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What makes a program like 
Priority Air Service (PAS) — 
presently averaging 98 percent

Metro Expands to West Coast-
1901 Avenue of the Stars, Cen­
tury City, CA 90067. Phone num­
bers are (213) 203-8748 (Los An­
geles agents); (800) 252-0650 
(within California); and (800) 
421-4566 (other Western States).

In July this year Flying Tigers 
launched its upbeat Priority A ir 
Service (PAS) in specific domes­
tic markets. Marked by a steady 
pattern of growth and excellent 
reliability, the program was com­
pletely phased into the domestic 
system by September 27, pre­
empting all previous priority air­
freight services of the airline. 
PA Sguarantees customers prior­
ity loading on designated flights 
as well as prompt recovery or 
delivery at destinations — cus­
tomer pick-up within two hours 
of flight arrival or next-day deli­
very. Service options include: 
airport-to-airport, door-to-air- 
port, airport-to-door and door- 
to-door. Customers pay a prior­
ity rate of 140 percent of the 
General Commodity Rate(GCR) 
for the service and are automati­
cally billed only half thefull PA S 
freight charge if Flying Tigers 
fails to meet service promises. 
With a few specific exceptions 
outlined in the Priority Air Ser­
vice Manual, restricted articles, 
live animals and interline ship­
ments are not eligible for PAS 
and restrictions apply to over­
sized pieces and shipments weigh­
ing more than 1,000pounds. For 
more information about the PAS 
program, see related stories in 
the August 10 and October 5 
issues of Flying Tigers Review.

Teamwork, Solid Systems

Success is Top ‘Priority

The success of the Priority Air Service (PAS) program depends on a 
thorough system of checks and cross-checks to assure proper 
movement of the traffic through the domestic system. Above, Mike 
Morreale, Chicago ramp serviceman, checks a rather unusual 
shipment to see that the special "Priority "airbill has been filled out 
and that the shipment has been labeled with the distinctive Priority 
A ir Service sticker.

General sales agents for Metro 
International Airways, a Flying 
Tigers' passenger division, have 
announced the opening of their 
Los Angeles reservations office 
serving West Coast travel agents 
and their clients booking Tel 
Aviv and Brussels charters. Met­
ro's GSA opened new Manhat­
tan offices in September to han­
dle the Tel Aviv and Brussels 
charters on the East Coast, as 
well as Metro’s scheduled New 
York/ Brussels service set to begin 
next spring.

Opening of the Los Angeles 
office coincides with the intro­
duction ofdirect roundtripchar­
ter flight service between Los 
Angeles and Tel Aviv, set to 
begin in April 1982. Charter fares 
are based on the published New 
York/Tel Aviv charter fares — 
$599-5949 depending on depar­
ture dates and length of stay in 
Tel Aviv — plus $278 roundtrip 
Los Angeles/New York or $139 
one way. Passengers will be able 
to stop over in New York on the 
way to and from Israel.

In addition, subject to availa­
bility passengers may book do­
mestic flights only at the same 
$139 one way/$278 roundtrip 
fares.

The new office is located at

On The Move, Welcome, 
Retirements, 
In Memoriam.........

Denver Service 
Starts Nov. 16

Flying Tigers inaugurated 
scheduled airfreight service at 
Denver, Colorado November 16, 
offering shippers direct prime­
time service in and out of the 
mile-high city connecting with 
the airline's worldwide system 
through our Chicago hub.

Shippersand business and civic 
leaders joined Flying Tigers at 
the Stapleton Plaza Hotel in 
Denver November 16 to celebrate 
the new service. More on the 
reception and the service in the 
next issue of Flying Tigers Re­
view.

How To Get Away
To It All..............

On The Safe Side.

lars for employment agencies to 
‘headhunt’qualified individuals. 
We developed SHARP, an in­
house recruiting program, to put 
some of those headhunting fees 
into the hands of our employees 
— and benefit the company at 
the same time,” Stranberg said.

How It Works
‘‘Full time, permanent Flying 

Tigers employees systemwide, up 
to and including Grade 19 (ex­
cept the management and pro­
fessional staff of the personnel 
relations department), are eligi­
ble and encouraged to refer qual­
ified programming or systems 
applicants,” Stranberg said.

To recommend prospective em­
ployees, current Flying Tigers 
should fill out an employee re­
ferralform. The candidate should 
submit both the referral form 
and employment application to­
gether to the employment office.

Applicant Eligibility
Individuals with suitable tech­

nical skills as defined by the 
information systems department, 
and willing to relocate to the 
headquarters office in Los Ange- 

Continued on Page 2.

Last June, the personnel de­
partment issued a memo to all 
employees announcing a new 
program offering employees the 
opportunity to earn extra money 
and, at the same time, help Fly­

recruiting costs.
The program, SHARP (Sys­

tems Hiring Applicant Referral 
Program), provides a $ 1,000 “re­
ward” to employees who recruit 
new data processing profession­
als for Flying Tigers.

Two Hired
“To date, two new employees 

have been hired as a result of the 
program — and we want em­
ployees to know that the pro­
gram is still active and paying 
off,” explained Lynn Stranberg, 
manager-employment and in­
ternal placement.

Stranberg explained that the 
program was devised to meet the 
"ever-increasing demand for 
qualified systems and program­
ming personnel.

“In recent years, companies like 
Flying Tigers have experienced a 
tremendous shortage of data pro­
cessing professionals and have 
had to spend thousands of dol-

Avon Calling... On Flying
Tigers.............................2

Golf Tourney in
New York

reliability — a success?
Flying Tigers personnel closely 

involved with PAS are quick to 
note that no single factor con­
tributes exclusively to the pro­
gram’s success. It is the result of 
the integration of several impor­
tant factors.

Solid Procedures!
“The program is built around a 

solid set of procedures — all 
communicated to the field 
through the PAS manual — out­
lining step-by-step how PAS 
should be handled. For the pro­
gram to work, it is imperative 
that everyone follow the same 
procedures. When followed to 
the letter, the program should 
run without a hitch,” explained 
Dennis Bird, manager-service 
assurance.

Incorporated within the pro­
cedures prescribed in the PAS 
Manual and vital to its success is 
a thorough system of checks and 
cross-checks designed to assure 
proper movement of PAS traffic 
through the domestic system. 
With this checking system. PAS 
shipments are monitored care­
fully from the moment a book­
ing is made b'ya customer service 
representative, to the time the 
shipment is received at a Flying 
Tigers terminal, built up in a 
ULD and loaded on our aircraft 
by ramp servicemen, until it is in 
the hands of the consignee at the 
destination.

Ian Jackson, senior director­
traffic services, highlighted other

integral elements of the program: 
“The PAS product is an example 
of what the system can do when 
planning, timing, good commu­
nications and enthusiasm come 
together toward a common ob­
jective.” He went on to explain 
thata majorfactorcontributiing 
to the program’s success from 
the outset was the thorough 
preliminary research and plan­
ning conducted during its initial 
stages. “The marketing depart­
ment and the field, working close­
ly together, did an excellent job 
in developing the program.

“The well-timed phasing-in of 
each segment of the program, as 
well as good communications 
along the way, have been key to 
the early success of PAS. And 
last, but certainly not least, every­
one has been really enthusiastic 
about the program — a vital 
ingredient to the success of any 
program,” Jackson said.

It Starts With Sales
The potential for a priority 

shipment begins with the sales 
staff which, in addition to bring­
ing in new business, is responsi­
ble for informing customers 
about PAS — its features and 
benefits, rates, our guarantee and 
other conditions of the program. 
Sales distributes the specially 
marked airbills and distinctive 
Priority Air Service stickers and 
explains the proper preparation 
of PAS shipments to customers.

With the slogan “Ask For The 
Continued on Page 3.

New Sr. Director

Hanks to System 
Operations Post

Steve Hanks has been named 
senior director of system opera­
tions effective November 1. In 
his new position he is responsible 
for directing the airline’s system 
control center where aircraft and 
flight crews are scheduled and 
monitored around the clock.

Hanks will also be responsible 
for flight attendants and inflight 
services, crew resources and flight 
operations administration de­
partments.

Formerly director of flight 
operations administration, he re­
places Forrest Luff, who left Fly­
ing Tigers to pursue other inter- anu, al me same nine, netp rty- 

j.°’ned Flying Tigers ing Tigers decrease employment 
tn 1977 as director of personnel ----- -------
relations-flight and also held the 
position of director labor rela­
tions-flight.
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Avon North to Alaska
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Workers at Flying Tigers Los 
Angeles terminal unload boxes 
of Alaska-bound Avon products, 
from one of the airline’s pick-up 
and delivery trucks.
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SHARP
Continued from Page 1.
les, are eligible candidates. Al­
though specific qualifications 
vary with each position, candi­
dates must meet the following 
basic requirements:
0 Candidates must be career- 

oriented programming or sys­
tems professionals with at 
least two year's experience.

• Hardware experience must in­
clude large IBM mainframe 
computers, i.e.. 370/158,3031 
and 4341.

• Software experience must in­
clude OS/MVS, VM, ACP; 
knowledge of CMS and/or 
IMS is a plus.

• Required languages are CO­
BOL and BAL.

Experience determines which 
position a candidate is qualified 
for. Jobs available include: pro­
grammer. systems analyst pro­
grammer, systems analyst and 
project analyst.

Individuals who have beenem- 
ploycd by Flying Tigers during 
the past 12 months or those with 
applications already on file are 
not eligible for consideration un­
der the SHARP program.

Cashing In
The program specifies that em­

ployees who recruit new data 
processing personnel will be paid 
$1,000 in two installments — the 
first. $300. paid thirty days after 
the new employee's start date; 
and the second, $700, paid sixty 
days thereafter.

“We strongly encourage em­
ployees to participate in this pro­
gram. By recruiting friends and 
neighbors, employees can help 
themsclvesand the company. Be­
sides. there's nothing to lose — 
and $1,000 to gain,” Stranbcrg 
said.

Customer orders are quickly 
boxed through this modern as­
sembly method at Avon’s Pasa­
dena, Calif, distribution branch 
prior to their pick-up by Flying 
Tigers.

.. On Flying Tigers
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ing Tigers’scheduled fleet of 747 
jetfreighters. Its decision was 
backed by the results of one 
Avon experiment, when truck 
service from Pasadena to An­
chorage took 12 days due to two 
crippling snow storms, engine 
trouble and frostbite to the truck 
driver.

“Surface modes are more di­
rectly imperiled by weather,"said 
Owen. “Trucks, railcars and 
oceanliners have to go through 
it, but the jets fly over it.”

Currently, Flying Tigers pro­
vides Avon with door-to-door 
service, trucking Alaska-bound 
orders from Pasadena to Los 
Angeles International Airport to 
connect with the airline’s round- 
the-world shippingsystem. Twice 
a week, Avon cargo is container­
ized and flown to Anchorage for 
statewide distribution.

Through the critical Christmas 
rush, all-cargo airlines hold ad­
vantages over passenger airlines 
offering cargo services.

Counting on Us
“When passenger carriers ex­

perience jumps in passenger and 
mail volumes, our cargo can get 
bumped. But Flying Tigers can 
commit to moving our products 
since they fly only cargo,” said 
Owen. “This gives us a tremend­
ous amount of confidence in the 
airline's ability to provide us the 
right kind of service.

With it, we’ve developed pro-, 
grams that satisfy our needs for 
quality and timely arrival. It 
helps us do business the way we 
like to do business."

■ • ,1
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through the summer months,and 
it all but disappears during the 
winter. Residents arc sparsely 
settled overa vast la nd.and their 
access to modern living comforts goods 
can be limited.

With consumers spread far and 
wide, Alaska'scommercial indus­
try has come to use marketing 
techniques that are less common 
in the “lower 48" states. While 
retail chains profit in the densely __ ,____r._
populated Alaskan cities such as jsa time-sensitive situation,"said

■ Golf Tourney 
" In New York

j Flying Tigers’Eighth 
J Annual Freight Master 
i Invitational Golf 
! Tournament was held at 

A- the Knollwood Country 
Club in New York recently 
with Flying Tigers and 
shippers teeing off for fun 
and prizes. A bove, Flying 
Tigers Senior Vice 
President-Marketing & 
Sales Pete Hubbard, right, 
presents "booby prize ” to 
Mr. Oguri, executive vice 
president of Yusen Air & 
Service. At left, Flying 
Tigers President Tom 
Grojean was both a giver 
and taker. Pictured on the 
right in both photos, 
Grojean presents prize to 
1st low net winner Mr. 
Itoh, senior vice president 
of Sumitomo, top photo at 
left; and receives his own 
prize as tournament winner, 
bottom photo.

Colleen Ferguson Sandra Loden Margi Falk
Editor Writer Editorial Assistant

Lily Nepomuceno-MNL; 8Ev Cheung HKC fiU'TPE: 
Goh-SIN; Hyon-Sook Yoo-SEL; Penny Foo KI JIFL°rCnce 
- Pat Roche Freda Head run yh KUL' Europe 
Anita Snicss 7I1R- r.,? Dletcr Weckesser-FRA;

■tSEA; Lyd.e,,. MrfJSffSS”
Flying Tigers is a

Anchorage. Fairbanks and Jun­
eau. low-overhead businesses 
with wide-area coverage capabil­
ities have proven lucrative in the 
outlying "bush” areas.

North to Alaska
Such is the case for the New 

York-based, door-to-door sales 
giant Avon Products, Inc., which P[,c 
last year, through local independ­
ent sales representatives, filled 
and delivered more than 28,000 
orders of cosmetics, fragrances 
and fashion jewelry in Alaska 
alone.

“Our representatives have a 
greater sales opportunity in those 

Pattie Byrd, above, ULD controller at headquarters, is one of many geographic areas where retail 
people nationwide selling Avon products "door-to-door" in her competition is less of a factor," 
leisure hours. Avon depends on its network of local, independent said Thomas Owen, transporta- 
sales representatives to handle its products — and it depends on tion manager at Avon's Pasa- 
Flying Tigers to help serve at least one of its markets — Alaska. dena, California distribution 

branch. “In the more rural areas, 
people tend not to have the retail 
opportunities; therefore, the

I _— Avon representatives have a
\ Vl ■ twr;- ■ iVj, more significant earning oppor-

~ ■ ’'MWW tunity."

| Avon Calling.
Here above the Arctic Circle. Making healthy earnings on 

W the sun shines brightly only their sales, these people usually 
throughthesummermonths.and work from their homes sei v ng 

■ ■ eloseby households. But even
with an edge over the distant 
retailer, the prompt supply of 
o__/s to each customer is the 
largest challenge facing door-to- 
door salespeople. Avon repre­
sentatives place orders every two 
weeks.

Time-Sensitive
“The whole process of supply­

ing our people with their orders

Owen. “From the moment they 
submit orders to the moment we 
send them back is crucial."

Avon promises delivery within 
six days of the date each order is 
made. The promise is soothing in 
the field, but back at corporate 
headquarters, it can present a 
—oblem.

‘We know that when we delay 
an order, our sales will drop, and 
just because we serve Alaska 
doesn't mean our service may be 
allowed to slip.”

To keep its promise, Avon em­
ploys Flying Tigers to fly 15,000 
pounds of its products from Los 
Angeles to Anchorage each week.

Without air cargo services, 
Avon would need to establish 
local distribution centers — a 
move that would inherit the prob­
lems of the chain retailer, which 
Avon has effectively avoided.

Weather or Not
A user of air cargo for 20 years, 

Avon has also subverted Alas­
ka's inclement weather with Fly-
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CarS!, Br°oks'■ chief operations supervisor, above, makes sure PAS
traffic is handled efficiently through LAX.

val.
Operations prepares for incom­

ing PAS freight ahead of arrival

other stations against KI AC list­
ings.

When flights arrive, rampser­
vicemen move quickly to unload, 
strip,stageand make PAS cargo

PAS Success Story
Continued from Page I.

found, supervisors must find the 
source of the problem and cor­
rect it.

Control cards then go to traffic 
agents who enter the informa­
tion into KI AC — with a special 
designator for PAS shipments 
— for positioning on aircraft. To 
insure easy off-loading, PAS 
freight is loaded in positions 24 
through 28 on B747s and posi­
tions two through five on DC8s.

Traffic agents send flight de­
parture reports (FDRs) to all 
down-line stations alerting them 
of PAS shipments on the way.

Receiving
Preparations for PAS arrival 

begin at destination terminals 
before shipments depart the

ble. traffic agents at destinations 
notify customers of arriving PAS 
cargo before the plane lands — 
and must report PAS arrival 
within 30 minutes of flight arri- has been designated for PAS re­

combination — where RSMslo­
cate PAS cargo in mixed con­
tainers and build solid destina­
tion containers.

"1 am very proud of the per­
formance of our people. They 
continually rise to the occasion 
— contributing significantly to 
the overall success of PAS," Ken 

available for immediate consig- Campbell, director of terminal

Business", customer service com­
plements the sales effort by rou- 
tinclyasking."Will this shipment 
be regular or priority?” when 
booking shipments. "Anytime a 
customer sounds like the ship­
ment is time-sensitive, we recom­
mend PAS." explained Barbara 
Baxter, manager of customer ser- 
vicc-LAX.

In addition to booking cargo, 
customer service sends TWXes 
to the traffic services department, 
the local operations office and 
downline stations notifying them 
of booked P.AS. Customer ser­
vice personnel also monitor the 
flow of PAS traffic, report the 
status of PAS shipments to cus­
tomers and answer customers' 
questions about the program.

Priority Air Service sales to 
date have been impressive — and 
continue to grow dramatically. 
Recent sales figures, from Scp- 
tember'27. when the service was 
phased-in throughout the domes­
tic system, until November 1. 
report 1.696 PAS shipments rep­
resenting more than 2.2 million 
pounds of freight shipped.

"Los Angeles sells more than 
one-third the PAS for the entire 
domestic system — more than 
any other station." Baxter said. 
"We’ve already more than dou­
bled our quota for the year — 
shipping more than two million 
pounds so far."

Determined not to be outdone 
by Los Angeles, PAS sales in 
Chicago are increasing. Accord­
ing to Margi Hinzc. customer 
service supervisor-0RD, the ter­
minal's October PAS sales goal 
— !35.000pounds of originating 
freight — was passed by mid­
month.

In Operations' Hands
Alerting operations personnel 

of PAS shipments booked, cus­
tomer service provides booking 
TWXes and load plans (log 
sheets) containing such informa­
tion as airbill number, destina­
tion, number of pieces and 
weight, shipperand flight number 
for each respective PAS ship­
ment.

Already on the lookout for

Karen Weigand, service opera­
tions analyst, and Dennis Bird, 

manager-service assurance, 
above, l-r, monitor the day-to- 

day flow of PAS traffic through 
the domestic system. John 

Raimondo, at right, operations 
supervisor-LAX builds up 

outbound PAS traffic.

services-ORD said.
Monitoring From HDQ

In addition to the scries of 
checks designed to monitor the 
flow of PAS traffic in the field — 
booking TWXes, special PAS 
airbills and labels, green control 
cards, FDRs and KI AC — head­
quarters keeps a close eye on the 
day-to-day operation of the ser­
vice.

“We monitor the progress of 
each PAS shipment on a real­
time basis,” explained Dennis 
Bird.

Karen Weigand, service opera­
tions analyst, receives daily book­
ing TWXes from each station 
and closely tracks each PAS ship­
ment from origin to destination 
— including transload. As she 
follows the progress of each ship­
ment, Weigand looks for discre­
pancies along the way — i.e., the 
shipment was not labeled cor­
rectly; the airbill was not marked 
"Priority”; the airbill did not 
indicate the kind of service (air- 
port-to-airport, airport-to-door, 
door-to-airport, door-to-door) 
requested by the customer, etc. 
She also checks discrepancies 
that result in service failures (oc­
currences prohibiting us from 
meeting our service promises). 
Daily, Weigand generates a do­
mestic system TWX reporting 
discrepancies and service failures 
and pinpointing problem areas.

Based on this information, 
Dennis Bird makes a daily con­
ference call to all domestic sta­
tions reporting the total number 
of PAS shipments, pounds 
shipped, discrepancies and fail­
ures from the previous day. He 
also updates the field on modifi­
cations to the program, if any.

Weekly, a status report is sent 
to all domestic stations and head­
quarters summarizing the pre­
vious week’s activities and re­
cording year-to-date statistics. 
The top three terminals for the 
week are also announced in the 
report.
“We are very pleased with the 

response we have received from 
the field. Everyone shows enthu­
siasm and interest in the pro­
gram — and gives us helpful 
feedback. Everyone is working 
together to decrease the number 
ofdiscrepanciesand failures. We 
appreciate — and rely on — this 
support from the field,” Bird 
said.

A Model
“PAS sales and reliability fig­

ures speak for themselves," Ian 
Jackson said. “We are all very 
pleased with the success of the 
program. Priority Air Service 
should serve as a role model — 
an excellent example of how 
programs can work when pro­
perly planned, communicated 
and executed. It sa success storv 
for all Flying Tigers."

nee pick-up or delivery. Infor­
mation on delivery to customers 
is relayed to the operations office 
and entered into KIAC as soon 
as possible.

Transloading
As the domestic hub, Chicago 

handles more PAS traffic than 
any other terminal, and inher­
ently serves as a vital link to the 
success of the entire program.

Because the efficient handling 
of PAS at ORD is crucial to the 
operation of the whole service, a 
special “recombination” team 
comprised of a lead and six 
RSMs has been assigned specifi­
cally to PAS. Although solid 
destination containers are trans­
loaded directly from one aircraft 

originating station. Whenpossi- toanother, (J LDs holding freight 
.„rn-------- j-..: —:— for severa| different locations

(mixed containers) must be re­
combined in Chicago. At ORD, 
a specific area in the warehouse

PAS shipments, ramp service­
men check incoming freight lor 
the red. white and blue Priority 
Air Service labels and specially 
marked airbills easily distin­
guishing PAS from regular cargo i^J| 
for more efficient handling II 
not prepared properly by the 
shipper. RSMs apply the stickers 
a nd/or fill out‘‘Priority"airbills.

With labels and paperwork 
checked. RSMs fill out green 
control cards (green cards desig­
nate PAS shipments only) with 
pertinent information about the 
shipment and stage the freight in 
a pre-designa ted area of the ware­
house. In the stagingarea. RSMs 
responsible for build-up look 
through all control cards and 
note green cards — a signal to 
build up those pieces first.

Build-Up
PAS build-up proccduresspeci- 

fy that when possible shipments 
should be built-up in solid desti­
nation priority ULDs within ter­
minal allocations — in other 
words, in containers designated 
for only one location. For exam­
ple, a PAS shipment destined for 
Boston, although it would trans­
load in Chicago, should not be 
loaded into a container with car­
go for Chicago it should be 
loaded into a container with only 
Boston freight. If it is not possi­
ble or practical to build-up solid 
destination containers, a nd if the 
shipment pieces are 150 pounds 
or less, the shipment should be 
bulk-loaded. RSMscanalso refer 
to the “Mixed PAS Pallet Load­
ing Guideline" section of the 
PAS Manual for instructions on 
mixingshipmentsdesignated for 
different locations in one ULD. 
Build-up procedures also stipu­
late that multiple-piece PAS 
shipments should be kept to­
gether in the same ULD or in 
bulk whenever possible.

After freight is locked out and 
ready for loading on aircraft, by checking FDRs received from 
operations supervisors cross- ---------'---------- . .
check the PAS control cards 
against customer service PAS 
log sheets to verify that informa­
tion from both sources is con­
sistent. If any discrepancies are

Keeping a close eve on the movement of PAS 
traffic through ORD are. al left, !-r, Julian 
Beilin, operations shift manager, and Dave 
Davis, senior operations supervisor: below left, 
Tony Baldino, traffic agent; and below, Tom 
Friend, senior operations supervisor.

Overseeing PAS activities at LAX are above left, Barbara Baxter, 
manager of customer service, and, right, Casey Zettler, chief opera­
tions supervisor.
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Flying Tigers in

EUWIPE
Scottish Success
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Buon Appetito!
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—Dollars 8* Sense
Flying Tigers recently hosted leading Scottish forwarders at func-
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FLYING TIGER
EMPLOYEES FEDERAL

CREDIT UNION

Heidi Mueller’s Swiss Kitchen

Saltimbocca With 
Risotto con Funghi

ocr
(oq

o

0^

Prestwick-U.S. Service 
Is Looking Good!

« 1A'

771/5 is the second in a series 
of recipes offered by Flying 
tigers' Geneva Sales Repre­
sentative Heidi Mueller.

How about a new recipe? 
This time my suggestion comes 
from the Italian part of Swit­
zerland. This area we call the 
Tessin — or Ticino, in Italian. 
The Tessin is located in the 
southern part of Switzerland 
and is a very bcautiful region 
for a vacation, with pretty 
lakes surrounded by majestic 
mountains. And in the Tessin 
you have delicious food I Like 
the Saltimbocca with Risottocon 
funghi (mushrooms). This re­
cipe serves four:

Saltimbocca
l!4-2 lbs. fillet of veal
Fresh sage
Salt
Pepper
1 cup dry white wine

Cut the fillet of veal in slices 
approximately '/j inch thick. 
Season them with salt and 
pepper and on each slice of 
veal pin one leaf of sage with a 
toothpick. Broil these slices in 
a frying pan with a little oil. 
After the veal is done add the 
cup of white wine and cook 
foranother 2-3 minutes. Your 
Saltimbocca is ready to be 
served!

Flying Tigers’ week ly schcd u led 
freighter service from Prestwick, 
Scotland, to New York, via 
Heathrow Airport, has proven 
so successful that the airline may 
replace the DC-8-63F currently 
being used with larger Boeing 
747s before the end of the year, 
say some of Flying Tigers’ U.K. 
management.

The service, introduced in Au­
gust, currently flies to Chicago 
via New York's John F. Kennedy 
International Airport on Sun­
days. Previously the airline only 
operated cargo charters into 
Prestwick.

Flying Tigers introduced the 
service for the benefit of Scot­
tish-based freight forwardersand 
exporters, who were previously 
limited in their choice of air 
freight carriers to the U.S. from 
the region.

Flying Tigers'general manager. 
London Bob Wetherill com­
mented: “The freight industry 
was skeptical when we first an­
nounced the Prestwick-U.S. ser­
vice. Our market studies, how­
ever. showed that there was a 
demand for an operation of this 
kind and they have proven cor­
rect.”

Do You Have An Item 
For Our Europe Section?

Check with the Flying Tigers Review correspondent in 
your terminal/country for assistance: U.K. — Pat Roche, 
personnel/LHR, and Freda Head, secretarv to GM/’ 
LHR. France-Alain Dupont, account executive, and 
Martinc Charton, secretary to sales manager/CDG. 
Switzerland-Anita Spiess, secretary to GM/ZRH. Ger­
many-Dieter Weckesser, marketing manager/FRA, and 
Helga Traeger, secretary/FRA. Italy-Egidio De Amici, 
sales representative/MIL. The Netherlands-Jack Zijl- 
stra. sales representative/AMS. Brussels-Gilbert de 
Vleeschouwer, country sales manager/ BRU, and Denise 
d’Hondt, accounting/BRU.

It’s Your Future .. .
Start Making Some Plans

Now is a good time to start 
making your financial plans for 
1982. Changes in the economy, 
changes in tax laws and changes 
in your own financial situation 
should all be taken into account.

The first step in your financial 
plan is to draw up a tentative 
budget. Ifyouhavea family it’s a 
good idea to get them involved, 
too. Even the youngest members 
of the family should be included 
in the discussions about the im­
portance of family financial plan­
ning and staying within a budget.

Savings
Family savings goals should be 

a fixed budget item. You may be 
single or a young married couple

Risotto
(About 20 minutes of work) 
I lb. Risotto rice (or Italian 
rice)
4 marrows
5 oz. butter
1 cup cream
2 knife points of saffron
2 oz. dried or 3!4 oz. fresh 
yellow boletus or mush­

rooms
2-3 onions 
2-3 cloves garlic
3 cups dry white wine 
31/; pints broth

Chop the onions arid the gar­
lic. Take the marrow out of 
the bone, put it into a pan and 
heat it up until the marrow is 
fluid. Sift the marrows (you 
just need the liquid). Take a 
large pan (not a frying pan), 
put the butter, chopped onions 
and garlic liquid of the mar­
rows in this pan and stew 
onions and garlic. Add the 
rice and stir until the rice is 
glassy. Then add the white 
wine and stir until the liquid is 
absorbed. Now on low heat — 
repeat, low heal — continue 
to add broth a little at a time 
and stir (and stir and stir) 
until the liquid is absorbed. 
Afterabout two pints of broth 
—don't forget, always on low 
heat — add the yellow boletus 
and again a small quantity of

broth. Stir until liquid is ab­
sorbed.

With the last half pint of 
broth add the saffron and stir 
again. The rice should be 
cooked now. It might even 
seem a little bit over cooked 
but that’s exactly the way it 
should be. Nowadd thecup of 
cream, mixall very well —and 
your Risotto con funghi is 
ready to be served.

I know I almost made you 
crazy about the continuous 
stirring and cooking on low 
heat, but it is very important 
— otherwise you will have a 
very hard time cleaning your 
pan!

A green salad goes very well 
with your Saltimbocca and Ri­
sotto. I think this time we can 
forget about a dessert because 
the Risotto is not a low calorie 
dish! If you cannot live with-, 
outit, I suggest you take half a 
watermelon in cubes, along 
with banana, orange, apple, 
pineapple or other fruit you 
have on hand, and fill the 
empty watermelon shell.

And what do you drink? Of 
course, as always wine, but 
this time an Italian red wine 
or perhaps a California Bur­
gundy.

lions in Glasgow and Prestwick. Pictured above, l-r, are G. Ledger­
wood. manager. Meadows; M. Scott, manager, Pentagen: David 
Mullin, district sales manager. Flying Tigers; Mike Braund U K 
sales manager. Flying Tigers; R. Dick, manager. Burlington; D 
Mason, manager William Marlin; and I. Fulton, sales, Kuene and 
Nagel, Scotland.

saving for the down payment on 
your first home. An established 
household might have it’s eye on 
a new car, home improvements 
college costs or maybe even re’ 
nrement. With a goal in mind 
set a savings amount that will 
allow you to meet your goals and 
give you the added financial secu 
1 "ythat on‘y regular saving gives 

arX7ibhraVi?8Sins,r~ are available at the credit union 
increase the earning power of cenifiaV!n8S d01lars'Ta Exempt 

certificates are available through 
the end of 1982 that exclude 

m>Afederal lncome tax up to 
»I,U00 in interest income for a 
single person and up to $2,000 
on joint tax returns.

„____ JMiW §
fl I(qT

David Mullin, the airline's dis­
trict sales manager for Scotland, 
noted that “the airline has put its 
money where its mouth is by giv­
ing the Prestwick-U.S. service a 
strong commitment. The Scot­
tish forwarding industry can now 
rely on the service and take ad­
vantage of our onward connec­
tions to the East from the U.S.”

The airline’s sales manager U.K, 
and Ireland, Mike Braund said: 
“The flights arc in demand from 
most of the leading Scottish for­
warders active in the American 
market. Before too long we will 
have to replace the DC-8 with a 
larger aircraft to cope with this 
demand and Flying Tigers is cur­
rently evaluating the introduc­
tion of our B747 on the route.

“The success of the service is a 
combination of our commitment 
to providing an unbeatable ser­
vice to local shippers and the 
hard work of our local staff in 
Scotland.”

Flights from Prestwick and 
Heathrow arrive in New York at 
8 p.m. on-Sundays, allowing 
plenty of time for consignments 
to be cleared and trans-shipped 
to the airline’s extensive internal 
route network, where required.

Plan for Retirement
Individual Retirement Ac­

counts (JR As) will be available 
for all wage-earners beginning 
January 1, 1982. These tax de- 
fered accounts allow you to save 
for your own retirement with 
pre-tax income and earn a high 
rate of return on your invest­
ment. The credit union will be 
offering these accounts to mem­
bers with the convenience of pay­
roll deduction. Watch for a spe­
cial mailing in December for 
more details on how you can 
start an IRA program for your­
self.

The Choice is Yours
Many other high rate “term” 
type savings programs are also 
available. Check with your near- 
estcredit union office forcurrent 
rates and terms. Also, don’t un­
derestimate the earning power of 
a credit union share draft account 
—- earn dividends, no minimum 
balance is required and no regu­
lar service charges are levied.

Make the Most of It
Consumer trends are changing. 

More people are looking to save 
for their desired goals rather 
than the old “borrow now pay 
later” of years past. With this in 
mind, check out what the credit 
union, has to offer to help you 
along with your savings goals. 
At your credit union, we want to 
help you make the most of your 
money.
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Narita: Busy, Growing 
and much more cargo moving 
eastbound.”

Last year, 47,287 metric tons of 
cargo, not including transload, 
were processed at Narita. From 
January to August of this year, 
statistics already reflect 35,536 
metric tons of inbound and out-

■

1

’W:

Is That Any Place For A Wedding?

Contributing to the Narita team effort are, above left, l-r, Kaoru Sato, operations; and Masanori 
Hayashi and Haruo Uchiyama, supervisors of terminal operations. Above right, l-r, Motonaka Wada 
and Gunichi Kubota, flight planners.

Shizuo Hasemi, above, manager 
of terminal operations-N RT.

Narita [ lying Tiger Hiroshi Tomioka, above, manager communica- 
tions-Asia.

“Flying Tigers has grown to 16 
times its original size since we 
began commercial service to 
Japan. Our goal is to continue to 
grow at a rate of at least 10 per­
cent annually," commented Shi­
zuo Hasemi. manager-terminal 
operations at Narita. .

Flying Tigers began operations bound cargo through Narita, 
at Haneda International Airport -r:-----p'------------ ■
in Japan with one flight daily in 
1969. At that time, we carried 
basic cargo aboard our DC-8s 
including such items as military 
mail and small packages.

The number of flights contin­
ued to increase, the cargo became 
more diversified, and there was a 
lot more of it. In 1978. Flying 
Tigers relocated at Narita Inter­
national Airport when the new 
airport opened. Anything from a 
mouse to an elephant or a sea 
urchin to a whale, not to men­
tion volumes of electronics, gar­
ments and other more “mun­
dane" freight, can be found 
aboard our aircraft in Japan now.

Steady Growth
Hasemi noted: “Our flights and 

cargo load have steadily and 
greatly increased since the be­
ginning.” I" S?p"-rnh,,r.fl'ghts 
a week were scheduled through 
Narita: for the fourth quarter, 
the number has increased to 28. 
Cameras, videotape recorders, 
and computers seem to be the 
most popular outbound cargo. 
Inbound, office machines, com­
puters, medicines, seasonal fruits 
and fish are common cargo.

“Our busiest flights are east­
bound.” said Hasemi, “because 
there is always a bigger demand

Flying Tigers’ Narita operation 
is housed in an area of 3;000 
square meters which includes all 
the administrative offices and 
warehouse space — working 
quarters for Flying Tigers’ em­
ployees. Cargo is handled by sub­
contractors.

Asia’s First ETV
An Elevating Transversing Ve­

hicle — ETV — was installed last 
April in the warehouse area — 
TJymg Tigers first ETV in Asia. Also on theNRTteam, above, l-r, Naoshi Arikawa and Kiichi Nagasawa, operations: Tomoyasu Tagiri, 

he increased Hights and large export cargo department: and Masaharu Onodera, communications analyst.
amount of cargo make the ETV 
an essential piece of machinery.

Narita is the busiest terminal in 
Asia — the airline’s gateway to 
the Far East. Every Asia flight 
transits Narita, whether east­
bound or westbound. Hasemi 
smiled: "It is my dream to have a 
flight that terminates here! Our 

In September, 26 flights job is very difficult because so 
much is dependent on how we 
operate here,” he said. For this 
reason, it is especially important 
that Narita operates smoothly 
and efficiently all of the time.

“The ETV makes our job eas­
ier, cuts time and costs," ex­
plained Hasemi. “Where five peo­
ple used to push one pallet into 
its storage position, now only 
one person operates the vehicle 
— and in one-third of the time. It 
takes less than one minute to 
store a 20,000-pound pallet on 
the third floor. The storage space 
has also increased three times its 
initial size.”

Team Success
On-time departures at Narita 

average above 95 percent. “The 
high percentage is due to good 
employees, good planning and 
good experience,’’explained Ha­
semi. “We work together like a 
team; everyone faces the same 
direction at the same time and at 
the same speed. We all push 
ahead together. The managers 
are aggressive, and theemployecs 
are eager workers. Most import­
ant, the working relationships 
are very well put together — 
there are no gaps."

AIIZK558 FT

w

Some 28 B747flights per week are scheduled through Flying Tigers’ busy Narita terminal, above.

i |
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Flying Tigers in

NORTN 
AMERICA

A Iso celebrating the 
maintenance reliability record 
were, at left, l-r, Herb 
Anderson and Jim Moxley, 
flight line mechanics; Liddell 
Pan, regional director­
maintenance; Mike Cukor, 
director-line station 
maintenance: and Tom Leisio, 
flight line mechanic.

department impossible.”Lydell Pan. regional 
„_e r- o - •J achieve the director-maintenance, said. “But 
highest mechanical reliability of everyone was determined.” 
any airline at O’Hare Interna- ‘ ' J ———
tional Airport — an endeavor 
which meant surpassing Delta’s 
average of 99 percent.

ically averaging 90 percent — 
approximately 30 delays each

Campbell, GSE mechanic; above center, l-r, Steve Warady, lead GSE mechanic, Jim Dawn, GSE 

mechanic.

Bells are Ringing ...
When Larry Berry, director of ULD control at headquarters, 
went back to Boston, Massachusetts, four years ago for his 
25-year high school reunion, he did a lot more than revisit the 
past; for Larry, that step back into yesterday formed the basis 
for a whole new tomorrow. At the event. Larry rekindled a 
friendship with a former classmate. In August this year, the two 
were married. " That reunion turned out to be the best function 
I ever attended, "beamed the obviously elated 25-year Flying 
Tiger. Larry and Geraldine attended East Boston High School 

from 1949 to 1952. Following their marriage in Boston, the two 
were feted, above, at an informal gathering at headquarters, 
organized by friends and co-workers.

At an informal party held in 
celebration of the occasion, Jor­
dan told ORD’s maintenance 
personnel: “Weareall very proud 
of you — the hard work and dedi- 

Among guests attending the in- cation you put forth to meet this 
formal party given in recognition goal serves as an example for the 
of ORD’s outstanding mainte­
nance reliability record were, 
Liddell Pan, regional director­
maintenance, and Hermann Spe- 
gel, regional vice president, 
above, l-r.

ORD’s excellent maintenance 
reliability record was celebrated 
with an informal party. 
Enjoying the celebration, at 
left, l-r, are John Carlino, lead 
flight line mechanic, and James 
Moxley, flight line mechanic, 
with their sons. Rich Mateyko, 
senior operations supervisor, at 
right below, congratulates John 
Eustace, maintenance manager, 
on a iob well-done.

ORD Maintenance Took 
The Challenge And Won 
Last year, Flying Tigers’ Chi- month — “the goal at first seemed 

cago maintenance department impossible,” Lydell Pan, regional 
began a campaign to achieve the director-maintenance, said. “But 
v.!_____ rlotorminpH.”

With that strong determination, 
ORD’s maintenance staff was 
off to a good start — and by 

.. t  August had tied Delta. When
WithORDFlyingTigershistor- they reported the accomplish- 
.... ------- m-------------- men( t0 Lewis Jordan, senior

vice president-operations, he 
asked: “Which month do you 
plan to surpass Delta’s perfor- 
ma nee?”
ORD answered his challenge in 

September, reporting 99.4 per­
cent reliability. “I think we sur­
prised ourselves — attaining such 
high reliability seemed unobtain­
able in the beginning. We’re really 
proud of our performance and 
intend to maintain these high 
standards,” John Eustace, man­
ager of maintenance-ORD, said.

Soles” from
Seoul to Charlotte
Flying Tigers in Charlotte pre­
sented a plaque to representa­
tives of Converse Rubber Com­
pany recently to commemorate 
their successful "Seoul! Charlotte 
connection . Converse has a large 
tennis shoe distribution center in 
Charlotte and has brought some 
250,000 pounds of shoes from 
Seoul, Korea where thev are 
manufactured, to Charlotte, 
North Carolina via Flying Tigers 
jetfreighters this year. Pictured 
at left, l-r, at informal ceremonies 
at the airline’s CL Tfacilities are 
Elytng Tigers Dan White, ae- 
c°un< execu.,ive’ and Bruiser 
Mann, district manager; Beth 
b°wey, senior traffic specialist 

J or Converse Rubber; and Jack 
Mitchell, corporate traffic man­
ager of Converse.

Rich Mateyko, senior operations supervisor, and Jim Huddleston, flight line mechanic, above left, l-r, 
join a guest in toasting the maintenance achievement. Enjoying the fruits of their labor, above right, l-r, 
are George Chrzaszcz and Kim Kisellus, fight line mechanics; Liddell Pan, regional director­
maintenance; and M. Lee Piper and John Carlino, lead flight line mechanics.

entire system. As the domestic
hub, your performance affects
the whole system — you are vital Others enjoying the occasion were, above left, l-r, Ken Campbell, director-terminal services, and Gerry 
to the overall success of our C~' -yL~". CST ’ , GEE ,,,v S -----
operation. Keep up the good mechanic and Gordon Boren, maintenance supervisor; and above right, Victor Winandy, flight line
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Retirements

If

Flying Tigers 
On the Move

Flying Tigers salutes the fol­
lowingemployeesand their years 
of service:
Mary Condra. computer data 
recorder-HDQ. 10 years.
Wayne Heald, painter-HDQ. 13 
years.
Lloyd Hoopes, Captain-SEA. 35 
years.
Charles Pryor, manager techni­
cal training-HDQ. 31 years.
Donald Sanders, captain-SFO. 
31 years.

Veteran Flying liger 
Charlie Pryor and his 
wife Kathy, above, at 
recent-retirement 
festivities.

i r

r Welcome

• I ant a new traveler on your 
airline, having flown recently on 
the New York to Tel Aviv flight. 
I’ve flown this route several times 
over the years with El Al.

I would like to praise the dis­
patch and efficiency of the flight 
crew and particularly your flight 
attendant Marsha Hays, who 
catered to our every need and 
wish.

As an orthodox Jew. I appre­
ciate Marsha’s assistance with 
our prayer service a nd your selec­
tion of the both reliable and tasty 
Schreiber Kosher food.

I will gladly urge my friends to 
try Metro International. 1 hope 
you will prosper.
Leonard S. Zuckerman, M.D.
Brooklyn, New York

Good Deed
o I'd like to express my thanks 
for FlyingTigers’generousact in 
flying relief goods for Indo­
chinese refugees from New York 
to San Diego to enable them to 
make the sailing of a U.S. Navy

More Praise For Metro
• I recently had the privilege of 
flying with Metro International 
from Athens to New York and 1

mentauditgroup. Priortowork­
ing at Security Pacific, John 
spent a number of years in the 
insurance industry as a financial 
manager, where he also was in­
volved in the development of 
automated financial systems.

Brewster previously worked 
more than twelve years for the 
IBM Corporation as a systems 
engineer in Atlanta. San Fran­
cisco. Saigon. Frankfurt and Los 
Angeles and is a Certified Public 
Accountant. He started working 
at Tiger International in Sep­
tember 1981.

. . . And MAC
° Just a short note to thank the 
flight attendant crew of Flying 
Tigers' M AC flight #F256 on the 
Okinawa to Anchorage. Alaska, 
leg of my recent flight. 1 have 
flown the route three times this 
year and never have experienced 
such genuine candor, earnest at-

would like to congratulate you 
on your flight attendant staff. 
They were, by far. the nicest 
flight attendants that I’ve ever 
seen on any airline. They were 
always willing to help and con­
stantly had smiles on their faces. 
It made the trip enjoyable. I wish 
other airlines could hire flight 
attendants like yours.
Kathryn A. Zulia 
Akron, Ohio

Hooray For JFK
o I had a very pleasant surprise 
recently. I flew flight #272 from 
SFO to JFK and then #771 to 
ORD. We pushed back right on 
schedule at San Francisco. The 
real amazement was at JFK. 
Something was strange— 1 knew 
physically I was in Kennedy, but 
something told me I was in effi­
cient Narita. First of all, the 
place was too neat and clean. As 
we pulled into our parking spot, 
the ramp looked magnificent. 
Pallets were neatly stacked, ready 
for loading. There was no litter. 
But the amazing thing was the 
personnel that jumped on the 
aircraft. Maintenance people

Valenta Heads
New Audit Group
The finance department has an­
nounced the formation of an 
operational systems audit group, 
reporting to Rudy Valenta, chief 
of audit and tax. Gordon Udall, 
Maurice Brewster and John 
Fourr have transferred from the 
corporate staff of Tiger Interna­
tional to Flying Tigers to estab­
lish the group. Udall will func­
tion as manager, and Fourr and 
Brewster as senior operational 
systems auditors.

Udall worked for Tiger Inter­
national for two years as EDP 
audit manager. Prior to that he 
was a manager in the manage­
ment advisory service depart­
ments for both Price Waterhouse 
& Co. and John F. Forbes & Co. 
He is a qualified Certified Data 
Processor and Certified Infor­
mation Systems Auditor.

Fourr came to Tiger Interna­
tional in September 1981 from 
Security Pacific National Bank, 
where he was a member of the 
systems and software develop-

ship bound for the region. Your 
kindness has helped case the 
plight of many unfortunate peo­
ple. All of us involved on the 
Thai end of Project Handclasp 
arc most appreciative.
Burton Levin
Charge d’Affaircs, a.i.
Embassy of the United States

of America
Bangkok, Thailand

“About Your Simulator . . . ’
• On October 14, 1981, Inspec­
tor Paul Abrams, from the Na­
tional Simulator Evaluation 
Team, and Inspector R. Hutsell, 
from our office, conducted a 
recurrent evaluation of your DC- 
8-63 simulator.

The results of the evaluation 
were satisfactory, and Inspector 
Abrams said, “This is an excel­
lent simulator and is maintained 
by an excellent staff.”

Flying Tigers is authorized to 
continue using the DC-8-63 sim­
ulator for training and checking 
as shown in the approved DC-8 
training manual.

We wish to thank you for your 
cooperation and congratulate all 
of the Flying Tiger personnel 
involved in moving the simula­
tor from the old building to the 
new one. It was installed and 
operating on time and in excel­
lent condition.
William J. Martin, Jr.
Principal Operations Inspector- 

Flying Tigers
Department of Transportation 
Federal Aviation Administration 
Los Angeles, California

Jack
Once A Tiger . . .

o As a retiree of six years — 
living in Missouri and in the 
country — I want to thank you 
for sending me the Review. 1 
look forward to its arrival, even 
though many of the personnel 
are strangers to me. I do enjoy 
the news and progress of the 
source of my pension.
Edna Mae Miller
Flying Tigers’ teletype operator 

at headquarters, 1955-1975.
Editor's note: Thank you, Edna 
Mae, for your kind words and 
continued interest in Flying Tig­
ers.

“II”, from credit rep. “1”. Victor 
Navaratnasingan ... to cost ana­
lyst, from junior financial ana­
lyst. Kim Star-Ling... to person­
nel clerk, from senior clerk. 
Sharon Sulek . to secretary, 
fromseniorclerk. Albon Watson 
...to office services clerk “II”, 
from office services clerk “I". 
Mimi Zaldivar... to customer 
finance job “4”, from customer 
finance job “3”.
ATLANTA

Elizabeth Adams, Karen Pettit 
and Barbara Powell... to CSR 
“II”, from CSR “I”.
JFK

Laurence Gallagher... to sen­
ior ops. supervisor, from ops. 
supervisor.
LOS ANGELES

Julie Johansson... to CSR “I”, 
from secretary.
SEATTLE

Joannie Justice... to CSR “I”, 
from terminal secretary.

tention and obvious profession­
alism as on this flight. Flying 
Tigers should be particularly

Broods, Donna Maziaska, and people were unloading.
- • —• ■ ----- This has been my main run for

the past year, and I have never 
left JFK on time. This time we 
left 13 minutes before scheduled 
departure. I don’t know what is 
going on, but there was the old 
Flying Tigers spirit that day, and 
it was a nice experience to relive 
the past. Hope it continues.
Randy Arcnstein 
Flying Tigers 
First Officcr-SFO

In Memoriam
Bob Couples,cargo serviceman-LHR.died September 28 He 

had been with the airline 12 years. A floral tribute and com­
memorative statue were presented to his family by his manv 
friends on the London staff.

Flying Tigers’ London staff was again saddened by the sud- 
den death recently of Export Traffic Agent Labh Chand 
Marahta. He was 43 years old. Labh joined the airline in 
November 1978 in the export office, having previously worked 
for A.S.A. International and East African Airways.

Flying’s All in the Family!
A couple of Flying Tigers pilots and their sons — both pilots for

ma. and both hope to fly for Flying Tigers some day. There’s m

Other promotions and new 
positions around the system:
HEADQUARTERS

Valerie Brown ... to flight 
training scheduler, from training 
schedule coordinator. Sally Brug- 
nola ... to customer finance job 
“4”, from accounting clerk “C”. 
Thomas Chism ... to supervisor 
flight training scheduling, from 
training schedule controller. 
Kathleen Clendenin... to staff 
assistant, from confidential sec­
retary. Dixie Dickerson ... to 
cost analyst, from junior finan­
cial analyst. Norman Flowers ... 
to computer programmer “A”, 
from computer programmer “B”. 
Pam Harnquist... to flight track­
er, from confidential secretary. 
April Kaio... to accounting clerk 
“A”, from accounting clerk “B”. 
Chris LoBello...to credit rep.

Customer Says Thanks 
Letter to Flying Tigers in Singa­
pore.
• I wish to congratulate you for 
your extremely efficient and 
prompt service in dispatching 
and transporting a recent ship­
ment of restricted articles for our 
clients in Singapore. Your staff 
had gone beyond their bounds of 
duty to ensure the safe delivery 
and clearance of the goods upon 
their arrival. Thank you for your 
service.
Colin Scow
Amery Aviation & 
Engineering Pte. Ltd.

Singapore

Flying Tigers welcomes the fol­
lowing new employees:
HEADQUARTERS

Kathleen Bender... personnel 
clerk. William Sweeney... man­
ager financial accounting. Steve 
Workman ... manager financial 
planning. Allen Yamashita ... 
senior marketing analyst.
ATLANTA

William Barnhart... sales rep. 
Randall Phillips... CSR "1". 
Thomas Timberlake.. account 
executive.
MINNEAPOLIS

Cheryl Catron... traffic agent.
PROVIDENCE

Carol Fayne... CSR “I”.
JFK

Michael Gettler.. ops. super­
visor.

were all over the ship the 
engines were being checked, the 
wheels looked at, even the cargo 

proud of flight attendants Randy door was open and the ramp

Bridgett Springer. The three were 
observed to be totally dedicated 
to making the flight plcasa nt and 
interesting. They did not stop at 
providing the customary servi­
ces. They personally became in­
terested and involved with the 
passengers, thereby being able to 
better interpret their needs. It is 
individuals such as these that 
make traveling on Flying Tigers 
competitive with travel on other 
world-class airlines.

I thoroughly enjoyed that leg 
of the Highland the rest was fine, 
too.
A. Fernandez
Colonel,
U.S. Marine Corps.

C & M AIRLINES '
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How To Get Away To It All

Europe: Let Caesar Hotels

|ifegou..h6’lprg...feopfe life ijoulIbiza and newly added Malta

See the wine regions of Germany with one of Caesar Hotels tours.

On the Safe Side 

Motivate for Safety!

i

§measures takes too much time. burdens on them if we were dis-

I______

A.W. Brunetti
Director-Safety
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prices from $ 1,575 for 15 days to 
$1,935 for 18 days. Employees, 
parents and retirees arc eligible. 
Non-interlinc family and friends 
may accompany for just $200 
more.

Winter is a great time to visit 
the People’s Republic of China. . 
as good hotels and guides arc 
more readily available. Peking 
— as far north as you will go — 
has weather similar to New 
York,while Shanghai and sur­
rounding cities arc much like 
San Francisco. .Just dress for the 
climate and save a bundle!

Five additional land and air 
packages from San Francisco 
are available starting in March 
1982 plus 16 more itineraries that 
depart directly into China from 
Hong Kong. All arc at interline 
rates. Employees, parents and 
retirees arc eligible. Non-interlinc 
friends and relatives may go at 
an additional charge.

For full details contact: Cath­
erine Bordner, Ventures Extra- 
odinaire, Inc., P.O. Box 2531, 
So. San Francisco, CA 94080, 
(415)592-2629.

China Travel 
at Seasonal

Bargain Prices
Ventures Extraordinaire is ex­

tending special winter interline 
rates on land and air packages to 
the People’s Republic of China 
departing from San Francisco. 
Four itineraries are offered with

Niece, Neph

Clerk Ranker /

The he-man approach of “1 can 
do it myself.”

The, “I’ve done-it-this-way-for- 
years-and-nothing-has-hap-

What motivates top manage­
ment in our company to to be 
concerned with employee safety? 
First of all, they do not want to 
see anyone injured or killed. 
Secondly, they are interested in 

vated to work safely? Surely the the economic loss to the com- 
instinct of self-preservation pany. When employees are off 
should be reason enough to work work due to accidents, produc- 
safely. However, itdoesn'talways tivity is decreased and workers’ 
happen that way because the 
instinct of self-preservation has a 
few enemies in the form of nega­
tiveinstinctsandattitudes which 
are sometimes overriding. Here 
are some of them:

Gambling instinct; the thrill of 
taking a chance. _ .

The attitude that, “It can't hap- of family and those dear 

son.”

Mother, Sister, Either, Coiasio, Aon4, 
Bother Unde, Fnerd,Neighbor,

1 ^Gr^n^her, 6rand-

Europe Sale range from the Rivi- 
eras of France, Spain, Tunisia 

mg uiiougu naiy, nuama, v>vi- and Yugoslavia to Caesar's Sec- 
many, Switzerland.  ̂ugoslavia, ret Islands of Europe — Corsica,

Visit the 
Wonders of Egypt

World-Wide Interline tours is 
offering an Egyptian tour which 
includes Cairo, Luxor, and As­
wan.

The tour price is $690.00 per 
person based on double occu­
pancy and includes positive space 
from New York-Cairo-New 
York, 6 nights at superior hotels, 
two meals per day, all airport 
transfers with assistance and por­
terage, sightseeing, nightclub 
show with dinner, all flights with­
in Egypt and more. Add $15.00 
supplement for parents and re­
tirees.

See the Egyptian Museum, the 
Citadel of Saladin, the Moham­
med Ali and Sultan Hassan 
Mosques, the Synagogue of Beni- 
Ezra, the Khan El Khalili Ba­
zaars, the Cheops Pyramids, the 
Sphinx of Giza, sail to the West 
Bank by ferry for a visit to the 
Valley of the King and Queens, 
the Tombs of the Nobles, and 

- view the Avenue of the Sphinxes, 
sightsee on the Nile by sailboat

..... -----Locksmrth, Printer,
ChaffW Gardner, Rnfe DerM Cook, 
Jeweler, JanfocDesigner Guard, Man 

ager, Erfterlainer Builder Grocer Florist,
Election, Druggist Dancer, Gon- 

tracU ere people liteipu!
United Way-AID Campaign

and Cyprus. Also featured is 
Caesar's Fabulous Four-Country 
Week, which takes interlincrs to 
Holland, France, Belgium, and 
Luxembourg. The ever-popular 
Rome/Florence/Venice is also 
featured along with Caesar’s 
weekends to Paris or Rome.

Caesar’s Europe Sale vacations 
range from $239 to $499 per per­
son, double occupancy. These 
packages include transatlantic in­
terline air transportation, the 
professional services of Caesar’s 
host staff, first-class hotel with 
private bath, breakfast daily ac­
cording to the custom of the 
country, a welcome cocktail get- 
together and much more.

Those eligible for Caesar's vaca- 
tions include: airline employees, 
their dependents, spouses, and 
airline retirees. Parents are eligi­
ble for most trips.

For further information con­
cerning these and other interline 
tours, contact Caesar Hotels at 
7730 Forsyth Blvd., St. Louis, 
MO 63105 (314) 727-1503.

abled or killed. A second reason 
is love of self. We have to love 
ourselves enough to want to avoid 
pain of an accident and all it pan 
entail.

We can motivate our fellow 
workers by reminding them to 
work safely by pointing out haz­
ards and unsafe work practices, 
and by using the team approach 
when preplanning a job for safety.

Motivation, when used in the 
positive vein by us as individu­
als, and as a team, can do much 
to overcome the negative instincts 
and attitudes which contribute 
so greatly to the cause of acci­
dents.

A team sport requires indivi­
dual effort and coordination with 
team members to make a win­
ning combination. Similarly our 
efforts to avoid accidents on the 
job require individual and team 
effort. With such an approach 
we can make positive progress 
toward our goal of an accident- 
free work environment.

and on the last night visit a 
nightclub for dinner.

The tour cost docs not include 
the visa fees. World-Wide will 
supply visa application forms.

The tour can be taken as an 
individual tour on any Saturday 
for two or more persons or may 
be taken as a group tour with 
scheduled departures during Feb­
ruary, March, April, September, 
October and November. Black­
out period for positive space is 
June 15 through August 30.

For reservations or brochure 
contact: World-Wide Interline 
Tours, P.O. Box 28034, Atlanta, 
GA 30328, telephone (404) 255- 
5669.

Motivation can be defined as 
an inner drive that causes us to 
do something or act in a certain 
way to attain a goal. , 

My goal is to motivate employ- pened” attitude, 
ees within the company to work 
safely, thus reducing the number 
of accidents and, accordingly, 
the frequency and severity of 
injuries.

Why do we have to be moti-

instinct of self-preservation 
should be reason enough to work

happen that way because the 

few enemies in the form of nega- 
tiv#* inctinotr n A------.t-t-l-j

sometimes overriding. Here

Tours Take You There
Caesar's Italy/ France/ Swit Zet­
land/ Monaco Tour, a ten-day 

unciuuvia wuu vuh ..w, tour with Wednesday departures,
vacation in Europe with Caesar highlighted with stops along both 

" ‘ the French and Italian Rivieres 
and visits in both Rome and 
Paris; and Caesar's Paris/Lon­
don/Rome Tour, another ten- 
day tour with Tuesday depar­
tures including intra-European 
flights to these popular capital 
citiesand timeenough to become
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work due to accidents, produc-

compensation insurance costs in­
crease.

That leaves us with the reasons 
why we should want to motivate 
ourselves and ourfellow workers 
to work safely.

One of the basic reasons for 
self-motivation in safety is love 

1 to us. 
pen to me, only to the other per- We must have enough love for 
car..” them to realize that we could

The attitude that using safety impose financial and physical

• Caesar Hotels announces a 
special offer for Early Birds! 
Interliners who can plan now to

between April and August, 1982, 
can save money on Caesar’s most 
popular tours of Europe. Paid 
reservations made with Caesar 
Hotels by Christmas 1981 will 
guarantee this year’s price of 
$599 per person, double occu­
pancy, for Caesar’s tours which  
will be offered beginning April, well acquainted with each city. 
1982. • Also from Caesar Hotels is a

Caesar’s Early Bird special offer special Europe Sale. Interlincrs 
includes the following tours: can travel to Europeat extra low 
Caesar's Famous Six-Country prices with Caesar’s specially de­
Tour, a ninc-day tour with Thurs- signed airfare-included packages 
daydepartures featuring France, during January, February and 
Holland, Belgium, Germany, March 1982.
Switzerland, and Luxembourg; The variety of exciting destina-
Caesar’s Seven-Country Tour of tions offered during Caesar's 
the Alps, also a nine-day tour 
with Thursday departures travel­
ing through Italy. Austria, Ger-

Liechtenstein, and San Marino;


