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Ronnie and his family with Clara. Left to right, Chuckie Bart-
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This Was 1959 (1)—Flying Tiger's new animal kennels were

berger, Mrs. Bartberger, Ronnie, his father, Albert Bartberger, 
and FTL's Jim Melle.

developing an increasing amount of traffic as 1959 drew to an 
end. The aluminum kennels are rented to animal shippers. (See 
other '59 highlight photos throughout this issue of 'Tigereview').
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Tigers Help Christmas Wish
Come True for 13-Year-Oid

Book $1.7 Million 
Con-EracS- Flights

A substantial increase in mili­
tary and commercial contract 
flights has been booked for the 
first two months of 1960, George 
Vaughan, FTL Manager of Con­
tract Sales, announced.

Contracts for approximately 
$1,750,000 of traffic will be flown 
in these two months and there is 
a prospect of substantially more 
business in March and April, 
Vaughan said.

The airline booked some $800,- 
000 of military contract business 

(Continued on Page 7)

A Christmas story which tug­
ged the heartstrings of millions 
of American parents and chil­
dren came true last month when 
The Flying Tiger Line delivered 
a friendly gray burro to 13-year- 
old Ronnie Bartberger at Cleve­
land's Hopkins Airport.

Flown from Hollywood to 
Cleveland, the burro which be­
came famous on the CBS televi­
sion program, "The Millionaire," 
as Clara, was given to Ronnie by 
Producer Don Fedderson because 
of a touching letter the polio- 
crippled boy wrote the Holly­
wood producer.

Fedderson used Clara in a 
show on "The Millionaire” pro­
gram and then began wondering 
what to do with her.

“Why don’t we give her away 
to somebody who might need 
her,” suggested Les Kaufman, 
promotion chief of the program. 
"All right,” said Fedderson, "let’s 
give her to the child who can 
show the most need for her.”

"Dear Mr. Fedderson,” wrote 
Ronnie from his home in New 
Castle, Pa.

"My name is Ronnie Bartber­
ger and I’m 12 years old.” (He 
was 13 on December 12, the day 
before a Tiger Super Constella­
tion landed Clara in Cleveland. 
"I read in the New Castle News 
you were giving away a burro. 
The reason I would like to have 
her is six years ago I had polio. 
My little sister died from it and 
my brother Chuckie has a brace 
on his right leg. I have to zualk 
on crutches and I had an opera-

(Continued on Page 4)

"integrate its air operation with 
its ground pick-up and delivery 
within the area of the ICC au­
thority of its affiliates so that it 
may offer a service for small pack­
age shippers comparable to a 
surface U.S. parcel post.”

UPS explained that such inte- 
(Continued on Page 7)

Monroney Introduces Bill
Legislation which would guar­

antee repayment of loans for the 
development and purchase of 
new military-civil air cargo air­
craft has been introduced in 
Congress by Senator A. S. (Mike) 
Monroney (D-Okla.).

The legislation would provide 
a 90 per cent government guar­
antee on the unpaid balance of 
a loan not to exceed 75 per cent 
of the purchase price.

Senator Monroney said the bill 
is the joint effort of the Senate 
Aviation Subcommittee, which 
he heads, and the Executive De­
partment. It is aimed at encour­
aging civil carriers to purchase 
modern cargo aircraft which 
could "perform the air logistics 
function in time of peace and 
permit its expansion in time of 
emergency.”

Wrote UPI Story
And so Vernon Scott, famed 

United Press International Holly­
wood columnist, wrote a story 
about Clara. In the next few 
weeks, nearly 2,000 letters flooded 
in to Fedderson’s office on the 
Desilu TV lot in Hollywood. And 
°ut of them, Ronnie Bartberger’s 
letter was selected as that from 
the child who needed Clara the 
most. Read it and see if you do 
not a^ree:

IstSFO Tige-Air-Van 
Shipment to Bolivia

The first Tige-Air-Van ship­
ment out of San Francisco moved 
on December 12 when 5,700 
pounds of household goods were 
flown for the Standard Oil Com­
pany of California to Cocha­
bamba, Bolivia.

The movement concerned the 
transfer of personnel from the 
United States to South America, 
with Flying Tigers and Riddle 
handling the domestic haul and 
Pan American World Airways 
flying the final leg from Miami 
to Bolivia. Flying Tiger arranged 
for packing and pick-up of the 
goods through its affiliation with 
Smyth and North American Van 
Lincs.

William Hatcher, Export Su­
pervisor of Standard, District 
Sales Manager John Slingerland 
and Vein Chase of FTL’s San 
Francisco Sales Office, and Al 
Mazour of Pan American com­
pleted arrangements for the 
move.

Standard ordered the move on 
the 9th; Tigers flew it out on the 
12th; it arrived 10 days later.

$15,557,122 Airfreight Revenues 
For 1959 Set All-Time FTL Record

Airfreight revenues of The Flying Tiger Line for 1959 set a new all-time record 
for the company, totaling §15,557,122, John L. Higgins, vice president, an­
nounced. The 1959 figure exceeded the 1958 mark of §12,112,117 by 28% and 
easily passed the §15 million goal, despite adverse effects of the long steel strike.

Traffic began to slow down in 
November as a result of the strike 
but the major effect was felt in 
December, when freight volume 
totaled $1,388,653, or only 2.7 per 
cent ahead of the December, 
1958, figure of SI,350,848.

Thus December, normally the 
largest month of the year, failed 
to break October’s all-time mark 
of SI,595,077, Higgins said. Un­
til November, the airline’s freight 
traffic had been running 33 per 
cent ahead of 1958. November 
traffic showed a gain of only 16.4 
per cent and December volume 
dropped almost to the 1958 level 
as factories across the nation slow­
ed or shut down production be­
cause of the steel shortage.

Detroit Hardest Hit
Heaviest hit among the Tiger’s 

stations was Detroit, where traffic 
in both November and December 
was off almost one-third from 
1958 as a result of the lack of 
steel for the big automobile 
plants. Through November, De­
troit traffic was running 141.9 per 
cent ahead of 1958. By contrast, 
at the close of December, De-

(Continued on Page 3)
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United Parcel Asks CAB for 
ixemption t© Build Volume

United Parcel Service Co., a 
New York based domestic air 
freight forwarder, is hoping to 
set up a "national small package 
delivery system.” United Parcel 
told CAB that it was shooting 
for a new volume of business that 
has not heretofore moved by air.

The forwarder’s plans were 
revealed in a filing with the 
Board for an exemption which 
would permit United Parcel to 
provide joint rates with present 
and future surface affiliates 
licensed by the Interstate Com­
merce Commission. An air freight 
forwarder-common carrier joint 
rate tie-in is presently prohibited 
under the Civil Aeronautics Act, 
if the common carrier is subject 
to the Interstate Commerce Act.

United Parcel told CAB that 
an exemption from this provision 
would enable the company to

I ■.
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This Was 1959 (2)—Hatching eggs were mov­
ing in large volume from both coasts because

El..
airfreight. (Left) from Los Angeles; (right) from 
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efforts beginning in the early '50s.
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CAB Hears Westerners 
Favor All-Cargo Planes

(Air Cargo Magazine)

West Coast shippers fired the 
opening gun in Civil Aeronau­
tics Board’s Domestic-Cargo Mail 
Service Case. Testifying, at field 
hearings in San Francisco and 
Los Angeles, most of them 
thought that the all-cargo plane 
had benefits which could not be 
matched by combination aircraft. 
In addition, they stressed the de­
sireability of through plane serv­
ice to avoid time delay and dam­
age in transit from transfering his shipments by air 

:--- — rnnfirtanrp in nir F

handles both passengers and 
freight. Said Margolin: “I have 
had occasion where we have tried 
to get special shipments out earl­
ier in the day, and we are nil

There's one thing they'll 
replace by automation— 

the hostess!"

Florists Big Shippers
Clifford J. Van Duker, execu­

tive secretary of the California 
Floral Traffic Conference, repre­
sents wholesalers of floral prod­
ucts engaged in interstate com­
merce. His members airlifted ap­
proximately 25 million pounds 
of flowers during the calendar 
year 1958.

Van Duker called attention to 
industry studies which revealed 
that the floral industry in Califor­
nia "cannot exist without de­
pendable air transportation, can­
not groiu without increased air 
transportation, and can, and will 
groiu in direct proportion to the 
amount of dependable air lift 
available."

In stating the position of the 
Conference’s Board of Directors, 
Van Duker said his industry was 
"severely hampered by inade­
quate air lift, and zue urge the 
Board to consider the needs of 
this important air shipper in its 
decision in this case, so that we 
may gain more dependable air 
freight lift"

l^e directional commodity rates; and 
three, the introduction and push­
ing of the DC-6A.

"For these reasons,” McPher­
son continued, "we feel that the 
competition of the all-cargo car­
riers with the combination car­
riers has helped the air freight in­
dustry to groiu much more quick­
ly, and, of course, from a selfish 
standpoint, it is extremely impor­
tant to Airborne because of vol­
ume spread, directional commod­
ity rates, increased lifts through 
the DC-6A and 1049H, have 
helped us to grow and prosper." 

McPherson testified that his 
company has not had enough 
lift out of the west coast for the 
past five years and to the south­
east for the past 1214 years. He 
further testified that the main 
growth deterrent was right 
through the middle belt—Kansas 
City, St. Louis, Pittsburgh. Dallas 
was cited as an example of "a 
terrible bottleneck.”

certain date.

Ship Uncrated

IBM ships their machines un­
crated. May explained that the 
company has them wrapped in 
blankets. Accordingly, the IBM 
traffic manager shies away from 
transfers whenever possible. He 
notes that his firm has received 
some cover damage and "we find 
that most of the damage is due to 
transfer.”

As a realistic shipper, May was 
attracted by favorable air freight Airborne Freight Corporation, 
rates. "There are many points in 
the country,” he said, "that air 
rates are very comparable to 
padded van rates, and the volume 
rates are very comparable.”

Lenkurt Electric of San Carlos, 
California, another of the firms 
appearing, manufactures tele­
phone carrier equipment. The 
firm’s equipment provides facili­
ties which permit greater use of 
a telephone line. Racks fitted 
with a normal base in a tele­
phone office permit transposition 
of about 240 calls on one tele­
phone line between two given 
points. Robert Ulrich, the firm’s 
traffic manager, ships about 60,- 
000 pounds a month by air.

Ulrich testified that the present 
service out of San Francisco was 
unsatisfactory. He was critical 
of lack of space at San Francisco 
and transfer delays in Chicago.

Ulrich expects to step up air 
shipments to the Southeast due 
to a revamping of all long line 
telephone communications.

Edward G. Novello, general 
traffic manager, Ampex Corp, of 
Redwood City, California ships

shipments.
A cross section of West Coast 

shipper thinking follows.
Alden O. May, traffic manager 

of International Business Ma­
chines, San Francisco, testified 
that his firm ships over 100,000 
pounds by air each month. He 
explained that most of IBM’s 
equipment was on a monthly 
lease basis, and that quite often 
days in transit cost the company 
rental money. "In other words,” 
he said, "the faster the machine 
gets there the sooner it will get 
on rental.” May also noted that a 
customer often has his installa­
tion ready to accept a machine using 
on a certain date. f

Shipments Increase
Novello has steadily increased 

’ ‘ ’ 'rasa result of
confidence in air freight. "Our 
own people,” he pointed out, "as 
well as our customers feel that air 
handling is a lol safer. It is much 
more risky to ship by surface 
/ 1.------------------t ,1-----------1

ume of transfer and then, again, 
the packaging by air f 
restrictions on the qualifications, 
can be relaxed somewhat as com­
pared to shipping by surface."

Novello freely aired his views 
with regard to what he termed 
"present problems with ship­
ments to the southeast.” He 
thought his firm was "being pun­
ished as a shipper when we are 

more than one carrier to 
certain points that do have speci­
fic commodity rates published to 
that point, but do not have the 
equipment available to handle 
our shipments.” Novello called 
attention to a rule in the tariff 
that restricts the use of a specific 
commodity rate where combina­
tion carriers are used over a point 
enroute.

As a remedy, Novello urged a 
large plane all-cargo service to 
the Georgia and Florida areas.

J. D. McPherson, president of • _
was emphatic as to the value of 
the all-cargo experiment. Testi­
fied McPherson: "We have to 
have all-cargo planes. We feel 
that the all-cargo carriers have 
made quite a contribution to the 
air freight industry through 
speeding up the development of 
it.”

McPherson emphasized three 
things: one, volume spreads; two,

from 60-70,000 pounds a month 
by air outbound. Inbound ship­
ments range from 10-15,000 lbs. a 
month. In 1958, the firm shipped 
about li/2 million lbs. by air. 
During the first six month of 
1959, shipments reached about 
two million lbs. The firm manu­
factures tape recorders for indus­
trial, commercial and consumer 
use.

In 1957, the Morry Morgan 
Company of Salinas, California 
started shipping fresh strawber­
ries by air. This year the com­
pany’s sales manager, Raymond 
Rose, estimates his firm will ship 
over 200,000 lbs. of berries by air 
to such points as Chicago, Cincin­
nati, New York, Washington, 
Boston and St. Louis.

Morry Morgan takes advantage 
of a box which can accomodate 
150 crates of berries. Rose ex­
plained that the berries are ship­
ped in dry ice. The loaded box 
weight about 1,950 lbs. Rose says 
his firm’s experience "has been 
very good with arrivals, condi­
tion of the berries and everyone 
being satisfied with the berries 
when they get there.”

In Los Angeles, Harold Margo­
lin, traffic administrator for Rose 
Marie Reid Swim Suits says his 
firm relies on air freight in order 
to adjust to situations rapidly. 
With Rose Marie Reid, the key 
to success is fast dependable cus­
tomer service.

To expedite the movement of 
the swimsuits, there is a direct 
teletype communication from the 
firm’s regional sales offices. Or­
ders are pulled, packed, and ship­
ped the same day they are re­
ceived.

All of the firm’s reorders move 
by air. Margolin explained that 
the customer requesting replace­
ment merchandise "has come to 
expect service from us in the 
space of a few days to fill his re­
quirements, to fill his empty spa­
ces on the racks.”

Margolin w a s enthusiastic 
about all-cargo service. He said 
the all-freight flights "have been 
giving me I 
fit in with our shipping sched­
ules” At the same time, he ex­
pressed some dissatisfaction with .. .... rune
the combination flight which Directors Association, said his
handles both passengers and ganization was interested in 

direct flights to more terminal 
points. Williams, who represents 
the licensed funeral homes in the 

(Continued on Page 8)

up, and we are finally bumped 
off before the combination flight 
left.”

Margolin was also extremely 
critical of service to the southeast 
He noted that his firm was pay­
ing higher combination rates to 
this area while not receiving the 
service which was expected in the 
east and northeast.

Magolin touched on the fol­
lowing points:

(1) the transit factor; (2) trac­
ing factor; (3) close control of 
shipments; (4) less complicated 
auditing of freight bills due to a 
single rate; and (4) minimum re­
handling of goods en route.

The Guild Moccasin Company 
of Los Angeles has been using 
air freight on an experimental 
basis for the past year. The firm 
manufactures shoes and Indian 
novelties in Los Angeles and San 
Juan. According to Louis N. Po- 
dus of Guild: "There is a tremen­
dous potential of hand labor in 
the Caribbean area, and there are 
many things that cannot be done 
by machine. We avail ourselves 
of that labor whenever we can.”

To take advantage of the rea­
sonable labor market in San 
Juan, Guild sends "pieces down 
by air for processing.”

Irked by Delays
Podus, however, has not been 

too happy with the service he re­
ceives. "We are trying to take ad­
vantage of that week-end period 
by shipping on Friday, so that it 
would arrive in Puerto Rico, say, 
for Monday's work, but invaria­
bly it would not get into Puerto 
Rico until Wednesday.”

With proper service, Podus 
estimated that his firm would 

better service. They ship between 2,000 and 3,000 lbs. 
-...... » • • • a week to Puerto Rico.

George Williams, executive sec­
retary of the California Funeral

..s or- 
more
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MEMORABLE EWR SALES MEETING
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"l/'s an abominable snowman 
packed in dry ice!"

(4)—Big freight got bigger in 1959. These 

airplane

running consistently above $40,- 
000. Boston closed out December 
with a record month well above 
$50,000 and San Diego, another 
hub-trucking terminal, saw traf­
fic rise above $20,000.

'I’he year ended with one rec­
ord of prime significanse among 
all—the airline’s rate of gain for 
1959, Vice President Higgins 
points out, was 28 per cent, 
which was the highest of any ma­
jor carrier and approximately 
one-third ahead of the industry 
everage—19 per cent.

Joe Ryan, district sales mana­
ger at EWR, and his sales staff 
believe in making sales meetings 
something to remember.

This year, the first week in 
December saw Ryan and five of 
the EWR sales staff hold a Satur­
day sales meeting in Atlantic 
City.

The meeting, and accompany­
ing social activities, was financed 
from the group's unique sales 
savings club. Through the year 
at the regular EWR weekly sales 
meetings, each of the salesmen 
puts a small amount into the sales

This Was 1959 (3)—The new Sky-Highway 
program got under way in 1 959 and held prom­
ise of a large volume of traffic for the '60's.

This Was 1959 ( . w „
13,000-pound turbine rotors from Philadelphia required special 
rigging equipment for handling. Ten years ago, no f:"p' 
could have handled them.

Good Decembers

Despite the steel strike, some 
stations came up with creditable 
December gains. These were 
Portland, 42.2 per cent; Milwau­
kee, 33.7; San Francisco-Oakland, 
26.1: Cleveland, 23.0; New York- 
Newark, 21.7; and Hartford- 
Springfield, 11.3. Another effect 
of the strike is shown in this 
grouping. Normally, a dozen sta­
tions throughout the year record­
ed monthly gains over 1958 but 
in December, only six were able 
to do so.

While almost every other sta­
tion was “hurting” from the 
strike, Demember became an all- 
time record for New York-New­
ark, Boston and Portland, and al­
so was the largest month for Mil­
waukee since the airline began

1959 FTL Revenues Highest
(Continued from Page 1) 

trait’s revenue showed a gain of 
only 78.2 per cent over 1958, or a 
drop of almost 50 per cent.

The year of 1959 marked the 
first time in Tiger history that 
airfreight traffic in every month 
passed the magic million-dollar 
goal. Recalling that 1959 also was 
the tenth anniversary of Flying 
Tiger’s certificated freight opera­
tions, sales department veterans 
remembered that back in 1950, 
the goal was $300,000 “and even 
that seemed like kind of a wild 
dream.”

While October was the record 
month of the year, percentage­
wise January was the standout of 
1959. In that month, the gain 
over 1958 was a fabulous 58.6 per 
cent.

Looking back over 1959, when 
almost every month set some 
kind of traffic record, the airline’s 
monthly revenue reports show 
that with one exception, every 
month of the year broke the once- 
impregnable record of October, 
1956, when the airline, for the 
first time, did a million dollars 
worth of airfreight business in a 
single month. In that month, the 
total was $1,124,969. The record 
was achieved because of an ab­
normal situation in Detroit, 
when the nation’s automotive 
manuafeturers suddenly saw 
1957's tremendous market ahead 
of them and began chartering 
Tiger aircraft around the clock 
to supply assembly lines. It will 
be remembered that 1957 was the 
year in which America bought 
some eight million automobiles, 
still the industry’s all-time record.

February 'Short' Month

But getting back to Tiger air­
freight in 1959, February was the 
only month that failed to surpass 
October, 1956. February, the 
year’s shortest month, produced 
$1,009,894 of revenue, which was 
still 44.4 per cent ahead of the

comparable 1958 month. Every 
other month broke the October, 
1956, mark and by coincidence, 
it remained for October, 1959, to 
top it all off with the all-time 
company record of $1,595,077, or 
nearly half a million dollars more 
than the airline’s first million-dol­
lar month.

So 1959 appropriately enough 
completed the Tiger’s first decade 
of certificated airfreight opera­
tions with enough records to re­
mind one of a statistician’s base­
ball record book.

Among the stations, Detroit, 
despite the steel strike, generated 
enough momentum throughout 
the first 10 months of the year to 
remain the top station of the air­
line in percentage of gain—78.2 
per cent. Then, in order, came 
Cleveland, 40.1 per cent; Hart­
ford-Springfield, 38.8; San Fran­
cisco, 38.2; Akron-Canton, 26.9; 
Seattle, 24.7; Burbank, 24.1; 
Binghamton, 23.6; New York- 
Newark, 21.8; Philadelphia, 21.1; 
Portland, 15.4; Boston, 14.2; Mil­
waukee, 12.3; and San Diego, 
12.1. The only declines were Chi­
cago, Buffalo and Providence.

savings club kitty. When this 
amount is large enough, the 
group arranges to have a com­
bined sales-social weekend.

In December, the group, which 
included Bob Nicholas, George 
Dieringcr, Oliver Letts, Bill Car- 
thy and Jim Haggarty, motored 
from Newark to Atlantic City, 
arriving in time to check in at 
the La Concha Hotel on the 
boardwalk and a real seafood din­
ner at Hackney’s Famous Garden 
of Sea Food.

After a Saturady morning 
spent in the hotel pool and a sun 
lamp room, the group held a 3- 
hour sales meeting, reviewing re­
cent progress and trying to anti­
cipate any special holiday sales 
problems. The group remained 
in Atlantic City for a Saturday 
evening dinner and a social tour 
of the points of interest. They 
concluded their weekend by re­
turning to EWR late Sunday af­
ternoon.

Joe Ryan and the group says 
that “Everyone had a most won­
derful weekend both from the 
standpoint of recreation and 
sales, as the ‘off line’ meeting was 
one of the best zue’ve held"

its hub-trucking service there.
The year saw several big indi­

vidual station goals achieved.
One of the most significant was 

in Milwaukee, where December 
traffic reached at an all-time high 
since that station became a hub­
trucking terminal. Volume was 
more than double that first re­
corded after the airline ceased 
direct service to that station in 
1957. (Milwaukee freight is now 
flown through Chicago and truck­
ed between the two cities.)

Civic interest waged a vigor­
ous fight against this plan when 
it was first introduced by the air­
line, protesting that shippers had 
to have direct service. The air­
line contended that shippers 
could be served at least as effec­
tively and often even better by 
hub-trucking and at far less cost 
to the carrier.

The steadily rising volume of 
Milwaukee business is solid evi­
dence of shipper acceptance of 
this plan. It is remindful of the 
statement of one shipper before 
a Civil Aeronautics Board exami­
ner that he didn’t care how the 
airline moved his traffic, even if 
it was by submarine, so long as 
they got it there when they said 
they would.

Other Marks Set

In monthly volume, Portland 
passed the $30,000 mark for the 
first time in 1959, while San Fran­
cisco-Oakland broke the S200,000 
mark wide open during the year. 
New York-Newark came within 
reach of the $400,000 goal and 
Hartford Springfield passed 
SI 00,000.

Detroit also broke the $200,000 
mark and Akron-Canton, another 
hub-trucking terminal, was close 
to $20,000. Seattle exceeded $30,- 
000 several times, and Burbank 
recorded nearly half the year 
above $200,000. It was also a big 
year at Binghamton, with several 
months well past $50,000.

Philadelphia had one all-time 
record month in excess of $80,000 
and this hub-trucking point was

Affiliated truckers areas of up to 500 
miles from a major air terminal. Tigers pio­
neered and helped set up program.
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BEYOND THE CALL OF MERE DOTY
Good public relations often is one of the best jobs of public

Credit Union 
Historic Facts

Peter Albert 
George G. Mildeberger

Mr. Frank Siwicki
District Service Manager
Flying Tiger Lines, Inc.
Chicago, III.
Midway Airport

Dear Frank:

Don Fedderson, Hollywood producer of TV's "The Millionaire," (left) and 
its star, Marvin Miller, who plays the part of Michael Anthony, deliver 
Clara to the Tiger station at Burbank.

relations and sales that was not 
in the line of duty that he has 
ever seen.

Please extend my sincere thanks for 
the splendid cooperation extended 
by yourself and other Flying Tiger 
personnel, in connection with an air 
passenger problem of ours.
We fully recognize and appreciate 
the effort put forth by all concerned, 
and are happy to report that our 
V.P. did make the plane connection. 
I trust that when I'm next in Chicago 
I will be able to call on you and 
thank you personally.
The best of the season's greetings.

Very truly yours, 
THATCHER GLASS 
MANUFACTURING CO., INC. 
Raymond M. Green
Assistant General Traffic Mgr.

When was the first Credit 
Union formed?

The first one was founded 
in Germany by Friedrich 
Raiffeisen in 1848.

When did Credit Unions 
come to North America?

The first credit union in 
Canada was started in Quebec 
in 1900. It was founded by 
Alphonse Desjardins.

Where was the first United 
States Credit Union?

The first U.S. credit union 
was formed in Manchester, 
Vt. in 1909 by Mr. Desjardins.

Who financed Credit Union 
expansion in North America?

Edward Filene of Boston 
contributed the huge sum of 
money that advanced credit 
union development on this 
continent by many years.

When was the Credit Union 
National Association founded?

CUNA was created at a 
meeting of credit union lead­
ers in Eastes Park, Colorado 
in 1934.

What is 
League?

A. League is an association 
of the credit unions of a state, 
or other territory. It is a vol­
untary membership organiza­
tion supported by dues.

What do Leagues do?
The most important job of 

the League is to form new 
credit unions. It also assists 
credit unions in their growth 
and development, and de­
fends them against unfair leg­
islation.

'I Can Ride Her'

“1 can ride her, 1 can ride her,” 
exclaimed the boy and with help 
from his dad, Albert Bartberger, 
a New Castle steel worker, he slid 
into the saddle.

"This is the best Christmas 
present a guy ever got,” he cried. 
"The good part of it is I can 
share Clara with all my brothers.” 
There are five, Chuckie, 14; Da­
vid, 10; Mike, 8; Rickie, 6; and 
Edward, 19.

Flew to CLE

So Kaufman called up The 
Flying Tiger Line and asked if 
the airline would take Clara to 
Cleveland, the nearest major air­
port to New Castle, which is 
about 100 miles east of the Ohio 
city. The airline agreed.

Then a stable where Clara had 
been housed volunteered to 
equip her with a saddle, blanket 
and bridle, brush and curry­
comb. The New Castle News ar­
ranged to provide truck transpor­
tation to take Ronnie, his mother 
and father and brother Chuckie 
to Cleveland and bring Clara 
back with them.

Suddenly, it became one of 
those spontaneous heart-thrilling 
events. Flundreds of people call­
ed on the Bartbergers to offer 
help, feed or anything the boy 
and Clara needed. Cleveland pa­
pers •wrote about it all on Page 
One and TV newsreels picked it 
up. And when the big Tiger Con­
stellation rolled into Cleveland 
on mid-day of December 13, sev­
eral hundred children and adults 
were gathered at the airport to 
see Ronnie get his burro. There 
was many a misty eye as Flying 
Tiger’s Jim Mclle, District Sales 
Manager, and Ray Laprocino, 
CLE Station Manager, who made 
arrangements for the landing at 
Cleveland, led Clara from her 
airborne stall and into the arms 
of a boy with tears rolling down 
his cheeks. And Clara, with her 
soft, brown eyes, gazed patiently 
at her new master.

As Vernon Scott wrote, “The 
Millionaire” had sent a million 
dollars worth of joy to a young­
ster.

Then cameras flashed as pho­
tographers posed the boy and his 
family with Clara beside the air­
plane. Melle and Laprocino took 
them on a tour of the Constella­
tion, the first big airplane any of 
them ever had been in. Then the 
truck pulled up and the boy and 
his family climbed in while a 
fork lift put Clara aboard and 
they were off for New Castle, 
where another large welcoming 
throng waited to greet Clara and 
her new master.

takes a company employee be­
yond the call of duty. These two 
letters are illustrative of how 
thoughtful Tiger employees did 
a good turn that probably meant 
as much as good handling of an 
airfreight shipment.
To:
From:
Subject: Compliment for Tele­

phone Operators
Lew Ayres advised that he had 

talked to Ray Winegar, of Ben- 
dix Aviation, and Mr. Winegar 
iuas very complimentary of two 
of our telephone operators, Etta 
Baedeker and Claire Smith. It 
seems that Mr. Winegar ran out 
of gas near our general offices; 
he went into our office and in­
quired whether he could use the 
telephone or not. The girls found 
out who he was and what com­
pany he represented. Claire took 
a number of calls that he had to 
have made and made them for 
him and Etta took him to the 
service station to get gas for his 
car. Mr. Winegar feel that this

While photographers snap pictures at Cleveland, 
Clara is led from her stall to 13-year-old Ronnie Bart­
berger, waiting on the left. Leading the burro are, left

a Credit Union

Tigers Help Christmas Wish 
Come True for 13-Year-Old

(Continued from Page 1)

(ion on my back last year. I was 
in a big cast and couldn’t move 
for over nine months. Now I am 
able to go without a back brace. 
But I get too tired if I walk too 
far on my crutches. In June I 
have to have a couple more oper­
ations on my legs. So I would like 
to have the burro to ride and 
then I could go -where the other 
kids go and even go to the store 
for my mother. Chuckie could 
ride her, too. He has an egg 
route. I also have a big brother. 
He is going to college and works. 
He would buy feed for her. My 
brothers could, also love her. We 
have a shed to keep her in and 
would love her. We have a pet 
duck and a little dog. Thank 
you. Ronnie Bartberger.”

to right, Ray Laprocino, CLE Station Manager; DSM Jim 
Melle (with coat); Wayne Heidt, Cargo Handler; and, 
on the fork lift, Len Fronzak, CLE Agent.

unly a Tiger Super H could carry such a load.
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consignment of strawberries

before loading.

• ■»

This Was 1959 (6)—Perishables by the hun­
dreds of thousands of pounds off the West 
Coast grew in volume during the year. Here

LTL 
Rating

400
300
200
150
125
100
92'/2
85
77’/2
70
65
60
55
50

Air Cargo Magazine Cites Brewer 
Report; Sees Mid-’6O Air Gain

This Was 1959 (7)—Horses are almost as 
familiar to an airfreight line as airplanes and 
hundreds of them flew in 1959. The small man

LTL Rate 
100 lbs.

45.44
34.08
22.72
17.04
14.20
11.36
10.51
9.66
8.80
7.95
7.38
6.82
6.25
5.68

Motor-Air Rate Comparison
Air Freight 

Spec. Com. Rate 
Per 100 lbs.

26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60
26.60

in the light shirt watching the unloading of a 
famous stallion is the world's top jockey—Willie 
Shoemaker.

% LTL Rate 
is of Air 
Freight

170.8
128.0
85.4
64.1
53.4
42.7
39.5
36.3
33.1
29.9
27.7
25.6
23.5
21.4

terns before capitalizing on the 
airplane as a routine form of 
transportation. The theory of 
the airplane as a specialized 
mover of emergency freight and 
small packages should be dis­
carded, Brewer reasons.

The Brewer paper points up 
other problems which must be 
tackled by management during 
the breakthrough period. Costing 
and pricing policy top the list.

No One Knows Cost
The study says that: “Virtually 

no one in the airline industry 
knows the direct cost of handling 
a piece of freight . . . Cost analy­
sis of the various functions con­
nected with freight movement- 
such as pickup and delivery, bill­
ing, loading and unloading, 
claims, and others—are very diffi­
cult to obtain.”

Brewer docs not criticize man­
agement for their past practices, 
“because the freight business has 
not been profitable.” However, 
he cautions that “if it is to be a 
significant segment of this indus-

L___________ i
FAST

The Brewer study entitled 
Air Cargo—The Big Break­
through— was published by 
The Bureau of Business Re­
search of the University of 
Washington. Copies of the 
report, identified as Occa­
sional Paper No. S, may be 
purchased from the Bureau of 
Business Research at SI.00 per 
copy. Quantity rates are avail­
able on request.

surface rates, 
will also de­

mand a fresh look at air freight. 
He notes that air freight rates 
have held their own or declined 
slightly during the same period.

“These and other factors,” 
Brewer said, “are given serious 
consideration by the forecasters 
who bespeak a brilliant future 
for the air freight industry.”

Chief Problems Told
Brewer cited the major prob­

lems facing the airlines during 
this period of growth as: devel­
opment of proper facilities, 
changes in management attitudes 
toward air freight, and the adop­
tion of new concepts of pricing 
and costing these services.

The paper indicated that im­
proved ground handling tech­
niques are closely linked with 
facilities. The key to success— 
“organization and management 
of the assembly, terminal hand­
ling, loading, unloading and dis­
tribution functions of the flow of 
goods from consignor to con­
signee.” But Brewer points out: 
“Maximum efficiency in ground 
handling calls for heavy expend­
itures of capital and as yet there 
is no clear solution to the prob­
lem of procuring the necessary 
money.”

The study further urges the 
airlines to examine their needs 
and start “immediately to urge 
that properly designed terminals 
be provided.” The choice and 
type of terminal sites is described 
as the most difficult task for the 
corporate executive.

Management must also over­
haul their philosophy towards 
air freight and devise new sys-

Commodify 

X-Ray Tubes ......................
Fur Wearing Apparel .....
Models, Scale ..................
Automobile Doors ...........
Clocks, NOI ......................
Electric Appliances, NOI .. 
Refrigerators, NOI ............
Aluminum Bars or Rods .. 
Cotton Wearing Apparel 
Carbon Paper ..................
Asbestos Wallboard ......
Brass Forgings ..................
Abrasives ...........................
Iron Bars or Rods ............

Selected air specific commodity rates, compared by Brewer, with less truck 
load class between New York and Los Angeles.

try in the future, accurate costs 
that can be projected into future 
operations must be developed.”

Rates came in for extensive 
comment. The report stressed the 
connection with costs. Agreement 
must be reached on an approach 
to costing before the proper rate 
structure can be established.

Simply increasing volume 
through reduced rates will not 
necessarily result in profits to the 
operators, says Brewer. He urges 
a painstaking evaluation of the 
present pricing structure. This is 
described as “one of the most 
complex problems that needs im­
mediate attention if this industry 
is to be assured financial health 
during the buildup into the 
breakthrough period. Putting off 
this program can be ruinous to 
the entire industry.”

The report finds that one of 
the very serious limitations to 
the present air freight rates struc­
ture is the lack of sound princi­
ples or theory to it.

In summary, Brewer states 
that: “Competitive pricing does

a consignment of strawberries moves in a 
specially-insulated container packed with dry 
ice before loading.

(Reprinted from Air Cargo, 
January, 1960).

The air freight industry will 
come into its own by mid-1960 
and will continue an upward 
trend into 196-1. After this pe­
riod, many of the stumbling 
blocks that have impeded the 
growth rate to 20% to 25% per 
year will have been solved. These 
predictions were set forth by 
Stanley H. Brewer, Professor of 
Transportation in the College of 
Business Administration, Univer­
sity of Washington, in an occa­
sional paper entitled Air Cargo 
—The Big Breakthrough given at 
the Institute of Aeronautical 
Sciences in San Francisco, Cali­
fornia.

Brewer feels that a number of 
developments will combine to 
push the growth curve upward.

Lots of Planes

Airplanes are no longer scarce. 
The airlines will have to do 
something with their surplus pis- 
ton-engined aircraft. As a result, 
the major transcontinental and 
international carriers will be in­
creasing their all-cargo capacity.

In addition, Brewer feels the 
"large cargo compartments in the 
new passenger jets will undoubt­
edly be an added source of rev­
enue, particularly as passenger 
load factors decline." He points 
out that “preliminary estimates 
by airplane manufacturers indi­
cate that the jet and turbo-prop 
airplanes of the future may be 
more profitable in freight oper­
ations than in passenger Hights.”

not mean charging the same 
rates. For many products the air­
lines may be able to attract the 
traffic at much higher rates, and, 
in other instances, the rates will 
have to be nearly the same. In 
all cases, the air freight carriers 
must engineer flexibility into 
their pricing structure in order 
to exploit the demand for trans­
portation of a great variety of 
commodities in many pairs of 
markets.”

The Brewer paper also con­
siders the role of the Civil Aero­
nautics Board in establishing 
rates. It points out that “the ex­
tent to which they choose to pro­
tect one group of carriers against 
price cutting and deny others the 
benefits of capitalizing on the 
benefits of technological progress 
will undoubtedly depend upon 
the speed with which the airline 
industry is willing and able to 
move into large scale air freight 
transportation. The transitionary 
aspects of the period immediately 
ahead wil require careful analy­
sis on the part of the CAB.”

On the shipper side of the 
fence, Brewer notes that along 
with the increase in products 
offered to the consumer there 
exists a corresponding increase 
in cost of multiple stage distri­
bution. Further increase in dis­
tribution costs will force the ship­
per to study the distribution con­
cept more closely.

The climb in 
Brewer predicts,

...
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be profita-

by 1961. These giants will lift

■gcreview

Advantages to Smaller Firms

It’s been proved that the air 
cargo avenue is as advantageous 
to the small shipper as it is to the 
large. Possible savings and expan­
sion of markets, in fact, may be 
even more essential to the smaller 
firm.

For instance, through air cargo

This Was 1959 (8)—Another new source of 
traffic holding promise of great future volume 
is this packaged shipment of household goods.

Here the first Tige-Air-Van shipment moves out 
of Burbank. Thousands of pounds were moving 
from various stations at year's end.

offer and will be able to offer in 
the immediate future.

2. Explore the possibility of 
changing distribution methods to 
take fullest advantage of air car­
go-

soon as jet powered 
‘ t area.

The first generation of jet pow­
ered air freighters will be flying packing
hv 10A1 TIiaco ni’inlc mill lift “ir»n-»nrt

This Was 1959 (9)—The jet engine shipping 
buck program hit its peak in 1959. Originated 
by Boeing Airplane Co., and The Flying Tiger 
Line, this new lightweight method of handling

a wallpaper firm in New England 
gives overnight sen-ice to custo­
mers in the Middle West, a mar­
ket it could not enter otherwise.

An eastern optical manufac­
turer saves thousands of dollars 
annually in inventor)' costs by us­
ing air shipments on a regular 
basis.

To find out what specific ad­
vantages air cargo holds for your 
company, experts recommend 
that you study two areas.

1. Survey air freight carriers to 
discover what services they now

Management Methods Gives 
Reasons-Why for Air Shipment

“Air cargo is cheaper than you think—right now. For years, 
air cargo was considered an ‘emergency’ method of shipping 
—speedy, but costly. But now air cargo rates are dropping dras­
tically. Air cargo also means you can expand your markets 
quicker and easier. That’s not all. This article details the speci­
fic reasons when you can profit by using air cargo—and when 
you cannot.”

This glowing message, which 
embodies the basic Flying Tiger 
sales theme for the past several 
years, headed a comprehensive 
article on how air freight can be 
used by industry today, published 
in the January issue of Manage­
ment Methods. M ana gem ent 
Methods is a leading journal dis­
tributed among top management 
leaders.

The article was prepared for 
the magazine by Charles C. Gau­
ri io, well known to FTL execu­
tives in his former position as 
general manager of the Air Ex­
press Division of Railway Ex­
press. He is now president of 
Charles W. Smith Associates, Inc., 
a transportation management 
consultant firm.

Do you think shipping by air 
is too costly for your company? It 
might be—if you’re thinking only 
in terms of shipping rates.

But there are several things to 
consider if you want to discover 
how air shipping can 
ble for your firm.

For example, examine these 
facts:

Distribution costs have been 
taking a larger and larger share 
of the price of doing business. 
Meanwhile air cargo rates have 
remained stable. In some instan­
ces, they are coming down as 
much as 50%. Jet cargo aircraft­
coming in early 1961—will drive 
rates even lower.

Maintenance of widespread 
warehousing and storage facilities 
is expensive. It’s likely you can 
eliminate many of these expenses 
through the use of air cargo, es­
pecially if you do business over 
long distances.

Goods in transit represent idle ■ 
capital. The longer the transit 
time, the longer your inventory 
investment is tied up. By air 
freight you can deliver goods to 
almost every major market in the 
world within 48 hours. This 
means faster turnover for added 
earnings, smaller inventories, re­
duced financing charges — and 
more satisfied customers.

Basic air rates may be higher 
than surface transport rates. But 
consider other shipping costs such 
as insurance, packing, damage 
and pilferage. These cost ele­
ments are greatly diminished 
when air transportation is used.

In other words, to discover the 
advantages offered by air cargo 
service, managers should go be­
yond a comparison of rates. What 
to consider is whether air ship­
ping can lower your total distri­
bution costs.

A?

twice the load of the largest pis­
ton engined planes and carry it 
faster and cheaper.

Airline officials estimate that 
jet powered cargo planes will 
mean rate reductions of 50% on 
domestic services, 30% to 40% 
for trans-Atlantic hauls and al­
most 70% for trans-Pacific service.

Schedules are also being im­
proved by the carriers to give 
shippers better flight frequencies. 
Daily scheduled all-cargo flights 
are being increased monthly both 
for transcontinental and trans­
ocean services. These schedules 
are supplemented by cargo space 
available aboard passenger air­
craft.

Airlines arc giving more atten­
tion to the improvements of pick­
up and delivery service offered. 
Costs for this type of service are 
being pushed closer to the door- 
to-door service of railroads and 
trucking lines.

Some trucking lines provide 
special service to and from air­
ports. The frequency of trucking 
schedules geared to flight arrivals 
and departures at major airports 
are growing steadily. The num­
ber of airports being served is 
growing almost daily.

How to Increase Profits
With regard to air cargo, chan­

ces are there are several steps 
your firm can take to produce ad­
ditional profit.

What about the cost of packing 
and crating? Packing materials 
travel at the same rate as the 
goods they enclose. Much air car­
go can be moved with little or no 

’ ’ g because of the reduced 
“impact shock" in air carriage

Reasons for Rate Cuts
Here are several developments 

taking place in the airline indus­
try that can mean added profits 
to your company.

First of all, more aircraft are 
being put into all-cargo service. 
Former passenger planes—Super 
Constellations and DC-7’s—are 
being converted into freighters. 
That’s because jets are rapidly 
taking over a lot of passenger 
transportation.

Using the newly converted pis­
ton powered planes, trans-Atlan­
tic airlines have already announc­
ed rate reductions for many speci­
fic commodities. Rate drops range 
from 10% to 65%.

Why has the addition of more 
air freight carriers meant a reduc­
tion in rates? Simply because the 
airlines are now able to transport 
more cargo. As volume increases, 
cost of shipping decreases.

At present, the big reductions 
are in transcontinental cargo 
flights. Air cargo shippers that 
use the North Atlantic route have 
announced further reductions for 
shipments of certain volumes and 
weights. Comparable reductions 
in Pacific air cargo rates also have 
gone into effect. Air shipping to 
Latin America will see similar 
rate drops as 

jet engines now accounts for millions of pounds aircraft begin servicing that 
of traffic a year. Here a planeload of engines is c—---------
being loaded at Tiger's Hartford-Springfield 
station.
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United Parcel Seeks

/

CAB Exemption
better delivery time and service 
superior to parcel post as a broad 
delivery area.”

For instance, a package han­
dled by United Parcel between 
Los Angeles and Chicago would 
be handled by the firm as an air 
freight forwarder and the ground 
service within the ICC area 
would be provided by the ground 
affiliate at the same rate. Thus, a 
Los Angeles-Chicago rate would 
be identical to, say a Los Angeles- 
Frecmont, III. rate, the latter 
shipment moving by surface from 
Chicago to destination.

To compete, United Parcel en­
visions a zone rate structure 
modeled after the system used by 
surface parcel post. The rates 
for pick-up and delivery service 
would be uniform throughout 
the whole area of an ICC author­
ization.

"Take a chance. Instead of giving 
her a shower we're raffing her off!"

(Continued from Page 1) 

for January and an additional 
$565,000 for February, Vaughan 
said, while commercial traffic for 
the two months probably will 
exceed $850,000.

January' military traffic award­
ed to the airline included 29 
trips for the Military Air Trans­
port Service across the Pacific 
from Travis Air Force Base to 
Honolulu, Guam, Manila, Oki­
nawa and Tokyo. For February',

icjereview

This Was 1959 (10)—The promise of the future—Flying Tiger's 
new turbo-prop airfreighter, the CL44-D4. First flight of the. 
military version of this revolutionary new aircraft occurred in

November at the plant of the manufacturer, Canadair, in Mon­
treal. First Tiger delivery is scheduled for next January. Maxi­
mum take-off weight is 205,000 pounds.

(Continued from Page 1) 
gration of its services would en­
able long-haul shippers to take 
advantage of pick-up and deliv­
ery service in the large areas 
which these ground companies 
are authorized to serve.

United Parcel told the Board 
that “repeated experience in ex­
tending the common carrier serv­
ice to new areas has demonstrat­
ed that an urgent need exists on 
the part of commercial shippers 
of small packages for an im­
proved service over parcel post 
and that a large volume of pack­
ages can be diverted from parcel 
post if rates are competitive.”

“To compete for long distance 
deliveries,” the forwarder con­
tinued, “United Parcel must 
offer to shippers the same advan­
tages United Parcel offers them 
on the ground—competitive rates,

take advantage of market or pro­
duction changes.

"What we’re doing is speeding 
our communication and record­
keeping methods to keep infor­
mation flowing between sales of­
fices and central headquarters as 
fast as our cargo shipments.

"What does this mean in 
terms of profits? Well, we don’t 
lose money by having equipment 
spend costly time in transit. We 
can open up new markets—and 
keep them supplied—where ice 
never could before. And we’re 
gearing our entire operation to 
air shipping. That means we’ll 
get a sizeable jump on the compe­
tition when air cargo becomes as 
widespread and essential as sur­
face transportation is now.”

At present, air cargo holds in- 
creased profits for many types of 
businesses. No longer is it strictly 
an “emergency” method of ship­
ping. The important thing, say 
the experts, is to determine whe­
ther shipping by air will cut your 
overall distribution costs.

When Air Cargo Doesn't Pay

You may not find air cargo en­
tirely suited to your needs.

For instance, low value but 
heavy items like petroleum, lum­
ber, coal, etc., would not move 
profitably by air in the foreseea­
ble future.

Then, too, light items that take 
up a lot of cargo space might take 
too high a rate to make it profit­
able to ship them by air.

One nurseryman, for example, 
wanted to move 1,000 tomato 
plants by air. The total weight, 
400 lbs., was hardly anything. But 
the plants took up nearly all the 
space in one cargo plane. He was 
charged at a planeload rate—too 
much money for the small profit 
he would make on the sale of the 
plants.

Also, in short haul operations 
which trucks or trains could han­
dle overnight, air cargo is seldom 
recommended.

On the basis of recent experi­
ence and forecasts, it appears that 
air cargo is most practical when 
used for long distance shipping. 
But even here, the facts vary be­
tween shippers.

A recent study by a leading air 
carrier showed that some egg ship-

as compared to surface transpor­
tation.

Items such as home appliances 
and light machinery can be flown 
in light factory cartons, for in­
stance, with little risk of loss re­
sulting from damage in transit.

Such things as giant jet en­
gines, whole computer systems 
and large machines and machine 
parts are usually not packed at 
all when they are to go by air. 
These, and heavy items like 
them, are simply strapped to 
lightweight pallets or platforms.

Consider your basic product 
designs. Products can and are be­
ing designed to take advantage of 
air cargo. For instance, a manu­
facturer of electronic computers 
engineers each component to fit 
through standard aircraft cargo 
doors.

This designing with the meth­
od of shipping in mind has paid 
off. Many of these computers are 
leased. The quicker they get to 
the user, the faster the payment 
comes in. The longer the ma­
chine is in transit, the longer it 
is out of productive operation.

The U. S. Army is now survey­
ing every item in its vast inven­
tory of equipment with the inten­
tion of making practically every­
thing movable by air. Even such 
huge items as construction cranes 
are being designed with folding 
sections so that they can fit into 
cargo aircraft.

Companies that have adjusted 
—to their profit—to air cargo have 
markedly improved their total 
distribution positions. Not only 
do they substantially reduce to­
tal transportation costs, but they 
are expanding into markets that 
previously were difficult or impos­
sible to reach.

Tigers Book $1.7 Million Contracts
the airline has scheduled 13 trips 
to Manila, Guam and Tokyo.

Additionally, the airline is fly­
ing two flights a week from New 
York to Europe under a contract 
for Lufthansa, the German air­
line, and this contract has been 
extended to operate through 
June 30, 1960, Vaughan said.

Vaughan said four other com­
mercial contracts are now being 
negotiated and if concluded, they 
would add substantially to Fly­
ing Tiger’s overseas traffic.

pers could profit by air cargo, 
while others could not. Egg deal­
ers with high value hatching eggs 
could use international or long 
distance domestic air cargo profit­
ably. The speed and controlled 
atmosphere aboard aircraft guar­
anteed that nearly all the eggs 
would be hatchable on reaching 
distant markets.

But shippers of lower priced 
"eating" eggs found that the ad­
ditional cost of air shipping was 
not worthwhile for them.

This example illustrates the 
need for a thorough researching 
of your own shipping needs. The 
difference of a few cents in value 
of the eggs—and what type of 
product it was—determined the 
method of shipping. Each dealer 
turned a profit through using a 
different means of transportation.

Prepare for Market Changes

In a few years, there will be 
more than 200 jet powered cargo 
planes in operation. By 1975, ex­
perts predict that there will be at 
least 1,000 in daily sendee.

This means that present meth­
ods of marketing may be altered 
substantially.

As one manufacturer who uses 
air cargo regularly says, "More 
and more manufacturers are us­
ing air cargo. The marketing pic­
ture is changing. Shipments are 
getting to their destinations fast­
er and often at less cost.

"Speedy accessibility to raw 
materials means that you don’t 
have to keep so much on hand. 
You’re in a better position to
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Robert Blanks

"Yours truly, 3rd Grade Boys

REED APPOINTED
REVENUE MANAGER

Howard Reed (left) is congratulated by Ralph Stump, FTL Controller, upon 
Reed's appointment to the post of Manager of the Revenue Accounting 
Department.

THE FLYING TIGER LINE
LOCKHEED AIR TERMINAL • BURBANK, CALIF.

Congress that the Post Office may 
move other than air mail by air; 
and, the adoption of the Uni­
market concept, complete with 
air freight and modern commu­
nications, by Raytheon Com­
pany’s Distributor Products Di­
vision.

Each of these events puts a 
healthy crack in the chicken-or- 
the-egg cycle which has been the 
lot of air cargo for so long. For 
years, air cargo has suffered from 
not having a good, economical 
aircraft. That is, aircraft which 
would permit rates low enough 
to attract a sufficient volume of 
traffic to pay for economical air­
craft. Another point of view was 
that air cargo suffered from a 
lack of traffic, and that given 
enough traffic, better planes 
could be bought, etc. Both points 
of view were correct.

The CL-44D promises to cut 
rates for the shipper by almost 
half. From an average ton mile 
cost of 18 to 22 cents, rates are 
expected to drop to around 10^ 
per ton mile. Domestically, the 
Tigers figure some rates may go 
as low as per ton mile. Cer­
tainly a reduction of this magni­
tude will develop lots of traffic.

The other three developments, 
each in its own way, promises to 
bring increased traffic which will 
help to pay for better planes.

The new air express agree­
ment, adopted in September, 
1959, was felt immediately. Air

Blanks Named to 
New FTL Sales Post

The promotion of Robert 
Blanks, Midwestern Regional 
Sales Manager, to the position of 
Assistant to the General Sales 
Manager was announced this 
month by Peter Albert, General 
Sales Manager.

Blanks will transfer to the Bur- 
bank General Offices from De­
troit, where he will be succeeded 
as Regional Sales Manager by 
Paul Finazzo, who has been Dis­
trict Manager at Detroit. In turn, 
C. M. (Buck) Wolworth, District 
Sales Manager at Milwaukee, 
will take over Finazzo’s post at 
Detroit.

Blanks, who has been in charge 
of the programming of Flying 
Tiger’s Sales Training program, 
will continue this assignment as 
well as assuming added duties in 
development of sales programs 
on the total cost of distribution 
and special traffic relating to the 
airline’s forthcoming fleet of CL- 
44D turbo-prop aircraft, Albert 
said.

Joining FTL at Oakland as a 
salesman in 1951, Blanks subse­
quently became City Sales Man­
ager at Oakland and District 
Sales Manager at Detroit. He was 
named Regional Sales Manager 
in 1956.

Finazzo was first employed as 
a salesman in the Detroit office 
in 1956, and was promoted to 
District Sales Manager in 1957; 
while Wolworth, joining the 
Tiger sales staff at Detroit in
1956, subsequently worked in 
Chicago and became District 
Sales Manager at Milwaukee in
1957.

Airfreight Outlook for ’60s 
Viewed by Air Cargo

(Editor's Note: As 1959 ends 
and the decade of the ’60’s 
opens, Air Cargo magazine 
summarized what lies ahead 
of the airfreight industry in 
its January, 1960 issue. Editor 
Wallace Longstreth has this to 
say in an editorial entitled 
“The Old Order Changeth.”)

Calendar 1959 is part of the 
past. With the close of 1959 an 
era ends for air cargo. This was 
an era of steady gains in air 
cargo traffic, year after year, but 
starting from a base of almost 
nothing. It was an era of the 
brighter tomorrow and of make- 
do for air cargo people, because 
the airlines had more important 
business—passengers.

Statistically, 1959 will not be 
too different from the years be­
fore. Cargo traffic will record a 
substantial gain, around 20%. 
In terms of ton miles, the U.S. 
scheduled airlines air cargo traf­
fic will be close to the 900,000,- 
000 ton mile mark.

Much more significant than 
the statistics were other develop­
ments. The most important of 
these were: the orders by The 
Flying Tiger Line and Seaboard 
& Western Airlines for CL-44Ds 
—Canadair’s big, fast, straight- 
in-loading, cargo airplane; a re­
vised and much more effective 
air express agreement between 
the airlines and the Railway Ex­
press Agency; the statement by

CAB Hearing
(Continued from Page 2)

State of California, said that “the 
morticians of California are inter­
ested in any benefit that will give 
increased service to families who 
have suffered a death.”

Williams testified that mem­
bers of his Association have 
found that in many instances it 
is much cheaper and faster to 
ship human remains by air. “We 
provide a better service for the 
families at a time of great emo­
tional strain,” said Williams.

Williams stressed the speed 
element. “Funeral services,” he 
pointed out,, “are often sched­
uled for a definite time in a city 
on the eastern seaboard; families 
can be rather unreasonable at 
this particular time. So that we 
try to expedite any service we can 
give them.”

Meanwhile, t h e Washington 
stage of the hearing is now un­
der way. AAXICO has finished 
direct testimony in the case and, 
at Air Cargo press-time, witnesses 
from Riddle Airlines were on the 
stand. Riddle will be followed by 
Slick, The Flying Tiger Line and 
the combination carriers.

Thanks for Elephant 
Last month, The Flying Tiger 
Line brought a baby elephant 
into Burbank for TV’s Art Link­
letter, a gift to the star from 
children in India.

On hand with Linkletter to 
welcome Sita, as the elephant 
was named by the Indian chil­
dren, were some 40 children from 
the Fair Avenue School in North 
Hollywood.

Shortly afterward, the airline 
received this letter from the Cali­
fornia school children:

“Dear Sirs:
“The Flying Tiger Line will 

always be remembered by the 
children of Southern California 
for bringing us Sita from India.

“Thank you for the colorful 
folder and all the information 
you gave us.

“Yours truly, 3rd Grade Boys 
and Girls.”

Linkletter has turned the ele­
phant over to the Los Angeles 
Zoo as a present to the children 
of California.

Howard Reed, who joined The 
Flying Tiger Line in 1957 as sen­
ior internal auditor, has been 
named Manager of the Revenue 
Accounting Department, Ralph 
Stump, Controller, announced.

He succeeds Frank Smith, who 
is accepting another accounting 
department assignment.

Born in North Carolina, Reed 
majored in business administra­
tion at the University of North 
Carolina. He came to California 
in 1939, holding various commer­
cial accounting and auditing 
positions with California com­
panies. He was division account­
ant of the liquor and drugs divi­
sion of McKesson-Robbins Co., 
in North Hollywood for three 
years before joining FTL.

During the war, he served four 
years with the Army Engineering 
Corps as a first lieutenant. He is 
married and has two sons, ages 
five and two.

express revenues for the year arc 
expected to run well over $48 
million, probably nearer $49 mil­
lion. In 1958, air express totaled 
less than $41 million. The 20% 
gain is particularly important be­
cause so much of it came in the 
last half of the year. In the early 
part of the year, the Railway 
Express Agency was threatened 
with dissolution.

The statement by Congress 
that the Postmaster General has 
the authority necesary to move 
any kind of mail by air gives 
promise of many millions of air 
cargo ton miles. This approach 
to the transportation of mail 
had little effect in 1959. Rates 
which the Post Office will pay 
to the airlines are still to be 
decided. These rates should be 
settled in 1960.

Finally, the Raytheon move to 
serve the entire U.S. from a sin­
gle warehouse in Westwood, 
Mass, is proof that air freight 
coupled with modern communi­
cations makes the U.S. one indus­
trial area. Regional thinking, as 
applied to marketing and distri­
bution, can become a thing of 
the past. As Raytheon will oper­
ate, every airport will be a ware­
house. A Raytheon customer will 
be no farther away from the pro­
duct he wants than the airport 
that serves his city.

These developments, and 
others, will put a tremendous 
burden on 1960. During 1960, 
the airlines will have to deliver 
mail, express, and freight in 
greater quantities, faster, than 
ever before, and 1960 will be 
the time for proving equipment, 
tariffs, and techniques which will 
be needed in 1961 when the real 
cargo planes are introduced. If 
this is done, 1960 will be a year 
of evolution so that 1961 need 
not be a year of revolution.


