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Front: (Customer) Service 
is the Key — Katie Hollo­
way, customer service super- 
visor-Charlotte, exudes the 
can-do Tiger spirit that char­
acterizes Flying Tigers’ crack 
customer service personnel as 
they perform one of the air­
line’s most valuable functions. 
A profile of customer service 
at Flying Tigers begins on 
page 2.
Back: Tiger Tales — Second 
installment of our new month­
ly comic strip focusing on im­
portant company goals and 
programs zeros in on custo­
mer service — featured in this 
issue.

It really is great to be a Tiger...and 
with the help of our new "Tiger Spirit” 
— introduced in the last issue of Ti- 
gereview — we’ve got a fun way to help 
you tell the world how you feel about 
your company.

In this issue is your own “It’s Great to 
be a Tiger!” bumper sticker, for car. 
van, boat or whatever. Also, you’ll 
soon be receiving smaller stickers for 
your briefcases, purses, tool boxes — 
anything — carrying the same mes­
sage; and there are more ideas coming 
up for showing off your “Tiger Spirit”.
It's all part of a new campaign to per­

sonify and preserve the spirit and can- 
do attitude that has built Flying Tigers 
to its present spot as the world’s lead­
ing airfreight airline.
“Flying Tigers are dedicated, loyal, 

hard-working and concerned about 
their company,” said Nissen Davis, 
vice president-public relations. “Our

(Custo: . Service 
Is the S .............
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Largest Single Airlift
for Cambodia............

LAX Tigers
On the Move ............

At left: “A Tip from the Tiger" memo 
paper. Below: "It's Great to be a Tiger" 
sticker.

Tigereview is published month­
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new Tiger symbolizes our can-do char­
acter.”

An integral part of the program is the 
new“TigerTales” cartoon series, which 
debuted on the back cover of our March 
Tigereview. Focusing on a different 
company goal, program or service each 
month, “Tiger Tales” is designed to 
underscore for all Tigers the impor­
tance of their extra efforts on the suc­
cess of the airline. The first Tiger Tales 
showed the results of creative thinking 
with regard to fuel conservation — one 
of Flying Tigers’ most pressing chal­
lenges. The current issue sums up what 
a quick-thinking customer service em­
ployee can do for our business.

Do you have an idea for Tiger 
Tales or for showing off our Tiger 
Spirit? Let us know. Direct your 
ideas to the Public Relations De­
partment, HDQ-HO1.
Additional bumper stickers are avail­

able through employee benefits or your 
benefits coordinator as long as the 
supply lasts.
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city attorney for the Los Angeles De­
partment of Airports. A deputy public
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Customer Service Winners
Thirteen customer service employees 

around the system are the first winners 
in market development’s monthly cus­
tomer service priority airfreight sales 
contest.
The March winners include Carol 

Martinez, BDL; Irene Marinak, CLE; 
Tim Hackworth, CVG; Mildred O’Bri­
en, EWR; Linda Malin, IAH; JoAnn 
Karazia, JFK; Stella Cook, LAX; Jan 
Yore and Paul Jewels, ORD; Phyllis 
Swearingen, PDX; Virginia Lejman, 
PHL; Geraldine Danse, SFO; and Rose 
Acre, SYR. Winners each receive $100.

Grant Hjelsand, senior market ana­
lyst, said the new competition is de­
signed to increase the sale of priority 
airfreight — a premium service which 
guarantees that freight will move on a 
specific flight. Generally, Hjelsand 
noted, the customer’s need for priority 
service is immediate and their first 
contact is usually with customer ser­
vice personnel.

Hjelsand explained that each station 
has a quota set in the sales of priority 
airfreight. The individual customer ser­
vice representatives booking the most 
priority after the quota is met win for 
the month. Doyle

Doyle began his Flying Tigers career 
in 1967 as sales representative in Bos­
ton. In 1971 he was promoted to sales 
manager. In 1972 he became sales man­
ager in San Francisco. Since 1977 he 
has been general manager-Korea, di­
recting FlyingTigers’ sales, marketing 
and terminal operations in the Repub­
lic of Korea.

Finding it he.ruer and harder to 
salt away those savings these 
days? How about giving a little 
thought to U.S. Savings Bonds?

During the month of May, you 
will have the opportunity to enroll 
in Flying Tigers’ Payroll Savings 
Plan — the purchase of U.S. Sav­
ings Bonds through payroll de­
duction.
It’s a guaranteed safe way to 

save, and there are tax advan­
tages, too.
Want to know more? Contact 

Carol Skelly, employee services 
representative, mail code K16 at 
headquarters, telephone 67327.

Flying Tigers has announced several 
key appointments recently: Larry 
Doyle has been named general man- 
ager-New England; Larry Nagin joins 
the airline as vice president-law; and in 
the charter and contract operations 
Doug Smith takes on the new position 
of general manager-contract and gov­
ernment programs, Ned Wallace is pro­
moted to general manager-commercial 
charters, and Arthur W. Purkel joins 
the airline as senior director-contract 
programs.

B747 Between BOS and LAX
To satisfy a growing demand for addi­

tional prime-time airfreight service be­
tween New England and the West 
Coast, Flying Tigers has inaugurated 
the first domestic B747 jetfreighter 
service between Boston and Los Ange­
les, which also provides Logan Air­
port’s first through-to-Asia widebody 
airfreight service.
The new flight, designated as number 

243, is scheduled to depart Boston at 
12:30 a.m., Tuesday through Saturday, 
arriving in Los Angeles at 6:00 a.m., 
with an intermediate stop in Chicago. 
Eastbound, B747 flight 144 leaves Los 
Angeles Tuesday through Friday at 
7:45 a.m. and arrives in Boston at 6:20 
p.m. with a stop in New York.

On March 31, Dick Haberly, the air­
line’s vice president-Eastern Region, 
was joined by Robert Weinberg, chair­
man, Massachusetts Port Authority; 
Barry Locke, Massachusetts Secretary 
of Transportation; and David Porcaro, 
Jr., president, Air Cargo Association, 
in a presentation of the new service to 
over 250 New England business, com­
munity and political leaders.

“We are here today to fulfill our cus­
tomers’ need for airfreight service and 
to emphasize Flying Tigers’ responsi­
bility and commitment both to Bos­
ton’s industries and local communi­
ties,” Haberly said.
“The Boston-New England airfreight 

market has grown in such volume that 
our DC-8s do not have the capacity to 
keep up with the demands of our cus­
tomers. By adding the 747 jetfreighter

service, Flying Tigers now offers more 
lift capacity to the Boston community 
in prime-time — quietly.

“The Boeing 747 jetfreighter is 
equipped with ‘quiet engines’ and car­
ries two-and-a-half times the load of a 
DC-8, adding capacity without an

(Continued on Page 9.)

Revenue Up, Net Down 
for Tiger First Quarter

Tiger International has reported rec­
ord revenue but lower net income for its 
first quarter ended March 31,1980. Net 
income was $10,435,000, down 9 per­
cent from the $11,450,000 recorded in 
the first quarter of 1979. Earnings per 
share were $ .70, a 13 percent decline 
from the$ .80 achieved in 1979. Revenue 
for the first quarter was $298,555,000, 
up 49 percent from $200,515,000 in the 
same period of 1979. Earnings per share 
comparisons reflect issuance of 1,184,- 
754 shares in January, which were 
used in the acquisition of Hall’s Motor 
Transit. The net effect of foreign cur­
rency fluctuations between the quar­
ters was not significant. The Flying 
Tiger Line realized a $1.7 million pre­
tax gain as a result of repurchasing its 
debt on the open market..

Flying Tiger Line recorded a pre-tax 
loss of $2,035,000 in the first quarter 
compared to a profit of $1,022,000 in 
the same period of 1979. Record revenue 
of $135,515,000 was reported for the 
same period, up 33 percent from 
$101,969,000 in 1979.

Schedule Expansion
Dramatic increases in available ton 

miles systemwide are reflected in Fly­
ingTigers’ schedule, starting in April. 
The April schedule included a 34.2 per­
cent increase over April, 1979 for do­
mestic and 19.7 percent for interna­
tional.

“This capacity gives us great poten­
tial for success,” said President Tom 
Grojean. “We must now fill those air­
craft to our best advantage.”

Key Appointments Around the System 
defender from 1966 to 1968 and a law­
yer in private practice in Beverly Hills 
from 1968 to 1974, Nagin joined theLos 
Angeles City Attorney’s office in July, 
1974 as special counsel for aviation 
matters.
In July, 1976 he was appointed senior 

assistant city attorney for the Depart­
ment of Airports, which owns and oper­
ates Los Angeles International, Onta­
rio International, Van Nuys and the 
proposed Palmdale International air­
ports.

City Attorney BurtPines commended 
Nagin’s work, saying, “Larry Nagin is 

(Continued on Page 9.)
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Katie Holloway, above, customer service supervisor in Charlotte, North Carolina, 
thinks customer service personnel “are the employees who make it happen" at Flying 
Tigers.

No Hitches
Katie Holloway had paved the way 

with pre-alert telexes, and the move 
went off without a hitch. Altai departed 
on Flying Tigers’ flight 147 to Chicago, 
connected smoothly to a United flight 
to Denver, and wound up in the Chey­
enne Mountain Zoo in Colorado Springs 
without a trace of jet lag, according to 
her handlers.

A Flying Tigers customer service spe­

cialist for 13 years, 11 of them at JFK 
in New York, Holloway has long felt 
customer service staff system wide “ are 
the employees that make it happen, liv­
ing proof that Tigers do it better.”
Just what do Flying Tigers’ some 100 

(systemwide) customer service employ­
ees do? All customer service depart­
ments are not organized the same way. 
But their goals are the same: Sales- 
maintenance and service assurance 
after a salesperson, a referral, adver­
tising or publicity has sold them on the 
idea of using Flying Tigers’ service. 
Customer service is responsible for nur­
turing and often expanding those sales 
through follow-up and assurance that 
Flying Tigers’ service is as prescribed.

Proving Their Worth
With customer service, clearly “ser­

vice is the key.” And at a new on-line 
station like Charlotte, CS Supervisor 
Katie Holloway says she and her staff 
get plenty of opportunities to prove it.

Mark Pyritz was shipping his “10- 
year-old” to Colorado and was jittery 
as a devoted daddy sending his only 
offspring to summer camp. He even 
wanted to go along for the ride. But 
when Katie Holloway, Charlotte cus­
tomer service supervisor, told Pyritz, 
curator of the River Bank Zoo in Col­
umbia, South Carolina, that “Altai”, a 
900-pound polar bear would make the 
journey safely, she knew she had to be 
more reassuring.
“Don’t worry,” she told him, “Flying 

Tiger Line will mother him like he was 
our baby.”
Pyritz, who previously trucked his 

animals to Chicago before Tigers came 
to Charlotte, felt a little better. But his 
mind was really put at ease when Katie 
trooped down to the airport on her own 
time and personally monitored the 
shipment. “Mr. Pyritz and I worked a 
month on the move, but we hadn’t met. 
Then I met the bear, and I was scared 
to death, but I didn’t let them know it.”

organized into three areas: Sales triad, 
key accounts and regional accounts. 
Sales triad — a team concept with the 
salesperson, customer service repre­
sentative and Tiger truck driver — 
handles bookings, pickups, shipment 
status, restricted article questions, 
schedule and rate inquiries. A frequent 
and top revenue account is assigned to 
a “key accounts” CS representative, 
who closely monitors traffic movement 
and keeps the customer posted. A pro­
file of special needs is maintained to 
insure that the service is as committed. 
Regional account CSRs handle area 
customer service duties for the satellite 
stations of Milwaukee, Minneapolis- 
St. Paul, Indiana, St. Louis and Kan­
sas City. This group also helps in sup­
porting the sales effort in each city.
At ORD, customer service grave shift 

teams up with operations to monitor 
freight movements to assure maximum 
quality control. Every morning, opera­
tions and customer service review the 
details of the grave shift service levels 
so the CSR can advise customers of the 
exact status of their shipments.
In short, throughout the Flying Tig­

ers system, customer service compli­
ments sales and operations by main­
taining close telephone contact with 
shippers (handling all incoming calls 
and answering all questions), booking 
shipments, explaining Tigers’ interna­
tional and domestic traffic programs 
including SeaTiger, coordinating pick­
up and delivery, apprising customers 
of flight departure and arrival time 
and suggesting interline routing that 
could speed up the customers’ ship­
ments.

As for rates, customer service com­
putes and quotes them, and advises on 
documentation paperwork require­
ments. Plus, every CSR can operate the 
KIAC computerized information sys­
tem.

More than a hundred Flying Tigers systemwf: 
performing one of the airline’s most valuable i 
members of the customer service staff, and Lmore the 
other group in the company, are in a position to influence 
customers. Flying Tigers customer service personnel are c! pli­
cated, spirited and multi-faceted, whether tracing a shipment, 
quoting rates, solving a problem or selling a caller on our air­
freight services. Through the experiences and perceptions of 
four of our customer service staff from around the system, 
Tigereview presents a profile of this vital group.
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Off-Line
Customer service representatives at

ORD Customer Service Representative 
Barbara Polt, above, keeps tabs on 
some 30 "key accounts".

Rich Neill, above left, Denver's "jack-of-all-skills"; Pamela Herrick, above right, 
CSR-LAX, knows the importance of making a good first impression over the phone.

“People here are used to shipments 
going by surface.” she explains. “So 

ask if we can : - 
pounds, four 
■vide, and I st 
amazed. They

Katie Hollow 
est enjoyment.; 
of shippers wh 
New York via oh 
about Kennedy Airport. “A lot of cus­
tomers in the South are leery of New 
York. They figure it’s a big airport, 
nobody cares about their shipments, 
and it’s going unwatched.” But with 11 
years at Kennedy, Katie can describe 
every operational and cargo handling 
detail there to help allay their fears. “I 
assure them their shipment is moni­
tored by computer everywhere in our 
system... and that includes New York.”

Knowing the Kennedy system pays 
off, she stresses. On a recent in-bound 
shipment from JFK to Charlotte, the 
Customs inspector wanted original 
copies of intransit paperwork. Hollo­
way checked with JFK, but the for­
warder said originals couldn’t be fur­
nished, only duplicates. With Katie 
choreographing from Charlotte, Fly­
ing Tigers in JFK and the forwarder 
“got their heads together” and the 
originals — sure enough — were Ex­
press Mailed to her at Charlotte for the 
Customs.inspector. Meantime, he had 
previously released the shipment to 
Katie “on our promise we would get 
him the paperwork. And, with two 
terminals cooperating toward our com­
mon goal, we did.”

on-line stations must be experts in 
diplomacy; but at off-line stations, 
where Flying Tigers does not operate 
flights and staffs are small, they fre­
quently have to sell as well. Rich Neill, 
CSR in Denver for the last two-and-a- 
half years, sees himself as the “face of 
the company, the top coating. Sales­
people can sell our company, tell cus­
tomers how great we are and all the 
places we go, but unless we deliver the 
service to back it up, it’s all worthless.” 

At an off-line point like Denver, ser­
vice is often selling, Neill stresses. Re­
cently, Samsonite Corporation, head­
quartered in Denver, inquired about 
the cost to airlift suitcases from Kaoh­
siung, Taiwan to the Mile High City. 
“They normally ship ocean, so we had 
a chance for some new revenue,” he 
says. Neill spent an hour-and-a-half 
figuring the rate, planning the move, 
called back and “presented the pro­
gram.”

“They wanted it fast; I couldn’t just 
push them off to a salesman. So, three 
weeks later here come 34,000 pounds of 
suitcases.”

Recognizing Opportunities
According to Neill, the CSR’s job is to 

recognize sales opportunities and “turn 
that inquiry into dollars for the com­
pany.” Often, that’s more than just 
quoting a rate. Another Denver com­
pany recently called, asking what it 
would cost to bring in 4,400 pounds of 
baby booties from Seoul, Korea. “This 
was another commodity that would 
normally move by ocean,” he said. He 
'explored container rates and finally 
settled on a specific commodity rate 
that came out at $1.03 a pound. Next, 
he figured out the flight schedule and 
charted the course for the bootie impor­
ter — every step of the way.
The off-line CSR has to be a jack-of-

all skills. Explains Neill: “We’re an 
interline station, so I have to know 
what size and weight per-piece Contin­
ental can take here or how big the 
doors are on a Frontier 737, or whether 
it can take outsize cargo. Remember, 
once the other carrier signs for the 
freight, technically, they have the re­
sponsibility and liability. But if it orig­
inated with Flying Tigers, we have the 
ultimate responsibility. It’s still aTiger 
move, and if we expect to get the return 
business, we have to stay on it.”
The opposite end of the service spec­

trum is Tigers’ hub city of Chicago. 
There, a staff of 21 handles the custo­
mer service requirements of the air­
line’s busiest terminal. Among them, 
Barbara Polt, CSR II is assigned to 30 
key accounts including Abbott Labor­
atories, Bell & Howell, General Motors 
Consolidators, Zenith, Newsweek. A 
key account ships either frequently, in 
large volumes or requires customized 
services.

“We are the inside half of the sales 
team,” explains Barbara, who was a 
customer service representative with 
Emery Air Freight for ten years before 
joining Flying Tigers 15 months ago. 
“I am the person the customers can 
contact instantly if they have a partic­
ular problem.” She has a private line, 
and shippers are encouraged to use it.

Likes Solving Problems
Typical of Flying Tigers customer 

service personnel, Polt is on the hot 
seat and thrives on it. “I operate better 
under pressure. I’m not saying I enjoy 
problems for the customers, but I’m 
happiest when I can solve one fast,” 
she says. Most shipments go smoothly, 
but Polt says a shipper like Abbott 
Labs, for instance, which moves phar­
maceuticals, takes extra careful han- 

(Continued on Page 4.)
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(Continued from Page 3.)

Then they hudd 
goes to press, 
moved, but Her 
recently called r. 
rate is more th;'.:' 
meet again,” she . . , __
JAL and save? ■ think we make

and one of them took the time to tell 
others in the room how pleased they 
were with Tigers and the concern that 
everyone at Tigers shows with their 
shipments. It’s a great feeling.”

Concern for Shipper
Concern — that is what shippers are 

buying when they book Flying Tigers, 
says Pamela Herrick, CSRII at LAX in 
charge of international exports. A 
former group supervisor of internation­
al exports for five years with Behring 
International before joining Tigers 18 
months ago, Herrick tells of an unus­
ual shipment where the forwarder was 
as concerned as a first-time shipper.

No wonder. The shipment was 171 
drums of “refinery slime” weighing 
34,640 pounds, going from LAX to OS A. 
The traffic, said to be sand-packed 
with minerals, would normally go by 
ocean. But this was rather special 
slime: it had a declared value of $5 mil­
lion, says Pam.
“He (the forwarder) was very con­

cerned on how we were going to handle 
it,” she recalls. “I said, ‘why don’t you 
come down and I’ll show you’.” Herrick 
and the forwarder inspected the Type 2 
“A” container, and they figured three 
containers would handle the move.

ORD employees including a number of customer service staff flashed some Tiger 
Spirit for the camera recently. Pictured back row, l-r, Rick Ramhap, KI AC 
instructor; Dick Burkhardt, manager-customer service; Bonnie Stracek, CSR; Geor- 
gene Sullivan, former Flying Tiger; Margie Hinze and Judy Snyder, CSRs; Diane Dale, 
sales representative; Carol Clock, customer service secretary; Charmayne Zimmer­
man and Roy Shirai, CSRs; and Barb Braun, CS supervisor. In the middle, l-r, 
Linda Howaniec, KI AC quality control; and former Tiger Lillian Kolin. Bottom row, 
l-r, Barbara Pott, JoAnn Piemonte and Frankie Twu, CSRs; Linda Rohde, former 
Tiger; and Lydia Petropoulos, CSR.

dling because of the traffic’s restricted 
article status and special communica­
tions services required. “If the restric­
ted articles statement, for some reason, 
doesn’t accompany the shipment, we 
have problems, and we have to move 
fast.”

Possibly, the most important part of 
her job, Polt contends, is to take any 
worries off the shipper’s shoulders. 
“Even though they (traffic managers) 
are here, there is no reason for them to 
make a single long distance phone call 
concerning a shipment. That’s my job.”

Polt prides herself on the rapport she 
has established with her key account 
customers. “They’re all really super. 
Sometimes I’ll have the opportunity to 
go along with a salesperson and meet 
them face-to-face, or if they’re near the 
airport, I’ll ask them to stop up here. 
I’ve found it’s really better to meet your 
customers personally, rather than just 
know them over the phone.”
Barbara Polt says she gets tremend­

ous personal satisfaction out of her job 
as a key account specialist because 
“you know you’re in control of their 
shipment.” But her greatest rewards 
come in the form of customer com­
ments, she adds. “One Tiger manager 
was meeting with livestock shippers,

■ i he rates. As 
.ipment ha 
optimistic. ' "■

>-d said while r 
’■.L’s, he wants 

cys. Why not sh

good first impression, and that’s in> 
portant,” Herrick figures. “If he would 
have called the first time and I would 
have been abrupt or unconcerned, I 
think he might have said forget it.”

Pam Herrick’s most complex ship­
ment was actually a major production 
number. It involved moving a Bell 
Helicopter from Houston to Singapore. 
The airbill was cut in LAX, according 
to Herrick, because the mechanic and 
pilot flew the chopper from Houston to 
Flying Tigers’ terminal at LAX, where 
it would be broken down for shipping.

“It took eight hours of planning and 
coordinating before the helicopter even 
took off from Houston,” she remem­
bers. Herrick had to make hotel reser­
vations for the pilot, mechanic and the 
shipper who flew out to coordinate the 
move, coordinate all the documents, 
then find a spot where the helicopter 
could be broken down and built up on 
pallets.

Constant Contact
On top of that, she had to guide the 

helicopter crew into Los Angeles. “It 
was during the rainy weather, and I 
was in almost constant phone contact 
with the pilot, relaying all the informa­
tion to the shipper.” Pam arranged for 
the chopper to land at Continental Air­
line’s hangar, where it could be dis­
mantled and built up on four 88 x 125- 
inch pallets. That took eight hours.

Meanwhile, she kept the telex smok­
ing with pre-alerts and booking re­
quests to all downline stations — any­
where the flight was scheduled to stop. 
The chopper moved on Flight 073 at 
0230, and Herrick breathed easier. The 
shipment went flawlessly.

Herrick, like her CS colleagues sys­
temwide, agrees customer service staf­
fers are the most visible Tigers on the 
team. “The most frustrating part of our 
job is that we really want the customer 
to get the best service possible. We 
don’t want anything to go wrong, be­
cause we’re the ones who have to call 
the customers.

“That’s where we earn our money, 
because we answer for all the other 
departments,” she says. On the other 
hand, when the traffic moves without a 
hitch, rarely does anyone throw bou­
quets.

Herrick doesn’t mind. It goes with the 
territory. “Customer service,” she says, 
“is really service assurance.” She 
wants to assureTiger customers they’re 
getting the very best service in the air 
and on the ground. •



id

rr..

1

Above: Tomoko Yamazaki, JFK.

Below: CS Supervisor-ORD Barb 
Braun.

Customer Service Snaps 
Around the System

Pictured on this page are some of our 
customer service personnel around the 
system. Tigereuiew will be gathering and

Wop U:

Above left Candy McKinnon, Charlotte. Above right, top to 
bottom: Henry Ng, Hong Kong; Sherry Fontenot, Anchorage.

In Houston, below, l-r, Jeannie Hos­
ier and Linda Malin.

At LAX, above, Stella Cook; below, 
l-r, Jackie Imamura, Joy Munoz.

a

Below, l-r, Susie Toh, Singapore; 
Josephine Chen, Taipei.

featuring photos of more of our approxi­
mately 100 customer service employees 
in future issues.

In San Juan, above, Sara Ortiz with 
Operations Supervisor Pete Santiago; 
below, l-r, Sylvia Vilafane and Evelyn 
Martinez.
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Employee R. 
members incluci 
of personnel res 
Nowaske; Lou Rc:

live
sentatives from maintenance stations 
around the system. Among its mis­
sions: To give M & E employees the 
opportunity to honor their peers for 
jobs well done and share their pride of 
performance with the rest of the Tiger 
family.
The Recognition Committee meets 

periodically to discuss employee mor­
ale, management and company devel­
opments affecting M & E, and to coor­
dinate the new Recognition Award pro­
gram.

Chairman of the committee is Paul 
Nowaske, a 13-year Tiger and self­
proclaimed “former skeptic” about the 
value and effectiveness of employee 
recognition and morale-boosting ef­
forts.

“There are a few more smiles around 
the hangar these days,” Nowaske says 
in enthusiastic support of the program. 
“There’s a spirit of cooperation rather 
than confrontation emerging.”

“The employee recognition program 
is a means for our maintenance and 
engineering people to be singled out by 
their peers and recognized by the entire 
system fora job well-done and fortheir 
one-time or continued contributions to 
better morale and overall departmental 
achievement,” said Lewis Jordan. “It 
also provides an additional forum for 
airing problems and opening up chan­
nels of communications for our main­
tenance & engineering personnel 
around the system.

LAX Flight Line Mechanic Wayne Fredrickson, above right, /s greeted by 
Boeing Customer Engineer Chuck Schuh on board Flying Tigers'first new B747-200 
in Seattle last fall. Fredrickson was chosen to represent M&E employees system wide 
at the official acceptance of the aircraft, joining officials of Flying Tigers and Boeing 
for the event.

on Commi 
.dlnsler, dire 

es planning; F 
a.w..a, ... Ray Parker; Ge. 
Schmidt; Jim McLarty; Michael Cuko:> 
and Jim Thomas. From the field are 
Jay Sheely, Seattle; Ed Wetter, JFK; 
J.J. Hunt, San Francisco; Dick Hall, 
Anchorage; Bruce Newlander, Chi­
cago; and Bill Curran, Los Angeles. 
Alternates include Bob McKee; Al Bo­
tello; and Bob Smillie.

Presentation of the first two Em­
ployee Recognition Awards constitutes 
one of the initial actions by the com­
mittee. The awards went to Belott and 
Morgan on the basis of their outstand­
ing records and the purely positive and 
unsolicited endorsement on the part of 
their co-workers. Both received plaques 
which read: “In recognition of out­
standing performance and Tiger Spirit. 
Presented by your fellow employees 
through the Maintenance & Engineer­
ing Employees’ Recognition Commit­
tee.”

“The employees themselves are en­
couraged to point out those among 
them who are deserving of special rec­
ognition,” Jordan commented. “In the 
case of Frank Morgan and Nick Belott, 
their co-workers were aware of the 
Employee Recognition Committee and 
the formulation of the award program, 
and submitted the names along with 
some very impressive reasons for their 
choices. Both individuals were unani­
mously endorsed by the committee.”

In other actions, the Committee re­
cently sent a letter to Mark Murdough, 
maintenance representative in Anchor­
age, commending his design of an im­
proved oil spout used to service the 
B747 engine oil; and to the entire staff 
at Narita terminal in Japan in recogni­
tion of its dedication and Tiger spirit 
demonstrated in consistently moving 
the aircraft within the constraints of a 
difficult curfew situation.

In a related event, more new strides in 
employee recognition were realized last 
November when LAX Flight Line Me­
chanic Wayne Fredrickson was select­
ed to represent M&E employees sys­
temwide in Seattle, Washington at the 
acceptance of Flying Tigers’ first new 
B747-200 jetfreighter — the Robert W. 
Prescott.

Fredrickson, chosen by his peers, ac­
companied Tiger officials to Boeing 
facilities in Seattle for the acceptance 
ceremonies as the official representa­
tive of all M & E employees.

“I believe it’s important that the em- 
ployees-at-large be represented at these 
events,” Jordan said. “This is the sort 
of thing we’re striving for — recogni­
tion of everyone who has a hand in 
making our operation successful.”

Employee Recognition

M&E Tigers Point Out the Pc
Frank Morgan is a stock clerk at Fly­

ing Tigers’ terminal in San Francisco. 
He is well-liked by his co-workers, well 
known for his “can-do” attitude, and 
highly praised by local Federal Avia­
tion Administration officials and oth­
ers who visit the facilities.

Nicholas J. Belott, maintenance man 
at JFK and a 13-year Tiger, is known 
uncompromisingly as an excellent 
worker, always willing, ready and able 
to perform duties assigned to him above 
and beyond the call of duty; the kind of 
Tiger you can depend on... anywhere, 
anytime.

From opposite sides of the continent, 
Nick Belott and Frank Morgan have 
more than their Tiger spirit in com­
mon; they are the first recipients of the 
new Employee Recogn:' 
tablished last fall by _ „ 
maintenance & engineering depart­
ment under the leadership of Vice Pres­
ident Lewis Jordan.

The award — in fact an entire em­
ployee recognition program for the de­
partment — was Jordan’s response to 
an attitude expressed last summer by a 
group of his employees: It seems to us, 
they said, that the only recognition we 
receive is when we do something wrong. 
Isn’t the company interested when we 
do something right?
The answer was the formation of the 

Employee Recognition Committee, 
comprised of main base maintenance 
& engineering employees and repre-
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Frank Morgan, above right, 
stock clerk-SFO, receives Employee 
Recognition Award from Ken Gas­
man, manager-line station mainte­
nance. Morgan, first recipient of the 
award, was nominated by his co­
workers at SFO as "a true asset to 
Flying Tigers”...trustworthy, well- 
liked and respected and well-de­
serving of recognition for continu­
ous outstanding achievments. In 
particular, his knowledge of his job, 
his "can-do" attitude and ability to 
work with people has saved Flying 
Tigers many costly maintenance 
delays.

Operation California organizer Richard 
Walden, above left, and a volunteer 
inspect freight as it is loaded on board 
the B747 jetfreighter at LAX for the flight 
to Hong Kong and beyond.

Honoree Nick Belott, above 
right, mechanic at JFK, receives 
Employee Recognition Award from 
Ken Gusman, left, and JFK Flight 
Line Mechanic Ed Wetter. Be- 
lott’s nomination received enthusi­
astic support from co-workers, all 
carrying the same message: Nick 
Belott is a Tiger who gives his all, all 
the time — ready, willing and able 
no matter what — or where — the 
task. He works constantly to in­
crease his technical knowledge and 
has willingly traveled the system, at 
times with little notice, when help 
was needed outside his own termi­
nal. As one Tiger put it, "Nick gives 
110 percent."

Charter Operations Supervisor Brian 
Gorrell, above, accompanied the Op­
eration California B747 flight to Hong 
Kong and the two DC-8 trips carrying 
goods into Phnom Penh.

ing, vitamins and other needed goods.
In addition, medical textbooks and 

other educational materials are being 
provided.

Other Cambodian relief missions 
flown for Operation California by Fly­
ing Tigers include the first direct U.S. 
to Cambodia flight operated last 
Thanksgiving Day and another on 
Christmas Day. Both those flights util­
ized DC-8 aircraft flying from LAX to 
Phnom Penh.

Charter department Tigers helping to 
coordinate the relief flight included 
Glenn Van Winkle, manager-opera­
tions services and Carol McCune, su­
pervisor of charter planning, assisting 
in Los Angeles; Roger Peake, charter 
operations supervisor, on the ground 
in Hong Kong; and Charter Opera­
tions Supervisor Brian Gorrell, who 
accompanied the flight from Los Ange­
les to Hong Kong and the two DC-8 
missions into Phnom Penh. Mainte­
nance Representative J. Kierce also 
accompanied the DC-8 flights out of 
Hong Kong.

Flight crews on the B747 flight in­
cluded Captain Lenny Renda, First 
Officer Skip Goldsmith and Second 
Officer William Gormley from Los An­
geles to Anchorage; Captain Dick Ben­
tley, F/O John Kuhn and S/O Michael 
Flemons, ANC to Narita; and Captain 
Bob Bax, F/O Ed Loughran and S/O 
Tony Maiuro, NRT to Hong Kong. The 
DC-8 crew flying both missions into 
Phnom Penh included Captain Al Tay­
lor, F/O Alan Sanford and S/O Wil­
liam Drennan.

On both DC-8 flights, fuel stops were 
made in Saigon — now Ho Chi Minh 
City — in Vietnam, where the crew 
observed Flying Tigers ground support 
equipment left behind when Vietnam 
operations were ceased in 1975.

Operation California, 
Flying Tigers Run 
Largest Single Airlift
In the largest single mercy airlift to 

date from the United States to the 
beleaguered people of Cambodia (now 
Kampuchea), a chartered Flying Tig­
ers B747 jetfreighter left Los Angeles 
April 7 bound for Southeast Asia car­
rying approximately 196,000 pounds of 
relief supplies. The flight, organized by 
Operation California, went to Hong 
Kong where most of the goods were 
then transported in two separate Fly­
ing Tigers DC-8 flights directly to 
Phnom Penh, Cambodia. The remain­
der of the goods was flown to Bangkok 
for refugees along the Thai/Cambodia 
border.

“This mercy airlift represents the 
largest single private effort from the 
people of America to the people of 
Kampuchea,” Operation California Ex­
ecutive Director Richard Walden said 
during departure preparations at Fly­
ing Tiger Line’s LAX cargo terminal. 
“The need is today greater than ever 
for massive direct aid to Kampuchea to 
avoid acute conditions in the near fu­
ture as a result of crop failures and 
other difficulties with recovery.”

Supplies aboard the jumbo freighter 
were provided by assorted relief agen­
cies including Oxfam America, Ameri­
can Friends Service Committee 
(A.F.S.C.) and World Vision, Interna­
tional. Funds for chartering the Flying 
Tigers Boeing 747-100 were provided to 
Operation California by World Vision 
after collecting them in Operation Cali­
fornia’s behalf.

The cargo consisted of assorted em­
ergency relief supplies including high 
protein food supplements, antibiotics, 
emergency medical supplies, dental 
supplies, cooking oil, children’s cloth-
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Flying Tigers dedicated its new $11 

million Los Angeles terminal on March 
28 and 29, and commenced service 
through the new facility on Sunday, 
March 30. The terminal, largest single­
carrier cargo terminal at LAX and Fly­
ing Tigers' largest terminal system- 
wide, encompasses more than 23 acres, 
with enough ramp surface to simul­
taneously park five stretched DC-8s 
and two Boeing 747s, or six 747s.

Designed by RMA Associates and 
built by Pozzo Construction, the ter­
minal features some 82,000 square feet 
of warehouse space, 20,000 of offices, 
6,000 for maintenance and on-site park-

Above left Boston Terminal Sates 
Manager Tom Antonucci, left, presents 
aerial live lobsters to Mayor Bradley at 

the LAX dedication, commemorating the 
inauguration of LAX/BOS B747 service.

Above right: Anne-Marie Prescott 
unveils the official Los Angeles city street 

sign designating the terminal's access 
road as “Prescott Way." At right: 

Chairman Wayne Hoffman, center, with 
two Tigers instrumental in the 

development and completion of the LAX 
terminal — Pau! Kells, left, and Gary 

Howell.

ing for 330 cars. There are 46 dock-high 
truck doors. Other features include:

— Two elevating transfer vehicles 
(ETVs) to move, transfer and store 
pallets and containers at two different 
levels on a path 565 feet long. Con­
trolled by mini-computers, these ETVs 
traverse, elevate and weigh simultan­
eously. A third ETV is planned to be on 
line in July, 1980.

— An initial two-tier storage capacity 
for 160 pallets, expandable to 330 with 
the addition of a third tier.

— A domestic bypass system for pre­
packed containers with five aisles for 
containers four deep, and two open

lanes for direct access — a total of 
seven truck positions.

— An international bypass system 
with one truck position for imports to 
be subsequently cleared at the custo­
mer’s dock.

— Four elevator pits — two for domes­
tic and two for international — to speed 
the build-up of high-cube containers.

— A separate refrigeration unit to 
accommodate the growing volume of 
perishable produce and life-critical 
blood plasma and pharmaceuticals.

— Other features including a high- 
security area, restricted articles area, 
pneumatic tube system to transfer pa­
perwork and documentation from area 
to area and an underground hydrant 
fueling system to preclude aircraft de­
lays.

Some 1200 Southern California ship­
pers and business, industry and civic 
leaders viewed the new terminal first­
hand Friday evening, March 28, and 
witnessed a brief dedication ceremony 
featuring Los Angeles Mayor Tom 
Bradley. A highlight of the ceremony 
was the unveiling by Bob Prescott’s 
widow Anne-Marie of an official Los 
Angeles city street sign designating 
the access road into the new facility as 
Prescott Way.

In addition, Boston Terminal Sales 
ManagerTom Antonucci was on hand 
to present an aerial pack of live lobs­
ters to Mayor Bradley commemorating 
the commencement of LAX/Boston 
B747 service.

LAX terminal, headquarters, Tiger- 
Air and Tiger International employees 
and their families attended an open 
house at the new terminal Saturday 
afternoon, March 29.
Instrumental in the successful coor­

dination of the key terminal project 
was Paul Kells, senior project engi­
neer. A tip of the hat also to Gary How­
ell, director-construction management, 
Bob Brawner, director-terminal sys­
tems planning, and all the Tigers who 
had a hand in the project. Much of the 
credit for a smooth transfer from the 
old terminal goes to Mark Newton, 
manager-terminal services, and his 
operations group.
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Above: Manager-Terminal Services 
Mark Newton and his family at the open 
house.

Smith
In his new position, Smith will be 

concerned with Military Airlift Com­
mand pricing, and analysis of future 
passenger operations including the cur­
rent ICEM contract transporting 
Southeast Asian refugees. He will be 
responsible for the strategic develop­
ment of, and advising Flying Tigers 
concerning, long-range dedicated air­
craft contracts. In addition, the air­
line’s Cold Bay, Alaska station and 
concession activity will continue under 
Smith’s direction. Smith is a 29-year 
Tiger.

At the employee LAX open house Sat­
urday, March 29, Joanna Smith, above, 
customer finance, pauses in front of one 
of the displays.

-ledication were ~ John
■::< Angeles City
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■ Mayor Tom 
president Tom

- ie Prescott,
., gers founder Bob

New Appointments
(Continued from Page 1.)
widely recognized as one of the leading 
attorneys in the area of aviation law. 
While representing the city of Los An­
geles, he distinguished himself through 
his legal abilities and his innovative 
approaches to problems.”

Born in San Francisco, he holds de­
grees in International Relations from 
the University of Southern California 
and in law from the University of Cali­
fornia, Hastings College of Law.

Above, l-n LAX General Manager Jim 
Haggerty and his wife Joan at the em­
ployee open house. Vice President- West­
ern Region Mike Gurley at Friday even­
ing event.

747 Service
(Continued from Page 1.)
equivalent increase in air traffic at 
Logan Airport. The plane also uses 30 
percent less fuel than two DC-8s,” Ha- 
berly explained.

Robert Weinberg, chairman of Mass­
port, stated that, “the Massachusetts 
Port Authority is pleased to see Flying 
Tigers using their B-747 jetfreighter to 
launch the new Boston to Los Angeles 
service; the plane satisfies both the 
need for additional capacity and our 
concern for the impact on local com­
munities. This is growth at its best — 
quiet growth.

“FlyingTigers has demonstrated that 
technology, business and the commun­
ity can work together. We salute their 
efforts. We are also very pleased that 
this flight offers ‘wide-body’ jetfreigh­
ter service through-to-Asia directly 
from Boston. This is a great boost for 
our ‘I love New York, but I ship through 
Boston’ aircargo campaign. Previous­
ly, oversize cargo had to be transported 
by truck to New York,” he added.

Major categories of airfreight cur­
rently carried by Flying Tigers from 
Logan Airport are electronics, machine 
parts, apparel, time-sensitive printed 
matter jewelry and seafood.

According to Tom Antonucci, Flying 
Tigers’ terminal sales manager in Bos­
ton, “The additional capacity will bene­
fit inbound perishables, printed matter 
and footwear and high fashion apparel, 
in particular.”

Serving Boston since 1949, Flying 
Tigers today carries an estimated 51 
percent of Logan’s annual airfreight 
traffic. Logan’s prime-time airfreight 
schedule enables Boston-area manu­
facturers and shippers of time-sensitive 
products, such as perishables and as­
sembly line components, to compete 
successfully in distant domestic and 
international markets. •

Our Apologies...
In the “Flying Tigers on the 

Move” section of our March is­
sue, J on Brown, manager-satel­
lite terminals, was listed in the 
Atlanta location. Jon’s function 
actually covers the entire domes­
tic system and his base is in 
Worcester, Mass. He has recently 
completed the opening of satel­
lite terminals — dispatching 
freight by truck to main Flying 
Tigers terminals (including At­
lanta) — in Birmingham, Ala­
bama; Memphis and Nashville, 
Tennessee; Greenville, S.C.; Ok­
lahoma City and Tulsa, Okla­
homa. Also, Kent Stuehmeyer 
was promoted to manager-termi­
nal sales Seattle, not St. Louis as 
listed in the same section.

W allace
Wallace will be responsible for all 

operations, sales and marketing of the 
airline’s ad hoc charter programs. He 
continues responsibility for passenger 
services, operations services and char­
ter sales. W allace joined Flying Tigers 
in 1966 as a crew controller. He has 
been involved with the charter pro­
grams since 1969.

Purkel
Purkel was formerly director, contract 

airlift for the United States Air Force’s 
Military Airlift Command (MAC). At 
Flying Tigers, he will be responsible 
for developing contract programs with 
U.S. governmental agencies on a world­
wide basis and will make recommen­
dations to the airline on continued par­
ticipation in MAC and the Civil Re­
serve Fleet (CRAF).

Purkel, who retired from the Air Force 
on February 29, had been in charge of 
the procurement of commercial airlift 
for the Department of Defense for the 
movement of passengers and cargo 
worldwide. He participated in the de­
velopment and support of the CRAF 
program, which is a partnership be­
tween the civilian carriers and the 
Department of Defense where the air­
line industry commits its capacity of 
cargo, convertible and passenger air­
craft to augment military airlift capa­
bility in periods of emergency.

Before joining the Air Force, Purkel 
was assistant attorney general for the 
Commonwealth of Kentucky from 1954 
to 1956. H e is a gradu ate of the Univer- 
sity of Kentucky College of Law and a 
U.S. N avy veteran of World War II. On 
his retirement from the Air Force, he 
was awarded the Exceptional Civilian 
Service Award. •

Taking part in the LAX terminal
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Letter to Judy Cooper, supervisor rate 
services-HDQ.
• Because I utilize your rate services 
constantly and because I find your 
staff consistently courteous, helpful, 
and very efficient, I thought this might 
be a good time to share my thoughts 
with you regarding the thoughtful em­
ployees who make my job much easier.

Sure that I’ve probably spoken to all 
your assistants, I don’t wish to neglect 
anyone of them by not mentioning 
names. However, Beverly Bolin and 
Carol Karnofsky (rate specialists- 
HDQ), have made a particular impres­
sion on me.

Since I will also write a letter when I 
am dissatisfied, I feel equally strong 
about letting people know about a job 
well done and I, for one, appreciate 
immensely the way your staff assists 
me in my search for rates.
Their assistance has been invalua­

ble, and their performances are to be 
commended!
Dieter Wager
Air Operations Supervisor 
Bekins
Wilmington, California

• This letter is to compliment New 
York personnel on the high stand­
ard of service that has been given to 
Montreal inbound freight.

For the past few months I have been 
monitoring New York’s performance 
in both preparing paperwork, and their 
ability to communicate any irregulari­
ties regarding freight or documents. I 
must say that both myself and staff are 
completely satisfied with the excep­
tional service standards and coopera­
tion that New York has provided.

Specific recognition for exceptional 
performance was notable in the cus­
tomer service, operations, and traffic 
agents, specifically: Vennett Parris 
(customer service representative); Alan 
Wulff (traffic agent); Brian Paliw- 
oda (traffic agent); Joe Sullivan (se­
nior operations supervisor); Mike Ri- 
balta (chief operations supervisor); 
and Ralph Dinoia (chief operations 
supervisor/transload coordinator). All 
these people have helped immensely in 
providing the service standards that 
are necessary in making Flying Tigers 
number one in Montreal. Thanks, once 
again, for the exceptional support.
Les Colbeck
Account Executive
Flying Tigers-Montreal Do you have a question or comment, 

or a letter you’ve received from some­
one outside the airline, that you think 
deserves recognition'? Send it to The 
Mailsack, c/o Public Relations, 
HDQ-HO1. All correspondence must 
be signed; names will be withheld upon 
request.

• I would like to bring to your atten­
tion and to Flying Tigers an incident 
that truly reflects the theme of the ’80s, 
“service is the key.”

Flight #0098-23 arrived at Travis Air 
Force Base where the military person­
nel deplaned. The aircraft was then 
ferried to SFO for a routine mainte-

Customers Say Thanks
• Just a few lines to express our sin­
cere appreciation to one of your custo­
mer service young ladies at your Bos­
ton terminal.

Letter to VP-Eastern Region Dick Ha- 
berly.
• During my recent association with 
Vector Air Express in New York, I had 
the very good fortune of working with 
Rick Posner (account executive-JFK).

In my years in this industry, I have 
never met an individual who projected 
a company image and willingness to 
help more than Rick. His attentiveness 
to our needs, and dedication to busi­
ness was a unique and gratifying expe­
rience for me.

Certainly my association with Rick 
will have a very positive effect on all 
my future decisions relative to carrier 
selection.
Harry Leonard
Director of Operations
Five Star Air Freight Corporation 
Essington, Pennsylvania

Complimenting Our Own
Memo to John Rovello, manager ter­
minal services-JFK, and Ken Camp­
bell, manager terminal services-ORD.
• The inaugural week of the Boston 
Boeing 747 flight 273 is now history. 
From the standpoint of all concerned, 
we did well. Our inbound loads were 
greater than expected. With a few in­
ternal bugs to iron out, we are confi­
dent we will have a smooth Boeing 
operation.

One of the reasons we did so well is 
the complete and excellent cooperation 
we received from the JFK and ORD 
personnel. We put together a training 
program of transiting our ramp group 
through both your terminals, and our 
people were received professionally and 
warmly. You sent your personnel to 
BOS for on-the-job training of our crews 
at your own terminals’ loss of time. 
Without this demonstration of profes­
sional support from our downline Tiger 
partners, we would not have performed 
as well as we did.
I personally would like to thank 

Frank Cich (shift manager), Mike 
Eversman (lead ramp serviceman) 
and John Ruder (lead ramp service­
man) at ORD; Mike DeGennaro (lead 
ramp serviceman), and Tom Venza 
(terminal training coordinator) at JFK; 
and Dick Feuerherm (senior planner­
cargo handling equipment) at head­
quarters.
These people exemplify the Tiger can- 

do, will-do spirit. The entire group of 
Boston Tigers says thanks.
E.J. Reardon
Chief Operations Supervisor 
Flying Tigers-Boston

A very important shipment had to be 
forwarded to Old 
Thursday, March I 
ciency of her efforts, 
delivered at 11 p.m

The young lady 
(customer service 
Many thanks, Pat!
L.E. Garnett
Traffic Manager 
Porritts & Spencer, ■ 
Wilson, N.C.

nance service. Flight line mechanic 
Steve Barclay, who was assigned to 
work cabin items, found a billfold con­
taining not only important papers, but 
also one hundred and eighty dollars in 
cash. Steve notified his leadman, Joe 
Adamczyk, who, in turn, notified our 
LAX coordinator. The coordinator con­
tacted our people based at Travis, and 
the wheels were put into motion to 
locate 19-year-old Pvt. Mark A. Smith, 
infantryman. Shortly thereafter, a call 
came back to SFO from Travis, advis­
ing that the Pvt. was located at the 
terminal. The problem now was that 
the Pvt. and his billfold were seventy 
miles apart. It was decided by leadman 
Joe Adamczyk and Steve Barclay to 
have Steve drive it up to Travis to make 
certain that the billfold would not be 
lost again. No reward was solicited, 
nor was one given, even though Steve 
paid for his own gas and bridge fare.

Through Steve Barclay’s honesty and 
compassion for others, he showed, not 
only to the military, but all of us as 
well, the kind of personnel employed 
by Flying Tigers. If there are to be any 
awards for outstanding service in the 
’80s, Steve Barclay’s name should be 
considered.
J.J. Hunt
Flight Line Radio Mechanic 
Flying Tigers-San Francisco
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Esc^x-a to Europe

Home's Arch of Constantine: See it with Caesar.

Caesar Hotels is offering tours to a 
variety of destinations in Europe: 
° A five-day “weekend” in Lon­
don. Depart New York via Pan Am 
overnight dinner flight to London 
where you’ll be met by a Caesar host 
and transferred to the Bedford Hotel.
Sightseeing includes the Houses of 

Parliament, Buckingham Palace, Hyde 
Park and Westminster Abbey, and you 
can enjoy an optional tour to Oxford 
and Shakespeare Country or Canter­
bury.
Price of the London Weekend is $239.

• Six-country, nine-day tour. You’ll 
depart New York via overnight Pan 
Am dinner flight to Paris where you’ll 
be met by your Caesar host and trans­
ferred to your hotel.
Sightseeing begins in Paris, includ­

ing the Eiffel Tower, Notre Dame and 
the Arc de Triomphe. Travel by deluxe 
motorcoach through the French coun­
tryside to Brussels, Belgium, cross the 
Dutch border to Maastricht, onward to 
the Dutch resort town of Valkenburg, 
south into Swiss Luxembourg and 
France, overnighting in Nancy. Drive 
through the Vosges Mountains and 
Alsace into the Black Forest of Ger­
many, stopping along the way then 
crossing into Switzerland and on to 
Lucerne for an optional ride up to Mt. 
Platus. Travel west pastSwiss villages 
and lakes to Biel for the night, then 
cross back into France and follow the 
Doubs River into the Burgundy region. 
Visit a Beaune wine cellar en route to 
Saulieu and enjoy a farewell dinner in

a typical Burgundy restaurant before 
you return to Paris to connect with 
yourreturnPan Am flight to New York.

The six-country, nine-day tour is 
priced at $519.
• Rome/Florence/Venice. Arrive 
Rome, via your overnight Pan Am 
dinner flight from New York, where 
you’ll be met by your host and trans­
ferred to the Hotel Michelangelo. Con­
ducted sightseeing takes in St. Peter’s 
Basilica, thePantheon andTreviFoun- 
tain in Rome; drive through the Italian 
countryside to Florence where you’ll 
visit the Duomo, the Uffizi Gallery and 
Michelangelo’s “David”; travel by train 
through Northern Italy to Venice with 
its canals, waterbuses and gondolas. 
You depart Venice by sleeper train to 
Rome then transfer to the airport for 
your return flight to New York.

Optional tours are available during 
your trip, to Naples, Pompeii and Sor­
rento, or Capri.

Price of Rome/Florence/Venice tour 
is $459.

Caesar tours are available to employ­
ees, spouses, dependent children, and 
retired employees and spouses. They 
include round trip air transportation, 
hotel accommodations double occu­
pancy with private bath, breakfast 
daily, services of Caesar Hotels host, 
welcome cocktail, some meals, escorted 
sightseeing by deluxe motorcoach or 
train as mentioned, transfers, and 
much more.

For more information about these 
and other Caesar Hotels vacations, 
contact Caesar Hotels, 7730 For­
syth Blvd., St. Louis, MO 63105. 
Telephone: (314) 727-1503.

Choose a Cruise
Interline Representatives, Ltd. is 
offering discounts on a variety of 
cruises this year. Here are two:
• Seven-day Caribbean cruises 
aboard the Chandris Lines’ cruise ship 
Britanis out of San Juan, Puerto Rico.
The Britanis will cruise every Mon­

day to Monday on three different itin­
eraries calling at various Caribbean 
ports and Venezuela. The interline 
rates are available now through the 
October 27th sailing. The best avail­
able room with private facilities will be 
assigned to interliners.
• Interline discounts of 40 percent off 
retail rates are available this year on 
two-week Mediterranean and 
Black Sea cruises aboard the Saga­
fjord. The ship is of Norwegian regis­
try and has a northern European crew, 
with one staff member for every two 
passengers.

The cruises, which start and end 
in Genoa, operate on two itinerar­
ies. One, to Egypt, Israel and the 
Greek islands, calls at the following 
ports: Stromboli (Italy), Heraklion 
(Crete), Rhodes, Alexandria, Kusadasi 
(for Ephesus, Turkey), Piraeus (port for 
Athens), Delos, Mykonos and Messina 
(Sicily). Sailing dates are May 18, June 
15, July 13, August 10, September 7, 
and October 5 and 19.

Aegean and Black Sea ports are 
featured on the second itinerary, 
which is via Stromboli, Piraeus, the 
Dardanells Straits, Varna (Bulgaria) 
Odessa, Yalta, Istanbul, Dikily (Tur­
key), Mytilene in the Aegean, Herak­
lion and Capri. Departure dates are 
June 1 and 29, July 27, August 24 and 
September 21.
Snipboard accommodations most 

likely to be available at interline rates 
are outside double cabins with two 
lower beds and private bath in Grades 
E and F, for which the interline fare is 
$1,631 or $1,481 per person double plus 
port taxes of $20. Airline employees, 
their spouses, dependent children and 
parents, and airline retirees and spous­
es are eligible.

Bookings are accepted, subject to 
space availability, with a $100 deposit; 
positive space is confirmed 30 days 
prior to sailing date.

Information and bookings on the 
above cruise programs are avail­
able from Interline Representa­
tives Ltd., 25 West 39th St., New 
York,N.Y. 10018.Telephone: (213) 
840-6727.

For the proper forms to use, 
procedures to follow and up- 
to-date information on travel 
benefits, check with Employee 
Benefits or your Benefits Co­
ordinator. All Flying Tigers 
reduced-rate travel starts 
there.
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Promotions and new positions 
around the system:
HEADQUARTERS
Jim Bartow...to schedule ana­

lyst, from junior financial analyst. 
Beverly Broadstone... to customer 
finance job “4”, from customer fin­
ance job “3”. Uliana Carrillo...to 
lead payroll accountant-hourly,

David LeBlanc, ramp service­
man at Boston, passed away in 
March. He had been with Flying 
Tigers two years.
Tigereview notes belatedly 

the passing of Cliff Groh, who 
died last November.

Clifford George Groh, one of the 
airline’s founders and first employ­
ees, was born in Chicago, Illinois, 
October 29, 1918. A graduate of 
Northwestern University in Evan­
ston, Ill., with a B.S. degree in geol­
ogy, Cliff joined the U.S. Navy Air 
Corps in 1940, but resigned in 1941 
to join General Claire Chennault’s 
American Volunteer Group — the 
famous “Flying Tigers.”

There he met up r>—
cott, Dick Rossi, Bill 
others with whom he would later 
form the cornerstone of the Flying 
Tiger Line.

When the AVG disbanded in 1942, 
Cliff was one of 22 pilots along 
with Bob Prescott who joined the 
China National Aviation Corpora-

FlyingTigers welcomes the follow­
ing new employees:
HEADQUARTERS
Irene Anticouni... records retrieval 

clerk. Romona Blackwell...custo­
mer finance job “I”. Besthines Davis 
...senior clerk. Melvin Dunn, Jr.... 
supervisor methods and standards. 
Sue Velayas...customer finance job 
“I”. Edward Wong... information sys­
tems project analyst. Antonette Za­
gala ... data recorder “A”.
CHICAGO

Lori Gentile. ..terminal administra­
tion clerk. Thomas Hiemenz...flight 
line mechanic.
COLD BAY

Mary Major...custodian.
JFK

Nicholas Donofrio...traffic agent. 
Joseph Mazza...traffic agent. Mark 
Miswich... operations supervisor. 
Christine Ragona...general clerk.
LOS ANGELES
Richard Brugger...utility. Walter 

Wilson... account executive.
FLIGHT ATTENDANTS
Maria Armanino, Andarin K. Ar- 

vola, Marcia Baptiste, Isabella 
Bucknell, Wayne Cooper, Michael 
Colombo, Manuel Conceicao, Jer­
ome Davis, Dan Day, Patrice Do­

tion, flying cargo across the treach­
erous Himalayan “hump” route be­
tween India and China from 1942 
to 1944.

After returning to the U.S., he 
flew for the Minnesota-based North- 
west Airlines for a few months 
before hiring on with Flying Tiger 
Line in 1945 — the airline’s third 
pilot in seniority behind Duke Hed- 
man and Tom Haywood. Called 
the “baby” of the group in the 
AVG, he was also Flying Tiger 
Line’s youngest crew member for 
quite awhile.

Fun-loving and sentimental with 
a good sense of humor. Cliff Groh 
was a consummate Tiger — epi­
tome of the “fly anything, any­
where, anytime” motto. He would 
do anything or go anywhere neces­
sary to keep the airline going; as 
one veteran Tiger put it...“A real 
Prescott-type.”

Cliff flew for the airline for about 
20 years, ending his Flying Tigers 
career in 1966.

mecus, Henrietta Donley, Jocelyn 
Dyels, Peggy Engel, Patrick Ev­
ans, Judith Fawcett, Dennis Fer­
rero, Wendy Galbraith, Susan 
Gartland, Ara Ghazarossian, Mary 
Gould, Susan Hand, Clarke Hoag­
land, Lloyd Jansen, Caroline 
Johnson, Joyce Johnson, Cynthia 
Karlesses (formerly hazardous 
materials specialist-HDQ), Rebec­
ca Kelly (formerly confidential 
secretary-HDQ), Bruce Kirsten, 
Michelle Lastrapes (formerly crew 
data operator-HDQ), Ninette Law­
rence, Darryl May, Richard McLaf- 
ferty, Judith Morse, Kristin Or- 
landella, Peter Paz, Becky Ras­
mussen, Paula Robinson, Gail San­
ders, Susan Scott, Elizabeth Simp­
son, Sharendale Skeins, William 
Solomon, Gail Utley, Donna Va- 
vuris, Janet Wilder, Stacey Willi­
ams, Patricia Yep.

FLYING TIGERS ON

■ ■ ab ■ vaw hi

from accounting clerk “A”. Margaret 
Cheatham...to credit representa- 

_r... ... ■__ _ ___ r:_______

“2”?TimDula: 
troller, from 
Marie East...
tary, from sec '- iathy Freed­
man... to custom i ance job“5’’,
from customer fl:-. job “4”. Leslie 
Gilhuys...to act . ..ant, from cus­
tomer finance job I”. Stephanie 
Gross... to customer finance job 
“II”, from customer finance job 
Sanjeey Gupte...to service engi­
neer, from mechanic. Ruth Haupt... 
to supervisor flight operations 
publications, from flight operations 
publication coordinator. Michelle 
Higgins... to accounting clerk “C”, 
from records retrieval clerk. Jo Ann 
Horwath... to accounting clerk 
“A”, from accounting clerk “B”. Linda 
Huffman ...to statistical typist, 
from secretary. Debbie Jones...to 
credit representative “I”, from cus­
tomer finance job “2”. Linda Koch 
...to accounting clerk “A”, from 
accounting clerk “B”. Steve Koch... 
to manager ground support equip­
ment, from senior engineering ground 
support equipment. Charles Laatz... 
to director product development, 
from director facilitation. Susan Le­
vin... to customer finance job “4”, 
from customer finance job “3”. Donald 
Loeffler...to supervisor govern­
ment accounts and customer in­
voicing, from accountant. Carol Lo­
pez ... to supervisor data recording, 
from shift supervisor data recording. 
Samuel Lopez...to customer fin­
ance job “4”, from customer finance 
job “3”. Teri McGrath...to credit 
supervisor, from credit specialist. 
Charles Mendel... to schedule ana­
lyst, from junior accountant. Marga­
ret Muszik...to accounting clerk 
“A”, from accounting clerk “B”. Shel­
ley Meyers...to customer finance 
job “4”, from customer finance job 
“3”. Gary Nelson...to ground sup­
port equipment program techni­
cian, from motor pool mechanic. Mary 
Lou Nostrand...to computer pro­
grammer “B”, from computer pro­
grammer “C”. Dolores Parker...to 
computer programmer “B”, from 
computer programmer “C”. Virginia 
H. Price...to executive secretary, 
from confidential secretary. Nancy L. 
Read...to accounting clerk “A”, 
from accounting clerk “B”. Jane Sal­
vador.. . to supervisor data record­
ing, from shift supervisor data record­
ing. Sharleen Soye... to rating spe­
cialist “II”, from rating specialist 
“I”. Sue Stokes... to rating special­
ist “II”, from rating specialist “I”. 
Jim Thrush...to project analyst, 
from systems analyst. Michael N. 
Ulery... to supervisor manage­
ment reporting, from financial ana­
lyst. Karen L. Weigland... to service 
operations analyst, from senior 
clerk. Susan Wolf... to executive sec­
retary, from statistical typist.



RETIREMENTS
Retirees pictured at various 25-year (Silver Tiger) anniversary celebrations are,
above, l-r, Al Cedro, Sam Royall, Jim Alexander and Bill Pattison.
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iellin...tc operations shift mana­
ger, from chief operations supervisor. 
Glen E. McAfee... to senior opera­
tions supervisor, from lead ramp 
serviceman. Richard Ramhap...to 
instructor traffic procedures, from 
customer service representative “II”.
DALLAS
Larry V an N est... to manager ter­

minal services, from manager traffic 
services-HDQ. Kerri Woodward... to 
senior clerk, from general clerk.
JFK

Rochelle S. Brodsky...to senior 
clerk, from part-time clerk. JohnZai- 
mis... to regional manager line sta­
tion maintenance, from mainten­
ance manager.

Flying Tigers salutes the follow­
ing employees and their years of 
service:
James Alexander, Captain-SFO. 29 
years.
Gerald Casey, Captain-SFO. 28 years.
Alfred Cedro, Maintenance Supervi- 
sor-HDQ. 30 years.
John Dewey, Vice President-Main­
tenance. 34 years.
Henry Garcia, Inspection Supervisor- 
HDQ. 33 years.
Morgan Hughes, Captain-SFO. 29 
years.
John Lamping, Captain-SFO. 29 
years.
Ernest Larralde, Engine Shop me- 
chanic-HDQ. 30 years.
Evans Maxwell, lead mechanic/en- 
gine shop-HDQ. 29 years.
William Pattison, Captain-LAX. 29 
years.
Samuel Royall, Captain-SFO. 29 
years.
Rhuel Trimble, Inspection supervi- 
sor-HDQ. 35 years.
Arthur Waldo, Captain-SFO. 28 years.
Vernon Wastman, Captain-SFO. 29 
years.
William Wilkins, Captain-SEA. 21 
years.

io senior opera- 
__r ..or, from hazardous

.aterials i dnistrator. Julian A.

Vice President-Maintenance John Dewey, above, second from right, retired 
recently after 34 years with Flying Tigers. At a celebration in his honor are, l-r, Jack 
Coveney, manager-claims administration and his wife Penny; John’s wife Dorothy; Al 
Cormier, manager-special projects & events; John; and John’s secretary JoAnn 
Dobbie.

Above left: Retiree Ernie Larralde, left, at 1975 Silver Tiger celebration with Flying 
Tigers' founder Bob Prescott. Above right: Rhuel Trimble, 35-year Tiger and 
number two on the employee seniority list upon his retirement. Trimble's career with 
the airline included a three-month stint as a flight engineer on Flying Tigers’ first and 
infamous Budd Conestoga aircraft.

EB0
Above, l-n Captains John Lamping and Morgan Hughes; Evans "Max" Maxwell and 
Captain Vern Wastman.
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