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Presidential Approval Makes 20-Year 
Dream A Reality For Flying Tigers

ROUTE PATTERN
S. MAINLAND-ORIENT 

ALL CARGO SERVICE 
THE FLYING TIGER LINE

a

However, this date will be dependent on 
the granting of landing rights to the car­
rier, a negotiation which must be concluded 
between the Orient nations named in the 
award and the U.S. Department of State.

Route Description
The CAB recommendation accepted by 

the President, who must approve any inter­
national route certification, awarded the 
Tigers the following route; designated No. 
163:

Between the co-terminal points of Bos­
ton, New York-Newark, Philadelphia, Cleve­
land, Detroit, Chicago, Seattle-Tacoma, 
Portland, Ore., San Francisco-Oakland-San 
Jose and Los Angeles-Ontario-Long Beach 
and:

The historic decision came after more 
than 10 years of hearings and legal pro­
ceedings before the CAB by Flying Tigers.

It came just 21 years after the Tigers had 
finished their first trans-Pacific project out 
of which the vision for a Pacific air cargo 
route was born. That was the year-long 
airlift between the United States and Japan 
in which Tigers flew supplies and personnel 
for the Re-Occupation Forces of General 
MacArthur. At the time, it was the largest 
contract operation ever conducted by an air 
carrier.

Since then, Tigers have been flying the 
Pacific on military and commercial con­
tract operations, providing the largest all­
cargo contract service of any trans-Pacific 
carrier. Its operations during the Korean 
war were the largest of any all-cargo car­
rier and likewise, its service in the Vietnam 
conflict.

It was this background of experience 
which was vital in the Board’s recommenda­
tion that the all-cargo route be awarded to 
the Flying Tiger Line.

Early in 1969, the first Tiger common 
carriage flights should be crossing the Pa­
cific. The CAB set an effective date of Feb. 
17, 1969, for implementation of the award.

1

Flying Tiger’s 20-year dream of a trans-Pacific common carriage airfreight route 
between the United States and the Orient became a reality at 1 p.m., December 19, when 
President Johnson announced his acceptance of a recommendation of the Civil Aeronau­
tics Board for award of the route to the air carrier.

Intermediate points within the follow­
ing areas: Japan, Korea, Okinawa, Taiwan, 
Hong Kong, the Philippines, and Viet Nam; 
and beyond Viet Nam, the intermediate 
points and a terminal point in Thailand.

The Tigers had requested the additional 
points of Hawaii and Guam but these were 
not approved.

In the late 50’s, the airline had applied 
for a trans-Pacific route and had won a 
recommendation only to see the bid fail 
when President Eisenhower decided to pass 
a final decision on to his successor, Presi­
dent Kennedy.

The case remained dormant until shortly 
after President Johnson took office. He told 
the Board he felt that an investigation of 
a possible need for expanded trans-Pacific
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air service was in order.
This commenced the largest route case 

in the Board’s history, with 18 airlines seek­
ing rights. Hearings began early in 1966 
in Honolulu and concluded last spring in 
Washington. There followed a recommenda­
tion to the Board by the examiner, Robert 
Park, that Tigers and certain other car­
riers be certified for new or expanded 
routes.

The Board secretly communicated its 
recommendations to the President this fall 
and the final action came with the Presi­
dent’s letter of Dec. 17 to the board. Two 
days later, the findings in the case were 
announced.

Besides Tigers, new routes were awarded 
to Continental Airlines to the South Pacific 
and Hawaii; to Braniff from Mexico to 
Hawaii; to TWA across the Pacific to com­
plete round-the-world service, and expanded 
authority for Northwest and Pan American.

CHINA

APAN



VOICE OFReady to Start

Immediately —Prescott

CAB Philosophy

Is Sound —Johnson
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Robert W. Prescott, 
President

Wayne M. Hoffman, 
Chairman Of The Board

■/51 THE TIGER
The Flying Tiger Line is prepared to 

start service immediately upon receiv­
ing landing rights in the Oriental coun­
tries which it is now permitted to serve 
as a result of President Johnson’s deci­
sion in the trans-Pacific route case, ac­
cording to Robert W. Prescott, FTL 
president.

Prescott said the airline, which has 
been flying military and commercial 
charter contracts on the Pacific for more 
than 20 years, has bases established in 
most of the Orient nations named in the 
award and “these can be converted im­
mediately to meet our commercial route 
requirements.”

Furthermore, he pointed out, FTL’s 
new fleet of DC8-Super 63 aircraft are 
especially designed to meet long-haul 
freight requirements such as the Pacific 
route would generate, and “there is 
really no problem in re-scheduling such 
aircraft, now flying from New York to 
Los Angeles, so they continue on to 
Tokyo, Hong Kong or any other Orient 
terminal.” The new Pacific route, which 
Prescott viewed “as the greatest trade 
opportunity in the world,” will actually 
become an extension of the carrier’s 
domestic U.S. system across the United 
States.

Excerpts from President Johnson's let­
ter to the CAB on the trans-Pacific case: 

It is clear to me that the new service 
authorized by this decision, together with 
the Board's companion domestic decision 
offering new and improved service be­
tween 25 points in the continental U.S. 
and Hawaii, will result in greatly improved 
air transportation for the traveling public 
over vast areas of the Pacific region. The 
addition of new carriers and the exten­
sion of service is consistent with our long­
standing policy of encouraging competi­
tion to the maximum extent possible. This 
will insure that the full benefits of modern 
technology accrue to both passengers and 
shippers. The philosophy which the CAB 
has adopted as the basis of the competi­
tive pattern of new TransPacific service is 
sound.

I have serious reservations concerning 
the advisability of certifying an all cargo 
carrier for service between the U.S. main­
land and the Orient. However, in view of 
the Board’s indication that the Flying Tiger 
award will be experimental, on a non­
subsidy basis and limited to a 5-year 
period, I am prepared to accept the 
Board’s judgment and allow the award to 
stand.

V
The decision of President Johnson accepting the recommendation of the Civil Aero­

nautics Board for a trans-Pacific route for our company opens up the greatest develop­
ment opportunity in our history.

Ever since we began flying the Pacific back in 1947 when we operated, at that time, 
the largest, longest airlift performed by a commercial carrier—the re-supply of the Mac- 
Arthur Occupation Forces in Japan—we have envisioned the day when we could fly a 
commercial air route on the Pacific.

In that 20 years, we have flown a large amount of commercial charter traffic. We 
have seen scores of American corporations move into the Orient to develop the trade 
that exists between the Orient nations, the United States and Europe. And, vice versa, we 
have seen the great growth of Orient corporations, like Sony and Mitsubishi. We have 
been among the largest contract operators on the Pacific for the military.

ONLY ONE WORD DESCRIBES IT—VAST!
So we have had a first-hand opportunity to observe the potential of the Pacific and 

there is no question that only one word describes it—vast.
There are two other factors that make this potential even more pertinent for us than 

many others. One is the airplane. The other is rates.
Pacific traffic is essentially long haul traffic. It is in the long haul that the airplane 

serves most effectively and most efficiently. The longer the haul, the greater the traffic 
opportunity and the better job the big airplane, like our DC-8-Super 63’s, does. For that 
reason, they also become more and more competitive with surface modes.

One little fact will illustrate it. It is 1,100 miles less from Tokyo to Chicago by air 
than by surface but time-wise, it is 13 to 14 days faster.

In this business of long haul, the airplane also holds another tremendous advantage. 
It can fly from any port to any port. It needs no sea gateway, no seaport transfer of 
its traffic. Therefore, much interchange and handling of freight, with all its attendant 
problems, is eliminated. This means time and money to the shippers.

DC-8 SUPER 63 CAN DO BETTER JOB
The second factor is rates. We know the DC8-Super 63 can do a better job flying 

freight than any airplane ever offered to the shipping public. We know, too, that exist­
ing rates in the Pacific are considerably above where they should be. They are a great 
deal above those on the Atlantic. Eventually, these rates will come down and as they do, 
more and more traffic will be brought into the air.

So we have two potent factors working in our favor on the Pacific. Long haul traffic, 
which is the meat of today’s big airplane, and the chance to put in rates that will bring 
major volumes of traffic into the air.

It is not unlike 23 years ago, when we started the Flying Tiger Line. The war had 
just ended and the military had proved it could haul a lot more freight by air than ever 
had been considered feasible. Rates were sky high. Flying Tigers made its start because 
we offered low rates and airplanes that could carry the traffic volume of those early days.

GREAT SURGE OF AIR CARGO VOLUME
Today, there is a great surge of air cargo volume, because we have more than 20 

years of momentum behind us. The marketing techniques of today are far ahead of those 
that existed two decades ago, so we have a great deal of momentum among shippers who 
are studying their distribution systems to get more efficiency and are finding that the 
airplane can provide an effective means of solving some of these problems.

And, of course, in equipment we are literally ages ahead. One of today’s big jets 
does the work of 16 C-47 aircraft, which was our first real cargo aircraft. So our fleet 
of Super 63’s, when complete, will be the equivalent of 272 C-47’s but the comparison is 
really meaningless, because the C-47 never could do the long overwater work of the big 
jet.

As 1969 dawns, we stand ready for our greatest age. All horizons are open. We have 
the chance now to become truly one of the world’s great airlines.

There is going to be much hard work for all of us but if we have survived the miracle 
of existing through the lean days of the late ’40's and ’50’s, we can be assured that our 
background and experience should serve us well in the next 10 years.

This would not be complete without an expression of deep thanks to all of you who 
have worked for this development and have had the loyalty and devotion to the job of 
"Can Do," that has made this day possible. Now we can move on and bring to reality 
the dreams born in our long years of pioneering.
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Top photograph shows Ford Motor Co. 
Tiger Air Services dock at Detroit Station.

Igloo-type containers from American Ai „ 
arriving—in the snow—at FTAS dock for loading

Ford-FTL Containerization Contract 
A Milestone In Airfreight Industry

The first major contract for containeriza­
tion of airfreight by a motor manufacturer 
was placed in operation in November by 
the Ford Motor Co., at Detroit.

The agreement was concluded between 
Ford and Flying Tiger Air Services, a 
wholly-owned subsidiary of the Flying 
Tiger Line.

Negotiated by Richard Haupt, general 
traffic manager for Ford, and Peter T. 
Albert, senior vice-president marketing for 
the airline, the contract marks a new mile­
stone in the airfreighting of industry’s 
single largest source of air traffic — auto­
motive parts.

At the start-up of service, traffic was 
scheduled for about 300,000 pounds of 
freight weekly. Within a month, volume 
had increased to 500,000 pounds. When 
fully operative, the system is expected to 
generate 40 million pounds annually.

Aimed at better co-ordination of air­
freight traffic and faster, safer delivery of 
parts at the lower rates charged for con­
tainerized shipments, the plan initially calls 
for the movement of three to five hundred 
thousand pounds of freight weekly out of 
a Detroit terminal operated by Flying 
Tiger Airfreight Services.

Initially, only Ford shipments of produc­
tion parts to its San Jose and Los Angeles, 
California, assembly plants were moved 
under the Ford-FTAS program. By the first 
of December, containerized shipments were 
underway to Ford’s Minneapolis-St. Paul, 
and Kansas City plants. When fully opera­
tive, all nine Ford assembly lines over the 
nation will be receiving the new service.

Under the agreement between the two 
companies, outbound parts shipments from 
Ford plants and suppliers throughout the 
Michigan area are delivered to the single 
depot at Detroit Metropolitan Airport oper­
ated by Flying Tiger Airfreight Services.

FTAS packages the traffic in “A” type 
containers, each capable of carrying 5,000 
or more pounds of freight, weighs and bills 
the shipments and delivers them to Ford- 
designated air carriers. FTAS provides all 
operational supervision, including tracing, 
after the freight has been delivered to it by 
Ford or its suppliers.

The traffic handling agreements mark 
the first time that a unified container pro­
gram to handle all airfreight traffic from 
the main base of a major automotive 
manufacturer through a single handling 
agency has been attempted.

The Detroit operation is supervised for 
Ford by R. K. Gerstenberger, Supervisor, 
Traffic Control, with Bill Casey, Asst. Supr., 
Traffic Control, assisting in the operation. 
FTAS operations are supervised by Howard 
Swathell, who is chief operations supervi­
sor in the Detroit station for FTL. Assist­
ing him in a supervisorial and clerical staff 
of six with a floor crew of eight to 16 men,

Airlines and Flying Tiger Line are shown at center 
J and eventual air shipment to the WestCoast.

In photo immediately above, Tiaers Fr^H /*••• Hoffman and Bill Wicker are checkin’ Fordlip^ inZXT
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NEW TERMINAL AT JFK
Other expansion plans in the works include the building of 

new terminal at Kennedy International in New York.
Sharing in Alitalia’s success in the U.S., Canada and Mexico 

are some 850 employees staffing and supervising offices in 38 
cities. This compares with the original staff of 83 North American 
employees and five sales offices.

Within a few weeks Alitalia will be phasing into operation 
what will probably be the commercial air transport industry’s 
first international automated reservations system. A battery of 
three IBM/360 computers at its Rome communications center 
will connect with New York, Chicago, Atlanta, Los Angeles and 
Montreal and nine other major cities throughout Europe trans­
mitting all data for at least 75 per cent of the total reservations 
handled.

This system, Automated Reservations and Communications 
(ARCO), is also unique in that it transmits information across 
the Atlantic using special reservations agent’s sets consisting of 
a standard typewriter keyboard for sending with television screen 
for real-time (less than two-seconds) reply.

Alitalia Airlines, Italy’s international flag airline, recently 
marked its 21st corporate anniversary. Young even in terms of 
the short history of commercial aviation, the airline is one of 
the transportation industry’s outstanding success stories —in 
terms of growth probably without parallel.

A few years prior to the jet age, in 1957, Alitalia began 
operations in North America with three weekly DC-7 flights 
between New York, Milan and Rome. Today her all Douglas DC-8 
and Super DC-8 trans-Atlantic jet fleet serves New York, Boston, 
Chicago and Montreal.

Alitalia has about $500 million in purchases outstanding for 
new aircraft—evidence of a vigorous vote of confidence in the 
future she will play as one of the world’s major air carriers.

The company’s gross revenues have risen from $42 million 
in 1958 to almost $246 million in 1967, an increase of 10 per cent 
over the previous year.

CARGO SERVICES EXTREMELY SUCCESSFUL
Tied in with Italy’s post-war success in world trade, Alitalia’s 

cargo services—an even later entry than passenger service in 
the North American market—has also been extremely successful.

The introduction of the pallet system in 1962 at Kennedy 
International Airport coupled with construction of the freight 
terminal at O’Hare Airport a year later meant that Alitalia had 
a modern cargo facility at each of her North American gateways 
and assured shippers that freight would be handled with all the 
speed and efficiency that the very latest automated techniques 
provided.

Rome’s Fiumicino Airport is equipped with the most sophis­
ticated of the push-button American produced Dortech systems. 
Apparatus includes conveyor belts that separate arriving and 
departing cargo for each onward destination, loading or unload­
ing of a big late-model jet takes but a half hour. A button 
handled by one man can control trolleys moving along a conveyor 
belt on to 12 different cranes. Fiumicino can handle all that comes 
its way for at least the next ten years, cargo officials estimate.

Alitalia, effective October 1, increased cargo capacity by 80 
per cent compared with the fall, winter cargo schedule of a year 
ago. Its fleet is now entirely made up of Douglas DC-8-62Fs on 
the North Atlantic with the all-cargo DC-8s being used on other 
routes. This all stretch-jet fleet offers more service between the 
U.S. and Italy than any other carrier—seven DC-8-62F eastbound 
cargo flights weekly.

Many new services are being provided shippers into Africa. 
In East Africa, for example, a regularly scheduled DC-8-62 cargo 
run has been inaugurated between Rome, Milan, Mogadishu and 
Lusaka with ground crews in the African points having been 
given training in Rome’s Fiumicino cargo center in the operation 
of the latest in automated equipment for rapid loading and un­
loading.

Tiger operations and supervisory personnel inspect container 
loading operation in top photo, while below, container manifest is 
prepared by Melody LePine as Howard Swathell, chief operations 
supervisor for FTAS, and Del Hockersmith, FTL district sales manager 

at Detroit, look on.

Ford Contract
Continued from Page 4

depending on traffic, handling the Ford shipments.
Neil Vincent, general terminal manager for FTL, said the 

traffic consists of almost every part that goes into manufacture 
of an automobile. Ford directs distribution of the traffic to the 
carriers, which include American, Eastern, Flying Tiger, North­
west, TWA and United. As many as 30 containers a day are 
packed, with most of the freight being handled between 10 p.m. 
and 4 a.m. In one two-hour period, FTAS will pack and deliver 
some 13 containers. Weight will run as much as 9,800 pounds 
per container.



Mrs, Anna Chennault One Of Nation’s Foremost
Women Leaders

Appointment

Prescott Re-elected
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Robert W. Prescott, president of the 
Flying Tiger Line, was re-elected to the 
board of directors of the Air Transport 
Association in December, Stuart Tipton, 
president, announced. Prescott has been 
a member of the ATA board since 1960. 
ATA is the trade association for the air 
transport industry, representing all types 
of carriers — trunks, all-cargo, regional and 
feeder lines.

Ken Warren, who has been in FTL’s 
Ground Operations department in charge 
of packaging problems, has been named 
manager of Industry and Commerce Market­
ing, Robert Blanks, senior director of Market 
Planning, announced. An engineer who has 
made a long-term study of containerization, 
Warner will work principally on techniques 
designed to expand Tiger traffic in the elec­
tronics field.

Foe of Communism
A militant foe of Communism, she lec­

tures throughout the nation on Asia, Viet­
nam and the Asiatic mind in the world 
crisis.

Speaking as a private citizen, Mrs. Chen­
nault says, “I cannot speak for any govern­
ment. And I speak not as an expert be­
cause experts are those who go to Vietnam 
for a few days and return with all the 
solutions.

“I have no desire to be in that category.
I am a student of foreign affairs.”

HOWEVER, her credentials as a "stu­
dent” surpass those of recognized authori­
ties. During her 12 visits to Vietnam in 
the last two years, Anna Chennault has

interviewed the highest ranking military 
and government leaders of the war-torn 
nation.

“I try to bring home first-hand informa­
tion,” she explains.

"And I try, as a private citizen, to bring 
about a closer relationship between the 
East and the West.”

SHE OBSERVES of the East and the 
West: "Both are going through a rapid 
change where the young people are trying 
to bring about a new concept of how to 
govern their own countries and even the 
future.

“In this nuclear age, collective security 
has become a fact of life. America, for the 
sake of survival, cannot afford to be isolat­
ed. Freedom cannot be protected in part 
and power is a very lonely business.”

Bombing Issue
CONCERNING THE recent bombing halt 

of the North, the 42-year-old author of 17 
books asserts; "The issue of the bombing 
pause has been overrated. Let’s be practical 
about it. We’ve stopped the bombing so 
many times and each time the enemy never 
fails to take advantage of it.

"Eventually America has to realize that 
we cannot be a police agency all around 
the world. Our foreign policy should have 
certain long-range planning instead of try­
ing to find a short-range solution.

“Our whole problem is to encourage free 
people to do more for themselves — not 
only in Asia but in Europe — to stand up 
and protect themselves. I’m not discour­
aged. Even in Vietnam, the situation is 
much better militarily speaking.”

Patience Needed
SHE ENCOURAGES patience among her 

fellow Americans.
"Sometimes in this country we’re inclined 

to think democracy is the answer to all,” 
she says. "Living in this computer age of 
instant tea and coffee, we even seek instant 
solutions. It cannot be done. The path to 
peace has never been easy.

"No American should be apologetic and 
defensive of our actions. Because this is a 
great nation. In fact, today we are the only 
people who have the strength, the power 
and the determination to offer the less 
fortunate people a choice — a choice to be 
free or enslaved.”

Anna Chennault, vice president for inter­
national affairs for the Flying Tiger Line, 
is one of the nation’s foremost women 
leaders.

Her interests range from the General 
Claire Chennault Foundation, established 
in memory of her famous husband who 
commanded the Flying Tigers and the 14th 
Air Force during World War II, to political 
and charitable interests as well as her job 
of supervising the interests of the airline 
in international fields, where so much of 
its work is performed.

President of Chinese Refugee Relief, she 
broadcasts for the Voice of America in 
Free China, co-chaired the Women for 
Nixon-Agnew in the 1968 presidential elec­
tion with Mrs. Dwight D. Eisenhower, 
and is currently engaged in consulting 
M-G-M on a motion picture based on her 
two books on the General’s life, "Chennault 
and the Flying Tigers,” and "A Thousand 
Springs.”

Her political activities also include chair­
manship of the Republican Women’s Na­
tional Finance Committee and vice-chair­
man of the Republican National Finance 
Committee.

In a Man’s World
"I travel mostly in a man’s world,” she 

said in a recent interview in the Washing­
ton Post by Marie Smith. "But no matter 
what you do, you can be business-like and 
not forget you’re a woman. The men will 
treat you with dignity and kindness.”

The 42-year-old Peking-born widow who 
began life as a news correspondent in China 
during the war, met General Chennault 
while he was fighting his famous cam­
paigns in China against the Japanese Air 
Force. They had two daughters. Cynthia, 
18, is a student in the United States, while 
Claire, 17, is studying in Taiwan. The gen­
eral died in 1958.

She designs her dresses in Chinese style 
with high necklines, form-fitting to ac­
centuate her tiny waist and with the hem­
lines to inches above the knee. A chiffon 
scarb, worn across the front of her neck 
and wafting a colorful trail behind her is 
her fashion signature. Her home in Wash­
ington is the scene of many notable gather­
ings.

Anna Chennault (left) with Mrs. Dwight 
Eisenhower and Mrs. Pat Hitt, national co­
chairwomen for the Women for Nixon-Agnew 
during the 1968 presidential campaign.
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What’s in a name?
Well, Flying Tigers for one.
In a self-scoring aptitude test origi­

nated by Dr. Joseph Speicher, consultant 
on phychological business research for 
Nelson Doubleday, Inc., the first exam­
ple chosen to illustrate the start of the 
test, began:

The “Flying Tigers” are concerned 
chiefly with (A) circuses (B) game­
hunting (C) aviation (D) ballet (E) 
Africa.

Such is fame.

CAB Officers at FTL Headquarters — Two top officials of the Civil Aeronautics Board in 
Washington meet with FTL's operating chiefs at the airline’s Los Angeles headquarters to dis­
cuss mutual problems of the Board and the all-cargo airline. Pictured here, left to right, A. 
Andrews, director of the Bureau of Operating Rights, Wayne M. Hoffman, board chairman 
of FTL, President Robert W. Prescott and Charles F. Kiefer, executive director of the CAB.

The hero of this issue’s cover photograph 
is the airplane, and the gentlemen in the 
picture would be the first to admit it, al­
though they all played a big part in making 
her career thus far a particularly remark­
able one.

Officially, her name is Flying Tiger Line 
Boeing 707-349C, serial number 322F, but 
to the Tigers she is simply, “The Pole Cat,” 
the first airplane ever to circumnavigate 
the world over both poles during the his­
tory-making Rockwell Polar Flight on No­
vember 16-17, 1965. During that flight, the 
Pole Cat established eight official world 
speed records.

Bidding her a fond farewell, before she 
joins Caledonian’s jet fleet in Britain, are 
her crew members on that memorable flight 
—(from left to right) Capt. Jack Martin, 
director of flying; Second Officer Gene Ol­
son, and Chief Navigator, Ernie Hickman. 
Also on hand to say good-bye is E. A. Pinke, 
senior vice-president of operations, who 
might very appropriately be described as 
the guardian of all the airplanes in the 
Tiger fleet.

The Pole Cat flight was by no means 
322F’s only claim to fame. She was the 
first jet acquired by the Flying Tiger Line 
—in October, 1965—and in 14,713 hours of 
service to the company (representing a 
daily utilization, incidentally, of nearly 13 
hours) she made claim to no less than 11 
unofficial jet transport point-to-point speed 
records in addition to her tally during the 
round-the-world flight. All have been veri­
fied by her manufacturer, the Boeing Co.

322F started her record breaking spree 
on her jet inaugural flight for the Tigers, 
under the co-captaincy of Jack Martin and 
J. P. Goldsmith. (Martin, incidentally, also 
flew her down from Seattle.) She set her 
last speed and distance record in February, 
1968, on a flight from Norton AFB, Calif., 
to Yokota, Japan, with Capt. B. V. Tharpe 
in command, although there is a likelihood 
that her last flight for the Tigers—from 
Okinawa to Los Angeles in 10 hours and 
10 minutes under Capt. Ralph Hedden— 
may also have set a new speed mark.

Other Tiger captains who have estab­
lished point-to-point speed records with the 
help of 322F are: John E. Long, J. J. Rus­
sell, R. L. Souers, R. P. Hedman, G. A. 
Myer, R. S. Allen, and D. E. Sanders.

322F has served the Tigers well indeed, 
and we trust she will continue to serve 
Caledonian in the same manner.

Especially significant was the fact that 
the October record was set with eight per 
cent less miles flown than in the same 
month last year. The carrier flew 729,460 
miles in domestic operations in October, 
compared to 792,992 in October, 1967.

In November, the airline experienced a 
flattening of traffic along with all other 
carriers but ton-mile totals ran slightly 
ahead of the same month of 1967, while 
actual miles flown was down about 17 per 
cent, a substantial improvement over the 
October mark.

Flying Tiger Fame Flies On—When Revell, famous California model maker, decided 
to produce memorable fighter planes of World War II, it selected three—the Curtiss P-40E, 
Spitfire and Messerschmidt. "We chose the P-40 because the Flying Tigers made it prob­
ably the most glamorous fighter story of the war," Revell officials said. To commemorate 
issuance of the model, which will be sold throughout the world, Revell officials invited four 
Tiger aces of the war to their big Culver City, Calif., plant. Chief among them was Duke 
Hedman, now the No. 1 pilot of the Flying Tiger Line. Duke was honored for his feat at 
Rangoon just before Christmas, 1942, when in a single day he shot down five enemy air­
craft to become the first American ace of World War II. Pictured here as Duke receives the 
original model for the Revell toy kit are, left to right, John Deegan, vice-president of 
Marketing and International Sales for Revell, Lloyd Jones, research and development anal­
yst who made the model for Revell, Duke Hedman, Bob Prescott, FTL president, Tom Hay­
wood, FTL manager of Ground Training, and Eric Schilling, FTL ground school instructor.

25 Per Cent Gain In Ton Miles
A 25 per cent gain in airfreight ton miles 

was recorded by the Flying Tiger Line in 
October, the best showing of any 1968 
month.

The record reflected the first full month 
of operation of the carrier’s new DC8- 
Super 63 airfreighters, largest aircraft of 
their type in service.

October domestic ton miles totaled 18,- 
644,465, compared to 14,880,581 in the same 
month of 1967. The October record also 
ran 28 per cent ahead of the September, 
1968, ton-mile figure of 14,466,513.
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7401 WORLD WAY WEST
LOS ANGELES INTERNATIONAL AIRPORT

Mr. Mel Licking
Terminal Sales Manager
The Flying Tiger Line, Inc.
Building S-26
Cleveland Hopkins International Airport 
Cleveland, Ohio 44135
Dear Mr. Licking:

As president of the Western Reserve 
Traffic Club, I wish to thank you in be­
half of our club and myself for the fine 
educational presentation you put forth on 
November 4. This presentation did much

in educating the members of our club in 
the nature of today’s air freight transpor­
tation plus the unending possibilities of 
what lays in store for the future of traffic 
personnel.

Very truly yours,
Diamond Shamrock Corporation
William C. Tilker
Transportation Supervisor
President—Western Resreve Traffic Club

Mr. Eryl Jones
Director Public Relations
Flying Tiger Lines, Inc.
International Airport
Los Angeles, Calif.
Dear Mr. Jones,

We would like to thank you for the nice 
tour of the Tiger airport. We liked the 
training room with the cockpit. We enjoyed 
seeing the hangar and the men testing the 
engines.

Your friends from Room 6, 
David Jasper 
Ron Cholot 
Billy Assali 
David Buxbaum 
Bill Steenberg 
Stuart Levy 
Micke Edelstein 
Timmy Keenan 
Jeff Barsky 
Andy Gingold 
Kevin Steck

Editor’s note: My friends from Room 6 
are pupils from the Laurence School in Van 
Nuys, Calif.

Mr. Joe Baker
The Flying Tiger Line, Inc.
7401 World Way West
Los Angeles International Airport
Los Angeles, California 90009
Dear Joe:

‘Thank you’ seems so inadequate, but let 
me assure you that nine aviation instruc­
tors have returned to their homes with a 
fine image of the Flying Tiger Line.

I extend my thanks to include every 
“Flying Tiger” who sat at the front of 
your classroom. They reflected the capa­
bility and integrity which we point to as 
we define the curriculum for the training 
of aviation mechanics.

We have had some fifty instructors parti­
cipating in these aviation maintenance 
workshops. They were selected to represent 
a national geographic distribution. They 
are unanimous in their comments; “The 
visit to Flying Tigers was the highlight 
of our workshop”.

Kindest personal regards.
W. K. Bowers
Deputy Investigator 
Aviation Project 
University of California, 
Los Angeles

Mr. Norman George
The Flying Tiger Line, Inc.
Los Angeles Int’l Airport
5720 Avion Drive
Los Angeles, California 90009
Dear Mr. George:

This is to thank you on behalf of Delta 
Nu Alpha, Harbor Chapter, for putting on 
our November program.

I was most impressed when I spoke to 
you. There was no suggestion of having 
this matter checked out or thought about 
or looked into; you gave me definite word 
that somebody would give the program. If 
this is the general attitude of your com­
pany I am sure that nothing is impossible 
for you.

Your representatives, Jim Morrisroe and 
Fred Hammond, put on an excellent pro­
gram. In DNA we have men of high caliber 
and the pressure was really put on Fred 
and Jim at question time; they handled the 
questions beautifully; these are excellent 
men to represent your company.

Once again I thank you and if there is 
anything I, my company or DNA can dp 
for you, please get in touch.

J. J. Cranham
Second Vice President, 
DNA Harbor Chapter, 
Los Angeles.

The jet set of the criminal world has 
moved into air cargo and they are causing 
airlines and shippers headaches, many of 
which could be eliminated by improving 
procedures, security and physical facilities, 
James F. Parker, director of Credit and 
Collections for the Flying Tiger Line, 
declared.

Parker’s analysis of problems resulting 
from criminal activity in air cargo and 
steps that can be taken to reduce the in­
cidence of crime was presented to a world­
wide conference on fraud prevention, 
sponsored by IATA, the international con­
ference of airlines.

The increase of crime results, Parker 
said, from the high value of air cargo and 
the comparatively easy opportunities the 
criminally-inclined has to steal. The matter 
has become increasingly serious as a result 
of the attention being paid to air cargo by 
large crime syndicates, attracted by the 
often extreme value of shipments.

“Petty thefts often go unchallenged,” 
Parker said, which in turn leads to bigger 
thefts.

He told the conference that the airlines 
can take a number of steps, such as:

Special handling procedures for valuable 
cargo.

Report all thefts to law enforcement 
agencies.

Careful screening of persons picking up 
air cargo, particularly valuables.

Stricter procedures for security around 
airports, and terminals, better surveillance, 
improved visitor and vehicle control pro­
grams, more adequate cargo areas so that 
cargo is not left scattered outside terminals.

Internal auditing to spot fraudulent prac­
tices quickly.

Closer screening of job applicants to 
spot criminal records.
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Christmas traffic from Southern Cali­
fornia industry to eastern markets hit 
a record level on the Flying Tiger Line 
in the first three days of the week start­
ing December 16.

Tiger Super 63 airfreighters carried 
successively on Monday, Tuesday and 
Wednesday nights loads of 104,625 
pounds, 107,300 pounds and 104,255 
pounds. These were the largest single­
plane loads ever carried out of Los An­
geles by the airline.

24996
R. L. Wehrman 
1416 Fairfield St. 
Glendale, Calif. 91201
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ED HEMBREE, ONE OF FLYING 
TIGER’S FIRST EMPLOYEES, DIES

Hembree and some others at Consairways, 
with the result that they joined the Tigers. 
Hembree’s starting date was Dec. 27, 1945.

For Ed, this was the beginning of a 
worldwide career in which he often figured 
as key man on Tigers’ many and varied 
contract operations.

Starting as a crew chief in maintenance, 
he became a maintenance supervisor, then 
station manager, serving in Long Beach, 
then Los Angeles and San Francisco. In 
1947, when the Tigers began flying their 
first big contract, the re-supply by air of 
the MacArthur Occupation Forces in Japan, 
Ed moved to Tokyo, returning at the end 
of the year to San Francisco as station 
manager when the Tiger contract ended.

He vividly recalled participating in one 
early Tiger promotional flight at San Fran­
cisco in which silverware was tossed over­
board to promote a merchandise firm’s 
sales. As Ed was tossing the silverware 
out of the rear door of a C-47, the plane 
hit rough air and Ed narrowly escaped 
falling out with the packages.

Back To Burbank
From San Francisco, he returned to Bur­

bank as station manager, the airline having 
moved its headquarters successively from 
Long Beach to Los Angeles to Lockheed 
Air Terminal in Burbank.

Ed’s next stop was station manager at 
Detroit, then on to Newark, where he was 
to spend number of years, in between 
other assignments. In 1950 he returned to 
Burbank as superintendent of stations but 
by 1954 he was back in Newark as project 
manager for Ground Operations on the in­
ternational phase of Tiger’s North Atlantic 
contract flights.

In 1955, he returned to Burbank as direc­
tor of Ground Operations, and then, a year 
later, he was re-assigned to Newark and 
JFK as regional manager for Contract 
Operations European division. In 1956, he 
returned to Tokyo for the first time since 
1947 as project manager but a year later 
found him in the Carribean as regional 
manager in connection with a Tiger con­
tract being flown in that area.

Burbank Again
On completion of that assignment, he 

proceeded to Travis Air Force Base near 
San Francisco as Pacific Operations man­
ager and in 1959, he returned to Burbank 
as assistant to the manager of Contract 
Sales. He became superintendent of Con­
tract Operations and Sales in 1960 and a 
year later, for the third time, he was back 
ip Tokyo as terminal manager on Tiger’s 
big Pacific contract operations.

Ed remained there until 1966, when he 
was re-assigned to Los Angeles as regional 
manager of Ground Operations, having 
suffered a severe illness in Tokyo. A year 
later, having recovered, he proceeded to 
Hong Kong as senior operations supervisor 
but again became ill and returned for the 
last time to Los Angeles in 1968 to take 
an assignment as operations services ad­
ministrator.

One November afternoon, Ed told Don 
Morrissey, who heads up Operations Serv­
ices, that he felt under the weather and 
went home. A few hours later, he was 
stricken and died.

He had seen the airline grow from a 
cub, barely able to get around, to a full- 
size Tiger and experienced the satisfaction 
of having helped make much of the history 
that made the Tigers an airline.

Haywood Meets Hembree
It was there, as a mechanic, that he met 

Tom Haywood and this led him to the start 
of his career with the Tigers.

Haywood, one of the original Flying 
Tigers in China under General Chennault, 
had returned to the United States, follow­
ing the completion of the Flying Tiger 
assignment in China in 1942. He began 
flying on the Consairway contract.

In October, 1945, Bob Prescott, who had 
founded the Flying Tiger Line in Long 
Beach, Calif., during the preceding summer, 
asked Tom if he would like to fly on the 
new Tiger transcontinental freight route. 
Tom agreed to take some initial flights. 
Following a trans-Pacific trip for Consair­
way, he would fly to Long Beach in his 
own small aircraft and take a Tiger trip 
across the country in a Budd Conestoga, 
the first airplane on the Tiger fleet.

Crash Averted
Haywood recalls that while flying a trip 

with Prescott, they narrowly averted a 
crash at Oklahoma City when an aileron 
fell off as the aircraft was landing. Con­
cerned with the maintenance problem in­
volved, they quickly decided a change was 
in order when they were told that the tail 
section wasn’t inspected "because there 
wasn’t a ladder high enough to get up there 
and take a look!”

Haywood said he knew some good main­
tenance men and promptly got hold of

Ed Hembree, one of the original em­
ployes of the Flying Tiger Line upon the 
founding of the airline in 1945, and proba­
bly one of the company’s most widely 
known employes through his service in 
many terminals, died suddenly at his home 
in Thousand Oaks, Calif., on Nov. 21, 1968.

Ed, who was 47 years old, had been in 
poor health in recent years, undergoing 
several operations while based in the 
Orient, which was his last assignment prior 
to returning to the United States late in 
1968. He had been living with Capt. Starr 
and "McGee” Thompson at the time of his 
death. Two children, Michael E. Hembree 
and Karen S. Hembree, survive.

Born in Indiana in 1921, Ed moved to the 
West Coast during the war, serving in the 
Consairways Division of the Consolidated 
Vultee Corp., in the operation of a trans­
pacific airlift for the Air Transport Com­
mand.

First Bowling Team — Ed Hembree was a member of the Tiger’s first bowling team, 
formed in 1946. Pictured here in those early days, left to right, Bill Margraves, Hembree, 
Tom Haywood, Colly Colquette and a unidentified bowler. Margraves, Haywood and Col- 
quette are still Tigers.
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family home near

Virginia and George Cussen in a happy moment

see page 8 for answers

2

Board Chairman Addresses 
Airline Operation Conference

4. The air mode can fly direct courses, 
ignoring land and port barriers, an im­
portant efficiency to international transpor­
tation denied to surface modes, which must 
sail around continents and transfer loads at 
ocean ports.

Test Your Air Freight Knowledge
The questions that follow are based on a nine-month report of Flying 

Tiger’s domestic airfreight traffic. How many can you answer correctly:
1. How many pounds of freight did FTL carry on its domestic system 

in the first-nine months of 1968?
2. How many pounds of airmail, surface mail and express were carried 

in this period?
3. What is the average weight of a freight shipment on FTL?
4. In what category is the largest amount of freight recorded —100- 

200 lbs.? 500-1,000 lbs.? 5,000-10,000 lbs.? 20,000-30,000 lbs.?
5. How many pounds of freight do we interchange with other carriers? 

— 1 to 5 million? 5 to 10 million? 10 to 15 million?
6. With which international carriers do we interchange the most traffic?
7. With which domestic carriers do we interchange the most traffic?
8. Over which length of haul does most of FTL’s traffic move? Under 

500 miles? 500-1,700 miles? Over 1,700 miles?
9. There are three major sources of traffic — government, commercial, 

forwarder. Can you name them in the proper order according to the 
amount of traffic produced?

10. Approximately what percentage of traffic does each produce?

3. The high rate of technological im­
provement in air transport permits absorp­
tion of increased costs in far greater mea­
sure than in other modes, hence rates tend 
to decline in comparison to surface charges, 
thus broadening the competitive over-lap;

2. Underdeveloped nations tend to bypass 
surface transportation because present-day 
capital costs are prohibitive and the air 
mode is far easier to create;

■

and of Public Af- 
a summer retreat,

1. Air freight is essentially a long haul 
business and international markets are 
long haul by nature;

San Francisco — A view of the future in 
which air power replaces sea power in one 
of the basic revolutions in history was out­
lined today to the 1968 Airlines Operations 
Conference at the Mark Hopkins Hotel by 
Wayne M. Hoffman, board chairman of the 
Flying Tiger Line.

“The air industry is perhaps the first 
truly world business," Hoffman, whose com­
pany is the world's largest all-cargo air 
carrier, told a meeting of the nation’s top 
airline operating executives.

“The socio economic impact of the air­
plane on civilization has exceeded that of 
the ubiquitous automobile. Even pre-indus­
trial and stone age cultures still existing 
today in certain parts of the world are 
familiar with the airplane, and for such 
societies the entire transportation spectrum 
is the foot and the airplane — and nothing 
in between.

“If the least advanced among us has use 
for the airplane, it is no surprise that the 
most advanced among us find it indispens­
able.”

Referring to a study of the year 2,000 
sponsored by the Hudson Institute, Hoff­
man said the projections on the world pop­
ulation and gross national product, when 
related to air transportation, indicate that 
in the next 32 years, air traffic in the 
United States, alone, would increase from 
58 billion passenger miles today to 674 bil­
lion, while air freight will grow from 2.3 
billion ton miles to 475 billion.

“The mind literally boggles at trying to 
project the world air freight market, yet 
international air freight movements appear 
to offer even greater potential," he said.

He stressed four factors buttressing this 
future for air transport, as follows:

Death of a Good Friend

“It would seem that the young men and 
women in my audience — those rich people 
with time in their purses — will have their 
hands quite full in 2,000 A.D.,” Hoffman 
concluded.

Virginia Cussen, wife of George T. Cussen, died suddenly at the
Saugus, Calif., January 4. She was 55 years old.

Cussen for many years was Flying Tiger’s vice president of Sales 
rairs. The Cussens had been living at their Mint Canyon home, once 
since Cussen retired last July. p ,

At that time he was serving in the airline executive offices in Sales and Public e 
tions. . . . Q47

Widely known to many in the Tiger family, the Cussens came to the airline in 194 , 
when George put together the airline’s first airfreight tariff. Prior to that, he had served 
in sales and traffic executive capacities in Western Air Lines, TWA, American Airlines, 
Eastern Airlines, Taca Airways and Arizona Airways, where he had been employed when 
President Bob Prescott of the Tigers asked him to prepare an airfreight tariff.

George had expected to spend a few months at the Tigers doing the tariff job. He 
ended up with a 21-year career which closed last July with his retirement.

“Virginia and I always thought the Tigers were the greatest airline we had ever been 
with and we had experience with a number of them,” George related. The Cussens had 
been married since 1939, having met when George was western regional traffic manager 
for TWA.

Funeral services were held for Mrs. Cussen at the Wee Kirk of the Heather in Forest 
Lawn Cemetery, Glendale, Calif. Besides her husband, she is survived by her brother, 
Robert Allison, a retired Air Force colonel now living in Encino, Calif.

I 
k ■ I 
I ‘
L



New Appointments»
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organization, BDL, as an operations super­
visor. Subsequent to this transfer, Mr. 
Glover advanced in Terminals with three 
years spent as a senior operations super­
visor, SFO, and the past seven months in 
LAX as supervisor of training—Traffic.

★ Paul F. Rogers, Supervisor of Interline 
and Freight Payable Section, has been ap­
pointed assistant manager — Revenue Ac­
counting. He is replacing Betty L. Avary, 
who has accepted a position with another 
company.

Rogers joined FTL in March of 1956 as 
an accounting clerk. In October, 1967, he 
was appointed supervisor — Revenue Ac­
counting. His growth and experience within 
the company, along with his continuing 
studies, make him well suited for his new 
assignment.

Replacing him, as supervisor—Interline 
and Freight Payable, will be Elaine Mauer, 
who joined FTL in 1957, and has had pre­
vious experience in Revenue Accounting 
and Credit and Collections.

Chicago’s Cochran 
Storage Racks

There is another rack system behind 
these pictured, which is served with a 
three story traveling elevator. It has the 
capacity to weigh load units as they move 
In or out of the lower front buildup/break- 
down positions which are unique in that 
they are flush with the warehouse floor.

Facts on Chicago’s rack system:
Presently provides for nine breakdown 

or buildup positions at floor level.
One of above nine positions is a low pro­

file position (6” above floor) which permits 
a load unit and its matching low profile 
dolly to be taken out into the warehouse 
for special handling or over to a truck 
back-in position.

In addition to these nine positions, the 
racks will store another 46 load units, all 
inside rather than outside the building. 
Outside are another 24 exterior storage 
racks.

Collectively, all storage racks (79 fixed 
and 8 portable) will permit the staging of 
over a half million pounds of airfreight.

The system is expandable to double this 
capacity.

★ George Zettler has been promoted to 
senior director of International and Inter­
line Sales for the Flying Tiger Line, it was 
announced by Peter T. Albert, senior vice 
president—Marketing. Zettler formerly was 
director of Industry Affairs.

In his new position, Albert said, Zettler 
will continue to direct Flying Tiger Line’s 
Industry Affairs, but his primary responsi­
bilities will involve the direction of expand­
ing marketing and sales efforts on the in­
ternational level. He will have charge of all 
international sales programs and personnel.

In his 20 years with the Flying Tiger 
Line, Zettler has had experience in many 
facets of the sales and marketing functions.
★ The appointment of Mr. David Glover, as 
manager—Terminal Operations at John F. 
Kennedy International Airport, New York, 
was announced recently.

Mr. Glover was hired in January of 1963 
as a Customer Service representative at 
our BOS terminal. In June of the same 
year, he was transferred into the Terminals
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Merry \\
BETTY JO WINS HONOR

Kelly’s pool — not hall.

Sincerely,

4

PORTLAND

You Should Have Seen
The One That Got Away!

Our most recent new man, Bruce Walker, is 
the strong, silent type—well, quiet anyway. 
He and his wife Sue have a two year old 
son named Bryan. Bruce also has a car?— 
he says it is — a Hillman which is very 
tempermental. We take bets each day on 
whether it will start. He would like to get 
rid of it but he hasn’t gathered enough 
money together to give someone to take it 
off his hands.

Kelly Verheist, Ops. sup., finally finished 
his pool and it is a beauty. Kelly built the 
entire thing by himself. Funny thing, Kelly 
didn’t know how many friends he really 
had until the pool was completed. Also 
funny thing, everybody is a potential Olym­
pic contender and they need lots of prac­
tice—in Kelly’s pool. Oh, well, winter is 
here now and unless he freezes it over for 
skating, he will probably find a few eve­
nings he and Jeannette can sit by the fire 
friendless. Kelly went salmon fishing—not 
in his pool, but on the ocean—and caught a 
34 lb. Chinook. That is a good sized salmon 
and delicious to eat. 
to eat.

Ancil H. Payne 
Vice President- 
General Manager, 
KGW AM TV, 
Portland

o

The Tiger party brought out the latest 
in mod costumes and dances and company 
groups, such as this dinner table party of, 
left to right, Senior Vice President, Opera­
tions, Ed Pinke, Nancy Bernel, executive 
secretary to Board Chairman Wayne Hoff­
man, Terri Grojean and her husband, Tom, 
vice president of Finance, Jo Schlehofer, 
whose husband, Dick, is the Tiger director 
of Personnel, and was busy keeping the 
party program moving, Mrs. John McDon­
ald, wife of Tiger’s vice president of Main­
tenance and Engineering, and Laurie and 
Wayne Hoffman.

another highlight of the evening was a 
farewell to Katherine Smith, shown herein 
with Bob Prescott. “Smitty,” as she is 
known throughout the airline, retired on 
Jan. 1, 1969, after nearly 22 years with the 
Tigers. Her entire career was in the Sales 
and Marketing departments, where she 
was executive secretary to Pete Albert, 
senior vice-president, Marketing. She also 
served with former Vice Presidents Tony 
Miller, George Cussen and John Higgins. 
“Smitty,” who learned to fly an airplane 
before she could drive a car, was secretary 
for many years to the late Paul Mantz, 
famed movie stunt pilot, and came to the 
Tigers just across the field at Lockheed 
Air Terminal in Burbank, Calif., from the 
Mantz offices when the airline was organ­
izing its first sales staff. “Smitty,” who 
lives in Glendale, Calif., will devote herself 
to travel and free-lance writing of western 
travel stories. She has authored many such 
articles and early in her Tiger career, she 
was editor of the Tigereview.

By BETTY JO GRAVES 
Customer Service

Tiger people in PDX have still been 
traveling around the world. Dick Davis 
Operations sup. and his wife Alfa toured 
Germany in October in time for the fest. 
He says it is all they say it is. Dick and 
Alfa have a new Porsche on order and 
they visited the Porsche plant while they 
were in Germany to make sure their new 
car would be put together right.

Dick spent a month in JFK working for 
Tigers. Small town boy made out all right, 
he says, although it was like another planet 
compared to our snug little nest in PDX.

We insert here a news item concerning 
Betty Jo which she herself declined to vol­
unteer.
Mr. Bob Beckman
Flying Tiger Line
Portland International Airport
Portland, Oregon
Dear Mr. Beckman:

I am happy to inform you that Mrs. Betty 
Jo Graves, has been selected as KGW’s 
“Career Girl of the Day”. This means that 
her name — and yours — will be mentioned 
throughout the day on Radio 62. Mrs. 
Graves will also receive a number of spe­
cial gifts provided by KGW Radio adver­
tisers.

If it was your anonymous nomination 
that brought Mrs. Graves to our attention, 
thank you! In any case, we hope you will 
be pleased that she has been selected.

Terminal mgr., Bob Beckman, has a 
potential pilot in his family. His oldest son, 
Rob, has soloed and is now working on his 
private license. This might fall in the "can’t 
keep a good man down” category.

I got back from my Mexican trip with the 
bus and 19 former friends. The old adage 
that you don’t really know someone until 
you live with them has a whole new mean­
ing for me now. When you get 19 people 
living on a bus for 3 days and the weather 
is hot you come to the realization that 
friends are awfully nice to visit but you 
don’t want to live with them. As the 
months go by the experience will become 
amusing, but so far it just isn’t funny.

Dozens of Tigers and their families made 
merry at the Flying Tigers’ annual Christ­
mas party at the Proud Bird Restaurant 
adjoining Los Angeles International Air­
port on Dec. 13 and the highlight was the 
presentation by President Bob Prescott of 
company plaques and pins for 15 and 20- 
year service employes.

Eight men qualified for the service 
plaques at Los Angeles. Shown here are, 
left to right bottom row, the 20-year men: 
Harold Singleton, senior Operations con­
troller and Marion Howell, Operations con­
troller, who have spent most of their Tiger 
careers in Flight Operations, Bob Prescott, 
and Joe Healy, vice president and general 
manager, Terminals, who began his career 
in Newark in 1947 as a cargo handler. Top 
row, left to right, are 15-year men, Capt. 
Richard Taggart, Albert Perry, assistant 
to the general Terminal manager at Los 
Angeles, Paul Roberts, engine mechanic, 
and Capt. LaVern Mays.

In our last issue, we showed you a picture 
of Chicago sales secretary Liv Foster posing 
with a hefty chunk of salmon she caught 
while vacationing in Alaska. Here she is 
with another catch she made on that trip. 
Pressed for an explanation, Liv insisted that 
she and her Eskimo companion are “just 
good friends!”



IO? Merry Christmas-1968

Bob and "Smitty"

a

BULLETIN!
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And Speaking of 
Christmas . . .

Anybody who thinks Tigers can’t fly 
should review the S. Claus case. He’s been 
running four-footed jets for years.

During the late Christmas season, how­
ever, the old gentleman took advantage of 
Flying Tiger’s air freight to dispatch four 
of his crew “down south” to Newark.

The reindeer were scheduled to throw 
press party in Newark for such illustrious 
guests as Johnny Marks, composer of the 
song “Rudolph, the Red-Nosed you-know- 
what,” and Pearl Buck, Pulitzer Prize Win­
ner.

The white deer arrived in Newark via 
LAX, scheduled for a training school in 
Vineland operated by the American Insti­
tute for Mental Studies.

Well known Los Angelean Fritz B. Burns, 
land developer, made the gift of the deer 
to the Institute, which is involved in train­
ing and research to aid the intellectually 
handicapped.

The Tigers volunteered their facilities 
to help carry through the project.

San Francisco—All records for a DC-8- 
Super 63 payload were smashed on Dec. 19 
when the Chicago-Newark east-bound day­
light flight left here with 108,900 pounds of 
airfreight, the largest load ever airlifted by a 
commercial airfreighter. The load was within 
1,100 pounds of the aircraft's maximum 
gross capacity of 110,000 pounds. Freight 
consisted of electronic equipment, machine 
parts, tapes and general cargo.



One Guess Who?

Dear Mom:

^Se Habla Airfreightese?

Your devoted son,

Robert

6

Well, last Wednesday I final­
ly had my first chance to ride in 
it. It was such an impressive 
airplane — the crew was so pro­
fessional — with telephones go­
ing down to the people on the 
ground while they were starting 
up the engines.

A look at airfreight through the eyes 
of traffic executives of 805 of the nation’s 
major companies has been put together 
in the annual 1968 study of the air cargo 
industry by Traffic World and Traffic Dis­
tribution and Management magazines and 
the key result is an almost universal cry 
for better customer service.

The study, embracing sources of traffic, 
destinations, routings, rates, mode compari­
sons, money expended to traffic, carrier 
selection and such, narrowed down to two 
major findings:

1. The desire to improve customer serv­
ice is the No. 1 reason given for using 
airfreight;

2. Carriers don’t speak the shippers’ 
language.

Discussing these two major findings, the 
survey commented that only 16 per cent of 
the shippers find that air rates becoming 
more competitive with surface is a factor 
in using air cargo. Eighty-four per cent said 
lower rates were not a factor.

I have been telling you about 
the wonderful new airplane our 
company bought — the DC8- 
63F.

proved promotion of the ability of air cargo 
to solve shippers’ problems.

In respect to communication, the survey 
found that although advanced marketing 
programs are being adopted by air carriers, 
the average shipper lags far behind in 
accepting modern distribution concepts. 
Only a handful of companies use the total­
cost concept effectively.

Language Problem
For 15 years, there appears to have been 

a negligible increase in the share air cargo 
has got from the country’s total for-hire 
freight tonnage. Semantics may be the 
problem. For instance, shippers differ with 
carriers on defining large vs. small ship­
ments and they don’t see eye-to-eye on the 
reasons for using air cargo.

It is possible that until air carriers ad­
dress themselves more knowingly to ship­
pers’ problems, and communicate that 
knowledge in language they understand, 
there may be a continuation of the static 
air vs. surface tonnage ratio.

The average company spent $7 million 
dollars on transportation but air cargo got 
only $160,000 of this total.

In 77% of the companies, the traffic man­
ager made the decision whether to use air 
or surface, in 11% it was the customer or 
vendor, in another 11% it was marketing 
or sales, in 7% it was materials manage­
ment or purchasing, in 6% it was distribu­
tion and other sources accounted for the 
remainder. In 95% of the companies, the 
traffic manager selected the carriers, in 3% 
it was distribution and in 2%, it was the 
customer/vendor.

I’m not so sure yet about this 
airplane. I thought it had a long­
er range. Right now I think they 
are installing more tanks so the 
next ride will be longer. I’ll let 
you know.

After a

More Emergencies
The speed of air provides the best way 

to improve customer service as well as 
solving the increasing number of problems 
arising from competitors' activities. These 
emergencies are developing with ever 
greater frequency. Surface offers no com­
petition for air in speed and air cargo is a 
service for which the shipper expects to 
pay premium rates. An increase in rates 
could go hand-in-hand with improved pro­
fits, improved service to shippers and im-

while, when every­
thing was ready, we started 
moving — backwards . . . Then 
pretty soon we stopped. Then 
they told us to get off — the 
flight was over! I didn’t quite 
understand because I thought it 
was to be a much longer flight. 
And, also I thought we would 
go forward. Anyway, we mea­
sured the distance of the flight. 
It was 75 feet, which is 100 feet 
shorter than the Wright Bros, 
first flight — but we are gaining 
on them.

a

“O.K., so a flying tiger’s coming in . . . what’s so great about that?”



Pot in OUR Woodpile?

DC-8 Line-up At Chicago

Christmas Freight 
Breaks Record

Los Angeles — The heaviest Christmas 
airfreight traffic of record moved out of 
Southern California over the Flying Tiger 
Line in the 10 days up to Christmas eve, 
totaling 1,520,527 pounds. Shipments were 
destined primarily to Chicago and New 
York.

Composed heavily of Christmas gift traf­
fic from Southern California fruit and jam 
producers, Flying Tiger airfreighters aver­
aged 95,035 pounds per flight. The record 
load was boarded on December 21, when a 
DC8-Super 63 cargojet left Los Angeles 
with 108,516 pounds, the largest commercial 
airfreight load ever flown out of this area.

At Flying Tiger
They now decided she was prepared to 

demonstrate her abilities before a select 
group consisting of the LAPD’s high brass, 
some assistant D.A.’s and a few high-rank­
ing judges. So, on July 23, at the Flying 
Tiger Airline warehouse, four packages of 
grass were stashed. While working at the 
end of a 36-foot leash, Ginger uncovered 
all of them within minutes. Buesing was 
already taking bows when Ginger suddenly 
headed off at a gallop for a woodpile. This 
was clearly not in the script. She burrowed 
her way through a load of four-by-fours, 
and came up with a small manila envelope, 
Sealed inside were two grams of marijuana. 
It had been hidden before anyone else had 
arrived by Chief of Detectives Robert A. 
Houghton: “I just wanted to see how good 
that dog really is.”

How effective is she? The marijuana 
traffickers have paid her their highest 
tribute: according to reliable informants, 
there’s a contract out to kill her.

Buesing is not too concerned. He’s a 
crack shot, and he’s got the whole place 
covered with a system of flood lights. Be­
sides, he’s got 346 night watchmen.

New FTL Accounting Executives — O. R. Burghardt, FTL secretary-treasurer (center) 
meets with three newly-appointed executives in the airline's Treasury department. Left to 
right are Wiliam D. Evans, who will head up Internal Audit, Curtis F. Columbia, manager- 
Payroll, and Rolf Bodenburg, director of Taxes. Evans, with the Auditing Division of the air­
line for the past two years, formerly was a staff accountant for Vavrinek, Trine, Day and 
Jones, accountants. Columbia served in supervisory positions with American Airlines before 
joining the Tigers. Bodenburg, a certified public accountant, formerly was with Arthur An­
dersen & Co., accountants.
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Stand Still
When I asked him what sort of greeting 

I might expect from his friends if I hopped 
over a fence, intending to strip down a car 
on a lot they were protecting, he assured 
me, “They wouldn’t chew you up promis­
cuously; as long as you didn’t try to run, 
they’d just circle you and then sit down 
and watch you. If you stand still, oc­
casionally one of them might walk over 
and use your leg for a fire hydrant.” A 
blatant case of police brutality to me.

The dogs rent out for about $225 a pair 
per month. It takes at least four months 
for Buesing and his handlers to train a 
dog. But, after that, nothing, including the 
lure of food or sex, can take their minds 
off their work. He places a value of $2,000 
on each dog.

One dog, though, is valued at $10,000. 
It’s a 4-year-old German Shepherd bitch 
named Ginger. She works for the Los An­
geles Police Department’s Narcotic Divi­
sion. She’s a pot sniffer.

Airport Marijuana
Approximately 9 per cent of the mari­

juana in the United States passes through 
Los Angeles on its way from Mexico. For 
years, it was passing virtually undetected 
through Los Angeles International Airport: 
unless they were working on an inform­
ant’s tip, it was almost impossible for the 
Narco Squad to stop a shipment.

Early this year Capt. Alfred W. Trembly, 
the commander of LAPD’s Narco Division, 
decided to have a dog trained to sniff out 
the contraband. Buesing ran preliminary 
tests on 400 dogs to see if one had the 
ability. “We discovered Ginger,” He said.

For three months, they spent two or 
three hours a day training her. They hid 
small caches of pot in every conceivable 
spot on their acre and a half in Cerritos. 
They buried the stuff in the earth, hid it in 
trees, tucked it away in hub caps and 
pockets, and on the command “seek!” she’d 
seek it out.

(Editor s Note: The Los Angeles terminal of Flying Tigers was the scene 
last summer of one of the most exciting experiments ever witnessed. It was 
super-secret at the time but police since have taken it out of the classified 
category. Here is the story about it by Burt Prelutsky in the Los Angeles Times 
recently.)

ROBERT BUESING lives out on a spread 
in Cerritos, one of the Los Angeles sub­
urbs, with his wife and his dogs, all 346 
of them. The dogs earn their keep, which 
is fortunate, as they go through 21 tons of 
dog food each month.

Buesing isn’t an eccentric, like the cat 
sisters of Hollywood; he’s the owner of 
Continental Canines, Inc. “Guard Dogs for 
Business, Industry and Law Enforcement.” 
Buesing, 43 has been training dogs for the 
past six years. The animals are Dobermans, 
Danes, German Shepherds, Giant Schnau- 
zers and Japanese Akitas.



Answers to Airfreight Quiz
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1. 109,096,485.
2. 3,137,673.
3. 998 lbs.
4. 5 10,000 — 2,196,236 lbs.
5. 13,065,869 lbs.

6. Seaboard — KLM — Pan American — SAS — Air Canada.
7. Airlift — Eastern — Braniff — American — Northwest.
8. Over 1,700 miles.

9. Commercial, Forwarder, Government.
10. 61%, 31%, 8%.

Administrative Employees Committee 
Looking for New Jobs To Do

Flying Tigers’ Administrative Employees 
Committee, now entering its 15th year of 
work, is looking for more jobs to do.

Founded in 1955 with the approval of 
President Bob Prescott, who was looking 
for improved means of communicating 
with employees on special problems which 
required an independent employee activity, 
the seven-member group with field repre­
sentatives throughout the Tiger system 
concerns itself with everything from safety 
to sandwich bars.

Currently it is looking into an employee 
gift shop where merchandise accumulated 
because of damage may be offered to em­
ployees at bargain prices.

Another problem is deadheading on the 
new fleet of aircraft.

Another is a question of safety in access 
to a certain building area in the LAX 
General Office complex. Still another is a 
recreation area site.

The committee, headed by Lou Bloch of 
Production Planning, is composed of Sherry 
Clute, Regulatory Affairs; Don Conley, 
Instrument Overhaul; Judy Mercier, Do­
mestic Sales; Walt Loeffler, Material Con­
trol; Earl Berbrick, Flight Operations, and 
Jim Haggerty, Terminals.

In addition there are field representatives 
throughout the system. They are:

London, Ron Clark; Hartford, Paul Da- 
leb; Detroit, Howard Swathell; Newark, 
Stan Weinstein; Boston, George Doran; 
Portland, Bob Beckman; Atlanta, Peggy 
Boldin; San Francisco, Gene J. Norton; 
Chicago, George Lange; Seattle, William F. 
Pickett; Philadelphia, Jim Kelso; Pacific 
Area, Dick Shaklee; Cleveland, John W. 
Pierson; Binghamton, Rudolph J. Rusnak, 
and Los Angeles, Linda Dundas.

The committee has been responsible for 
many improvements within the airline, 
such as the Tiger Talk section of the 
Tigereview, the employee stock-purchase 
plan, installation of coffee machines and 
many smaller matters which were an irri­
tation or a puzzle to employees.

The committee does not represent man­
agement or labor unions and does not en­
gage in arbitration or settlement of griev­
ances. It operates solely to handle em­
ployee needs or ideas with management.

So, if you have a suggestion, need an 
answer, have an idea, get in touch with 
the committee or its field representatives. 
You may not get a solution and again you 
may, but at least, you’ll get an answer.

Left to right, Judy Mercier, Don Conley, Chairman Lou Bloch, Jim Haggerty, Sherry Clute 
and Earl Berbrick.

Transportation Week in New Jersey was observed with a special airline night program 
staged by the Traffic Club of Trenton to point up the progress of air cargo. Mayor Carmen J. 
Armenti (left) of Trenton received a Mission Pak fruit gift and an autographed copy of Fly­
ing Tiger's new DC8-Super 63 airfreighter from Andy Bruder (center), FTL’s marketing exec­
utive for the Trenton area, and an ashtray model airplane from Alitalia Stewardess Joan 
Petrocelli.


