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Anchorage RSMs constantly fight 
snow, ice, below-zero temperature.

LAX RSM tightens strap to secure 
pallet load.

Bottom— Lloyd Thomas, Hubert 
Francis, Wally Black, Al Apruzzi 
and many other EWR RSMs pitched ■ 
in to move difficult 17,000-pound 
pallet during a heavy rain.
JFK-ers Bob Chatterson (back), 
Joe Corr, Jim Ward and Bill Joyce 
build up pallet.
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*■ Leadman Michael Shenker, right,

3

Two ORD five-on-the-ground experts 
confirm paperwork on a pallet.

checks paperwork with RSM Ver­
non Richards, EWR

r uu‘!i

It is 0235 in Chicago and colder than a 
polar bear’s toenails.

The Tiger DC-8 edging across the icy 
field is the unbelievable fifth in a chorus 
lineup outside the Tiger ORD terminal. 
ORD Tigers boast that theirs is the only 
terminal in the world to witness five Stretch 
Eights on the ground at one time. And it 
happens five nights a week.

Five on the ground is unique to Chicago, 
but midnight loadings in rain, hail, snow, 
ice and freezing winds are a routine fact of 
life for the men who load those planes at a 
number of Tigers’ hardweather terminals.

At JFK. in Boston, Syracuse, Newark, in 
Anchorage and Seattle and often as not at 
Cleveland and Detroit, weather can make 
life miserable.

Now as the fifth DC-8 nudges its way in­
to line at ORD, the group of men who have 
just finished loading another DC-8 stamp 
their feet in the cold and give the approach­
ing plane the critical eye.

“Give you five the belly doors are frozen 
tight,” one of them says affably.

“Last night it was the loader. ALL the 
loaders, one thing or another. And did you 
see what happened with Number Two 
pallet?”

“Wonder where all the folks at the GO 
are tonight?”

“Where you’d like to be, klutz — home 
in bed. Let’s get to it.”

The DC-8 blocks in. Instantly the ramp 
around her explodes into activity, much the 
same anyplace in the system.

The first man up the steps is into the 
cabin to activate the cargo hatch almost 
before the second officer has a chance to 
step back after throwing open the door.

“Hi,” the RSM says companionably. 
“The hula girls are just inside.”

Boos from the cockpit. “They’d get their 
okoles frozen tonight. Tell Prescott to turn 
off the deepfreeze.”

Even before the hatch swings upward, 
the scissors loader moves into position with 
its team of ramp men who will help unload 
up to 18 positions in the aircraft and onload 
18 more.

Although much of the activity at ORD 
involves transloading cargo from one air­
craft to another, it’s not uncommon for a 
ramp crew to off and on load more than 
200.000 pounds of cargo in the matter of

an hour, even in bad weather.
Hard on the heels of the scissors loader 

comes the first transporter driven by an 
RSM with the exquisite timing of a bull­
fighter and a sharp eye for distances. He 
needs all his skills. Plying back and forth 
between plane and loading platforms amid 
the wild ground activity involved in getting 
five aircraft on their way to all parts of the 
world could win some of the drivers medals 
for valor.

In the next hour, things go like clock­
work: the man with the S5.00 bet wins. 
The belly doors arc frozen. When they get 
thawed, the truck that moves underside to 
collect the belly cargo has a jammed tail­
gate. With 33.000 pounds of freight in there, 
the two men working the belly begin to 
swear sweetly, softly, almost in unison.

Upstairs the men in the cabin are having 
their problems trying to pry out a balky 
pallet that has sagged like a chubby lady 
taking off her girdle.

And in the terminal the leadman check­
ing the paperwork with the records finds a 
disparity in air waybill numbers.

With five on the ground, the utmost care 
must be taken to slot all the traffic onto the 
right plane. “Once in awhile w'e wind up 
with a pallet in Tokyo that was supposed 
to have gone to Boston.” a supervisor said, 
“but not often.”

The men begin to side-eye their watches. 
A delay is costly, but worse, it hurts their 
pride.

With ten minutes to take-off, the trouble­
some pallet, one contained by a plastic tarp 
and nylon straps, has to be put back aboard. 
For a moment it looks as if the whole pallet 
may have to be rebuilt.

The supervisor looks the situation over. 
“Get a two-by-four and a couple of new 
hooks. She’s popped a strap on the side.”

The supplies appear. With care to avoid 
damaging the freight, the men carefully lift 
the sagging pieces under the tarp and secure 
them with a new strap.

With one minute to go the last man rushes 
to close the hatch. Simultaneously the oper­
ations man hands the new crew their paper­
work. the ladder moves away and the cabin 
door swings shut.

“Hell. I didn't think we were going to 
make it.” a big man in a watch cap says. 
“Would you believe I even worked up a
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Dick Feuerherm believes in getting 
involved in difficult and compli­
cated shipments.

Patrick Cicalese, EWR ramp, 
breaks down a pallet shipment.

Tommy Nichols, long-time EWR 
RSM, one of the Cargo Kings.

Dominick Larusso, left, and Steve 
Petrokiewicz, JFK RSMs, take a 
warm-up break.

sweat — at five above zero?”
The team heads for the coffee machine 

and a welcome break.

ORD is the only spot in the world that sees five Stretch Eights on the ground 
at the same time.

At ORD, Louis Gonzales, Ed Hubert, 
Dennis Hicks, Wayne Norris, supvsr. 
and Richard Bemis built up a pallet.

Ask a ramp guy why he does it.
“You gotta be out of your tree to take a 

job like this,” one long-time Tiger RSM 
said, peeling back his hood and stowing his 
heavy gloves in the pocket of his jacket.

“You come out here every night to get 
your a . . . er . . . ankles frozen off when you 
could be at home watching television with 
the old lady. . . . But then, there’s some­
thing, oh. I don’t know. Something about it. 
When you see that plane wheel off the ramp 
and you know that you and the other guys 
did it again when the whole thing seemed 
impossible, it feels good. Like you’d really 
done something. Even if nobody else knows 
about it. And all that shows up in the record 
is another on-time departure.

“Nobody but a ramp guy who has worked 
a hard weather station knows what that 
means.”

Although many of the men who work the 
ramp arc youthful beginners on their way 
to something else (some of Tigers most dis­
tinguished officers began their careers as 
ramp personnel), many of them have made 
a lifetime career of the work.

Take men like Jimmy Fullan. J. Benton 
and Lenny Wollkommer at JFK, all with 
more than five years, all lead men, or Tony 
Genaro with 4 and Tony Bitunjac with 20. 
at ORD.

And then there’s Don Morley at Boston, 
with five, and Joseph “Jocko” Reynolds, a 
long-time RSM.

Detroit is proud of Malcolm (Smitty) 
Smith, who has faithfully performed his
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a part-time RSM.as
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Four EWR-ers: Top left, Wallace Black, 
Arnold Teixeira, lead (rear) Tommy 
Nichols and cigar; left bottom, James 
Morrison and Ed Pankiewicz, lead RSM.

RSM duties for 15 years, with Edward 
Pashkot, Howard Orth. Edward Szabala, 
Alex Vincent and Don Butski whose service 
represents a total of 112 years.

Among the old-timers at Newark are men 
like Tony De Palma, Tommy Nichols, Rich­
ard “Lefty” Vaughn and Timmy Gerdes.

Fred Novy and Victor Luciano along with 
Ed Pankiewicz have racked up a long-time 
service record.

At Cleveland, Bob Pochedley is one of 
the old-timers.

And back to ORD, there’s Earl Mercher- 
son with about 14 years service, and Joe 
Coleman who is heading for 20.

An RSM is likely to be into almost any­
thing in his free hours: electronically con­
trolled model planes, flying (recently one 
former RSM applied for a crew slot — and 
got it), transcendental meditation, the study 
of ancient languages, writing poetry, home 
wine-making.

Often they are men bored by the thought 
of dressing up. “If I had to put on a jacket 
and tie everyday I’d be a basket case.” one 
said comfortably, looking out over a three- 
days’ growth of beard.

“And these shoes will never see a polish. 
What for? Out in that mud?”

Some of the terminals have plain dark 
blue uniforms, but the heavy weather sta­
tions play it for warmth.

Will the real ramprats please step 
forward?

One of the Tigers who has made ramp 
service and service to the ramp a way of 
life is Dick Feuerherm, instructor of freight 
handling procedures.

Dick, who will turn 43 in July, started

JFK Rampers Bill Matthes, left, Tom Os- 
mers, Charles Ferry, Bill Gibbons and 
lead Amelio Facchini take a break.

Dick 
said. “I’d been furloughed 19 times and out 
on strike for three months. Things were 
really tough in the mid-’50’s.

“I'd studied manufacturing, hoping to 
open my own tool shop, but I took a $2.00 
an hour cut in wages to go to work for 
Tigers, partly because I needed a job. but 
more because the company was exciting.”

At that point in Tiger history the com­
pany was flying C-46’s. ‘Sometimes we’d 
work a 90-hour week,” Dick said. “Those 
little C-46’s would come in through the bliz­
zards, and we’d think we really had a night 
when we got 1.500 pounds out of one of the 
consolidators.

“The C-46 grossed out at about 13,000 
pounds. Today we put that and more on a 
single pallet. . ..”

In the early days of Tigers’ growth mech­
anized systems were unknown. “The fork­
lift would come alongside with a load and 
we’d put it in, a piece at a time,” Dick re­
called. “You did the job with your back.”

One of the jobs Dick worked was a series 
of shipments of F-104 Starfighters bound 
for the NATO Forces in Europe.

“The first one took us 23 hours to load,” 
Dick said. “Later we got the loading down 
to two and a half hours . . . four years later.”

Dick remembers one charter flight to 
Holland during which the only time he got 
out of the plane was to open the belly door 
to get to the luggage.

And on that score, things haven't changed 
much. Recently Dick flew to Australia to 
babysit a grueling back-to-back dual cattle

flight from Down Under to two Indian cities. 
In temperatures that climbed over 110 de­
grees, Dick worked almost 48 hours without 
rest. Later he learned he had done the whole 
scene with a case of pneumonia.

One of his principal concerns these days 
is loading devices and techniques. He has 
perfected one gadget, for example, which 
enables changing pallet locks in the aircraft 
to three different sizes to accept standard, 
lateral and minimum loadings.

The device is so accurate one man can 
operate it. and even in the dark.

Another of Dick’s contributions is a hand 
tool which stretches cargo hooks — which 
tend to get all bent out of shape — back to 
their original form.

One of his major concerns in recent 
months has been perfecting an adequate 
walk-on system for cattle shipments which 
would enable Tigers to fly into areas with­
out sophisticated ground handling equip­
ment.

“The engineering department is working 
on a new gate system that will make the 
walk-on technique more airworthy,” Dick 
said.

“And then in the near future we’ll have 
this fly-away cattle ramp. It will be assem­
bled to attach to the cargo door.”

When he’s not actually involved in a dif­
ficult shipment. Dick works on educational 
slide-on-sound programs covering every­
thing from safety to aircraft loading, includ­
ing loading of radioactive and other re­
stricted materials, such as explosives and 
flammables.

Each major terminal has a slide-on-sound 
machine. “The men can go in any time to

with Tigers in 1957
“I had been working as an experimental 

machinist for ITT in New Jersey.” Dick
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Above: A hardworking JFK RSM se­
cured a pallet in sub-zero temperatures

Below: Howie Dye and John Devlir 
loaded the belly compartment of a JFK 
flight.

the 
power system failed periodically, and the 
struggling men were trying to work in the 
dark half the time.

No matter how much muscle the team 
put into it. the great casting refused to 
budge.

Reinforcements came aboard with 
wedges. Nothing. The pallet might as well 
have been part of the plane.

"She’s not goin’ nowhere,” observed one 
frustrated RSM. “How the hell did they get 
it aboard?”

Ed Izzo, on phone, and John Smith, lead 
RSMs, EWR, paused in a busy night’s 
loading. Smith is an accomplished 
photographer.

run through the program to pick up tips on 
difficult loadings.” said Dick.

More than just loading planes
While the most obvious and dramatic 

part of an RSM's work involves the actual 
loading and unloading of aircraft, a lot of 
vital preparation goes on before the fact.

The trucks with cargo for the evening 
flights begin to arrive about 7:00 p.m. for 
an aircraft leaving about 10:30 p.m.

In those crucial pre-flight hours, freight 
for as many as 18 pallet positions must be 
built up. cither in igloos (the closed con­
tainers) or stacked and netted under plastic.

Weight distribution and total arrangement 
are crucial, not only to the makeup of the 
pallet itself, but to the weight and balance 
ratio in the aircraft.

"The RSMs must be able to get as much 
on the pallet as possible and still conform 
to the safety standards — and all of this 
must be done very quickly.” a JFK leadman 
said.

“If a shipper comes in with 10.000 
pounds of freight 45 minutes before a plane 
departure, the guys have to put the pallet 
together in something like 30 minutes.”

Another little known responsibility of 
ramp personnel is a sort of public relations 
program with truckers who bring the cargo 
to the terminal.

“The kind of service the ramp guys give 
a trucker is going to get talked about back 
at his company." one long-time RSM re­
marked. “I know here at LAX we’ve never 
heard of a single truck driver not satisfied 
with the service he’s received from our 
men.”

It takes every man
The most important ingredient of all in a 

successful ramp operation is teamwork.
“Every individual’s contribution is abso­

lutely essential.” said Larry Berry, terminal 
ops. manager, Newark.

One night recently at the EWR terminal 
a 17.000-pound metal casting loomed up 
out of the dark in the rear of the plane.

It was one of those nights when

“If they got it aboard, we can get it off," 
another said, and with a fury born of deter­
mination not to be outdone, the men put 
their total 3.000 pounds of muscle and grit 
behind the 17,000-pound pallet.

“Sweet Sally, there she goes,” somebody 
groaned from the rear.

Inch by painful inch the great hulk 
moved toward the waiting loader.

Twenty minutes later the giant was an­
other story to be kicked around in the 
lunchroom at breaktime.

The mutual sense of pride and accom­
plishment the men feel after such a test is 
something they carry with them long after 
a shift is finished.

“I'll tell you something.” a long-time 
leadman said of his crew of RSMs. “these 
guys arc fantastic. I’ve seen them work in 
blizzards, in pouring rains, in ice, in winds 
that would tear your tonsils out — and get 
the planes out on time.

“And don’t forget something: when you 
guys are at home on Christmas and Thanks­
giving with your families, there’s somebody 
here building up the pallets and loading 
those planes.

“That takes guts and some fancy word 
like devotion.

“I’m not trying to sell short the efforts of 
everybody who makes the thing go — every 
single bodv up and down the line.

“What I want to say is that without those 
guys out there on that miserable ramp, this 
plane would go nowhere — at least not with 
any cargo aboard.”

What lies ahead?
“When I see them offloading pallets 

weighing 10 to 12,000 pounds within two 
minutes and I recall the days when it took 
an hour to get that much off piece by piece. 
I often wonder what the future may bring,” 
said ORD’s Mgr. Term. Ops. Ron Pfefferle.

“Someday we may be loading 20,000 to 
40,000 pounds at one time — moving whole 
sea vans, double-deck loading in wide­
bodied aircraft of the future.

“I know one thing: ramp personnel will 
change with the times.”

Out on the ramp at EWR, JFK, ORD, 
BOS and ANC in the freezing dark some 
team of men has just finished another load­
ing. The cargo hatch begins to close, the 
ground equipment backs away as the main­
tenance crew takes over for the pushback.

Chilled to the bone but cheerful, the ramp 
team heads for the light and warmth of the 
terminal, kidding each other mercilessly.

There’ll be another flight in a couple of 
hours, and it’s begun to snow.

— Laurie Fish
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LAX Lead RSM Charles Williams checks 
documents against a shipment. Lead RSM Manny Bernal, a 20-year 

Tiger at LAX, helps check out an inter­
national shipment. A native Californian, 
Manny started with Tigers in Burbank.

I
■ 1

LAX Lead RSM Jess Coulter, left; RSM 
Frankie Simpkins, Lead RSM Tom Krol 
and RSM Tommie Thornton discuss a 
pallet build-up. The men represent an

A collector of old records, he fondly re­
calls those college days. “I was a jazz singer 
and traveled all over the country with our 
choral club.

“Now 1 only sing in the shower.”
It was college that brought Williams to 

Tigers. “I was just coming to work for a 
couple of weeks to make my tuition money. 
I got married and never went back to 
school.”

The marriage produced two sons and two

impressive number of years of Tiger 
service — Coulter with 15, Frankie with 
22, Krol with 21 and Thornton —the 
“newtimer" of the bunch — with three.

Long-time LAX RSM
Frankie Simpkins

RSM Frank Simpkins wore an old base­
ball cap during the early morning operations 
on the LAX field.

“Mind you, I’m not bald,” warned the 
64-year-old Tiger. In fact. Frankie Simpkins 
boasts a shock of hair. He wears the cap to 
keep his head warm during the rare days of 
Southern California chill.

On duty 4 a.m. to noon at the busy LAX 
terminal. Frankie is number one in seniority 
among LAX RSMs with 22 years of service.

He began working part-time for Tigers in
1950, switching to full-time January 1,
1951. Born in New Jersey, Frankie moved 
to California in 1947.

The shy old-timer has been injured in 
Tiger action twice — once, when a Johnson 
bar slipped, he and a crate fell out of the 
plane. Another time someone drove a 
loaded Hyster forward instead of reversing 
and caught him in both of his legs.

“But there’s only danger in this job if 
someone is careless.” Frankie admonished.

Docs he still enjoy his work after 22 
years?

“Oh yeah, sure,” Frankie replied hastily. 
A giant smile covered his face.

“I hate to leave here, but I’m thinking of 
retiring next year because I don’t want to 
stay until I drop.”

“I can’t imagine that happening to Fran­
kie,” someone from the terminal put in. 
“He’s such a hustler. He really moves — 
makes some of the ramp kids look bad!”

Frankie is married and has three children 
and six grandchildren.

BIG CHARLES WILLIAMS
Big Charles Williams works the swing­

shift at LAX.
“It gives me lots of time to go to the race­

track during the day,” the 22-year Tiger 
jauntily remarked.

Lead RSM Williams, 56, started with 
Tigers on Feb. 11. 1951 as an RSM in Chi­
cago and transferred out west to Burbank 
in 1959.

Many yarns are produced in 22 years. 
Charles’ favorite comes out of his days at 
ORD.

“About ’54, some primates we were car­
rying got loose at O’Hare.” Charles remi­
nisced. “Those monkeys caused us a lot of 
trouble.

“They were all over the field! We ran 
around trying to catch them for quite some 
time and had to get zoo attendants to help.”

The ape caper delayed the flight a half 
hour.

Charles’s interest in animals dates back to 
his pre-Tigcr years. Born in Helena. Ark., 
he attended Philander Smith College in 
Little Rock for a year, then studied at Chi­
cago’s Northwestern University for two. 
majoring in biological sciences.

daughters. Now divorced. Charles beams 
when he talks about the children he raised.

“My older son has his B.A. and works 
for the Black Caucus Federation here in 
L.A. My second son is a lawyer with the 
Federal Government in L.A.

“One daughter attends Lanier College up 
in Oakland, and the other is in high school."

If
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Director-Facilities and Equipment 
Joe Baker, left, presents Chuck 
Phares with Tigers’ first Wise Owl 
Club membership award.
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A Moment Pregnant with Meaning
counting presented her with an "expectant” 
doll cake on her 25th birthday for a double 
celebration. The cake was made by the wife 
of Bob Murphy, supv.-general ledger.

Born in Djakarta, Indonesia, and raised 
in Holland and Los Angeles, Dutch-Indo­
nesian Angelique joined Tigers two years 
ago. “I’ll be back after the baby’s born,” she 
promised.

1
Terry Grimm, left, MTS-SEA, toasted t 
ing relationship with Frank Wickland, 
fic, Jorgensen Steel, which ships about 
a month via Tigers out of Seattle.

“That’s supposed to be a pregnant lady,” 
giggled LAX General Accounting Clerk 
Angelique Fipps, pointing at a cake.

Angelique, who is married to Tiger Inter­
nal Auditor Mike Fipps, is currently on 
maternity leave. The second generation 
Tiger — scheduled to make an appearance 
in April — will be the couple’s first child.

Angelique’s co-workers in general ac-

SEA Tigers Roar
The early part of January each year is 

becoming Seattle Tigers’ week to roar. Last 
year the Rainy City terminal threw one of 
the most famous bashes of ’72 at the his­
toric Blue Banjo, an oldtime saloon revived 
in the heart of the city’s early center.

This year’s party, if anything even more 
heavily attended than last year’s, took place 
at a new, bursting-at-the-seams-popular tav­
ern called Pier 70, built on a dock.

Sitting on piles over Puget Sound, Pier 
70’s three glass walls look out over the Bay 
toward the islands and Olympics by day and 
at the lights of the harbor by night.

The interior, designed by the architect 
who brought the famous Ghiradelli Square 
in San Francisco into being, reflects the old 
time spirit of the city’s boisterous early days 
as a logging and fishing mecca.

Tigers and their friends overwhelmed the 
two-level Pier 70 to dance and lift a pitcher 
or two.

“This is the big party I look forward to,” 
one Tiger customer confided over his stein. 
“I waited all year for this bash.”

“The Seattle Tiger operation is really on 
the ball,” another said. “You have no idea 
the good will that this friendly, informal get- 
together creates.”

John Geehan, Seattle’s GTM, Terry 
Grimm, manager-terminal sales, and the 
rest of the Seattle Tiger contingent enjoyed 
their guests as much as their guests enjoyed 
the party.

“Tell you somethin’,” one Tiger admitted. 
“These are a great bunch of people. I’d like 
’em even if they WEREN’T customers!”

HE GIVES A HOOT
Charles W. Phares is a real wise guy.
Last month he was honored as Flying 

Tigers’ first recipient of the Wise Owl Club 
of America membership award.

Sponsored by the National Society for the 
Prevention of Blindness, the Club is re­
stricted to individuals who have escaped eye 
damage and blindness during an accident by 
using industrial-quality safety eyewear.

Tigers’ Wise Owl chapter was organized 
in January — with Director of Safety Tony 
Brunetti as chairman — and Chuck Phares 
was the first candidate for membership.

A ground services equipment mechanic. 
Chuck was working on an axle jack a year 
ago when his accident occurred.

“I had a screwdriver jammed in the axle 
jack.” the eight-year Tiger explained, “when 
it slipped out, flipped over and shot straight 
up for my right eye.

"The point of the screwdriver hit the rim 
of my glasses and pushed the entire right 
lens toward my eye.

“Fortunately I was wearing safety glasses 
so the lens didn’t shatter on impact. If they 
had been regular glasses, I would have lost 
the eye.”

Director of Safety Brunetti reported that 
90 percent of all eye injuries are preventable 
through the use of safety eyewear.

Helping Angelique Fipps celebrate a birthday and a baby were, from left, 
Susie Hanbro, secretary; Irene Berquist, accountant; Sylvia Bryant and 
Bernie Agustin, accounting clerks, and Dir. of Accounting Ben Salvato.
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Mr. and Mrs. Norm Maust, owners 
of Maust Transfer.

Having their own party at the SEA party were, from left, Mrs. 
Gordon McLean, wife of the regional sales mgr.-Seattle for 
Japan Lines (steamship); Bill Crawford, president of Associated 
Transportation Center traffic consultants; Mrs. Crawford; Mrs. 
David Wine and Wine, regional mgr.-trade development for Port 
of Seattle, and McLean.

Tiger wives met Tiger associates. From left, Mrs. Doug Marion, 
wife of SEA sales rep Doug Marion; Mrs. Terry Grimm, wife of 
MTS Grimm; Mrs. El Castor, wife of SEA MTO El Castor, and 
Ray Lombardi of United Parcel Service and Mrs. Lombardi.

Seattle sales party-goers included Roy Johnson, left, 
president of Lieth and Dyke customs house brokers in 
Vancouver, B.C., and Fred Smith, Lieth and Dyke V.P.

It.
rriendly work- 
,rp. mgr.-traf- 
0,000 pounds

Bud Sykes, left, of Maust Transfer, 
Tigers’ pickup agents in SEA, and 
Jim Sloane of American Mail Line 
steamship company.
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Eighteen Explorer Scouts and their scoutmaster toured LAX HDQ and ter-
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BamBoo, the flying elephant, and Tigger, Magic Moun­
tain’s new tiger cub, express mutual affections.

He Carries His Own Trunk
With the blessings of his famous prede­

cessor — Dumbo — and with some assis­
tance from Tigers, a 425-pound baby Indian 
elephant flew 1,803 miles in mid-Dccember.

The flight was from Cleveland. Ohio, to 
Los Angeles, where four-foot-tall BamBoo 
— still crated — shook trunk and hands on 
arrival with LAX Tigers Tim Morrow, lead 
RSM. and Ward Ryan. T/A. RSM Ralph 
Valentine, on forklift, helped the little 
pachyderm onto the trailer that carried him 
to his new home at Magic Mountain in 
Valencia, California.

On BamBoo’s first day at the 200-acre 
family amusement/entertainment center he 
encountered still another tiger, this time a 
thrce-month-old Bengal cub who had also 
recently joined the menagerie at Magic 
Mountain’s children’s petting farm.

“Elephants and tigers are usually instinc­
tively afraid of each other,” commented a 
Magic Mountain spokesman.” but BamBoo 
and Tigger hit it off from the beginning. It 
really was love at first sight!”

minal facilities recently as an educational activity under the Law Enforce­
ment Explorer Scouting program sponsored by the Los Angeles Police 
Department Central Division. The tour was arranged by Manager of Freight 
Accounts Stan Adams, whose son-in-law is a sergeant with the LAPD.

RSM Tim Morrow and T/A Ward Ryan, right, greeted 
BamBoo on LAX arrival.
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A LAX Tiger secures the fuselage of the red and white Bell 206-B Ranger 
helicopter to a pallet for shipment to TYO.

Helicopters Fly Tigers
Tigers’busy regional sales office in Dallas 

reports another first — in fact, two firsts.
February 9, the first in a series of 80 

helicopters — built by Bell Corporation of 
Fort Worth and ordered by the Japanese 
government — moved interline via Delta to 
Los Angeles and thence on Tigers’ Flight 
043 to Tokyo.

Tigers have been chosen to carry 40 of 
the helicopters on various flights, and JAL 
will carry the other 40. The helicopters take 
up three pallet positions each.

The first 'copter, valued at $ 151,000. was 
destined for the president of Japan’s Sony 
Corporation.

Aboard the same flight was another first 
out of that part of the world: two “A” con­
tainer loads of computers manufactured by 
Telex Corporation of Oklahoma.

Tigers do things BIG in Texas.

Retirement parties are usually tearful oc­
casions. James E. Mattingly’s was different.

Everyone was happy — because Jim was.
A leadman in material control-LAX with 

!20 years of service, Jim had put in for re­
tirement in December with a simple note to 
^Supervisor Aldo Dipre:

“Please process papers for my retirement 
(effective Feb. 1, 1973.”

February 1 arrived. The office party at 
1:30 drew over 60 fellow employees, in­

cluding friends from shipping and receiving.

this retirement.
“I should retire while I’m still feeling 

good. I want to walk out of here — instead 
of being carried out.

“Now I still have time to do things.”
Jim said that he had not made definite 

plans but that he would probably do some 
traveling with his wife Alcena.

“1 call her ‘Little One’ or ‘Midge’ be­
cause she’s only 4-foot-l 1,” said Jim. “She 
was a life saver to me when I married her 
three years ago.

“I'll never be old again!”
Born in West Virginia and raised in 

Maryland and Ohio. Jim moved to Califor­
nia for his health in 1921.

He worked for the State of California for 
18 years and Western Air Lines for six be­
fore joining Tigers in 1952.

"We, your many good friends, know you have room for many more 
wrinkles," Supervisor of Material Control Aldo Dipre said to retiree Jim 
Mattingly. "We'll miss seeing you and causing you to get them!"

There were many gifts and two large 
cakes baked by Mary Lou Allison, wife of 
Tiger Floyd Allison.

Jim. 65. surveyed the miniature rocking 
chair on one of the cakes and chuckled.

His smile widened and he nodded appre­
ciatively as they shook his hand, affection­
ately calling him “Wrinkles” and “Grand- 
pappy” and wishing him luck.

“It’s like leaving my second home, and 
I’ve got a lot of feathers in my stomach.” 
said Jim. “but I’m really looking forward to

Jim Mattingly in hard hat auto­
graphed by his many buddies.
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Tiger Maintenance Is Tops
“I’ve repeated it many times and I say it 

again," said Tigers’ Senior Director of Main­
tenance John Dewey. “Tigers has the best 
mechanics in the business.”

Dewey proudly accepted a plaque from 
Eastern Airlines on behalf of the fine main­
tenance personnel at LAX responsible for 
an outstanding maintenance record for all 
Eastern Airline flights departing out of the 
Los Angeles terminal.

Don Marshall, Eastern Airlines senior 
maintenance rep at FTL-LAX, presented 
the plaque to Dewey, V.P.-Maintenance 
John McDonald and Sr. V.P.-Operations 
Group Ed Pinke.

“This award represents tangible evidence 
of our thanks to Tigers for three successive 
years of outstanding service,” Marshall said.

“Tiger maintenance personnel have been 
responsible for 153 consecutive departures 
without chargeable delays. That’s a fine 
record."

LAX has been rated best of Eastern’s sta­
tions in the maintenance reliability category.

For a distinguished maintenance record, Tigers received an Eastern Airlines 
plaque, presented by Don Marshall, second from left, Eastern’s senior main­
tenance rep at FTL-LAX. Accepting the award for Tigers were, from left, 
Sr. V.P.-Ops. Group E. A. Pinke, Sr. Dir.-Maintenance John Dewey and 
V.P.-Maintenance John McDonald.

The dairy calves averaged about 400 
pounds each and were ordered by the De­
partment of Agriculture of India through 
the Department of Foreign Affairs of the 
Commonwealth of Australia.

The February shipment, 250 head at 300 
pounds each, moved Feb. 19 to the Dairy 
and Cattle Improvement Farm in Dacca. 
Feuerherm, L. Gene Ford. Travis ops. 
supv., and OKO Station Manager Doug 
Shaw were present. lassos in hand.

Early this month cattle were taken from 
Los Angeles to Honolulu, then the Stretch-8 
turned around, picked up Hawaiian calves 
and ferried them to LAX.

“We’re also looking at three shipments 
in April to Taiwan and Korea as well as 
charters in May, June and September from 
points in Australia,” Morrow added.

* Even though it's March, Cleveland 
Tigers arc still talking about their Christmas 
party. Nearly a 100 percent turnout crowd 
enjoyed music and dancing to the Dave 
Martin Trio, and after a fine dinner, six 
lucky winners received passes for trips all 
over the world.

The new jet-set members are Mike Kar- 
ich, RSM, who won passes to France; Dick 
Hoover, RSM. a trip to Ireland; John Long, 
ops. supv., Spain; Bob Pocheley, RSM, for 
Tel Aviv; Tony Hnfj, RSM, Hawaii, and 
Gaile Gatz, sales secretary, Italy.

Our thanks to Christmas Party Chairman 
Tom Miller and his helpers, Dick Hoover, 
and Gaile Gatz.
* Off the sick list and back brightening 
the operations office is our operations sec­
retary Irene Marinak, who recently under­
went surgery. Irene thanks everyone for all 
the cards and flowers.
* Gaile Gatz recently was promoted from 
clerk to sales secretary, and in the male 
chauvinist department, Tom Miller, sales 
rep, has been made an account executive.
* Pay Laprocino received his 20-year pin 
at a party held by the employees here. Jack 
Pearson came in from JFK to attend, as did 
former CLE’er Joe Williams of CLT.

We all extended our heartiest congrats 
to Vaughn Carney for having managed a 
whole year without getting his car stolen. 
Seriously, though, Cleveland led the system 
in the Skyroad effort due to Vaughn’s ef­
forts in Dayton and Columbus.

— Gaile Gatz

Manager-Charter Sales Jim Morrow caught this shot of the cattle onloading 
in Melbourne. "Qantas’s ground people did all the handling for us,” said 
Morrow. "They used their catering truck on a scissors lift, and shooed the 
cattle in and out of it. It worked great!”

It's the Udder Rudder, Jack
More and more it seems as if Tigers is in 

the cattle-punching business.
Two charter flights of dairy calves took 

place in January from Australia to India, 
another in February from Australia to Ban­
gladesh and still another in March from 
Los Angeles to Hawaii and back.

The first flight this year involved 154 
calves from Melbourne to Madras-Bombay, 
departing from Down Under Jan. 1. The 
second, a load of 146 calves, left Jan. 8.

“Tigers worked extremely closely with 
Qantas Airlines on these flights,” said 
Manager-Charter Sales Jim Morrow.

“The flights were somewhat unusual for 
Tigers in that they originated out of the 
States and were flown to a second country.”

Dick Feuerherm, supv. of training-ramp, 
was on hand to ... if you’ll excuse the ex­
pression . . . ride herd on the bovines.

:4C!
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Boston Maintenance Rep Liddel 
Pan proudly displays the award 
won by their station for no mainte­
nance delays during the last quar­
ter of 1972.

rail
* To Harry Bushway — an RSM of long 
standing who says he’s never been offi­
cially welcomed to FTL — WELCOME, 
HARRY!
* Other RSMs we’d like to applaud are 
Malcolm Smith, Edward Pashkot, Howard 
Orth, Edward Szabla, Alex Vincent and 
Donald Butski.

They arc old-timers in the best sense of 
the word, having worked under the most 
adverse circumstances Mother Nature and 
flight schedules could devise. They put their 
backs and their hearts into “catching a flight 
up” whenever it arrives late, loading at al­
most impossible speed to get it out and back 
on schedule. They are the pride of DTW!

Smitty, Ed, Howard, Alex, Ed and Don 
. . . from all of us, THANK YOU!
* DTW Tigers have displayed an uncanny 
lucky streak these past few months. Mike 
Felix, RSM, won a trip for two on American 
Airlines at our Christmas party.

Our local Tigers have also been turning 
out regularly for the interline parties and 
going home winners. Cathy Love won a trip 
for two to Hong Kong. Pearl Lamkin won a 
trip to Caracas. Don Garza has a free week­
end in Toronto. And Mary Donovan won

O'
Don Butski Alex Vincent

two tickets on Braniff to Peru.
* Speaking of Mary, who is customer ser­
vice supervisor, we manage to keep her too 
busy ,o be homesick for the hills and sun­
shine of San Francisco. However, every few 
weekends Mary gets a wild look in her eye 
after staring out at the snow and hops on 
the first flight home. We can’t blame her. 
She makes San Francisco sound like the 
next best place to heaven.
* Larry George, account executive, and 
his wife Betty are awaiting the arrival of a 
new addition to their family in March. Larry 
is already the father of a gorgeous little doll 
named Marcy, who must take after her 
mother’s side of the family.
* Don Butski, one of our loyal old-timers, 
has had a very rough winter, catching pneu­
monia twice. The first time he was in the 
hospital recovering from a leg operation. 
Wc hope he has recovered permanently and 
will enjoy the best of health.
* Welcome to Jim Spiewak and Mike Pet­
tit, the latest additions to our maintenance 
department. Mike transferred from Los An­
geles and is just crazy about our winter 
weather. That’s OK Mike — just wait until 
you see our summer weather. You’ll have 
to look fast, though. You might miss it.

Belated congratulations to John Overai- 
tis who remarried a few months ago. You 
just can’t keep a good man single.

— Lola Crotty

BOSTON
* Congratulations to L. Pan, P. Trujillio 
and J. Lyons, all Boston maintenance per­
sonnel, for winning the maintenance relia­
bility award for the last quarter of 1972. 
Boston was the station with absolutely no 
maintenance delays on outbound flights. 
Great work, guys.
* BOS welcomes Barbara Otto, new CS 
rep, who joined our staff in December last 
year. She comes from a public relations firm 
and will be dealing with customer service- 
related problems.
* Boston Tigers are all over the globe 
these days: E. J. Reardon (that’s me) and 
wife along with Vince Tortorelli were off to 
London for four days. Tom Antonucci and 
Bob Lorinovich just came back from a 
world tour that included Hawaii, Australia. 
Hong Kong. Bangkok and a non-scheduled 
stop in Manila. We wondered how they 
made out with their cholera shots at I a.m.?

Then we have John Tortorelli and the 
bearded Irishman, Phil O’Connell, just back 
from THEIR jaunt in Europe which in­
cluded Spain. You would wonder who’s 
minding the store. . . .
4; IVe lose and we win — a little late, but 
congratulations to Larry Doyle, who ac­
cepted the MTS job in SFO, and to his wor­
thy replacement here. Bruce McKittrick.

Boston certainly is doing its part in hiring 
Vietnam veterans: our third joined the Tiger 
ramp recently. He’s Bruce Curran, who 
spent four years with the Air Force and 13 
months in Nam.

George Kanehara, president of the 
Plaza Hotels in Tachikawa, Japan, 
right, invited Tiger crew members 
staying at his Old Plaza Hotel to 
his home for a New Year celebra­
tion with his wife (at left) and fami­
ly. Among those accepting Mr. 
Kanehara's gracious offer were 
Tiger samurai Captain Tom Laird 
and Flight Attendant Brigitte 
Sprenger, who is wearing Mrs. 
Kanehara’s wedding kimono.

Uk A. E Mori
Howard Orth Edward Pashkot
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SFO Mechanic Rolf Ellingsen pad- 
died out to a DC-8 on the ramp in 
his wet-weather invention.

Al delivered toys and food to children 
in a Saigon orphanage.

tl
* From the station where it’s all happen­
ing: everything at JFK is still in tip-top 
shape, especially after our annual Christmas 
party — held this time at Anton’s in Ja­
maica. Jamaica, New York, that is.
* Customer Service has had a number of 
personnel additions and changes. We wel­
comed aboard Barbara Ann DeStefano. 
Aneida Brewington. Gail Lindberg and 
Alan Wulff.

Katie Holloway has been promoted to 
supervisor of international customer service, 
inbound, from rep status, and Terri Betka 
was promoted to supervisor of customer 
service, export. John Fitzgerald has been 
named CS manager. He was in sales.

SMNM
* SFO Tigerview Correspondent Barbara 
McLean called HDQ one dreary day.

“How’s the weather in sunny Southern 
California?” she asked.

“Just miserable — we’ve been having 
rain about every other day.”

Barbara was unsympathetic to the LAX 
Tigers’ woes. "Let me tell you how it’s been 
around here,” she began.

“We’ve had so much raining and flooding 
that San Francisco Bay literally became one 
with the SFO field. Our freight facility was 
completely surrounded by water about four 
feet deep.

“It wasn't too bad, though, because we 
had company — like a baby shark that 
swam up to inspect our bypass system.

“And our customers kept right on com­
ing. We lifted the drivers out of their trucks 
with forklifts.

“The best part of it all was the mainte­
nance of our aircraft. Flight Line Mechanic 
Rolf Ellingsen really used his brains. He 
paddled out to the number three engine in 
one of those plastic engine covers.” 
5k The students of the Richmond Unified 
School District recently visited the SFO ter­
minal and presented Tigers with a stuffed 
flying tiger creature that took them two 
months to make. The 11-year-olds toured 
the facilities courtesy of Ron Parsons, chief 
ops. supv., and Larry Doyle, MTS.

Tigers were saddened to learn of 
the death of Larry Reynen’s wife, 
Dorothy, who passed away February 
6 after a long illness.

Larry is a long-time Tiger and lead 
mechanic in the LAX engine build­
up shop.

p:

Chief Ops. Supv. Ron Parsons, left, 
and MTS Larry Doyle carry "flying 
tiger" made by San Francisco 
schoolchildren.

Other changes at JFK: Joan Cullen is 
now OS&D supervisor in Bldg. 260; Bob 
Nurse said goodbye to import dept, and is 
now an account exec; Pam Farrow has 
joined the import dept.
* Mgr.-Terminal Sales (domestic) Paul 
Perreault returned from his vacation and 
said he had a great time.
5k RSM Luke Futrell just received his 10- 
year service award and is already looking 
forward to 20 years with Tigers.
5k John Kusky, who was CS supervisor, has 
left us for bigger things in Fun City. His 
future looks promising.

— Katie Holloway
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