
Sun, Fun and Entertainment 
at the LAX Summer Picnic. 
(Feature on Pages 8 & 9.)
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Front: Sun, Fun and Enter­
tainment at the LAX Sum­
mer Picnic — Juggler/mime 
David Karp captivated kids 
and adults alike at the annual 
LAX summer picnic June 10, 
roving the picnic area provid­
ing entertain ment throughout 
the day.
Back: 11 was a Cotton Can­
dy Day — Wading through 
water, cotton candy in hand, 
Susie Jones, daughter of Con­
fidential Secretary-Charter 
Programs Jackie Jones, epi­
tomizes the inimitable appeal 
of a summer picnic.
The LAX Picnic is featured 
on pages 8 & 9.

I ortland Inauguration — 
Then and Now...........

Notes from the
Corporation.....................

Dialogue — Q & A with 
, President Joe Healy . . .

Fun, Sun at LAX
Stampede.........................

Gas Pumps ‘Soar’
Along with Prices........

Tigereview is published month­
ly by the Public Relations De­
partment, Flying Tiger Line, 
7401 World Way West, Los 
Angeles International Airport, 
P.O. Box 92935, Los Angeles, 
CA 90009.
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With Savings Bonds
You can be one-third richer in five years. You can double 

your money in twelve years . . . with U.S. Savings Bonds.
From July 23 through August3 you will have the opportun­

ity to enroll in the Flying Tigers Payroll Savings Plan — the 
purchase of U.S. Savings Bonds through payroll deduction.

Bond purchases combat inflation and make funds avail­
able to implement essential government programs. Savings 
Bonds also provide a competitive annual return of 6'Zi per­
cent when held for five years and a readily accessible accum­
ulation of money for such purposes as the education of your 
children or the downpayment on a new home. The Series E 
Bonds that you purchase in 1979 will continue to earn inter­
est for at least 25 years.

You will be contacted either by lettei- or by a fellow 
employee between July 23 and August 3 with details for 
enrolling in the Payroll Savings Plan. Join the millions of 
men and women who are “taking stock in America.” That’s 
where the smart money is.

If you would like 
additional informa­

tion or have any 
questions about the 

program, contact 
Carol Skelly, employ­

ee services representa­
tive and Flying Tigers’ 

U.S. Savings Bond cam­
paign chairman at 

headquarters, mail code 
K16, telephone exten­

sion 67363.
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Flying Tigers Offers 
Scheduled Airfreight 
Service in Pittsburgh

Flying Tigers inaugurated scheduled 
all-cargo service to and from Pitts­
burgh, Pennsylvania July 10, linking 
the city with the airline’s domestic hub 
in Chicago and with major cities 
throughout the United States and Asia.

Chuck Franzetta, general manager- 
Ohio Valley for the airline, said that 
the DC-6 freighter, operated under a 
contract arrangement, will depart 
Chicago at 1:00 a.m., Tuesday through 
Saturday. It will arrive at the greater 
Pittsburgh International Airport at 
4:15 a.m.

The outbound flight will leave Pitts­
burgh at 5:45 a.m., Tuesday through 
Saturday, and will arrive at Chicago’s 
O’Hare Airport at 7:00 a.m.
“We see this new direct air service,” 

said Franzetta, “as the second step in a 
natural progression of meeting the 
needs of our customers in and out of 
Pittsburgh.”

Flying Tigers presently offers sche­
duled truck service to and from the 
greater Pittsburgh area to Cleveland to 
meet its domestic and international 
all-cargo flights. This service will con- 
tiue with the new flight to provide capa­
bilities for the region.

Frank Landino, FlyingTigers region­
al sales representative, explained that 
the airline will offer shippers pickup 
and delivery service, providing one car­
rier responsibility, door-to-door. 
Ground handling will be performed at 
Greater Pittsburgh Air Cargo, Inc. at 
the airport.

Franzetta stated that the greater Pitts­
burgh tri-state area of western Pennsyl­
vania, southeast Ohio and northwest 
Virginia has shown a substantial 
growth in the development of light 
industrial, high value commodities that 
demand the scheduled service Flying 
Tigers will provide.

Highley Appointed 
General Manager-PDX

Dan Highley has been named general 
manager for Flying Tigers’ Portland, 
Oregon terminal, where the airline in­
augurated scheduled prime-time jet­
freighter service June 4. In his new 
position, Highley will be responsible 
for marketing, sales and terminal oper­
ations in Oregon and southern Wash­
ington.

Highley joined FlyingTigers in 1973 
as a market analyst and was promoted 
to account executive at the airline’s 
Seattle terminal in late 1974. In 1976 he 
was named terminal sales manager.

A native of Dayton, Ohio, he pre­
viously held sales positions in Los 
Angeles with Burke Concrete Accesso­
ries and the Olivetti Corporation. He is 
a graduate of Miami of Ohio with a 
Bachelor of Science degree in social stu­
dies, and has also completed graduate 
work at Wright State University in 
Dayton and California State Univer­
sity in Dominguez Hills. He is a mem­
ber of the Portland Air Cargo Associa­
tion.

Flying Tiger Line and the public.” 
President Joe Healy commented, “ei­
ther directly or through a government 
agency.
“As a common carrier offering busi­

ness and industry a reliable time alter­
native for the distribution of their 
goods, we must insure that those who 
are in a position to influence the future 
properly understand and appreciate 
the vital role played by airfreight, not 
only in the United States but through­
out the world."

Reporting to Flynn will be Nissen 
Davis, vice president-public relations, 
and Wayne Partridge, vice president­
law.

Flynn is a graduate of Middlebury 
College. Middlebury, Vermont and ob­
tained his law degree from Columbia 
University's School of Law in 1966.

After graduation, he joined the Uni­
ted States Army’s Transportation 
Corps., emerging as a captain in 1969. 
He worked for the New York law firm 
of White & Case until 1972. when he 
joined Reynolds Securities as an asso­
ciate in the corporate finance depart­
ment.

In 1973 he became vice president and 
general counsel to North American 
Car Corporation in Chicago, and moved 
to its parent company, Tiger Interna­
tional, Los Angeles, as vice president­
law in 1976.

Pacific DC-8 Service 
Cut; No More Flights 
to OKA, KHH, MNL.

Economic considerations have 
led to the end of scheduled DC-8- 
63 flights across the Pacific. As a 
result, Flying Tigers no longer 
operates to Okinawa. Kaohsiung 
and Manila.

The airline continues to run the 
bonded warehouse at Naha, 
Okinawa; serves Kaohsiung by 
truck to Taipei; and serves Manila 
via interline arrangement.

Flying Tigers plans to resume 
service to Manila if and when the 
Philippine government agrees to 
allow 747s to be employed.

John E. Flynn has been named to the 
new position of vice president-corpor­
ate affairs for Flying Tiger Line.

Previously vice president-law for the 
airline's parent company. Tiger Inter­
national. Flynn assumes overall re­
sponsibility effective July 1 for a num­
ber of staff functions including law. 
regulatory affairs, international af­
fairs, government relations, public rela­
tions. properties, internal audit, corpor­
ate security and environmental man­
agement.

"Each of these departments is con­
cerned with the relationship between

Highley, above left, at inaugural celebra­
tion with Bill Shea of the Port of Portland.

New feature: Starting with this 
issue, Tigerevietv interview series 
with Flying Tigers President Joe 
Healy. Turn to Page 4.
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Inauguration of jetfreighter service in Portland. Oregon 
June 4 (Tigereview, May. 1979) was marked by activities 

with the news media, shippers and civic and business 
leaders. A presentation of roses — for which the city is 

famous — also figured in the activities and harked back 
some 27 years to the beginning of the airline’s first 
Portland flights. Photo above left: Flying Tigers 

founder and president of 33 years. Bob Prescott, center, 
who passed away in 1978. presents roses to Mayor 

Dorothy M. Lee on the occasion of the airline's 1952 
inauguration of service in the City of Roses. Man at left is 

unidentified. For the June 4 inauguration, celebrating 
both the airline’s new service and the Portland Rose 

Festival then in progress, Mayor Neil Goldschmidt sent 
boxes of blooms on the first flight to the Mayors of 

Chicago and Detroit. Above right: Jack Kane, left, 
Flying Tigers general manager in Chicago, presents 

roses to Chicago Mayor Jane Byrne. (The roses were 
later replaced by porcelain replicas and the real thing 

placed elsewhere in the city offices, as Mayor Byrne is 
allergic to the flowers.) At right: Flying Tigers seeing 

the roses safely on board the flight were, bottom to top, 
Portland Account Executive Jack Bryce; Terminal 

Manager Bob Beckman: General Manager Dan Highley: 
and Vice President-Western Region Mike Gurley. The 

inaugural crew, in order up the stairs, were Captain Fred 
Peterson: First Officer Dennis Flanigan: and Second 

Officer Robert Snyder.
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A Taste of ‘Kiwi’ for Japan
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Notes from the Corporation

Corporate View from Hoffman, Grojean
At Tiger International Annual Meeting
AtTiger International’s Annual Meet­

ing, held in May, Wayne M. Hoffman, 
chairman and chief executive officer, 
highlighted the company’s future pros­
pects, and Thomas F. Grojean, presi­
dent, commented on the company’s 
operations.

In his remarks on the company’s 
future, Wayne M. Hoffman said:

. . . “Of cardinal importance to you, 
our shareowners, is our achievement in 
1978 of a 17.5 percent return on share­
owner’s equity. This compares with an 
average return on equity of 14.3 per­

cent for the Fortune 500 industrials. 
Even assuming a business downturn 
later this year, we expect our return on 
equity and profits to increase in 1979.

. . . “Domestic deregulation of air­
freight was a very important event for 
Flying Tiger Line. For the first time, 
we can serve the markets we choose 
and charge prices determined in the 
free marketplace. We can manage our 
company using sound business princi­
ples rather than operating under bur­
eaucratic controls.
... “The excellent progress of our leas-

U.S. shoppers have been seeing them in the markets for a number of years 
now: plump, little fruits, furry-skinned and cfrab outside . . . splendidly irrides- 
cent green and tasty on the inside. They're called kiwifruits, imported from New 
Zealand.

Recently New Zealand's hot new horticultural export has appeared on the 
Japanese market, as well, assisted by Flying Tigers. Some 89.000 pounds of the 
distinctive fruit were shipped to Japan in May on board a chartered Flying 
Tigers DC-8 jetfreighter (above).

The fruit, originally from China and called a Chinese gooseberry, found its 
way to New Zealand only in recent years. It is predicted that New Zealand's 
overseas sales of kiwifruit will be worth NZ S30 million (16.000 tons) by 1983.

TigerAir Granted 
Air Taxi Certificate

In May, TigerAir. Flying Tigers sis­
ter company, was granted an exemp­
tion by the Civil Aeronautics Board 
under Part 298 of the Board's Eco­
nomic Regulations to operate “plane­
load passenger charter service as an 
air taxi operator,” providing another 
area of expansion for the diversified 
aircraft company.
The CAB exemption gives TigerAir 

an opportunity to apply for an air taxi 
certificate under FAR Part 135 to oper­
ate a charter passenger service with 
company-owned “small aircraft” as 
long as the registration and insurance 
requirements are met under Part 298.
“Our intent in filing for the exemp­

tion is to assist the Cessna dealership 
in selling the Cessna line of aircraft,” 
said Ted Schlegel, president of Tiger­
Air.

TigerAir, a Tiger International Com­
pany and a sister company of Flying 
Tigers, buys, leases and markets com­
mercial and corporate aircraft, and 
operates a Cessna dealership. TigerAir 
Service Center and Aircraft Tank Ser­
vice Co. at Burbank Airport. In addi­
tion, the company supplies airborne 
and ground support equipment world­
wide through TigerAir Aviquipo.

ing companies, North American Car 
and TigerAir, and our insurance com­
pany. Tiger IMI, is providing the kind 
of predictable earnings growth we 
sought when we acquired them. This 
has helped us achieve a successful bal­
ance of businesses. Continued expan­
sion in 1979 will further improve this 
balance.

. . . “Airfreight by its nature is a glo­
bal enterprise, and we intend to serve 
all traffic lanes. An important step 
toward that goal is our effort to acquire 
Seaboard Wforld Airlines which will 
take us to Europe. Beyond that, we are 
engaged in proceedings with the Civil 
Aeronautics Board to expand into the 
Middle East, Africa and India.”

Tom Grojean commented on the com­
pany’s operations:

. . . “Our primary businesses have 
excellent growth opportunities.

. . . "We plan to invest heavily in our 
future. Capital expenditures in 1979 
should be approximately S400 million, 
up from S220 million last year. This 
level of capital expenditures should 
continue for the next four years.

. . . “Flying Tiger Line is purchasing 
two new B-747 jetfreghters at a cost of 
SI 15 million, for October delivery. In 
addition, it will purchase two addi­
tional 747s in 1980, and has options for 
two more in 1981.”
Tiger International is engaged in air- 

freight(FlyingTigerLine); railcar, air­
craft and computer leasing (Tiger Leas­
ing); and mortgage insurance (Tiger 
Insurance).
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irices, certainly, but we 
1 we wanted. So over- a

Joe: That attitude has tumbled more 
than one industry leader. When you are 
a leader, you compete against yourself 
every day or you become number two. 
Bob Prescott used to have a sort of fear. 
He would say, “You know, it always 
used to be that we were the little guy 
chasing the big guy, doing things 
better and working harder to get the 
best of them. But one of these days, 
we’ll be the big guy and the ‘little guys’ 
will be nipping at our heels!” That’s 
pretty much where we are today. 
There’s competition out there, more 
and more each day. We all must be 
aware of that . . . and know who our 
competition is and what it’s doing. To 
beat them, you stay way ahead of them.

ships, trains, trucks supplemental 
air carriers and freight forwarders, in 
addition to other scheduled airlines. 
In a deregulated market, we can no 
longer afford to simply be a whole­
saler of airfreight services. We must 
compete directly with freight for­
warders and the motor carrier. We 
need to get more into the pickup and 
delivery business. We need to inte­
grate our services with surface trans­
portation. We must broaden our 
marketplace. We can’t afford to hold 
onto old ways because they’re com­
fortable. It’s like your favorite pillow. 
You’ve got to give it up someday, at 
some stage in your life. In Flying 
Tigers’ case right now. that means 
forging a broader market base. So 
it’s not enough these days just to do 
what we’re now doing the best. We 
must change; we must grow. Because 
our customers and their needs are 
growing and changing, and if we 
don’t match them they'll go to some­
one else.

Joe: There’s no doubt in my mind that 
we’re now getting the worst of all 
worlds. We used to dread the thought 
that we would have supply constraint 
and fuel price escalation simultan­
eously. That’s now what we’re getting. 
The worst of all worlds. On top of that, 
we’re being asked to manage ourselves 
through a mini — which could turn into 
a full — recession. So we’re actually 
at the transition now where the situa­
tion is worse than 1974. People say, 
‘No, it can’t be. You went from 12 cents 
to 36 cents a gallon then. A 300 percent 
increase.’ Yes, that’s true, but the 
economy was healthy and stayed 
healthy for more than a year. We were 
able to get the fuel supply we needed. 
At higher pr:— —— 
could get all 
period of three years we’ve managed 
ourselves back to good health; we 
continued to get supply; we got price 
increases; and we came out of a reces­
sion. Now we face an even greater chal­
lenge. Never before in the history of 
the company have we had large fuel 
price escalation, curtailment of supply 
and recession, simultaneously. It’s 
going to take the best of what we have 
in us to bring the company out of this 
and back up again to a state of good 
health.

Joe: Wrong. Oh yes, we’re competing 
with those and other airlines. But 
we’re challenged by a much broader 
base of competition than that. We’re 
definitely a time alternative mode of 
transportation. We only have a viable 
service if the price of that service is 
kept in some direct relationship with 
the cost of our customers’ other op­
tions. That means we compete with

Conversation with Joe Healy on 
Fuel, the Economy and our Future.
way, the collective result will be better 
service. And the better the service the 
more we can bring our prices up to 
match the economic environment. Sim­
ply put. the customer buys value. If we 
can make it worth more, the customer 
will pay more. And gradually over the 
next 18 months we can work our way 
out of this fuel price and supply prob­
lem.

Joe: That’s right. We must stay in 
financial good health to grow. We 
need capital to grow. People invest 
in healthy companies. Every em-

Joe: Absolutely. All our lives we’ve 
survived — come back — and were 
successful because of our people. They 
are our greatest asset. We’re in strong 
shape financially. We’ve got good 
customer support and good investor 
interest. But it is our people who make 
us successful. Flying Tigers employees 
by-and-large have a great feeling for 
this company — a desire to be here and 
work here. But we can’t ignore the 
fact that things are far from perfect. 
We do have problems and we have a 
definite need to improve our service — 
the “product” we sell to the public. 
That’s where each employee contri­
butes. All of us as concerned employees 
of this company have to make sure that 
we have absolute pride in the services 
that we perform. Every employee 
should come to work every day and say 
to herself or himself, “I must do some­
thing — one thing — to improve my 
contribution to our service offering 
today. I must do something today to 
make that service better. If each em­
ployee approaches his or her job that

Joe: Yes, surely. But in case you 
haven’t noticed, some freight for­
warding companies are now flying 
their own airplanes. They’re getting 
into our business. They are flying 
more airplanes to more cities than 
we are. Of course, we want and need 
their business, and we’re going to 
continue to provide them with the 
best service available. And they need 
our service, too. We are compatible, 
mutually beneficial operations, even 
though we do compete. But we must 
also keep our eye towards future 
growth and development.



Joe: Yes. Of course, there are always
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Pacific. The 747 is now the only com­
petitive airplane. And I’ve got to tell 
you, that’s a danger sign for us. The 
DC-8 is an explorer. If you can’t use 
the plane, it will greatly constrain 
expansion. Like Kaohsiung, Okinawa 
and Manila. If it’s not economically 
feasible to use our explorers to go out 
and explore new and developing mar­
kets we could have a very serious 
problem in international growth. 
Again — if we can’t grow our present 
market is threatened. Of course, I 
must add that the DC-8 is still an 
excellent plane for domestic scheduled 
service.

Joe: There will always be a degree of 
adjustment necessary from time to 
time in a company like ours. But I 
seriously doubt that any adjustments 
now and in the near future would af­
fect more than one or two percent of 
our employees.

several reasons why furloughs are 
necessary: the economy; some unex­
pected debilitation of operations, like 
the DC-10 problem many airlines 
have been facing recently; and other 
contributing factors. One of those 
factors, though, is most certainly 
linked to employee attitude — their 
pride in doing a good job. Think about 
it. A person loading a container say, 
at JFK, will make many decisions in 
an eight hour shift that impact the 
economies of this company. Stacking 
efficiency; the way that pallet is built; 
the optimization of space, all have a 
tremendous impact collectively on the 
productivity of the airline. Our aver­
age piece weighs 25 pounds. We 
handle a million pounds a night; and 
theoretically, each piece represents 
an individual decision. Think of the 
number of decisions that are made 
nightly by an employee that are im­
pacting the economic viability of 
this company. Every piece that’s well 
handled — properly stacked — has 
an unbelievable impact. We could 
improve our profits by a measurable 
percentage just through better pallet 
loading.

Joe: Absolutely right. It’s the quality 
of the service that will shake out this 
industry over the next year. Keeping 
our reliability above 95 percent; get­
ting all departures out on time; get­
ting the right freight on the right 
airplane; dispatching clean, legible 
airbills to customers without com­
putation errors: That’s what it’s all 
about.Joe: Yes, I think so. I don’t think 

it’s going to get any better in the short 
term, and I don’t think it’s going to 
get too much worse. I think we’re in 
the valley right now. But we’ve got 
to fight our way out of that valley. 
We now have assets that are not 
totally deployed, and they’ll be a 
drain on us until we get them totally 
deployed.

Joe: The Boeing 747-100 is 22 percent 
more efficient than the DC-8-63 on our 
North Pacific operations. For exam­
ple, the DC-8 can carry 880 pounds of 
cargo per 1,000 pounds of fuel between 
Anchorage, Alaska and Narita, Japan 
compared with the 747’s capability to 
carry 1,070 pounds of cargo per 1,000 
pounds of fuel over the same route. 
And that means, too, that there’s a 
more efficient break-even point when 
you fly a less-than-full 747compared to 
the DC-8.

Joe: The DC-8 is no longer an eco­
nomically viable aircraft with which 
we can compete in the common car­
riage international market. We can’t 
compete with it on the Atlantic, and 
we can’t compete with it on the

ployee should understand that a 12 
percent profit on sales of this corpora­
tion is absolutely mandatory for a 
state of good financial health and 
growth and the employee’s own job 
security. If an employee says, “Flying 
Tigers made $38 million last year on 
$400 million worth of business, and 
by gosh, that’s excess profit,” that 
in my opinion is an ill-informed em­
ployee. I haven’t communicated with 
him properly. That’s less than 10 
percent, and generates a return to the 
investor that's not adequate in this 
day and age. We should have gener­
ated between $40 and $45 million 
last year pre-tax to be in an equalized 
state of good health to compete in the 
capital market at the right price. If 
we can’t finance new equipment and 
expand our operation, we must con­
tract. You can’t stand still; it’s grow 
or sink. And when you lose business, 
you have to cut back. Unfortunately, 
in our business where more than 30 
percent of the total operating expense 
is represented by labor costs, that 
usually includes work force reduc­
tions. That’s why it’s important for 
every employee to understand his or 
her role in the company, and the im­
pact that doing less than his or her 
best can have on the airline. You 
know, when there’s a cutback, em­
ployees generally feel that they are 
the victims of some outside force or 
influence, or an arbitrary manage­
ment decision. But they should also 
look to themselves, because in the 
final analysis the company's success 
is in large part determined by the sum 
total of every employees’ personal 
effort.

v/
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View from the River Thames, near Lon­
don, England.

sions are avail able (to Versailles, Paris- 
By-Night, and more).
This tour is priced at $449 per person, 

double occupancy. Round trip airfare, 
hotels, breakfast daily, serviceof a Cae­
sar Hotels host, transfers, and more 
are included.

• London Holiday — For interliners 
looking for an introduction to Britain, 
or whose favorite European city is Lon­
don, Caesar’s eight-day London Holi­
day is available July through October.

The London Holiday is designed to 
give interliners free time to explore the 
British capital and its surrounding 
countryside in a leisurely manner. A 
half-day sightseeing tour features the 
highlights of London, and after the 
tour, the Caesar host will be happy to 
assist interliners with plans for op­
tional tours. Oxford, Shakespeare Coun­
try or Canterbury are all optional one- 
day trips from London.

In London the city is a shopper’s para­
dise, and historic moments can be re­
lived while visiting the Tower of Lon­
don, Windsor Castle or Hampton Court. 
In the evening, interliners can enjoy 
the theatre or an Elizabethan Banquet 
and Caesar’s famous Pub-Crawl and 
London-By-Night tour.

London Holiday is priced at $299 per 
person, double occupancy and includes 
round trip airfare, hotel with bath, 
sightseeing, English breakfast daily, 
services of Caesar’s host or hostess

and full transfers. Employees, depend­
ents and retirees are eligible.

For further information about 
these and other Caesar Hotels va­
cations, contact Caesar Hotels, 
7730 Forsyth, St. Louis, MO 63105. 
Telephone: (314) 727-1503.

Try Europe 
With Caesar

Caesar Hotels is offering a num­
ber of attractive interline tours of 
Europe this year. Here are a few:
• Rome/Florence Holiday — This 

summer and fall, Caesar Hotels cele­
brates the tenth anniversary of its 
Rome/Florence Holiday, with depar­
tures from June through September.

Interliners will travel via Pan Am 
from New York to Rome, where they 
will enjoy a welcome cocktail party, 
sightseeing that includes St. Peter’s 
Basilica in Vatican City, the Panth­
eon, and theTrevi Fountain. There are 
optional tours available to Pompeii, 
Sorrento and Tivoli, and interliners 
will find time to shop and enjoy the 
splendor of Rome.

From Rome, the group will travel by 
deluxe motorcoach to one of the grand 
cities of Italy — Florence. The high­
lights of Florence are the magnificent 
works of art throughout the city and 
the beautiful architecture, much of it 
dating from the 1400s. It is an excellent 
place to shop for leather goods, and an 
optional sightseeing trip to Pisa is 
available to visit the famous leaning 
tower.

This eight-day vacation is priced at 
$299 per person, double occupancy, 
and includes round trip airfare, hotels 
with bath, breakfast daily, sightsee­
ing, some meals, the service of a Cae­
sar Hotels host or hostess and full 
transfers. Employees, dependents and 
retirees are eligible.
• France, Germany & Switzerland

— Iran Air 747 jets transport interlin­
ers from New York to Paris for this 
nine-day vacation, available through 
October to employees, their spouses 
and dependents, parents and retirees.

Arrival in Paris is followed by a day 
of relaxation and a welcome cocktail. 
The next five days are spent in leis­
urely travel by deluxe motorcoach 
through the Brie Plain (known for its 
fine cheese), Germany’s Black Forest 
and picturesque Swiss villages featur­
ing fascinating architecture in the 
shape of picturebook castles, palaces, 
and churches. Visits will be made to 
Freiburg, Lucerne, and Auxerre. Stop­
ping in Beaune — the wine capital of 
the world — group members will view a 
typical wine cellar and sample the 
wares. Returning to Paris, a full free 
day is provided to enjoy sightseeing, 
shopping and dining. Optional excur-

More Departures for 
ITR’s Peru Tour

A stepped-up schedule of departures 
for 1979 has been announced by ITR 
Interline, Ltd. for the popular program 
of tours to Peru it has been operating 
since spring of 1976. In the three years 
since the program’s inception, the com­
pany has sent more than 300 groups of 
interliners to Peru.
Through mid-December, the tours 

will depart weekly on Thursdays from 
New York, Washington (Dulles) and 
Miami.

Four itineraries feature the country’s 
highlights: Lima, the cosmopolitan 
capital; Cuzco, 11,400 feet up in the 
Andes; and Machu Picchu, the majes­
tic “lost city” of the Incas. Two also 
include an excursion to the Amazon.

Airline employees, their spouses, de­
pendent children and parents, and air­
line retirees and spouses are eligible for 
the tours, which are operated in cooper­
ation with Braniff International and 
Faucett Peruvian Airlines. Accommo­
dations in Lima are at the deluxe Hotel 
Crillon. In Cuzco, the hotel is the first- 
class Savoy or similar, in Machu Pic­
chu the 14-room Turista, the only hotel 
there. In the Amazon, tour members 
sleep in tents andexperience thejungle.

A seven-day tour from the Miami gate­
way is priced from $379 per person, dou­
ble, including air. It spends three nights 
in Lima, two in Cuzco and one in 
Machu Picchu. Also from Miami, a ten- 
day tour from $599 adds an excursion 
from Cuzco to the Indian market at 
Pisac and the Inca fortress at Ollantay- 
tambo and two nights at the Explo- 
rama Lodge in the Amazon.

New York and Washington are gate­
ways for a nine-day tour, from $439, to 
Lima, Cuzco (including the Pisac, Ol- 
lantaytambo excursion) and Machu 
Picchu. An 11-day tour from New York 
and Washington, priced from $599, 
takes in Lima, Cuzco (from which there 
is a trip to Andahuaylillas and Piquil- 
lacta), Machu Picchu and the Amazon.

Rates include round trip airfare, posi­
tive space, on Braniff from the U.S. 
and Faucett within Peru; accommoda­
tions, with service charges and taxes— 
round trip rail and bus between Cuzccz 
and Machu Picchu; all meals in Cuzco 
Machu Picchu and at the Explorams 
Lodge; airport transfers, sightseeing 
and services of English-speaking guides 
throughout.

Rates above are effective throughz 
Dec. 21; prices after that date anc: 
further information are available 
on requestfrom ITR Interline Ltd__
25 West 39th St., New York, N.'T- 
10018. Telephone: (212) 840-6727=
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Flying Tigers Employee Credit Union is 
located at headquarters on the ground 
floor of the Lo-Tiger building. Tele­
phone: 63084 or 67450. Mail code: K17.

Monday: 
Tuesday: 
Wednesday: 
Thursday:
Friday:

8:30 a.m. to 5 p.m. 
8:30 a.m. to Noon 
7:00 a.m. to 5 p.m. 
8:30 a.m. to 5 p.m. 
8:30 a.m. to 5 p.m.

Highlighting services available to Flying Tigers and their families through the Flying 
Tigers Employee Credit Union.

REMEM BER... For the proper 
forms to use, procedures to fol­
low and up-to-date information 
on travel benefits, check with 
Employee Benefits or your Bene­
fits Coordinator. All Flying Ti­
gers reduced-rate travel starts 
there.

Note — The new hours for Em­
ployee Benefits headquarters off­
ice are:

We all are individuals with different 
wants and needs, so what determines 
how much debt is too much for a partic­
ular individual? Your credit union tries 
to encourage members not to exceed a 
40-45 percent debt ratio of their gross 
monthly incomes. To figure the debt 
ratio, add all your regular monthly 
bills, including rent or mortgage pay­
ment, and divide that figure by your 
gross monthly income. If you arrive at 
a figure higher than 45 percent, you 
should be concerned and take a closer 
look at your financial situation.
There are other warning signs which 

could help you determine for yourself if 
you are moving dangerously close to 
being overextended in debt. See if you 
fall into any of these categories!
• You are continually lengthening the 
repayment periods on your installment 
purchases and putting down smaller 
and smaller initial payments. At the 
same time, your interest charge on the 
loan is mounting, just because you are 
sinking deeper and deeper into debt for 
longer periods.
• What you owe on your revolving 
charge accounts is also climbing stead­

ily. You are never out of debt to the 
local stores at which you have revolv­
ing charge accounts.
• Before you have finished paying last 
month’s bills, this month's bills are pil­
ing up. You are always behind these 
days in your payment, and you are now 
regularly receiving notices that you 
are delinquent. You might even get an 
occasional notice threatening reposses­
sion or legal action against you — 
something that has never happened 
before.
• You are so overwhelmed by so many 
separate bills coming at you each 
month that you turn to a lending insti­
tution for a loan to “consolidate” and 
pay off your debts and leave you to pay 
one big payment each month. But you 
continue to buy on credit — thereby 
adding more new bills on top of your 
one big debt you must pay each month.

Did you find yourself in any of the 
situations listed above? If you need 
some more advice, your credit union 
loan officers are ready to help.

St. Maarten:
Summit Hotel..........
Jamaica:
Montego Bay Club .
Turtle Beach Towers
St. Kitts:
Fairview Inn.............
St. Lucia:
Halcyon Beach........
Halcyon Days...........
Holiday Inn...............

What’s Your 
ISebt Ratio?

When applying for a loan at your 
credit union, the loan officer might tell 
you during the interview that, if your 
credit rating and debt ratio are okay, 
your loan will be approved. So, you say 
to yourself . . . everybody has a credit 
rating . . . good or bad . .. but what’s a 
debt ratio? Said fast enough, it sounds 
like some sort of terminal illness. Well, 
it’s not an illness . . . but it could be 
terminal.

So what is it? Just how does it work? 
What do you need it for? Simply ex­
plained, your debt ratio is the maxi­
mum amount of money you make in 
income versus the combined total of 
what you owe in bills.Thereis a critical 
line between a healthy, bearable load 
of loans and an unhealthy, unbearable 
one. Most consumer debts are ade­
quately cushioned by your income and 
savings, your financial assets, and 
your earning potential; but there are 
always a small number of people who 
do not know the crucial difference be­
tween sound and unsound borrowing.

EACH MEMBER ACCOUNT 

INSURED TO S40 000

N C U A

Haiti:
Villa Creole
Barbados:
Rockley Resort & Beach Club .... $24
St. Thomas:
Magen Point Hotel............................. S47
Pineapple Beach Resort ...................$40
St. Croix:
Anchor Inn ............................................S35
Gentle Winds Beach Resort.......... $34
Jockey Club on the Cay.....................$14
Reservations may be made

through ITR, Inc., by mail at 25

Caribbean Resorts 
Offer Discounts, 
Positive Space

Thirteen well-known Caribbean re­
sort hotels are offering positive space 
interline discounts this summer and 
fall. The participating resorts are mak­
ing the offer to all airline employees, 
their spouses, dependent children, par­
ents and retirees and their spouses 
through ITR Interline.
The resorts are on the islands of St. 

Maarten, Jamaica, St. Kitts, St. Lucia, 
Haiti, Barbados, St. Thomas and St. 
Croix.
The hotels with the interline double 

room rate are listed below by island. 
The rates are based on the European 
Plan, no meals, and are exclusive of 
taxes and service charges where appli­
cable.

Travel,” which explains the reasons 
for occasional ear problems during air 
travel, how to avoid them, and how to 
care for them. The ACO is a national, 
nonprofit organization of otolaryng­
ologists, more commonly known as 
ear, nose and throat specialists.

Copies of the leaflet are available at 
25 cents each or 100 for $4.00 from the 
ACO, 1100 17th Street, N. W„ Suite 602, 
Washington, D.C. 20036.
(Article reprinted from Airlinews, pub­
lished by the Air Transport Associa­
tion of America.)West 39th St., New York, NY 

10018, or by telephone at (212) 
840-6636, or toll-free from any­
where in the U.S. except New 
York, Alaska and Hawaii at (800) 
223-9815.

The Ears 
Have it!

Have you ever wondered why your 
ears pop when you fly on an airplane? 
Or why the babies on the aircraft often 
cry during descent? Ear problems are 
the most common medical complaint 
of air travelers, and while they are 
usually simple, minor annoyances, 
they occasionally result in temporary 
pain and hearing loss.

The American Council of Otolaryng­
ology has published a new leaflet en­
titled “Ears, Altitude and Airplane
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A cool, be-fountained wading pool, above, was 
one of the most popular attractions at the LAX 

summer picnic.
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Fun, Sun, at LAX ‘Stampede’
More than 1,500 headquarters and LAX employees headed for the 

‘Stampede' on June 10 — the LAX summer picnic held this year at the 
sprawling, tree-shaded Soledad Sands Park on the outskirts of Los 
Angeles. The theme was Western and the activities were plentiful, 
including softball, volleyball and bingo; swimming; continuous train 
rides; dancing and live entertainment; and just enjoying the great 
weather. Chicken, ribs, hotdogs, salads, beer and soft drinks and water­
melon were on the menu, and special events included bake-off and 
Western costume contests and a kiddie egg hunt. On these pages, 
some scenes from a great day.

Above left: "Kicking up their heels" at the afternoon event were Al 
Villalva, center, data systems coordinator; Cathy Soucy, right, 

confidential secretary; and Cathy's sister. Leslie Caldwell. Above 
right: A miniature train provided rides all day to children and adults 

alike. At right: Watermelon was popular with picnickers including 
Connie Matteson, daughter of Pat Matteson of cargo accounting.

Above left: Mail and stockroom employees, l-r, Joey Miyashima, Lorenza Daniels. Mike McCaverty and Vince 
Hamasaki. ham it up for the camera. Bake-off contest winners included, above center, Kitti Tobin, left, credit & 

collections, with best pie: and Jim Thrush, systems analyst, whose cheese cake was judged first place "yummy 
cake "; and above right, Barbara Coppola, center, wife of First Officer Mike Coppola, with winning "Purdy Cake".

With Barbara are picnic committee members Penny Freeman, left, and Terri McGrath.

J F GJ
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Photo top: Kirk Ellsworth, stepson of 
Painter Charlie Hart, and Kirk’s wife 
Patty. Below left: Carol Jackson, util­
ity. and her son. Below right: Monroe 
Williams, utility.

'ant Protection Officer Bob Collier and 
s wife show off their Flying Tigers 
jlors.

ibove: Kids show off their finds after 
earching out eggs with the Tigerface 
■>go in the kiddie egg hunt. At right: 
'onald Chessman, customer finance, 
nd family.

Above left: Manager of Flying George Kocisko and his family. Above 
right: Mike Gray. husband of Sharon Gray, insurance coordinator, all set 
for the Western costume contest.

left: President Joe Healy and his wife Audrey. Above center: Ethel Fox. top, cargo accounting: Frank
IHee. lead electrician. Above right: The 'Stampede' committee that put it all together. Back row. l-r: Linda 

^‘Olds: Bob Boyd: Al Cormier: Suzi McKinnon: Terri McGrath: and Larry DeLoach. Center row. l-r: Charlie Wick: 
—een Waller: Temple Cannon, chairman: Penny Freeman: Doug Separa: and Brad McGrath. Terri's husband.

tt row, l-r: Dennis Slepak: Linda Silver: Kitti Tobin: and Bob Smillie.

’ * I
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Kathy’s a winner!
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Flyint Tigers LAX Marketing Sales 
Representative Kathy Smith placed 
second in the recent Los Angeles 
Interline Club's Miss Interline Page­
ant. Kathy and two others from the 
airline — Polly Rose, customer ser­
vice representative-LAX: and Bren­
da Kukovich, sales accounting clerk- 
HDQ — competed against re pre-

Above: Kathy shows her winning 
ways in the bathing suit and even­
ing gown portions of the Pageant. 
At left: Third-place winner, left, 
and the new LAIC Miss Interline, 
right, were from Saudi Arabia and 
Continental Airlines, respectively.

sentatives from major airlines in­
cluding National. Hughes Air West. 
Mexicana, Saudi Arabia, Continen­
tal. Western and others.

The Flying Tigers contestants 
were selected by a panel of judges 
— all Flying Tigers employees — 
on the basis of character, personal­
ity. intelligence, poise, charm and 
appearance, to compete in the LAIC 
event held May 16 at the Hyatt 
House Hotel near Los Angeles In­
ternational Airport.

■

Kt•.
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BETTING ON A TIGER TO WIN - 
George Zettler, left, vice president-sales, 
and Alex Milovic. Flying Tigers'JFK inter­
national general manager in New York, 
look over the choices at a recent Flying 
Tigers-sponsored "A Night at the Races" 
evening to celebrate the inauguration of 
Flight 045. the airline’s prime-time ser­
vice from New York to Tokyo. (Tigere­
view, May, 1979.) The dinner and race 
activities, held at the Meadowlands race­
track in New Jersey, also pointed up 
Flying Tigers' schedule change of a 
flight from Los Angeles to New York. 
More than 100 agents, forwarders and 
commercial shippers from the New York 
and Newark areas joined in the festivi­
ties.

SHIPPER CITED — Acknowledging 
air shipments totaling a half-million kilos 
(1,212.530 lbs.) in 1978, Flying Tigers in 
Atlanta awarded SurfAir, Inc. a “Silver 
Kilos" plaque. Russell S. Lake, above 
left, Atlanta station manager for SurfAir, 
receives the award from Cecil T. Turby- 
field, Flying Tigers' sales manager.

i- 2
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Five Awards for 
Flying Tigers Ads

Elying Tigers advertising has won 
five awards in recent advertising com­
petitions, including three of the Los 
Angeles Advertising Club’s annual 
Belding Awards, and two in the Ameri­
can Advertising Federation’s annual 
“Best in the West” competition.

Out of hundreds of entries, Flying Tig­
ers’ new advertising campaign won 
recognition for excellence in the maga­
zine, newspaper and radio categories. 
In the Belding Awards competition, 
the airline’s print ads won silver first 
and third-place trophies in the business­
trade publications category. The door- 
to-door radio campaign won an honor­
able mention.

Flying Tigers' magazine advertising 
was honored in the AAF’s “Best in the 
West” competition, with a second-place 
and honorable mention.
The airline’s direct mail campaign 

was also a winner, receiving an award 
of excellence from the Business/Profes- 
sional Advertising Association.

Flying Tigers’ advertising agency is 
keye/donna/pearlstein. Direct mail is 
by Smith & Hemmings.

Shippers, Forwarders 
Tour PHL Facility 
For Air Cargo Night
More than 50 Philadelphia shippers, 

forwarders and businessmen toured 
Flying Tigers’ new Philadelphia im­
port facility recently during activities 
of Air Cargo Night, sponsored by the 
World Trade Association of Philadel­
phia and the Air Cargo Club of Phila­
delphia.
The Flying Tigers portion of the tour, 
conducted by Sales Representative 
Doug Foster, highlighted the airline’s 
new 64,000 square-foot import facility 
— the only one of its kind at Philadel­
phia’s International Airport.
Foster traced the route taken when 

goods arrive at the terminal, through 
custom clearance and loading onto 
trucks, to point out the improved ser­
vice available to Philadelphia area bus­
inessmen from the unique facility.
'fhe event included other cargo facili­
ties and was capped off with a cocktail 
party and dinner featuring Joseph La- 
Sala, Philadelphia City Representative 
and Director of Commerce.

FigersI

Flying Tigers Sales Representative Doug Foster, at left above, shows shippers, 
forwarders and business people through the airline's import facility at Philadelphia.

Deborah Brenner, right, Flying Tigers director of advertising, receives two silver 
Belding Awards and an AAF "Best in the West" award from advertising agency 
representatives Bruce Schroffel, left, and Lorraine Sinnott of keye/donna/pearlstein.
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Bay Cruise a Hit 
in San Francisco At left: SFO Flying 

Tigers board the 
Harbor Queen for 
second annual Bay 
Cruise. A skyline 
sunset was on the 
agenda.

Do you have an item from 
“around the system” that 
might fit into this new Tigere- 
uieiv section? “Around the 
System” is designed for short­
feature items and photo/cap- 
tions covering employees and 
job-related activities. Items 
for this section should be sent 
to Tigerevieiv, HOI, by the 1st 
of the month to be considered 
for the following month’s 
issue.

The Red & White Steamship Line was 
the setting for the San Francisco Fly­
ing Tigers’ dazzling Bay Cruise last 
May 12. With some 160 Flying Tigers, 
family and friends on board, the boat 
Harbor Queen departed from famous 
Fisherman’s Wharf, passed Treasure 
Island, Jack London Square, Angel 
Island and Alcatraz, and circled around 
under the San Francisco Oakland Bay 
Bridge.
Clear skies, the music of "The Page 

Three Band” and a full moon all added 
to the enjoyment that made SFO’s 
second annual Bay Cruise a huge suc­
cess, reports SFO’s Employee Commit­
tee Chairman John Denker.
The weather w’as clear and warm, 

and after the hot and cold buffet was 
served and a break in the dancing was 
needed, many took to the upper deck to 
refresh themselves in the cool breeze 
and watch the sun setting behind San 
Francisco. Highlighting the evening 
was a surprise birthday party on board 
for Yasmin De La Torre.

The near capacity crowd “rocked” the 
boat much more than the waves against 
the bow during the four-hour cruise, 
dancing to music that ranged from the 
’50s and ’60s to disco, complete with a 
light show that filled the gaps between 
the band’s sets.
The Bay Cruise was the first on a list 

of events planned for 1979 by the Em­
ployee Committee of San Francisco. 
Other SFO excursions comnig up are 
the company picnic. July 14; bus trip to 
the Napa Wine Country in Northern 
California, October 13; and the annual 
Christmas Party, December 15.

pervisor John Elkins.
“Expectant” parents also 

abound in Detroit including Dave 
Kloppe, sales representative; Doug 
Bible and Mike Felix, Rampser­
vicemen; and Administrative 
Clerks Dorothy Bingham, Donna 
Tue and Kristi Bussell.

About to take the matrimon­
ial plunge in the Motor City are 
Doris Halburnt, customer service 
representative; Laura Ranieri, traf­
fic agent; Charles Sobczak, ramp­
serviceman; and Jerry Blake, sales 
representative.

” rrj-

Tigereview Detroit Correspond­
ent Lola Nestor, supervisor-custo­
mer service, wrote in recently to 
let us know that Flying Tigers in 
Detroit kept the old "Can Do" 
spirit alive through a long and fro­
zen winter, not only at work, but 
away from it, as the following 
"personals” will prove:

New Flying Tigers parents 
among the Detroit staff include 
Lola Nestor; Lead Rampservice­
men Donald Harvey and Craig 
Morton; Rampserviceman Allan 
Christman; and Operations Su-

Around The System (continued)

II
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Temple Cannon, above left, as Per­
cival Browne in a 1977 Theatre 
Under the Stars production of "The 
Boy Friend" in Houston. Texas. 
(With Cannon is Lauri Gilmore Bart­
lett in the role of Polly.)

z ■ 
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Temple Cannon, "Turning Point" 
director, joined Flying Tigers in Jan­
uary as a personnel representative. 
He brings with him not only expe­
rience in personnel work, most 
recently for Walgreen in Houston, 
Texas, but also an extensive back­
ground in music, theatre and spe­
cial events. Little wonder that he 
was quickly recruited to help organ - 
ize such Flying Tigers projects as 
the "Turning Point"production and 
this year's LAX company picnic. In 
Houston. Cannon was instrumen­
tal in the formation 12 years ago of 
the professional summer Theatre 
Under the stars, and has appeared 
in numerous shows there. His var­
ied musical background includes 
stints with the Houston Grand 
Opera Chorus; Starlight Theatre in 
Kansas City (Missouri): the St. Louis 
Muni Opera: and the Covent Gar­
den Opera. London. England.

Stage Struck

Fun and Footlights for 
“Far Too Late Players”

A number of normally stable Flying 
Tigers were seen “chasing the foot­
lights'" with abandon recently, swap­
ping their management roles for ac­
tor’s make-up and the lure of the stage.
Thegroup — formally known as “The 

Far Too Late Players” — was the volun­
teer cast of that “spectacular melo­
drama,” “The Turning Point,” a just- 
for-fun drama bringing laughs along 
with some sage management advice at 
a recent regular monthly meeting of 
the Flying Tiger Line Chapter of the 
National Management Association.

The script was adapted by Temple 
Cannon, personnel representative, 
from a National Management Associa­
tion play. The "theatre” was the Proud 
Bird Restaurant located at the edge of 
the Los Angeles International Airport.
The “Far Too Late Players” included 

Becky Gayleard, supervisor of compu­
ter’ data recording, as The Narrator 
(“show-off or know-it-all”); Yvonne 
Thompson, manager-health and insur­
ance programs, as Stella Snoopy ("an 
inspector and prying mantis”); Pat 
Husk, former supervisor of employee 
benefits, as Linda Lax ("a female mail 
girl, with a brain the size of a postage 
stamp"); Bob Schnepp, manager-data 
services, as Jim Jaundice ("department 
manager and simple-minded moron"); 
Steve Hanks, director of personnel­
flight. as Senor Amando ("the suave, 
self-confident scoundrel from South of 
the Border”); Aldo Dipre, supervisor of 
maintenance supply, as Gus Growler 
(“owner, president and downright 
grouch"); Roy Bauman, financial ac­
counting, as Caz Cowalski ("machine 
operator and silly singing big mouth"); 
Alice Andersen, supervisor of payroll, 
as Samantha (Sam) Sharp ("union ste­
ward and president of the local gestapo 
club”); and Mert Sonnenberg, data con­
troller, as the Radio Announcer (“un­
seen, thank goodness, and part-time 
hog caller”).
The entire production was under the 

direction of Temple Cannon, known 
affectionately to his cast and produc­
tion staff as “Boom-Boom.”
The idea for the production came 

from Flying Tigers’ 1978-79 manage­
ment club President Fay Lester, mana­
ger-special services, who put the wheels 
in motion with the help and encourage­
ment of club member Russ Kissinger, 
manager-flight training services.

With some moments that didn't stop 
short of hilarity, others revealing some 
inexorable "hidden talent" among the 
airline's management ranks, "Turning 
Point" provided a different and delect­
able evening for management club 
members.

Curtain Call — The players, above, l-r, Steve Hanks, Alice Andersen. Aldo Dipre, 
Becky Gayleard, Bob Schnepp, Pat Husk, Yvonne Thompson, and Roy Bauman. 
Below, l-r, some of the action on stage: Schnepp and a "departed" and Dipre: 
Andersen: Hanks, Thompson and Dipre.
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“can do” attitude that is not found too 
often these days.

Please convey my thanks and appreci­
ation for a job more than just well done. 
We have decided that, from this point 
on, Flying Tigers will have our busi­
ness when at all possible. Once again, 
thanks.
Dave Sheff
Bearing Specialty Company 
Pomona, California

I

• This letter is to bring to your atten­
tion the attitude of a night supervisor 
by the name of Bob Dill (Cleveland). 
It’s super! He helped me look good to 
my boss and my customer. Really, all 
the credit goes to him and Donna 
Sanders (customer service representa­
tive) at LAX. 1 have so informed my 
boss, my customer and Donna’s boss.

My request from Bob Dill might possi­
bly be an everyday occurrence with Fly­
ing Tigers, but he sure didn’t make me 
feel that way.

The Mailsack is a Tigereview feature recognizing the value of communication 
through letters. The Mailsack will feature letters from customers and others 
dealing with Flying Tigers' service: “open letters ” to all employees from Flying 
Tigers and friends: and letters with comments and/or questions bout our airline. 
Answers and editorial comments will appear when appropriate. Do you have a 
question, comment or a letter you’ve received from someone outside the airline that 
you think deserves recognition? Send it to The M ail sack, c/o Public Relations, 
HDQ-HO1. All correspondence must be signed; names will be withheld upon 
request.

Promotions and new positions 
around the system.
HEADQUARTERS

William Bartling... to stock clerk, 
from cleaner.

Ann Caddell... to systems ana­
lyst, from systems analyst program­
mer.
John S. Czap ... to mechanic, from 

stock clerk.
Thomas Finney ... to lead welder, 

from welder.
Susan Gray ... to records control 

clerk II, from senior clerk.
Jackie O’Delle Grier ... to man­

ager properties, from properties ad­
ministrator.
Susan Miller ... to billing clerk I, 

from senior clerk.
Debbie Park ... to secretary, from 

computer data recorder B.
Diana L. Peavy ... to tax return

On April 26, 1979, we needed critical 
parts out of Reliance Electric in Cleve­
land. As we didn’t have much time. 
Donna called Bob, who got a truck on 
the road immediately. After finding 
out that I had the wrong address, I 
called Bob direct and instead of mak­
ing me feel bad, he made the moves to 
get the truck rerouted and back to 
where it belonged. When I questioned 
him about the fact that there might be 
some problem with the weight and 
need of special handling, I came away 
with confidence that he would see that 
our needs were met. They were, and 
then some. The man gave the service

Emergency Aid

• On Friday, May 25, 1979, during the 
emergency created by the crash of Am­
erican Airlines’ Flight 191, we had a 
critical need for wooden stakes. We 
called your company, asking for assist­
ance and received the full cooperation 
of your employee, Steve Turner (lead 
motor pool mechanic). He quickly re­
sponded, offering his services, as well 
as a company truck to take one of our 
employees to a lumber yard where the 
needed lumber was secured. His assist­
ance was invaluable.

Please pass along our “Thanks” to 
Steve. It’s good to know, at times like 
those, we can count on oui- Industry 
Friends.
J.F. Frawley
Manager-Freight Sales 
and Services
American Airlines 
Chicago, Illinois

Flying Tigers welcomes the fol­
lowing new employees:
HEADQUARTERS
Jim Bartow ... crew scheduler.
E. Gaylene Begley ... confiden­

tial secretary.
Raymond Blatt... tax manager. 

Blatt was formerly corporate tax man­
ager with Fibreboard Corporation in 
San Francisco and before that with 
Stauffer Chemical Company, also in 
San Francisco. He received his B.S. 
degree in tax accounting and finance 
at the University of California.
AmeliaCaouette... records retriev­

al clerk.
Melanie Chenault... publications 

layout clerk.
Anthony Cirieco . .. mechanic.
Kevin Daisey ... ground school in­

structor.
Lewis Elliot... radio and electron­

ics mechanic.
StephenGent... marketinginfor­

mation specialist.
Peggy Hamel. .. senior clerk.

specialist, from accounting clerk A.
Linda Reynolds ... to confiden­

tial secretary, from secretary.
Terry Sutton ... to accountant, 

from junior accountant.
Marian Swigart. .. to lead flight 

line mechanic, from flight line mech­
anic.
Mei-Ling Wu ... to junior accoun­

tant, from accounting clerk A.
LOS ANGELES
Gerald Garrett... to lead ramp 

serviceman, from ramp serviceman.
Doug Hubbard ... to account ex­

ecutive, from sales representative.
Tommy Wilkes... to flight line 

cleaner, from part-time ramp service­
man.
CINCINNATI

Bob Hull... to terminal manager 
IV, from manager terminal sales III.
ANCHORAGE
MikeScofield ... to manager-ter­

minal sales, from account executive.
CHICAGO

David Davis ... to senior opera­
tions supervisor, from operations su­
pervisor.
Gerald Miller ... to manager-ter­

minal sales III, from account execu­
tive.
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LOS ANGELES
John O’Connor ... senior opera­

tions supervisor.
SAN FRANCISCO

Leone Allen ... terminal adminis­
trative clerk.
Judith Kennel.. . in-flight super­

visor.
Mary Lee Rayeraft. .. secretary.

PILOTS
George Cairnes, Craig Cover, 

John Chris Edwards, Robert Fish­
er, Robert Freeman, Thomas Ful-

ra Riemer, Catherine Robinson, 
Nancy Roedel.

ler, Richard Huens, Michael King- 
ry, Lawrence Klingler, Edward C. 
Kuethen, Michael Morganroth, Ber­
nard Nowlen, Jon Roemmich, Gary 
S. Sewall, Randall Thompson, Da­
vid M. Witter ... second officer 
trainees.

JFK
Karin Holzman ... account execu­

tive.
Steven Neumann ... operations 

supervisor.
Richard Prunty ... operations su­

pervisor.
BOSTON
Philip Jones — sales representa­

tive.
DETROIT
Paul Buechler ... flight line mech­

anic.
Renelda Hubbard ... terminal ad­

ministration clerk.
Mary P. Mabe ... terminal admin­

istration clerk.
Sandra Posa ... terminal admin­

istration clerk.
SINGAPORE
Jeff Chua Soon Heng... traffic 

agent.
Roger Foo Seh Swee . . . traffic 

agent.
Abdul Sathar Bin Moulabaksh... 

traffic agent.
Peter Tay Kim Seng ... sales rep- 

vesontative.
WilliamWongPohPheng... traf­

fic agent.
TAIPEI

Alice Meei Hua You .. . clerk ac­
countant.
TOKYO

Sho Sakai... manager interna­
tional sales.
COLD BAY
Patricia Hooyer ... terminal ad­

ministrative clerk.

FLIGHT ATTENDANTS
Christee Burgwald, Chris Davi­

son, John Dixon, Cynthia Harvey, 
Brad Jackson, Susan Jarvis, Gene 
Krawchuk, Patricia Molina, Molly 
Monahan, Deborah Quintero, Deb-

Happiness is Getting Your Wings 
Spirits ran high as new flight attendants celebrated completion of a rigorous 
training program and received their wings at a graduation dinner in their honor 
recently. Flying Tigers' flight attendants provide cabin service mainly for the 
airline's military passenger charter flights between the U.S. and Asia. Below 
are photos from the graduation.

Spirits ran high as new flight attendants 
received their wings and first work assign­
ments. Above, l-r: Debbie Quintero, all 
smiles and excitement: Gene Krawchuk. 
walking on air: Lorraine McCaig. with a hug 
for Director-Charter & Contract Ned Wal­
lace. At left: John Dixon, right, with proud 
parents John and Ginny. Ginny Dixon is 
administrative assistant to Board Chairman 
Wayne Hoffman.

Arlene Hogg ... crew scheduler.
Virginia Hutchins ... senior 

—clerk.
David F. Jenks . .. marketing in- 

Iformation specialist.
Eva Mahe ... computer data re­

corder B.
William Morrell... ground school 

{instructor.
Virginia Rittenburg ... computer 

■data recorder B.
Norman Saw ... radio and elec­

tronics mechanic.
Brenda Serrano . .. senior clerk.
Teresa Walker ... tax compliance 

specialist.

The new class — Standing, l-r, Brad Jackson: Judy Kennel, new in-flight 
supervisor: Molly Monahan: Deborah Quintero: Catherine Robinson: John 
Dixon: Christee Burgwald; Susan Jarvis: Gene Krawchuk; Lorraine McCaig; 
and Beverly Krause, in-flight supervisor. Seated, l-r, Chris Davidson: Marge 
Hough, manager-passenger service: Cynthia Harvey: and Nancy Roedel.
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