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Robtey L. Mangold, president 
of NDTA and senior vice presi­
dent, United Airlines, left, and 
Secretary of the Navy John 
Warner congratulated Bob 
Prescott, NDTA’s "Man of the 
Year.”

Now he surveyed the pageant being en­
acted in his honor with a Prescott mixture 
of modesty and pride.
The drop outs

“During lunch I’ve had the great good 
fortune to be sitting next to Bob’s vivacious 
wife, Anne-Marie,” said Secretary of the 
Navy John Warner as he rose to introduce 
the guest of honor. “I found out some in­
teresting facts.

“Bob Prescott and I have a lot in com­
mon. We were both dropouts, we both drove 
trucks and we both ended up in the trans­
portation world.

“Bob drove a milk truck and came up 
with the motto, ‘You may whip our cream 
but you can’t beat our butter . . .’ ‘So what 
else did you have in mind?’ his boss asked 
Bob just before he fired him.

“Bob dropped out of law school to join 
General Chennault’s Flying Tigers in Asia. 
I dropped out of high school. Today we’re 
both in transportation,” Warner concluded.
It’s all down from here

“Today I’ve reached the pinnacle of my 
career,” Bob said as he rose to address the 
distinguished group.

He introduced several other Tiger offi-

On May 18, 1973, while U.S. citizens sat 
glued to their television sets watching a 
spectacular entitled “Watergate" unfold, an­
other quieter but important drama was en­
acted in the Bolling Air Force Base Officers’ 
Club in Washington, D C.

Before more than 400 distinguished 
transportation leaders, Robert W. Prescott, 
founder and president of the Flying Tiger 
Line, received the nation’s top transporta­
tion award, the National Defense Transpor­
tation Association’s 24th annual “Man of 
the Year" trophy.

Prescott had been chosen for the pres­
tigious NDTA award by the Secretary of 
Defense on the recommendation of the Joint 
Chiefs of Staff for his “exemplary contribu­
tions to the field of transportation.” (See 
page one.)

With the nation’s outstanding military and 
civil transportation leaders, Prescott stood 
quietly at attention as the color guard sa­
luted the head table guests.

He had celebrated his 60th birthday a 
few days before, and the previous afternoon 
— demonstrating his complete recovery 
from a mild heart attack he had suffered 
several months ago — had played a hard 
game of golf.
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■4-RWP bent for a congratulatory 
kiss from his wife, Anne-Marie.

Prescott listened thoughtfully A 
to comments from Capt. Kevin T 
McManus, recently released 
POW who had been held cap­
tive in Vietnam since 1967.
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(CRAF — the Civil Reserve Air Fleet —— 
came into official being in the mid-1950’s 
following the Korean conflict. The concept 
of a partnership between civil air carriers 
and the military to provide needed airlift in 
times of emergency was spearheaded by men 
like Robert W. Prescott, president of the 
Flying Tiger Line.

It was in recognition of 25 years of Tiger 
contribution to the military’s needs that 
Prescott was chosen as the National De­
fense Transportation Association’s recipient 
of its 24th annual Man of the Year award.

And here's what CRAF is all about . . .) 
Out on a limb again

In 1950, at the beginning of the Korean 
conflict, the United States found itself in 
the familiar position of facing an interna­
tional emergency with a totally inadequate 
military airlift capability.

The civil airlines marshalled their own 
fleets, personnel and facilities to handle the 
enormous demand of domestic and interna­
tional military passenger and cargo traffic.

During the Korean conflict, between 
1950 and 1953, the civil carriers flew more 
than 300.000 military passenger and 40,000 
tons of cargo — more than half the airlift 
of all passengers and three-fourths of all 
cargo tonnage which moved by air to Asia 
in support of the United States’ military op­
eration in Korea.

(The Flying Tiger Line had been heavily 
involved as a civilian carrier on contract to 
the military in its beginning years.

Earlier, in 1947, for example, Tigers 
flew 140 million passenger miles and 34 
million ton miles of cargo to resupply Gen­
eral MacArthur’s Army of Occupation in 
Japan.)

During the Korean conflict. Tigers flew 
the largest airlift ever conducted at that 
time.

cers in the audience stressing that their ef­
forts, like those of the many members of 
the airline over the years, were responsible 
for his being chosen for the NDTA honor. 
Describing the functions of CRAF, he 
emphasized the nation’s need for a true, all­
cargo plane.

At the end of the luncheon, Bob had to 
get off at least one Prescott story.

“I’ve got to tell you about one of our 
pilots who was letting down for a landing 
in a terrible overcast the other day,” Bob 
said. “He found the airport alright, but dis­
covered that the landing strip was 150 feet 
long and 10,000 feet wide.”

As the luncheon guests offered their final 
congratulations and goodbyes, Bob admired 
the silver trophy bearing his name.

“This award really belongs to the men 
and women of the Flying Tiger Line who 
have worked so hard to make Tigers the 
biggest and best in the air cargo field.” Bob 
told NDTA President Robley Mangold, se­
nior vice president. United Air Lines.

“They’re the heroes.”

-<-4nna Chennault and Bob 
paused before taking their 
seats at the NDTA luncheon.
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Air Fleet pro- 
commit them-

cargo airlift capability during the decade of 
the '70's, additional incentives must be pro­
vided to encourage the civil air carriers to 
procure cargo aircraft.”

Tigereview once quipped that North 
American Car was that part of the Flying 
Tiger family with “its fleet on the ground.”

Oh, how times have changed!
With the acquisition of National Equip­

ment Rental in September, 1971, NER’s. 
subsidiary — National Aircraft Leasing — 
became another one of the leasing arms, or 
perhaps wings, of the Flying Tiger Corp.

“NAL is in the business of leasing air­
craft, both turboprop and jet, to airlines anc 
other corporations around the world,” ex­
plained Lew Simon, who became the leasing 
firm’s president in September, 1972.

Since that time NAL has increased its air 
craft from 17 to 29, plus a fleet of British 
built One-Elevens.

The 32-year old leasing expert’s introduce 
tion to the aviation world began even befor 
his graduation from the University of IUB 
nois where he completed his B.A. in eng= 
neering.

As a student. Lew met a man who ran h= 
own small plane business in Indiana.

“I was teaching water skiing at the time— 
Simon said, “so we arranged a deal. I w= 
to teach his wife, who couldn’t even swiraz 
how to waterski. In return, I would receiv— 
flying lessons.

“She learned to ski, but 1 never got n— 
pilot’s license. Priorities just didn’t allow it__

Those priorities included moving on 
California State University for an MBA

How CRAF works
Within the Civil Reserve 

gram, the civil air carriers 
selves to providing personnel, services and 
suitable aircraft by contract to the Depart­
ment of Defense — and to the Military Air­
lift Command, in particular — ON DE­
MAND, in war or peace.

"On demand” means that the aircraft will 
be available for military use within 24 to 
48 hours. The present CRAF “fleet” con­
sists of some 415 long and short range air­
craft valued at S4 billion — every penny of 
which was paid by the civil air carriers 
themselves.

“That means that the military has had on 
call a $4 billion fleet that didn’t cost the tax­
payers anything, and further, that the mili­
tary had the use of this fleet for half what it 
would have cost the taxpayers if this equip­
ment, personnel and all facilities had been 
provided by the government.” Prescott 
stressed.

The incentives for commercial airlines to 
keep updating and maintaining their “on 
demand” fleet had been spelled out in a 
presidentially-approved directive issued by 
the Secretary of Defense on the founding of 
CRAF.

One of the responsibilities of the military 
to the civilian carriers was that “. . . as com­
mercial carriers make available modern, eco­
nomical. long-range cargo aircraft,” the di­
rective states, “increased use should be made 
of the services of such carriers.”

Even before the sharp decline in the avail­
ability of civil aircraft made itself felt, back 
in 1970 the Military Airlift Sub Committee 
of the House Armed Services Committee 
had noted with alarm. “. . . If the nation is 
to eliminate the deficit now existing in our

NDTA
Following the Korean War, the usual 

post-war cutbacks in the military began. The 
augmented airlift potential which had been 
made possible by the civil airlines — who 
had beefed up their own systems at their 
expense to handle the emergency — was to 
be discarded, leaving the nation once more 
stripped of preparedness for potential fu­
ture emergencies.

In 1955. Bob Prescott went to Congress­
man Chet Holifield, head of the House Com­
mittee on Government Operations, and to 
the late Congressman Mendel Rivers, who 
was chairing the House Committee on 
Armed Services.

"After every conflict, our nation’s capa­
bilities to move large numbers of men and 
material arc crippled." Bob Prescott said.

“Let's not slip back into unpreparedness. 
Encourage civilian commercial carriers to 
update and maintain their fleets for military 
use in peacetime as well as during emer­
gencies.” Prescott urged.

“Give more government business to the 
commercial carriers who are willing to make 
their aircraft available to the military when 
they arc needed.”

With the concerned support of civilian 
air leaders like Prescott, Congress, the De­
partment of Defense and the White House 
evolved the CRAF program, a partnership 
between the armed services and civil avia­
tion companies.

Here we go again
Now, post-Vietnam. the usual peacetime 

erosion of the civil air fleet’s capabilities is 
taking place.

At present there arc only 17 U.S. sched­
uled and supplemental carriers operating 
long-range aircraft for MAC in the CRAF 
program. Within another couple of months 
that number will be down to 12.

“Instead of increased use of the civil car­
riers,” Prescott pointed out, “the military 
is drastically reducing the civil carriers’ 
share of transporting government cargo.

"The only incentive presently proposed 
by the Department of Defense to the civil 
carriers to increase the CRAF cargo ca­
pacity is a bonus for procuring wide-bodied 
passenger airplane that could be converted 
to cargo carriers.

“The United States needs a true cargo 
plane, one designed specifically for the in­
dustry. No such aircraft exists. All planes 
used for civil cargo are adapted at great 
cost from passenger designs. And even the 
numbers of these kinds of planes would be 
woefully inadequate for the uses specified 
by CRAF should a military emergency 
arise,” Prescott emphasized.

“Obviously no commercial carrier can 
foot the bill for the design and production 
of a true, all-cargo plane. Now, when the 
government needs an atomic sub, the nation 
builds one. When we need fighter planes 
that can travel at the speed of sound, we 
build them. And today our nation needs an 
all-cargo airplane capable of providing the 
capacity needed in peace as well as in time 
of crisis. We should build it!

“If the government were committed to 
the purchase of 100 such aircraft, and if the 
commercial carriers committed to the CRAF 
program purchased another 100, our mili­
tary forces would have an optimum fleet on 
reserve.

“And we commercial carriers would be 
able to pass along the tremendous savings 
to our commercial customers of airfreight 
in times of normal use,” Prescott said.

The Flying Tiger Line president pointed 
out that legislation also is required to assure 
that the airlines participating in the CRAF 
program will be used to the fullest extent 
practicable and that the Department of De­
fense shall move on the CRAF fleet a mini­
mum of 40 percent of its international air 
cargo tonnage.

Both Houses of Congress presently are 
studying this legislation.

“With such incentives, and with the crea­
tion of a new, all-cargo plane, the commer­
cial airlines would be able to continue to 
build and maintain a satisfactory CRAF 
fleet at far less cost than our nation other­
wise could have it,” Prescott said.

“As a long-time, hard-working and — 
may I add — proud member of CRAF, may 
I say that our airline looks forward with 
much hope to being able to continue to 
serve our nation and our. growing world 
economy, to build and preserve peace.”
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a new set of wings 
for the Tiger family

finance, and his family.
Simon is very much a family man. Lew 

and his wife Sherrill have two children, 
seven-year-old Scott and his sister Johanne, 
five. The talented Mrs. Simon holds an M.S. 
in education. They live in Barrington Hills 
just outside Chicago.

The first rung up the ladder for Simon 
was his experience at McDonnell-Douglas, 
which he joined as a structural engineer.

Six and a half years later when he left the 
company he was manager of their Eastern 
Region Sales Office in New York.

Just before joining NAL, Simon was vice 
president-marketing for the finance leasing 
subsidiary of GATX and ARMCO Steel in 
San Francisco.

One of his transactions, phophetically, 
was the leasing of two DC-8-63Fs to the 
Flying Tiger Line.
Keep the customer satisfied

Ron Krueger, manager of NAL's contract 
administration division, handles both ends 
of all contracts and is in constant contact 
with NAL’s lessees to see that things run 
smoothly.

“Originally all our planes were bought 
at the customer’s request,” Krueger said. “A 
prospective lessee would come to us with 
his needs, and NAL would purchase the air­
craft and arrange a lease tailored for him.

“Leasing precludes the customer’s having 
to tie up his capital in an outright purchase.

“We have short term operating leases and 
full payout leases, both net financed,” 
Krueger continued.

“While the short term lease covers only 
two to five years, the full payout lease 
means NAL recovers the full cost of the 
aircraft plus profit over the course of the 
lease,” Krueger concluded.

In all NAL leases, the areas of insurance, 
taxes, aircraft maintenance and so forth are 
the responsibility of the lessee.

And, as Lew Simon points out, NAL now 
is maintaining a fleet of aircraft that will 
have excellent remarketability and resale 
value when these short-team leases expire.

“We feel we are one of the few truly 
equipment-oriented aircraft leasing com­
panies in the world,” Simon said.
In a class by itself

NAL’s newest and most exciting program 
is the marketing of the One-Eleven, the 
twin-jet aircraft manufactured by the British 
Aircraft Co.

“No effort was spared to make the NAL 
1-11 the epitome of executive jet aircraft,” 
Simon said. “These jets formerly were used 
by American Airlines.

“There are over 200 One-Elevens in op­
eration by airlines and other corporations 
throughout the world.”

Dee Howard & Company of San Antonio 
designed the interior of the plane.

And what an interior! The aircraft fea­
tures two private staterooms, lounge, bar, 
full galley and an office space with executive 
desk, sky-phone and built-in calculator 
(electronic, of course).

Market plans for the NAL One-Eleven 
include penetration of the Fortune 500 com­
panies, to whom the planes will be offered 
on seven-year operating leases.

“An FAA-approved maintenance pro­
gram already has been established,” said 
Kruger. “It outlines a schedule for the lessee 
in keeping the plane maintained on a current 
basis.”

The first NAL 1-11, flashing the Tiger 
“T” on its tail, will be used by the Flying 
Tiger Corporation as an NAL demonstrator.

“A leasing arrangement has been set up 
with the corporation for this aircraft,” 
Krueger explained. “Flying Tiger Corpora­
tion will pay rental only when they use it.”
Training another service

Another one of the services of the NAL 
One-Eleven program will be the training of 
lessee crews. The NAL 1-11 demonstrator 
will have its own special crew.

“In this executive jet program we’re going 
first class,” Simon said. “That applies to 
our crew as well.”

Capt. Robert Cristie. handpicked for his 
outstanding flying record, will serve as pilot 
for the NAL One-Eleven.
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CoIm Kennedy, popping out of plane, 
Lew Simon and Dan Palmer, director 
of commercial sales for Boeing, in­

Vic Carmichael, NAL V.P. 
Southern Region
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Up, up and away
Within the next year, all indications are 

that National Aircraft Leasing will be flying 
high, with a projected growth which will in­
crease the firm’s 1972 assets more than 
100 percent.

For the leasing experts of the aviation 
world, it is clear that the sky won’t be the 
limit.

Jim Colburn, left, FTL V.P.-operations, 
congratulated Lew Simon, center, NAL 
president, as he received delivery 
papers for the first BAG 1-11 from Ameri­
can Airlines Rep Hugh West.

some 25 years ago,’’ said CoIm Kennedy, 
vice president-technical and manager of the 
western region, who was visiting Chicago 
from his Los Angeles office.

“I’ve been in aircraft marketing and 
leasing most of my business career.”

Kennedy handles the technical sales func­
tions, coordinates the purchase and receipt 
of NAL equipment, obtains equipment 
needed to modify aircraft when they go from 
one lessee to another and monitors the 
lessees’ maintenance program.

Although the Western-based vice presi­
dent of NAL was born in the United States, 
he speaks with a definite accent.

“Probably because I was reared in Ire­
land,” he explained.

Prior to joining NAL eight years ago, he 
traveled abroad extensively.

“In fact,” he said, “the only places I 
haven’t been, I think, are Wake Island, Mos­
cow and Australia.”

Kennedy met his wife, Hilda, in Shannon, 
Ireland, and boasts that among his six chil­
dren, he and Hilda have “one Egyptian and 
three true Irish.” One of their children came 
along in Egypt, three in Ireland.

Professional pilot
“Pilot by profession” Vic Carmichael, 

vice president-southern region for NAL, has 
been close to aviation all his life.

From his Miami office, Vic described 
himself as “leasing representative for NAL, 
seeking prospective lessees for aircraft NAL 
has available and servicing these and other 
established leases.”

“I gained a great deal of my experience 
with ASA International Airlines,” Vic said. 
“ASA was a company very similar to the 
Flying Tiger Line.”

As one of the owners of ASA from 1948 
until its merger in 1963, Vic served in vir­
tually every capacity from chief pilot to 
president of the company.

With more than 18,000 flying hours be­
hind him, Carmichael has maintained his 
airline transport pilot rating for both the 
Constellation and the DC-7.

Vic and his wife have five children. Their 
oldest son is following in his father’s foot­
steps. He flies BAC One-Elevens for an in­
ternational airline out of New Orleans.

Forty-three-year-old Captain Cristie re­
cently retired from the Marines as a Lieut. 
Colonel, having completed two tours of duty 
in Vietnam.

As fighter attack squadron leader of 
Squadron 314 in 1970, he was awarded the 
Commandant’s Efficiency Trophy, which 
states, “Awarded annually to an air squad­
ron for excellence in performance and 
achievement in flight safety.”

“Bob comes to us not only with an out­
standing career in the U.S. Marine Corps, 
but with an impressive academic back­
ground as well,” noted Simon.

“Cristie holds B.S. degrees in aeronautical 
engineering and industrial administration, 
as well as an M.S. in engineering from 
Princeton.”

Steve Miller, also a former Marine and 
Vietnam vet, will serve as mechanic and 
crew chief for the NAL One-Eleven.

In addition to his military experience on 
amphibious tractors. Miller has served with 
both Johnson Aircraft and Lockheed Air­
craft companies. He was graduated from 
Northrop Institute of Technology in 1972.
And that’s not all

Together with the executive jet program, 
NAL has 29 turboprop and turbojet air­
craft. Included in that figure are the new 
Boeing-built Advanced 727-200 trijets.

“The 727 is the most popular commercial 
aircraft other than the DC-3 in aviation his­
tory," Krueger emphasized.

“The Advanced 200 is the cream of the 
727 fleet, with a high-performance capacity 
and wide-body comfort,” NAL’s contract 
administration manager said.

“Just last month NAL leased two of the 
727s to Pacific Southwest Airlines (PSA) 
of San Diego. The price tag on each of these 
planes tips the $8!4 million mark.

“We also have several of the Hercules 
heavy transport turboprops on lease,” 
Krueger added. “The military version of the 
Hercules was the most used plane in Viet­
nam.” Krueger remembers spending half his 
duty time in them.

The other non-jet offered lessees by NAL 
is the Twin Otter, a small, twin-engine tur­
boprop STOL aircraft.

NAL’S aircraft fly the skies as far away 
as Africa, where one of their two convertible 
DC-8s is in service.

“And we’re leasing five jet Commanders 
to a company for use in monitoring the elec­
tronic and navigational aids at major air­
ports around the United States,” Ron said.

East, West and in the Middle
Headquartered in Chicago, NAL also is 

ably represented on both coasts.
“I first had contact with the Flying Tigers



59 -I

Les Snitko, left, and Glen Tara 
handle all NAL accounting 
functions.
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sped first Advanced 727-200 sched­
uled for PSA delivery this summer.
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Don Krueger, NAL manager, 
contract administration

Left, Bob Cristie and Steve Miller (captain and mechanic/crew chief for NAL) 
with Bill Dernbach, assistant to CoIm Kennedy, in the Encino office.

CoIm Kennedy, VP technical 
and mgr. West. Region with his 
secretary, Mrs. Sherri Lawson.

■
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HANGAR HAPPENINGS
NEWS FROM LAX MAINTENANCE

Mgr.-Maintenance Training Al 
Penrose, left, presented Frank 
Ulmer, technical writer, with 
his 20-year award.

LAX sales’ star center Jim 
Riehm, 6'2" terminal sales rep, 
maneuvered the ball around 
market development's Tom 
Doehrman, market analyst.

* The athletic department — The spc 
craze is sweeping through Los Angeles, 
evenings and weekends have evidenced 
courts, diamonds and courses.

Billed as the “game of the season,” i 
LAX Sales vs. Market Development bask 
ball game in March was second only to I 
NCAA playoffs.

A confident, undefeated Market Develt 
ment team boasting a lineup of six-foot 
with experienced dunking arms, had ; 
cepted their first challenge of the year, a 
to the victor belonged the beer and pizza.

A crowd gathered at the Westches 
High Gym — there were at least 60 in 
tendance, including the two teams, wiv 
kids and one dog. Market Dcvelopmer 
cheering section was more colorful, feaL 
ing a baby and a brown dog that bar? 
when tension mounted.

LAX Sales' cheering section, though, v 
noisier and more organized. Cheerlead 
Gloria Smith, Marilyn More and Jims 
Olsen led the group in yells.

The organization paid off, and the mos 
Sales team led all the way, winning th 
beer and pizza 51-35.

A crushed Market Development te: 
blamed the loss on teammates Ed KusT 
and Scott Lorenz. Ed, the shortest guy 
the team, dislocated his finger during wai 
,ups and had to drive himself to the hospi 
Scott was chastised for distracting his tes 
males with his basketball outfit consisting 
leopard skin shorts and orange and t 
striped socks.

The victorious LAX Sales team, bc= 
ing over beer mugs, blamed the win on 
power of positive thinking.

Ms. Casey didn’t strike out — L 
girls stole the sports scene this spring as 
Tiger women’s softball team whacked­
way through the 1973 Inter-Airlines z 
Pitch Softball League, competing ag;«

Heard about that new Flying Tiger Line 
employee? He doesn’t even have a name, 
but already the system is talking about him.

And now the company is offering an all- 
expenses-paid vacation to London or Hong 
Kong to the person who comes up with the 
best name for the new guy, just to keep 
things friendly and on a first name basis.

We got a look at him the other day. He’s 
pretty remarkable, no question about it. 
He’s quite a whiz kid, making Tiger cus­
tomers happier than ever.

But you’ll never sec anything like him on 
the centerfold of Cosmopolitan. As a matter 
of fact, he’s pretty strange looking by Earth 
standards. The first time we saw him we 
thought he was from the cast of "Star Trek."

He has a TV set for a head, and he's 
never seen without a typewriter in his lap. 
His sidekick — a printer — is sharp, too, 
printing dictation at 1,000 words a minute!

We hear the new guy’s lines (no curves, 
so we know he’s not a female) talk pretty 
fast, too. They carry conversations at 4,000 
words a minute.

We thought he was just boasting when he 
told us he was going to take the place of 
FTL’s old faithful teletype machines —and 
do a better job, too.

Everyone said he was crazy when he 
started talking to headquarters and other 
domestic terminals over his TV set head. 
After all, television’s for relaxation, not for 
serious business.

But wouldn't you know it? He did it. He 
started typing messages to headquarters on 
his lap typewriter and the words popped up 
on his TV set head.

The weirdest part of all was that the 
answers began coming back to his TV set 
head from headquarters in seconds! They 
had those TV sets there, too!

traduce gals who for years had corresponded 
and/or discussed business over the phone.

Audrey Maynard, secretary to McDon­
ald, met Tokyo visitor Mihoko Shimada, 
secretary to V.P.-Asia George Zettler, and 
Peggy Wallis, whom McDonald calls the 
“permanent undersecretary”of British Over­
seas Airways Corp, in Los Angeles.

— Kay Harvey

Win a free, expense paid trip!
We still thought the guy was bragging 

when he said that next year he'll be able to 
deliver airbills and FMRs to other termi­
nals BEFORE the shipment lands so that 
they can do their load plans and notify their 
customers in advance.

How? He said that by typing them up on 
his lap typewriter and TV set head, he'll be 
able to flash the airbills and FMRs over to 
the other terminals in seconds. A sidekick 
printing unit at the other end will type out 
the copy, also in seconds.

Next we suppose this guy will be telling 
us that he’ll know exactly where a shipment 
is right down to what pallet in what position 
on what plane.

Well, anybody who can make all those 
promises — and keep them — ought to at 
least have a name and some benefits. He 
has medical and dental coverage just in case 
he blows a bulb.

But he doesn't have a name. How can 
you call such a well-meaning guy “Air 
Cargo Services System,” as if he’s not a 
person. That's a harder name to say than 
Engleburt Pumpcrdinkle!

We think all airline Tigers (you folks in 
Asia, too) should become our new friend by 
thinking up a name for him.

The name could be an acronym, which 
— although it sounds like a disease —is 
really a word made up of letters standing 
for other words . . . like ACTION, which 
could mean /Iccurale Cargo Tracing Znfor- 
mation and Operations Network.

The company's going to give the inventor 
of the best name that free one-wcek vaca­
tion for two to Hong Kong or London with 
all expenses paid (plane tickets, hotel and 
car rental) and with $250 U.S. cash.

— Watch your mail for more details.

The M and E gang helped Frank Ulmer, 
technical writer in maintenance training, 
celebrate his twenty years with Tigers last 
month.

Frank, originally from New Jersey, 
started his career with FTL in EWR and 
IDL, where he was a mechanic, flight line 
mechanic, electrician and maintenance 
mechanic/electrician.

In 1958 he transferred to California as a 
flight line mechanic, became a mechanic in 
engine build-up and in 1970 was assigned 
to his present job.

During World War II, Frank served with 
the Eighth Air Force as a flight engineer 
(top turret gunner) in B-17s of the 92nd 
Bomb Group. He flew 35 millions and holds 
the Distinguished Flying Cross and four Air 
Medals.

A fisherman, camper and bowler, Frank 
lives in Simi Valley with his wife Marion 
and has six children and four grandchildren.

V.P.-Maintenancc and Engineering John 
McDonald played host last month to a group 
of young ladies at the famous Brown Derby 
Restaurant in Los Angeles.

The purpose of the luncheon was to in-
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First baseman Dot Kama- 
taki performs what is 
known in baseball as a 
“squeeze” play.

Catcher Jackie Gould always 
has her eye on the ball.
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Diane Jones of cargo acount- 
ing makes a catch at third to 
put the runner out.

other airlines’ women’s teams.
Captain of the Tiger sluggers is Beverly 

Dalcin of cost accounting, assisted by Co­
Captain Dixie Dickerson of cargo acctg.

Other team members are Secretaries Lin­
da Quandt, Joan Tobin, Marilyn Sowers and 
Judy Haislip; Jackie Gould, Diane Jones 
and Julie Jones of cargo acctg.; Penny 
Liddle of financial acctg.; Dorothy Kama- 
taki of data services; Jeane Widner of gen­
eral acctg. and Marsha Carlson of credit and 
collection.

Tiger Alice Kraus is the team’s score­
keeper. Patty Youngblood and Linda Green 
of Delta Airlines have also been recruited to 
assist the Tiger team.

Top batter after the first two rounds of 
the season was Dot Kamataki, with an aver­
age of .786, a homer, two triples, five 
doubles and 14 singles to her credit.
4= Different strokes for Tiger folks — 
Tigers’ evening golf league teed off last 
month at the Westchester Golf Course.

Coordinated by Al Penrose, mgr.-main- 
tenance training, the league includes nine 
foursomes of golfers pulled from the ranks 
of maintenance and engineering, flight op­
erations, flight training center, crew control, 
terminals, personnel services, sales, market­
ing. finance, communications and security.

“We needle each other a lot and at times 
are almost nasty,” Penrose said seriously. 
“This sort of merriment will continue!”
* A note of sadness was felt by the crew 
of cargo accounting last month when word 
arrived that former Tiger Robert J. Heising, 
55, had died of cancer.

Mr. Heising had been a procedures ana­
lyst with Tigers until February 1972. He 
joined FTL in 1966 as a staff accountant.

The busy staff of cargo ac­
counting took a break to help 
Elaine Mauer, supv.-interline 
accounting, celebrate her 15th 
year of Tiger service. Elaine 
joined Tigers as a coding and 
filing clerk in revenue acctg.

Walt Bernhardson, sr. dir.-personnel relations, demonstrates his Trevino/ 
Palmer form for the benefit of foursome-mates John Walsh, mgr.-interline 
and agency sales and services; Bill McAllister, sr. < ' 
reliabi'ity, and Jim Ossello, dir.-crew scheduling.



— Lola Crotty
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Team Mascot Trudy Martin shot Terry 
demonstrating his championship lorn 
slopes of Alyeska.
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Senior Ops. Controllers Harold “Robbie" Robinson, left, and Don Bacon (cut­
ting cake) celebrated a total of 50 years of Tiger service last month with a 
cake break in operations and crew control. Robbie joined FTL as an RSM 
in Burbank in April of '48 and has been with crew control for almost 16 years. 
Don, who started out in Cleveland, has spent about ten years in ops. control. 
Helping with the Silver Tiger celebration were Walt Hendrick, dir.-ops. con­
trol, and his secretary Ella Berry, right, and Crew sched. Clerk Marie Rowan.
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4= As we Detroiters neared the end of six 
months of cold, grey weather, we began ex­
periencing wild longings for sunshine, cul­
minating in a general exodus toward warm 
climates.

F/O Pete Okicich is met by a sympathi 
his spectacular finish. Tiger Ski Team r 
were, from left front, F/O Pete Okicich, 
Bob Martin and ANC Chief Station Age 
Off. Also, second row, F/A Gail Okie 
Brigitte Sprenger, F/A Gorgann Abt 
Trudy Martin, team mascot. Back rc 
Bruce Oswald, ANC Station Manager . 
sen, ANC Chief Station Agent Terry Bus 
LAX Electrician Karl Backfisch.

Tiger Team Puts ir
This year’s International Airlines Ski 

Race at beautiful Mt. Alyeska Resort near 
Anchorage was “eventful” for Tigers’ 1973 
Ski Team.

It all started on a practice day as F/O 
Bruce Oswald “cracked his head open” on 
the slopes and registered the meet’s first hos­
pital case.

The seven-year Tiger was up on his skis 
in time for the races and successfully com­
pleted his first try down the giant slaloms.

The G.S. proved too much for the team’s 
top-notch skier, however. Terry Bushue, 
ANC chief station agent, misjudged a gate 
and crashed about half-way down. He fin­
ished second . . . second from the end.

Terry, who had merrily skied through the 
big Anchorage earthquake in ’64, survived 
teammates’ harassment and pulled through 
for the slaloms, finishing second . . . this 
time second from the top, with a time of 
23.5 seconds. He trailed the winner by a 
fifth of a second and received a trophy for 
his gallant effort.

Also putting in a good show at the races 
was LAX Electrician Karl Backfisch, who 
finished fifth in a field of 55 cross-country

* Malcolm Smith, LRSM, and his wife 
flew to Miami; Stan Rusnak from mainte­
nance and his wife headed to the Virgin 
Islands; Harry Bushway, RSM. went fur­
ther than anyone to get to the sunshine. 
Harry made a permanent transfer to LAX.

4: Roger Ogdie and his wife flew to LA and 
on to Las Vegas for a week. Kathy Love and 
her spouse spent three weeks in LaPaz, 
Bolivia. Marie Tedesco, Pearl Lamkin and 
I (Lola Crotty) took American Airlines up 
on an offer we couldn't refuse and flew to 
San Francisco for the weekend.

Mike Pettit and Jim Spiewak, mainte­
nance reps, also took advantage of Ameri­
can’s special SFO tour package.

Howard Swathell, account exec, joined 
his wife on a five-day charter tour to Las 
Vegas. Howard didn’t beat the tables, but 
then he says this first trip was just a learning 
period. He’s got it figured out now and can’t 
wait to get back there to break the bank.

(Salesmen have always been a highly opti­
mistic bunch).

Joe Warren, ops. supervisor, went to Ten­
nessee with his lovely wife Ksena. Joe is all 
smiles these days, stocking up on cigars to 
be handed out this winter when he and 
Ksena become new parents.

And finally, Dan Garza and Bob Renaud, 
RSMs, picked up their wives and headed 
around the world, hitting every possible 
stop they could squeeze in in 21 days.
* Ken Campbell, acting terminal manager, 
presented Jack Yee, ops. supervisor, and 
Alex Vincent, RSM, with sharp pen and 
pencil sets for their outstanding efforts to­
ward safety. We’re proud of their special 
efforts.
* Jim Spiewak, maintenance rep, bought 
himself a wrecked Cessna 150, just for the 
fun of trying to put it back together again. 
Jim surprised everyone, including himself 
and got the plane back in shape good as new.

Having worked himself right out of a 
tinkering hobby, Jim has signed up for fly­
ing lessons. He plans to be flying high this 
summer but admits he’ll probably need a 
co-pilot to help steer. He’ll be busy with an 
oil can in one hand and a ball of string in 
the other.
* Our swing shift and grave shift have 
launched a baseball team. They’ll be com­
peting against one another. More about that 
next month.
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down the slopes in a basket on the third.
F/O Pete Okicich, complaining bitterly 

about the snow, was punished by blinding 
snowfall during his racing turn. An experi­
enced skier, Pete logged the most spectacu­
lar acrobatic finish of the season.

“As soon as I landed, a girl handed me 
beer so it was worth it,” Pete laughed.

Pete’s wife Gail, a Tiger flight attendant, 
was also a team member. Gail’s new teeny 
bright orange bikini was entered in the inter­
line bikini contest, modeled by ANC part- 
timer Cary Parker.

ANC Chief Station Agent Steve Ott, a 
novice skier and aspiring ski bum, surprised 
everyone by putting in a good performance 
on both ski slopes and dance floor.

Visible with red ski parkas, the 1973 
Tiger team established good relations with 
other interliners and has been invited to par­
ticipate in the December World Invitational 
Meet in Switzerland.

Captain Bob sends out a call now to skiers 
interested in becoming members of the ’74 
team. Tryouts for the team will be held late 
this year. Write Bob at the chief pilot’s of­
fice, LAX.

“Dear Osaka
It’s not every day you hear a story from 

way ’round the world that makes you heart­
burstin’ proud that you’re a Tiger.

Here’s one that Ilena Schuckman, secre­
tary to Chicago GTM Neil Vincent, related 
the other day about Osaka.

“My parents were coming back from 
Hawaii on the TWA Perimeter Fare, and 
they met two United Air Lines stewardesses 
who were flying back to Chicago from Asia 
— also on Perimeter,” Ilena began.

“When the two girls found out that my 
parents were related to a Tiger, they said, 
‘Let us tell you about Flying Tigers.’ ”

It seemed the two United stewardesses — 
Judy Thoma and Diane Ccntron — had 
landed in Osaka without hotel reservations. 
When they couldn’t get any rooms, they 
walked over to the FTL facility to see if 
they could deadhead out on a DC-8.

At Tigers they met Hiroshi “Eddie” Kato, 
operations clerk.

“Eddie called around and tried to find 
them a room,” said Ilena. “There were no 
rooms, no flights out. The girls left to get 
something to eat before facing the problem 
again since the airport was closing for the 
night.”

Meanwhile. Kato-san called his wife and 
told her about the two stranded steward­
esses. Mrs. Kato insisted that he invite the 
girls to spend the night at their home.

“Eddie found the girls and extended the 
invitation. The girls said they couldn't ac­
cept his kind hospitality, but he insisted,” 
Ilena continued.

“When Eddie took the girls home, his 
wife — who doesn’t speak English — fed 
them and even got them dressed up in 
kimonos. The girls said it was the highlight 
of their entire trip!" Ilena said.

“It’s at times like this you really feel 
proud of Tigers.”

Grand Performance at Interline Meet
racers, many of whom couldn’t make it to 
the end of the grueling five-kilometer trek.

Tigers also scored in the indoor swimming 
meet. “A guy from Lufthansa borrowed my 
swimming trunks and won the meet,” said 
Team Captain Bob Martin, “so you could 
almost say that a Tiger won.”

Bob reported that he fell in the slalom 
event. “To add insult to injury, I was beaten 
by Jim Jensen,” said the 27-year Tiger pilot.

Jensen. ANC station manager, is a begin­
ning skier and had never raced before. He 
hosted the group in a charming A-frame 
cabin in the snow.

Flight Attendant Gorgann Abbett, the 
bird-calling expert from San Ramon, Calif., 
felt she did quite well in the dual slaloms 
(two skiers race simultaneously).

“I finished,” Gorgann sighed.
“You see,” explained Bob, “Gorgann al­

most fainted when she looked at her oppo­
nent in the gate. It was Olympic skier Kari- 
anne Kristiansen of SAS, who had placed 
first in the women’s slalom and giant slalom.”

Flight Attendant Brigitte Sprenger had 
her own story to tell. She sprained her ankle 
on the first day, was determined to ski in the 
slaloms on the second and had to be led

Ki/fe 
jfc is
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Ground School Instructor Vince Torfin runs through the electri­
cal panel trainer for new Tiger Flight Engineers Tom Nordberg, 
left, and Ray Rignel.
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party later in the month at the Ben Franklin 
Hotel in San Mateo. The elaborate dinner 
had also been planned by crew buddies.

Currently busy at work on home projects, 
Stan plans to continue flying. . . “just for 
fun, though, in my 1947 model Stinson Voy­
ager, a single-engine four-seater.”

Captain Hampton officially joined FTL 
on January 19, 1951 after flying for 11 
months on weekends only. He spent many 
pre-Tiger years in crop-dusting and flight 
instructing.
>k Second time around — It was a sec­
ond retirement in April for Captain John 
Holmes, who retired in July '68 as chief 
pilot, LAX. This time Johnny was retiring 
as simulator instructor in the Flight Train­
ing Center, his point of operation since the 
day after retirement No. 1.

Captain Holmes. 65 this month, said he’s 
been enchanted with flying since he was a 
boy in the old circus town of Peru, Indiana.

“Dad used to scold me for watching the 
hawks fly around when I was supposed to 
be helping him on his farm,” Johnny said.

He moved to California when he was 21 
and learned to fly, doing commercial work 
first in L.A. then hauling freight, fighter

Captain John Holmes retires again. — Captain Stan Hampton is congratu­
lated on his retirement by pilot buddies who met his last flight into SFO.

BIRDWATCHING
* Rum to champagne — Captain Stancil 
Hampton, who started his career in the air 
cargo business forty years ago by working 
for an outfit that shipped rum, was honored 
with a champagne celebration at his home 
base in SFO in~ApriI after commanding his 
last flight.

His flying buddies — about 15 of whom 
came decked out in their uniforms although 
they were off duty — surprised the 22-year 
Tiger pilot by meeting him as he stepped out 
of the Stretch Eight he had brought in from 
TYO via Cold Bay.

Captain Hampton’s wife Jane had joined 
him in TYO to take his last flight back with 
him, and their daughter and grandchildren 
from Yuba City (north of SFO) met them 
at plancside.

“It was a complete surprise to me,” said 
Stan. “I was supposed to take the later flight 
out of TYO, but operations called and told 
me I had to trade with Wayne Peake and 
wouldn’t tell me why.

“But they had it all planned — even the 
SFO tower taped my final approach!”

Captain Hampton was feted with another

planes and passengers during World War II 
for the Military Air Transport Service Div

Captain Holmes joined Tigers part-time 
on a “Can-you-take-a-flight-out-tonight?” 
call, went full-time on February 22, 1949.

Now he’s retreated to the hills of Twin 
Peaks, Calif., where he and his wife Alice 
are enjoying their mountain home, clean air, 
pine trees and mile-and-a-half walks for the 
morning paper.

“Alice likes to fly, too, so I want to build 
us a small two-seater like a Thorp T-18,” 
said Johnny. “Of course we’ll do some 
traveling, and MAYBE if I get bored I’ll 
check in again to see if they need some help 
in the simulator. . .
* The new birds — With Tiger business 
constantly growing — in terms of expanding 
services and increasing flight frequencies — 
and with two Stretch Eights scheduled to re­
join the Tiger fleet in September, more pilots 
arc now being groomed to fill future needs.

Besides the captain upgrading program, 
Flight Training Center is concentrating on 
training new Tiger flight engineers. This 
month a group of 20 second officers will be 
qualified, and next month another 20 will 
be ready to occupy DC-8 third seats.

The forty men — selected out of 5,200 
applicants — all hold college degrees, most 
of which are in engineering or aeronautics. 
They hail from schools such as San Jose 
State, which boasts a top aeronautics pro­
gram; Pepperdine University, ranking high 
with its aviation management curriculum; 
the Air Force and Naval Academies and 
Purdue University, which offers a profes­
sional pilots’ degree.

The average total flight time for the forty 
men is 2,700 hours, and the average heavy 
aircraft flight time is 1,500 hours. Sixty per­
cent of the men were trained by the military.
* The distaff staff — Incidentally, guys, 
FTL's flight attendants would like you new 
Tigers to know that they do exist. Appar­
ently the girls’ feelings were bruised when 
they bumped into some new flight engineers 
at the LAX Hacienda Hotel and the guys 
said, “You fly for Tigers? Tigers doesn’t 
have any stewardesses.”

Just for the record, Tigers now has a 
crew of about 60 flight attendants working 
out of Travis Air Force Base and reporting 
to Chief Flight Attendant Marg Hough.

The history of our female F/As goes back 
to 1949 when Billie Welsh Garrick escorted 
three loads of war-displaced persons from 
Europe to the United States.

“Tigers leased the plane, and I came with 
it,” said Mrs. Garrick. “I worked the three 
flights alone.”

In June 1950, Tigers hired four other 
girls on a trial basis to supplement its crew 
of male attendants.

“This was during the Korean War,” Mrs. 
Garrick recalled. “We worked the flights 
alone again, taking soldiers over to Japan 
and bringing back the wounded.

“After the girls proved themselves as 
flight attendants. Tigers got rid of the guys.”

Since then Tigers has hired hundreds of 
flight attendants, and the girls have worked 
numerous military and passenger charters 
to places as Okinawa. Honolulu, Cam Ranh 
Bay and Teheran, Iran.

M



fifth Tiger stewardess to join the Dooley

EV/R’s Larry Berry
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army of female volunteers.
“I spent the major part of my day at 

Jawalakhel, a community of approximately 
800 Tibetan refugees,” said Sandy. “There 
I worked in a day care center along with 11 
‘ayahs’ (those who care for children) while 
the parents were busy in the Handicraft 
Center producing beautiful hand-woven car­
pets, clothing, boots, hats and jewelry.”

She coordinated activities such as paint­
ing, singing, dancing and handcrafts for

F/A Sandra Ferguson spent three months teaching English to Tibetan friends 
in Kathmandu, Nepal, last year.

it started in Nepal for Sandy....
Sandra Ferguson, born in Brooklyn, New

York, spent three months of her life in Ja­
walakhel, Nepal, last year.

One of her jobs was to teach English to 
the children. In return, they taught her to 
speak Tibetan.

A Tiger flight attendant since July 1968, 
Sandy volunteered to work with the Thomas
A. Dooley Foundation in 1972 and was as­
signed to Kathmandu, Nepal. She was the

Newark’s Larry Berry
When there’s something extraordinary 

scheduled to take place within FTL’s domes­
tic system, it often ends up happening at 
Newark.

One of the big reasons is that the Tigers 
at Newark are extraordinary.

Among the many outstanding Tigers at 
EWR is the Manager of Terminal Opera­
tions Larry Berry, the quiet pacer who keeps 
the heart of Newark beating strongly.

Larry is one of the most fondly regarded 
Tigers in the system, and for good reason. 
He works hard, he works cheerfully, he re­
spects and admires those who work with him 
and he gives them his 100 percent loyalty 
and support.

And he gets it back 150 percent.
“Sometimes we get extra work to do when 

we’re already loaded, and there seems no 
way possible we can make it,” one EWR 
Tiger said. “But we just plunge in and do it; 
we don’t stand around and ask whose work 
it is, because we want to do it for Larry. 
He’s such a fine man we don’t want to dis­
appoint him.”

Larry’s quiet charisma, the managerial 
skills of the supervisory staff and the maxi­
mum performance philosophy of office, op­
erations, ramp and maintenance personnel 
make it evident EWR-ers know they’re indi­
viduals, not ciphers in a book.

“There's not one Tiger in this terminal

who is not essential to our operation,” Larry 
said proudly.

Larry joined Tigers as a part time RSM in 
Boston in 1956. Ten years later he left his 
supervisory position in Boston for a man­
agerial post in Seattle, where he served three 
years before returning to the East Coast and 
Newark.

Larry and his wife, Trudy Ann, have a 
young son. John. They live in Whippanny, 
New Jersey, . . about 20 miles northwest 
of the airport.”

Like the rest of the Tigers at EWR, Larry 
is excited about the development and expan­
sion taking place at Newark Airport. A new 
$73-million dollar terminal is in the build­
ing, and there is talk of a cargo city.

“JFK is saturated,” Larry pointed out. 
"Many shippers are requesting delivery in 
Newark.”

Although the East Coast enjoyed the 
mildest winter in years. Larry pointed out 
that like all other stations and terminals in 
the Tiger system. Newark is a 24-hour-a- 
day. seven-day-a-wcek operation.

"One thing some of us forget is that on 
Christmas when we’re home opening our 
packages with our families, there’s some­
body here. On New Year’s and Thanksgiv­
ing. Easter and Labor Day . . . there's some­
body here in the operations office, working 
the labor, in maintenance, keeping the line 
running.”

three-to-six-year olds and checked the in­
fants for rashes and infections.

“My main job was to emphasize good 
health habits and to keep the children busy 
with worthwhile activities,” Sandy ex­
plained.

“One hour a day I would go to Bal Man­
dir, a Nepalese orphanage, to teach English 
to 11 fifth graders. We tackled the English 
language through songs, poetry, taping each 
child’s reading on my portable tape re­
corder and by just talking with one another.

“I learned to communicate very well with 
the Tibetans. They were so pleased with my 
attempt to learn the language, and it was so 
rewarding for me to get responses from them 
when I spoke Tibetan.”

Following her three-month assignment, 
Sandy took an extra month’s leave to travel 
throughout Nepal and India.

“I went on a one-week trek to Thang- 
boche Monastery, the highest Buddhist 
monastery in the world at 12,715 feet, and 
was able to see the Lama Dance, which is 
only performed once a year,” said Sandy.

“This was a thrilling time for me!”
Sandy continued, “The whole four months 

was a great education. I always feel that 
everyone is a student, everyone is a teacher.

“The Tibetans are a very down to earth, 
natural and extremely religious group of 
people. I’m glad I had the opportunity to 
make these friends in such a far off part of 
the world.”

Sandy was one of the stewardesses hon­
ored at the Foundation’s Splendid American 
Awards dinner, which this year had as its 
special guests Vice President Spiro Agnew 
and singer Frank Sinatra.
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Every issue of Tigereview is a battle of 
the bulge, with dozens of stories the edi­
tors would like to use having to be saved 
"for next month.”

One such story, scheduled for the 
June issue, concerned a quiet but ex­
tremely active senior citizen working 
part-time at the LAX Tiger terminal. His 
name was R. W. Wunsch, former school 
teacher, innovator, dramatic director, 
professor of literature and creative writ-
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Hank Ferrara displayed jewelry he has carved from fruit pits and bits of wood.

NO A TANK EXPERT TAKES PITSTOP
Hank Ferrara, North American Car tank 

estimator, dangled a handsome carved neck­
lace from his fingers.

“It takes me about 150 hours to complete 
a piece like this,” Hank said. “The cherry 
stones take about 35 hours work, with an­
other 60 for the peach pits.”

Ferrara began carving jewelry during 
World War II. “I was stationed in England 
with the Eighth Air Force,” Hank recalled.

“I lectured crews on sea-air rescue tech­
niques, and I had a lot of free time on my 
hands, waiting for planes to return from mis­
sions over Europe.”

Ferrara begins his unique jewelry by 
shaping fruit pits into tiny baskets, sanding 
them smooth and stringing them together.

He also carves chain necklaces from 
strips of mahogany, birch or walnut. Some 
of the chains have small carved balls locked 
within the cylinders.

—cimiD—
* Back with the CLE ops. crew once again 
is Jack Pierson, operations supervisor, for­
merly of JFK. We arc all happy to see Jack.
* Chief Operations Supervisor Ray Lapro- 
cino is still beaming. He just became a 
grandfather for the first time. Tiffany Lapro- 
cino was born February 13, weighing in at 
6 pounds, 14 ounces. The proud father, 
Gary Laprocino, was formerly with FTL.
* Congratulations arc in order for Chuck 
Franzetta, who was recently promoted to 
terminal manager of CLE/BUF.

Chuck, our fearless leader and volleyball 
champ, recently wiped out at a volleyball 
meet and was laid up for several days with a 
severe ankle sprain. Needless to say, we arc 
all happy to have Chuck back on his feet.

— Gaile Gatz

Hank’s only equipment is sandpaper and 
a small pocket knife. He's been using the 
same knife for 30 years.

Ferrara’s NOA responsibilities include 
figuring the costs of building tank cars in 
order that the sales department may deter­
mine rentals for the cars.

His average estimate is so accurate it 
varies from actual cost by only half of one 
percent.

His professional abilities probably helped 
Hank in another of his personal projects. 
Hank designed and built his entire home, 
over 2,000 square feet, plus garage, alone.

Hank did the whole thing, from the foun­
dation to the roof and everything that goes 
between — the heating, the plumbing, the 
electrical and carpentry work, including 
hardwood floors and paneling.

“We broke ground April 1, 1958 and 
moved in just a little more than a year later,” 
Hank recalled.

“It certainly wasn’t done then, by any 
means, but we had a roof and some plumb­
ing, and we didn’t have to worry about heat 
until winter.”

Hank had lots of work to do once the 
family moved in.

“My wife Jane had her hands full with 
our two toddlers playing in an unfinished 
house that looked like a lumberyard.”

Hank learned a lot of tricks of all trades 
from his father, who was a carpenter, and 
from “listening and watching.”

“When I was a kid I loved a chance to 
help out the plumbers and electricians and 
whatever,” Hank remembered.

“If you pay attention, little by little you 
can grasp what something is all about. I 
guess even then 1 was planning someday to 
build my own home, and I knew I’d need 
those skills.”

(if
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