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FLYING TIGERS

Los Angeles telephone sales representative Barbara Swanson, above, 
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Flying Tigers. TSRs complement sales and customer service by service department. “During this

Telephone Sales Reps. Track 
New Business Out West

In support of the commercial 
market development effort and 
to help accelerate new account 
generation in Los Angeles, a new 
telephone sales (TSR) program 
has been implemented at LAX.

“We complement the customer 
service and sales effort by re­
sponding to inquiries, gathering 
information about potential cus­
tomers, generating qualified sales 
leads and arranging appoint­
ments for our sales representa­
tives with prospective custo­
mers,” explained Dorene Hope, 
telephones sales supervisor. “The 
TSR program acts as a support 
function of both sales and cus­
tomer service,” she said.

United Way: 
What We Get 
By Giving

Many Flying Tigers families take 
advantage of such community 
services as boys’ and girls'clubs, 
child Care, travelers'aid. family 
counseling, legal aid. PTA and 
Red Cross — without realizing 
thev are benefitting from United 
Way-A ID.

Contributions to United Way- 
AID help support hundreds of 
service organizations and agen­
cies — ranging from local chap­
ters of major national associa­
tions like the American Cancer 
Society and the American Heart 
Association to such community 
services as hospitals, free clinics 
and youth groups — in commun­
ities throughout the United 
States. Last year, approximately 
2.5 million — or one of every 
three — people received service 
from the groups sponsored by 
United Way-AID.

“There is a United Way-AID- 
supported agency to meet almost 
any kind of human need.” ex­
plained Yvonne Thompson, su­
pervisor-travel and pass bureau 
and coordinator for Flying Tig­
ers’on-going United Way-AID 
campaign.

Community Chest
Working like a “Community 

Chest”, money raised in each 
community for United Way-AID 
is contributed to selected servi­
ces within each respective area 
with fund allocations based on 
the services offered, performance 
and financial need of the organi­
zations. Operating through an 
extensive network of volunteers. 
United Way-AID is able to keep 
abreast of changing community 
needs and support the types of 
services most needed — and at 
the same time maintain minimum 
administrative costs. By keeping 
campaign costs low. United

Continued on Page 2.

was recently listed among some 
300 leading black business peo­
ple in the 1981 editon of “Who’s 
Who In Black Corporate Amer­
ica”. The three-year Flying Tiger 
was included in the prestigious 
list on the basis of his significant 
contributions to the “corporate 
world” through his expertise in 
the field of mail and military 
freight production.

1 1

Publications, the list includes 
company presidents and board 
members, business owners, com­
munity and church leaders and 
business experts.

nnciti/vn ,1 " *

ers has afforded me the oppor­
tunity to be recognized among 
this distinguished group of busi­
ness leaders. I am very proud of 
the honor and grateful to the 
company for giving me the visi­
bility needed to receive such an 
honor,” Smith said.

In a congratulatory letter to 
c__r» .

tative Parren J. Mitchell said: 
“This document of major black

efforts. “The ad campaign has 
served as a ‘door-opener’ for our 
phone calls,’’explained Jim Hag­
gerty, regional sales director. 
“Now, when ourTSRs follow up 
inquiries or make cold calls peo­
ple say, ‘Oh yes, I’ve seen your 
ads’.”

Presently, each TSR covers a 
specific region, corresponding 
respectively with each sales repre­
sentative’s assigned territory. 
TSRs plan appointments for sales 
representatives one week in ad­
vance — arranging four to five 
morning appointments for each 
salesperson.

“We cover cities throughout 
the Los Angeles area now, but 
the program will be expanded to 
the Southwest region,” Hope ex­
plained. She added that the Los 
Angeles TSR team recently as­
sisted sales representatives in 
Denver to generate new sales 
leads when that terminal opened 
in November.

According to Betty Berryman, 
district sales manager-commer­
cial, the TSR program has al­
ready established itself as an in­
valuable extension of the sales 
function in Los Angeles. “TSRs 
assist our sales representatives in 
maximizing their time and sales 
efforts. We are really enthusias­
tic about the program and pleased 
with the results so far,’’she said.

Good Start
“Our initial objective was to 

produce $390,000 of revenue 
from new accounts for Flying 
Tigers in the first 12 months of 
the program’s operation — this 
of course, will change to parallel 
the corporate retail goal for 
1982,” Hope explained.
“Although the program was 

only initiated in the latter part of 
October and progress reports are 

Continued on Page 3.

Jordan is a 15-year veteran of 
Flying Tigers’ maintenance de­
partment. Hehasserved lOycars 
as a maintenance representative 
in Asia, and more than one year 
as a maintenance controller with 
the airline’s operations control 
center at Los Angeles Interna­
tional Airport.

ful contributions and progress in 
the corporate world. It covers 
the nation and highlights the 
positive impact you have made 
as a business owner or manager, 
with your corporation, in com­
munities, regions and interna­
tionally.”

Generating New Accounts
In an effort to generate new 

accounts, telephone sales repre- 
   ___________  sentatives follow up all new in-

typifies the enthusiasm and cheerfulness that wins new business for quiries received by the customer 
Flying Tigers. TSRs complement sales and customer service by service department. During this 
answering inquiries and making "cold calls" to generate sales leads. ca^ t0 a potential customer, 

TSRs provide additional infor­
 mation regarding Flying Tigers’

service as well as probe for addi­
tional information about thecus- 
tomer’s airfreight potential and 
finally, try to arrange an appoint-

Published by Global View vertising campaign recently con- 
.u- t:_. . ducted in Los Angeles has con­

tributed significantly to their

Airline Leases
My position with Flying Tig- 747 frf liT! WnrlH 5 has afforded me the nnnnr- ' LOO V V Ult IQjl

Under a lease agreement with 
World Airways, Flying Tigers is 
operating a World B747 jet­
freighter from November 25 
through December 22 to cover 
the seasonal demand for lift in­
bound from Asia and allow Fly- 

 . , „ J o ' -- ing Tigers to take advantage of
Smith, United States Represen- charter opportunities during this 
tative Parren J. Mitchell said: period.

business people epitomizes the Wayne Jordan to 
number and diversity of profes- ~
sionals who have made meaning- Maintenance Post 
fill onntriKlltlone nnd I 

Wayne Jordan has been named 
regional director of maintenance 
in Europe, effective December 1.

In his new position, Jordan will 
direct Flying Tigers’ mainten­
ance activities in Europe, the 
United Kingdom and portions of 
Africa and the Middle East. He 

. will be based at the Flying Tigers

Saudi Service ma?in Frankfurt’West Ger‘ 
Postponed

The Flying Tigers/Saudia ser­
vice set to begin December 5 has 
been postponed while some de­
tails are resolved with Saudi Ara­
bia. A new start date will be set 
for after the first of the year.

“Gauge It Carefully” — 
newest fuel poster 2

New Sales Positions .... 2
Commentary — Have a 

Heart for 
Handicapped 

Christmas Shopping 
Saudi-Style  
Flight attendant finds 
bargains and much 
more in the “Souk”.

Who’s Who in Black Corporate
America? Bob Smith, For One

Bob Smith, New York-based In addition to following up 
manager of government services, inquiries, TSRs also try to deter- 
------------ -j . mine prospective shippers by 

making “cold calls”to businesses 
listed in manufacturing and in­
dustrial directories. “In all of our 
calls, we determine if the busi­
nesses have shipping needs that 
Flying Tigers could fulfill — and 
if so. we try to arrange for one of 
our sales representatives to visit 
them,” Hope added.

TSRs noted that the pilot ad-

, . A
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Sandra LodenA TIGER INTERNATIONAL COMPANY

FLYING 
TIGERS

Nissen Davis
Vice President 

Public Relations & Advertising

Flying Tigers Contributes
Through annual United Way- 

A1D campaigns at headquarters 
and many domestic stations. Fly­
ing Tigers encourages employee 
contributions through payroll 
deductions. Additionally, the 
company makes a contribution 
based on the number of em­
ployees at each participating lo­
cation — S12 for each full-time 
employee at headquarters and 
LAX and S8 for each full-time 
employee at participating line 
stations.

Funds collected through each 
Flying Tigers location contribute 
to each respective regional Uni­
ted Way-AID campaign which, 
in turn, supports local commun­
ity programs.

Colleen Ferguson Sandra Loden Margi Falk
Editor Writer Editorial Assistant

Correspondents: Asia — Yasuko Yamaguchi, Yoshiko 
Izawa-TYO; Teruko Nishiguchi-OSA; Patricia Liu-TPE; 
Lily Nepomuceno-MNL; Eva Cheung-HKG; Florence 
Goh-SIN; Hyon-Sook Yoo-SEL; Penny Foo-KUL. Europe 
— Pat Roche, Freda Head-LHR; Dieter Weckesser-FRA; 
Anita Spicss-ZUR; Egidio De Amici-MIL; Jack Zijlstra- 
AMS; Alain Dupont, Martine Charton-CDG. North Amer­
ica — Ed Reardon-BOS; Joanie Nelson-ORD; Jean Sarclet- 
ti-SEA; Lydiette Pedreira-MIA; Ron Gilbert-JFK Bldg. 
260.

Flying Tigers is a Tiger International Company

United Way
Continued from Page I.

, . ,, , above, titled "Gauge It Carefully", is aimed atencoumglngU^ involved wi'th fueling or withRising vendor fueling to
assure that gthefuel loaded doesn 7 exceed the amount requested. Although the picture spectfi- 

^ilo^traffic agents flight planners, mechanics and 

management supervising these activities. "The concept is clear-ij'by being careful in the 
wlwill^^^
flying or 190 hours of B747 flying." Jordan satd. The posters are being displayed at Flying 
Tigers facilities around the system.

Commentary

Have a Heart for Handicapped
One of my regular visitors at headquarters is a member of 

the AVG — the original Flying Tigers. He is also a man who 
has lost the use of his legs and gets around in a wheelchair, 
but is one of the most self-sufficient people 1 know. It was on 
his second or third visit that I asked him how he managed to 
negotiate the steps infront of our building. He said he didn't, 
but entered through the kitchen. Reason? The architects had 
thoughtfully installed a ramp to the kitchen so that food and 
garbage could be easily wheeled in and out. They hadfailed 
to be as considerate of the handicapped! Fortunately, we 
were able to rectify this problem very quickly by installing a 
ramp at the front door. We also designated parking spaces 
for the exclusive use of the handicapped.

I haven 7 seen my friendfor awhile because he moved out 
of the area. But, if he came to visit me today he ‘d probably 
have to come through the kitchen again because perfectly 
healthy people are parking their cars in the handicapped 
spaces. We all know how frustrating it is not to find a 
parking space when you 're in a hurry and the temptation to 
use that handicapped space is great. But when you see 
somebody with hands crippled by arthritis painfully turning 
the wheels of a wheelchair from the farthest end of the 
parking lot in order to get to the front door, and when you 
see her pass three clearly marked handicapped  parking spa­
ces occupied by cars belonging to people blessed with the use 
of their legs, it hurts. If you have a heart that is.

— Nissen Davis, Vice President — Public
Relations & Advertising

Way -AID last year used 90cents 
of each dollar donated to fund 
community programs.

Because of recent federal fund­
ing cutbacks for community ser­
vice programs, as well as in­
creased operating costs due to 
inflation, the services must now 
rely more heavily on contribu­
tions from the private sector. By 
supporting many services through 
a single source. United Way- 
AID provides a means for indi- 
\ id ua Is and corporations to con­
tribute significantly to a variety 
of programs.

If the fuel load on each flight is 
reduced by2,000pounds of excess fuel 
we can save $1,450,000this year.

Many employees arc express­
ing interest in the job openings 
available in conjunction with 
commercial sales. In order to 
give everyone the same opportu­
nity to be considered for these 
positions, the following proce­
dures must be followed:

FLYING TIGERS review
Published bi-weekly by the Public Relations Department, 
Flying Tigers, 7401 World Way West, P.O. Box 92935, Los 
Angeles, CA 90009. Co-mail: HDQ-807.

Here’s How to Do It
4. Those employees pursuing a 

sales rep./account executive 
position and possess the quali­
fications required, will then 
be given an assessment exer­
cise to complete. This will be 
explained at a later time.

1. All employees not currently in 
a sales rep.. account executive, 
telephone sales rep. or custo­
merservice rep. position must 
submit a Transfer Request 
Form (#9706) to the headquar­
ters employment office.

2. A sales recruiter assigned to 
your city will contact you to 
discuss your qualifications.

3. If it is determined that you 
meet the basic minimum re­
quirements for that position, 
a formal interview appoint­
ment will be set up with the 
sales recruiter. If an appoint­
ment is established the em­
ployee must inform his or her tions'. please contact theempfov- 
supervisor of his/her interest ment office, mail code KI I ex­
in the position.

"The really nice thing about 
United Way-AID is that the 
money you donate is used in 
your community to provide ser­
vices you and your family can 
use." Yvonne Thompson said. 
She went on to explain that 
employees who do not live in the 
same area where they work may 
use a donor designation form to 
specify to which area they would 
like their contributions allocated. 
Donor designation forms may

lar donor group for employee 
contributions.

“Funds raised at headquarters 
and LAX last year totalled 
S49.672 with donations from ap­
proximately 35 percent of our 

participation to 40 percent 
I98I-82." Thompson said.Thompson emphasized that the rm curing uunvui, ......the decrease in government fund­

ing for human care programs, 
the rise in inflation and the in­
creasing needs of our communi­
ties for such programs. United 
Way-AID needs the support of 
individuals and corporations 
more than ever before. Because 
we believe it is our social responsi­
bility as a good corporate neigh­
bor to contribute to the improve­
ment and continued well-being of 
our communities. Flying Tigers 
will continue to support United 
Way-AID."
For more information about 

United Way-A ID contact the em­
ployee benefits office at HDQ 
K16 or (213) 646-7363.

United Way-AID campaign is 
an on-going project and em­
ployees may sign up for auto­
matic payroll deductions directly 
through the payroll department 
al any time. She added that 
employees who do not wish to 
contribute through payroll de­
duction may make a single dona­
tion.

Corporate Commitment 
-------  Emphasizing Flying Tigers' 

also be used to specify a particu- commitment to supporting our 
’ ------- »mr>lr>vpf> communities through the United

Way-AID campaign, company 
President Tom Grojcan said: "Al­
though we are experiencing eco­
nomic difficulties we should re- 

................ r member that those who benefit 
work force. Wc hope to increase n,os.t from the programs and 
participation to 40 percent for services offered through United 
1981-82." Thompson said. Way-AID arc often the hardest 

thnt the hit during difficult limes. With 
. r--------1

5. After the initial interview takes 
place, (and the exercise com­
pleted. if appropriate) the re­
cruiter will determine if the 
employee will be recom­
mended for an interview with 
the hiring manager.

6. The hiring manager makes 
the final determination on all 
job offers.

Individuals with good sales ex­
perience from a freight forwarder 
will be the first ones to be screened 
and interviewed. Following that 
process, consideration will go to 
employees with strong general 
sales experience.

If you have additional ques-

ment office, mail code KI 1. 
tension 70924 or 70925.
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Christmas Shopping Saudi-Style

Flight Attendant Finds Bargains
And Much, Much More at the “Souk

I

,11111111I

men folk. (It’s not 
really so awful — we sort of

by Debbie McCoy

jeering or spitting at us!)
The Souk itself harbors every 

kind of specialty shop you can 
think of. If you can’t find it here, 
the next best place is Hong Kong. 
Yardage, electrical appliances, 
watches, stereo equipment and 
gold are the most predominant 
products.

men file off first. Other than hav­
ing separate swimming pools at 
the hotel, this was our first real 
encounter with “taking a back 21 kt. gold. Bob talked, I watched 

for a change — and all went well, 
with the price “war" coming to a 
rest at 216 rials about $63 U.S. 
Then we “haggled" again, for an 
18 kt. 28-inch gold chain, weigh­

ing seven grams which finally 
sold for 464 rials — about $187. 
At home the package would pro­
bably run close to $600!

Fortunately for us, for religious 
and legal reasons the Souk closes 
midday for about 30 minutes. 
We thought this was supposed to 
be a time for kneeling down 
toward Mecca, like they do in 
Nigeria, but it was actually more 
like a coffee break to divide up 
their day. We sat and sipped the 
water we brought until the shops 
reopened.

Harsh Reality
We witnessed a commotion out­

side one of the gold shops. Every­
one — including the shopkeeper 
hurried outside. An angry mob 
of 25 or 30 men were coming 
towards us, brutally shoving a 
fellow Saudi who had his hands 
tied. He had a thick black rope 
around his neck and two men 
were tugging, clearly tightening 
their hold on the man whq had a 
slightly demented glaze in his 
eyes. People were spitting on 
him as he passed and according 
to the shopkeeper, the mob was

lenge of communicating outside 
the auspices of a common lan­
guage. She showed us a beautiful 
tablecloth she had just bought; 
we tried to explain who we were 
and why we were in her beauti­
ful, modern city.

A young Egyptian lady in dark 
Arab attire entered and became 
our translator, since she spoke a 
little English. She graciously wel­
comed us to Jeddah and ex­
plained that business brought 
her and her husband here to live 
for a few years. She then ex­
plained to Menira — our first 
lady friend — what all our gyra­
tions were about, and Menira 
bobbed her head in understand­
ing, welcoming us to take pic­
tures of her with Ann. The fel­
lows, shrinking in their seats in

leads, <
telephone
ton. “O"r
mately 40 phone calls a

All the preparation — in the 
form of company briefings, 
friend's advice or literature — 
hadn't prepared us for our first 
trip to the Souk.

Our hotel manager guided us 
to bus stop #6 in front of the 
hotel. We waited ... first on the 
wrong side of the street where we 
missed the bus, then on the right 
side where we pounced on the 
next double-decker.

Battle of the Sexes
Jeddah buses are immaculate, 

spacious, and quiet. Men enter 
from the front and pay the driver; 
women enter from the back and 
pay a box attached to the wall. A 
swinging door that doesn’t stop 
banging, almost purposely, un­
less it’s secured shut, separates 
the sexes.

Fellow flight attendants Gary front, said they could hear us all 
Sopher, Dave Lusk and Bob Dil- ~ 
lion sat smugly in front enjoying 
a clear view of the road. Lucinda 
Johnson, Ann Bier and myself 
sat aft, peeking through holes, 
ducking to see the sights from

Starting in September, some 44 flight attendants, seven 
mechanics and nine operations personnel were based in 
Kano, Nigeria and Jeddah, Saudi Arabia for ten weeks to 
facilitate the airline’s hadj charter operation carrying Islamic 
pilgrims between Kano and Jeddah. This is the story of one 
flight attendant’s visit to the “Souk ” — an A rabian market­
place — and her revelations from that outing about women, 
crime and life in general in Jeddah.

taking him off to the square to be 
flogged orstoned forstcaling. We 
watched in awe until they turned 
a corner.' This was a real-life 
exhibition of violence and we 
cringed before it.

Camera Bugs Beware
Picture taking is permissible 

although one has to be extremely 
careful not to take pictures of 
gold shops, religious or political 
concerns, military or anyone who 
doesn’t want their picture taken 
— which means don’t take pic­
tures unless you aren’t afraid of 
what the conspicuous policeman 
will do.

We asked one currency ex­
change official what we could 
take pictures of in the Souk. He 
answered, “me”. So we have a 
picture of him counting money, 
which would seem controversial 
to some. Sitting in the back of 
the bus allows for picture taking 
in private, but it’s sometimes not 
worth the risk of snapping that 
captivating shot of a sheik zoom­
ing by in a Cadillac or the myste­
rious veiled women sparsely dot­
ting the streets.

The buildings and pavillions 
are relatively non-descript any­
way, although we’ve met people 
who have visited Saudi homes 
and say they are opulent and 
ornate. The buildings look spa­
cious, airy and stark against the 
flat sandy backdrop of Jeddah, 
which itself is a city built on a 
stationary coral reef.

Finally, after three or four hours 
of stifling heat and the ultimate 
boredom of having spent all our 
per diem, we once again boarded 
bus #6, our men friends gloating 
in front, us in back revelling in 
the privacy of talking with the 
forbidden ladies in black and 
sneaking pictures to our hearts’ 
content.

Debbie McCoy, above right, with 
passenger on board Flying Tig­
ers hadj flight enroute to Saudi 
Arabia. — Photo by Captain 
Starr Thompson.

Gold Fever!
Shop after shop, row after row 

of gold, gold, gold. Chains, bra­
celets, rings, grams, earrings, 
coins — gold, gold everywhere. 
Fourteen-carat is almost unheard 
of — only 18 kt. and up deck the 
walls of the places much visited 
by1 spangled and bangled sheiks' 
wives. We staggered from store 
to store, our faces clearly flushed 
with gold fever.

The ability to bargain is a must 
in the Souk, and Bob Dillion, 
having lived in Greece for two 
years where the practice also 
abounds, was good at it. We kept 
him a guarded two paces in front 
and mercilessly plumbed his tal­
ents until we “blew the whole 
wad,” as the saying goes. Our 
families will have a nice Christ­
mas this year with all their new 
trinkets and baubles!

Depending on how one fares 
with the jeweler, a gram of 18 kt. 
gold costs about $16 U.S. In the 
States, the same Swiss gram 
would weigh out at the gold mart 
for $40 and up. To give you an 
idea of the bargains that dazzled 
us — I bought an 18 kt., five- 
gram Swiss gold ingot, intricately 
engraved, and a frame and hang 
hook amounting to a gram of

Telephone Sales
Continued from Page 1.

justbeginningtobecompiled.it resulting in about 13 ‘quality’ 
i.v» ,„»’™ „rr „—i sa|es lead. Our territory is more

spread out than in the Los An­
geles program — covering 
Maine, New Hampshire, Ver-

week."
She went on to explain that

from 40 to 50 percent of the . „ ... 
prospects called have expressed at JFK and ORD, and plans

requested an appointment with a program at SFO.
sales representative. “We're really To meet the training needs of 
happy with the results.” new telephone sales representa­

tives, the training and develop-

a TSR training program. Con­
ducted on-site and instructed by 
Mary Kay Lambert and Lenore 
Samela, the two-day course is 
d ivided into two sections — Pro- 
duct/Scrvice Knowledge and 
Telephone Sales Techniques.

. - . - , ---- “This course has been an cxcel-
already developing a lot of good lent source forgetting our TSRs

” explained Joy Munoz, up to speed on Flying Tigers ser- 
sales supervisor-Bos- vice and sales techniques It is

Our TSRs make approxi- very informative and helnful ” TS'P eS 'V, new‘y-f.ormed telephone sales program at LAX include, above l-r, Dorene Hone■; ao ^ti5 a jay, Munoz said. e P Ul’” ll^a^b^a^anso^ an^^ T°"' Mondra^on^^^ B^Mary

gibbering in back while their 
Arab and other multi-national 
bus mates peered askance at 
them.

Leaving the bus, we once again 
felt our lowly, humble positions 

large glass windows whose panel- in this society as we watched the 
ing blocked our view presump­
tuously.

A woman entered our section, 
undid her long black veils and 
gave us a beaming, toothy smile, seat” to the 

‘ This was our cue that we were
allowed to converse with her, developed a casual attitude to- 
and immediately our hands and ward their prejudices — mainly 
facial expressions set to the chai- because we didn’t want anyone

looks like we’re off to a good 
start. We maintain a staff of six 
part-timy TSRs who average 
600 calls a week — making ap-   r , 
proximately75-90appointments mont, Connecticut, Rhode 1s- 
for our sales representatives each land, up-state New York, Mon­

treal and Massachusetts." she 
said.

The program is also operational 

interest in Flying Tigers or have underway to implement the TSR 

sales representative. “We're really
, „ ---- telephone sales representa-

As a result of the success of the t: !._ J
LAX J SR program, several other ment department has developed 
Flying Tigers terminals have ini- 
tiated. or plan to initiate, similar 
programs.

Following basically the same 
format as the Los Angeles pro­
gram. Boston implemented a 
TSR program November 16. 
“We’re progressing very well —

justbeginningtobecompiled.it
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Season’s 
Greetings 
from 
Europe!

the church.
Since 1948 it has become the 

custom, late one afternoon dur-

erns, when the “Frauenkirche” 
— the Church of Our Lady — 
and the “Schoene Brunncn" —

the beams of the floodlights, 
when the delicious aroma of

r and

C 
YENi

Christmas in Nuremberg
Enchantment, Tradition

Sponsored Diet!
To raise the money, he em­

barked on a sponsored diet. John 
weighed in at 231 pounds. His 
friends and colleagues signed up 
to sponsor him for every pound 
lost up to Good Friday. 1982. 
John has made an encouraging 
start, losing lOpounds in the first 
two weeks. For Gary's sake, we 
all hope Big John becomes "Lit­
tle John" by Good Friday!

The Flying Tigers Sports and 
Social Club in London will be 
organizing a Christmas Raffle 
from which a donation will be 
made to John’s fund. If anyone 
would like to contribute to this 
worthy cause please send contri­
butions to:

John McGinn Fund 
c/o Patrick Roche, Personnel 
LHR

Losing to Win
McGinn Diets to Aid Paralyzed Youth

by Pat Roc he-LHR

California Visit
John McGinn made plans to 

visit his sister in Los Angeles to 
offer help and assistance and set 
off via Flying Tigers — his jour­
ney taking him through Paris. 
New York, Chicago and San 
Francisco. He was extremely 
grateful for the help and good 
wishes he received enroute and 
extends a big “thank you” to all 
the stations and crews he en­
countered. John says that work­
ing for Flying Tigers made the 
trip possible. “1 could never have 
afforded it otherwise,” he said.

Upon his return, John resolved 
to help nephew Gary in aj.J 
tive way: he would raise the

On November 6, John McGinn 
went on a diet. And when it s 
over on Good Friday in April, 
1982, the London cargo service­
man will be a lot thinner—-and a 
young man paralyzed from the 
neck down in California will be a 
lot more mobile.

/fro HE__

WEIHNACHT

— Dutch dolls, for example, or 
“docken”, as dolls used to be

— thought to be the oldest in 
Germany — is steeped in tradi­
tion and history, no doubt deve­
loped alongside the custom of

Sad News
It all started when McGinn, 

who has worked for the airline in 
London since 1978, received some 
devastating news from his sister 
in California about her son — 
his nephew — young Gary Char­
pentier.

In August this year. Gary, 21. 
went swimming in the American 
River in Sacramento. As he dove 
from the river’s edge, he hit a 
sandbank which was only a foot 
below the surface, shattering his 
fifth vertebrae.

After two months of hospitali­
zation in intensive care. Gary is 
presently in the rehabilitation 
unit at Glendale Adventist Med­
ical Center. Los Angeles, where 
his doctors regretably report that 
they are 90 percent sure the young 
man t 
neck down for the rest of his life.

shifted from New Year’s Day to 
Christmas dates from 1564.

airline’s airfreight sales and ser­
vice activities in Nuremberg, Ger­
many: In sales, Herbert Dir- 
schauer, district sales manager, 
and Fritz Kraus; in customer 
service, Ursula Jordan and Inge- 
bord Pfann. The Nuremberg Fly­
ing Tigers wish their friends and c°nsjdercd
colleagues season’s greetings in “ "" Wr-'"*
the spirit of Germany’s oldest 
Christmas festival — the famous 
“Christkindlesmarkt”of Nurem­
berg — featured in the following 
story.

money to buy either an electric 
will be paralyzed from the bed ora specially designed wheel­

chair that can be operated by 
chin. The cost — approximately 
£900, or $1,900.

with branches of fir and lit by 1 he focal point of pre-Chrislmas 
lanterns. Most sell Christmas excitement and expec

The increased demand for toys decorations, gold-foil angels, lit- city of Nuremberg.
— Dutch dnllc for PYamnlo r\r ilo — _r r. •. b’

— Submitted by 
Dieter Weckesser-FRA

CDG Welcomes Two New Arrivals
Two employees at Flying Tigers' Paris terminal recently welcomed 
"new arrivals. "Above, the proud mothers pose with their new addi­
tions — at left, Martine Char ton. secretary to Sales Manager Alain 
Chailie, with new son, Romain: at right, Nadine Lefevre, customer 
service agent, with baby daughter, Emmanuelle.

Weigh-in — John McGinn, above right, LHR cargo serviceman, 
weighs in at 231 pounds in preparation for his ‘‘sponsored diet " to 
raise money to help his paralyzed nephew. Assisting is Pat Dillon, 
traffic agent — customs clearance.

contributed significantly to the 
growth of the pre-Christmas mar- 
k—*. u... , llullluo .say uocu LU uu . o -----

a holiday, and as it lay so near to c 11 ld • who is newly elected every 
Christmas, folk from the sur- *.w0 years, recites a prologue 
rounding countryside would from the balcony above the en- 
stream into the city in great trance to the Frauenkirche, ac- 
numbers on this day to do their c°mpanied by festive music. 
Christmas shopping. From about Children sing carols in front of 
1583 on, the students of the Uni- 'k” 
versity of Nuremberg in Altdorf 
did likewise. ----------- --

The “Christchild’s Market” in ln8 advent, for school children

walk from the market up the hill 
towards the castle in an impres­
sive procession and then to watch

posi- Chin operated wheelchair 
- ...e McGinn's goal.

FELll NATAL 

h<Af\A xpiitoyteina

called in Nuremberg — led in the 
Four Flying Tigers handle the f'rs! decade of the I7th century 

—>_ „■----- j to the sale of toys and other arti­
cles suitable as presents for child­
ren following the normal pre­
Christmas market in the Market 
Square. By 1631 this kind of 
Christmas sale was already re­
garded as the custom. But the 

1 as 
a real. Christmas Market with 
special stalls of its own since 
1639.

Another feast-day — that of Zwetschgenmanner , spicy Leb- 
St. Thomas on December 21 — kuchen cakes and toys.

J he opening of the market is a 
o.„ festiveand popular occasion. At 

 ket. St. Thomas’Day used to be du.sk the Nuremberg “Christ-

two years, recites a p  
from the balcony above the 
trance to

Every Christmas a fairytale 
comes true in Nuremberg, Ger­
many’s main market square, in 
the form of the world-famous 
“Christkindlesmarkt” — an en­
chanting Christmas fair.

The Christkindlesmarkt is a 
captivating “township”of booths   . 
and stalls made of wood and Nuremberg has survived until cariy*ng homemade lanterns 
cloth and filled with things to the present day mainly as a mar- r "
delight children and grownups ket for the sale of toys and other 
alike. It opens with a ceremony presents for the Christmas sea- • . 
on the Friday before the begin- son. In recent years the arrange- the Christmas story being acted
ning of Advent and remains until ment and decoration of the mar- out before them.
Christmas Eve. ket have drawn visitors from far When darkness falls and the

The Nuremberg Christmas fair beyond the bounds of the city market stalls light up their lant-
.. L. .... : . itse|f e— .. „r________

The streets leading to the mar- dle Church of Our Lady — 
ket are attractively decorated and lbe “Schoene Brunncn" — 

.... --------  — with white poles bearing Christ- Beautiful Fountain — glow in
givingchildren presentsat Christ- mas symbols, garlands of fir and tie beams of the floodlights 
mastime. Originally, Nuremberg pretty lights. when the delicious aroinu
children received presents to cele- At the center of the market Ended sausages fills the air and 
brate the New Year. The oldest square is a crib, its wooden fig- excited children throng through 
record to mention the children ures telling the Christmas story. [bc passageways between the 
receiving presents dates from Every visitor to the Christchild’s stalls clinging to their parents’ 
1559; the earliest evidence that Market enjoys a pause here. hands — this is the time when the 
the present-giving custom had The market stalls are decorated Christchild’s Market” becomes

lanterns. Most sell Christmas excilement and
un^ip, 111“ 

tie figures made of dried fruit 
and crepe paper, the famous
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Flying Tigers in

Hong Kong, Taiwan

Profile

o

Flynn greets employees in Hong Kong, above.

4

very carefully, say Manila Flying

____ L
Louie Mereria

How to feed a restless rhino — 
Tigers, above.

Ji -•> • * - ■'' 1

i.V

■ Z

Asia Welcomes John Flynn
Hong Kong and Taiwan were on the itinerary for a recent visit to 
Asia by Executive Vice President John Flynn, much to the delight of 
employees at both locations. Flynn and Vice President-Asia Paul 
Stokes called on government officials and business leaders, inspected 
Plying Tigers facilities and met with employees.

© to

jit
Taiwan Flying Tigers toast Executive VP John Flynn, pictured at -w rr •
right in photo above left, at a dinner, where, above right, l-r, VP-Asia \y
Paul Stokes. Flynn and GM-Taiwan Nick Bou-Saba teamed up to A vlleszii'0^11 CSC 
provide a little vocal entertainment.

freighters.
Cost-Cutter!

This year marked the begin­
ning of a new cost reduction 
program for Flying Tigers, and 
another challenge for Louie 
Mereria. Louie's participation 
has been vital to Manila's role in 
the program — contributing both 
cost-saving measures in terminal 
operations and ideas for further 
savings.

Some of the cost-cutting pro­
grams he has initiated include

_ .....g on
tugs to allow use of regular in-

recycling of plastic sheeting; and 

for facilities work at the ware­
house and administrative offices.

In the first month of his igni­
tion timing readjustment pro- 

r gram fuel costs for tugs dropped 
- by 30 percent. The other pro­

grams are having similar results, 
due in large part to the coopera-

Rhino-Sitting in Manila!
Manila operations played 

"rhino-sitter" for Hong Kong 
operations recently, when a 
2,000-pound rhinoceros was 
shipped by San Diego Zoologi­
cal Society destined for Hong 
Kong’s ocean park. Because of a 
typhoon, the flight carrying the 
animal was unable to fly to Hong 
Kong during its scheduled time 
and had to stay in Manila for 
almost 22 hours.

After an exchange of messages 
with the various people con­
cerned. Manila operations staff 
learned that the rhino should be 
fed four pounds of alfalfa weeds, 
two pounds of apples and a

Louie Mereria, chief supervisor 
of terminal operations for Flying 
Tigers in Manila, the Philippines, 
will celebrate his tenth anniver­
sary with the airline January I.

Louie and the DC-8
Mereria joined the airline in 

1972 as a cargo operations agent, 
arrivingalongwith FlyingTigers 
DC-8 scheduled service to the 
Philippines. He spent the first 
few days of his employment in 
Hong Kong, receiving on-the- 
job training in preparation for 
the new aircraft service.

Louie brought with him four- 
and-a-half years of experience as 
a ramp agent with another air­
line. Today, he supervises a spir­
ited team of 19 employees as he 
oversees the terminal activities.

Good Years, Bad Years
In addition to the good years, 

Mereria’s career with the airline 
has been marked with some grim . 
times and heavy challenges. In 
January, 1972, after just two days 
of flights for Flying Tigers in 
Manila, the international airport 
burned, causing difficult times 
for all the airport tenants. Then 
in 1979 Flying Tigers DC-8 ser­
vice to Manila was suspended — 
a condition which lasted 17 
months until November. 1980 

; when the airline resumed service
) j to the Philippines with B747 jet- 
' frAiohtorc

I
Scotland Comes to Taiwan

"The Best of Scotland", a big event co-sponsored by Flying Tigers and manufacturers of the 
famous Grouse Scotch Whisky, was held recently at the Taipei Hilton Hotel tn Taiwan. The 
event, which lasted two weeks, promoted Scottish products. A large Flying Tigers jumbo 
model aircraft stood dominantly at the entrance to the hall where the festivities were being held. 
Authentic delicacies such as salmon, grouse, pheasant and venison,flown in from Scotland by 
Flying Tigers, were prepared and served in the traditional Scottish manner. Nick Bou-Saba, 
Flying Tigers general manager for Taiwan, poses in front of the model display, above left. 
A bove right, a selection of Scottish products on exhibit.

Making His Mark in MNL
By Lily Nepomuceno-MNL 

tion and awareness Mereria is 
able to effect amongst his staff.

Love and Respect
Louie handles his personnel 

“with an iron hand and a moth­
er’s heart," one employee said. 
“He gets respect, and love. He is 
one guy you can turn to when 
you need help.” Louie and his 
spirited, hard-working staff per­
sonify the Flying Tigers team 
spirit.

Louie and his wife Suzette live 
in Las Pinas, about a 20-minute 
drive from theairport, with their 
two — soon to be three — child­
ren.

pound of carrots. Everyone was 
surprised that apples are included 
in the animal’s diet — as apples 
are quite expensive in Manila.

When feeding time came. Ramp 
Serviceman Anccito Cavctano 
volunteered. The food had to be 
lowered into the wooden counter 
— very carefully, as everytime 
something touched the rhino’s 
body, the big beast moved in a 
way that made all the onlookers 
more than a little nervous.

Aircraft and "passenger" left 
Manila the next day at "noon — 
to sighs of relief from the Manila 
“sitters"!

Promoting Our Image
Filing Tigers representatives were on hand at the Kintetsu World e._........„ ,,UJ „„llalcu
Express Terminal completion party recently to answer questions and adjustment of ignition timing 
hand out literature about the airline. More than three hundred guests tugs to allow use of reguiar in- 
attended the party to celebrate the completion of the largest cargo stead of premium fuel; reuse and 
terminal in Japan. Included among the cargo handling facilities recycling of plastic sheeting-and 
installed at the new terminal are three elevators.fiveregisters and five the utilization of terminal staff 
forklifts The terminal is also designed as a physical distribution infor- ' - ■■■ ■
motion center, for which purpose an information processing system, 
mainlv for exports, has been installed. Mariko Sakai, above right 
nublic relations representative in Tokyo, gives a Flying Tigers bag. 
brochure and pen to a customer during the Kintetsu event. On display 
for the party were two Flying Tigers mode! aircraft, cargo containers 
filled with various cargo, enlarged pictures of other compan r aircraft 
and pictures of our terminal operations around the world.

illlil
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Flying Tigers in

I-'-

M
rasssS-

Eleven JFK Flying Tigers were

combined team limes for the

(topple It

Mike Gurley

M1OIRTH
AMERICA

A Seattle 
Flying Tigers 

Christmas

addition, everyone received a 
souvenir ribbon of the event. 
There were a few other “souven­
irs” for the JFK runners too — 
some blisters and leg pains to 
keep the memory lingering on!

17

Hlltcl

Film “Doubles”!
child in three segments of the film. It’s none other than Senior Vice President Lewis Jordans twin sons 
— yes, both of themI Film companies use identical twins when they need a baby so they can keep to their 
sometimes rigorous filming schedules without overworking one infant. The Jordan twins early and 
uncharted launch into show business occurred when scouts for the film contacted the South bay Mot ers 
of Twins Club, of which Jordan's wife Peggy is a member. Steven and Jason, then a year old, were just 
what they were looking for to play Crawford's light-eyed, towheaded baby. Pictured above left, Jordan s 
son Steven on the set with Dunaway in March this year. Above right, l-r, Steven and Jason tn November, 
at 20 months.

the next.
Flying Tigers’team was assem­

bled only two weeks before the 
races began, and only one of the 
11 was a regular runner. The 
JFK team didn’t fare too well in

Friends and colleagues — many 
from around the system — got 
together recently to bid farewell 
to Mike Gurley, who was leaving 
the airline after 23 years.

Gurley, formerly vice president- 
Western Region, left Flying Tig­
ers in November to become vice 
president of cargo for Continen-

Twas the night before Christmas 
And all through the land, 
Flying Tigers planes were being 

loaded
by machine . . . and by hand.
In Seattle the planes were filled 
With fresh Christmas trees, 
Ordered by Asian dignitaries. 
Joni was planning our Christmas 

potluck,
and Jack was playing Santa in 

his red Tigers truck.
When all of a sudden what should 

appear,
but twelve horses bound for 

Seoul
And one red-nosed reindeer.
Shari sprang into action 
“We can handle all this . . . 
Hey Larry, 
Hey Dave, 
Hey Craig,
Give me some assist.”
Joan was sitting in the back­

ground
Counting hooves “just in case.” 
“No O.S. & D. with this move,” 
She exclaimed in her haste.
“Santa’s waiting for these . . . 
His regulars broke down. 
He needs them to complete 
His priority rounds.”
With the speed of a ramp service­

man
And the grace of a runner, 
Larry gathered his crew 
And set up Santa’s one-tonners.

f J

Apple Users Unite
Do bits, bytes and nybbles get your attention? If so, you may 
be interested in this: Some of your fellow Flying Tigers are 
organizing an Apple computer users group. Dubbed "Tiger- 
Bytes", the group has grown out of ideas expressed by 
several owners of Apple home computers about how they 
could help each other save time, money and duplication of 
effort in using their computers to the fullest. Stephen Gau- 
din, simulator engineer at headquarters in Los Angeles, is 
coordinating. Want to know more? Contact Stephen Gau- 
din, 11725 Freeman Avenue, Hawthorne, CA 90250; Tele-

with a departing gift — a paint­
ing by one of Gurley’s-favorite 
artists.

VP-Public Relations and Ad­
vertising Nissen Davis presented 
a framed montage of photos from 
Mike’s 23-year career with the 
airline that included positions in 
New York, San Francisco and 
Los Angeles.
“I’m going to miss Flying Tig­

ers, be sure of that," Gurley told 
the well-wishers. “And I’m not 
‘deserting a sinking ship’. I believe 
that Flying Tigers is going in the 
right direction. 1 am leaving now 
because this new position is a 
personal opportunity for Mike 
Gurley — one I couldn’t pass by. 
I remain enthusiastic about what 
you are doing and I wish success 
for us all.”

The enthusiastic JFK runners, 
above. Front row, l-r, George 
Hoban and Nick Mozzarella, ___,r
RSMs. Second row, l-r, Ernie yoghurt — after the race. In 
Janelle, RSM; Rosalie Cala- ----------- ---- ■ -
musa and Karen Mandaglio, 
secretaries: and Johnny Silva, 
RSM. Third row, l-r, Bob Man­
daglio, operations supervisor; 
and Eddie Orr, RSM.

Oops!
In the November 16 issue o/Fly,ng Tigers Review a photo camion 
identified Chuck'callei^^^d T°P Pri°ri‘y^°‘»r^

John Raimondo is pictured above right.

Farewell for Mike Gurley
tai Airlines.

Friends gathered at the Marina 
City Club near headquarters 
where Dick Haberly, vice presi- 
dent-Eastern Region, commented Dutch was watching with pride 
on Gurley’s career, imparted a as the plane left that night, 
few anecdotes and presented him and Bob exclaimed . .

---- “Merry Christmas to all,
And to all a good flight!”

— Submitted by 
Jean Sarcletti-SEA

JFKers On the Run I
Eleven JFK Flying Tigers were the first two races, but did con- 

among 8,000 runners who turned sistently better in the third, with 
out at Tavern on the Green in most runners finishing and im- 
Central Park last August for the proving their times each race, 
final leg of the New York Road The Flying Tigers had their 
Runners Club fourth annual best times in the final race. It was 
corporate challenge race. also the hardest, with a racetime

The event — held at 7 p.m. — temperature of 92 degrees and 
was last in a series of three 3.5- humidity also in the 90s. While 
mile races with companies and most of the runners were on the 
corporations competing against starting line drinking water to 
each other in each race. Lowest prevent dehydration. Ramp Ser- 
„„',___ i....... .T. :’.;2 viceman George Hoban was eat-
three races wins. People from ing a hot dog with sauerkraut 
mailroom workers to chairmen and drinking lite beer. (Maybe 
of the board turned out to help he knew something the others 
their companies be better than didn’t!)

Team Captain Ernie Janell was 
the only regular runner on the 
team. In last year's New York 
City Marathon, he had the fourth 
fastest time for a first time mara­
thoner in that race with 3 hours, 
19 minutes. He finished 3,009 
out of 16,005 starters.

In this race, running on an 
injured foot, he finished in 21 
minutes, 6 seconds. In finishing 
order, the rest of the team times 
were Mike Maher, 25:09; Bob 
Mandaglio, 28:20; Johnny Silva, 
28:51; Nick Mazzerella, 29:15; 
George Hoban. 29:18; Bobby 
Duggan, 19:46; Eddie Orr. 32:59; 
Karen Mandaglio, 33:10; and 
Frank Salvato, 35:08. Rosalie 
Calamusa didn’t complete the 
race due to the heat.

Teams were organized into 
groups of five runners with the 
fastest times first. JFK's “A” 
team finished in 425th place and 
the “B” team in 508th place out 
of a little less than 600 teams.

All runners enjoyed free re­
freshments — soda,peaches and

V’ —' I
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(Unsigned)

Welcome

—Dollars 8* Sense—1
RetirementsThoughts For Year’s End

available.

Flying Tigers 
On the Move

check — not the date shown on 
your stub. Example: For a pay

as yours.
However, I recently had a ship­

ment of tropical fish flown from

Edward J, Murray
Manager Traffic and Customs 
TRW Consumer International 
Wheeling, Illinois

Flying Tigers salutes the fol­
lowing employee and his years of 
service:
Stephen Seman, mechanic-JFK.
26 years.

FLYING TIGER
EMPLOYEES FEDERAL 

CREDIT UNION

Flying Tigers welcomes the fol­
lowing new employees:
HEADQUARTERS

Cheryl Polaski... senior clerk.
Steven Sewell... performance 
analyst.
MANCHESTER

Kristine West.. .CSR “I”.
PHILADELPHIA

Gloria Weir ... CSR “1".
WORCESTER

Helen Quist.. .CSR “I”.

Payroll Postings
If you have payroll deduction 

into your credit union account 
please note that your deduction 
is not available until the day you 
are normally paid. We get many

Save Now With A
Tax Exempt Certificate

Check with us on how you can 
earn up to $2,000 tax free on 
these one year certificates. Check 
outu/Zthecredit union share cer- 

inquiries concerning weekly pay- tificate programs that are now

freight to our satisfaction.
TRW had a rather large ma­

chine to move from Boston to 
Taipei. We contacted Diane Dale 
(account executive-ORD) who 
coordinated pickup and move­
ment through Louise Gallo (cus­
tomer service representative) in 
Boston. The 21 crates of sensi­
tive electronic equipment arrived 

i in ourplant in perfect condition. 
' Both ofthese women should be 

complimented for their extra ef­
fort and desire to serve the cus­
tomer. They arc part of the rea­
son Flying Tigers is a “ 10” in my 
book. Best wishes for a happy 
holiday season.

The staff and volunteers of 
the credit union wish you a 
happy holiday season. We 
look forward to serving your 
financial needs in 1982.

would be posted on the 11 th.

End of the Year 
Statements

If you have moved recently, 
please make sure you have noti­
fied the credit union of your 
address change. Your year end 
statement includes important tax 
information that you don’t want 
to miss.

Speaking Of Taxes
The economic recovery act of

1981 changed or modified many 
tax laws. A good tax accountant 
can fill you in on the details of 
what changes might affect your
1982 tax planning. While you're 
talking, ask your consultant 
about opening a Individual Re­
tirement Account (IRA) in 1982. 
New laws allow all wage-earners 
to open an IRA and contribute 
up to $2,000 of earned income. 
The credit union will be offering 
an attractive IRA program. 
Watch for a mailing on credit 
union IRA’s soon.

Promotions and new positions 
around the system:
HEADQUARTERS

Judy Anderson .. .to manager 
fuel administration, from fuel 
administrator. Mark Freeman 
.. .to accounting clerk “A”, from 
customer finance job “III”. Claire 
Klein...to computer program­
mer “B”, from computer pro­
grammer “C". Mary Lou No­
strand .. .to computer program­
mer “A”, from computer pro­
grammer “B”. Ann Oliver... to 
systems analyst/programmer, 
from computer programmer "B". 
Kees Steeneken ... to project 
analyst, from systems analyst. 
Carolyn Tange... to crew servi­
ces specialist, from personnel 
clerk. Paul Wise.. .to lead com­
puter operator, from computer

California to Chicago O’Hare 
Airport. When I arrived at the 
airfreight terminal 1 was greeted 
by one of the most outstanding 
desk clerks I have ever met. He 
was friendly, helpful and con­
cerned beyond anything that one 
could possibly expect.

Though I unfortunately cannot 
give you his name. 1 can assure 
you he handled my shipment 
with a grace and efficiency that 
was absolutely uncommon. In 
addition, at my request he went 
to his supervisor, John Kalish, 
who also made an outstanding 
public relations “coup" by agree­
ing to take my family, in particu­
lar my four year old son, aboard 
a 747 which was at your terminal 
at that time. My son was enor­
mously excited about it, and my 
wife and 1 of course found it 
enjoyable too.

The last time I used Flying Tig­
ers, you folks flew me home from 
Vietnam. It’s great to be able to 
say that I enjoyed your airline 
service as much as ten years later 
in an altogether different way.

Ronald A Barker, O.D. 
Mishawaka, Indiana

Mail"
"Sack

Tiger “Cub” On the Move
~,5on F,y‘ng Tigers veteran Captain George Kocisko — earned the

fitness; service as a trooD ofHcfr- ‘nc'ud'n^rs' a,d- citizenship, safety, communications and 

y r, ms twin brother Mark; President Grojean; and his mother, sister and father.

operator “A". Dale Woosley ... 
to computer programmer “A”, 
from computer programmer “B”.
CHARLOTTE

Dottie Zieger...to telephone 
sales rep., from terminal admin­
istration clerk.
DENVER

John Walsh... to district man­
ager, from district sales manager.
JFK

Thomas Becht... to senior ops. 
supervisor, from ops. supervisor. 
Joan Cullen and Robert Player 
... to chief ops. supervisor, from 
senior ops. supervisor. Marie 
Gidario...to terminal adminis­
tration clerk, from general clerk.
LOS ANGELES

Vivian Cervantes and Gary 
Emerson...to CSR “II”, from 
CSR “I”.
PHILADELPHIA

Diane Povine...to CSR “II”, 
from CSR “1”.
SAN FRANCISCO

Alfred Whitley ... to chief ops. 
supervisor, from senior ops. 
supervisor.

Customer Praise

• I always felt that the ability to
trace and check transit status • I wanted to send a brief note 
was the tool that made Flying to you to report the pleasure of 
Tigers superior to your competi- my recent encounter with Flying 
tl°n- , . Tigers. As an average consumer,

I ye changed my opinion and I 1 very rarely use an airfreight line 
believe Flying Tigers’ strength is such 
in its employees. Day in and day 
out they perform to move the

“Open Letter to the People 
Who Work for Flying Tigers”
• l am a Flying Tigers pilot, a second officer. I have been 
here for almost three years. I am in the same boat as many of 
you. I have a family and they depend on me. And now I 
depend on you to help me do myjob. That is what my letter 
is about. It is also about talking to each other.

1 listen to suggestions from you all as to how I can do my job 
better, save time and fuel, and work safely. 1 think these things 
are very important. I see sloppy work and waste by others and 
1 feel like saying, “1 want us all to keep ourjobs and if we don’t 
do it right, we won’t be doing it at all.”

Why, if we all want to keep ourjobs and improve our lives, 
are we sitting back and watching waste and sloppy work go 
on? What are we afraid of? Perhaps we are afraid that our 
concern for doing it right will be seen by other people as 
criticism or as a put down. It is important that we all under­
stand that a suggestion is not an attack, but evidence that we 
care about others, ourselves, and doing the job right.

We don’t need to be afraid of talking to each other about 
how we do ourjobs. 1 mean talking to our supervisorsand the 
people who work for us. And more important, we really need 
to listen to others with an open mind and with the understand­
ing that we are all in the same boat.

roll postings. These deductions 
are posted to your account on 
the day you actually receive your High Kate Certificates 
check — not the date shown on As little as a $500 investment 
your stub. Example: For a pay can buy a high yield savings cer- 
period that ended on the 4th of tificate at your credit union. Call 
the month you would get paid on the credit union certificate de- 
the 11th. Your payroll deduction partmentforfurtherinformation.

Christmas Gift Idea
A credit Union share account 

makes a great gift that lasts a 
lifetime. Any family member that 
lives in a credit union members 
household is eligible for a credit 
union share account. Open a 
credit union account fora family 
member today.
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On the Safe Side

Holiday Giving... and Living

A.W. Brunetti 
Director-Safety

Cruise Away From 
Winter Doldrums

World-Wide Interline Tours is 
offering 3 or 4-day cruises to the 
Bahamas.-7-day cruises to the 
Caribbean from either Miami or 
San Juan and a 7-day cruise to 
the Yucatan.

Prices are from $235 to $775 
per person, double occupancy 
plus port taxes.

For reservations or additional 
information, contact: World- 
Wide Interline Tours, P.O. Box 
28034, Atlanta, GA 30328, tele­
phone (404) 255-5669.
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The year-end holidays are that 

special season of light and love 
and laughter. A joyous time of 
gifts offered to friends and loved 
ones as an expression of warm 
feelings, goodwill and a wish for 
happiness.

Take a minute to think about 
these holiday safety suggestions. 
They can keep the season acci­
dent-free for you and yours.

accomodations, continental 
breakfast daily, round trip trans­
fers between hotel and airport, 
one sightseeing tour, free use of a 
local hotel swimming pool, free 
shuttle service to the city center 
and swimming pool and free 
entrance to the new gambling 
casino.

Price is $68 per person double, 
$97.20 single. Additional days, 
including continental breakfast, 
are available for $27.50 double, 
and $38 single.

For reservations contact the 
Budapest Hilton directly. Tele­
phone 853-500, or telex 22-5984. 
Be sure to mention “Interline 
Package.”

GeQ Awsif § 
Your guide to interline travel.

fatalities during December in- rial on the outside edges of pedals 
volve drinking drivers and one ' ' ' ' ' ' '
out of four involves a pedestrian 
who has been drinking. Most ___ ,
people have the misguided idea development, interests and abili- 
that a few drinks will not affect ties. Make certain the toys given 
their driving. These people are to infantsand young children are 
playing with danger and disas- washable, can be sterilized, and 
ter. Drinkers are never comne- have all trimmings firmly at­

tached ... there should be no 
---- ;------------ Parts which

Escape to the 
Romantic Riviera

Aero-Marine Interline Tours 
Inc. can take you away this win­
ter or spring to the glamorous 
French Riveria at special inter- 

A wide variety of land tours line prices.
feature Europe, the Middle East, 
African safaris, Ecuador. Peru, 
Chile —including Easter Island,

Free 1982
Tour & Cruise 
Planning Guide

Interline Representatives. Ltd., 
is offering a free Tour & Cruise 
Planning Guide to all airline 
employees and their families. All 
the tour, cruise and hotel dis­
counts listed in the 48 page guide 
are available to all airline em­
ployees, their spouses, dependent 
children, parents and retirees and 
their spouses.

The guide lists a wide variety of 
cruises to the Caribbean from 
Miami, San Juan, and New York, 
featuring the Cunard Line, Nor­
wegian Caribbean Lines, Costa 
Line and Eastern Steamship 
Lincs. The cruises vary in length 
from three to seven to fourteen 
days, with discounts of from 25 
to 50 percent on retail rates.

Other cruises include 8-day 
cruises from Vancouver to Can­
ada and Alaska; Mississippi Ri­
ver cruises from New Orleans; 
cruises to Mexico from Los An­
geles, to South America from the 
west coast of Canada and the 
U.S., and for the first time cruises 
to mainland China from Hong 
Kong and Japan.

Discounts are offered on trans­
atlantic crossing of the Queen 
Elizabeth 2 from New York to/ 
from Europe, European Cruises 
on the QE2, and Mediterranean 
cruises from Venice and Athens 
of three, four, seven and four­
teen days.

Happy Holidays 
at Disneyland

Christmas at Disneyland Park 
in California offers an assort­
ment of family holiday enter­
tainment for Magic Kingdom 
Club membersand their families.

Special events include the re­
turn of "Fantasy on Parade”, 
special stage shows and beautiful 
Christmas decorations through­
out the park. Marking the start 
of the season will be the Candle­
light Procession presented at 6 
p.m. on Saturday and Sunday, 
December 19 and 20. More than 
1.000 carolers a nd a special guest 
narrator will participate in the 
presentation.

On the evening of December 
31. Disneyland will ring in 1982 
with the popular New Year's Eve

Party from 8:30 p.m. to 2:30 a.m. 
The celebration will feature pop­
ular entertainers, party favors, 
unlimited use of attractions and 
display of aerial fireworks.

A limited number of tickets are 
available for this special event 
and may be purchased in advance 
by sending a check or money 
order for $15 per person to the 
Disneyland Admissions Office, 
1313 Harbor Blvd., Anaheim. 
CA 92303. These advance sales 
tickets may also be purchased at 
the Disneyland Box Office and 
at Ticketron outlets. If any tickets 
are still available on the evening 
of December 31. they will be sold 
at the Disneyland Box Office for 
$18 per person.

Contact employee benefits for 
a Magic Kingdom Club card 
which will entitle you and your 
family to special Club discounts 
on admission to the park.

toi
"Fantasy On Parade” — A holi­
day highlight at Disneyland.
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The Most Deadly Hours
During the last six hours of 

Christmas Eve... from six 
o'clock until t ' .' '
hourly rate in the United States 
for fatal accidents is approxi- 
j   _i_ r...,’ r .

is for the balance of the holiday.
Fatigue is a factor in many traf- theY can prevent injuries and 

fic accidents. Don’t drive your- 
self...by driving when you’re 
tired, start holiday trips in plenty 
of time so you won’t need to 
hurry and slow down at sun­
down — the fatality rate in traf- 

the hours of darkness.
More than half of all traffic

Ville Jrance on the glamorous French Riviera coastline — 
ter days are warm and balmy.

1. A deposit of $40 (non-refun- 
dable) is required to hold a space.

For further information, con­
tact: Aero-Marine Interline 
Tours Inc., 412 East Shore Trail, 
Sparta, N.J; or phone (201) 
729-5004.

Giving With Safety in Mind 
If a bike is on j__

shopping list this year, select one 
w vm, m— .a.an.y I 111 li ai- ! ---------- ------------------........

fic accidents rises sharply during have to stretch or slump to fit the 
r . . ' e bike. For safety sake the bike

should carry a headlight, reflec­
tive tail light and reflective mate-
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Stroll along the seashore, wan­
der through picturesque yacht 
harbors and explore lovely old 

China and Japan Discounts arc villages perched high in the hills 
also listed at a number of Carib- overlooking the azur colored 
bean hotels. Mediterranean.

For complete details and free Each day y°uTl visit such pla- 
copics write: Interline-Rep. esen- c^as.SUl’aulJlld^cc^VllIe- 
tatives,Ltd.,25 West 39th Street, france- Monaco and the world 
New York, NY 10018; or call 
(212) 840-6727.

compe-

Critical judgment and ability are small removable 
could be pulled off and swal­
lowed.

For the school-age child, art 
, - -—j- ......J carry

Dont forget your seat belts. non-toxic” labels and electrical
. . - - - - - -  VJ nut I Wll-
tndicates that use of seat belts ters Laboratories (UL) label on

, _ every trip reduces the risk of the toy, the cord and the nlue
matelyjive times greater than it death or serious injury. Seat belts Toys for children of any age 

won’t prevent accidents... but should have smooth rolled edges
Ihey on nmvnnt ini,..;™ and be made of materials that
death. won't splinter or shatter. Never

1 purchase toys constructed of
. rJ llamipable jnaterials or which

~ Possibly hazardous sub-
that fits - the rider should never Whether selecting a special gift 

for a child or adult consider the 
safety as much as the thought. 
Make this year’s holiday gift giv­
ing one of love... and living

Budapest Hilton 
Welcomes Interliners
The Budapest Hilton is offer- 

inga special discount to interlin­
ers visiting the city now through 
March 31. 1982.

ces as St ..Paul. Old Nice. Ville- The package includes two nights

famous casino of Monte Carlo 
— plus a full day to cither Cannes 
or St. Tropez.

Airfare is included Paris-Nice- 
Paris and Aero Marine can help 
arrange low cost space available 
airfare to Paris from North 
America. Airfare is limited to 
employee, spouse and children. 
Parents and retired employees 
are eligible for ground tour only.

Price is $249 and includes a 
first class hotel, continental 
breakfast, gourmet dinner with 
wine and all ground transporta­
tion except airport transfers. 
Departure dates are January 11, 
February 22, March 26and April

and sides of the fenders. , 
Toys should be chosen with 

care, fitted to the child’s age,

that a few drinks will not affect ties. Make certain the toys gi- 
their driving. These people are ■ ■ - ■ ■ ■■ ■
playing with danger and disas­
ter. Drinkers are never compe­
tent to judge their own abilities!

impaired by every drink ... and 
increasingly by each successive 
drink. It can't be repeated too __ ..... ullll
often... Ifyou drink, don’t drive! supplies and toys should

midnight... the Virtuallyevery survey of statistics toys should show the Underwri- 
on
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