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Prescott Reviews ’66
The' year of 1966 marks our 21st year as 

an entity, and it has been a remarkable 
year.

We have made the largest gains in total 
revenue, in airfreight revenue, in commer­
cial ton-miles, in total ton-miles and in net 
profits of any year in our history. That’s 
quite a handful of accomplishments.

In addition, this year brought us into 
our first modern facility that has been de­
signed to our own particular specifications. 
The hangar and office facilities here at 
L.A. International are something truly to 
be proud of.

This year has also seen us firm up orders v 
for the magnificent Jumbo-jet DC 8-63F

Continued on Page 5
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Cargo Growth Expected
WORKSHOPS BEAR FRUIT

(1) Dissemination of more information 
to present and prospective air freight 
shippers on the CAB’s role in rate making 
and the avenues open to shippers who wish 
to be heard on proposed rate changes and 
carrier plans to alter air freight route 
structures and change service patterns. 
This information will be disseminated in 
the form of statements, some of which al­
ready are being prepared.

(2) More aid by the CAB’s staff to aii- 
freight shippers, particularly shippers 
looking at air freight as a marketing tool 
for the first time. In this area, the CAB 
plans to encourage shippers to approach 
the CAB directly and pledges complete 
cooperation. Several such requests for in­
formation already have been received by 
the CAB’s Bureau of Economics.

(3) Continuation of the shipper-carrier- 
CAB dialogue generated by the cargo 
workshop series. In this area, the CAB 
hopes that traffic organizations and spe-
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WORKSHOP MEMBERS watch direct loading from truck to aircraft of Lockheed Starlifter on 
display at Flying Tiger ramp.

A shipper-oriented program designed to 
promote the growth of air cargo through 
increased cargo activity within the Civil 
Aeronautics Board and through better 
dissemination of information to the ship­
ping public are the first concrete results 
of the six-weeks long series of CAB 
Workshops sponsored across the United 
States this fall by the CAB and the Aero­
space Industries Association.

Action on the workshop studies, which 
drew an attendance of some 2,000 ship­
pers, carriers, forwarders and truckers, 
was announced by Charles S. Murphy, 
chairman of the CAB.

Commenting that the workshops had re­
vealed many areas, from rate-making to 
international market development, "in 
which shippers sought more information 
to enable them to make greater use of the 
air freight transport system,” Chairman 
Murphy outlined a three-phase action pro­
gram, including:

cialized shipper associations will call on the 
board and the airlines to take part in spe­
cial or regular meetings. The board also 
has less definite plans to continue such 
meetings as the workshops, perhaps with 
snccialized industry groups such as perish­
able shippers, textile traffic organizations, 
furniture producers and electronic goods 
manufacturers.

Communication Needed
The basic conclusion to be drawn from 

the workshops, Mr. Murphy said, is that 
more communication between airlines and 
the shipping public must be achieved.

“The availability of the board’s staff," 
continued Murphy, “was emphasized by 
every board member participating in the 
workshop sessions.

“From the many areas of shipper-car­
rier discussion at the workshops, five 
problem areas illustrate the type of ship­
per needs presented and the steps that are 
being taken or contemplated to meet these 
needs.

Tariff
"Shippers sought more advance notice 

of proposed changes in air freight rates 
and greater opportunities to be heard on 
new rate proposals. Shortly after this 
question was first raised, Airline Tariff 
Publishers, Inc., the tariff publishing or­
ganization of the U. S. scheduled airlines, 
announced a new subscription service un­
der which shippers can be notified imme­
diately by air mail of any proposed tariffs 
filed by the freight-carrying airlines. The 
CAB then put into production a booklet 
containing simplified explanations of the 
board’s role in approving proposed freight 
rates and the procedures under which 
shippers can either support or oppose the 
proposed rate changes.

"Shippers sought extension of air 
freight service to more points not served 
directly by major airports and the airlines 
cited four steps now under way to link the 
air freight system with more communi­
ties. These include: (1) The introduction 
of the quick-change type jet aircraft de­
signed to meet the volume needs of inter- 
mediate-size communities by operating as 
either- a passenger or freighter aircraft as 
traffic demands warrant; (2) the intro­
duction of more all-cargo flights by local 
service airlines; (3) the upgrading of 
flight equipment by the local service air­
lines in terms of speed and capacity, and 
(4) the expansion of air-truck programs.

“In response to the need for more ship­
per information on international rate mak­
ing, the board’s booklet contains a section 
describing the function of the Internation­
al Air Transport Association in rate mak­
ing, the role of the CAB in sometimes 
withholding approval of newly proposed 
international rates and the avenues 
through which shippers can petition either 
IATA or the CAB on international rate 
proposals.

“The workshops revealed the need for 
more hard facts on total distribution as 
they apply from industry to industry and 
the adaptability of air freight in reducing 
these costs in varying market situations. 
On this point, the airlines reported on 
steps now under way throughout the air 
freight industry — through greater use 

Continued on Page 3
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INSPECTING THE LOCKHEED STARLIFTER and Hercules airfreighters 
at the Flying Tiger base at the Los Angeles Workshop are, left to 
right, Allen O'Brien of Aerospace Industries Association, Vice-Chair­
man Murphy of the CAB, W. E. Maley, general chairman of the Los 
Angeles Workshop, Jack Yohe, director of the office of information 
of the CAB, W. S. Evans of the Aerospace Industries Association, and 
W. Fletcher Lutz, deputy director of the CAB Bureau of Economics.

VICE CHAIRMAN ROBERT MURPHY addresses L.A. Workshop. Left 
to right: Emory Johnson, president of Air Cargo, Inc., Bradford 
Smith, CAB senior examiner, George T. Cussen, FTL vice president, 
Allen O'Brien, workshop program coordinator, W. Fletcher Lutz, 
executive chairman of the workshops and deputy director of CAB 
Bureau of Economics, W. E. Maley, director of distribution of U. S. 
Borax and Chemical Corp., and general chairman of Los Angeles 
Workshop, Ken Ellington, western manager of Aerospace Industries 
Association, and John Emery, president of Emery Airfreight.

LOBBY DISCUSSION ON WORKSHOP program brings together (left 
to right) Jerry Godbout, cargo services director of the Air Transport 
Association, Stuart Tipton, ATA president, and Marshall Kochman, 
vice president cargo of American Airlines.

Continued from Page 2 
of the computer and other means — to 
facilitate analyses of total distribution 
costs over an ever broadening spectrum of 
industries.

“In response to shipper concern over 
the interline and intermodal compatibility 
of containers, the airlines pointed to the 
industry’s new containerization program 
of four basic container types which has 
just gone into effect. The airlines also 
reported that jumbo cargo jets that will 
come into service in 1970 will accommo­
date containers of dimensions up to eight 
feet by eight feet by 40 feet, the largest 
type now used in highway, rail and ocean 
shipping.”

Editor’s Note: Associate Editor R. 
Stanley Chapman, of Traffic World, one

longs there.”
From their own points of view, carrier 

and government officials expressed simi­
lar opinions in evaluating the significance 
of the workshops to date.

“I am disturbed,” said a carrier vice- 
president, “at the things shippers do not 
know about air cargo. I am, however, more 
than a little amazed at their ability to 
quickly pick up this missing knowledge 
and probe its potential impact on their in­
dividual distribution problems. It’s been 
painful, but I must admit that we airlines 
have not gotten our message across to the 
traffic managers the way we should have, 
and we must bear most of the burden for 
this failure to communicate our shipping 
advantages.”

FTL VICE PRESIDENT PETER T. ALBERT responds to a question at work­
shop on air shipping services. Other panel members are (center) 
John Pogue, Delta Airlines, and Hayden Lenning of Philco/Ford.

of the best-informed writers on air cargo 
transportation, wrote the following analy­
sis of the results of the Air Cargo Work­
shops conducted throughout the country 
this fall:

Shippers, carriers and government of­
ficials expressed widely-divergent views 
on many specific points, but virtually 
unanimous views on the value and import 
of the workshops.

Knowledge Acquired
“We have learned,” said one traffic 

manager, who makes wide use of surface 
transportation. “To me, the air cargo in­
dustry always has been a thing outside the 
mainstream of the freight transportation 
system. Now, I’m beginning to understand 
that the industry wants to come into the 
system and I’m beginning to feel it be-
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set forth in airline regula-

Airlines Learning
Airlines learned:
(1) That shippers have only limited 

knowledge about the rate and rule func­
tions of the International Air Transport 
Association, and even less knowledge about 
the CAB’s role in the IATA’s activities.

(2) That shippers are less than pleased 
over the loss and damage liability limits
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costs, indirect costs, equipment availabil­
ity, passenger revenues and the impact of 
a rate applicable to a given airplane on 
other airplanes in the carrier fleet. In this 
area, shippers also learned that individual 
airlines are “more than ready’’ to negoti­
ate rates with shippers "provided the ship­
per can come up with exact and firm sta­
tistics on the amount of additional traffic 
the rates will generate.”

(4) That the question of blocked-space 
service to points not now receiving such 
service is still an "open question” at the 
CAB.

(5) That most airlines feel their liabil­
ity-limits for loss and damage are proper 
and equitable for the “over-all shipping 
public.”

(6) That most airlines consider the 
traffic manager "a hard man to talk to, 
particularly in the areas of total or physi­
cal distribution, although newer traffic 
people have come along in recent years 
who are more knowledgeable in these 
areas.”

PRESIDENT ROBERT W. PRESCOTT (right) gives workshop on rates, rules and regulations an 
estimate of the possibilities of the forthcoming jumbo jets. Other panel members are (center) 
Robert Cooke, traffic manager of Lockheed, and John Williamson, TWA cargo rates manager.

“If one thing can be pinpointed,” said 
a CAB official, “as the most important 
development in the workshops to date, it 
is the quick realization by the shippers 
that the CAB is not an ivory tower outfit 
concerned only with tourist travel, but a 
working regulatory body ever ready, will­
ing and able to protect the interests of 
the shipping public.”

Shippers Learning
In the give-and-take discussions at Mi­

ami and New York, both airlines and traf­
fic managers admitted to learning much 
from each other.

Shippers learned:
(1) That shipper demands for the trac­

ing of a shipment are “more often than 
not” made after the shipment already has 
been delivered.

(2) That assembly and distribution of 
air freight shipments are rigidly control­
led by CAB rules, that most airlines feel 
these rules are unenforceable, that all air­
lines feel times rules work against provid­
ing the best shipping service, and that the 
CAB and the airlines are in the process of 
trying to come up with better and more 
realistic assembly and distribution regula­
tions.

(3) That the factors going into rate 
making are more extensive in scope than 
criteria used by surface carriers, with air­
line rate making embracing such factors 
as traffic volume, product density, direct

in airline tariffs and the time limits for 
filing claims set forth in airline regula- 

tl0(3) That air freight sales personnel are 
considered by many shippers to be poorly 
trained in tariff matters.

(4) That shippers want distribution 
service as well as assembly sei-vice, even 
though the CAB’s rules in this area pro­
hibit an airline from offering both assem­
bly and distribution service on the same 
shipment.

(5) That most shippers doubt that air­
lines are prepared to handle really big 
traffic volumes.

(6) That some shippers, particularly 
garment producers, want daytime all-cargo 
service rather than the night-time all-car­
go sei-vice offered by most ail lines.

(7) That many shippers feel air cargo 
service should be extended to smaller 
points so that shippers could obtain “air- 
all-the-way” service, even to the extent of 
using helicopters for direct delivery and 
pickup "right at the docks of the ship­
pers and consignees.”

(8) That shippers want, and feel they 
are entitled to, greater participation in 
rate making.

Rate Making
The question of shipper participation in 

the rate making process probably has 
drawn more discussion than any other 
single point.

Numerous shippers, for example, sug­
gest that the rate bureau concept with its 
formal docketing of rate actions and its 
hearing procedures should be adopted by 
the air cargo industry. They also suggest 
that airline rate making procedures should 
be reviewed and perhaps changed to bring 
air procedures more into line with surface 
rate making procedures.

Many shippers at Miami and New York 
went even deeper into rates. Some suggest­
ed that there is a need for single-factor 
rates through a combination of the stan­
dard airport-to-airport rate used by the 
air cargo industry and pickup and delivery 
rates at each air terminal zone. Some sug­
gested that airline tariffs should contain 
two rate schedules: (1) Straight airport- 
to-airport rates and (2) single-factor, or 
airport plus pickup and delivery, rates. 
Many suggested that the airlines publish 
more joint air-surface rates designed to 
move shipments in door-to-door service.

In pursuing the various rate sugges­
tions in both roundtable and general ses­
sions, airlines representatives generally 
expressed satisfaction with their rate 
structure as it now stands. They pointed 
out that shipper participation in rate-mak­
ing is now on a person-to-person basis and 
indicated they prefer this system to the 
rate bureau which, as one air carrier of­
ficial phrased it, “often becomes staff 
dominated to the point where neither the 
carrier nor the shippers really fulfill their 
responsibilities in making rates.”

, On the queston of single-factor rates, 
airline representatives felt the airport-to- 
airport structure gives the shipper more 
flexibility in routing his traffic and ex­
pressed the view that “the adding together 
of two rate factors to get the overall 
charge is neither difficult nor burden­
some.”



ifying our future gains in our field. It will
be by far the most efficient cargo aircraft

of whom have ordered the plane.

noted that the CAB has an “adequacy of 
service” function through which it is pos­
sible for the users of air transportation 
to seek additional service. He suggested 
that a shipper needing blocked-space ser­
vice file a petition for such service with 
the CAB and be ready to show cause why 
blocked-space service is needed. In that 
event, he said, the board would have three 
courses of action open to it. It could reject 
the petition as being without merit; it 
could authorize an all-cargo carrier to 
serve the point needing blocked-space ser­
vice, or it could authorize a combination 
passenger-cargo carrier to provide the 
needed service, Mr. Roth said.

The mention of combination carriers 
was what brought the excitement. Autho­
rization of a combination carrier to offer 
blocked-space service would amount to a 
revision of the CAB’s policy, which is to 
grant to all-cargo airlines the exclusive 
right to offer blocked-space rates and 
service.

Mr. Roth, however, warned shippers 
that any such petition “must show a real 
need,” adding:

“If there is a real public need and no 
all-cargo airline is willing or available to 
provide blocked-space service, a very good 
case could be made to the board for autho­
rizing a combination carrier to provide 
the service.”

PRESIDENT PRESCOTT 
. . . points with pride to DC-8 63F

To publish two rate structures in airline 
tariffs, carrier officials generally argued, 
would only make tariffs so massive and 
complex as to constitute a burden for both 
shippers and carriers. The proposal for 
joint air-surface rates drew divided views 
from carrier officials, and the question of 
standardizing surface and air rate-mak­
ing procedures was described by carrier 
leaders “as something we soon must 
examine.”

Cargo Growth Expected
The extent of shipper displeasure over 

airline liability limits, however, came as 
something of a surprise to several car­
rier officials. Some told Traffic World 
that they had “heard from shippers” on 
this point but “had no idea that shipper 
dissatisfaction with liability limits was so 
widespread.” One carrier official indicat­
ed his airline will “take another look” at 
the lability limit because, he added, “no 
matter how valid we might think the limit 
is, when there is this much dissatisfaction 
on the part of customers it’s time for re­
examination.”

Claims and Blocked Space
In other areas of the overall claim 

question, shippers frequently expressed 
the view that the time limits fixed by the 
airlines for the filing of claims are too 
short. Generally, the nation’s airlines re­
quire a claim for concealed damage to be 
filed within 15 days after receipt of a 
shipment. This, shippers said, is complete­
ly unrealistic. Many carrier officials 
agreed that the 15-day time limit must be 
extended. Additionally, some airlines re­
quire a shipper claim for overcharge to be 
filed within 270 days.

The question of blocked-space service 
and the CAB’s future course of action in 
this area was raised and, though discus­
sion of this point was brief, some excite­
ment was generated.

The CAB has ruled that blocked-space 
rates and services can be offered the ship­
ping public only by all-cargo airlines, with 
the result that cities and shippers not 
served by an all-cargo line cannot obtain 
reduced rates for contractually agreeing 
to tender a given volume of traffic.

The question addressed to the CAB was 
what it plans to do about the discrimina­
tion that exists between a shipper receiv­
ing blocked-space service and a shipper 
that cannot get it.

The question was answered by Irving 
Roth, director of the Civil Aeronautics 
Board’s Bureau of Economics. Mr. Roth

in existence when it comes on stream, and 
will out-class all of our competitors, none

Liability Limit
A large amount of discussion was gen­

erated by shippers on the question of air­
line liability for loss and damage. In the 
main, airlines assume liability only up to 
50 cents a pound or $50 a shipment which­
ever figure is greater.

Shippers, however, were quick to point 
out that the airlines’ ratio of claims paid 
to revenue received is much lower than 
ratios achieved by both rail and truck 
lines, and asked:

“If your claim ratio is so good, why not 
assume full liability for loss and damage 
as the surface carriers do?”

One shipper cited a theoretical loss and 
damage situation, saying:

“The airline liability for lost baggage 
runs up to $500. Let’s assume I have three 
suits weighing 15 pounds. If I put them in 
a bag and you lose it, I can claim and 
probably get $500. But, if I ship the same 
three suits by air cargo and you lose them, 
I can only claim 50 cents a pound and may 
receive only $1.50 for my lost suits.”

In this area, carrier officials were quick 
to state that increased liability can be ob­
tained by the shipper through the pay­
ment of additional fees. Thus, they ar­
gued, the shipper with a need for increas­
ed claim protection can obtain it, and the 
shipper with no need does not have to pay 
for it. This system was described by car­
rier officials as more equitable for the 
overall shipping public in that one ship­
per segment is not subsidizing the protec­
tion needs of another segment.

Additionally, this year saw the final 
Supreme Court action on the Blocked-Space 
tariffs. This action confirmed the author­
ity of the CAB to allow this tariff ex­
clusively to the all-cargo carriers. This 
tariff is a tool given to us to off-set the 
competition of the larger combination car­
riers that we have had to contend with

Continued from Page 1 
fleet of ten aircraft which will be deliver­
ed to us in 1968. This is again the largest 
order for all-cargo aircraft ever placed by 
any carrier in the world. And we will 
shortly be adding to that order I’m sure. 
This aircraft goes a long way toward solid-

Prescott Reviews Greatest Year
through these many years. This gives us 
an area in which to operate where our 
growth and strength will be limited only 
by the limit of our own efforts. With the 
new fleet and with this tariff, we should 
easily be the dominant air-cargo carrier 
of the world. From there — no telling 
where we might go!

All these things have come about because 
you, as an organization of people, have 
concentrated on getting the job done — 
no matter when, where, or why — and it 
is that same spirit that will take us on and 
up.

There is much to be done in 1967, plans 
to make and promises to keep.

You carry my very best wishes with you 
through the coming months and years.

Sincerely,
Robert W. Prescott

Tigers Named To 
Top Industry Posts

In a tribute acknowledging the leader­
ship given the airline industry by the 
Flying Tigers, Robert W. Prescott, presi­
dent of the company was recently re­
elected to the Board of Directors of the 
Air Transport Association.

Also elected to an important industry 
post was Peter T. Albert, Tiger vice presi­
dent of marketing who was named to an 
ATA passenger and cargo policy com­
mittee.

Albert was also re-elected for a second 
term to the board of directors of the Air­
line Tariff Publishing Corporation for 
another two year term.



OPERATIONS CONTROL-HEART OF AN AIRLINE

FLIGHT CONTROL

CREW CONTROL

You're in the air cargo business.
So you load the airplane with freight at 

Los Angeles, fly it to Newark and unload 
it. Then you load it up and fly it back to 
Los Angeles the following night.

Now what’s so difficult about that?
“Well," as Walt Hendrick, manager of 

flight control says, “let me tell you a little 
about our trade.”

“The name of the game,” he said, “is 
utilization. And by that I mean, you have 
to keep the airplane flying about 16 hours 
a day for the jets and 11 hours a day for 
the CL-44’s or it isn’t paying the freight 
— so to speak.”

Hendrick then began to outline how: 
weather, mechanical difficulties, delays of 
various kinds and the five day domestic 
schedule make the 16 hour day a difficult 
goal to achieve.

“And then we have to schedule main­
tenance which adds a further but very 
necessary burden to the utilization pro­
gram.”

The Tiger fleet consists of four Boeing 
707-394C jet freighters; 15 CL-44 Swing­
tail prop-jets and nine Lockheed Constel­
lation 1049H aircraft.

On the Pacific Military Airlift Command 
portion of the operation four 707 jets and 
six CL-44’s are required to meet the sched­
ule requirements of the military.

On the domestic segment there are nine 
CL-44’s and in the southeast Asia Flying

& 
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MASTER PLAN. Russ Emerson, director of operations control alerts colleagues to requirements 
for charter flight for which the sales department has made a commitment. Walt Hendrick 
indicates on map that aircraft is situated in Manila and Bill Williamson points to Newark 
where a crew can be assembled to handle the flight.

Tiger Air Sendees, a subsidiary company 
flies nine Lockheed 1049H Super Constel­
lations.

Continually Integrating
Operations control is continually inte­

grating and segregating the Pacific and 
the domestic system in an effort to attain 
maximum utilization of the aircraft.

Hendrick said jet trips on the Pacific 
are programmed in coordination with the 
22nd Air Force at Travis Air Force base 
well in advance of the first of each month. 
An estimated number of trips are project­
ed and then a determination is made on 
how many extra trips can be offered to get 
the utilization up to 16 hours a day per 
aircraft.

The military requires a schedule that 
provides an even flow of traffic to a 
variety of destinations in Southeast Asia. 
The Tigers strive for a schedule that does 
not have all the airplanes flying at once 
so the number of staged crews can be kept 
to a minimum.

"For example,” said Hendrick, “if three 
flights arrive at Cold Bay at the same 
time and there are only two crews ready 
to go the third aircraft must sit on the 
ground until the crew is legal, and utiliza­
tion time is wasted.

Cancellations Problem
"Another problem we face,” he said, 

“is when the military cancels one trip that 
may total 30 hours flying time. This 
means we lose 30 hours utilization or one 
hour a day for a month on one airplane.

"Sometimes a switch in plans can foul
6

How do you run an airline and keep 252 
pilots, 136 flight engineers and 75 navi­
gators happy in the bargain ?

This is the job assigned to Bill William­
son, chief operations controller and his 
team of schedulers and control people.

Its a simple question of getting them 
85 hours a month flying time, a generous 
number of days off and home every night,” 
says Williamson.

Unique Operations
But with the unique operations pro­

gram of the Flying Tigers which includes 
both a domestic system and an inter­
national system, it sometimes gets tricky.”

He explained that on the domestic sys­
tem, operations works with a schedule of 
predetermined number of flights between 
specific points, set up to conform to sales 
department and maintenance requirements.

The Tigers have three domicile points

the schedule. An example of this might 
be when a 20 hour round trip to DaNang 
is switched to a 32 hour round trip to 
Bangkok. You can see that the aircraft 
is 12 hours late getting back into its posi­
tion on the schedule.”

Problems like these are handled by 
juggling aircraft in the constant battle to 
gain utilization time.

Backhaul
Recently the Tigers have been averaging 

one backhaul flight of commercial freight 
per day on what would otherwise be an 
empty airplane returning from the war 
zone.

Hendrick said this can create a problem 
because the backhaul freight is normally 
consigned to the east coast so the aircraft 
flies direct from Cold Bay to Newark.

Now we have a west coast international 
crew and a military airplane on the east 
coast out of rhythm with the original sched­
ule projection and we have to juggle every­
thing back into place.

He then explained how domestic aircraft 
are utilized on the military operation on 
the weekends which can add further snarls 
to the already entangled schedule.

Position Aircraft
“For example flight 131 from Newark 

to Los Angeles arrives at 5:30 a.m. It is 
scheduled to become flight 136 return to 
Newark the same night and this contin­
ues throughout the week until Saturday 
morning when it can be pressed into 
service for a flight on the Pacific. This 
aircraft must be back in position to re­
sume the domestic schedule Monday night,” 
Hendrick said.

Ordinarily two domestic aircraft will 
fly on the Pacific on the weekend, one on 
the Atlantic and the others are either 
cleaning up on the domestic backlog or in 
for maintenance.

"So you see,” said Hendrick, “the job 
of operations control is to adjust quickly 
to an operation that is in a constant state 
of flux.”

' ' \ A: . ,
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Key to Flight Operations
month previous and close

wait and shudder for

scramble.”
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OBSERVE GROUND RULES

PLAN IN OPERATION. The flight is now scheduled and Gary Smith, flight controller outlines 
specifications of flight from twix communications while H. L. (Robbie) Robinson, senior crew 
scheduler, center, and Les Dickenson organize crews from console board.

if it’s an international job, responsibility of 
finding a crew would fall on Jim Osello.

“Now we have everything set and we 
schedule the job subject to approval of 
Ground Operations. It may be physically 
impossible for ground ops to handle the 
work load — say in Chicago, Detroit or any­
where on the system, but somehow they 
manage to handle it whether it’s impossible 
or not.

“The significant thing about operations 
is that an incident that occurs for example 
on the east coast, may have a huge bearing 
on something that we have planned for the 
Pacific the following day — both from a 
crew and aircraft standpoint,” Emerson 
said.

He explained that if a delay occurs due 
to any one of a number of reasons and 
10 hours are lost, somewhere in the system 
they have to find a way to make the 10 
hours back.

“And strangely enough when we count 
it up at the end of the month utilization 
is usually close to the goals we set and 
sometimes we exceed them.”

He pointed out the problem of multi­
stop flights like Newark, Philadelphia, 
Hartford, Boston, Detroit, Chicago to the 
west coast.

“Now we have the problem of a cancell­
ed crew sitting in Los Angeles and an In­
ternational crew in New York which must 
be deadheaded back to San Francisco,” 
Williamson said.

Cites Example

He cited the example of a flight can­
cellation from the West Coast 
York. Since this rarely happens

Successful operations control is largely 
a question of playing the game according 
to well established ground rules, says Russ 
Emerson director of operations control.

“In other words we can’t put an unreal­
istic work load on ground operations or 
maintenance and sales understands that 
they can’t sell traffic on aircraft or crews 
that don’t exist,” he said.

Emerson illustrated with a hypothetical 
example, typical of the Tiger operation.

“Sales requests an aircraft for a domes­
tic charter. Walt Hendrick checks out 
availability through Harold Singleton or 
Gary Smith.

“To get the aircraft we may have to put 
the pressure on maintenance, and while 
they cooperate 100 percent, every job 
takes time. Instead of getting the airplane 
in the morning we may have to wait until 
the afternoon which may give sales a little 
problem.

“Then we must find a crew and this 
is the responsibility of Harold Robinson or 
Bill Pierce in Bill Williamson’s shop, or

to New 
------„ on east 

to west freight the easiest solution is to 
ferry an empty aircraft on a return from 
the Orient from Cold Bay to New York to 
pick up the freight and fly it to the west 
coast.

up,” he said, “we 
u‘‘c “‘cvivabie can­cellations, extra sections 

because this is when th. 
gets turned upside down and
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+• *'■'* ; maximum allowable
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"When we get all set
the inevitable 

..s and mechanicals, 
the whole program
... „..J we have to

FAA Regulations

“Since a crew isn’t allowed by Federal 
Aviation Agency regulations to fly more 
than eight hours in 24 and be on duty more 
than 16 hours, the chances of making all 
these stops in duty time limits is mighty 
slim. We often have to terminate a crew 
in Detroit and bring another one in to 
to complete the flight,” he said. "And then 
we have to find a way to get the first 
crew home so they can get rest in prepara­
tion for the next schedule.”

Williamson said in spite of the problems 
flight crews are generally sympathetic 
with the difficulties and “bend over back­
wards” when awkward situations arise.

Williamson has contrived an operations 
control console device that contains an in­
dividual board with pertinent information 
for each individual pilot, engineei and 
navigator so his status, remaining flight 
time, location and qualifications can be 
picked up at a glance.

The Williamson system has been studied 
by most of the major airlines whose per­
sonnel have analyzed it while making the 
frank admission they also have then flight 
operations problems.

CONSTANT BATTLE FOR UTILIZATION
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Milt Caniff read his ode to the Tigers.

In Salute TT® Prescett
CARTOONIST CREATES ODE

The mild mannered man in the soft blue 
suit stood listening intently as three men, 
with bursts of laughter, recalled odds and 
ends of their- flying experiences. You could 
see in the listener’s eyes and facial ex­
pressions a deep, inward understanding 
of the story-telling and the artist’s perfec­
tion of detail.

The man was Milton Caniff, one of 
America’s great cartoonists, author of 
Terry and the Pirates and Steve Canyon, 
and now he was listening to men from 
whose exploits many of his cartoon se­
ries had been drawn — the Flying Tigers.

The scene was midtown Manhattan on a 
Friday noon in November and the occa­
sion was the award to Bob Prescott of a 
plaque for distinguished achievements by 
the Advertising Club of New York.

The story tellers were Bob Prescott and

Caniff were Ben Wright, president of 
This Week Magazine: Ruth Axe. director 
of the Flying Tiger Line, famed figure of 
Wall Street and head of one of the coun­
try’s largest investment groups; Walter 
Bruce, club president and executive of 
the American Can Company; E. N. Town­
send, vice-president of Greyhound Leas­
ing, one of the nation’s major equipment 
financing groups; R. T. Smith, Flying 
Tiger vice president and one of the top 
Tiger aces of war days in China; and 
George Jervas, New York photographic 
artist and chairman of the day.

The luncheon was quickly served for 
club rules called for all to be over by 2 
p.m. Bruce introduced the head table 
guests and then Caniff took over. Quietly 
he told about the Tigers he knew and 
humor-tinged stories from children of 
their impressions of airplanes and pilots. 
Then a note of seriousness crept into his 
tone and he began an ode he had written. 
It is reproduced on page 10.

Now came Prescott’s turn and the Fly­
ing Tiger Line president, who was there 
as founder of the company and the only 
man to come out of World War II to start 
an airline and still be in the cockpit run­
ning it, told some of his own stories of 
Tiger days — how we flew the wetbacks 
back to Mexico and insured a continuing 
business by putting a bus ticket in their 
lunches so they could be sure and get back 
to the border so Tigers take them back 
once again.

As Prescott sat down, Bruce reached for 
the mike and in his hand he carried a 
plaque. From it, he read a message:

“The Advertising Club of New York 
Distinguished Achievement Award pre­
sented to Robert W. Prescott in recogni­
tion of his creative contribution as foun­
der and president of the nation’s first and 
largest all-cargo airline; and as dynamic 
spokesman for the air cargo industry. 
Salute to Flying Tiger Day. November 18, 
1966.”

Prescott quickly expressed his thanks on 
behalf of himself and “the team" as he 
called it and the occasion was over.

It was the first time that the club had 
ever given its award to an airline presi­
dent, whom it described as a man who 
had created a new company, in a new mar­
ket and let it successfully through all its 
pioneering stages.

Another “first” had joined the Flying 
Tiger legend.

R. T. Smith and some friends who had 
gathered for the Ad Club’s luncheon and 
reminiscences flowed freely in the pre­
luncheon cocktail hour.

Caniff? Yes, he was there for a special 
occasion — master of ceremonies for the 
award. As Caniff stood there silently, lis­
tening, one could see how he gathered the 
ideas that sparked his great cartoon se­
ries. He just stood on the sidelines and 
listened and the ideas crept through.

Now it was lunch time and upstairs, in 
three dining rooms, crowded with one of 
the largest turn-outs in the history of the 
club — men and women from the topnotch 
ranks of America’s advertising greats _
sat down to enjoy a fun-touched occasion 
in which only the award was the serious 
note.

At the head table with Prescott and
s

Henderson Sets
Speed Record

A speed record clipping 18 minutes from 
the best previous time between New York 
and Tel Aviv was set by Captain Ken 
Henderson on the Tigers’ El Al operation 
this fall.

Capt. Henderson flew the huge Boeing 
707 an average of 612 miles an hour on the 
5,666 mile run for a total time of nine 
hours and 18 minutes.

This marks the 11th speed record held 
by Tiger jet aircraft on various runs 
throughout the world.
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THIS LUNCHEON GROUP included (left to right) Rudy Perkal of 

Cole Fischer Rogow, FTL ad agency, FTL Ad Director Dode Penrod, 

and Bob Campbell, ad chief of Newsweek Magazine.

CLUB PRESIDENT Walter Bruce (left) presents Advertising Club 
award to Bob Prescott.

REMINISCING BEFORE LUNCH are (left to right) Bob Prescott, Milt 
Caniff, a friend from RAF days in China, and FTL Vice President 
R. T. Smith.

OTHER LUNCHEON GUESTS include: left to right, Jim Haggerty, 
assistant district sales manager, Newark; Ed Blakely, operations 
manager, Associated Air Freight, NYC; Tony Vitale, president, Mer­
cury Air Freight, NYC; Tiger girl hostess; Carl Palermo, president, 
Atlantic Air Freight, Ardsley, N.Y.; and Vince Del Marco, District 
Sales manager, Philadelphia.

LOOKING OVER THE AWARD (left to right) are E. N. Townsend of 
Greyhound Leasing, Ben Wright, president of This Week Magazine, 
Ruth Axe, Flying Tiger director, Bob Prescott and Milton Caniff.

ANNE-MARIE PRESCOTT and Jimmy DeUrso in coolie hat with Chinese 
gong award guests prizes at luncheon.

■
B
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Blocked Space

so

a

Milton Caniff

ODE TO A TIGER

This year 
Military 
years t...-

by Milton Caniff
Milton Caniff, a legend in his own right, 

having catalogued the exploits of Terry 
and the Pirates and Steve Canyon for 
years in the colored comics of the nation’s 
newspapers was asked to be master of 
ceremonies at a recent function in New 
York honoring Robert W. Presscott, presi­
dent of the Flying Tiger Line.

The Flying Tigers of China inspired 
many of the episodes of Terry and the 
Pirates and have been held in high esteem 
by Caniff down through the years.

On the occasion of Prescott’s recognition 
by the Ad and Sales Club of New York 
Caniff recited the following ode he pre­
pared for the occasion:

DAYTON KID
My' earliest childhood heroes were of an 

ancient time;
Remote and fleshless symbols; strange 

in dress and tongue.
Then, from the untracked sky came 

present glory — gallant as knighthood I
Courage; raw and pioneer reckless.
No Saviors of a nation then those crazy 

kids I knew
When Dayton was the only place to test 

the birds
Not yet the second war — with world 

attention on full rich,
To spawn the fame, the medals 

and hoorahs.
I watched them fly — and sometimes 

score small victories
Surmounting gravity and greater- drags 

bred in bureaus by mere men,
For pay so low their wives stayed on 

the post,
Where last year’s dress was not 

obvious.
One provident statesman helped sew 

Pearl Harbor's seed
By loudly vowing that the U.S. should 

buy one fighter aircraft,
Which officers would then take turns 

learning to fly.
Somehow they held on, those wild ones, 

scorning security,
Knowing humiliation, losing good friends, 

beating the percentages.
And when the world blew up the thin line 

took the blow — and held I
The pros regrouped, forged prairie boys 

and city elegants
Into a fighting force unmatched in time.
They won it — and that is history, 

but so is the shameful era,
When small men tried, and failed, 

to trim the eagles wings, 
And dull his claws.
All of us share in it, even minutely, 

in or out of uniform,
And when they add the score on what 

we did, each here,
To justify his toast to yesterday; the fact 

of flight will be our common bond.
So much has happened since I sat upon 

levee near McCook
To watch a new breed rise and break 

the natural law. . ..

total business and our earnings and what 
result would the slackening of this activity 
have on our future volume and earnings.

we will do about $46,000,000 of 
_ _____ airlift. In the four preceding 
years this total was $38,000,000 in 1962 
— $27,000,000 in 1963 — $23,000,000 in 
19g4 — and $30,000,000 in 1965. I cite 
these figures to demonstrate that we do a 
considerable amount of Military transport 
even without the escalated activities in 
Vietnam, and expect to continue to do so 
through the years when this escalation ta­
pers off.

“Ordinarily Military airlift contracts 
are allocated to the carriers on a basis 
that is proportionate to each carrier’s 
contribution to the Civil Reserve Air 
Fleet. On this basis of allocation, Flying 
Tigers has been the second largest con­
tractor for several years. We expect to 
maintain that position, particularly in 
view of our DC-8 fleet, which will be 
committed to the CRAF program.

“With the vast commitments our coun­
try has in southeast Asia and other points 
in the Orient, the probability of high air­
lift demands for years seems sure. It 
might surprise you to know that now, 13 
years after the cessation of hostilities in 
Korea, we are still airlifting Military sup­
plies to that country.

"Now, as to our present and future 
flight equipment -— today we are operat­
ing four Boeing 707-320C jets with a car­
rying capacity of about 72,000 pounds 
each. We have 15 CL-44 swingtail prop­
jets with a capacity of 60,000 pounds each. 
We are still operating 9 Lockheed Super 
Constellations with a capacity of 40,000 
pounds each. We will add one more Boeing 
in February, 1967. This will probably be 
our last aircraft acquisition before we re­
ceive the DC-8 fleet in 1968.

"The DC8-63F order is for

PROMISES HIGH GROWTH RATE
A growth rate which could run as high 

as 50 to 60 percent annually in airfreight 
for the all-cargo industry because of the 
dynamic possibilities of blocked space is 
foreseen by Robert W. Prescott, president 
of the Flying Tiger Line.

Prescott discussed the blocked space 
concept and other facets of the air cargo 
industry with security analysts in Los An­
geles and New York in early November.

Pointing to a recent U.S. Supreme Court 
decision which upheld the authority of the 
Civil Aeronautics Board to award blocked 
space rights exclusively to the all-cargo 
carriers, Prescott said:

“The average rate of growth of our 
scheduled airfreight business for the past 
four years has been about 30 percent an­
nually. For instance, our ton miles in 1963 
were 78,300,000. In 1966, they will be 171,- 
000,000. Provided we have the equipment 
and facilities, we believe we could increase 
this rate of growth to at least 50 to 60 
percent annually through the use of the 
blocked-space concept.”

Blocked space gives a shipper the right 
to contract with the carrier for a certain 
amount of space on a given flight on a 
regular basis, daily or weekly, at a price 
from three to 15 percent less than the 
published rates of the carrier.

The CAB granted exclusive rights to 
such traffic to the all-cargo carriers in an 
historic decision aimed at delineating the 
roles of the all-cargo and multi-purpose 
or passenger lines. The objective was to 
attract the shipper’s bulk freight traffic 
to the cargo lines through wholesale rates, 
thus protecting these carriers from the 
competition resulting from the leverage 
provided by the huge passenger revenues 
of the multi-purpose carriers.

“Blocked space now becomes a vehicle, 
by virtue of its low rates,” he said, “to 
reduce warehousing and all the high dis­
tribution costs entailed in that area and 
still enable the shipper to be competitive 
in the most distant markets. The carrier, 
having pre-sold the space on the aircraft, 
can anticipate higher load factors on his 
entire operation, thus opening the door 
to lower operating costs. On an 100 per­
cent load factor in the airplane, the ton- 
mile cost for the carrier is just half that 
of a 50 percent load factor.”

In the area of new flying equipment, 
Prescott said the recent Tiger order of a 
$100 million dollar fleet of 10 DC8-63F 
superjet freighters, scheduled for delivery 
in 1968, will bring into operation an air­
craft which can carry a 40 percent larger 
payload than the present DC-8 at an in­
creased flying cost of not more than 13 
percent.

"So we can expect a reduction in ton- 
mile costs of between 25 and 30 percent,” 
he said. “As the all-cargo carrier thus re­
duces his costs, the savings can be passed 
on to the shipper in the form of lower 
rates.”

“We are often asked the extent of the 
impact of the Vietnam conflict on our

io

a fleet of 
ten aircraft at the present time. The total 
cost, including spares, will be about $105 
million.

"We have been asked why we chose the 
DC8-63F rather than its nearest compet­
itor, the Boeing 747. There are several 
reasons:

"1. From our analysis of the projected 
operating costs supplied to us by both 
companies, there appears to be no appre­
ciable difference in the raw ton-mile costs 
of the two aircraft.

“2. Since the ton-mile costs are approx­
imately the same, and the 63F is a 100,000 
pound payload aircraft versus 200,000 for 
the 747, we would prefer the flexibility of 
the smaller plane.

“3. The 747 will require a considerable 
amount of specialization in terminal fa­
cilities and airport accommodation because 
of its size which will further limit its 
flexibility plus causing the carriers to de­
velop whole new concepts of ground han­
dling. The 63-F is simply a longer version 
of a plane we are presently handling.

“4. Last, and very importantly, we can 
get delivery two years ahead of the 747.”
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Route Applications Set
TIGERS TOUR DIXIE

Gulf States-Midwest Service Investiga­
tion. The board asked for applicants to 
serve these cities because it believes there 
is currently a deficiency of airfreight ser­
vice in this area.

The Tiger market development division 
will use information gathered by the mar­
ket research teams in exhibits to be pre­
sented to the CAB when the route hear­
ings begin. Cussen and Blanks are both 
confident the trip to the south was suc­
cessful in attracting the support of both 
private industry and civic groups which 
will give additional strength to the Tiger 
petition.

“Generally speaking,” said Cussen, “Air­
cargo service has not kept pace with the 
rapidly increasing traffic flow to and 
from the industrial south.”

Flying Tiger Airlines
Portland, Oregon
Dear Sir:

Today I had the pleasure of dealing with 
your Mrs. Betty Jo Graves. The matter 
was small and personal — four live lob­
sters for tonight’s dinner.

Although I could provide her with little 
specific shipping information, Betty Jo 
traced the shipment and put my mind at 
ease. All this on a shipment that somehow 
was switched from Flying Tiger to Air 
Express and United.

May I assure you that her efforts are 
appreciated and will be remembered.

Yours truly,
J. S. Clopper
Sales Representative
Electrical Products Division

Very sincerely,
P. A. PERCHONOK, Manager 
Marketing Administration 
Television Receiver Department

GEORGE CUSSEN FACES INTERVIEWERS IN ATLANTA
. . . tells Tiger story via news media in five Southern Cities

to carry this type of airfreight.
Albert’s forecast was based on current 

results of the carrier, which show an 84 
percent gain in blocked-space traffic in the 
third quarter of 1966, compared to the 
same period a year ago. Albert said block­
ed-space traffic produced revenues of 
$990,874 for the 1966 third quarter, com­
pared to $538,732 a year ago.

n

Mr. Julius M. Romeo 
Binghampton, New York 
Dear Mr. Romeo:

Please accept this letter as an expres­
sion of appreciation to Flying Tigers from 
the entire Television Receiver Department 
of the General Electric Company. The im­
mediate response to our airfreight re­
quirements following the Syracuse ware­
house fire was fantastic.

The fire and its aftermath left a gaping 
hole in the supply lines to our sales dis­
tricts. Flying Tiger made it possible to 
replenish distributor stocks, thereby min­
imizing the sales loss at this very critical 
period for the television industry.

I can recognize the impact of this tre­
mendous volume on your total system; 
please make sure that everyone involved in 
this venture receives appropriate recog­
nition.

Flying Tiger Line
Newark Airport
Attention: Terminal Manager
Gentlemen:

We wish to express our appreciation for 
the expeditious manner in which a ship­
ment from Longview, Washington, con­
signed to us for airport pick-up, was 
handled.

Our representative arrived at your Air 
Cargo Building on Saturday, October 22, 
and was taken care of at once. Your dock­
men and office personnel were very cour­
teous and helpful in handling a piece of 
cargo which, due to its size, was difficult 
to load into our truck. It was impressive, 
also, to see the order and confusion-free 
atmosphere at your facilities.

We would appreciate receiving informa­
tion concerning your operations, cities 
served, etc.

Again, thank you for your courtesies.
Yours sincerely, 
AER Corporation 
R. B. deRosset 
Dept, of Purchases 

and Traffic

In the second half of November, Dixie 
was Tiger country.

Teams of market researchers combed 
the industrial south, in such cities as At­
lanta, New Orleans, Memphis, Nashville, 
Charlotte and as far down as Miami in 
connection with the Tigers’ applications 
to the Civil Aeronautics Board for route 
expansion.

Another group headed by George T. Cus­
sen, vice president of public affairs, and 
Bob Blanks, director of market develop­
ment, visited each of the centers, and were 
warmly welcomed by civic officials, 
chambers of commerce and the press, ra­
dio and television.

During the last week in November, Cus­
sen was interviewed on six separate tele­
vision programs, in seven newspapers and 
countless radio programs where he ex­
plained Tiger plans for expansion, sendee 
and the type of equipment that would fly 
the freight when CAB approval is secured.

He also acted as host to receptions in 
each of the centers where shippers, for­
warders, and airport officials indicated 
strong support for the principle of all­
cargo air service.

Tigers have asked the

mocked Space 
Expansion Forecast

A substantial expansion of blocked-space 
traffic was forecast today by Peter T. Al­
bert, vice president, marketing, of the Fly­
ing Tiger Line, as a result of a recent U.S. 
Supreme Court decision which in effect 

CAB,‘fdr''adHf- gives all-cargo carriers the exclusive right 
tional route segments that will ultimately 
give the carrier a southern trans-conti- 
nental run and including the centers of 
Atlanta, Charlotte, Miami, Melbourne, 
New Orleans, Nashville, Memphis, St. 
Louis, Indianapolis, Houston and Dallas.

Emphasis is being placed on the New 
Orleans, Nashville, Memphis segment south 
from Chicago in keeping with the CAB s

Al I
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Net income of $8,956,791, equal to $4.66 
per share, for the 10 months ending Oc­
tober 31, 1966, a gain of 261 percent over 
the $2,479,191 or $1.52 pel' share shown 
for the same period last year, was reported 
today by the Flying Tiger Line.

For the month of October, 1966, the air­
freight carrier earned $1,112,010 compared 
to earnings of $162,653 for October, 1965.

For the 10-month period, the carrier’s 
revenues totaled $70,088,382, compared to 
$45,019,366 last year, a gain of 55 percent.

Revenues for the month of October were 
$7,854,939 compared to October, 1965 reve­
nues of $4,383,479, or an increase of 79 
percent.

The 1966 10-month earnings figure in­
cludes a special item of $758,136 for gain 
on retirement of aircraft.

Per share earnings, after allowance for 
preferred dividends, were based on aver­
age outstanding common stock totaling 
1,912,804 shares for the 10-month period 
of 1966 against 1,607,995 shares for the 
same period of 1965. The variance reflects 
the conversion of debentures into common 
stock.

1 Icky 
^7/Heil Ave. 
Jentro, Ca

THE 
FLYING TIGER 
LINE
7401 WORLD WAY WEST 
LOS ANGELES INTERNATIONAL AIRPORT

Moved, left no address
□ No such number

□ Maved, not forwardable
□ Addressee unknown

Hospital Wing
To Perpetuate Name.

A hospital wing is to be built in Taiwan 
in honor of the memory of Peter Prescott 
with funds raised by the American Bureau 
for Medical Aid to (Free) China.

Peter, the only son of Helen Ruth and 
Robert W. Prescott, was lost in an airplane 
accident more than a year ago. His father 
once served the Chinese as a member of 
General Claire Lee Chennault’s Flying 
Tigers.

An official of ABMAC said: “To per­
petuate his name in freedom loving For­
mosa, among the Chinese people whom his 
father served with bravery and honor 
seems to us to be a natural and appropri­
ate tribute to the memory of Peter, whose 
brief life span encompassed the finest 
traits of American boyhood.

Prescott senior is a member of AB- 
MAC’s advisory committee. Funds for the 
memorial wing were raised at a recent 
Turf Club party at Hollywood park, and 
for many months prior with no solicitation 
of any kind, gifts have been arriving 
steadily at ABMAC in memory of Peter.

Joe Puccia transfers from his position 
as District Sales Manager, Detroit to the 
general offices, Los Angeles where he has 
been appointed Manager of International 
Services. Puccia will report directly to 
George Zettler, Director of International 
Sales.

Replacing Puccia in Detroit will be 
John Edgar of San Francisco. Edgar was 
named Sales Tiger of the Year in 1965.

Vincent Del Marco moves from Newark 
to Philadelphia where he will become Dis­
trict Sales Manager. Del Marco replaces 
the position held by Terry Grimm who 
resigned recently.

Guy Richards of general accounting has 
been assigned to the data processing de­
partment. This appointment was made 
because of the necessity of having a person 
with general accounting background in this 
department.

Robert F. Harper has been appointed 
to supervisor of fuel and oil accounting. 
Harper joined the Tigers recently after 
about 12 years experience in the fuel and 
automotive field in his native New York.“Particular attention should be paid to 

areas of underprivileged families where 
striving for upward mobility is sharpest 
and where a mechanic’s position would be 
looked upon as a move “upward” in the 
economic job scale.

Meinen said the airline industry should 
do a better job of selling the airline me­
chanic’s job.

“We have a good story to tell — a grow­
ing industry of fast-changing technology; 
good pay; and plenty of room for advance­
ment for the ambitious.”

He said the story should be told 
through high quality brochures, profes­
sional films made available to boys’ 
groups, and by participation in high school 
career days and the spokesmen should be 
the foremen and the skilled mechanics.

The conference was attended by about 
200 maintenance and engineering people 
from the nation’s airlines and allied ser­
vice industries. Leading the Tiger delega­
tion were John Dewey, manager of main­
tenance and Chuck Steeves, manager of 
engineering and quality control.

In the display section the Tigers at­
tracted attention with a 5' by 9' blow-up 
photograph of the hangar with individual 
shots of the various shops and their func­
tions displayed in the foreground.

Selling dob A Must
Maintenance and engineering must get 

together with the personnel relations sec­
tion of the Air Transport Association to 
do a better job of attracting good young 
people to the blue collar jobs of the avi­
ation industry.

This admonition was voiced by Ken­
neth L. Meinen, vice president of person­
nel for American Airlines at the ATA 
Engineering and Maintenance Conference 
held in Los Angeles November 17 and 18.

“We need to do a better job of identify­
ing servicemen who have the skills we 
want and making known to them the ca­
reer opportunities in the airline industry,” 
Meinen said.

JUMBO JET. Wing of DC-8 63F, scheduled for duty in the Flying Tiger fleet in early 1968, is 
joined to fuselage at Douglas Aircraft's Long Beach facility. Range of the huge aircraft is 
reported to be 4450 statute miles with a full payload.
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Reluctant Reindeer Flies to Honolulu

TALK

horns and all sorts of comments were 
floating around about how they would look 
in a game room.

All went well, until the weighing-in 
ceremony. It was very funny to watch 
(through the window, of course) while all 
of our boys and the two attendants at­
tempted to weigh each animal. They took 
them out of the stalls one at a time and 
tried to put them on the scale. As you 
know, the scale wiggles when you stand on 
it and not one of those reindeer thought 
that was any kind of fun! As they would 
lead one toward the scale, it would rear 
its head way back and try to hook the 

Continued, on Page D

NOVEMBER - DECEMBER, 1966

Reluctant Rudolph of Redmond Boards 
Tiger Christmas Flight to Honolulu

By BETTY JO GRAVES

On November 23rd, Portland had a ship­
ment of, lo and behold, reindeer! We took 
them to SFO on the first lap of their trip 
to Honolulu. These reindeer are raised in 
Redmond, Oregon, and occasionally shipped 
to other destinations for promotional 
stunts or special events.

We had four of them on this particular 
evening. Three of them weighed approxi­
mately 400 lbs. apiece and one small one 
(Rudolph, I presume) weighing approxi­
mately 250 lbs. The animals were accom­
panied by two attendants and some feed. 
Two of the large ones had extremely large

petroleum administrative law.
He is survived by his wife, Thelma, and 

a son, Charles of Washington; a daughter, 
Mrs. Rene Schwartz, of St. Paul, Minn.; 
two brothers, Harold of Mamaroneck, N.Y., 
and Norman, of Washington, and a sister, 
Mrs. Shirley Szabad, of Scarsdale, N.Y.

Former Legal Counsel 
Dies in Washington

Sylvester Paul Meyers, former legal 
counsel for the Flying Tiger Line, died 
following a heart attack at his Washing­
ton, D.C. home December 15.

He was a member of the Washington 
law firm of Meyers and Dryer, general 
legal counsel for the Tigers for many 
years. His brother, Norman Meyers 
mains active on the board of directors of 
the airline.

Mr. Meyers was Chief of the former 
Civil Rights Unit, Criminal Division, of 
the Justice Department between 1942 and 
1945.

A 1922 graduate of the University of 
Minnesota, he received his law degree from 
Harvard Law School in 1925 and was ad­
mitted to the Minnesota bar the same year. 
Nine years later he became a member of 
the Massachusetts bar.

Between 1937 and 1942, Mr. Meyers 
served in the Department of Agriculture, 
then in the Justice Department. In private 
practice he was a specialist in aviation and

Tokyo Tiger Aids 
Accident Victim

A dying man with marginal hope for 
survival owes his life to Harry Hinshaw", 
Sr. Maintenance Representative, stationed 
at the Flying Tiger facility in Tachikawa 
near Tokyo.

And for his alert action Hinshaw re­
ceived a letter of commendation from 
Brigadier General Richard L. Ault, USAF.

Hinshaw discovered a man on October 
26th, bleeding profusely from two severed 
arteries in his right wrist and took swift 
action to get him medical attention. He 
rushed to the guard station and summoned 
an M.P., who in turn called an ambulance. 
Hinshaw returned to the injured man, 
applied a tourniquet, and controlled the 
bleeding until help arrived.

The doctors said the man might have died 
had Hinshaw not taken immediate action 
to get him the medical attention he needed.

The citation commended Hinshaw for 
his unselfish efforts and public spirited 
conduct. Brigadier General Ault said in 
part, “All too often we observe the ten­
dency of those who may witness such an 
incident to “pass by on the other side of 
the road.” There is an all too natural de­
sire to avoid becoming involved in a poten­
tially unpleasant situation. Your unselfish 
disregard of whatever personal affairs you 
may have been engaged in at the time and 
prompt actions to obtain assistance for the 
injured man did not pass unnoticed.”
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V ictim of Con spir acy •> Bob Blanks 
Given 'Tiger of year’ Sales Award

TIGER OF THE YEAR. The annual sales department Tiger of the Year Award was presented 
to Bob Blanks, right, at the Christmas party. Vice president of Marketing Peter T. Albert, 
presented the engraved desk set while President Robert W. Prescott looks on.

New additions to SFO sales staff are: 
Dick Davis, transferred from operations 
to Customer Service. Jane Urbina, Custom­
er Service newhire.

“The choice of this year’s award was made 
in consideration of Bob Blanks’ efforts far 
in excess of what was expected of him, his 
almost weekly commuting to Washington 
preparing exhibits for route expansion, 
and working with the Attorneys in the 
endless list of industry affairs in which 
the Tigers are involved.”

The Trans-Pacific Case exhibits pre­
pared by Blanks and his staff are acknowl­
edged as the most comprehensive and so­
phisticated ever filed by an airline.

Not having any inkling of what was 
happening until the award was made, 
Blanks said: “I should have known there 
was a devious motive behind it all.”

Normally, Bob Blanks, director of mar­
ket development, is an even tempered, 
gracious type of person.

A day or two before the Christmas party 
he deviated from the norm and displayed 
a note of irritation, although in typical 
fashion, his chagrin remained beneath the 
surface.

He didn’t know he was the victim of a 
conspiracy to ensure his presence at the 
Christmas party which might have been 
impossible had he taken a scheduled trip 
to New York.

At the last moment Pete Albert, vice 
president of marketing, told Blanks he 
should remain in Los Angeles and let Ray 
Keiser make the New York trip on the 
excuse that Blanks was needed to clean up 
some year end business at a meeting.

When the meeting failed to materialize 
Blanks was convinced an accumulation of 
pressure had finally cracked Albert.

He was still laboring under this delusion 
until about 10:30 Friday night when Al­
bert invited him to the stage at the Christ­
mas party and presented him with the 
Tiger of the Year Sales Award.

The award was a pen, clock and calendar 
desk set inscribed with the message: 
“Tiger of the Year Sales Award Presented 
to Robert A. Blanks in recognition of his 
outstanding achievements in the field of 
marketing.”

Making the presentation, Albert said:

By JUDY MERCIER

STEWART BRISSETTE of Inter­
national Sales made a trip home for the 
Thanksgiving Holiday and returned to 
work with a beautiful sun tan. In No­
vember? Honolulu is Stew’s hometown.

The annual Christmas party was held 
at the Castaways in Burbank again this 
year, and like all the years past, everyone 
had a wonderful time.

Many of oui- employees took advantage 
of working for an airline and visited 
friends and relatives during the holidays 
in various parts of the United States.

SHEILA OVERCASH, Cost Account­
ing, enjoyed an early Christmas with her 
parents and two children in DTW. MICK­
EY SCHWAB, Secretary to Bill Gelfand, 
flew to New York for a nice holiday with 
her family. MAUREEN AMIOT, LAX 
Customer Sendee, took her yuletide trip 
to DTW for a visit with friends & family 
and sent one sleepy-eyed room mate, 
CHARLYN NELSON of Marketing, back 
to work the next day. Charlyn drove 
Maureen to the airport only to find that 
her flight would be delayed 5 hours. It 
was originally scheduled to depart at 
2:30 a.m!

CHUCK LAATZ, Planning & Research, 
and his new bride Leslie spent Christmas 
in Panama with Chuck’s family.

DICK SNYDER, Print Shop Super­
visor, is an enterprising fellow. I over­
heard someone offer him $2,000.00 for 
his seat in a car pool. Dick turned the 
deal down. Seems he feels the education 
he’s getting is worth much more than 
that. His car pool partners are all female!

WARREN DAVIS, Rates & Tariffs, 
and his wife were presented with the 
Gift Supreme! They became Grandpar­
ents. This was especially rewarding for 
the Davis’s because the young man that 
presented them with their first Grand­
daughter was a foster child, who was 
raised by Warren and his wife.

John Geehan decided it was time his three 
children had a pet or two or would you 
believe 16? He proudly presented three 
cats to his kids completely unaware that 
all three cats were getting ready to have 
kittens. Now he’s got a barn full of kittens, 
including the mother cats, they number 16-

Clipped lli/igs 
Announce Meeting
All former Flying Tiger stewardesses 

are asked to attend the next meeting of 
the group to be held at the home of Bobbie 
Van Nostrand, 5302 Ethel, Van Nuys, on 
February 3rd, 1967.

In a tribute to the Clipped Wings at the 
Christmas party, Bob Prescott said: “The 
Clipped Wings deserve a vote of thanks 
from all of us because through their or­
ganization they continue to spread good 
will in the name of the Flying Tigers.”

For information, telephone Bobbie Van 
Nostrand, 783-1493 or Trudy Marechai, 
883-0304.

Election of officers for the coming term 
was held in November at the home of Ann 
(Peterson) Ludwig. Elected were: Trudy 
(Trudell) Marechai, president; Del (Flor- 
zak) Stolier, vice president; Marsha (Eu­
bank) Gast, treasurerand Bobbie (Fowles) 
Van Nostrand, secretary.
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NEWARK
EWR Customer Service has added two 

more to its staff — Diana ‘Fay’ Izzo and 
Tony Varsalone.

Tony DePalma former Lead Ramp Serv­
iceman at EWR Terminal for the past 14 
years has transferred to EWR Mainte­
nance Department as a Building and 
Equipment Mechanic. EWR Terminal bids 
Tony success in his new position.

Fifteen Years 
Blanks, Robert A. 
Brouk, Harold J. 
Chambers, Andrew 
Chambers, Mary F. 
DeMaio, Samuel 
Grogan, Clayton L. 
Grove, Wilbert C. 
Hendrick, Walter F. 
Holohan, Eddie 
Huth, Grace M. 
Kassing, Frances 
Luepnitz, Harry P. 
Penrod, Dode F. 
Phillips, Fred 
Richards, Guy 
Schultze, George E. 
Simpkins, Frank 
Spikre, Frederick E. 
Stowell, John E. 
Tirre, Richard T.

Those eligible for 20 year awards were:
Twenty Years
Benninger, Fred
Evans, Arthur F.
Funk, Floyd W.
Garcia, Henry N.
Gold, Phillip B.
Grago, John C.
Lockerby, Clifford L.
Martin, Robert H.
Melzer, Louis A.
McNally, Robert B.
Rademacher, Harold G.
Robinson, Frank W.
Seymour, Arthur F.
Sharpe, Albert J.
Smith, Harry E.

Bob Nicholas, DSM EWR presented 
Richard Harbourt, President of Harbourt 
Air Freight Service, a plaque inscribed 
"For outstanding leadership in the air­
freight industry” at the Trenton Traffic 
Club’s annual meeting held October 18th 
at the Cedar Garden Restaurant, Trenton, 
N.Y. There were approximately 550 in at­
tendance.

Dee Grady, EWR Switchboard Operator 
is sporting a new Buick La Sabre while 
Cary Bryant, Traffic Agent is driving an 
Olds 98.'

20 YEAR AWARDS. 20 year employees able Io attend the Christmas party to receive their 
recognition were: left to right, Frank Robinson, Robert McNally, Phil Gold, Robert Martin, 
Bob Prescott, who presented the plaques, Lou Melzer, Floyd Funk, Art Seymour and Albert 
Sharpe.

It was a joyous gathering of merry gen­
tlemen and their ladies revelling in the 
yuletide spirit and reminiscing on the year 
just past.

The atmosphere was appropriately set 
high above the Los Angeles skyline at the 
Castaway restaurant — in keeping with 
the Flying Tigers lofty position in the 
airline industry.

First Class Food
The food was first class in keeping with 

the kind of service the Tigers strive to 
provide the industrial community of the 
nation.

And the beverages were plentiful and 
spirited to relax for a few hours the seri­
ous business atmosphere under which the 
700 persons who attended ordinarily find 
their colleagues.

It was the annual Christmas party, and 
in the opinion of many, one of the finest 
ever held.

Prescott Chairman
Bob Prescott was introduced midway 

through the evening to act as chairman 
for the presentation of the awards. He 
welcomed those who were there and ex­
pressed regret at the absence of those un­
able to attend.

Many of the Tigers eligible for 15 and 
20 year awards were unable to attend. 
Those eligible for 15 year awards include:

15 YEAR MEN. Left to right, Eddie Holohan, Bob Blanks, Bob Prescott, presenting the 
plaques, Harold Brouk, and Fred Spikre.

5 - .S 
’L < vr . r



Military Man, Airfreight
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PORTLANDCHICAGO
A 7 pound 5 ounce girl Victoria Lee Mol- 
lenhour, was born to Mr. & Mrs. Roger L. 
Mollenhour, of the Flying Tiger office in 
Chicago. She is the first girl in the family, 
and the first grandaughter.

BRYCE RIDLEY
Bryce Ridley is an historian by nature, 

a former military career man of necessity 
and an airfreight specialist by profession.

And he takes a philosophical approach 
to his daily chores at Bradley Field near 
Hartford where he caters to the needs of 
the airfreight shippers of the area.

“The ability of the air cargo industry to 
compete in the market that can’t be suc­
cessfully served by surface transportation 
places us as an extension of the industrial 
shipper himself — we become part of his 
operation.

“The airfreight industry," says Ridley, 
“has all the facilities. All it needs is an 
appreciation by potential users of what it 
can do.

“The only shortcoming I see at the 
moment is lift,” he added.

Ridley joined the Tigers at Hartford 
after an extensive university career follow­
ed by an even more extensive military 
career.

He was born in Thompsonville, Connec­
ticut where he took his early schooling. 
He joined the Marine Corps and mustered 
out in 1946 when he entered the University 
of Connecticut. He graduated in 1951 and 
returned to the Marine Corps.

Ridley was commissioned in 1953 as 1st 
Lieutenant and was assigned to helicopter 
group in Santa Ana. Following his second 
hitch in the marines he joined Pratt and 
Whitney in Hartford and subsequently 
joined American Airlines in cargo sales.

When American discontinued freighter 
service to Hartford he moved over to the 
Flying Tigers to fill a vacancy.

He likes Connecticut where he plans to 
stay with his wife and four children. And 
where he awaits the day when the huge 
jets of the future will carry the freight 
that moves so “agonizingly” slow on the 
surface.

Bob Beckman’s son broke his leg playing 
high school football in the first game of 
the season.

The Reichsfelds, Dick & Jean have 
new Baby Girl.

Reindeer Power
We were all laughing about the prospect 

of the reindeer pulling the ail-plane in 
case of a mechanical, except, we weren’t 
sure if 4 animals, instead of the usual 8, 
would have sufficient power for such a 
haul!

The upshot of the whole affair is this 
... If those reindeer are as reluctant to 
pull Santa’s sleigh as they were to get on 
our scales, the jolly old fellow has his 
problems making the rounds.

TV Coverage
A photographer from one of our local 

TV stations, KATU, Channel 2, came out 
later and took pictures, which were shown 
on television Thanksgiving night. We also 
had a photographer from the Oregonian, 
our daily newspaper, through whose cour­
tesy these pictures were made available. 
Little did they know they had missed the 
most active part of the whole sequence. 
They could have shown it on Saturday 
morning cartoons!

An interesting aftermath of the whole 
thing was, that Joyce Tennant, Customer 
Service, PAA in SEA, who originally book­
ed this shipment, was in Honolulu on 
Thanksgiving day and saw a spread in the 
local paper about the arrival of the rein­
deer in that city. She said it gave her a 
distinct feeling of accomplishment.

Reindeer Fly 
To Honolulu

Continued from Page A
fellow with its horns. With the reindeer 
hooking and the fellows dodging, it looked 
like something right out of the Keystone 
Cops.

The little one was the last to be weighed 
and proved to be the most difficult. When 
he put one hoof on the scale and it started 
to jiggle, he thought, “HUH UH”! Off 
came the hoof and he started leaning into 
the man, away from the scale, while the 
man was leaning into the reindeer, toward 
the scale. First, the man would get the 
front two feet on, but by the time he got 
the back two on, the front two would be 
off and so it went. Finally, a couple of 
other boys were recruited and they were 
all pushing and shoving and the reindeer 
was being as uncooperative as possible. 
They finally got three feet on and two 
fellows grabbed the last hind foot and just 
as they set it on the scale and it looked 
as though their mission might be accom­
plished — WHOOPS! . . . Off went the 
two front feet. There was the reindeer, all 
spraddled out and the fellows looking ex­
tremely exasperated. It was funny to 
watch, but not too funny to have to be 
involved in the actual process, I don’t 
suppose. But, being the “Can Do” airline, 
our men did do it and all turned out well.

Historian, Military Man, Airireigni 
Specialists Talks About Industry

Scholarship Applicants 
Urged to Register

Applicants for the second annual schol­
arship awards for a son and a daughter 
of Flying Tiger employees should begin 
submitting their case to the company’s 
industrial relations department in Los 
Angeles.

Instituted in 1965, the scholarship 
awards provide for one son and one 
daughter of Flying Tiger employees, a 
four year scholarship totaling $1,000 each 
with $250 to be paid each year for tuition 
and related fees.

When the scholarship program was set 
up last year, President of the airline Bob 
Prescott said: “It is our hope that this 
program will give recognition to outstand­
ing high school students, and will also 
encourage and assist talented sons and 
daughters of Flying Tiger employees to 
such a college education to better prepare 
themselves for their working careers.”
Eligibility Requirements

1. Presently attending senior of high 
school (students who have been unable to 
attend college because of military service 
or other compelling reasons may, with the 
approval of the scholarship selection com­
mittee, be eligible for a scholarship award).

2. Son or daughter of full time FTL 
employees who has been employed by Ti­
gers for at least two years.

3. Must meet entrance requirements of 
the 4 year accredited college or university 
they wish to attend.
The scholarship awards will be made on 
a competitive basis. Award winners will be 
selected by an independent scholarship 
committee which will evaluate candidates 
on the basis of 1) record of achievement 
in high school as evidenced by scholastic 
and extracurricular activities; 2) charac­
ter as revealed by seriousness of purpose, 
initiative, moral standard, and personality; 
and 3) scores received on tests given by 
the college entrance examination board.

Sole authority to select scholarship 
award winners will be vested in the schol­
arship selection committee. The committee 
appointed by the Flying Tiger Line in­
cludes: Rex Mugar, Scout executive, Boy 
Scouts of America; Edward Glaser, M.D., 
Edward Glaser & Associates; Roger Ulve- 
stad, Planning Research Corp.

Students who wish to enter the compe­
tition for 1967 must complete all of the 
required forms and take the college en­
trance examination Board tests by March 
1. Therefore, it would be advisable for all 
interested parties to contact Industrial Re­
lations Dept, and start the application 
process as soon as possible. Write directly 
to Scholarship Program, Industrial Rela­
tions Dept., The Flying Tiger Line, Inc., 
7401 World Way West, Los Angeles Inter­
national Airport, Los Angeles, Calif.


