In bad 
weather, the problem becomes even 
more critical.

An example of interline freight moving through the IDL station. This is one roll of a shipment of rugs from 
Puerto Rico to Los Angeles, flown to New York by Riddle Airlines and transferred to FTL for the movement 
to the West Coast. Left to right arc Martin Zager, Riddle Station Manager, George S. Dart, Riddle Manager 
of Interline and Agency Sales and formerly in charge of FTL’s New York Sales, FTL Station Manager Matt 
Bums and John Brannigan, of FTL New York Sales.

Interior of the new IDL freight station at New York International Airport and the crew that mans it (left to 
right) John Rafferty, cargo handler, Station Manager Matt Bums, John Brannigan of New York Sales who is 
in charge of FTL’s important in-bond traffic, Cargo Handler Tom Hassett and Dispatcher Greg Manna. They 
are looking over some import manifests of scarves and watch bands from Japan.

New Freight Facility 
At IDL Grows Rapidly

prior to inspection by U. S. cus­
toms officials. Since all such 
freight must pay government du­
ties, it is rigidly controlled to pre­
vent any illegal traffic or the en­
trance of freight into the United 
States without payment of govern­
ment tariff duties.
Interline is Big Business

The station’s interline business 
—the exchange of freight with 
other carriers—averages about 70,- 
000 pounds a month — 30,000 
pounds turned over to overseas 
carriers by FTL’s domestic system 
and 40,000 pounds routed on to 
FTL’s system from these carriers. 
Most of such freight originates or 
is destined to Europe, South Amer­
ica and the Caribbean, and ranges 
from rugs and scarves and linens 
to electric computers and race 
horses and watch bands. FTL pro­
vides its own “Vanette” service— 
a paneled truck—to move much 
of this freight about the airport.

On unusually large loads, such 
as a shipment of horses or a par­
ticularly heavy movement of 15 to 
20,000 pounds of in-bond traffic, 
FTL will route its freighters direct­
ly into Idlewild in addition to the 
normal termination stop at New­
ark.
Long Island Gets Balance

The balance of the monthly 
freight movement at IDL, some 
100,000 plus pounds, is freight 
destined to or originating on Long 
Island, much of it for the major 
aircraft industry located there.

Located in a modern concrete 
building which also houses half a 
dozen other domestic air carriers, 
FTL’s IDL freight station occupies 
a 30x80 foot area, complete with 
truck receiving dock, aircraft ramp 
area, warehouse and office space 
and TWX facilities.

The newest freight station facil­
ity on The Flying Tiger Line is lo­
cated at the world’s largest airport, 
New York International, more 
popularly known as “Idlewild.”

Also the scene of FTL’s Atlan­
tic Division for Contract Opera­
tions, the airport is located some 
30 minutes from Manhattan on 
Long Island. Sometime next year, 
FTL will establish a third facility 
at Idlewild, a passenger station for 
its North Atlantic traffic in the 
main passenger terminal.

FTL’s freight facility at Idlewild 
is located in Cargo Building 84, 
not far from the main passenger 
terminal. A mile or so away is 
the National Airlines hangar area 
in which our Contract Division op­
erations arc centered.

The freight station at Idlewild is 
about an hour’s drive from Newark 
under normal traffic conditions and 
two truck shuttles operating daily 
between Newark and Idlewild 
transport freight between the sta­
tions. Sometimes, helicopter serv­
ice is used if speed is urgent and 
if the freight can be accommodat­
ed on such equipment. On occa­
sions, FTL sends domestic freight 
ships into the station, which has 
adequate ramp area to handle 
flights.
Three Purposes

The Idlewild freight facility 
serves three purposes. It is a re­
ceiving and disbursing dock for 
domestic freight. FTL gets a large 
volume of traffic out of the big 
Long Island industrial area. The 
station is also the principal inter­
line point between FTL and the 
overseas air carriers, all of whose 
flights utilize Idlewild. Finally, the 
station is the principal clearing 
point for FTL’s rapidly growing 
in-bond traffic from the Orient, 
which moves primarily from San 
Francisco into Newark on our 
freighters and thence by truck to 
Idlewild for customs clearance. 
Since Idlewild is the principal over­
seas air terminal for the New 
York area, major customs facilities 
are located there and freight clear­
ance can be greatly expedited by 
the movement of shipments 
through the Idlewild dock. Rapid 
handling is one of the major con­
siderations of the shipper, who may 
have thousands of dollars tied up 
in a shipment, both in stock and 
duties, and he cannot recover his 
money until the freight is cleared 
and put in the hands of the cus­
tomer.
Foreign Freight A Specialty

The station is under the direc­
tion of Matt Burns, who came to 
FTL several years ago from Brit­
ish Overseas Airway Corp., where 
he gained invaluable experience in 
foreign air freight movements. 
Such freight is a distinct specialty 
insofar as handling is concerned 
because of the complicated export 
and import procedures which must 
be followed.

An average of 300,000 pounds 
of freight moves through the sta­
tion each month. Single day traf­
fic has run as high as 40,000 
pounds. In the past two months, 
in-bond traffic—the movement of 
freight from the Orient to New 
York — has averaged 118,000 
pounds a month. Six months ago, 
this traffic totaled no more than 
30,000 pounds a month. FTL’s 
Sales Department’s concentration 
on this traffic, plus improved hand­
ling procedures by Ground Opera­
tions, has more than tripled the 
volume of this important long-haul 
business.

By way of explanation, the 
freight is called “in-bond” because 
it moves from Pacific ships east on 
Flying Tiger freighters under cus­
toms bond, which guarantees that 
the freight has not been opened This Vanette truck shuttles between FTL’s IDL station and other carrier's IDL facilities, bringing and receiving 

freight. Left to right, looking over a freight billing are John Rafferty and Tom Hassett of FTL’s IDL station.
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Airmail and air express volume 
out of EWR has shown a steady 
gain since Flying Tiger began car­
rying this traffic last summer. From 
an initial volume of $200 a month, 
the traffic now averages $2,500 
monthly at the EWR station and 
prospects are for a much larger 
volume as service arrangements are 
added.

Another “first” at EWR is the 
largest sign on the Flying Tiger sys­
tem. A four-tube neon sign which 
can be seen for two miles faces on 
the heavily-traveled New’ Jersey 
turnpike. Mounted on the north 
side of the Newark hangar, the 
sign, eight feet high and 60 feet 
long, reads: “Flying Tiger Line” 
and is seen daily by thousands of 
highway travelers.

the company in 1951, Louise Luth, 
statistical accountant. There is one 
vacancy on this committee at the 
present time.

The credit committee, which is 
responsible for granting loans to 
members, is headed by Raymond 
Kirkpatrick who joined FTL in 
1947 and is a leadman in the 
hydraulic shop. Other credit com­
mittee members are Grant Black, 
foreman in maintenance training, 
Ken Marietta, surplus sales man­
ager, Bud Sherry, inspector, Ray 
Counts, electrical mechanic, Mc­
Garry L. Edwards, lead mechanic, 
and Geneva Liszczak, administra­
tive assistant in the personnel de­
partment.

The educational committee, 
under the direction of Buck Bu­
chanan, is, so to speak, the pub­
licity department of the Credit 
Union. It is the committee’s job 
to see that everyone is informed of 
the many benefits and activities of 
your Credit Union and to stimulate 
interest in the Credit Union. The 
following people in the hangar are 
on this committee Buck Buchanan, 
Joyce Pocaro, Lee Vogel and Don 
Savage. In the main office building 
arc Betty Avery and Nancy Tarr. If 
you have any questions, contact 
any of these people and they will 
be happy to assist you.

In the Credit Union office, in 
the lobby of FTL’s administration 
building at Burbank, are the two 
full-time Credit Union employes 
who are responsible for (he actual 
work involved in keeping the ac­
counts. They arc Leona Ross, as­
sistant treasurer, and Penny John­
son. Both of these capable young 
ladies are always willing to assist 
members with financial problems or 
answer any questions regarding the 
Credit Union.

An added note of interest: Lee 
Vogel and Don Savage have a per­
sonal contest running to see which 
of them enlist the most new mem­
bers!

Flying Tiger's First Lockheed Super Constellation
These three pictures become anoth­
er important set in the lengthening 
history of The Flying Tiger Line. 
They show steps in the assembly of 
our first Lockheed Super Constel­
lation aircraft, a convertible pas­
senger-airfreighter ship. The air­
plane, now on the final assembly 
line, is due to be delivered to FTL 
early in February. The first picture 
shows (left to right) Vice-President 
George T. Cussen of FTL, Vice- 
President Carl Squicr, one of the 
founders of Lockheed Aircraft 
Corp., Vice-President Bill Bartling 
and Vice-President Frank Lynott, 
both of FTL, moving the final bar­
rel section of the first fuselage in­
to place. The second picture, fea­
tured in a television broadcast, 
shows (left to right) District Sales 
Manager Bernard Tenney, Bill 
Margrave, veteran FTL mainte­
nance expert in charge of the Lock­
heed contract, and Miss Flying Ti­
ger. Maxine Davidson, pulling the 
first fuselage out of Lockheed's 
pressure dock. The third view gives 
you an idea of the size of the more 
than 100-foot long fuselage as it 
moves to the final assembly area for 
the addition of wings, tail and en­
gines.

CHRISTMAS MESSAGE FOR SALESMEN
from GSM Peter Albert

speaking is one hustler. He ariseth 
very early in the morning and 
gocth forth full of pep. He com- 
plaincth not, neither doth he de­
spair. He is arrayed in purple and 
fine linen, while ye go forth with 
pants unpressed.

“While ye gather here and say 
one to another. ‘Verily this is a 
terrible day to work,’ he needeth 
no alibis. He knoweth his line and 
they that would stave him off, they 
give him orders. Men say unto 
him ‘Nay’ when he cometh in, yet 
when he" gocth forth he hath their 
names on the line that is dotted.

“He taketh with him the two 
angels ‘Inspiration’ and also ‘Per­
spiration’ and works to beat hell. 
Verily I say unto you, ‘Go and do 
likewise.’ ”

And in that city were they that 
were the order takers and they 
that spent their days in adding to 
the alibi sheets, and nightly were 
they astonished. They said one to 
the other, “What the hell! How 
doth he getteth away with it?”

And it came to pass that many 
were gathered in the back office, 
and it came to pass that a sooth­
sayer came among them, and he 
was one wise guy. And they spoke 
and questioned him. saying, “How 
is it that this stranger accomplished 
the impossible?”

Whereupon the soothsayer made 
answer: “He of whom you arc

Here Are The People Who Run FTL Credit Union
In previous issues of the Tigcre- 

view we have attempted to present 
some of the benefits available 
through your Flying Tiger Credit 
Union. In this issue we would like 
to introduce the people and com­
mittees who arc responsible for the 
direction and operation of 
Credit Union and give a b.Lf 
line of their activities.

All Credit Union officers and 
committee members are Flying 
Tiger employes and are elected to 
their respective offices by members 
of the Flying Tiger Credit Union. 
At the head of the list is the board 
of directors, comprised of five 
members, who are responsible for 
establishing policies and proce­
dures, approving new members and 
making sure that all Federal reg­
ulations are foiowed. The president 
of the board of directors is Bernie 
Senn, a Flying Tiger ten-year em­
ploye and foreman of the main­
tenance training department. Lou 
Bloch, vice president of the Credit 
Union board of directors, has been 
with the company since 1949 and 
is a planner in production control. 
Treasurer Dick Yung is in charge 
of FTL’s tabulating department and 
was largely responsible for organ­
izing the Credit Union in 1948 ap­
proximately a year after he came 
to work for the Tigers. Dick has 
served in various capacities on the 
board of directors since the Credit 
Union was started. The secretary 
of the board of directors is Shelley 
Green who joined FTL in 1949 as 
executive secretary to Fred Ben- 
ninger. The remaining member of 
the board of directors is “Buck” 
Buchanan, another ten-year em­
ploye who is assistant foreman in 
engine build-up.

The "watchdog” of the Credit 
Union is the supervisory committee 
which audits the books and checks 
accounts. Chairman of this com­
mittee is Irvin Stadle, a tabulating 
machine analyst who has been with 
the company since 1951. Assisting 
him is another employe who joined

Navigator Waring
Not Really Lost

Ruth Tuck, of the Rotron Manu­
facturing Co., electronics and com­
munications maker of Woodstock, 
N. Y., writing District Sales Man­
ager Frank Clain of New York a 
note of thanks “for your very col­
orful ‘Thank You’ card,” which 
Sales sends out to shippers, en­
closed a clipping from the local 
newspaper, which read:

“We lost Dick Waring of Ro- 
tronics to the Flying Tigers . . . 
commercial freight line ... he 
will be a navigator on the stretch 
between New York and Frankfurt 
. . . we haven’t exactly ‘lost’ Dick 
. . . we ship so much by Flying 
Tigers he is sort of still with us.”

And in those days behold, there 
came through the gates of the city 
a salesman from afar off, and it 
came to pass, as the day went by, 
he sold plenty.




