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January
Joseph Adamczk 
Paul B. Daleb 
Howard M. Jones 
Frank Morgan 
Robert Naticchia
Corrado Orefice 
Jorge H. Venegas

William A. Popp 
John L. Sequeira 
Michael W. Sweeley 
Bradford C. Terpak 
James P. Theobald 
Francis E. Trainer 
Fred D. Wofford 
Theodore M. Freedell 
Charles R. Byrkett

February 
John F. Baker 
Betty Carver 
David Allen Cox 
Michael B. Cukor 
Denton Harjehausen 
Donald R. Dudley 
John M. Green 
Howell G. Rickman 
Edward Runkle

OUR COVER
Picnic—The joy of a sunny Sunday 
family outing was mirrored on the 
face of a Tiger cub at the annual 
summer gathering of the LAX Tiger 
clan. Brett Fish, who is some rela­
tion or other of the editor’s, took 
this and other cheerful picnic pic­
tures on pages 6 and 7.

June 
Carl R. Baynard 
Howard M. Chase 
Robert E. Clutter 
Garry L. Duff 
John F. Dziubala 
Jesse L. Jason 
J. D. Johnson 
Paul Marbra 
Michael J. McGuire 
James A. Nezgoda 
Lois E. Perez 
John E. Presley 
Robert R. Pochedley 
Laurence J. Reynen 
Clifford E. Schick, Jr. 
Phillip D. Sims 
Dwight L. Small 
Thomas Tucker, Jr. 
Edwin H. Wade 
Larry R. Wallace 
Steve Warady, Jr.

Tigers meet by letter, by phone, in re­
fresher classes and gab sessions.

They find they share the same objectives, 
the same gripes and the same hopes.

As they travel their own system, one 
thing that becomes increasingly evident on 
such trips is that their co-workers are ex­
ceptionally nice people, strongly individual­
istic, creative and energetic.

Sometimes they get cranky about the way 
things are run. In the old days it was called 
“bitching.” Today, with the embellishment 
of managerial sophistication, it’s called “in­
put.” Whatever it’s called, FTL is the kind 
of company that’s willing to hear it out.

“So go to the boss,” an oldtimer told a 
grumbling co-worker. “You’ll find he’s a 
man like everybody else, with two eyes and 
a nose, who puts his pants on one leg at a 
time, just like you.”

This year, FTL celebrates its 25th anni­
versary. For a pioneer, that’s a substantial 
amount of history.

“Some of us oldtimers still think the com-

the t'wer
TIGER FAMILY HONORS
NEW SERVICE AWARDEES

Tn this limited space, there’s little that 
I can be done to embellish the soldier 
A line of names marching down these 

pages. And yet, as one scans the columns of 
Tiger employes who have received service 
awards during the first half of 1970, the 
formal Williamses and Josephs and Patricias 
take on personalities. There’s Bill! And Joe 
and Pat.

There’s Larry — he’s always cheerful, no 
matter how grim the day, and Chuck and 
Mike and Bob (— has he really been here 
20 years?) and Lois — not really five years 
— and Ed in SFO. It seems he just signed on.

Five years. Ten years. Twenty years. 
Where do the days go?

FTL is a much bigger company than it 
was 25 years ago, yet it’s small enough to 
make it possible to know co-workers on the 
other side of the system.
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SFO

February
William R. Armstrong

March
Russell W. Haines

May
Douglas Balfour

Edward A. Ursem 
John V. Zartman 
Jose Labarinto

January
Patrick H. Murray

February
Bobbie J. Gill
Thomas E. Sullivan

March
Oscar Vaughn 
Thomas W. Farrell
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April
LaMont W. Shadowens

May
Purnell Wooden

Fifteen Years - LAX
Theodore A. Menk
Charles Hammer
Rita V. Kearns
Orean V. Kerns
Gerald L. Towne
George P. Share
Mark Devereaux
John G. Reichl, Jr.
Richard G. Wilson
John H. Orth

February
Wayne W. Lowe
Robert Allen Zopfi
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Thomas W. Nichols
Richard C. Shaklee
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Richard F. Bassett
Richard W. Maxey
Paul W. Perry

June
Richard A. Dean 
Walter Sahaydak
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EWR

SFO
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Twenty Years — LAX
Joseph M. Pallotti 
Frank E. Jackson 
Albert D. Perrault 
E. J. Abraham 
James D. Alexander 
Frank R. Decker 
James L. Bledsoe 
Ramiro S. Gracia 
Richard R. Medcalf 
Robert F. Vickery 
Emil F. Dayer
Melvin W. Ellsworth 
Arthur L. Flanagin

June
George A. Edge 
Russell E. Kelley 
William L. Franklin 
Robert E. Hawes 
Joseph Nemiroff

Twenty-five Years

Robert W. Prescott 
Norman Meyers

SFO
SFO
SFO
SFO

EWR

Wilson. Captain, Bob, Chuck Hammer, Second Officer, Mel Ells­
worth, Flight Engineer, Romero S. Gracia, leadman, engine build-up.

A number of other awardees were not present.

pany will go broke tomorrow,” one 20-year 
plus employe remarked. “Things were pretty 
thin for a long time. And here we are, a big, 
successful outfit.

“A lot of us who thought we were just 
passing through found ourselves hanging 
around to see what would happen next. 
Know what? Now my son is working for 
Tigers back East.”

In these columns, no effort was made to 
distinguish vice presidents from clerks, sales­
men from mechanics.

Each name here belongs to a Tiger who 
has served, sharing his abilities, his dedica­
tion, his knowledge and his growing experi­
ence with a young-old company hovering 
on the brink of ever greater success.

For the mornings when it was tough to 
get up and get to the plant, for the hours of 
overtime, for the headaches and small glories 
shared, for the satisfactions of winning and 
the courage to face loss, Tigers pat their co­
workers on the back and move forward to 
the new days of adventure to come.

Twenty-year awardees were congratulated by Wayne Hoffman, left, 
and Bob Prescott, center. They were John Reichl, navigator, (next 
to Hoffman) Bob Vickery, director, Contract Administration, Dick
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The following employees based at out­
stations will receive 15 year seervice awards.

January
George F. Penland

The following employes based at outsta­
tions will receive 20 year service awards.



HowTo
Get Away To It All

A typical bustling Hong Kong Street on the Kowloon side.

Several new goodies for Tiger travelers 
have been announced by the Industrial Re­
lations Department recently.-

One Buck Buys Interline Directory
A directory of interliner vacation bar­

gains, which includes a list of hotels offering 
discounts ranging from 10 to 50 per cent, 
is available for $1.00 from “1VB & E direc­
tory, 640 Stuart Lane, Palatine, III. 60067.

The guide also provides lists of Intcrlincrs 
who would like to exchange their homes or 
apartments in various parts of the United 
States and internationally with other airline 
personnel.

One item noted mentions a mountain 
chalet at Alpine Meadows. Lake Tahoe, 
Calif., — three bedrooms, two baths, which 
sleeps 10. available for $150 a week com­
pletely furnished. The contact is FTL Cap­
tain Ralph F. Mitchell!
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Continental Service to Hawaii Offers 
Tigers 75 Per Cent Discount — Effective 
June 26, Tiger travelers will be able to fly 
any Continental planes to Honolulu, includ­
ing the 747. with a 75 per cent reduction.

“Certain requirements have been set by 
Continental for the Honolulu flights,” said 
Daniele Shelton, our FTL Benefits repre­
sentative at the FTL office in Los Angeles.

“Space available pass riders will be 
boarded up to 80 per cent of capacity in any 
class service. Seventy-five per cent space 
available discounted fare passengers will be 
boarded up to 80 per cent of capacity in 
coach or economy. The 75 per cent reduc­
tion is not available in first class.”

Danny pointed out that Continental has 
set no restrictions on 50 per cent reduction 
positive space travelers.

“The 75 per cent reduction on Conti­
nental applies only to that airline’s flights to 
Honolulu,” Danny pointed out.

“Within the continental United States, the 
50 per cent reduction for positive space still 
stands.”

American Airlines Bants Her Number 
— A. A. has requested that all Tiger em­
ployes traveling discount passes on Ameri­
can give Daniele Shelton’s ’phone number at 
the Tiger office in Los Angeles when arrang­
ing reservations.

“At the end of the year, American will be 
able to determine how many travelers came 
from Tigers,” Danny explained.

Mrs. Shelton’s Tiger business ’phone num­
ber is Area Code 213 — 646-3097, Los 
Angeles.

Sheraton Hotels Offer Tigers New Dis­
count — The Sheraton chain has adopted a 
new, centralized reservation service which 
will permit Tiger employes a 50 per cent dis­
count on a year-round basis in most in­
stances. “This discount applies only to 
Sheraton’s hotels,” Daniele pointed out, 
“not to their motor inns.”

To arrange reservations ahead of time and 
verify the discount, call Sheraton’s Royal 
Reservation Service toll-free at Area Code 
800-325-3535.

“One of the significant advantages of this 
new policy,” explained Dick Schlehofer, di­
rector of Personnel, “is that the airline em­
ploye no longer is required to deal directly 
with individual hotels, but can receive im­
mediate confirmation and rates by calling 
the number above.”

A partial list of the locations of Sheraton 
Hotels is available in Los Angeles on request 
in the Employe Benefits office.

B'7

Two Lady Tigers Visit Hong Kong
Typical of Tiger travelers are Etta Bae­

deker, of LAX’s busy Communication Cen­
ter, and Marge Schuett, of Revenue Ac­
counting, who recently made a trip to the 
Orient.

“It was my first trip in 24 years with 
Tigers,” Etta said. Etta holds top seniority 
among Lady Tigers in the system.

“Marge and I flew to Hawaii on TWA, 
then on to Hong Kong,” Etta said. “We 
traveled on one of TWA’s peripheral fares 
— $99.00 round trip!

“And in Hong Kong we received a ten 
per cent discount at the beautiful new Hong 
Kong hotel on the Kowloon side.

“From our room on the 18th floor we had 
a magnificent view of Hong Kong Harbor.”

The two Tiger travelers were given an 
I.D. card which permitted them to sign for 
any of the services in the hotel.

“We took various tours around the 
islands, including the run to Macao. And a 
woman doctor drove us around the back 
streets of Kowloon,” Etta related.

Marge and Etta stopped in Honolulu on 
the way home to rest up.

“The two week trip, including air trans­
portation, hotels, meals tours and little gifts, 
cost $600.00,” Etta said. “I could have done 
it for less, but after all, it was my first trip 
abroad.”

Marge and Etta are looking forward to 
taking advantage of other employe discounts 
in the near future.

“I have another four weeks’ vacation com­
ing soon." Etta said. “This time I’d like to 
try Europe, maybe on that Pan American 
80 per cent discount.”

Pan Am Speeds Bookings for Interliners
Interliners now may call a special inter­

line desk between 2:00 and 4:00 p.m. daily 
to arrange their vacation passes on Pan Am.

The number is Area Code 213-626-4357.



Ann Reilly

Flying Horses On The Flying Tiger
In one of the largest single shipments of 

horses on record, a chartered Flying Tiger 
DC-8 transported 36 Royal Canadian 
Mounted Police show horses and other equip­
ment from Ottawa. Canada to Osaka, Japan 
and return for participation in special Cana­
dian week activities at Expo ’70.

“Thanks to the cooperation and help of 
all concerned. Operations Control, Termi­
nals, Operations Services, Maintenance, En­
gineering. and Flight Operations, it was one 
of the most successful commercial charters 
ever flown by the company,” said Bob Vick-
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ery. Tiger’s director of Contract Adminis­
tration. a 20-year man.

“Because of our performance and the 
ability to move all the horses on one aircraft. 
Tigers will be the first to be offered future 
RCMP horse moves,” Vickery said.

Another airline which previously had 
flown the horses was able to transport only 
18 horses on two separate aircraft.

G. P. O'Keefe. Liaison Officer of Cana­
da’s World Exhibitions Office, wrote Vick­
ery' from Ottawa that the Canadian show was 
very well received at Expo '70 in Osaka.

“Many thanks to Flying Tigers,” O’Keefe 
concluded.

Ann Reilly Appointed Interline Secretary
Bob Blanks’s confidential secretary of the 

past nine years, Ann Reilly, recently took 
on extra secretarial duties for the LA chapter 
of the Interline Club, a rapidly growing air­
line organization which now boasts 200 
Tiger members.

Ann also will serve as secretary for the 
Ski Club, which recently merged with the 
Interliners.

Bouncey blond Ann was bom in New 
Jersey, currently resides in Culver City, 
Calif, and is “presently single.” One of her 
two off-spring is a junior edition of Ann, 
Susan Ann Bondurant, who has been active 
in television and movies.

Ann joined Tigers in 1960. Previously, 
she served as secretary to the personnel 
director for Sears Roebuck in Newark and 
as a legal secretary in Los Angeles.

Ann has been increasingly active in the 
Interline Club’s activities.

“There are chapters all over the United 
States,” the new club secretary said. “The 
LA club has over 2,000 members. We’re the 
largest chapter in the United States.

“We also serve as the coordinators for the 
North American conference to be held in 
Honolulu in November, in which Interline 
members also will be able to participate.”

Sometimes the gatherings are informal, 
after-work cocktail parties. More elaborate 
events, including dinner and dancing, arc 
planned periodically.

Any airline employe is eligible to join. 
Dues are $6.00 yearly. The social affairs in 
Los Angeles are a flat $2.00 entrance fee.

“One of the major attractions at our 
affairs is the terrific travel package door­
prizes offered by various airlines,” Ann said.

Typical of the loot made available to 
Intcrliners were a number of trips presented 
as door prizes by BOAC and BEA at British 
Night, June 17: three roundtrips for two to 
London, three anywhere in Europe, two to 
Australia and one to Tokyo.

Don’t break down the doors signing up.

most electronic equipment was — and is — 
being moved.”

Warren pushed the electronic pallet con­
cept. “It evolved through IBM’s handling 
engineers and an outside fabricator,” he said.

The electronic pallet offers, in essence, a 
compartment of the airplant at the custom­
er’s dock.

“Using his own staff and equipment, with­
out the expensive crating otherwise neces­
sary', the shipper pre-loads his machinery in 
his own plant. Tigers carry it to the desig­
nated destination, and deliver it to the re­
ceiver, where it is unloaded on the spot,”

The pallet may be fully loaded by three 
men in 40 minutes for transport to the airline 
terminal aboard a special roller-bedded 
truck. “It is thus possible to by-pass the 
terminal area, eliminating intermediate han­
dling.” Warren pointed out.

Each pallet, with equipment, costs FTL 
in the neighborhood of $1,100. Eleven now 
are in service, with 42 more ordered.

“Shippers indicate a keen interest in the 
new pallet and the possibilities it opens to 
electronic equipment manufacturers,” said 
John Walsh.

“Several sizeable shipments have moved 
by Tigers since the demonstration. IBM 
expects to be moving two pallet loads a week 
out of Seattle.”

Al Diamond and Wally Reed, left, representatives of the Burroughs Corp., checked a load of 
sensitive Burroughs equipment lashed down on the new electronic pallet demonstrated by 
Ken Warren and John Walsh, of Tigers.

Tigers Pioneer New Pallet Concept
In an impressive demonstration of Flying 

Tiger’s pioneering professionalism, FTL’s 
Ken Warren, manager, Industry and Com­
modity Marketing, and John Walsh, man­
ager, National Account Sales, presented a 
unique new pallet before a large group of 
electronic industry executives recently at 
the LAX terminal.

The pallet, designed to protect delicate 
electronic shipments, is a sort of miniature 
moving van, featuring two upright end 
frames which may be adjusted like giant 
bookends to accommodate the precise di­
mensions of the equipment.

The end frames lock snugly in position in 
a continuous seat track. Further to secure 
the machinery, which is heavily padded, 12 
powerful straps are tightened lengthwise and 
crosswise. A heavy plastic “raincoat" is 
secured over the top, held in place by nets.

“The pallet is the culmination of efforts 
begun three years ago when Tigers were 
searching for a way to make it possible for 
IBM to load their own units on their own 
pallets at their plant,” Ken Warren said.

“When we phased out the CL-44 and 
inaugurated DC-8 service, we became in­
volved in the use of new pallets, which posed 
new problems for delicate shipments.

“To attract shippers of electronic machin­
ery to movement by air we had to emulate 
the bulkheads of the padded vans by which
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noon went to the king himself, Robert W. 
Prescott, president and founder of the com­
pany. His sidekick, Wayne Hoffman, chair­
man of the Board, awarded President Bob 
with a solid gold Bulova Acutron watch 
inscribed, “Twenty-five years without a 
promotion.”

Identical watches will be given to men 
with similar models for the women com­
pleting their 25 years with Tigers, Dick 
Schlehofer, director of Personnel, promised.

Dick handled details of the picnic prep­
arations almost singlehandedly, after his 
secretary, Bonnie Johnson, retired to take 
up maternal duties.

“I have about 22 years to go for my 
gold watch,” Dick said.

A suitable inscription for Dick’s watch 
might be something like, “Survived X num­
ber of company picnics”!

Eighteen hundred Tiger employees and 
their families joined together one hot Sun­
day afternoon at the end of June to cele­
brate the company’s annual summer get- 
together.

In addition to barbecued beef dinners 
for the crowd, part-time snackcrs managed 
to work their way through 2,000 hot dogs, 
4,000 bottles of soft drinks, 19 kegs of 
beer, 1,200 ice cream bars and six cases 
of milk.

A full-scale ferris wheel, pony rides, 
swimming, baseball, games, bingo and car­
nival booths helped wear down the high 
energies of dozens of excited children and 
their families.

Highlight of the afternoon was the 
awards “ceremony,” a cheerful and infor­
mal giving of twenty-year service pins and 
plaques.

The surprise service award of the after-
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The- wide- wide- world

Ben Scarpero

CLtigerseye view

tivities, directly supervised by various people 
along the line.

In his office Tice outlines concisely, in­
terestingly, the basic setup of current mili­
tary contract flights by Flying Tiger. (These 
now include only passenger movements, 
since the services use their own transport 
aircraft to airlift military cargo and supplies.)

During the fiscal year which ended June 
30, Tice points out, Tigers’ MAC contract 
was for 30 DC8 passenger flights monthly 
from McChord AFB to Cam Ranh Bay in 
South Vietnam and return. The company 
also has been flying 10 or more “expansion” 
or “call” trips per month, above and beyond 
those specified in the regular contract. These 
additional flights have been from either Mc­
Chord. Travis (where Jim Hewitt is station 
manager) or Norton AFB and other places 
on occasion, to Vietnam points — primarily 
Bien Hoa — and Bangkok, Okinawa and 
Korea.

Thus, there has been an overall total of 
perhaps 45 round-trip military passenger 
flights each month, between the United 
States and the Far East.

“This averages out to about 1.5 move­
ments a day, each way, or up to 90 single 
operations during a month,” Tice explains. 
“We have been running a three-airplane 
schedule for 15 days of the month, and a 
two-plane operation during the remainder. 
The bulk of the flights comes in the first half 
of the 30-day period, but there is practically 
no day of the month that Tiger aircraft do 
not cross flight paths somewhere above, or 
near, the Pacific.”

In July four aircraft are operating 58 trips.
Although the 1969-70 contract actually 

expired on June 30, a 90-day extension 
rather than a new fiscal year contract was 
issued by MAC. It is anticipated that the new 
contract will be forthcoming effective Oc­
tober 1, just as occurred last year when a 
thrcc-month extension followed expiration 
of the contract on June 30, 1969. The con­
tract which has now concluded was thus 
issued for only nine, instead of 12, months.

The current 90-day extension undcrwhich 
FTL is operating calls for only 27, instead 
of 30. regular trips per month. The expan­
sion flights sometimes come on fairly short 
notice — as little as 10 days in a few cases.

There is no routine to the Passenger Ser­
vice function, Tice says, involving as it does 
the thousand and one things which must be

8

It was a 10-day. 12.500-mile journey, 
from California via Alaska and Japan to 
Okinawa and back, providing this staff writer 
a stunning, first-time look at Tiger opera­
tions and services by dedicated people work­
ing in offices, quonsets, hangars, warehouses, 
trailers and giant jets.

The assignment centered on the men and 
women of Flying Tiger’s Operations Services 
Department who perform impressively, 
quietly, effectively, at such places as Mc­
Chord and Travis Air Force Bases, and in 
San Francisco, Alaska, Japan, the Ryukyus, 
Republic of Vietnam and the Philippines.

Not all of these places were visited, as one 
found himself climbing in and stepping out 
of one big, 550-mile-an-hour FTL DC8 
Super 63F after another. But at every stop 
made, whether paralyzing winds, semi-trop­
ical heat or mild skies prevailed, one felt the 
keen enthusiasm and spirit which tradition­
ally have dominated any Flying Tiger scene.

Stretching from Los Angeles to Saigon, in 
a sea-spanning chain of separate but in­
separable links, the OpServ network flows 
smoothly outward from Tiger headquarters 
to the numerous stations in this country and 
overseas, in locales where working condi­
tions can range from bitter winter snow for 
days on end to bright summer sun some­
times lasting to midnight and beyond.

Reporting to Senior Vice President — 
Operations & Maintenance. E. A. Pinke, 
Douglas R. Smith is Senior Director, Oper­
ations. with Don F. Morrissey as Director. 
Operations Services. Under them are the 
many more experts and specialists — Ameri­
cans, Japanese, Ryukyuans, Vietnamese, 
Filipinos among others — serving at vital 
points on both sides of the Pacific.

First stop on the far-ranging tour was at 
the Tiger terminal in San Francisco, for an 
overall summary from Blair C. Tice, man­
ager of Passenger Service. (Tice has since 
been relocated at McChord AFB outside of 
Tacoma. Washington, where almost all Mili­
tary Airlift Command — MAC — contract 
passenger flights by FTL originate.)

A native of Portland. Ore.. Tice is a 15- 
year veteran of airline work whose experi­
ence ranges from flying to ticketing to cater­
ing. He joined Tigers last December and is 
concerned with virtually all phases of Tiger 
military passenger flights except cockpit 
functions. Under him are catering, commis­
sary and flight attendant (stewardess) ac-

Ben H. Scarpero, retired U.S. Air Force lieutenant colonel and former newspaper and wire 
service staff writer and editor, joined Flying Tigers as Public Relations manager in February. 
Over a period of 30 years, as a civilian and military journalist and public relations practitioner, 
his travels have taken him to virtually all of the 50 states and some 36 overseas areas and 
foreign countries.

accomplished properly, on time, and nearly 
half way across the world, to assure that each 
flight is successful and within contract terms.

Tice credits the people associated with 
him for their outstanding contributions. 
Take, for instance, British-bom James 
Brodie, supervisor of Catering. His catering 
and commissary responsibilities include 
everything from hot meals to current maga­
zines, paper towels to orange plastic trays.

“We are constantly looking to new sources 
of supply, for reductions on each product no 
matter how small,” says Brodie, who is 
located in San Francisco. “Tenths of pennies 
saved on individual items can amount to tens 
of thousands of dollars in economies over 
the long haul.”

Brodie, who grew up in South Africa and 
has served Tigers in Taiwan, Vietnam, Ber­
muda and Labrador, points out some in­
teresting aspects of feeding several hundred 
people in one sitting.

“The 219 passenger meals provided on 
the military flights are specified in general in 
our MAC contract. We are told the type of 
meal we can serve, as well as the time to do 
so (by the stomach and not the clock). The 
military further stipulates that we cannot 
serve two meals of the same meat on the 
same flight.”

The military contract, Brodie says, does 
not specify the cost of each meal but only 
the basic entree and weight of meat and 
vegetables.

The exact makeup of the meals is decided 
in advance by FTL headquarters, Brodie 
states, and catering of them is by a company 
near McChord AFB.

“We must provide 10 crew meals, differ­
ent from those of the passengers, and we 
put one or two extra meals aboard for any 
company representatives or others ‘dead­
heading’ on the flight.”

With this basic but vital background for 
starters, one gets aboard another great Tiger 
freighter and goes to Seattle-Tacoma Inter­
national Airport where he is met by Gary 
Kangiescr. Gary is FTL station manager at 
McChord AFB. some 30 miles away. While 
cn route by car to the Tiger operation at this 
big northwestern USAF installation. Gary 
describes his five-year role in Tiger Vietnam 
activities. In this time he has been assigned 
to Okinawa. Saigon, Alaska and several mili­
tary facilities.



of Operations Services

Flight Attendants left, Evelyngale Sitarz, Stephanie Hodges, Inge Weidtnann, Nancy
Brennan, Shirley Keller, Cynthia Rossignol Robbins and Javada Cato.
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continued

McChord to Anchorage —- Capt. Stewart McMahon, F/O Chuck Griffith, Gary Kangieser, 
station manager, McChord, George House, Navigator.

Margaret Hough, right, Tigers' chief flight attendant and Brenda Brown, assistant chief, 
outside their McChord AFB offices.
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Tiger activities at McChord AFB on a 
large-scale basis began only last fall, when 
all but one crew of the 140 flight attendants 
were transferred there from San Francisco.

Flying Tiger is the largest carrier at Mc­
Chord, in terms of total flights, and con­
tracts its support services to three other 
major airlines doing MAC work.

Kangieser estimates that since October 1 
some 80,000 or more military personnel 
have left McChord on Tiger aircraft for the 
Far East — with a similar number returning 
through this base on FTL DC8s. The cost 
to the U.S. government for each round trip 
seat between here and Vietnam has been 
$259.81, which Kangieser terms “a good 
deal for both parties, since you couldn’t 
charter a one-way seat from here to Hong 
Kong — a slightly lesser distance — for 
under $300.”

Kangieser is proud of the on-time record 
at his station, which in recent months “has 
been without doubt one of the highest re­
corded, perhaps the best we have ever had 
for any such extended period.

“In January, for instance, Tigers were al­
most certainly tops among all contract car­
riers in reliability, while having one of the 
highest flight totals (60 round trips) of all 
the U.S. carriers (28 of them) operating 
MAC flights world-wide. This was perhaps 
the best month we ever had.

“For six months there was not one delay 
due to maintenance, and when an airline 
can inscribe such occurrences in its books 
at one station 1 think you will agree that it 
really says plenty about the kind of people 
we have.”

Kangieser continues:
“The maintenance support here has been 

so fantastic, by people of unbelievable en­
thusiasm. that whenever there is a delay it 
just about breaks their hearts.”

While FTL maintenance personnel are 
not part of Operations Services, members 
of the two departments work very closely 
with each other. The mutual cooperation 
which exists, says Gary, “is why the air­
planes operate on schedule as they do.”

Gary cites a somewhat romantic example 
of the on-time dependability which has be­
come the norm there. He received a call 
from the fiancee in Florida of one of the 
Tiger flight attendants, asking when his 
future wife would return from Vietnam.

“We don’t usually give out such informa­
tion. but since I was acquainted with the 
young man I told him to call back at noon 
Saturday, four days from then. I knew she 
would be here at 11:30 and should clear 
customs and immigration within 30 minutes. 
She was. she did and he did.”

r '' * ’I
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Ops. Services bases as McChord AFB, An­
chorage, Cold Bay, Yokota, and Okinawa.

i
1

Don Morrissey, dir 
vices, frequently tra

Scarpero’s 12,500-mile journey took him 
front Los Angeles-San Francisco to such

representative at Seattle/McChord, and 
Harry Hinshaw, formerly senior Mainte­
nance representative in the Far East, have 
since exchanged positions.

The neat white trailers at McChord in 
which the Tigers work are only a few hun­
dred yards from the new $1 million MAC 
terminal building through which service per­
sonnel constantly seem to stream. They are 
also within ear-splitting sound of the big jets 
continuously taking off and landing. This 
proximity, while very convenient, is not 
necessarily conducive to quiet conversation.

In one of the trailers introductions arc 
made to Margaret Hough, chief flight at­
tendant for Tigers, and Brenda Brown, her 
assistant.

Marge, a graduate nurse, joined Tigers 
in 1957. She had never been on a plane, but 
within three weeks she was flying to Tokyo. 
An around-the-world charter flight came 
three weeks after that.

“We had about 40 stewardesses, and our 
training was minimal,” she recalls. “We have 
come pretty far since then.”

So has Marge, who became chief steward­
ess in 1963 after serving as assistant chief. 
She recalls that there were exactly half as 
many girls flying Tiger aircraft then as com­
pared to today — 70 versus 140.

Today's Tiger hostess is described by 
Marge as the “all-American type girl. About 
half are college trained. Some arc school 
teachers, others are nurses, many have been 
in business such as selling.”

American citizenship is not required and 
the minimum age is 2016 although “we pre­
fer them to be from 22 to 25. We have also 
hired older girls, who worked out fine.”

Training classes are limited to from 20 
to 25 girls. From October to January about 
one new group per month was hired, to bring 
the complement up to full strength after the 
move from San Francisco to Seattle brought 
some resignations. There have been no new 
classes in the months since.

The training program, supervised by Bon­
nie Colton who is also a former Tiger stew-
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Ops Services also staffs Vietnam and the 
Philippines.
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ardess, runs for three weeks. (It was recently 
increased from two.) The girls attend classes 
eight hours a day, in a nearby hotel meeting 
room. They learn everything from wet-ditch­
ing procedures to serving food properly, 
from first aid techniques to relaxing their 
passengers with hospitality and friendliness. 
(Often the boys are taking their first air­
plane flight, which adds to the natural ner­
vousness they feel being destined for a 
combat area.)

“We are adding a three-day Powers charm 
course to the training course, which we feel 
will be very beneficial,” Marge says. “It will 
include correct posture and walking, basic 
makeup and hairstyling, and similar things 
close to the female heart.”

The qualifications to become a Tiger girl 
are the same as those for other passenger 
airlines, Marge states, adding: “We feel that 
our girls are far superior to those flying the 
major commercial carriers. We always have 
a full load of 219 passengers to look after, 
and for various reasons our attendants must 
work a lot harder on a flight, in my opinion. 
I am proud of everyone of them.”

The girls work between 65 and 75 flight 
hours a month. A typical trip lasts five days. 
When they come home they have three days 
off, and are free to go and come as they 
please. At other times, while on standby 
alert, they must be available by telephone 
every morning between 8 and 10.

Some of the girls get married after they 
begin flying. A few continue to work after 
marriage, which is permitted, although most 
resign. (Currently, only two married girls 
are on the rolls.) Tiger stewardesses remain 
with the company an average of two years, 
and then leave either for marriage, for further 
education or to enter a different field.

Some half dozen girls have married ser­
vicemen, whom they met either on a flight 
or at one of the big military bases into which 
they fly. (The two married hostesses, in­
cidentally, did not wed men in uniform.)

The attrition rate from all causes is less 
than two per cent, compared to 10 to 12 per 
cent for the industry overall.

The operations specialists at McChord all 
have five or more years of Tiger experience, 
with some having up to eight. This permits 
them, in Kangieser’s words, “to go anywhere 
needed and handle the whole ball of wax 
smoothly. Our people here at McChord arc 
frequently sent, sometimes hurriedly, to 
various parts of the world when Tigers have 
charter operations requiring special han­
dling. Wc like to believe that when the need 
arises wc can move quickly and get the job 
done, no matter how complex or difficult it 
may be.”

Such requirements have taken McChord 
personnel to Canada, Australia and West 
Africa, to cite a few of the many places 
where their expert services were required in 
situations which sometimes called for un­
usual initiative and ingenuity. It was in 
Africa, in fact, where modern technology 
and primitive methods combined to get the 
job done. In a Tiger operation there more 
help was needed to unload cargo. The Ops 
supervisor on the scene asked for additional 
workers. They were obtained from some 
distance away — through messages relayed 
on jungle drums. Another time 50.000 
pounds of 50-foot long sections of pipe had 
to be loaded into Tiger aircraft. The equip­
ment available was makeshift at best, and 
the cargo had to be eased in, inch by inch. 
It took 12 hours to complete the operation, 
during which time the nose of the CL-44 
was tied to a heavy truck to keep the tail 
from tipping over. When the cargo arrived at 
destination, where proper equipment was 
available, the entire unloading was done in 
30 minutes.

Those with Kangieser at McChord are 
Senior Operations Supervisor Gerald Jones 
and Operations supervisors Michael Von 
Althaus. Robert Glidden and Pete Okicich. 
Chris Schtakleff, born in Bulgaria and reared 
in Jerusalem, is in charge of catering and 
commissary activities there. He maintains 
daily liaison with the catering company 
located nearby, while coordinating with 
Brodie back in San Francisco. John Green 
supervises maintenance at McChord.

William Crysell, then senior Maintenance



continued

'tor of Operations Ser- 
ils the system.

ue a Tiger stewardess 
an assistant chief for 
eer flight reports with 
ir appearance before 
ss schedules and inter-

iirls the need to spend 
- as possible with the 
•so much to the mili- 

Idy the younger men,” 
sstic how a stewardess 

s:cially since our girls 
Ithe men will see out- 

I they return home, 
mining back will im- 
<J remember a girl as 
mt over. Then it’s like

Doug Smith, senior director, Operations, 
completed his 20th year with Tigers, July.

io bear in mind, Marge 
Ils fly the same route 
uint this out when they 
at there is no variety in 
oof, there are no young 
ss among the passen- 
Hatiguing and at times 
uzing how often they 
;and all of that. But I 
g to help my country 
cd the boys involved.” 
ake cookies and cakes 
asm, they write letters 
::sponds regularly with 
lhey visit hospitalized

_;g the line three days 
^indoctrinated as you 
■n questioning, listen- 
_ee moment of Tiger 

sso to speak, as you 
= a military passenger 
—tts 6600-milc journey 

ee.
ttead of six, since a 

as along today) have 
ircraft, in their chic 
or outfits set off by 

—uniforms require 12 
siign to delivery and 

IfTight, the girls wear

Jim Brodie, supervisor, Catering, copes with 
complex commissary problems out of SFO.

Instruments and Fuel Flow Meters—Check­
ed, Set; Cabin Air Shutoff Valve — Normal; 
Spoiler Pump — Checked and Off; Fuel 
Selectors and Cross-Feeds — Main Norm; 
Door Lights — Out.”

Then, not too many minutes after the 
first item was called out, comes:

“Ready to start. Engines are clear. Turn­
ing three. Rotation.”

Oil pressure and fuel flow stats are read 
off, then the procedure is repeated for En­
gines Four, Two and One, in that sequence.

“Remove all ground units,” orders Cap­
tain McMahon.

Now from the tower:
“Tiger 794, you're cleared to taxi.”
Additional items are checked off, as we 

begin to move. Flight controls are tested in 
all modes, their freedom of movement con­
firmed. All four crewmen play their roles 
letter-perfect, their words and actions are 
precise, professional, pre-planned and pack­
aged. It’s like a play wherein the actors have 
rehearsed as a unit for hours on end, a pro 
football backfield whose members perform 
in unison on the quarterback's signal. In 
truth, since there are some 400 crewmen 
on the Tiger roster, the chances of any four 
specific individuals flying together are one in 
1600. This could well be the first time this 
particular combination has ever worked side 
by side in the same cockpit. Their smooth 
interplay in no way reflects this, however.

The tower directs the heading and altitude 
to be maintained upon departure, the sur­
face wind velocity and direction from which 
it is blowing. Then the voice adds these 
words that always carry with them some 
small degree of suspense, of anticipation.

“Tiger 794, you’re cleared for takeoff.”
“Roger, cleared for takeoff, 794,” is the 

acknowledging response.
More check list items. Then the high 

whine of all four engines demonstrating their 
enormous power and strength, totaling 
76,000 pounds of thrust. Now McMahon’s 
voice:

“Check list complete . . . Takeoff power 
. . . On the roll.”

orange, green or yellow smocks, which help 
keep their uniforms fresh-looking and are 
more comfortable working garments.

The girls report for duty two hours before 
takeoff to complete the necessary prepa­
rations for the long trip.

You meet the crew which will fly the 
aircraft to Anchorage, Alaska, headed by 
Capt. Stewart J. McMahon, veteran FTL 
pilot who has logged countless thousands of 
hours in everything from the DC3 to the 
DC8 during his 21 years with Tigers. With 
him are First Officer C. E. “Chuck” Griffith, 
co-pilot; Second Officer Edward Rushton, 
flight engineer; and Navigator George W. 
Hause.

As you are chatting with these friendly 
fliers who immediately make you feel at 
home, the 219 passengers begin coming 
aboard in lines which seem to stretch all the 
way from the terminal to the aircraft. They 
rapidly fill the seats — Air Force master 
sergeants. Army privates first class. Navy 
chiefs, Marine pilots; paratroopers, me­
chanics, clerks, cooks, captains of artillery, 
commanders of tanks and foot soldiers who 
have always been the backbone of America’s 
fighting forces. Soon the big doors close, and 
the girls are already busy in the aisles.

The men in the cockpit have entered a 
world of their own as they call off. execute 
and answer check list items by the dozens, 
the scores. The total seems endless. There 
are. in fact. 50 items in the period even be­
fore engines are started. There arc nine after 
starting and 23 during taxi and takeoff. 
From beginning to end. the list totals an 
amazing 138 separate things to be checked, 
tested, read, analyzed and adjusted.

The countdown begins with: “Intercom 
and Oxygen System." Comes the instant an­
swer: “Checked, On, 100 percent.”

Others follow in rapid fire, staccato-syl­
lable sequence, a few of the many being:

“Voice Recorder — Checked; Auxiliary 
Hydraulic Pump — On; Ignition Override 
— Off; Scat Belt. No Smoking — On; Emer­
gency Exit Lights — Armed; Rudder and 
Aileron Trim — Checked and Zero; Engine

11
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Bustin’ Our Buttons Department
The following letter from Don Morrissey, 

director. Operations Services, went out to 
all Operations Services personnel late 
April:

“During the first quarter of 1970, your 
Company’s schedule reliability in the op­
eration of 246 passenger missions for the 
Military Airlift Command averaged 94.6% 
on time.

This high degree of schedule reliability 
could not have been accomplished without 
the total support of flight crews, cabin 
crews, maintenance and operations ground 
staff.

We should like to convey to all of you
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OPS SERVICES — continued

During the three hours and six minutes 
called for by the flight plan to Anchorage, 
you talk with some of the hostesses. Check 
Flight Attendant Nancy Brennan is one of 
four in this category, whose duties arc to 
make two trips a month and observe the 
girls performances in all respects. Between 
flights they work in the office, help interview 
applicants and assist in in-flight training of 
the newer girls.

Nancy has been with Tigers since 1964 
and says: “I have always found it so exciting. 
I would have paid them to let me fly.”

Each crew has a senior stewardess aboard. 
Today it is Ingar Wcidmann, born in Ger­
many. a teacher by training, also a Tiger girl 
for six years. As a senior she supervises the 
other five girls on board, assigns them to the 
fore or aft galleys, fills out numerous forms 
and still finds time to work the passengers 
along with the others. (Sometimes there is 
more than one senior-qualified girl aboard, 
but only one can function in that capacity. 
There are, in fact, 44 senior-qualified girls 
in the corps.)

Typical of the other five girls, perhaps, is 
Evelyngalc Sitarz. 24. She is taking flying 
lessons, because, “it’s nice to have a little 
technical knowledge when you go up into the 
cockpit. Learning to fly is just going into 
your job a little deeper, and it brings further 
respect as a professional.”

She was offered employment by FTL and 
another passenger carrier on the same day 
two years ago. but chose Tigers since “I 
honestly feel that our fellows in Vietnam 
need our moral support. I didn’t want to 
join the Red Cross or the military service, so 
if 1 can serve in this way then perhaps I am 
doing my good deed. I have found that the 
boys really appreciate it when you care, even 
if what you do is not a lot.”

The remaining girls on the flight are all 
just as charming and outstanding as these 
three. The four are Javada Cato. Stephanie 
Hodges, Shirley Keller, and Cynthia Rossig­
nol. Conversation with vivacious, intelligent 
“Jadie” Cato, and with the others as the 
opportunities arise, proves stimulating and 
reveals the high caliber of FTL girls.

Upon landing at Anchorage Airport near 
historic Cook Inlet, the flight is met by James 
H Jensen, station manager in this trade and 
financial center of America’s northernmost 
state. Jensen has been with FTL since 1962. 
serving in Japan, Okinawa, Taipei and Cold

our heartiest congratulations on a job well 
done and our sincere appreciation of the 
high level of professionalism as evidenced 
by this near-perfect performance record.

Thank you very much and keep up the 
good work.”

Tiger personnel all over the world pride 
themselves on giving that maximum per­
formance at all times, not only in areas 
related to vital MAC operations, but in 
every segment of Tiger's wide-flung sys­
tem. Like a stoutly built wall, every phase 
of Tigers’ operation is dependent on all 
other supporting systems.

Congratulations. Tigers everywhere.

Bay in Alaska as well as at Anchorage once 
before.

Besides Jensen there arc two operations 
supervisors there. Dennis Gonigal and Bill 
Knox. Howard Bell is in charge of main­
tenance. While FTL docs its own operations 
work, as well as maintenance supervision, 
Northwest Airlines carries out under con­
tract all Tiger ground handling, catering, 
commissary and maintenance requirements.

Tigers have moved into new facilities re­
cently completed as part of a major ex­
pansion of the airport, after occupying space 
with NWA for some years. In Anchorage, 
in fact, the relationship between Flying 
Tigers and Northwest is outstanding. Much 
of this is due to Jensen’s cooperative spirit 
and friendly attitude.

FTL has filed with CAB for the right to 
serve Anchorage as a common carriage 
point, but action on this application is still 
pending.

Discovery of the great oil deposits along 
the North Slope gives added significance to 
Anchorage as a potentially-valuable FTL 
cargo terminal. The city of 45,000 is head­
quarters for the oil industries working the 
unprecedented strike, and some say the 
population of the city could reach 200.000 
by 1972 and half a million by 1980.

A new $17 million runway will be com­
pleted October 1, and a 700-car parking lot 
will be ready in late summer. The Anchorage 
Airport in 1969 enjoyed a 55 per cent in­
crease of passenger traffic over the previous 
year. Total cargo was 80, 663,784 pounds.

Thus at this time Anchorage serves as an 
FTL refueling point for all Tiger MAC con­
tract flights westbound, except those that 
overfly it whenever favorable winds permit. 
Early this spring 70 per cent of the flights 
en route to the Far East were able to bypass 
Alaska entirely. Eastbound flights, of course, 
overfly Anchorage regularly because of pre­
vailing jet streams.

Jensen points out that Anchorage also 
plays a key role as an alternate for Tiger 
commercial transPacific DC8s westbound 
whenever weather — primarily strong cross­
winds — prevents them from making regu­
larly-scheduled refueling stops at Cold Bay, 
located at the bottom of the Alaska Penin­
sula. [The remainder of the story of Ben’s 
trip around the Ops. Services system will ap­
pear in a forthcoming issue of Tigereview.]

Manin Rovner, right. Tigers Ops. super­
visor, Okinawa, and Wally Jones, left, 
Maintenance, with Fumio Asato, gen. mgr. 
airport services for Ryukyu Freight For­
warders, at Naha.

We're moving down the runway at 50 
knots, then 75. then 100. The distance 
markers appear, flash past and are left far 
behind. Then:

"Maximum power is set.”
We are at 140 knots. The nose tilts sky­

ward as we break ground or “come unstuck” 
as the British say.

“Gear up." orders the captain. The plane, 
grossed out at 310.000 pounds, leaps for­
ward like a lightweight.

“Climb power," commands McMahon. 
Then he follows with: “Flaps up.”

We are ascending rapidly, at 290 knots 
indicated air speed. The DC8 feels like an 
early jet fighter, as the altitude steadily in­
creases in the thousands of feet per minute.

It’s hard to believe there has been so much 
action in such a short span of time. The 
No-Smoking sign goes off. Everyone in the 
cabin enters into Relax Phase 2. Relax 
Phase 1 began on leaving the runway. Light­
ers click and smoke is exhaled. Conversation 
resumes.

Soon come the words: “Climb complete.”
We are now gliding smoothly along at 

31.000 feet, as engine settings arc reduced, 
and it suddenly becomes quieter. It's hard 
to believe that we have already reached our 
cruising altitude of 31.000 feet. Difficult to 
accept, too, is the fact that we are zipping 
along at Mach .82. Mach 1 is the speed of 
sound, which is 660 nautical miles per hour 
at sea level. So we’re not an awful lot under 
supersonic speed.

You think to yourself: “What a marvelous 
beast is this McDonnell Douglas bird, made 
down in Long Beach only a few miles from 
Tiger headquarters.”

A little later Capt. McMahon confirms 
this opinion.

"Yes, the DC8 is beautiful — while taxi­
ing. on takeoff, in flight. It’s a great plane.”

You feel good knowing that “your” air­
line owns 17 of them, adding up to a mighty 
and marvelous fleet of modern air machines.



NEWS FROM PHILADELPHIA — Etrano Del Grosso Reporting

Mews Mfwm. Ammd 7Ae System.

NEWS FROM BOSTON — E. J. Reardon Reporting

sso of Sales had his brood of six 
port the other night to greet Tiger 
‘4-23 with its maximum load of 
tt for Acme Markets. The load of 

■.was within six pounds of grossing 
aircraft.

t PHL want to dispute Boston’s 
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es system. We can account for one 
Ki an average of 5,123 pounds. A 
tthe records shows that PHL takes 
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. a beautiful, new hospital, and I 
First male patient admitted and the

better than 100,000 pounds per night origi­
nating in Boston, the second flight enabfcs 
BOS Tigers to look forward to larger and 
more diversified shipments.

We are now able to receive anything 
from berries to flowers and ship anything 
from dogs to motorcycles.

We may not be so large as some termi­
nals in the system, but we’re on our way!
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Williams, new CS rep., discuss proper routing for a shipment. 
Right: A Tiger sits on the blocks at Boston waiting for its load.

EWR is trying!
• Bruce Barash/O. S. & D. Coordinator- 

EWR/ is now Sales Representative cov­
ering Long Island.

• David Adolf, re-hire formerly employed

si
-

NEWS FROM EWR
Dianne Grady Intoccia Reporting

new Tiger terminal in Boston is 
rcat. We moved in the latter part 
Our working area has been tripled, 

.v bypass area is being set up to 
two rollcrbed trailers at once.
nside area permits build-up of ten 
s at once, and the outside area will 
:wo DC-8’s at a time.
second flight for Boston is a real 

>r our revenue figures here. With

* Boston welcomes Linda Williams, new 
Customer Service rep. (pictured above with 
Ops. supervisor Vern Surette.

■McAndrews, in our Sales depart- 
cduated from St. Joseph’s College 

31.S. in Business Administration 
= years of night toil. Congratula­
t'd bet his wife is happy to have 
me nights. He made up for some 
trd work by taking his wife on a

■terto Rico.

; truly came out to LAX to a man- 
?:eting with the idea of also doing 
mloring in the vicinity of Marina 
. but instead I wound up in their 
(for six days, missing most of the

* BOS wishes John Staples and his family 
bon voyage on their European vacation. 
The Staples will travel through at least six 
countries during July and August.

(Editor's Note: And send pictures!)

in PHL is now Account Executive in 
New Jersey.

• Michelle Glassman—new Customer Ser­
vice Trainee/EWR.

• Bob Manfredi/Customer Service Super- 
visor-EWR is now O. S. & D. Coordi- 
nator-EWR.

• Bernice LaVigna-P/T Switchboard Op­
erator and Donald Lochhead-Traffic 
Agent are engaged and planning an Aug­
ust 9, 1970 wedding.

• We hear that Rosemary Ralph/secretary 
Flight Ops., and husband Eddie had a 
very profitable day on the second day 
of their vacation.

• Aloha! to Jeannette/Tcrminal Adminis­
trative clerk and her husband George 
for their upcoming trip to Hawaii. The 
last name is Miller.

• George Naseef/Traffic Agent and his 
wife Jacqueline are the proud parents 
of a new son, George III. their second 
child, born June 6.

fifth patient in the hospital.
It was my first sojourn in a hospital and 

some of my experiences can only be told 
privately. My wife followed me into the 
hospital for ten days of her own (this in 
Springfield, PA) but now is on the road 
to recovery. We both thank everyone for 
their nice cards and thoughts.
* J. Kelso of Sales is leaving week of June 
27th with his wife, Mary, and their six 
kids for a motoring trip through Iowa.
* Mrs. Lejman of Customer Service takes 
her vacation the week of July 11.
* Welcome aboard to new F/T cargo­
man J. Miller.
* We say goodbye to G. lannacone, who 
terminated June 19. Jack bought a farm 
in lower New Jersey and the driving time 
to work was one hour and ten minutes. In 
addition to the long drive, I firmly believe 
another reason for his leaving was cow­
town rodeo, as Jack likes to rope the bulls.
* PHL has had a number of fruit flights 
through and all hands have responded to 
the additional work loads involved.
* R. Corley and J. Delraso, two fine part- 
time billing clerks, handle supervisory 
chores on Saturday morning and night.

E. A. Del Grosso

tie new Tiger terminal building in Boston provides more 
Middle: Vern Surette, senior Ops supervisor, and Linda

' Mil
_ ■ .-----------------
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NEWS FROM HONG KONG
Eva Cheung Reporting

Left, Toshio Kikuchi, Sales rep., Richard 
Shaklee, Terminal manager, Japan, and 
Masano Fujii, Account executive.

is a gracious and welcome addition to the 
ninth floor Sanno-Grand Building staff.

Miss Nakamura formerly served with 
Cathay Pacific as a flight attendant.

Nick Nishiyama, FTL’s Tokyo manager 
of Terminal Sales, also has a new secre­
tary. She is Miss Minako Yamamoto, who 
takes the place of Mrs. Anita Nakajima, 
who recently transferred to the Tiger Sales 
office in Osaka.

Efficient Miss Yukie Sakakibara, Cus­
tomer Service Agent, has joined the office 
staff at Haneda Tokyo International.

(Special Note to Agent “R”: We are 
holding blackmail pictures for next issue 
pending appointment of a Tokyo corres­
pondent.)

Our mysterious secret correspondent 
Agent “R” in Tokyo, reports several new 
faces have joined the Flying Tiger offices 
in Tokyo.

The mysterious Mr. R. wrote, in part, 
“Hi to everybody on the Other Side. I’m so 
very sorry for not promptly replying, but I 
rather feel like I’m trying to shove a truck­
load of sand up the side of a mountain 
while someone is pushing it all back down.

“But everyone in Tokyo is fine and we 
promise to appoint a Tokyo correspondent 
very soon.” “R” did volunteer the infor­
mation that Tigers have welcomed several 
new staff members in Tokyo. Pretty Miss 
Kaoru Nakamura, a secretary in the office 
of Vice President, Far East, George Zettler,

Following are items which I suppose 
might be of interest to you.
• Our Sales Representative William Lee 

resigned effective 6/1/70. This position 
has now been taken by Raymond Fong 
who joined FTL on 6/1/70.

• Instead of only having 2 Customer Ser­
vice Agents working in HKG Terminal, 
Francis Cheung, who previously worked 
for Japan Air Lines/Hong Kong, joined 
FTL as Customer Service Agent from 
6/16/70.

• Terminal Operations recruited more per­
sonnel and the total number of em­
ployees working for FTL Hong Kong 
under the Terminal Manager has been 
increased up to 31.

• Owing to the rapid increase of FTL 
Hong Kong personnel, the Cargo Termi­
nal Office did not have enough space to 
meet our requirements. As a result work 
has been carried out recently to expand 
our office down in the Cargo Terminal, 
and is expected to be accomplished 
around the beginning of July.

Best Regards, 
Eva

New Manager Appointed
* Darrell Jordan, 25, who joined Tigers 
May 25 as an international account execu­
tive, has been appointed manager of 
Agency Sales. He succeeds popular Andre 
Van Heel, who has been appointed Sales 
manager for a new Tiger operation in 
Singapore scheduled to get underway in the 
near future.

New Orleans-born Jordan holds a B.S. 
from Auburn University in Alabama. 
Single. Jordan will coordinate agency sales 
efforts, working with the corporate pro­
gram and various lata agents.

Jordan served with Northwest Airlines 
in the Far East, Detroit, Miami and Latin 
America. He spent two years in the Orient.

Van Heel, Tigers’ Flying Dutchman, has 
had his eye on the Singapore possibility 
for months. “I intend to make Singapore 
THE outstanding station in this system,” 
Andre said with complete confidence.

Van Heel, who speaks a number of 
languages including Malaysian, will move 
his family to their new home in the exotic 
port city late this summer.

I



'It’s about 20 miles long

built Cochran loaders (see pictures below). 
The loaders were dismantled at LAX, 
shipped to Vietnam, and reassembled.

was on hand with Jack Andersen.
“It took us about three and a half days 

to put the Cochran together at Cam Ranh.” 
Ralph said. "By the time Tony, Scotty and 
I got to Da Nang we had figured out the 
shortcuts and did it alone in three days.”

For Ralph, it was a return to Vietnam, 
where he had served six months in the 
Marines, stationed at Chu Lai. The young 
Tiger is married. He and his wife, Lila, 
have a new, weeks’-old daughter.

A crew of LAX mechanics dismantled 
two specially-built Cochran scissors load­
ers, which were shipped by Tiger DC-8 to 
Vietnam, where several Tigers “remantled” 
them at Cam Ranh Bay and Da Nang.

“You’ve seen the military equipment we 
were using at Da Nang,” said George 
Miller, Ops. supervisor at that Vietnamese 
Tiger outpost. “It’s about 20 miles long 
and clumsy.”

Ralph Blum, motor pool mechanic in 
Los Angeles, left for Vietnam May 28 to

Vietnam Based Tiger Wins 
Praise for Outstanding Service

It’s hot in Bien Hoa — hot enough to 
make you reel. In that far outpost in Viet­
nam, Tigers regularly do their jobs, without 
fanfare, beside their military neighbors.

A heart-warming letter arrived recently 
from that military base concerning Tigers’ 
Robert “Scotty” Scott, who spends a good 
deal of his time circulating throughout the 
Far East and in Vietnam in particular so 
that other staff members may take much 
deserved rest and recreation breaks.

In the letter to John McDonald, Tigers’ 
vice president. Maintenance and Engineer­
ing, Lt. Col. William H. Adams, command­
ing officer of the 616th Military Airlift 
Support Squadron, described the work of 
Tiger Robert E. Scott in Vietnam.

“During the period 2 April 1970 to 23 
May 1970, Mr. Robert E. Scott served as 
the Flying Tiger maintenance representa­
tive at Bien Hoa Air Base, Republic of 
Vietnam,” wrote the officer. “Mr. Scott 
represented your company in a truly su­
perior fashion in the performance of his 
duties and in the many extra efforts that 
he exerted to promote goodwill in this De­
tachment and in other units on this base.

“He personally exerted extra efforts to

coming pallets. This system and other 
leased equipment in use in Cam Ranh Bay 
have been replaced by two new, specially-

Before The After — A Tiger DC-8 in 
Da Nang stood by while heavy-duty mili­
tary equipment unloaded a number of in-

impart his vast maintenance knowledge to 
the young mechanics in this unit. As the 
MAC Detachment Commander, I was es­
pecially appreciative of the time and per­
sonal interest that Mr. Scott extended to 
the members of this Detachment. In many 
instances, he provided counseling for indi­
viduals who preferred a confidant outside 
of their own unit.

“There are numerous similar instances 
when he voluntarily exerted himself to help 
people here in the Combat Zone. By his 
positive actions and his gregarious, out­
going nature, he quickly established a fine 
rapport with all of the local personnel deal­
ing with airlift. He was thus able to elicit 
maximum support for transiting aircraft 
under contract wiht Flying Tiger Lines. 
Mr. Scott’s professional efficiency, conduct 
and character are exemplary. His perfor­
mance reflects great professional pride, 
initiative, dependability and loyalty.

“I sincerely believe that Mr. Scott would 
be an invaluable asset and would enhance 
the effectiveness of any organization. With­
out reservation, I would recommend him 
for any supervisory position in the mainte­
nance field.”

Three Tiger Sweethearts
Three of LAX's favorite Lady Tigers 

hold the honor of being the senior mem­
bers of the dis-staff. In a special lunch­
room party complete with festive cakes, 
these three, together with a number of the 
men (who are omitted for lack of space at 
this moment) were specially honored. They 
are, right, Etta Baedeker, supervisor. Com­
munication Center, who completed her 23d 
year June 20, Ursula Moriarty, center, 
teletype operator. August 11th, and Janet 
Olson, cost accountant, who enters her 
24th year August 1.

And that’s devotion.

New Loading Equipment for Cam Ranh Bay, Da Nang, Shipped to Vietnam for Reassembly 
help put the new rigs together at the two 
overseas stations.

“I picked up Tony Grajiola in Cold 
Bay,” Ralph said. "He’s a Maintenance rep 
there.”

In the relentless heat at Cam Ranh, the 
Tigers were joined by FTL Line Mechanic 
R. E. “Scotty" Scott, who was doing a tour 
of Vietnam so maintenance crews there 
could take a few days off for R. and R.

Bill Crysell, senior Maintenance rep., 
Far East, now stationed at Yokota, also



Robert FoleyCleo M. Treft

Phil Gold

Walter M. RobertsWilliam A. George

‘That chair

Ron Hermann

16

Tigers everywhere were saddened to 
learn of the death of Sherri Goldsmith, 
wife of Captain John P. Goldsmith. Mrs. 
Goldsmith passed away July 4.

Funeral services were held at Gates. 
Kingsley & Gates in Santa Monica, with 
interment at Oakdale Memorial Park.

Captain Goldsmith has flown with Tigers 
since March of 1946.

Ron Herrmann Lost in Air Tragedy
Flying Tigers’ director of Sales Adminis­

tration Ron Herrmann, died Sunday, July 
5, in the crash of an Air Canada jet.

Ron joined Tigers September 1, 1964 
as Sales manager. In 1965, he was pro­
moted to District Sales manager, and in 
1968 to manager of Interline Services.

He had been appointed to his newly 
created position in May.

A native Californian, Ron was born in 
September of 1935. Co-workers remember 
him as a cheerful, hard-working Tiger.

Ron’s wife Norma and their son, Scott, 
await a new member of the family due in a 
few weeks.

A trust fund has been established for 
Ron’s children. Contributions may be made 
payable to the Ron Herrmann Trust Fund 
and sent to Alice Kraus at Tiger Head­
quarters in Los Angeles.

Tigers Shocked By Loss of DC-8 Crew in Okinawa Crash

Four Tiger officers died in a crash on 
final approach into Naha Airport, Okinawa 
July 27. The men were flying to Hong Kong 
via Okinawa on a regularly scheduled com­
mercial flight.

Captain Cleo M. Treft, 58, had flown with 
Tigers 20 years. He is survived by his sister, 
Mrs. Peggy Kelley. First Officer Robert 
Foley, 59, leaves his wife, Elizabeth, who 
lives in San Clemente, Calif. Foley joined 
Tigers in 1951.

Second Officer William A. George, 49,

born in Texas, had been with Tigers since 
1956. His wife, Jean, lives in Canoga Park, 
Calif.

Navigator Walter M. Roberts, 45, joined 
Tigers in 1965. His wife and three children 
live in Newark, New Jersey.

The sense of personal sorrow apparent 
everywhere among the staff spoke for the 
great sadness shared by all Tigers.

“The loss of these men is a terrible blow 
to all of us,” said Bob Prescott. “We extend 
all our sympathies to their families.”

Tigers extend their deepest sympathy to 
Margaret Hough. Tigers’ senior flight at­
tendant. whose mother. Mrs. Catherine 
Hough, died suddenly June 14. Services 
were held at Forest Lawn in Cypress. Cali­
fornia June 17.

Margaret is based at McCord Field in 
Washington.

Long Time Tiger Takes 
Last Flight Out

Phillip Gold, who joined Tigers in 1946, 
died June 11th in California.

Phil began as one of the old crew at 
Burbank, working in Maintenance as a 
mechanic. He transferred to Flight Opera­
tions in March of 1954 as a flight engi­
neer.

“Those were the days when we bought 
the DC-6’s,” Art Seymour, recalled. “The 
DC-6 was the first plane in our company’s 
history that needed the services of a flight 
engineer, and Phil was one of the first.”

Phil served as a flight crew member from 
that time until his death.

Born in Detroit, Michigan April 2, 1921, 
Phil served in the Navy from August, 1942 
to November of 1945.

He and his wife, Darlene, had five chil­
dren, Phillip Daniel, born in 1944, Louis 
Richard. 1946, Frederick Allen, 1948. and 
their only daughter, Linda Darlene, 1950, 
followed by their youngest son, Preston 
Lee. who was born in 1953.

The Golds live at 1829 North Naomi 
Street in Burbank.

Funeral services were held Monday, 
June 15 at Pierce Brothers Mortuary in 
North Hollywood. Phil was buried at Val­
halla Memorial Park.

His many friends and co-workers extend 
their deepest sympathies to his family.

“Phil was a fine man and a fine officer,” 
one of his flight buddies said. “That chair 
will be pretty empty without him.”
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