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LETTERS
Fan Mail Tigers in Cambodia

OUR COVERS: 
SECOND 
EMPLOYEE 
PHOTO CONTEST 
WINNER

▼I o

Norm George with "fan”letter.

Second Officer Archie Hall shot 
Tigereview’s newsmaker front and 
back cover photos during his vol­
unteer duty on the Saigon-to- 
Phnom Penh ricelift (see coverage 
this issue, pages 2-5).

The front cover shows two Tiger 
DC-8-63Fs on the ground in Saigon 
being filled with rice for the haz­
ardous shuttle to Phnom Penh.

On the back, silhouette of a hel­
meted crew member on landing in 
Phnom Penh dramatizes the war­
time conditions in the besieged 
Cambodian capitol. Helmets were 
donned by crew members before 
take-offs and landings at Phnom 
Penh.

Other photo contest entries are 
currently under consideration. 
Those not selected to appear in 
future issues of Tigereview will be 
returned.

Please accept my appreciation for 
your excellent support in the Cam­
bodian operation. Your company’s con­
tinued response to this hazardous oper­
ation creates a high degree of confi­
dence in the willingness of the CRAF 
carriers to respond to emergency re­
quirements.

There have been many instances of 
outstanding airmanship by your crews 
and ground personnel in the operation 
of flights into Phnom Penh. I am sure 
that there will be many other achieve­
ments as the operation continues. I 
would appreciate being kept informed 
by your office of all such noteworthy 
actions so that proper recognition may 
be given to the individual air crew and 
ground support personnel.
Paul K. Carlton, USAF Commander 
Department of the Air Force 
Headquarters Military Airlift Command 
Scott Air Force Base, Illinois

I would like to thank you for send­
ing Tigereview to the Traffic Branch of 
the Portsmouth Naval Shipyard for all 
these years. We really enjoy reading it. 
It is a fine house organ . . . nearly as 
good as Flying Tiger service. Your per­
sonnel at Logan Airport is of the 
finest, and it is a pleasure to do busi­
ness with them. They still have the 
feeling that the customer is to be given 
preferential service.

However, I am still waiting to see Mr. 
Norman George’s picture in the Tigere­
view. He is originally from Boston, and 
I knew him long before he joined Fly­
ing Tigers. You might be good enough 
to say hello to him for me and give him 
my best wishes.

Again, many thanks for your fine 
magazine and also for your fine service. 
Herbert C. Jeeves, T.M.
Portsmouth Naval Shipyard 
Portsmouth, New Hampshire n

Please allow me to congratulate the 
Flying Tiger Line and the pilots who 
were involved in flying supplies from 
Saigon to Phnom Penh, Cambodia.

The heroic work of those pilots and 
crew members is comparable to the 
World War II flights over the “Hump” 
from India to China and the Berlin 
Airlift of 1948. These people are the 
unsung heroes of our time and deserve 
the thanks and gratitude of a great 
many.

Again, congratulations for doing a 
great job.
Schuyler E. Tailman
Amsterdam, New York

Tigereview, a publication of the 
Flying Tiger Line, is produced by 
the Office of Public Relations, 
The Flying Tiger Line Inc., 7401 
World Way West, Los Angeles In­
ternational Airport, Los Angeles, 
California 90009.

Nissen Davis 
Director, Public Relations 

Colleen Ferguson 
Editor

Don’t forget about these new Tig­
ereview features:

— Employee Photo Review: Tiger 
camera buffs who have taken outstand­
ing pictures around the systems will 
receive recognition and a $25 cash prize 
for each photo selected in the on-going 
contest.

First winner was Gordon Bergman, 
Anchorage maintenance representative, 
whose outstanding photo appeared on 
the February/March cover of Tigere­
view. Second winner is on this issue.

Photos must be about Tigers, and 
must be the work of Tiger employees. 
Black and white and color prints and 
color slides are acceptable. Prints 
should be 5x7 size, with negatives in­
cluded. All work selected becomes the 
property of the Flying Tiger Line. En­
tries not selected will be returned.

Please send entries with name, em­

ployee number and location to: 
Employee Photo Review 
c/o Public Relations 
HDQ-HO1.

— Letters: Readers with an opinion, 
question or simply an observation re­
lating to FTL are encouraged to write. 
As many letters as possible will be 
printed and questions answered, where 
appropriate. Legitimate comment sub­
mitted anonymously will be con­
sidered.

Articles: Employees who would like 
to write an article for Tigereview 
should contact the editor with their 
ideas. Employees’ articles that are used 
will be printed with bylines.

— Cartoons, artwork: Original car­
toons, drawings or other company- 
oriented artwork from employees will 
be a welcome addition to the magazine. 
All items used will be credited.



Tiger News-Breaks

EMPLOYEE #DEPARTMENT CITY

1

Return to PR Department, HDQ/HO1
Please put me down for 12 kt Cross gold-filled soft-
tip pens at no more than $14.66 each.
NAME

PAC To Service
FTL’s 747 Engines

Flying Tiger Line has entered into a 
multi-year contract with Pacific Air­
motive Corporation of Burbank, Califor­
nia for maintenance support of Tigers’ 
747 engines, according to John McDon­
ald, vice president-maintenance and en­
gineering.

Tigers currently has 11 of the 747 
(JT9D-7AH) powerplants.

The agreement, reached after a thor­
ough search for the best maintenance 
support for the equipment, represents a 
long-standing relationship between PAC 
and FTL.

In the past PAC has provided support 
for the Rolls Royce Tyne engine used 
on Tigers’ famous CL-44 swing-tail air­
craft and is currently involved in the 
maintenance program of the JT3D-7 
jet engines that power the DC-8-63Fs.

McDonald said, “We believe that the 
partnership of Pacific Airmotive and 
Flying Tigers has led the industry in 
terms of extremely low engine failure 
rates on the DC-8 program and, while 
the big JT9D-7A engine is quite differ­
ent, we expect to achieve the same sort 
of result with it in due course. It’s been 
a good relationship and I’m glad we’re 
able to continue it.”

CROSS “SOFT TIP” PEN OFFER
The latest in writing instruments — the 12 karat gold-filled Cross 

soft-tip pen — will soon be available to Tiger employees. It will have 
our Tiger Face trademark mounted on the clip, and will cost less than 
the retail price of the same pen without any emblem.

Interested employees should fill in the coupon and return it to 
HDQ-HO1 before May 31. Do NOT send any money now; you’ll be 
billed when the pens arrive in early August.

The maximum price will be $14.66. If enough are ordered, the cost 
will be less. This pen usually retails for $18.50 (without any emblem).

I CP Air Calls on FTL ;
For Maintenance Support I

Tigers has entered into a contract 
with Canadian Pacific Airlines for main­
tenance of their aircraft transiting Los 
Angeles, said Joe Pallotti, manager, 
maintenance contracts. Based in Van­
couver, Canada, CP Air has just recently 
obtained rights to operate into LAX.

Tigers will service CP Air’s two daily 
L.A. flights, which include Douglas DC- 
8 and Boeing 727 and possibly 737 air­
craft. The contract is for an indefinite 
period, said Pallotti.

For aircraft on their way through, 
FTL personnel meet the plane at the 
terminal, perform transit, fuel and log 
book checks and depart the aircraft.

For overnight stops Tigers meets the 
plane, taxis it to the Tiger maintenance 
area and provides overnight service. It is 
then taxied back to the terminal in the 
morning and departed.

Tigers also provides various degrees of 
maintenance support for other airlines 
including UTA, Lufthansa, Varig, East­
ern, ONA, Seaboard World, ITA, BO AC, 
Braniff and the French Air Force.

H Tiger 747 Transports J 
I 747 Wing Flaps to Boeing ’

Tigers carried a shipment recently 
that will help get a new plane off the 
ground for a fellow airline.

One of Tigers’ 747s airlifted four 
inboard wing flaps from Tokyo to Seat­
tle, where they will become part of a 
new 747SP (special performance) air­
craft being produced by the Boeing 
Commerical Airplane Company.

The set of two large and two small 
wing flaps were manufactured in Japan 
by Mitsubishi Heavy Industries, Ltd., 
under a contract with Boeing.

The flaps were custom packed for 
the trip in plywood containers measur­
ing about 20x6x8 and 17x6x8 feet.

Earlier, Tigers transported a set of 
outboard wing flaps, manufactured by 
Kawasaki Heavy Industries, Ltd., over 
the same route.

The new aircraft is a 47-foot-shorter 
superjet which will travel higher, faster 
and farther than any wide-body airliner 
now flying, a Boeing spokesman said. 
The first 7 47 SP is scheduled to roll out 
of the factory around the end of May.

j! Tigers Awarded 
ii New MAC Contract

The Air Force has awarded Flying 
Tiger Line a $17.3-million basic con­
tract for military airlift services for 
fiscal 1976 that will entail 140 round 
trip flights from the West Coast to Asia 
and 110 round trip flights from the 
East Coast to Europe, according to 
Senior Vice President Bill Gelfand.

Starting July 1, the contract calls for 
the airline to carry 30,660 people each 
way on the Asian flights and 24,090 in 
each direction on the European flights.

Tigers’ share of the $96.5-million 
basic contract is 17.9 percent — an 
increase of 3.4 percent over fiscal 1975.

The basic contract represents less 
than half of the funds available for 
military airlift services, and in recent 
years expansion of the contracts during 
each fiscal year has exceeded 50 per­
cent, Gelfand said.

Tigers’ military business in 1973 and 
1974 represented less than 10 percent 
of the airline’s revenue, and it is ex­
pected to remain in this area in 1975, 
according to Gelfand.

(If you prefer not to clip the coupon you may submit your order on 
a plain piece of paper.)



Pilots' view upon arrival in Phnom Penh. The small fortress is the advisors' bunker.
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own welfare second as they flew and 
maintained the planes that were the 
Cambodians’ only link with food.

Flying two to six mercy missions a 
day, Tigers landed 176 times at Phnom 
Penh’s Pochentong Airport amidst ex­
ploding rockets and artillery, bringing a 
total of 16,687,265 pounds of rice into 
the besieged city themselves, and pro­

viding ground support for all other 
airlines participating in the airlift.

During the operation, crew and 
ground personnel worked pragmatically 
toward a common goal: Get in, get un­
loaded and get out as quickly as possible.

The tense flights were punctuated by 
sharp descents onto the short Phnom 
Penh airstrip, feverish activity to keep 
the plane’s ground time to a minimum 
— 26 minutes total, on the average —and 
sheer, winding take-offs, then 30 min­
utes back to Saigon for another load.

In Saigon, Tigers assumed a typical 
leadership role in the emergency opera­
tion. Under the direction of SGN Term­
inal Manager Gary Kangieser, FTL set 
up and supervised the handling, pallet 
build-up, loading and scheduling of al“ 
Phnom Penh-bound flights in addition 
to its own.

Kangieser reported that Tigers’ load 
er there had lifted up to l,850,00C 
pounds of cargo per day since February 
27, and up to 2,000,000 with retura 
flights, making Saigon the largest FTC 
station in pounds handled per day.

The office served as the Air Fore 
command center and coordinating cei~

Captain Oakley Smith, senior director of flying, strains against a 5,550-pound pallet 
during Phnom Penh off-loading, set on keeping his plane's ground time at the 
artillery-ridden airfield to a minimum.

ter for all the airlines involved.
In fact, Kangieser said, Tigers supz 

plied, upon request by the U.S. Stat; 
Department, technical data, facilitie 
and personnel that made the ricelizz 
possible.

What they were powerless to mal= 
possible was the success of the Can= 
bodians against the Communist is 
surgents. On April 12 the U.S. evac~ 
ated Phnom Penh and brought the ric= 
lift reluctantly to a close as the city te 
to rebel forces.

“It’s sad,” said one first officer <— 
the airlift, “knowing there’s nothin 
more we can do. If we could, Tigs 
would be among the first back th err—

C F

Saigon Terminal Manager Gary Kangieser 
supervised the airlift operation.

Hazardous Duty: Tiger Ricelift to Cambodia
On March 2, under a contract with 

the U.S. government, Tigers began fly­
ing rice from Saigon to Phnom Penh to 
support the people of war-weakened 
Cambodia, whose food supply had been 
cut off by advancing Communist 
forces.

For 43 days volunteer crews and 
ground support personnel put their



The Tigers who put the welfare of others before their own to assist the Saigon-Phnom Penh operation:

Tiger 743 prepares for take-off from Phnom Penh as a rocket explodes near 
ithe runway.

Back in Saigon S/O Joe Pacini and others show 
off ominous "souvenir" from Cambodia.

Tom Fredericksen
J.D. Johnson
Ken Johnson
Dave McDevitt
Larry Partridge 
Bill Popp 
Al Taylor

Norm Martel, Maintenance
Controller-LAX

Ted Ridens, Mechanic-LAX
Frank Riggins, Maintenance

Representative-TY O
Gregory Slack, F/L Mechanic—ORD
Grant Swartz, Maintenance

Representative-SGN

CAPTAINS
Bob Bax
Ted Brondum
Jerry Casey
Paul Crowley
Mark Devereaux
George Riemer
Sam Royall
Oakley Smith

(Sr. Director-Flying)
Tom Sullivan 

(Mgr.-Flying, SFO)
Bill Towner

SECOND OFFICERS
Larry Barrow
Art Dodd
John Franzone
Marv Griffith
Archie Hall
Joe Pacini
Fred Peterson
Mel Ports
Jim Winterberg

FIRST OFFICERS
Bob Baird
Dave Buckner

GROUND SUPPORT
Gary Kangieser, Terminal

Manager-SGN
Jim Bartosiewicz, Maintenance

Representative-ORD
Joe Bazan, Maintenance

Manager-Far East
Dick Dunn, Senior Operations

Supervisor-SUU
Richard Hernandez, Maintenance

Representative-ORD

Angelo Regina, Check 
John White, Jr., Check 
Ted Freedell

/ t •
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10th Day
Enemy fire getting very heavy a« 

times — and accurate. Two Cambodian: 
G.I.’s riding bicycles across taxi-way= 
beside us have a rocket hit very close tc« 
them (and us). I’m afraid they’ve had it: 
as both of them fall off bikes and lie— 
there. Bikes continue on. They get up- 
again, run to their bikes. And, I’m sure, 
set a new record of some kind. Evel 
(Knievel) would have been proud of 
them.

In the afternoon we find out that the 
advisors based at Phnom Penh haven’t 
had anything to eat or drink yet that 
day except warm water. Their supply 
plane didn’t come in due to the action. 
We give them all our sandwiches, and 
donuts plus the hot coffee in our gal­
ley. Everyone is now wearing Flying 
Tiger baseball hats when they can (hel­
mets mostly). 3 missions.

First Officer Larry Partridge flew 46 
missions for Tigers during the recent 
dramatic Saigon to Phnom Penh mercy 
rice lift. The following is excerpted from 
a day-by-day, mission-by-mission journal 
he kept during his nearly month-long 
experience.

Partridge, 38, has been flying with 
Tigers for ten years. He lives in Everett, 
VPashington. with his wife, Nancy, and 
sons Scott, 11, Steve, 6 and Aaron, 5.

1st Day
Up at 5 a.m. — go straight to Tan 

Son Nhut (airport) through dark streets 
of Saigon — already cluttered with 
many forms of transport peculiar to 
Saigon.

We’re apprehensive — very good that 
Capt. rode up with airlift the day be­
fore and got a look at the operations.

Capt. Ted Brondum is Norwegian. 
Very capable . . . Jim Winterberg is our 
2nd officer — very good at it and an 
excellent pilot, too. He’s Scotch, Germ­
an and American Indian — I picture 
him wearing a kilt, waving a tomahawk 
and singing “Little Big Hom Ober 
Alles.” However, he’s done so well 
working with the Cambodian unloaders 
in Phnom Penh that we’ve softened this 
image somewhat by calling him “Lord 
Jim.”

. . . Take off around 7-ish — take a 
grand tour over Saigon to get our mini­
mum enroute altitude — above enemy 
A/A rockets — and we’re on our way. 
In just a few minutes we’re ascending 
and we have radio contact with Phnom 
Penh. For the first time we hear the 
words we later learn to sweat about — 
“All Bunnies — Incoming!” This is the 
code that means the airport is under 
rocket or artillery attack. Cloud cover 
is bad and we look hard for a hole. 
Find one and down we go — pattern 
approach and landing are different but 
uneventful — air traffic is thick — all 
kinds of aircraft all over the place. 
Shelling continues but it is over on the 
other side. Very quickly we’re unload­
ed and on our way again climbing 
through a hole in the cloud cover and 
then back to Saigon . . . Missions No. 2 
and 3 are about the same except the 
weather is much better.

2nd Day
About the same as Day One but we 

fly four missions — shelling still spor-

12th Day
Day off. Try to sleep in, but am 

foiled by habit. Awake at 5 a.m. Doze 
on and off till 10, then give up. Go and 
eat. Jim and I just sit quietly. I feel as 
tired as he looks. Maybe now that a 
regular schedule is here we will catch 
up. Meet other crew at hotel and 
they’re still stuttering. The ammo 
dump at P-P was hit during their trips 
and shelling was very'heavy. Their crew 
chief got nicked by shrapnel. Didn’t 
know it till the flight engineer saw the 
blood. Walked all over town looking for 
paint to name airplane. Had super Chin­
ese dinner.

11th Day
Enemy fire very bad. Finally on last 

flight we take a hit less than 100 feet 
beside our tail. Shrapnel coming down 
all around us. Jim picks up a piece with 
a string. It’s too hot to handle with 
hands. Mechanic standing under tail 
when round hits. Nothing hit him, but 
he saw chunks skipping through grass 
and dirt all around him. Airplane in­
spected for damage back at Saigon. 
None — a miracle! We stop at hotel. All 
very tired now. Got permission to name 
airplane for my wife — calling her 
“Phnom Penh Nancy.” Company buys 
dinner and drinks for both crews. Have 
day off tomorrow. On our flights alone 
— not counting other crew or airlines — 
we’ve hauled 2,737,600 pounds of rice.

-'PeP>y
adic and inaccurate on the airport it­
self. But a short distance from where 
we park is a grove of palm trees with 
little shacks. We call it “Sunnybrook 
Farm.” Rockets hit it all day — there 
goes the neighborhood.

I feel pity for the poor farmer if 
there is one. The tight grouping of the 
hits makes us nervous. What if they 
adjust a bit in our direction? Discov­
ered that French-style toilet paper 
stretches. Try to snap off a piece with 
one hand and you end up with 47 feet 
of it on the floor. That bothers me 
almost as much as the rockets.

3rd Day
Some are hitting close enough to 

shake the airplane — even with two 
engines running (we do this to be ready 
to “get the hell out” — which is stand­
ard departure for Phnom Penh). We 
hear the “ka-rump” — some give off 
black smoke and some brown. Have to 
ask someone about that. Climbing out 
we hear the word that the ramp itself is 
getting near misses. After we get back 
to Saigon, the message comes through 
that World Airways has been hit and is 
trying to get out — they make it back 
to Saigon and we congratulate them on 
a good job getting back. Tail section 
looks like Swiss cheese. Airplane 
parked for repairs.

4th Day
Only two missions today — decision 

to continue flights is made about noon. 
Over Phnom Penh we notice that the 
only air traffic now is us and Cambodi­
an fighters. Makes going in and out 
much safer. Reason: all civil traffic 
halted. Enemy action is light. Very few 
incoming. Up to 12 missions now.

5th Day
We fly 4 missions today. Getting 

very tired — asking for relief crew but 
none on way yet. Hot day — up in 90s 
and very humid. Airplane still running 
beautifully. Tires are badly cut by 
shrapnel, but holding up. Rockets and/ 
or artillery fire is light, but some hits 
are close. Someone should invent an 
air-conditioned flak jacket. Can feel 
sweat running down my chest and 
back, 16 missions.

Incoming still light and inaccurate. 
Very hot and humid. “Lord Jim” has 
Cambodian unloaders working very 
well. They smile and wave every time 
we taxi in. Before, very sullen and 
morose. Jim gives them cold water 
from our galley when he feels they 
deserve it. I feel they’d do anything for 
him now. 3 missions today. Total now 
19. Get word volunteer crew is on the 
way. Hurry up you guys!

7th Day
Other crew is here. Hooray! We fly 

first mission while they observe. Incom­
ing very light. We have the rest of the 
day off. 20 missions now.

9th Day
Capt. Brondum left for States. We 

lost our Viking. But new Capt. is

Dutch. About same except maybe mo__
stubborn — Capt. Bob Bax, anoth— 
very capable pilot and good man to 1— 
around. Still very tired. We stop = 
three missions due to that and the fa<= 
that “Lord Jim” had a 6,000-poun_
rice pallet (a flat board holding ric<= 
run up on his foot while unloading. H“ 
toe is purple but he says it should b— 
okay. Incoming is getting more accu« 
ate and increasing in frequency. EZ 
nothing else, isn’t very good for ou_ 
nerves. Seeing and feeling and hearin 
many “ka-rumps” now. Other crev- 
took 4th mission and got very heav— 
shelling. We say, “Welcome to thes 
war.”



"Lord Jim" Winterberg, S/OCaptain Bob Bax

Captain Ted Brondum F/O Larry Partridge

13th Day
Up at 5 a.m. again. All in clean 

uniform. ABC News was supposed to 
go with us. I guess they talked them­
selves out of it. First and second flights 
a breeze. But third something else. 
Many accurate hits in ramp area before 
we arrive. Then just as we’re about to 
land we see a round hit right on runway 
in front of us. Radio says, “Go around 
and hold.” We agree. C-130 stops half 
off runway. We don’t know but we 
think he’s been hit. It’s quiet for a 
while at P-P so we go in. All okay we 
think. But “ka-rump” right behind us. 
Were we parked yesterday! All on 
ground crouch a bit. Two there and one 
on runway again. We get out O.K. Land 
at Saigon and rush to hotel for de-brief- 
ing. Another day another dong (Viet- 
namese money). Total: 32 missions.

15th Day
Up at 5 — four trips, — all unevent- 

ful. Enemy fire very light but accurate. 
Several hits on runway but not while 
anyone there. Not much to talk about 
except heat (weather). I’m going to 
freeze to death when I go back to 
Seattle. A little homesick. Miss wife 
and kids very much. Stay at airport and 
put name on airplane. She’s now offi­
cially Phnom Penh P-Nancy. DC-8s are 
good airplanes, but “Nancy” has got to 
be the best. Still no mechanical prob­
lems. Total now: 37 missions.

16th Day
While waiting in the (hotel) lobby to 

go fly my two trips get word that 
Phnom Penh P-Nancy has taken a hit! 
It’s minor (hole in engine cowling, 
etc.). But I feel something for her. 
She’s been a super-lady and doesn’t 
deserve such treatment.

I take her twice more into P-P with 
no problems. Ground advisers on our 
initial call say, “Is that Phnom Penh 
P-Nancy?” We laugh and affirm it. It 
looks like that’s her official name now. 
No more Tiger 783. Total: 39.

17th Day
Two afternoon flights today. No 

sweat. Very quiet at P-P. That’s fine 
with us. Capt. is Oakley Smith, our 
Director of Flight Op’s. Another good 
man to sit beside. Don’t know total 
poundage of rice flown in now, but 
must be phenomenal! We normally eat 
lots of rice at home, but I think it’ll be 
a month or so before I’ll be able to 
look at a plate of rice — let alone eat it. 
Very smooth day. 41 total missions 
now for Jim and I.

Like many of the pilots who volun­
teered to fly the hazardous missions, 
Partridge went in as a dispassionate ob­
server. Like many, he came out deeply 
involved with the war.

“At first you’re curious,” he said. 
“You just want to see what’s going on. 
Then you get to know you’re doing 
something good. We were feeding peo­
ple. It was the only food they cotdd get.”

Partridge volunteered to return to the 
rice lift operation if he was needed.

c



ANCHOR AG’S" New Tiger Development
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Chilly survey — Doug Shaw, left, ANC station manager, and Doug Smith, senior 
director of operations services, brave freezing temperatures to tour the exterior of 
Tigers' new facilities at Anchorage International Airport.

Tiger “can-do” spirit and a flair for 
fast, decisive action at just the right 
times has formed the basis of the air­
line’s 30-year success story.

It was just such action that resulted 
in Tigers’ acquisition of land for an 
important new facility recently com­
pleted at Anchorage International Air­
port in Alaska.

The new development consists of a 
32,000 square foot office/warehouse/ 
maintenance building and a major ramp 
installation. Located at the east end of 
the airport, the area is completely sep­
arate from the main passenger terminal 
where Tigers previously occupied of­
fices and shared ramp space with other 
carriers.

“When air traffic through Anchorage 
began to pick up due to the Alaska 
pipeline and other factors,” said Doug 
Smith, senior director of operations 
services, “we decided that we needed 
our own facility where we could effi­
ciently service our DC-8-63s and 747s 
away from the congestion of the main 
passenger terminal.”

It was a good idea but not that easy, 
due to the scarcity of available land at 
ANC. When airport acreage did become 
available last year, quick reactions from 
Joe Healy, executive vice president­
chief operating officer, and Bill Gel­
fand, senior vice president-postal, mili-

the bare essentials for keeping the 
planes moving.

FTL is not without thoughts of se­
curing rights to provide direct cargo 
service in and out of Anchorage. A 
research team recently conducted a sur­
vey of airfreight flow and shipper needs 
there, Smith said, and if the findings 
indicate a need for the cargo capacity 
that the airline can provide on flights 
already traveling through the area, ap­
plication will be made to the CAB for 
rights on an expedited basis.

For the time being, however, ANC 
Tigers are very busy keeping the DC-8s 
and 747s moving efficiently back and 
forth across the Pacific. The present 
schedule from Anchorage includes 10 
flights a week to Tokyo, 11 to the West 
Coast, four to Chicago and eight to 
New York. To Anchorage, there are 14 
weekly flights from Tokyo, and five 
each from New York, Chicago and the 
West Coast. In addition, MAC and char­
ter flights to and from the Orient make 
operational stops there.

Half of the new building is currently 
being used by Tigers. The other half, 
which also includes offices, warehouse 
and maintenance areas, has been leased 
out.

Probably the most courageous effort 
in the ANC development was the ex­
pansion of the ramp area, which had to 
be completed before the building could 
be started.

Three to four acres of developed 
ramp already existed on the ground 
leased for the new quarters, but tests 
showed that the previous owner hac 
not installed the ramp adequately tc 
prevent frost-heave damage.

“In Anchorage,” Shaw explained 
“the ground is difficult for construe; 
tion. The soil contains a peat substance 
that buckles when the ground freeze 
. . . which is often up here!” To elimi 
nate the resulting damage the grounc 
must be dug up and “back-filled” witl 
gravel before the surface is installed.

Construction crews had to tear ou_ 
the existing ramp and properly prepar 
the entire new Tiger area ... a total c= 
about 15 acres, Shaw said. A pit fuelin­
system is included in the project.

Ground was broken for the ram 
work on July 1, 1974. On September T 
during its inaugural flight, Tigers’ firs 
747 rolled across the completed es 
panse.

Later that month work commences 
on the building, and in February, 197S 
ANC Tigers began moving out of tl~ 
small temporary on-site structures the 
had occupied for five wintery montlw 

“Everyone is much more comfort 
able now,” Shaw said with a proi__ 
grin.

tary and fuel administration, and fast 
operational follow-up, garnered the 
area for Tigers.

“If we had slept on the idea for even 
a day,” Smith said, “the land would 
probably be occupied by another com­
pany now.”

Although Tigers is not presently per­
mitted by the CAB to originate or 
terminate cargo in Anchorage, the sta­
tion is an essential fuel and operational 
stop for Tiger planes traveling between 
the U.S. and Asia. In addition to fuel­
ing and maintenance, the stop allows 
crew rest and change, trans-loading and 
load-balancing of cargo for U.S.-Asia 
traffic.

Doug Shaw, station manager, ex­
plained the importance of the trans- 
loading and load-balancing operation. 
“A plane bound for Tokyo from Los 
Angeles can carry more cargo to An­
chorage than it can across the Pacific,” 
he said. “Another plane coming from 
Chicago may have less than its maxi­
mum load for the flight to Asia and 
could pick up the extra cargo from the 
West Coast flight. With most of our 
international flights stopping here, the 
loading and warehousing operation pro­
vides tremendous flexibility.”

Tigers began Anchorage trans-loading 
in 1971, operating through the Arctic 
cold of four Alaska winters with only
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Tigers' 747 dwarfs new ANC office/warehouse. Ramp under construction.
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Above left, ANC building under construction. Right, Dennis O'Keefe, chief operations supervisor, out on the ramp.

Modest temporary facilities occupied by ANC 
Tigers during construction of new building.
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Tigers'Diana Mc&intick, left, file clerk, and Bill Knox, senior 
operations supervisor in the new office area.
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Mike KrambDick Steiner Ed WooleyBill Caldwell

New Structure For Tiger Mark

8

It’s the job of a company’s market­
ing staff to get the product and the 
customer together for a mutually pro­
fitable relationship.

That’s the motivation behind the re­
cent comprehensive reorganization of 
Tigers’ marketing department. Market­
ing functions that were previously dis­
persed among three vice presidents have 
been consolidated under Dick Steiner, 
vice president-marketing. The result 
should be the most positive marketing 
effort in the airline’s 30-year history.

“Essentially, the department has 
been restructured into a highly flexible 
system that unites all the airline’s mar­
keting functions behind Tigers’ profit 
center concept,” Steiner said.

Under the profit center concept, the 
general managers have primary respon­
sibility for the effective day-to-day 
marketing of the company’s services in 
their areas. The new marketing depart­
ment appropriately takes a supportive 
and consultive role in this concept.

“We provide necessary support such 
as marketing research and information, 
advertising and consulting, and the gen­
eral managers will let us know their 
specific needs in these areas,” Steiner 
said. “As well, the department will con­
tinue its own intensive program of long­
term market planning for Tigers.”

The new department is organized into

five areas: Marketing Research — Direc­
tor Bill Caldwell; Marketing Information 
Systems — Director Ed Wooley; Interna­
tional Pricing and Regulatory Affairs — 
Senior Director Bob Cashman; Domes­
tic Pricing and Regulatory Affairs — 
Director Mike Krambs; and Marketing 
Services — Director Chuck Laatz.

Marketing research, established for­
mally at Tigers only last September, 
will continue developing knowledge 
about the needs of shippers and poten­
tial customers and monitoring the gen­
eral business environment to aid long­
term strategic planning for the airline.

In fact, the reorganization plan was 
developed out of information supplied 
last November by marketing research 
which indicated the need. A survey was 
later conducted of the general mana­
gers, and in February the structure was 
finalized.

Marketing information systems has 
the primary responsibility for develop­
ment, maintenance and dissemination 
of basic marketing information and 
forecasts to facilitate the planning, eval­
uation and control phases of the mar­
keting process. This area will concen­
trate on maintaining timely marketing 
information tailored specifically to 
Tiger needs on which critical business 
decisions can be based.

The pricing and regulatory functions,

previously separate, have been com­
bined along domestic and international 
product lines, allowing more balanced, 
concentrated attention toward both 
areas.

“Each of the directors in these areas 
works with all the factors affecting 
their product line,” Steiner said. “This 
is a much more efficient approach.”

The major change in the new organi­
zation is the marketing services section, 
which has brought together a number 
of scattered functions to provide com­
plete and direct support to the general 
managers on their marketing needs.

The three main areas in marketing 
systems are: tariffs and training; adver­
tising and sales promotion, and market­
ing consulting.

Included in the area of tariffs and 
training are tariff publication and ad­
ministration, and tariff and customer 
service training.

Advertising and sales promotion will 
provide a liaison with all aspects of the 
FTL system, determining specific ad­
vertising and sales promotion needs and 
developing appropriate programs to 
meet those needs. Steiner noted that 
the advertising function is being placed 
in Tigers’ marketing department to al­
low for a more effective utilization of 
this marketing tool. It is also the first 
time the company has funneled its ad-
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costs are vital factors in the fash­
ion industry, and we can show 
you how to turn them into positive 
selling points for your company

Flying Tiger offers you a fast 
and economical way to ship your 
goods You II find that you will «« 
able to say to more potential cus­
tomers. "We pay the freight, and 
that may be just what it takes to

Joiner & Asmus Hew Ad Agency for Tigers
In conjunction with the new marketing approach, Tigers is coordinating its ad­

vertising programs through a single agency — Joiner & Asmus of Los Angeles.
Agency principals Carl Asmus and Jim Joiner will work with marketing and the 

director of public relations to effect a united advertising effort for Tigers in 
general and for the individual terminals.

The agency’s formula for operation, Asmus said, is three fold: Sound front-end 
research — to provide a basis for determining the specific advertising and promo­
tional needs of the airline and the individual terminals; a total program — coor­
dinating an overall corporate theme with regional efforts; and definitive follow­
up — to evaluate the programs and provide direction for the future.

Joiner and Asmus are not new to Tigers. Their firm was responsible for the 
creative and measurably successful LAX terminal advertising program designed to 
stimulate awareness and use of Tigers among Los Angeles-area clothing manufac­
turers. The ad pictured below was created for this campaign. In addition, the 
team also created the fresh produce ad that was shown in the February/March 
issue of Tigereview.

Joiner and Asmus attribute the success of these regional ads to solid research 
and market planning prior to creating the visible portions of the campaigns.

Carl Asmus is a graduate of California State University-Northridge where he 
earned a bachelor’s degree in communications and a master’s degree in rhetoric. 
He was a corporate ad manager before opening his own agency. An avid sports en­
thusiast, he is a karate expert, water polo player and former hydroplane racer.

A graduate of Los Angeles’ Art Center school, Jim Joiner spent twelve years in­
New York advertising before returning to his native California.

■511
vertising programs through a single 
agency. The agency, Joiner & Asmus of 
Los Angeles (see story on this page), 
is familiar with all aspects of Tiger 
operations and will bring a continuity 
to the advertising programs of the com­
pany, as well as to the individual needs 
of the general managers.

Advertising and sales promotion will 
be working with Tigers’ public relations 
director, who will interface with the 
agency and the media.

The marketing consultant group is a 
totally new idea for Tigers. Here, mar­
keting specialists are available to work 
directly with general managers on an 
assignment basis in such areas as market 
planning, market development and 
technical sales support. The group will 
also assist the vice presidents of North 
America and Asia and on specific mar­
keting department projects.

Dick Steiner, architect of the new 
department structure, began his Tiger 
career four years ago as senior director 
of market planning. A graduate of 
Washington State University with a 
B.A. and an M.A. in economics, he 
worked for eight years with the New 
York Central Railroad, and just prior to 
joining Tigers was a principal of Reebie 
Associates of Greenwich, Conn., a man­
agement consulting firm specializing in 
air, ocean and rail transportation man­
agement.

It s Easier Than You Think.
Competition is tough in the 

fashion industry and as margins 
get slimmer, the answers to a 
couple of questions can mean the 
difference between landing or 
losing an order.

When will I receive the first shipment?
Who pays the freight?'

Delivery dates and shipping

WE HAKE IT EASY 
FOR YOU TO SAY-“WE 

RAY THE FREIGHT**
swing the order your way.

For the past 28 years. Flying 
Tiger has built its reputation on 
dependability and service, that's 
why we re the largest all cargo 
airline in the world. We specialize 

rill be ,n ,he rnoverTienl of goods.
Give us a call at (213) 646- 

3160 and let us show you how... 
We Make It Easy For You.



Caro! McCune, Customer service representative.

TIGERS TRACK BUSINESS IN DENVER
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John Walsh, manager-sales and services.

First in a series to spotlight the per­
sonnel anil operations of Tigers’ 
network of interline service offices, de­
signed to generate business front areas 
not directly served by FTL aircraft.

Denver, the “Mile-High City” at the 
foot of Colorado’s Rocky Mountains, is 
a compelling blend of small town hospi­
tality and big city progress, developed 
from a brawling tent-city of the 1800’s 
to a twentieth century center of manu­
facturing, distribution and transporta­
tion.

Two new Denver residents happy for 
the opportunity to follow the business 
opportunities there are John Walsh and 
Carol McCune, Tigers’ Denver interline 
service staff.

John is manager-sales and services, 
and Carol customer service representa­
tive. Together they coordinate interline 
cargo operations from a tiny office 
sequestered off a narrow staircase on 
the fourth floor of the Old Tower 
building at Denver’s Stapleton Inter­
national Airport.

John and Carol opened the office in 
July last year. Both were previously 
located in Los Angeles.

The office was established, Tigers’ 
Vice President-North America Michael 
Gurley said, because of an increasing 
flow of air cargo between the Rocky 
Mountain states and the Orient. It is 
directly linked to Tigers’ domestic and 
international communications network 
and serves shippers throughout Colo­
rado and Utah.

“We’re here,” Walsh said, “to coordi­
nate the transportation of cargo on 
other airlines in and out of the area, to 
and from stations where they can be

handled directly by Tigers. We work 
with shippers to provide a smooth flow 
of traffic to and from Tokyo, Hong 
Kong, Taiwan and other Asian markets 
by way of Tigers’ western gateways in 
Seattle, San Francisco and Los An­
geles.”

They also handle east and westbound 
domestic interline shipments from the 
area, though their main concentration 
is international cargo.

Major shipments include cameras, ski 
and other sports equipment, livestock, 
luggage, medicines and electronics 
parts.

Walsh’s primary concern in the of­
fice’s first year of operation is letting 
shippers and forwarders know about 
Tigers’ services in the area. He spends a 
good deal of his time in the field in and 
around Denver and travels periodically 
to Salt Lake City, Utah.

“You have to grow on them here,” 
he smiled. “Here your customer is your 
friend, and he’s loyal.”

John is a member of the Transporta­
tion Committee of the Denver Chamber 
of Commerce and is active in the Den­
ver and Pike’s Peak Traffic Clubs, com­
prised of professional men and women 
in transportation careers.

Carol handles the office, taking care 
of “all the little things that need to be 
done in a two-member office,” in be­
tween quoting rates, tracing shipments 
and coordinating them with the domes­
tic carriers that connect the cargo with 
Tiger flights.

Optimistic about the potential for 
airfreight in the area, Walsh believes 
there is room for serious consideration 
of Denver as a direct terminal point for 
Tiger aircraft.

“Customers and forwarders get ex­

cited about the idea of Tigers actually 
flying here,” he said, noting that a 
number of manufacturing industries ex­
panding in the area produce the kinds 
of products tailored for travel aboard 
Tigers.

He pointed out that presently all air 
cargo moving between Asia and the 
Rocky Mountain states has to be han­
dled on an interline basis.

Walsh can probably be considered 
somewhat of an authority on the sub­
ject, having devoted nearly 25 years to 
Tigers, mostly in sales.

He started in operations in Philadel­
phia and moved to sales there in 1954. 
In 1963 he was named sales manager in 
Boston and in 1967 moved to Cali­
fornia to become manager of project 
sales at headquarters. In that position 
he was involved in the Sea-Air, house­
hold good and perishables programs.

Managerships of national account 
sales and interline and agency sales 
preceded his move to Denver.

“It’s good to be back in the field,” 
he said, “and Colorado is a great place 
to live.”

John and his wife Elaine enjoy the 
crisp, dry climate and have recently 
taken up cross-country skiing. “It takes 
the place of sailing,” John smiles, ad­
mitting they miss the Pacific Ocean.

Born in Pasadena, Calif., Carol 
worked for a freight forwarder in the 
Los Angeles area before joining Tigers 
two years ago. She admits to having to 
adjust to a small office after the 
bustling LAX customer service opera­
tion, but she’s not at all anxious to 
leave her new job arid home. Away 
from the office, Carol enjoys a variety 
of activities including skiing and riding 
her motorcycle.
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From a tiny office, above and below, at Stapleton In­
ternational Airport, John and Carol coordinate Tigers' 
interline service in Denver.

■■ i.

•

■

Denver, below, a captivating blend of big city and "old west,"stretches across the plains at the base of Colorado's 
Rocky Mountains. Breathtaking vistas like the one above are just short distances out of the city.

■■ A:'; .... ' V

.-Jm rrl
t w ll 
xT'fMrrffi z 1



12

How To Get Away To It All
by Judee Schumacher Husami

• New Orleans and All that Jazz — 
Braniff International has a mini-vacation 
in New Orleans in store for you for on­
ly $54. The price per person includes 
air fare from any point on Braniff’s 
domestic system, 3 days and 2 nights at 
the Braniff Place Hotel, a tour of the 
city, a drink at the Top of the Mart and 
a romantic French Quarter carriage tour.

Eligible are employees, spouses, de­
pendent children under 21, retirees and 
parents accompanying the employee. 
Applications should be made through 
Employee Benefits, allowing at least 21 
days before travel commences.

• A Trip for Everybody and His 
Brother . . . almost — UTA French Air­
lines has gone overboard to lure inter­
liners to the South Pacific. Their offer 
is extended to employees, spouses, 
children, parents, AND brothers and 
sisters of the employee (this does not 
include in-laws) from now until June 
14 and again from September 15 to 
December 14, 1975.

For $172.50, fly to Tahiti and stay 
at the Maeva Beach Hotel for only 
$15.50 per night (no meals included). 
If Moorea, French Polynesia, is your 
destination, fly there for $183.75 and 
stay at the Moorea Lagoon Hotel for 
only $22.75 per person (breakfast and 
dinner included). Or fly to Rangiroa, 
French Polynesia, for $209.50 and stay 
at the Kia Ora Hotel for $35 per person 
(all meals included).

Request a Letter of Verification of 
Employment (and a Letter of Identifi­
cation for members of your family) 
from Employee Benefits. Then submit 
it with a check made payable to “Air 
France” at an address Benefits will be 
happy to supply you. Hotel reservation

contacts are also available from Em­
ployee Benefits.

• The Medium is the Message — 
America Calling is a communications 
firm conceived and directed by retired 
FTL navigator Bob Swan that special­
izes in getting emergency messages 
through to “off-itinerary” travelers in 
Europe — travelers who roam Europe 
not knowing where they’re going to 
spend the next day, much less the next 
week.

America Calling has been solving this 
problem for the foresighted traveler 
since last June by means of a coded 
message that is telexed from the U.S. 
to Paris where it is published in its coded 
form in the next two consecutive edi­
tions of the International Herald Trib­
une, Europe’s leading English language 
daily. Once off the press, the Tribune 
is quickly distributed throughout Eur­
ope. All the traveler has to do is watch 
the paper for the message.

The service is fast, inexpensive and 
reliable. Swan reports only two errors 
in the first 1726 messages. And because 
of the code, the message is also confi­
dential. America Calling operates on a 

' tight deadline. Messages are telexed to 
Paris daily at 1 p.m. and are published 
in the America Calling column of the 
Tribune four hours later. A basic three 
month’s membership costs ten dollars 
and includes one free message. A mem­
bership may be extended beyond three 
months for $1 per month. Additional 
messages are billed at $6 each. Watch 
the Interline Reporter for upcoming 
airline employee discounts.

Further details may be obtained by 
writing America Calling, 3 Hamburg 
Turnpike, Pompton Lakes, NJ 07442.

Flying Tiger Line has selected 
ground proximity warning systems 
(GPWS) manufactured by Sundstrand 
Data Control of Redmond, Wash., for 
installation in its DC-8-63F and 747 
aircraft, said John McDonald, vice 
president-maintenance and engineering.

The units, which warn crew members 
with lights and a loud recorded 
“Whoop, Whoop, Pull-up, Pull-up” that 
the aircraft is in danger of unplanned 
contact with the ground, will be in­
stalled in all Tiger planes by December 
1 of this year. The move is in compli­
ance with an order issued by the FAA 
last December stating that all scheduled 
U.S. airliners must be equipped with 
FAA-approved GPWS devices by the 
December 1 date.

A part of the aviation scene for more 
than 25 years, GPWS have been under 
serious study by the FAA for the past 
seven years in preparation for the ul­
timate 1974 order.
■BMBBMMBMMBBB

Tigers Will Install Sundstrand GPWS Systems
The final action was dramatized by 

the crash prior to the order last Decem­
ber of a passenger liner near Dulles 
Airport in Washington, D.C., that FAA 
officials say might have been averted 
had the aircraft been equipped with 
GPWS. Ninety-two persons were killed 
in that accident.

Tigers’ decision to purchase Sund­
strand units was made by a selection 
committee including McDonald; Jim 
Colburn, vice president-operations; 
Chuck Steeves, senior director of en­
gineering; Ed Sawyer, senior service en­
gineer, electronics; Dave Gallegos, 
director of maintenance administration; 
Bob Bennett, manager, avionics en­
gineering; and John Pettersen, foreman, 
radio shop.

Sundstrand was selected over six 
other firms proposing equipment be­
cause of its experience and advanced 
stage of development on the device, 
McDonald said. Pioneer of the present-

day GPWS, Sundstrand had already per­
fected its product and, in fact, had seen 
several installed by U.S. and interna­
tional airlines before the FAA order 
was released. In addition, the Sund­
strand Unit has already been approved 
for use in DC-8 aircraft, which will 
make the process of certification much 
less complicated for Tigers in the short 
time allotted to comply.

Before selecting Sundstrand, McDon­
ald said, committee members studied 
the equipment and proposals of all six 
of the other suppliers, including those 
still in the drawing board stages.

In all, Tigers will purchase 31 sys­
tems — one each for 19 DC-8-63Fs, 
three 747s and one DC-8 simulator, and 
eight “spares.” Total cost of purchase 
and installation will be approximately 
$196,000.

Tiger M & E will install the units 
except for the airline’s third 747, which 
is being prepared for the device during 
its current conversion process at Boe­
ing-Wichita from passenger to cargo 
configuration. (Tigers should take de­
livery of the third 747 at the end of 
July.)

The systems will be installed at the 
rate of 3 to 4 per month, beginning in 
May when the first units are scheduled 
for delivery to Tigers. McDonald said it 
takes some 150 man hours for the 
DC-8s and 200 for the 747s wiring and 
fitting the planes for the devices, which 
tie into the landing gear, flaps, air data 
computer, radio altimeter and glide 
slope receiver.

If the combined input of these sys­
tems indicates danger, the device acti­
vates.

GPWS is designed to give warnings 
for four different modes of improper 
ground proximity, all involving the dis­
tance of the terrain from the nose or 
the bottom of the aircraft. The system 
would not, McDonald said, provide pro­
tection for a plane headed directly into 
a vertical obstacle. Commenting on 
GPWS, McDonald acknowledged that 
there has been industry-wide contro­
versy over the ordered installation. Not­
ing that pilot confidence in the accur­
acy and reliability of the devices is 
essential to their value, McDonald said 
that only time will prove their effec­
tiveness.

“If the devices activate falsely 
enough times due to factors at this 
moment unforeseen,” he said, “their 
worth will be seriously diminished.”

To avoid this, McDonald said, Tigers 
will test thoroughly for problems in­
volving regular operating procedures; 
the possibility of setting off the warn­
ing by flying over other aircraft in an 
airport holding pattern; unusual terrain 
characteristics of various airports that 
are not dangerous to the landing but 
that would supply data sufficient to 
activate the system; and various other 
potential trouble spots.
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Marine “Stars” Ride 
Tigers to Taipei
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Traveling porpoise Penny gets a coat of 
lanolin from trainer Beverly Howard in 
preparation for trip aboard Tigers.
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Nan Rutz (left), a customer service representative for Tigers in Chicago, looks over 
a shipment of baby chicks with shipper David H. Roberts, manager of the order 
and traffic department of Shaver Poultry and Breeding Farms Limited, Cambridge, 
Ontario, Canada. The shipment of 160,000 day-old baby chicks, destined to breed 
broiler chickens and laying hens for poultry farms in the Orient, were recently 
loaded aboard a Tiger jet freighter bound for Taipei.

I

by Roy Bonus 
Tigereuieui Correspondent

On Feb. 26, Chicago’s Flying Tiger 
Line terminal was visited by two fa­
mous stars from London, Pixie and 
Penny, performing porpoises.

The “stars” were enroute from Lon­
don to Taipei for the Chinese New Year 
celebration and were scheduled to tra­
vel the last part of their journey, ORD 
to TPE, aboard Tigers.

When they arrived in Chicago earlier 
in February, one of the porpoises be­
came fatigued from the long journey, 
which included stops in New York City 
and Detroit. After two and one-half 
weeks’ rest at Chicago’s Brookfield 
Zoo, the porpoises began the remaining 
leg of the trip to Taipei.

On with the Show
Butz Productions, shipper/owners 

and handlers of the porpoises, said that, 
despite the delay, the show for Taipei 
was still very much on, and Pixie and 
Penny would remain there for three 
months before going on to Spain. The 
trainer, Charles John Seabourne of 
Butz Productions, was assisted by fel­
low trainer Beverly Howard, who later 
accompanied the porpoises to Taipei.

Pixie is the female, at 350 lbs., and 
Penny the male, weighing 450 lbs. Sea- 
boume said the animals are quite baby­
like and sensitive to strange surround­
ings and noises but expressed confi­
dence that the two would do well on 
their journey.

Special Handling
For the trip the porpoises were se­

cured in canvas halters raised above the 
flat pallet over a metal culvert contain­
ing about one foot of water for mois­
ture purposes. In order to make the 
mammals more comfortable during the 
journey and to sustain moisture to their 
skins, they were coated with lanolin. 
This procedure was repeated every so 
often by the trainers. The porpoises 
were locked in place on Tigers’ 747 
Flight 071 and flown more than 7,000 
miles to their engagement in Taipei. 
Today Pixie and Penny are delighting 
multitudes of people in Taiwan with 
their skilled performing acts, brought 
to them by Butz Productions . . . and 
Flying Tigers.

Carrying porpoises and other marine 
“performers'’ to important engagements 
around the world is nothing new for 
Tigers. Other such recent shipments in­
clude sea lions to an oceanarium near 
Hong Kong and Shamu, the famous 
performing killer whale, and a support­
ing cast of porpoises and other sea ani­
mals, to appointments at various U.S. 
cities.

Pixie shows interest as attendants adjust 
her canvas container before loading her 
onto Taipei-bound Tiger.
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Helping Rita Kearns celebrate her 20th anniversary with Tigers were, l-r, patron 
code clerks Mary Lou Johnson, Nancy Coffee, Ginny van Sittert and Penny 
Freeman; Rita Kearns; Kathie Neff, senior patron code clerk; Virginia Cohen, 
record control clerk; Carol Jordan, senior patron code clerk; Donna Davies, patron 
code clerk; Mary Chaton, customer service clerk; Colleen Widner, cargo accountant; 
Debby Beach, senior patron code clerk; Judy Wallace, patron code clerk; Doris 
Cunningham, customer service clerk; and Toni Bufalino, patron code clerk. Seated 
is Maria Ottega, record control clerk.

Pilot Jeff Seideman 
Rides the Range With 
“Flying”-“Tigers”

First Officer Jeff Seideman is a Tiger 
to the core . . . and he has two cars that 
prove it.

Jeff recently fitted his two Chevrolet 
automobiles with personalized license 
plates —one “Flying” and one “Tigers.”

An Arizona resident, the 32-year-old 
pilot had planned the plates since last 
year when he learned the State would 
begin a personalized auto license pro­
gram in 1975. “I was first in line,” 
he grinned.

Jeff only has one problem: The car­
port at his home near Phoenix, Ariz. 
isn’t wide enough to park the cars side 
by side so the message can be read by 
passersby. He laughs: “I may just have 
to move.”

When he’s not piloting one of Tigers’ 
DC-8-63Fs he enjoys touring the pic­
turesque desert regions in “Flying” or 
“Tigers.” Occasionally, he said, he and 
his brother take the two cars out on the 
road together, piquing the interest of 
Arizona drivers.

Before becoming a Tiger pilot nine 
years ago Jeff was an aviation mech - 
anic with Pan Am and a hypersonic re­
search aircraft technician for Lockheed 
Aircraft.

Supervisor Rita Kearns 
Celebrates
20th Year With Tigers

“I wouldn’t think of working any­
where else,” proclaimed Rita Kearns, 
supervisor, patron coding, on the anni­
versary recently of her twentieth year 
with Tigers. Co-workers in cargo ac­
counting provided flowers, warm 
wishes and a lavish spread of refresh­
ments to help her celebrate the event.

Rita began her Tiger career as a 
coder, and has worked in virtually 
every area of cargo accounting.

Born and raised in Portland, Maine, 
she studied English at St. Joseph’s Col­
lege there before moving to California 
23 years ago. “Accounting? The last 
thing I though I would find myself in,” 
she laughs. Rita worked a short time for 
a construction company before settling 
at Tigers, which was then located in 
Burbank where she has made her home 
since moving west.

“I recall when the company moved 
to LAX in 1966,” she said. A group of 
about 40 of us from the Burbank area 
rented a bus which we commuted in for 
quite some time. Now we’re down to a 
carpool of seven.”

A voracious traveler, Rita grabs every 
opportunity to explore new places 
around the world, and has just returned 
from a vacation in Tunisia. She also 
enjoys reading and bowling.

That's Devotion! First Officer Jeff Seideman poses in Stetson hat alongside his 
personalized autos. When Jeff isn't piloting one of Tigers' DC-8-63Fs somewhere 
around the system he can be found "piloting" "Flying" or "Tigers" around the 
Phoenix, Arizona area, where he makes his home.
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