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FLYING TIGERS DO IT BETTER

2nd Annual 
Air Cargo 
Development Award 
presented by 
Air Transport World 
to The Flying 
Tiger Line

a
7

To The Flying Tiger Line for 
its outstanding contribution 

to the development of 
air cargo since the award 

of its international route 
into the Pacific in 1969. 

From a non-existent source 
of revenue seven years ago, 

it has built its transpacific 
air cargo volume by more 
than 350 million ton miles 

and its revenue to more 
than $100 million. To its 
founder and president. 

Robert W. Prescott.

. . . acknowledges Air Transport World magazine in bestowing 
its second annua] air cargo development award on the airline. 
The award, pictured above, was presented to President Bob 
Prescott by Joe S. Murphy (photo, right), editor and 
publisher of Air Transport World, al a luncheon in New 
York’s Plaza Hotel on January 15 before an audience of some 
200 members of the air transport industry. The award was 
presented to Flying Tigers “for its outstanding contribution 
to the development of air cargo, with particular recognition 
for its performance in the Pacific. In only seven years,’’ Air 
Transport World reported in its February issue, “(Flying) 
Tigers has developed its volume in this area to more than 
SI00 million.” Air Transport World, the prestigious “maga­
zine of world airline management,” is the industry’s leading 
publication.



Officials Applaud Route Expansion Application

OUR COVERS:
an

Fred Hofheinz, Mayor, City of Houston
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Tiger International 1975 Annual Report
The Tiger International (TGR) annual report covering the 1975 financial 

activities of TGR and its subsidiaries, Tiger Leasing Group and the Flying 
Tiger Line, is in production and will be distributed shortly to stockholders. 
Last year the report was also mailed to Flying Tigers employees at large 
through the Tigereuiew mailing list. Due to increased production and mailing 
costs, however, this year the report will only be distributed on request to 
anyone who is not a stockholder. You may obtain a copy of the TGR 1975 
annual report by writing to: Rosanne O’Brien, Corporate Secretary, Tiger 
International, 7401 World Way West, Los Angeles, California 90009. 
Company mail code: JO3

Please include your name, home address and company mail code. Copies 
will be mailed after March 31.

Dallas
Both I and the citizens of the City of Dallas are pleased to hear that the Flying 

Tiger Line has applied to the Civil Aeronautics Board for permission to serve the 
Dallas/Fort Worth area.

Our hope is that the Flying Tiger Line receives a favorable decision from the 
Civil Aeronautics Board. A service like yours that serves the shipping public will be 
appreciated by the citizens of Dallas.

Please keep us posted on your application’s status.

Wes Wise, Mayor, City of Dallas

Houston
Houston has long sought designation as a coterminal on Flying Tigers’ domestic 

and international routes. In 1971, Houston alone accounted for more than 88 
percent of the recorded exports by air from the airports in the Houston Customs 
District, including Dallas/Fort Worth, Tulsa and Oklahoma City. Houston ranked 
fifth among the United States cities in the value of exports of manufactured 
products. This is not surprising when you consider that the Houston area accounts 
for more than 50 percent of the total United States production of oil field 
machinery and equipment, and much of this production is exported by air to world 
markets.

We were delighted to learn of your application to the Civil Aeronautics Board to 
serve Houston. Our Washington attorney has already filed petitions to intervene in 
the Flying Tiger domestic application to add Houston to route 100 and in the 
Flying Tiger Transpacific Renewal Case, and we plan full participation in both of 
the above cases.

Since Flying Tigers applied to the Civil Aeronautics Board for rights to add San 
Juan, Puerto Rico and a number of U.S. cities to its domestic route system 
(Tigereuiew, January 1976) officials from several of the locations have evinced 
enthusiastic support of the move.

Flying Tigers President Bob Prescott has received the following letters:

Tigereuiew, a publication of 
the Flying Tiger Line, is pro­
duced by the Office of Public 
Relations, The Flying Tiger 
Line Inc., 7401 World Way 
West, Los Angeles Internation­
al Airport, Los Angeles, Cali­
fornia 90009.

Nissen Davis 
Vice President, 

Public Relations & 
Advertising

Colleen Ferguson 
Editor

Baltimore/Washington, D.C.
I was very pleased to receive your letter advising me of the filing of 

application by Flying Tigers with the Civil Aeronautics Board for authority to serve 
the Washington/Baltimore area with regularly scheduled all-cargo jet freighters.

You no doubt feel, as I do, that the Washington/Baltimore market offers 
splendid potential for the development of air cargo. Industrial development in the 
area is increasing at a pace well above the national average and international 
commerce through the Port of Baltimore over the past few years has greatly 
exceeded all previous records.

I know that you will become more excited with the great potential at BWI as 
your staff prepares your evidentiary material relevant to this application. We wish 
you all possible success in your efforts to launch this new Flying Tiger service and 
we stand ready to assist you in obtaining Board approval.

Marvin Mandel, Governor, State of Maryland

Front: This “historic” shot of 
a Flying Tigers B-747 on ap­
proach at Flong Kong has 
double significance as a cover 
for this issue of Tigereuiew. It 
reflects the transpacific opera­
tions for which Flying Tigers 
has recently been honored by 
Air Transport World magazine 
(story, inside front cover), and 
it is one of the last photos 
taken of a Flying Tigers 747 
with “blow-in” door cowls on 
the engines. The cowls have 
recently been replaced for 
quieter units allowing more 
flexible operation to and from 
airports with noise-related cur­
fews — in particular Hong 
Kong (see noise feature, pages 
2-5).

Back: Advertisement created 
by the Air Transport Associa­
tion of America, of which 
Flying Tigers is a member, in 
recognition of the 50th anni­
versary of scheduled airline 
service in the United States. 
The ad will appear in various 
industry publications.



Flying Tigers DC-8-63 F at LAX, where the subject of jet aircraft noise is a particularly active issue.
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study and promulgate noise control 
regulation for the “health and welfare” 
of its citizens.

Responding to the Act, the five year 
old Federal Environmental Protection 
Agency (EPA), which develops stand­
ards for environmental preservation 
from all aspects, has recommended to 
the Federal Aviation Administration that 
one of the best methods to protect “air­
port neighbors” from jet noise disturb­
ance is to retrofit all early model jet air­
craft to Federal Aviation Regulation 
(FAR) Part 36 standards, controlling 
noise at the source — the powerplant, or 
engine. Other recommendations include 
land use control and possible curfews at 
selected airports. Final federal decisions 
on these matters are pending, and if 
adopted could serve a staggering eco­
nomic blow to the airline industry 
already reeling under high fuel costs 
and a string of other federally man­
dated regulations.

Nighttime Curfews
The nighttime curfew situation is 

particularly frustrating for Flying 
Tigers, since much of the airline’s flight 
activity occurs during the late night or 
early morning hours when the restric­
tions are imposed. Currently there are 
some 42 airport curfews throughout 
the world, with more being considered. 
If a flight is delayed at one terminal 
and subsequently held up from landing 
for several hours at the next stop, Fly­
ing Tigers’ schedule across the U.S. and 
Asia could be affected on any given day.

Concern Not New
Concern for aircraft noise dates back 

more than two decades before the 
advent of the jet age. Early jet aircraft 
were equipped with “daisy nozzle” 
sound suppressors on their tail pipes, 
later the fan jet was introduced and 
today there are the high by-pass fan 
jets. These technological advances 
weren’t solely in the interest of noise 
abatement, but they have contributed 
to a decrease in noise levels. Power­
plant noise today, to a great extent, is 
controlled with cowling design (tinware 
wrapped around the engine) and sound 
absorbing material (SAM) added to the 
internal cowl structure.

The main thrust of the current noise 
situation in the U.S. is a result of the 
Noise Control 'Act of 1972, which 
directs specific federal agencies to

Noise is one of the most vexing and 
loaded environmental issues facing the 
world’s air transport industry today: 
How to cope with the effects of jet 
aircraft noise on “airport neighbors” 
while economically and technologically 
keeping pace with air transportation 
demand.

It’s a difficult matter to resolve, 
especially for the airlines and airports 
in pitting the roar of jet engines against 
the tranquility of silence.

Human nature is against the indus­
try, too. Airplanes need airports, and 
airports draw people — the same people 
whose lives are eventually affected by 
noise from the nearby aircraft.

Retrofit
The question of retrofit is another 

painful burr in the airline industry’s 
side. The newer “wide-body” and other 
future aircraft are being designed and 
engineered to meet current and antici­
pated noise level standards. Only the 
early B-747s — like those in Flying 
Tigers’ fleet — of the newer model jets 
don’t meet the FAR Part 36 standards, 
which were issued after the planes were 
in production. Those early models were 
allowed to operate through a clause 
included in Part 36. Even so, Flying 
Tigers has voluntarily solved that prob­
lem with the recent purchase and in­
stallation of “fixed lip inlet” cowls 
costing $860,000 (see story on pages— 
3-5).

The installation of these cowls en— 
ables Flying Tigers’ B-747s to fulljr- 
comply with both FAR Part 36 and the= 
international noise regulation Annexzz 
16. The three additional early mode~ 
747s that will join Flying Tigers’ flee®

Noise: Update on a Critical Issue
The scheduling problems are particular­
ly acute for international airline opera­
tors flying long legs between countries 
and across time zones. With time zone 
differences, “operating windows” are 
created, limiting available arrival and 
departure times. If an “operating win­
dow” is missed and a flight is delayed, 
the airline suffers lost revenue flight 
hours, crew utilization and disrupted 
customer schedules — in short, lost 
revenue and higher operational ex­
penses.



How to Quiet Down a 747? Give it a “Fat Lip!
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Boeing test flight photo shows new, quieter "fat lip" cowling (far engine) and orig­
inal cow! with "blow-in" doors.

in 1977 and 1978 will be fitted with 
the cowls during their conversion at 
Boeing-Wichita.

The real threat is the push by various 
civic and governmental agencies to re­
quire retrofit of older jets as a fast 
solution to the noise problem, even 
though there is widely varying opinion 
as to whether the decrease of noise 
resulting from millions of dollars of 
retrofit to aircraft that will be obsolete 
in a few years anyway, will be discern­
able enough to appease airport neigh­
bors.

SAM kits are not being developed for 
the older jets until pending legislation is 
enacted. Should it be, the hardware 
cost to the U.S. airlines would total 
more than $800 million ($20 million to 
Flying Tigers alone for its DC-8 fleet).

Other Answers
More palatable solutions lie in new 

developments for control of noise in 
building construction, land use plan­
ning, psychoacoustic medicine and 
other alternatives.

Flying Tigers is right in the middle of 
it. The airline has been involved in 
aircraft noise control since 1970 and is 
currently active in technical committee 
work within ATA and IATA, pursuing 
reasonable legislation, aircraft design 
and airport use for control of com­
munity noise levels.

In addition, Flying Tigers is engaged 
in discussions with government leaders, 
manufacturers and others for the pur­
pose of offering airline expertise in the 
matter on a practical “real life” basis. 
Flying Tigers was the first airline to 
discuss environmental issues directly 
with the Japanese Civil Aeronautics 
Bureau (April 1974) and more recently 
the first cargo operator to receive per­
mission to operate, on a privileged 
basis, after curfew from the Hong Kong 
airport with B-747s (December 1975), 
a direct result of the new cowling 
installation.

But as compromises are reached, 
other stumbling blocks appear ahead. 
Several airports, including Los Angeles, 
Boston and Tokyo, have passed regula­
tions which will require, ahead of the 
phase-out of more noisy aircraft, full 
compliance to FAR Part 36. This 
means that each airline operating to and 
from those airports will be required to 
reduce its jet noise until achieving 
certified standards. Other airports are 
preparing to follow suit, even as these 
decisions are appealed.

The question is, of course, will legis­
lation of this sort break the airline 
industry so that lack of jet noise is the 
result not of technology but of less 
airplanes flying . . . more airlines out of 
business? There’s no answer to that. 
But Flying Tigers is doing all it can to 
be actively involved in striking a happy 
medium between civic and economic 
fairness.

Flying Tigers’ three B-747 jet freight­
ers have spent nine to eleven days each 
at the LAX hangar recently, one after 
the other, for routine maintenance and 
incorporation of aircraft productivity 
modifications . . . but the real news of 
the visits has been the non-routine 
installation of fixed lip inlet cowls — 
sometimes known as “fat lip” cowls — 
on each of the engines.

The purpose is to cut down on noise 
emanating from the big powerplants, to 
comply with Federal Aviation Regula­
tion (FAR) Part 36 and International 
Civil Aviation Organization (ICAO) An­
nex 16 with regard to noise levels.

There are a number of other advan­
tages to the installation, all adding up 
to more efficient aircraft for Flying 
Tigers. (The three 747s set to enter the 
fleet in 1977 and 1978 will be delivered 
with the modification already done.)

Essentially, the new cowls have been 
designed to eliminate the “blow-in” 
doors that open automatically around 
the outside of the old cowls on landings 
and takeoffs. These doors provided 
increased air intake for the engines 
during those critical operating times, 
but also allowed noise to escape out 
the front of the engines with much 
greater intensity.

The new cowls provide the same 
power for the engine without the open­

ings. In addition, they have made way 
for the fuel-conserving removal of fan 
duct splitters — a series of ring seg­
ments made of sound absorbent ma­
terial and located at the rear of the 
engines’ big fans. Before, the splitters 
could not be removed because such 
action would have increased the jets’ 
already marginal noise levels. With the 
splitters gone, the engines operate more 
efficiently, saving approximately 
103,000 gallons of fuel per aircraft per 
year.

The cowl installation is a voluntary 
action on the part of Flying Tigers to 
make its early model 747 aircraft — 
former American Airlines passenger 
planes — comply with current noise 
standards. The cargo-converted air­
craft, among the first 747s produced by 
Boeing in 1969, were already in produc­
tion when revised international noise 
standards were issued. The jets were 
permitted to be operated, but subse­
quent models were required to meet 
the new regulations.

The cowlings, developed by Boeing, 
cost the airline $263,000 per aircraft, 
and with installation the bottom line 
figure is approximately $860,000.

“The airline elected to add the cowl­
ings now because some $80,000 could 
be saved by purchasing in 1975 rather 
than 1976, when the modification

(Continued on Page 5)
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Diagrams of cowlings, old and new. Chuck Steeves

Above, !-r, Dimin and engine shop foremen Les Moore and Buck Buchanan mark
position of fan duct splitters now removed from engines. Right, Pieper shows where
splitter segments were located from a side view of the engine.

4

Engine shop mechanics, hr, Ray Hughes, Ernie Larralde and 
Duke Nallen position new cow! on engine.

Jim Dimin, left, and Bill Pieper show "blow-in" doors on 
old cowls.
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Diet for a 747
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Continued from Page 3
will become a requirement for Flying 
Tigers,” said VP-Maintenance and En­
gineering John McDonald.

In addition, the noise-dampening 
cowls give the airline greater flexibility 
in operating its 747s in and out of 
curfew-restricted airports such as 
Tokyo and Hong Kong, noted Bill 
Pieper, director of environmental en­
gineering, who has been responsible for 
the installation program along with Jim 
Dimin, manager of powerplant en­
gineering, and Dave McElroy, service 
engineer and project engineer for Fly­
ing Tigers during the last 747 conver­
sion at Boeing-Wichita.

Chuck Steeves, senior director of 
engineering, commented that the instal­
lation of the cowls is an important part 
of the modifications that will permit the 
Flying Tigers’ 747s to be operated at 
the maximum gross takeoff weight of 
750,000 pounds, for which they are 
soon to be certified. The 747s currently 
in Flying Tigers’ fleet have a GTOW of 
733,000 pounds.

With the old cowls, Steeves said, 
even though the aircraft would be able 
to handle the maximum weight, it 
would be too noisy getting off the 
ground.

“It’s all interpreted in terms of 
EPNdB,” he said. “That’s effective per­
ceived noise decibels . . . the measure 
used to determine sound levels. Accept­
able EPNdB are set by regulation.”

Before the cowls were installed, 
takeoffs averaged 113.3 EPNdB. With 
the new cowling, it’s down to 108.0. 
On approach, it was 114.7 before, and 
106.9 after. Both resulting levels meet 
current standards.

“The decrease in noise works on a 
logarithmic scale,” Pieper said. “Above 
a hundred, if you drop ten EPNdB the 
effective noise level is cut in half.”

Dimin said he had observed the 
difference at London’s Heathrow Inter­
national Airport when a Flying Tigers 
team was discussing engine modifica­
tions with British Airways. “Everytime 
a 747 came in that was quieter than the 
others I would automatically look up, 
and it was inevitably one with the 
newer cowls,” he affirmed.

Dimin also noted that the new cowls, 
with the removal of the fan ductsplitters, 
are lighter in weight, allowing a greater 
payload to be carried on board the 
aircraft.

Lighter, quieter, more efficient — the 
new “fat lips” seem to have everything. 
They even look better. In fact, the only 
negative aspect anyone’s been able to 
uncover so far (aside from having to 
pay for them) is with the airline’s 
archives. All the pre-installation land­
ing and takeoff photos will be dated by 
the “open doors.”

What will happen to the cast-off 
cowlings? Though there’s a limited 
market for sale for use, most will 
probably be sold for scrap, Dimin said. 
Some have suggested they’d make great 
mini-swimming pools!

[or...how to lose 1300 pounds in less than two weeks.1
Everyone seems to be on get-in-shape programs these days, and Flying 

Tigers’ jumbo 747 aircraft are no exception. While the big planes have been 
at LAX having their engines fitted with new noise absorbing cowls, they’ve 
also been on a stringent “trim down” program to take off weight, streamline 
their bodies and generally increase their efficiency.

The weight reduction program has included the removal of a number of 
items that are extraneous to the operation of the aircraft as freighters. 
Among them are some upper deck lounge area extras, like the stateroom 
closets, carpeting and decorative paneling amounting to more than 500 
pounds per plane; the operating mechanisms from nine unused passenger 
doors per aircraft for another 500 to 600 pounds; the engine fan case 
splitters, for nearly 300 pounds; and several other items for a total of more 
than 1300 pounds per aircraft, according to Jens Mathiesen, manager-struc­
ture and systems engineering, who has supervised the engineering of the 
“slim and trim” program. Mathiesen said that with various alterations 
including removal of the closets each upperdeck stateroom can now 
accommodate 2880 pounds of cargo.

Mathiesen commented about the program: “We generally figure about 
$220 revenue per pound of freight per year on these planes. A thousand 
pounds less equipment means we can load a thousand pounds more freight!”

There was also some exterior body trimming accomplished, such as 
removal of rain gutters over the unused doors to decrease “drag” on the 
aircraft in flight, resulting in fuel savings.

While the unneeded parts were being removed, inventive Tigers found 
another corner of the aircraft in which to stash additional freight. They 
created a bulk loading area in the nose of the aircraft to get maximum 
utilization out of the compact forward area.

To complete the get-in-shape program, a number of FAA and Boeing- 
required safety modifications were done before the big jets went back to 
work.

Making certain that all the work, including the trim-down program and 
the cowl installation, was coordinated on schedule in the short time allotted 
were Lou Melzer, production planner, and Joe Cuppett, manager-base 
maintenance.

Flying Tigers’ newly lithe and lean 747s are now all back on the line, 
doing it safer, quieter . . . better.
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Formula for Freshness
Preserving maximum freshness was 

another of Soo Hoo’s concerns. He was 
not the first to send Chinese vegetables 
by air, but was the first major user of

14/7 <

At the Hong Wo Yuen Farms near San Jose, Calif. Chinese vegetables are loaded 
directly from the fields into Flying Tigers containers and trucked to the airline's 
San Francisco terminal for a same-day flight east.

Jet-Set Vegetables Are
When a New Yorker hungry for 

Chinese food walks down Mott Street 
in the city’s Chinatown sector sizing up 
the selection of restaurants, he might 
recall that he particularly savored the 
chop suey or other vegetable delicacy 
of one establishment over another.

There’s a good chance that the place 
he remembers and returns to accents its 
cuisine with the Chinese vegetables of 
Arthur Soo Hoo, west coast grower 
who has learned how to give the hungry 
east a better product through the use of 
airfreight.

Like other growers, Soo Hoo, who 
manages Hong Wo Yuen Farms near 
San Jose in Milpitas, had been shipping 
most of his crops by truck when he and 
his partner, Tommy Ong, started ship­
ping their cross-country loads on Flying 
Tigers four years ago.

Airfreight does it belter
Doing it better than the next guy 

sometimes means doing it differently, 
taking the time to investigate and in­
novate. That’s what Soo Hoo did when 
he explored the non-traditional mode 
of airfreight to boost the success of his 
specialized business. Today he is the 
pre-eminent transcontinental shipper of 
Chinese vegetables.

Soo Hoo’s shipments may vary from 
two to five containers on a given day to 
New York alone. On the average, he 
ships three large “A” containers, total­
ling 20,000 to 30,000 pounds, six days 
a week, year round. Most of the vege­
tables go to New York, with some 
shipments to Boston and Detroit.

Soo Hoo has been growing Chinese 
vegetables such as bok choy, the large 
leafy green that looks like an over­
grown head of romaine lettuce but is 
actually in the chard family, for a 
quarter century.

When he adapted his operations to 
airfreight, he executed the classic busi­
ness service of fitting the product to 
meet the demand. While his direct 
customers are wholesalers, his ultimate 
consumers are in Chinese households 
and Chinese restaurants. They demand 
fresh vegetables, and will pay for qual­
ity.

In tailoring a program that would 
suit Soo Hoo’s needs, Flying Tigers 
sought to keep prices down by filing 
rates for the produce using the daylight 
formula. Airlines charge less during 
daytime hours because most shippers 
prefer to ship in the evening, when 
their shipments can be picked up at the 
end of one business day and delivered 
at the start of the next.
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TO MAKE YOUR TRAVEL PLANS or 
for additional information on tours and 
various vacation benefits, check with 
Employee Benefits at headquarters or 
the benefit coordinator at your loca­
tion.

NOTE: Braniff has embargoed its mini­
tours. Acapulco is embargoed until 
April 5, and New Orleans from Feb­
ruary 28 to March 5.

ST. PATRICK’S GREEN - AER LIN- 
GUS IRISH AIRLINES is offering 
Shamrock Fare — $92 space available 
transportation from NYC, BOS, Mon­
treal or ORD to Shannon or Dublin 
round trip, through June 15, 1976. 
Employees, spouses and dependent 
children (under 21 years of age) are 
eligible. Children under 12 travel at 
50% — $46. Infants under 2 travel at 
10%-$9.20.

THE HOTEL SCENE IN EUROPE-If 
you prefer not to camp out or set a 
marathon record for sleepless nights, 
you will want hotel accommodations 
while traveling through Europe. In 
France, some of the more interesting 
accommodations you can find are old 
18th-century houses, their charm and 
landscaping intact, that have been con­
verted into hotels. The Hostellerie de 
Servanes at Mouries, France, is one 
such place. In Mirmande, near Valence 
in southeastern France is a restored 
medieval village where the hotel La 
Capitelle, high on a hill, has a superb 
view and excellent food. Also noteable 
is the 11-room Hostellerie du Vieux 
Moulin, in central France, where travel­
ers heading north to Paris or south to 
Provence can get bed, breakfast and 
dinner — approximately $65 for two.

Pensions offer some of the most 
economical and at the same time de­
lightful lodging in Europe. Around 
Rome, for example, the “pensionis” 
Bellavista Milton, Delle Legazione, 
Sitea, La Villa Gaia and Villa de Parc 
offer prices ranging from $7 to $12 
including meals. Prices are minimal and 
most often include meals.

Spain offers charming government- 
sponsored inns, called “paradores” or 
“albergues” and range in price from $7 
to $11 per person including meals. 
Spain is one of Europe’s most inex­
pensive countries for tourism, with

VIENNA for a 3-day weekend tour 
from $58 to $89 per person double is 
available to April 15, 1976. Cost in­
cludes positive space transportation 
from any of Austria’s European gate­
ways, transfer from airport to hotel and 
return, 3 nights at hotel of your choice 
including breakfast and one city tour.

■■
Cancun — Modern, luxury accommodations . . . beautiful paim-iined beaches.

How to Get Away To It All
by Jan Bechtel

luxury rates from $14-25 double EP 
(European Plan—no meals) and mod­
erate rates $6-15 double.

These are just a few tantalizers. 
Employee Benefits or the benefit coor­
dinator at your location can provide 
books and brochures on the accommo­
dations you can enjoy around the 
world.
CHECK OUT CANCUN—There is a 
new resort off the northeastern coast of 
the Yucatan Peninsula called “Cancun” 
(pronounced KAN-KOON) that is de­
signed to be a self-contained resort 
location providing tourist services for 
that “perfect” resort escape. Several 
hotels are completed, but it will be 
several years before the entire resort is 
finished. Each hotel is a mini-resort in 
itself. The Cancun Caribe, the Aristos- 
Cancun Hotel, the elegant El Presidente 
Hotel, and the Camino Real offer ten­
nis, bathing, shopping and eating facil­
ities with future additions to include 
golf, convention centers, and a marina. 
The island is surrounded by beautiful 
beaches with nearby coral cliffs ideal 
for skin diving and exploring.

Coast-to-Coast Success 
large airline containers for shipping the 
produce. Although during warm 
weather his vegetables are sometimes 
briefly placed first in a cooler on his 
farm, the usual procedure is for Soo 
Hoo’s trucks to follow his pickers down 
the rows of bok choy and have the 
crates of vegetables loaded directly into 
containers on the trucks.

In this way, Soo Hoo’s vegetables go 
into containers almost immediately 
after they have been picked. Then the 
same trucks whisk the containers di­
rectly to the airport to catch a late- 
afternoon flight. The jet is met on the 
other end, and the vegetables are 
trucked to customers the same night.

24-hour Service
In New York, an affiliate, Sun Hong 

Wo Produce, distributes the vegetables 
to customers throughout the city and 
in Philadelphia. In less than 24 hours, 
Soo Hoo’s bok choy is being prepared 
in Chinese dishes around the city.

It is a measure of Soo Hoo’s product 
and service that his vegetables are pre­
ferred on the east coast not only to 
those produced elsewhere on the west 
coast and trucked east, but also to 
vegetables grown in the east that are 
less expensive but not up to the quality 
of Soo Hoo’s produce.

Airfreight makes the difference. In 
surface shipping, trucks do not roll 
until they have a full load, about 
40,000 pounds. This means that smaller 
loads of produce must wait until the 
truck is filled. Then there is the transit 
time — five days from coast to coast. 
Finally, when the truck reaches its 
destination, it usually has more vege­
tables than are demanded at once. 
Some of the produce may remain in 
warehouses until called for, adding to 
its perishability.

Tailored to Fit
Soo Hoo on the other hand, with the 

use of air transport and the telephone, 
can tailor his shipments to meet the 
daily demand. He operates from a 
“command post” in his farmhouse. By 
dialing his distributors and wholesalers, 
Soo Hoo sizes up the demand. This 
procedure not only insures freshness, it 
also maintains price stability in an 
industry with largely fluctuating prices.

Shipping by air also means that Soo 
Hoo’s customers no longer have to trim 
off about a third of each stalk, as they 
have to when the produce arrives by 
truck.This trimming, and consequent 
loss of product, is necessary when 
shipping by truck because of the 
natural aging process of fresh vegetables 
and resulting plant deterioration.

Soo Hoo correctly calculated that 
the advantages of airfreight would off­
set higher shipping costs when he con­
verted most of his shipments from 
ground to air. Flying Tigers provided 
the service and reliability he needed to 
complete the formula.

in
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"Horsing around" in her T-shirt — Twelve year old Sheri Morrison, daughter 
of Dick Morrison, reliability analyst, wears her "Tigers do it better. . 
T-shirt while horseback riding. Sheri spends much of her free time riding and 
caring for horses at stables near the family's Lakewood, Calif, home. Dad 
Dick has been with Flying Tigers for eight years.

Marlee Hill, genera! clerk-material 
control, enjoys oil painting during 
her leisure hours. Marlee has been 
studying painting for about six 
years. She uses both brush and 
pallet knife and exhibits a versatile 
style that compliments portraits as 
well as landscapes, still fifes and 
other subjects, including a painting 
of a Flying Tigers DC-8-63F in 
flight. "I paint what I feel like at 
the time," she says, and may have 
two or three different projects go­
ing at once. She is currently work­
ing on a portrait of her grandson. 
Her best effort, she says, is a copy 
of Leonardo DaVinci's "Last Sup­
per," which she painted on request 
as a gift. "It took me a year to 
finish," she said. "I'm very proud 
of it." Marlee has worked for Fly­
ing Tigers in Los Angeles for a 
year and a half.

L 
L
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Photos: Top: It was five taps and about 15 miles from the starting line at the 
Joshua tree to the finish line, and participants learned every bump before it was 
over. Anchoring one end of the formidable lineup was John Munoz, left, who 
was the nation's High Point Amateur Racer on flat track about 25 years ago. 
Unlucky at cards, John didn't draw any winners.
2nd row, left: Dave Marshall, Flying Tigers stockclerk, rode his wife's mini-bike 
(number 25) in the 0-249cc class race and collected course tokens in his mouth 
(ugh!) to save time. Dave somersaulted the bike after his first lap, but not one 
washer was swallowed! Right: A! and Sid Harris, enduring all the discomforts 
of the desert from their "penthouse patio,” were the envy of hungry racers as 
they wafted aromas of barbecued delicacies to the finish line. Next year, A! may 
be awarded the food concession!
3rd row, left: Lanny and Bob Stoltz, left, organized the "Day in the Desert" 
activities and arranged for the Andy Gump outhouse, much to the relief of 
camping Flying Tigers! Ron Nelson, right, is a long-time desert rat, having raced 
on dirt bikes since he was 15 years old. Right: Manager-crew scheduling 
"Robbie” Robinson, left, entertained the group with his campfire version of 
"Little Red Riding Hood," recommended for mature audiences. Among those 
enjoying Robbie's rendition were John Harlan and Pat Busto of LAX 
headquarters.
Bottom: Doing it better in the desert!

Doing it better in the desert — A Flying Tigers' invitation to spend a day in the 
desert isn't merely some joker's mischievous attempt at banishing you to a 
wasteland scorched by a merciless sun. It's a Californian's challenge to endure 
the rigors of the Mojave Desert — and to enjoy yourself despite the discomforts 
of home on the range. The First Annual "Day in the Desert," sponsored by 
members of the Over the Bars Motorcycle Club who hang their helmets at Flying 
Tigers' Los Angeles headquarters, was held on a January Sunday in the El Mirage 
area northeast of LAX. Dirt bikes and dune buggies were summoned to 
blaze new trails in powdery desert dust, and ale flowed from well-equipped 
campers to fortify Flying Tigers camping in the freezing desert. To soften the 
hardships of life in the wilderness, there was even a sanitized, deodorized Andy 
Gump outhouse reigning over a remote mound.

Chief Dirt Rat in charge of the "Day in the Desert"activities was Bob Stolz of 
the HDD maintenance stockroom, assisted by other stockclerks and Over the 
Bars members Ron Nelson, Dave Marshall, Dan Heimer, John Christensen, Ron 
Hatcher and Bob SmiHie. Stoltz planned four competitive events covering a 
grueling 15-mHe course which only masochists would attempt. Fifty-four did. 
First event was the poker run race in the 0-249cc motorcycle class for younger 
riders, followed by the 250cc open class competition. Winners of the second 
event were Kent Robinson, son of Flying Tigers' Manager-Crew Planning Harold 
"Robbie" Robinson, in first place and Dave Emley, facilities and equipment 
foreman, in second. (Under the Poker Run system, a rider does not have to 
finish the race first to win. He just has to finish. After collecting poker chips or, 
as in this case, meta! washers at course checkpoints, the rider trades the tokens 
for playing cards. The hand with the highest value wins the race.)

Bob and wife Lanny Stoltz bumped out all challengers for the first place 
trophy in the buggy/four wheel competition, followed by Penny Friedrich, 
accounting clerk A-cargo accounting and husband Rocky. Top poker hand in the 
Powder Puff event — and overall prize collector for the day — was 10-year-oid 
Sonia Terpak, daughter of Brad Terpak, lead mechanic-accessory/overhaul shop. 
Brad is another Over the Bars member. Putting a damper on the events were the 
separate accidents of Rick SmiHie, mechanic-weld shop; and Brent Hoff, stock 
clerk. Both Rick and Brent are recuperating. Other Flying Tigers competing in 
the bike and buggy events were Rick Myer, mechanic-accessory/overhaul shop; 
John Munoz, maintenance instructor, and John Harlan, records retention 
clerk-office services.

Among those kicking up the dust in the cheering section were Flying Tigers 
Pat Busto, personnel clerk-employee benefits; Walt Loeffler, supervisor-material 
planning; Fawzi Ihmud, stock clerk; Cal Harris, maintenance coordinator; Owen 
Mueller, mechanic-accessory shop; and Susan Tanigawa, public relations 
representative. Honorable mention for adapting to desert life in style went to A! 
Harris of Flying Tigers' stockroom and his son Sid, who turned on their stereo 
and barbecued delicacies while watching the races from their luxurious camper's 

"penthouse patio." There's nothing like roughing it in the desert.
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Some things seem so logical, you just 
naturally assume someone’s thought of 
them before. But that’s not always so, 
as members of the tariffs and training 
department discovered some months 
ago when they questioned the absence 
of a valuable link in their program — 
recurrent training.

The result should be not only a tar­
iffs refresher for participants but also a 
chance for increased communication 
between the field and headquarters.

“There are a number of recurring 
problems that could be eliminated by 
better communication between the two 
areas,” Jerry said. “ACTS is designed to 
help accomplish this.”

Jerry said the sessions will be tech­
nical — not for the employee who 
doesn’t already have a 
standing of the tariffs.

“There are experienced people 
working in customer service and else­
where who have learned on the job, and 
have never been through a formal tar­
iffs training course. These employees 
will find the ACTS particularly help­
ful,” he commented.

Enrollment in the April ACTS is on a 
first come-first served basis, with a 
number of employees already signed up 
from around the Flying Tigers system. 
Current plans are to repeat the Seminar 
in September.

Employees interested in enrolling in 
either of these initial sessions, or who 
would like additional information 
about ACTS, should contact the tariffs 
and training department, mail code 
HDQ/FO2.

A part of Flying Tigers marketing 
department, tariffs and training, is 
responsible for publication of official 
and memo tariffs, and domestic and 
international tariffs instruction at ter­
minals throughout the system.

Like pilots, teachers, doctors and 
other professionals who return to 
classes and seminars to bring themselves 
up to date on the latest developments 
and techniques in their fields, airline 
employees who work regularly with the 
tariffs should take time out periodically 
for a refresher session.

Traditionally in the airline industry, 
however, training that is done in the 
area of tariffs is essentially of em­
ployees who are inexperienced with the 
subject and need basic entry level skills.

In answer to this missing link the tar­
iffs and training department, under the 
supervision of Manager Jerry Angel, has 
created the Air Cargo Tariff Seminar 
(ACTS) to provide comprehensive 
recurrent tariff training for supervisory 
and other experienced Flying Tigers 
personnel. Jerry and Tariffs and 
Training Instructors Mary Donovan and 
Jack Morgan have been developing the 
Seminar since last November, and will 
present the first one April 27 through 
30 at headquarters in Los Angeles.

The four-day ACTS will be open to 
approximately 25 emloyees from 
around the system. In addition to a re­
view and update of both the domestic 
and international tariff sets, some 10 to 
12 headquarters staff members from 
Flying Tigers marketing, pricing, regula­
tory affairs, claims, cargo accounting 
and credit and collections departments 
will, in an open forum format, discuss 
the interrelationships between their 
departments, the tariffs and the field.

The drawing enhancing this article 
is the work of Flying Tigers Bill 
McCaverty, staff analyst tariffs 
and training, who has been with 
the airline a little more than a 
year.

Bill, 29, is a native of iHinois 
but has spent most of his life in 
Manhattan Beach, Calif. He is a 
graduate of California State 
University-Long Beach with a 
bachelor's degree in political 
science.

Influenced by noted cartoonist 
Walter Lantz, a family friend, Bill 
has been "doodling" all his life, 
and did cartooning for his high 
school and college student publi­
cations.

Before joining Flying Tigers Bill 
worked for Western Airlines.
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Doug Smith, left, senior director­
operations services, had the oppor­
tunity to meet informally with 
Alaska's Governor Jay S. Ham­
mond, right, on a recent visit to 
the state capitol of Juneau, Alas­
ka. Smith is responsible for Flying 
Tigers' operations in Alaska. Fly­
ing Tigers is awaiting action by the 
Civil Aeronautics Board on its 
application to provide cargo ser­
vice to and from Anchorage. Cur­
rently the airline is permitted to 
use Anchorage only as a fuel and 
service stop between the U.S. and 
Asia.

. Ml
f J

From Portland to Manila
In early December, 1975, you ar­

ranged shipment for me of two-foot 
lockers containing personal effects 
from Portland to Manila, Philippines.

I have been advised that the ship­
ment was received in Manila as prompt­
ly as you had advised me it would be 
and that the contents were in excellent 
condition.

Thank you for this excellent service. 
Helen K. Pickett
Portland, Ore.

h i j

It has been and will continue to be 
the firm policy of The Flying Tiger 
Line to provide fair and equal employ­
ment opportunity for all applicants for 
employment and to administer hiring, 
conditions and privileges of employ­
ment, compensation, training, promo­
tion/transfer, and termination of em­
ployment for all employees, without 
regard to race, color, religion, national 
origin, handicap, age or sex.

Further, it is the policy of Flying 
Tigers to actively recruit, employ, pro­
mote and utilize minorities and women 
in all classifications, levels and areas 
within the company, consistent with 
availability and qualifications.

We are gratified by our achievements 
to date, but we must continue to place

Notice To Employees
strong emphasis on all aspects of equal 
employment opportunity for it is 
only through the combined efforts of 
each of us that true equality can be 
achieved.

The above policy stems from our 
personal belief and dedication to the 
principles of equal employment oppor­
tunity. To assure that these principles 
are consistently and properly main­
tained, Charles I. Hopkins, v.p.-person­
nel relations earlier last year named 
Robert McKee as manager-equal em­
ployment opportunity. Bob McKee is 
responsible for developing and main­
taining our EEO program at a level 
consistent with our stated policy, and 
should be contacted concerning all 
EEO matters.

DOING IT BETTER...
To Flying Tigers in BOS

We would like to extend our sincere 
thanks and appreciation for the con­
sideration and service provided Emery 
Air Freight and thus our customers 
during a most trying period.

As we all know, a Christmas period is 
one thing, but when you add to it the 
increase in business as a result of the 
Air Express situation, along with the 
misfortunes of United Airlines (strike), 
you have the conditions and backlogs 
that resulted accordingly.

We here at Emery honestly feel you 
extended yourselves beyond the call of 
duty in both moving the freight and 
answering our many tracers. Again our 
thanks from the people at Emery. 
Edmund VanShea
District Service Manager 
Emery Air Freight-Boston

Ma<pc Nut “Tickled Pink”
Never thought we would make the 

centerfold of an important publication. 
Now here we are just as big as life in 
your January issue of Tigereview. 
Thank you. We, at Magic Nut feel a 
very close family kinship with Flying 
Tigers and are “tickled pink” to be in 
your publication.

We can surely say “Tigers do it bet­
ter.”
Eli Meshulam
President
Magic Nut & Fruit Fair

■S'.
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Pickup and Delivery Workshop — Flying Tigers from around the domestic 
system were in Los Angeles recently for a workshop organized by Jim Hearn, 
genera! manager-pickup and delivery services, to evaluate and develop Flying 
Tigers' P&D program. Present for the two-day meeting were, back ro w, !-r, Jim 
Leeman, systems analyst-HDQ; Ken Thompson, chief operations supervisor- 
EVIR; Steve Goddard, senior ops. supervisor-LAX; Mike Morey, marketing 
consultant; and Ron Redfern, manager special services-LAX. Seated in front, 
!-r, Jim Farley, senior ops. supervisor-HDQ; Mike Scofield, account execu- 
tive-JFK; Ron Douglas, Chief ops. supervisor-PHL; Hearn; and Chris Bates, 
supervisor trucking operations-LAX.

100
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Bob Pegues, operations supervisor, above left. Right, JFK General Manager Dick 
Haber/y and his wife doing the "Lindy" while Tom Venza, T/A, chairman of the 
Christmas event, p/ays the saxaphone. Tom provided the musical group for the 
party.

Kay Holloway, above left, of JFK's import department, was one of more than 300 
people enjoying the Christmas celebration held in Hicksville, Long Island. Above 
right. Traffic Agents Joe Regina, right, and Ray Medina with their wives.

ORD's Julian Beilin, chief operations 
supervisor, and his wife.

"What's up, Doc?" Above left, T/As Tony Prainito, left, Ken Guadagno, with the 
cigar, and Chuck Shimkus and his wife. Above right, T/As Prainito, right, and Rich 
Ward with their wives out on the dance floor.

Left, RSM Ralph Worrell. Right, RSM 
John Schaunaman and his wife.

Newlyweds 
former ORD secretary, and John Eus­
tace, maintenance foreman. They were 
married January 17.

Traffic Agent Chuck Koenig and his 
wife Luanne, enjoying the Christmas 
party at ORD.

« &

... Some late photos from two great Christmas Parties
Tigereview received Christmas party pictures from JFK and ORD too late 

for the January issue’s holiday events feature. Better late than never, 
however, to give readers a glimpse at more faces around Flying Tigers’ 
system. JFK photos are below, and Chicago in the two columns at right.

/ ■ v “1
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Left, Barbara Habetler, ORD personnel. 
Right, Ops. Supervisor Chuck Marston 
and his wife.

Midwest General Manager Tom Delaney 
and wife, left, chat with Carol Nonas, 
terminal administration derk-ORD.

Larry Suriani, right, chief operations 
supervisor, is congratulated on his 20 
years of service by Lead RSM Al 
Giovine.

Bill Cry sell, maintenance supervisor, 
and his wife Nell.

r.. 
I M

traffic agent-interna­
tional, and his wife Ann.

Two Flying Tigers in Manila were honored recently with awards marking five 
years of service to the airline. Vincente Faustino, general manager-Manila, and Ben 
Reyes, sales manager, received their awards from Russ Emerson, vice president-Asia, 
who was in Manila for an International Air Transport Association (IATA) meeting 
recently. Photo below left: Faustino, right, and his wife Tita, proudly accept five 
year plaque from Russ Emerson. Photo right: Reyes and his wife Virginia admire 
the award.

1W
Larry Suriani, chief operations super­

visor EWR, recently celebrated his 
twentieth anniversary with Flying 
Tigers. Except for a brief stint at JFK, 
Larry has spent all his Tiger time at 
EWR.

r*
Jim Valentine,

Larry first came to the airline as a 
ramp serviceman in October, 1955, 
became a traffic agent soon after and 
later advanced to supervisor. His twen­
ty years as a Flying Tiger have been 
punctuated by incidents ranging from 
comical to not so comical. Among his 
most vivid memories, he says, occurred 
in the early sixties. “While loading a 
baby elephant for the Art Linkletter 
Show the elephant tried to escape from 
the cage. While I attempted to hold the 
door closed the elephant pressed a- 
gainst it, causing a section of the door 
to hit me in the head. On arrival at the 
hospital the doctor wanted to know if I 
worked for a circus.”

Noted for his philosophical views in 
relation to work, “the chief,” as he is 
known by his fellow workers, always 
emphasized the necessity of having an 
alternate plan for each night’s opera­
tion.

The Suriani “clan” consists of his 
wife Barbara (who has a professional 
career of her own as a nurse), two 
daughters and three sons.

Flying Tigers congratulate Larry, and 
wish him well in his recovery following 
recent surgery.

— John L. Smith, RSM



14

Flying Tigers Opens 
Office in Providence

Ed in England in 1944 with his RAF 
Lancaster bomber aircraft.

Ed Stowell, LAX engine 
shop mechanic, shows 
British Distinguished Fly­
ing Cross he received 31 
years ago for his service 
record during World 
War 11 in the Royal 
Air Force.

interline golf tournament in Scotland 
five years ago who had been Ed’s flight 
engineer on all 33 of his RAF missions. 
As a result Stowell was put back in 
touch with his British friends and has 
since been enticed back to England 
twice for squadron reunions. At the last 
gathering he attended in October last 
year Ed mentioned that he had never 
received his citation. One of his friends 
there notified the British Ministry of 
Defense, and Ed had the official paper 
in his hands within a few weeks.

Ed went to work for Flying Tigers in 
Newark in 1951, and transferred to 
headquarters in 1958. He was born and 
raised in Michigan. He and his wife Jane 
live in Arleta, Calif. They have three 
sons and a daughter.

After 31 years

Ed Stowell Gets Citation To Go With Medal

Flying Tigers has opened a service 
office in Providence, R.I., serving 
Rhode Island and southern Massachu­
setts shippers, according to Julius 
Romeo, general manager — Boston.

The new office is designed to give 
area shippers access to comparable ser­
vice levels provided at major gateways 
served directly by Flying Tigers.

Jon Brown, account executive at 
Boston, is responsible for the sales 
effort at Providence and in southeast­
ern Massachusetts. Brown has been 
with Flying Tigers since 1968 and has 
been instrumental in the development 
and coordination of the Providence 
facilities.

The new facilities include pick-up 
and delivery service to and from Boston 
with full capability for buildup and 
breakdown of containers, 2000 feet of 
warehouse space with roller bed sys­
tems, and full U.S. Customs service.

747 Carries 747 
Parts to Athens

Flying Tigers, having last year pio­
neered the transport of 747 jet engines 
inside its own B-747 aircraft, has once 
again found itself moving jumbo jet 
parts on board one of its 747s.

The airline recently completed a 
charter to Athens, Greece, carrying 
tools and parts for the repair of a Trans 
Mediterranean Airways all-cargo 747 
that was damaged there last December. 
The TMA airplane landed on a wet 
runway, went over a 20-foot embank­
ment and into a ditch about 600 feet 
from the end of the runway. All five 
people on board were evacuated safely, 
but the aircraft suffered extensive 
damage.

The Flying Tigers 747 was bulked 
out with a 123,000 pound payload 
including such unwieldy items as a 
375-inch long wing flap section, a main 
cargo door and segments making up full 
forward and aft lower compartments. 
Flying Tigers’ innovative flyaway 
adaptor was used to off-load the air­
craft in Athens.

Boeing’s 43-day repair program will 
be the largest ever undertaken by the 
company for a single airplane.

In the meantime, Flying Tigers has 
contracted with TMA to provide sub­
service for the airline (with DC-8-63Fs) 
while its cargo jet is out of commission.

Thirty one years ago John Edward 
“Ed” Stowell, LAX engine shop me­
chanic, received the British Distin­
guished Flying Cross for his perform­
ance as a Flying Officer in the Royal 
Air Force during World War II. A few 
months ago, Ed found out why, offici­
ally, when the citation that was sup­
posed to have accompanied the medal 
was finally sent to him as the result of 
an intriguing coincidence.

Ed was 17 and a U.S. citizen living in 
England when the war broke out in 
1939. He enlisted in the RAF as a 
mechanic, and shortly after applied for 
pilot training, receiving his wings in 
1942.

That was the beginning of a wartime 
RAF flying career that was to see him 
through 33 operational missions flying 
Lancaster bombers with the No. 9 
Squadron. He w’as awarded the presti­
gious medal for his part in three signifi­
cant attacks on an enemy battleship.

Ed was supposed to receive the 
medal in person from the King of 
England at Buckingham Palace cere­
monies, where the official citation was 
to be read out loud. To his disappoint­
ment, however, he had to return to the 
U.S. before the investiture could be 
scheduled. The medal was sent to him a 
short time later with a note from 
Buckingham Palace that read: “I great­
ly regret that I am unable to give you 
personally the award which you have so 
well earned. I now send it to you with 
my congratulations and my best wishes 
for your future happiness.” It was 
signed George R.l. The citation had not 
been included.

The twist of fate that brought Ed the 
missing item happened as a result of his 
employment in the maintenance de­
partment of Flying Tigers where he has 
worked for the past 25 years.

Senior Director of Maintenance John 
Dewey chanced to meet a man at an
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