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Get Involved

OUR COVERS:

Attention Skiers

Remember Those Photos

Tigers interested in joining ski teams for one or both of the races should 
drop a line to Captain Bob Martin, c/o Los Angeles Chief Pilot, LAXFO, 
5720 Avion Drive, Los Angeles, CA. 90009; or First Officer Pete Okicich, 
c/o Tammy Harris at Flying Tigers in Seattle, Sea-Tac International Airport, 
Seattle, Wash. 98158.

Nissen Davis 
Director, Public Relations 

Colleen Ferguson 
Editor

Tigereview, a publication of the 
Flying Tiger Line, is produced 
by the Office of Public Rela­
tions, The Flying Tiger Line 
Inc., 7401 World Way West, 
Los Angeles International Air­
port, Los Angeles, California 
90009.

Back: An engine change in the 
winter world of Anchorage is 
dubious duty, but ANC Tigers 
go about the task with charac­
teristic good humor and ef­
ficiency.

These events are fun for skiers and non-skiers, with many airline 
employees turning out to watch as well as compete. More information on 
accommodations and scheduled activities will be announced later. In the 
meantime, men and women who think they might like to compete are 
encouraged to get in touch with Bob or Pete.

Do You Fly For Fun? Tell Tigereview.
Tigereview is planning a feature for a future issue on Flying Tigers em­

ployees who fly for the fun of it, build or restore airplanes or participate in 
some way or another in aviation activities during their leisure time. If you’re 
a pilot, have participated recently (or will soon) in an air race or other flying 
event (either in your own or a rented plane), own an aircraft you’vepur- 
chased, built yourself or restored, are a wing-walker, aerobatic pilot or crop 
duster — or if you know of a fellow Tiger who fits the bill — let Tigereview 
hear from you. There are a number of Flying Tigers lined up for the feature 
already, but the more involved the better the article will be. Call public rela­
tions, HDQ, 63866, or write to Tigereview, HOI.

Front: Photo contest winner 
— Anchorage Tiger Roy Lynn 
became Tigereview’s sixth em­
ployee photo contest winner 
this year with his dramatic shot 
of a Flying Tigers DC-8-63F 
against a cold Alaska sky and 
rugged, snow-brushed moun­
tains on approach at Anchor­
age International Airport. Fly­
ing Tigers’ Anchorage opera­
tion is featured in this issue of 
Tigereview.

Six Flying Tigers have received $25.00 cash prizes for their outstanding 
photographs since the initiation of the Tigereview employee photo contest 
earlier this year. Many other entries are still under consideration. The contest 
is on-going, and interested employees are invited to send in photos. Of par­
ticular interest are dramatic and/or geographically significant photos of 
Flying Tigers aircraft (cover, this issue); facilities and/or creative illustrations 
of some phase of Tiger operations; and “human interest” shots.

Photos must be the work of Flying Tigers employees. Black and white and 
color prints and color slides are acceptable for review, and negatives should 
accompany prints. All work selected becomes the property of Flying Tigers. 
Entries not selected will be returned. Please send photos with name, employee 
number and location to Tigereview, HDQ-HO1.

Airline ski races for 1976 have been scheduled at Mount Hood, Ore. near 
Portland (World Interline Ski Races) February 23 through 27, and at Crystal 
Mountain, Wash, near Seattle (Second Annual World Cup Airline Race) 
March 15 through 20. Some Flying Tigers employees who have participated 
in interline ski races in the past are interested in forming teams to compete 
in these events.



Tiger News-Breaks

Timothy pen). Otherwise.

pens. $ enclosed.Send

Employee No.Name

Zip CodeAddress
Allow 3-4 weeks for delivery.

1

I 
I
I 
I
I 
I
I 
I
I 
I 
I
I
I 
I 
I 
I 
I
I 
I 
I
I 
I 
I 
I 
I
I

Swiss Company 
To Market DC-8-63Fs

To Jack Elliott, Senior Director Op­
erations Administration:

ULD control — Larry Berry, manager
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747 “Accident” Staged 
at LAX

Philadelphia-Chicago i 
Nonstop Service

Flying Tigers has inaugurated prime 
time nonstop freighter service from 
Philadelphia to Chicago, announced 
Bob Jenkins, Philadelphia manager.

Flight 245 leaves Philadelphia Tues­
day through Saturday at 1:30 a.m. and 
arrives at Chicago’s O’Hare Internation­
al Airport at 2:40 a.m., providing Phila­
delphia shippers with immediate 
through-pallet connections to Asia, Los 
Angeles and Seattle. The flight itself 
continues on to San Francisco.

Bob said the new flight was sche­
duled to meet the demand of Pennsyl­
vania shippers for improved air freight 
service to the Midwest, West Coast and 
Asia.

Organizational Changes 
I Strengthen Airline For 1976

Several important organizational 
changes have been made in the airline 
to strengthen it for what Executive VP 
and Chief Operating Officer Joe Healy 
describes as one of the most important 
years in the history of Flying Tigers.

“1976 is not only America’s birth­
day. It will also be a year of incredible 
challenge for American business. 1975 
showed us that the world is changing 
fast, and only those companies that can 
increase their productivity will be able 
to survive,” Healy stated.

Among the changes:
— Tom Delaney from his HDQ staff 

position to Chicago as midwest 
general manager

— Jim Hearn from LAX-GM to HDQ 
as GM-pickup and delivery

— Jay Tufts from GM-Boston to 
GM-Los Angeles

— Julius Romeo from terminal man­
ager, Syracuse to GM-Boston

And with Delaney’s move to the field, 
those reporting to him have been as­
signed to other departments:

To Mike Gurley, VP and General 
Manager, North America:

Service Assurance — Art Ives, direc­
tor
Cargo security — Bob Faraoni, man­
ager
National account services — Ian Jack- 
son, manager
Claims prevention — Ivan Towler, 
manager
Claims administration —Jack Coven- 
ey, manager

To Wayne Partridge, VP Law: 
Properties — Al Hicks, director
To Dick Steiner, VP-Marketing: 
Terminal systems planning — 
Bob Brawner, director 
Facilitation — Terry McGaughey, 
director
To David Barish, VP-Finance^ 
Industrial engineering 
O’Shea, manager

Flying Tigers has appointed FBA 
Aircraft, S.A., of Geneva, Switzerland 
(an affiliate of Frederick B. Ayer & 
Associates, Inc.) to market DC-8-63F 
aircraft as they become surplus to Fly­
ing Tigers fleet requirements.

“The appointment of this experi­
enced and respected outside marketing 
group will allow Flying Tigers’manage­
ment team to concentrate on its regular 
business activities,” said Bill Gelfand, 
Flying Tigers senior vice-president, who 
will coordinate the activities of FBA.

Lickety Split Airlines flight #352, 
touching down on LAX runway 25L, 
suffered a landing gear malfunction. 
The aircraft veered off the runway 
across a grassy area and onto a service 
road where it struck a bus moving a 
group of people within the airport com­
plex.

This frightening scenario was the 
basis for a drill staged at LAX by the 
Los Angeles Department of Airports 
recently in which Flying Tigers person­
nel participated.

Dubbed “Operation Big Boy,” the 
one and a half hour long drill was 
designed to test the Emergency Opera­
tion Plan developed to handle emer­
gencies at LAX and to test the proce­
dures of the agencies involved in emer­
gency response.

The practice exercises, involving 
some 100 volunteer “casualties,” en­
compassed rescue operations, medical 
treatment and transportation to par­
ticipating area hospitals.

Flying Tigers’ Supervisor-Line Sta­
tions Jim Budd was in charge of organ­
izing the volunteers, who came from 
Continental Airlines, TWA, Airesearch 
Company and Flying Tigers. Flying 
Tigers participating were Gordon Triv­
ers, maintenance controller; Ed Hale, 
manager-reliability; and Harold Graves, 
flight line mechanic. Flying Tigers also 
provided a step van for the drill as well 
as the most spectators from any one 
company, the Department of Airports 
reported. A special spectator area had 
been set up for the evening event.

AVAILABLE AGAIN
Cross 12kt Gold Filled Soft-Tip Pens

Cross 12kt gold filled, soft-tip pens with the Tigerface emblem on the 
clip are available to Flying Tigers for only $13 each. (Retail value is $18 
without the emblem.)

California residents must add 6% sales tax (78<f a 
orders cannot be shipped.

Price includes postage, handling and insurance. Send check or money 
order with your name, address, zip code, and employee number to:
Walter W. Cribbins Co.
Department SD
657 Mill Mission Street
San Francisco, CA 94105

“An organization is its people, and as 
people grow, so must their environ­
ment. These positive moves will enable 
those concerned to use their past ex­
perience to tackle new and important 
challenges,” said Healy.
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TIGERS DO 
IT BETTER...

Maintenance Rep. Rick Spohn ho iz and 
his wife Gail, who is a photographer for 
the Anchorage Daily Times. Gaii covered 
the dedication for the Times.

"Let's hear it for this great Tiger spirit," 
said Senior Station Agent Dave Jackson 
at the dedication ceremonies.

Mr. and Mrs. Bobby Shoiton, President- 
Northern Air Cargo, Inc.
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Bernie Larimore, who works for Sabena 
Airlines in ANC, shows off her "Tigers 
Do It Better" T-shirt that was designed 
for Flying Tigers' LAX picnic this year.

Bob Prescott, left, and his wife, Anne-Marie, greet dedication guests Dick Reeve, 
administrative vice president for Reeve Aleutian Airways, and Raymond Petersen, 
right, president of Wien Air Alaska.

-s * "
Operations Supervisor Billy Rowe and 
his wife Elizabeth at the dedication.

Above, Maintenance Rep. Ken Elseyand 
his wife Mara. Below, Senior Station 
Agent Dan Edge and his wife Sheila.

First Officer Pete Okicich, left, and Bill 
Robinson, assistant vice president & 
general manager for Alaska National 
Bank of the North, Captain Cook Branch.

Iff I '
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DEDICATION — Flying Tigers, shippers, forwarders and guests gathered in Anchor­
age recently to dedicate the new Flying Tigers terminal completed at Anchorage 
International Airport earlier this year. The photos on this page were taken at the 
informal reception and dedication ceremony, held in the huge warehouse area of 
the new facility. Above, !-r, Doug Shaw, manager for Alaska; Doug Smith, senior 
director-operations services; and Flying Tigers President Bob Prescott unveiled a 
bronze plaque that will be placed on the new building.
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There’s a certain spirit around Flying 
Tigers’ terminal in Anchorage that’s 
contagious. Tigers there enjoy what 
they’re doing and where they are, and 
they show it. They’ve come to ANC 
from around the U.S. and most say 
they haven’t any intention of leaving.

“It’s great here,” says one former 
California Tiger. “But don’t tell every­
one . . . they’ll probably ALL want to 
transfer!” Alaska has a population only 
of about 350,000 in the entire state, 
and about 150,000 of those are in the 
Anchorage area.

Whether during the pleasant climate 
of summer or the snowy winter with its 
hours of cold darkness, ANC Tigers go 
about their jobs with an enthusiasm

guests gathered in the warehouse for a 
strictly informal reception and dedica­
tion ceremony. It was a great get- 
together, made even more significant 
by Flying Tigers’ formal request to the 
Civil Aeronautics Board the day before 
for an immediate hearing on the air­
line’s application to serve Anchorage.

Currently, Flying Tigers’ B-747 and 
DC-8-63F jets are permitted to use 
Anchorage only for refueling, load­
balancing and trans-loading, mainten­
ance and crew rest and change. Freight 
cannot be originated or terminated at 
the northern city except in special cases 
approved by the CAB.

The request was made following a 
recent survey Flying Tigers conducted 
among air freight users revealing that 
present service to Anchorage is “inade­
quate.” In asking for the expedited 
hearing, Flying Tigers explained that it 
presently has a great deal of unused 
capacity between the lower 48 states 
and Alaska, as more freight can be 
carried domestically than across the 
Pacific, and many of the airline’s Asia- 
bound flights transit ANC. In the first 
seven months of 1975, Flying Tigers 
told the CAB, an average of nine flights 
a week were operated northbound 
through Anchorage with a total unused 
capacity of more than 13-million 
pounds. This is significant, Flying 
Tigers maintained, because of the 
unique nature of Alaska’s requirements. 
In 1974, 83 percent of airfreight moving 
between the contiguous states and Al­
aska was northbound.

Doug Shaw, manager for Alaska, be­
lieves Flying Tigers will get the rights. 
“It’s just a matter of when,” he noted, 
“and we hope it will be soon.”

Whenever this happens, ANC Tigers 
will be ready with their Tigers Do It 
Better spirit and their new facilities.

The facing page and the following 
two pages feature some of the Anchor­
age Tigers.

THE ANCHORAGE SPIRIT — You wouldn't know by looking at it that this shiny 
Flying Tigers tug is as old as the airline itself. Intent on keeping things in tip top 
condition, ANC Tigers recently gave the trusty tug a new paint job, adding stripes 
to match the airline's B-747 freighters that transit Anchorage to and from Asia. At 
the wheel is Maintenance Rep. Rick Spohnholz.

The new 32,000 square foot ANC terminal building looks small next to Flying Tigers' big 747 freighter.

There’s Spirit In Anchorage
that is impressive. Their rewards are the 
close family atmosphere of the opera­
tion, the knowledge that their work is 
an essential link in the Tiger system, 
and the advantages afforded by living in 
the great Alaskan “frontier,” where 
crowds are some other state’s problem 
and outdoor activities like hunting, 
fishing and skiing are among the best 
available.

Early this year ANC Tigers moved 
into a new facility at Anchorage Inter­
national Airport (Tigereuiew, April 
1975). The development includes a 
new 32,000 square foot office/ware- 
house/maintenance building and ex­
tensive ramp expansion. Recently, Fly­
ing Tigers dedicated the facility. Tigers 
and local shippers, forwarders and

"T>
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Chuck Collins

Wayne Norris Ken Elsey

K

Ron Petros, Tony Hooyer

Bill Neumeister Diana Johnson.
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MEET SOME OF THE ANC TIGERS . . .
Heading up the Anchorage operation is Doug Shaw, 

previously station manager-ANC, recently appointed 
manager for Alaska.

Doug, 37, first worked for Flying Tigers part time in 
1956 as a cargo handler in San Francisco. He must have 
liked it there, because in 1961 he returned to the SFO 
terminal full time as a contract operations agent. He 
served as operations supervisor in the SFO commercial 
group and supervised catering in contract operations 
before going to Yokota, Japan for a four-year stint as 
station manager. In 1974 he returned to the U.S. to be 
station manager-ANC.

Doug noted with a smile that he also put in duty as 
one of the airline’s first male flight attendants, when the 
company was flying military prisoners.

In his new position as manager for Alaska, Doug is 
responsible for the operations at ANC and Cold Bay, and 
other Flying Tigers activity in the northern state. He 
reports to Doug Smith, senior director-operations ser­
vices.

A native of Rifle, Colo., Doug lives in Anchorage with 
his wife Bonnie. He’s a stereo buff, and also enjoys 
photography and archery in his spare time.

Dennis O’Keefe, chief operations supervisor for the 
past year and a half, is heading into his fifth winter at 
ANC.

A ten year Tiger, Dennis was a ramp serviceman at 
SFO, operations coordinator in Japan and operations 
supervisor back at SFO before moving to ANC. An avid 
hunter and fisherman, “I came to ANC fishing and liked 
it,” he said. “There was an opening, so . . .”

Dennis, 33, was born in Kalamazoo, Mich, and raised 
in San Francisco. He and his wife Marva have two 
children.

Senior Maintenance Representative Howard Bell began 
his 25-year career with Flying Tigers as a mechanic at the 
airline’s Burbank, Calif, facility.

From mechanic to foreman, maintenance rep.and then 
senior maintenance rep., Howard worked in Canada on 
the Dewline project from 1955 to 1956, followed by 10 
years at SFO before taking an assignment in Japan in 
1967. He returned to SFO briefly before settling in ANC 
in 1968.

Howard was bom in McAllister and raised in Shawnee, 
Oklahoma. He and his wife, Ethel, have two sons. In his 
leisure time Howard enjoys hunting and fishing.

Tom King, part time ANC station agent for a year and 
a half, celebrated October this year as a full-time Flying 
Tigers employee.

Tom, who “just decided to come to Anchorage” from 
his home in Texas six years ago, worked in a jewelry store 
before joining Flying Tigers, and was a teacher’s aide 
while working part time for the airline. His wife Sally, 
whom he met in Anchorage, works for Wien Air Alaska.

Tom enjoys canoeing, and plans to take up skiing this 
winter, both cross country and downhill.

Alaska is one of those places where it seems most of 
the people you meet come from somewhere else. Not so 
for Senior Operations Agent Bill Knox.

Bill, a five-year Tiger, was born in Ruby, Alaska, a 
small goldmining town on the Yukon River. His five years 
with Flying Tigers have all been in Anchorage, “with the 
exception of two weeks duty in Cold Bay and a month in 
Vietnam,” he said.

Bill, 37, worked for Northwest Orient and other 
airlines before joining Flying Tigers. In his spare time he 
enjoys camping, fishing and moose hunting on the 
Yukon. He and his wife Sharon have two children.

Raymond “Andy” Anderson, lead maintenance repre­
sentative, transferred to ANC a little over six months ago 
after being taken with the area during a brief assignment 
there. Previously, he had put in nine years with Flying 
Tigers in Los Angeles. Andy, 32, was born in Texas and 
raised in Tulare, Calif. He and his wife Patricia have two 
children.

Mike Hooyer
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Like Andy, Maintenance Rep. Lynn Wyatt came to 
ANC after a number of years with Flying ’Tigers in Los 
Angeles. Lynn, 36, began working for Flying Tigers as a 
flight line mechanic in L.A. in 1968, and made the move 
to ANC 10 months ago. Before joining the airline he was 
in business for himself manufacturing aircraft fittings. He 
and his wife Jan have two daughters.

Another L.A. to Anchorage transplant is Maintenance 
Rep. Ken Elsey who moved north four months ago with 
his wife Mara and two children. Ken, 30, was bom and 
raised in Los Angeles’ San Fernando Valley. Before 
joining Flying Tigers he worked for the City of Los 
Angeles street tree division coordinating the planting of 
trees. Ken, who loves skiing, flying and living in Anchor­
age, says he had always wanted to work for Flying Tigers.

Maintenance Rep. Ron Petros, 28, also came to ANC 
from L.A. a short while ago. Ron went from Texas to 
California where he spent the past several years before 
moving to Anchorage in July of this year. “I begged for 
an assignment in Anchorage,” he smiles. “Now, you 
couldn’t drag me out of here.”

Ron is an avid outdoorsman. He and his wife Sharan 
are expecting their first child this month.

By comparison, Maintenance Rep. Tony Hooyer is an 
“oldtimer” in ANC. Going on five years with the airline, 
Tony started working in Anchorage in March of 1972. 
Previously, he was with Flying Tigers in Seattle. Tony 
went to Anchorage for six months “to see if I’d like it.”

Before joining Flying Tigers, Tony worked for Golden 
West and Pacific Southwest Airlines in San Diego, Calif.

Like so many other ANC Tigers, Iowa-born Tony, 28, 
is a hunting and fishing enthusiast.

Tony’s 21-year old brother, Mike Hooyer, is also an 
ANC Tiger. Mike, now an operations supervisor, joined 
his brother and Flying Tigers in Anchorage right put of 
college, working on the ramp.

Ramp Serviceman Bill Neumeisler is also one of the 
“oldtimers,” with two month’s seniority on Tony. Born 
in Philadelphia, Bill traveled to Anchorage and went to 
work on Flying Tigers’ ramp in January of 1972. Away 
from the terminal, Bill is an accomplished musician, 
playing drums for a professional band performing around 
Anchorage. One ANC Tiger who doesn’t go in for hunting 
and fishing, Bill 23,-enjoys skiing and collecting music.

Senior Operations Supervisor Wayne Norris joined 
Flying Tigers in 1970 in his home town of Detroit as an 
operations supervisor. In 1972 he went to ORD as a 
senior operations supervisor, and in 1973 moved to 
headquarters in Los Angeles as supervisor of service 
coordination before moving to Anchorage this year.

Before joining Flying Tigers, Wayne worked for an 
architectural engineering firm in Detroit. He is a four-year 
veteran of the U.S. Air Force. Wayne, 30, enjoys hunting 
and fishing, and plans to take up cross country skiing this 
winter. He and his wife Linda have one daughter.

Station Agent Chuck Collins, 22, has worked with Fly­
ing Tigers in Anchorage for about two years, starting out 
part time. Born in Lake Charles, Louisiana, Chuck has 
called many places home due to his father’s military 
career, including New Jersey, Florida, Virginia, California 
and the Philippines. He likes bowling, tennis and hunting.

Senior Clerk Diana Johnson does everything from 
typing memos to clearing aircraft through customs and 
immigration at ANC.

Diana, who recently celebrated her first year both as a 
Tiger and an Anchorage resident, came to the arctic city 
in September, 1974 from Denver, Colo, where she was 
assistant manager for an apartment complex. She was 
Diana McClintick when she arrived. Within two weeks she 
was working for Flying Tigers, and earlier this year mar­
ried Bob Johnson, a design engineer for International 
Telephone and Telegraph Arctic Services.

Diana and Bob enjoy hiking and camping and are avid 
travelers. Diana is a native of Astoria, Ore.

1
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Flying Tigers Captain Bob Baird is 
one of the crew members who 
volunteered to fly in the hazardous 
Saigon to Phnom Penh ricelift ear­
lier this year (Tigereview, April 
1975). From his experiences Bob 
wrote an article that has been pub­
lished in the October 1975 issue 
of Air Classics magazine. The story, 
entitled “Flying Cambodia's Rice 
Run," is a first person account of 
a typical Tiger flight carrying rice 
from Saigon to the besieged Cam­
bodian capital. Bob enjoys writing 
in his spare time and is currently 
working on other aviation oriented 
articles. A 10-year Tiger, Bob lives 
in Walnut Creek, Calif.

Flying Tigers are talented, inter­
esting, energetic people both on 
the job and away from it. This 
new Tigereuiew section is for the 
purpose of highlighting more 
Tigers and their activities apart 
from their airline responsibilities. 
Readers are encouraged to contri­
bute photos and ideas for this 
new Tigereuiew feature.

"Tanks for the Memories" — The next time LAX sheet meta! mechanic Bob 
Moore goes on vacation for three weeks it will probably be with some degree 
of trepidation; because the last time Bob went on vacation just a few weeks 
ago, his fellow Tiger employees in the LAX hangar got busy on a little "lunch­
time amusement" that resulted in some eye-opening alterations to his roll­
away box. Roll-aways are used by mechanics for easy transporting of tools 
and materials used in their work around the hangar. While Bob was enjoying 
Europe, Northern California and a few quiet days at home, his friends were 
busy turning his roll-away into a miniature tank, complete with gun, tracks 
and camouflaging. The spirit of the project was contagious, and by the time 
the job was finished the little "tank" displayed the efforts of many LAX 
Tigers including carpenters, painters and seat shop mechanics in addition to 
Bob's sheet meta! co-workers. Why Bob? "We just thought he ought to have 
something special for his collection," grinned one smug sheet metal mechanic. 
Bob, a 10-year Tiger, is a scale model buff specializing in tanks and airplanes. 
He started out making simple models, and then got into the more intricate 
scale mode! production about 10 years ago. He has some 50 to 60 tanks in 
hiscollection,and a couple hundred aircraft. Currently, in addition to his own 
projects, Bob does work for Scale Model Magazine, building the models in 
new kits for the magazine to review. Bob, 36, a native of Los Angeles, makes 
his home in Cerritos, Calif.
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"The Biking Spirit" — Los Angeles Flying Tigers, families and friends got 
together on a sunny Sunday recently for the "Spirit of '75 Bike Hike" 
from HDQ to Redondo Beach and back. Arranged by Foreman-Special 
Projects Al Cormier, there was a continental breakfast for starters, biking 
from morning to afternoon and a grand finale back at HDQ where the 
bikers enjoyed hamburgers, hot dogs, salad, baked beans, lemonade and 
prizes galore. Flying Tigers' Employees Association donated bicycle flags 
for each participant. The event was so much fun, everyone asked Al if 
they could do it all over again the following week! Some of the more 
than 60 participants were, above, l-r, Bill Thomas, senior draftsman­
terminals; Joan Tobin, confidential secretary-legal; Carole Karnofsky, 
senior rate clerk-cargo accounting; Jan Bechtel, confidential secretary­
personnel; Danny Karnofsky, husband of Carole; Chris Hoersch, secre­
tary-employment; Al Cormier, foreman-special projects; Yvonne Thomp­
son, supervisor-shareholder services; Al Hicks, director-properties; Gary 
Fields, systems analyst; Christina Karnofsky (in front), daughter of 
Carole and Danny; (unidentified) guest; A! Pruitt, Servomation em­
ployee; Rena Novak, secretary-employee benefits, and her husband Bob 
(second over, in dark glasses) with their daughter Brenda ready for a spin 
on Bob's bicycle; Mike Konovalov, facilities, behind; and Wayne Falk, 
husband of Margi Falk, clerk-traffic files. Seated in front is Bob Williams, 
facilities whose bicycle, adorned with numerous bright reflectors, a radio 
and other biking paraphernalia, was the star of the outing. At left, Ira 
Yawnick, financial systems analyst, and his wife June watch as their 
daughter Delia gives a check point playing card to one of the bikers. 
Volunteers manned five check points along the route. Later, bikers 
cornpared their cards and prizes were awarded to holders of the best 
poker hands.
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GSE Mechanic Ted Ridens, project leadme
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Bud Curry, foreman-ground equipment, i 
transformation.

McCarthy and Trejo show the new transp 
seat, and the upgraded engine.

Showing off "new" Flying Tigers transporter are, !-r, John McCarthy, senior service 
engineer-GSE; Joe Baker, director-facilities & equipment; and Joe Trejo, GSE 
mechanic.

Tigers Oo It Better With Transporters
“Ramp runners,” or transporter 

equipment to carry cargo back and 
forth between aircraft and warehouse 
facilities, are essential to an airfreight 
operation; and just as with the aircraft, 
the efficiency of transporters can vastly 
effect the efficiency of the entire 
freight operation.

It was with this in mind that Bill 
Margrave, general foreman-ground sup­
port equipment, took a long, concerned 
look at a number of Flying Tigers 
transporters late last year when they 
came due for the major work usually 
required after 7000 to 8000 hours of 
operation.

The maintenance records showed 
that the units were costing the airline 
time and money due to high compon­
ent replacement and other maintenance 
problems.

Bill, along with Bob Brawner, direc- 
tor-terminal systems planning, turned 
first to the idea of replacing the units 
with new equipment. Their investiga­
tion in this area, however, revealed the 
alarming fact that the cost of new 
transporters had jumped from the 
$10,500 price tag of eight years ago to 
a staggering $22,000 to $24,000 each.

It was a real dilemma. The new 
transporters available on the market 
were too expensive to buy; but the old 
transporters were costing too much 
time and money in maintenance. There 
had to be an answer. With Tigers do it 
better determination Bill launched into 
an exploration of the possibility of 
conducting a major upgrade program 
on existing transporters, adding new 
materials and Flying Tigers mechanical 
and engineering talents to produce es­
sentially “new” equipment.

Directly involved in the formulation 
of the program with Margrave and

Brawner were Joe Baker, director of 
facilities and equipment; John McCar­
thy, senior service engineer-ground ser­
vice equipment; Bud Curry, foreman­
ground equipment; and Steve Koch, 
service engineer-GSE.

The result was a modification pro­
gram that would cost $6,700 per unit, 
incorporating more than 60 engineering 
changes including the installation of 
new engines.

The upgrade program was given the 
green light in March, and the first 
“mod” was begun in May of this year.

The project follows a carefully 
planned procedure. First, the transport­
er is stripped to the frame in the weld 
shop, the frame is repaired as required 
and some 18 structural modifications 
are performed.

The unit then goes to the ground 
support equipment group for upgrading 
of hydraulics, electrical and control 
systems, followed by installation of the 
new engine.

Two days, or 12 hours, are spent in 
proof testing, after which the transport­
er goes to the paint shop for refin­
ishing.

The first transporter took 32 days. 
Subsequent units, Bill said, are taking 
less time for completion.

The final product is a shiny “new” 
transporter that has reliability and 
maintenance qualities above the new 
transporters available on the market. 
Savings are being realized in man hours, 
lower out of service time and longer 
component life.

Twenty-six transporters are sche­
duled for revamping.

The clincher, says maintenance and 
engineering proudly, is that with these 
savings the upgraded transporters will 
pay for themselves in about three year s 
time.
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A new Tigereview feature created to spotlight Flying Tigers crew members 
at random as they travel the Tiger system.

Chambers Cork Lindberg

Flying Tigers flight #43 leaves Los Angeles at 12:01 a.m. Tuesday 
through Sunday and arrives in Anchorage approximately seven hours 
later — 5 a.m. Anchorage time — after a stop in San Francisco. From 
Anchorage the aircraft continues on to Japan with a new crew.

On an otherwise ordinary LAX-ANC 43 flight recently, things got 
interesting when San Francisco International Airport’s control tower 
radioed warnings to incoming aircraft: “bird strikes” might be expected 
due to heavy concentrations of ducks moving through the area at high 
altitudes. The crew took precautions during the approach to SFO, 
mindful of the menace a duck-sized fowl can cause to a fast moving 
DC-8. The big Flying Tigers “stretched eight” whizzed past a few of the 
feathered flyers on the way in, but none found its mark, and the trip was 
smooth for clear landings at both SFO and ANC.

Another flight logged for Captain Andy Chambers, First Officer Don 
Cork and Second Officer Bob Lindberg.

Andy Chambers joined Flying Tigers in 1950 after chalking up flight 
time with the U.S. Air Force and non-scheduled airlines. He left Flying 
Tigers briefly (“Long enough to lose 70 seniority spots!”) to fly again 
for a non-scheduled line, but returned to the all-cargo airline and a 
Flying Tigers career spanning 25 years. The veteran captain smiles: 
“When I went to work for this airline, I didn’t think it would be in 
business for more than a year.”

Born in Villa Grove, Ill., Andy was in an auto dealership with his 
father and brother before taking to the skies for a living. (“My brother 
still has the dealership,” he said.) Andy lives in Long Beach, Calif, and 
enjoys sailing and sailboat racing in his leisure time.

First Officer Dan Cork, who is also a qualified DC-8 captain, joined 
Flying Tigers as a flight engineer in 1961 after putting in time on the 
ground as an aircraft mechanic for TWA. A native of Portland, Ore., Dan 
attended aeronautics school in Glendale, Calif, and obtained his mechan­
ics, jet engine overhaul and repair, and commercial pilot’s licenses in Los 
Angeles area schools.

A U.S. Navy veteran, Dan lives in San Juan Capistrano along the coast 
of Southern California. He spends much of his leisure time the same as 
he does on the job — above the ground — piloting his own Cessna 182 
aircraft. Dan has three children and four grandchildren.

Second Officer Bob Lindberg started flying for the airline in 1967. 
Like Dan, he began his airline career on the ground, “as a ramp rat” for 
Capital Airlines in 1956. He left Capital to join the U.S. Air Force and 
then went to United Airlines as an operations agent. He got his airline 
career off the ground literally in 1965 as a second officer when he began 
flying for Northwest Orient. At Flying Tigers, Bob has also flown as a 
first officer on international routes.

Born and raised near Chicago, Ill., Bob enjoys snow skiing, camping, 
boating, and fishing in his spare time, in addition to flying his Piper 
Tri-Pacer aircraft, which he has rebuilt himself. Bob and his wife Arlene 
live in Half Moon Bay near San Francisco, Calif. They have five children.

CREW CORNER



Beautiful black and white tree designs accent the pleasant Flying Tigers credit union office at headquarters.

Here To Help. Flying Tigers Credit Union
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Smiles, savings and a whole lot more 
. . . who could resist? Some 4,300 wise 
Tigers and family members haven’t. 
They’re the people who have joined the 
Flying Tiger Employees Federal Credit 
Union and are happily salting away 
savings in insured accounts, taking ad­
vantage of low interest loans and enjoy­
ing friendly, efficient service from a 
trained credit union staff.

Flying Tigers credit union was organ­
ized 27 years ago on September 17, 
1948, with seven charter members. 
Total shares then amounted to $250. 
Today the credit union has grown to 
more than $11 million in assets.

Essentially, the credit union is a fin­
ancial institution owned by and operat­
ed for its members. It’s a way for 
employees to earn interest on insured 
savings, secure loans for things from 
automobiles to personal needs, and gen­
erally manage their incomes efficiently 
and professionally.

Any employee of Flying Tigers is 
eligible for membership in the credit 
union from the first day of employ­
ment, as well as any member of the 
employee’s immediate family. Cost is 
50 cents along with a minimum savings 
or “share” deposit of $5.00. Any mem­
ber is always a member, as long as the 
account is kept in good order.

In 1949, the Flying Tiger Employees 
Federal Credit Union had one part-time 
staff member. Today, nine employees 
and Manager Betsy Sharp run the credit 
union from the main office located in 
the lo-Tiger building at the airline’s

Committee are elected to three-year 
terms at the credit union’s annual meet­
ing held in the first quarter of each 
year.

A third administrative body is the 
Supervisory Committee, appointed by 
the Board of Directors to make peri­
odic audits of the credit union opera­
tions. Current members are Sue Silver­
stein; Joe Garpiel, manager-employee 
benefits; and Pat Husk, supervisor­
employee benefits.

Working together, the staff, Board of 
Directors and the two Committees co­
ordinate an impressive credit union 
operation for Flying Tigers employees 
and their families.

One of the Board’s main responsibili­
ties, said Betsy, is to review the credit 
union’s income at the end of each 
quarter and determine a reasonable in­
terest rate, or “dividend,” on savings,. 
This activity brought quite a number of 
members to attention recently when 
for the first time in the credit union’s 
history the interest rate was dropped, 
from 7 to 6 percent. Betsy explained: 
“We had been dipping into the reserves 
for the past several quarters to maintain 
the 7 percent rate. In June the Board 
decided it had to set a rate that would 
avoid depleting the reserves any more.”

“People are saving their money in 
these times,” Betsy observed. “Our in­
come is derived from loans, and the 
loan activity has been down.” Betsy 
noted, however, that in the last quarter 
the interest rate moved up again, to 6’A 
percent.

world headquarters in Los Angeles. In 
addition, representatives are located at 
terminals throughout the Flying Tigers 
system.

The credit union manager and staff 
are employed by a Board of Directors, 
who are elected from and by the gener­
al membership. Betsy has been with the 
credit union since 1961, and was ap­
pointed manager in 1971 when Leona 
Ross, charter member and the credit 
union’s only other full-time manager, 
retired.

Currently, Board of Directors mem­
bers are Bob Wehrman, president, man­
ager-office services; Jim Thomas, trea­
surer, foreman-accessory shop; John 
Murphy, mechanic-accessory shop; 
Aldo Dipre, supervisor-material control; 
Ella Berry, confidential secretary; 
Susan Silverstein, supervisor-cost ac­
counting; Dick Reynolds, director­
communications; Lee Banks, director­
internal audit; and Dorothy Phillips, 
senior executive secretary.

In addition to the Board, a Credit 
Committee is elected with the authori­
ty to grant loans to members. The 
Credit Committee in turn appoints loan 
officers from the credit union staff to 
approve most loans. Members of the 
Committee are Don Gillis, chairman, 
lead-carpenter; John Munoz, mainten­
ance instructor; Richard Myer, mech­
anic-accessory shop; Kay Lincoln, crew 
control; and Frank Yim, production 
planner.

Members of the Board and the Credit



PHOTOS
They make it work . . .
Top: Credit Union Manager Betsy Sharp, 
left; and Assistant Manager Charoi Con­
ley, right.
Second from top: Senior Clerks, t-r, 
Janice Rivera, Eva Mayorga, Irma Laos 
and Marianne BHtsch.
Third from top: Raquel Valdes, left, 
senior clerk; and Mary Baxter, right, 
delinquency control officer.
Bottom: Doris Huezo, left, accounting 
supervisor; and Doris Shoner, right, 
senior clerk.

Betsy said many members don’t take 
full advantage of the loan programs, 
because they don’t realize that they can 
have more than one loan working 
through the credit union at one time.

The need for this kind of under­
standing of credit union operations 
among members has resulted in re­
newed efforts to communicate with 
members, through a bi-monthly bulle­
tin called “Inside-Out,” keeping mem­
bers informed about credit union activi­
ties in general, and through a quarterly 
communication called “The Money 
Tree,” distributed along with quarterly 
statements to highlight the savings and 
loan programs available through the 
credit union.

These publications are only part of 
the “extras” offered to credit union 
members. In addition to the savings and 
loan programs, other services available 
at free or nominal cost include:

Payroll deductions, affording mem­
bers the convenience of making regular 
additions to their credit union savings 
automatically, as well as making pay­
ments on outstanding credit union 
loans;

Auto insurance at solid savings avail­
able through payroll deduction plan.

Free notary service.
Travelers checks, either American Ex­

press Cheques at a nominal service 
charge or Barclays Bank Travelers 
Cheques at no charge.

Financial counseling, completely 
confidential, to help members tailor 
savings programs to their individual 
needs, and to give guidance when out­
side loan and credit payments become 
difficult to meet.

Group legal insurance, available 
through the aid of a Southern Califor­
nia law firm.

Insurance programs, both Life Sav­
ings and Loan Protection Insurance in­
cluding the low cost temporary disabili­
ty insurance (TDI) plan.

“We’re here to help,” Betsy said, 
“and we invite members and non­
members alike to call, come by or drop 
us a line with any questions about the 
credit union operation.”
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Flying Tigers Hosts Airline "Communicators"
Flying Tigers recently hosted the annual meeting of the Far East Group of the 

Society of International Aeronautical Telecommunications at the Marina del Rey 
Hotel. The society is a worldwide, non-profit organization that connects thousands 
of offices in more than 140 airlines around the world with low-cost com­
munications services. Delegates to the meeting represented nine airlines serving the 
Far East, including members from Asian offices of Flying Tigers. Dick Reynolds, 
le ft, director-communications for Flying Tigers, hosted the group on a sunset cruise o f 
the Marina de! Rey yacht basin. With him on the bow of the boat are, l-r, Hiroshi 
Tomioka, manager of communications-Japan for Flying Tigers; Bill Burgess, Flying 
Tigers' manager of communications-Asia; Ross Calupitian, assistant vice president­
communications and EDP operations for Philippine Airlines; and Normal L. 
Stoddart, director-communications for Air Canada and chairman of the worldwide 
society.

New Association 
Aids Employees

More than 25 years ago President 
Bob Prescott founded the Flying Tigers 
Welfare Committee to aid employees 
in need of financial assistance. An 
initial sum provided by Prescott was 
placed in savings where it gathered in­
terest and was expanded through the 
sale of flight, ski, golf and garment bags 
and commissions paid by the owners 
of vending machines throughout the 
buildings and the telephone company 
for use of the pay phones.

Volunteers
The Welfare Committee, made up of 

Flying Tigers volunteers, reviewed re­
quests for assistance and provided funds 
for employees in need. The Committee 
also handled and paid for flowers sent 
to employees who were seriously ill.

As Flying Tigers grew and spread 
around the world similar assistance 
programs were formed at other termin­
als throughout the system.

The original Welfare Committee con­
tinued to serve the growing number of 
headquarters personnel with funds 
gained through the telephones, vending 
machines and the cafeteria. As the ac­
count continued to build it became 
evident that more formal administra­
tion was needed, and earlier this year 
the original Welfare Committee struc­
ture was replaced by a new Employees 
Association. Ten employees were elect­
ed by a general vote of HDQ employees 
to serve on the Board of Directors. They 
meet regularly to consider requests, 
processed through the personnel de­
partment.

Funds for Clubs
In addition to financial aid for be­

leaguered employees, the newly formed 
Association has designated a percentage 
of the money to be used in support of 
special interest Flying Tigers clubs and 
groups, like employee softball teams, 
the flying club, gun club and other 
activity groups.

In addition, the Association is active­
ly exploring the possibility of becoming 
involved in planning the LAX company 
picnic, dances, parties and interline ac­
tivities.

Los Angeles Flying Tigers and em­
ployee clubs and organizations are en­
couraged to submit assistance requests 
to the Association. Forms are available 
from the personnel department.

The newly elected Directors are Den­
nis Boyle, flight line mechanic, presi­
dent; Earl Berbrick, supervisor-ground 
training instruction, vice president; 
Polly Price, company nurse, secretary; 
Bob Martin, captain-LAX, assistant sec­
retary; Don Thenhaus, director-cargo 
accounting, treasurer; Bill Sweeney, 
foreman-paint shop, assistant treasurer; 
Gene Larsen, operations control; Tom 
McClung and Jerry Wholey, flight line 
mechanics; and Gloria Smith, sales.

"Retiring" Welfare Committee members, who turned over the Committee func­
tions to the newly formed Employee Association, received pen and pencil sets and 
sincere thanks for their efforts from President Bob Prescott at informal ceremonies 
in his office. Pictured l-r are, Bill Margrave, general foreman-ground support 
equipment; Peggy Krieps, secretary-engineering; Don Nielson, mechanic; Prescott; 
Evelyn Fletcher (retired), supervisor-data recording; and Hank Garcia, foreman­
inspection. Unable to attend was Don Schueller, traffic agent.
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