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New Service Starts to Pisa

Eastbound to Europe

Bravo, TYO

Ron Bennett

guarantees. For the door-to-door 
customers, a 100 percent money- 
back guarantee on three levels of 
service if delivery was not made 
as promised. For airport-to-air- 
port customers a 50 percent rc- 

Continued on Page 2.

FLYING TIGERSreview
New Milan flight, other changes 
and additions, enhance schedule.

Flying Tigers has added Pisa, 
Italy, to its scheduled interna­
tional route system as of Mon­
day, October 4, and has also 
added a new flight to Milan, 
effective immediately.

Flying Tigers’ new scheduled 
B747 jetfreighter service to and 
from Pisa will connect shippers 
in central and southern Italy 
with the airline's route system 
linking Europe, North and South 
America, and Asia.

Russ Emerson, senior vice 
president-scheduled service, said 
the new service will complement 
the carrier’s existing service to 
Milan.

Ian gateways.
Flying Tigers’ flight #12 de­

parts New York’s JFK Interna­
tional Airport every Sunday at 
5:40 p.m.. stopping in Chicago, 
London and Frankfurt before 
arriving in Pisa on Mondays at 
7:00 p.m.

Outbound, the airline's flight 
#5 departs Pisa every Monday at 
9:30 p.m.. flying non-stop to 
New York for arrival at 1:05 a.m. 
the following day.

Commodities
Major commodities moving in 

and out of Pisa via Flying Tigers’ 
new 747 service will incl ude fash­
ion goods like handbags, leather 
goods, textiles and clothing. 
Other goods will include marble, 
works of art, machinery, musical 
and precision instruments, chem­
icals and pharmaceuticals.

Flying Tigers continues to serve 
northern Italy through Malpensa 
International Airport and has 

Continued on Page 2.

F/As Ratify 
New Contract

Flying Tigers flight attendants, 
represented by the Association of 
Flight Attendants (/\FA) recent­
ly ratified a new labor agreement 
with the company, extending 
from the amendable date of April 
1, 1982. for 36 months until 
April I. 1985. Flying Tigers and 
the AFA had reached tentative 
agreement on the new contract 
August 19.

This is the first agreement with 
the AFA following its certifica­
tion March 4. 1982 to represent 
Flying Tigers’ flight attendants.

Productivity Gains
Responding to the current 

economic climate, the flight at­
tendants agreed to immediate 
productivity improvements and 
deferred compensation and bene­
fit increases. Principal features 
of the agreement include a pay 
pause of sixteen months on base 
wages, no cost of living adjust­
ment until March 1985. a reduc­
tion in crew complement on 
Metro International flights, ex­
tended flight and duty time lim­
its for the Pacific MAC opera­
tion, and a completely revised 
scheduling policy benefiting both 
the airline and the flight attend­
ants.

The company agreed to make 
wage and premium pay increases 
beginning in 1983.

Team Spirit
Congratulations to both com­

pany and flight attendant repre­
sentatives who worked diligently 
to expedite the agreement. In 
particular, the flight attendant 
representatives are to be com­
mended for recognizing the need 
for productivity improvements 
in light of the company’s current 
economic position and the com-
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third group of employees to ex- 
H1-:-------- . --------------------------------------------------
ger Spirit"we need toget through in recognition ol the sales organi- 
the recession and back on the zation, without the support of

1982, Flying Tigers launched its 
balanced strategy in which it 
committed itself to serving both 
door-to-door and airport-to-air- 
porl customers.

To underscore its confidence in 
being able to satisfy both groups, 
Flying Tigers initiated unique

Better Service
“By operating to both Milan 

and Pisa, we will be able to bet­
ter serve all regions of the Ital­
ian market," Emerson said. 
“Shippers located in central and 
southern Italy can now connect 
through Pisa, rather than relying 
on the traditional Rome or Mi-

PAS Goes International
furt, Paris, Brussels. London. 
Prestwick and Zurich.

Flying Tigers' PAS has been 
operating in its present form 
since mid-1981. This is the first 
international PAS. said Grant 
Hjelsand, marketing manager re­
sponsible for the program.

The new service is restricted to 
shipments of not more than 2,000 
kilos, or 4,400 pounds. In addi­
tion. Hjelsand said, freight not 
eligible for the PAS program 
includes foodstuffs; live animals; 
restricted articles except ORMs 
— i.e., dry ice. magnetized mate­
rials and consumer cosmetics; 
articles of extraordinary value; 
interline shipments; uncremated 
human remains; and outsized 
articles, unless all downline sta­
tions approve.
“Our PAS service is a means of 

assuring our customers that their' 
urgent shipments will move in 
the most expeditious manner,” 
Hjelsand said, “and we're willing 
to guarantee that.”

International PAS shipments 
will be marked with square green 
stickers.

Tokyo maintenance employees 
for their revenue-saving extra .-.o-uwmi «nu uuui-cu-
effortsrecently. The Iokyomain- airport segments. In January 
tenance team made major repairs IM1 c,-!—'r;-----’------- 11
to the disabled ETV freight load­
ing system at our Narita terminal 
in a limited amount of time, 
allowing the operations staff to 
get full revenue loads on board 
three B747 flights that same 
night.

Starting October 1. Flying Tig­
ers is offering its guaranteed air- 
port-to-airport Priority Air Ser­
vice internationally, eastbound 
from selected points in the Uni­
ted States to selected points in 
Europe.

Priority Air Service — PAS — 
guarantees the shipper space on 
a particular flight and recovery 
of freight within two hours of the 
flight’s arrival at destination. 
Charge is 140 percent of the 
airport-to-airport general com­
modity rate with a 50 percent 
refund of total freight bill ifguar- 
antee is not met.

U.S. points for the new pro­
gram include some 70 cities served 
by Flying Tigers flights and/or 
customer service personnel. Euro- 
pcandestinationsinclude Frank-

GM Post for
DeVIeeschouwer

Gilbert DeVIeeschouwer has 
been named general manager for 
Belgium and Luxembourg, based 
in Brussels, Belgium.

DeVIeeschouwer was previ­
ously deputy general manager 
and country sales manager in 
Belgium.

Celebrating $1 million — Executive Vice President John Flynn, 
above right, presents plaque to Reuben Rosenthal, left, vice presi­
dent of sales, commemorating $ I million-per-week milestone in Fly­
ing Tigers 'growing guaranteed door-to-door program. Next notch 
— $2 million!

Marking $1 Million 
for Door-to-Door

Flying Tigers’ domestic door- 
to-door air cargo program, which 
commenced in January, topped 
a million dollars a week in the 
last week of August. To com­
memorate the event, Executive 
Vice President John E. Flynn 
presented a plaque to Reuben 
M. Rosenthal, vice president­
sales, representing the entire
Flying Tigers sales and customer Bennett Named

Sr„ Director
Ron Bennett has been named 

senior director of personnel rela­
tions, reporting to Vice Presi­
dent-Administration & Law 
Larry Nagin.

In his new position, Bennett's 
responsibilities include personnel 
policy formulation, compensa­
tion. employee benefits, manage-

New Directions
Flying Tigers, founded in 1945, 

is the largest air cargo carrier in 
the world. However, until the 
beginning of this year, its primary 
business was to transport freight 

. from one airport to another leav-
.Hats off to Flying ligers’ ing it up to parcel, courier and 
, m:>i„icn2ree e~.p!oyccs forwarding companies to handle 
lor their revenue-saving extra theairport-to-doorand door-to-

Trade Show 
Participation

Flying Tigers has participated 
in two major international trade 
shows recently — the Interna­
tional Air Cargo Exposition in 
New York City, September 27- 
30, and the Seoul International 
Trade Fair in Korea, starting 
September 24 and continuing 
through October 18.

The Korea show, Asia’s largest 
international trade fair,isattend- 
cd by major manufacturers, im­
porters and exporters. The Air 
Cargo Exposition drew.shippers, 
forwarders and agents, airline 
executives, and business and in­
dustry leaders.

productivity improvements, as vice people, traffic agents, head­
well as a pay pause, arc i '_. _____T___ ; 2'.
reflected in the pilot contract rat- duals who make up Flying Tigers, 
ified May 7. 1982, and in person- we would never have achieved 
nel policy changes implemented these remarkable results, 
earlier this year affecting clerical 
and administrative employees.

service organization.
Credit to All

Accepting the award, Rosen­
thal said it would take a lot less 
than eight months to reach the 

petitive environment. This is the two million dollar-a-week mark.
- . In addition, Rosenthal com-

hibit the understanding and “Ti- mented that while this plaque is

the recession and back on the ;
road to profitability. Significant our. pilots, mechanics, ramp ser- 

'as vice people, traffic agents, head- ----- , j--
also quarters staff and all other indivi- ment development, employment, 

equal employment opportunity 
and personnel records.

Bennett joined FlyingTigcrs in 
March 1981 as director of per­
sonnel relations.
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Keep up the good work, and thank you

T. Tada
Traffic Manager
Kanematsu-Gosho (U.S.A.) Inc.
New York, NY

Expertise With a 
Personal Touch

Skippy Gaynor
Mae Ann Barrella
Cookie DeMaria
Laura Camisa
MSAS International Freight Forwarding
Jamaica, NY

Getting...
And Keeping...

New Business
Mr. & Mrs. E.H. Ketcham 
La Jolla, CA

Passengers Love 
Metro International

A. Lerner 
Israel

Clinton Strowder
Oakland, CA

Othman Abdullah 
Administrator Import/Export 
RCA Sendirian Berhad 
Kuala Lumpur, Malaysia

Mrs. Ina Collins
Customer Service Department
IRD Mechanalysis
Lafayette, CA

Communications Bulletin —10/4/82 
Subject: New Orleans (MSY) address and telephone number. 
Effective September 3, 1982, MSY sales office has been 
relocated to the following new address:

2110 1-10 Service Road 
Suite 205
Kenner, Louisiana 70062 
(504) 443-3234

Nissen Davis 
Vice President

Public Relations & Advertising
CO"eEdi;»rgUSOn Falk

Editorial Assistant

Letter to Ronnie Shipman, customer 
service-JFK.
• This isjusta little note to thank you in 
your expertise and assistance for solving 
problems relating to consolidations. The 
girls in the break bulk department wish to 
thank you for your cheerful voice and 
pleasant attitude. You have always gone 
out of your way to aid us under the most 
adverse conditions and have always re­
turned our calls whether affirmative or 
negative.

We would like to take this opportunity 
to wish you continued success.

o 1 am writing this letter in regards to 
your (Metro International) flight #031 of 
August 30. This fight has been one of the 
most enjoyable flights I’ve had in my his­
tory of flying (and 1 do a lot of business 
traveling).

What 1 was most impressed with was 
the outstanding (flight attendant) crew 
we had. They attended their duties in a 
very relaxed (never rushing) attitude 
which made me and perhaps the other 
passengers feel at ease, especially flight 
attendants Ann Bier, Sam Dicanio and 
Diana Morgan, who worked in my sec­
tion of the aircraft.

1 name these flight attendants because 
they were in my general vicinity; but upon 
speaking to some of the others I could see 
that the attitude of the senior flight 
attendant was also reflected from them.

It is a pleasure for me to fly on an airline 
that offers such good rates and good peo­
ple to match.

• Recently, through the efforts of your 
representative, Ms. Diana Stopford (ac-

$1 Million
Continued from Page 1.
fund if freight was not available 
within two hours of aircraft arri­
val.

“Our reliability has been im­
pressive," said Flynn. “We have 
been close to 100 percent in both 
airport-to-airport and door-to- 
door deliveries, despite the phe­
nomenal growth of both pro­
grams.

“One million dollars a week in 
sales means 52 million dollars a 
year. And this is just our first 
goal. We are aiming for the same 
success door-to-door as we have

1 over the years airport- 
to-airport," Flynn concluded.

• With reference to an odd-sized ship­
ment which arrived in our plant recently 
via Flying Tigers, we arc very happy to 
have had the equipment delivered on time 
in spite of some technical problems fore­
cast prior to arrival due to a lack of facili­
ties at the airport. Your success in off­
loading the equipment was due to good 
planning and coordination from all par­
ties concerned.

We are sincerely grateful to you and 
your staff in successfully moving the 
equipment into Kuala Lumpur and our 
plant without difficulty.

Thank you for your wonderful work, 
and keep it up.

' • 1 would like to take this opportunity to 
commend you on the wonderful service 
and courtesy we have received from your 
(Metro International) staff. Our son, who 
is project manager with Flying Tigers, 
arranged for our tickets for a Metro 
International flight from New York to 
Brussels recently.

Our flight to Brussels was very pleasant. 
Our return flight to New York really had 
us concerned as we were “standby”, and 
when we saw the number of people get­
ting on and how many were also on 
standby, we surely had our doubts about 
getting on.

The young man at the desk was cer­
tainly under much pressure, yet he was 
considerate and courteous. Our flight 
was to leave at 12:30 p.m. and we were 
finally called at 12:00! We were treated 
royally on board, and our flight attend­
ant was a delight to be with.

Thank you so much for having a great 
staff, and here is one couple who appre­
ciates the effort you put into making the 
people you fly glad to be on Metro Inter­
national. We look forward to flying with 
Metro again.

New Service
Continued from Page I.
added a new flight. Beginning Saturdays, providing improved 
October 1, flight#6departs New ,:r‘ ;
York every Saturday at 7:50 p.m. 
arriving in Milan at 11:45 a.m. 
on Sunday. Returning to the 
| 1 M Chu.*.,.. * I— — — f t____  ___ "fl

operate flight #5 departing Milan bound from Asia to the U.S. to

in New York at 6:20 p.m.

Other Improvements
Other schedule additions and 

changes enhancing Flying Ti­
gers’ worldwide operations in­
clude DC-8 flight #442 which 
now operates JFK-Atlanta-Mi-

Lrckez£a;AMSa
D’Hondt-BRIF G'A Crt De Vleeschouwer, Denise 
North cT „DuPont, Martine Charton-CDG.
Jean SarXti%7A t Raardon-B°S; Cathie Kopp-ORD; 
JFKBldo axnSiEA-; Lydlcttc Olano-MIA; Ron Gilbert- 
J1 K Bldg. 260. Latin America - Javier Rodriguez-MEX.

Flying Tigers is a Tiger International Company

[Mail"Jack

Letter to Tony Tumbarello, district sales 
manager in Boston.
• I would like to take this opportunity to 
thank all involved in accommodating our 
requests — which involved placement of 
freight on a special flight — and provid­
ing us with specific personalized care of 
our freight flown on July 29.

Your cargo handling, protective mea­
sures with your good hand in conjunction 
with your efficient system was really 
appreciated.

Also, it was educational in that you 
gave us the opportunity to observe your 
terminal, operation and aircraft and re­
ceive an expert explanation by Messrs. 
John Tortorelli (manager of terminal 
operations) and Louis Calvano (chief 
operations supervisor). Futhermore, one 
of the best accomplishments 1 had from 
my visit was to have had the pleasure of 
meeting with a group of gentlemen who 
have a good philosophy in running your 
business. This has made me feel very con­
fident and comfortable in doing business 
with both Flying Tigers and Nippon 
Express Inc.

lift into Miami and new M1A- 
SJU service. Flight #442 pre­
viously operated J FK-ATL-SJU.

Inaddition,a 17th weekly B747 
United States, the airline will frequency has been added east- 
operate flight#5departing Milan bound from Asia to the U.S. to 
at 2:45 p.m. Sundays and arrive support fourth quarter seasonal 
in New York at 6:20 p.m. demand. Flight #72 now oper­

ates Hong Kong-Tokyo-Anchor­
age-San Francisco-Los Angeles 
Sundays.

On the Atlantic, two frequen­
cies both eastbound and west­
bound that were eliminated in

. August and September have been enjoyed
ami-San Juan Tuesdays through added back into the schedule. t-

FlYtNC TIGERSreview
the Rutd'c Relations Department Flvine Tie- 

CA Sin’S!S’HDQ-iJ,0- 92«5-

count cxccutlvc-SFO). wo sinned using
Flying Tigers airfreight service for ship- flight.
ping customer parts and repair orders. „

To date, your service has been so out- , | was aiways afraid to fly “standby .
standing, we felt a note of appreciation Thiswas the first time 1 did it, and in spite
was due, particularly for informing us of ofthc delay which is going to spoil all my
delivery made. business at Brussels, I am satisfied because

Keep up the good work, and thank you | ^covered a new way to enjoy flying 
for the excellent service. with a first class carrier.

rn tell all my friends that this kind of 
traveling is not only for “hippies as 
used to think (I’m retired).

I feel a nice duty to emphasize the air­
craft which surprised me by looking 
brand new and Hying faster than usual I 
also have to write a word about the effi­
cient and useful (flight attendant) crew 
represented at my seat by the good look- 
ing and nice Bonnie Sowards.

A lady flying with me asked me to 
express her agreement with this letter. 
Please accept my deepest consideration.

Jjl
Proud of company’s progress — Regional sales directors meeting at headquarters joined Reuben 
Rosenthal and John Flynn in celebrating the airline's million dollar milestone with door-to-door. 
Pictured above center with plaque, l-r, Rosenthal and Flynn. Standing behind, l-r, RSDs Larry Doyle, 
North East; Mike Bratek, North Central: Sally, Pasiuk, North West: Bruce Barash, NYC: Gary Wood, 
Mid-Allantic: Bruce McKittrick, South East; Vince Romans, Great Lakes: Bill Krabec, Ohio Valley: Jim 
Haggerty, South West: and Dick Miller, South Central.
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is taken by truck from Dusseldorf to Frankfurt and loaded
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0Flying Tigers is Best!

Plant Protection Officer Earl "Barney" Bernard.

I

Shipments, Charters, Worldwide

are loaded on board B747 at ORD, above, forThree decks of swine 
flight to Singapore.

c N

Everybody Loves E.T.
In the unusual shipments department, Flying Tigers is 
transporting E. T. dolls — fashioned after the “star ” of the 
current motion picture smash “E. T. — The Extra Terres­
trial”—from Asia to the U.S. for Kamar International, Inc. 
in Torrance, Ca. The dolls, pictured above, are expected to 
be a big hit this Christmas holiday season.

marine amusement parks; pigs 
from Chicago to Tokyo, Taipei 
and Singapore; horses between 
the U.S. and Europe and between 
Europe and Australia and New 
Zealand; and cattle from New 
York to Santo Domingo in the 
Dominican Republic, from San 
Francisco to Saudi Arabia, and

Flying Tigers’ charier depart­
ment has been “alive” with activ­
ity in recent weeks, operating a 
myriad of live animal charters to 
various parts of the world.

Recent “passengers” have in­
cluded performing marine ani­
mals from Cleveland. Ohio, to 
Orlando. Florida, for Sea World

nant heifers which have been 
purchased to upgrade herds.

A stretched DC-8 can carry 
from 85 head to more than dou­
ble that, depending on the weight 
of each animal. B747s carry pro­
portionately more.

Exotic!
In addition to its now com­

monplace “barnyard charters", 
Flying Tigers regularly delivers 
fragile and exotic beasts from 
city to city and country to coun­
try each year, including dogs, 
cats and other personal pets- 
baboons; yaks and giraffes; por­
poises and whales; and other 
valuable and rare species.

A red Ferrari motorcar was 
loaded on board a Flying Tigers 
truck at Rhcnania-Hill in Dus­
seldorf, Germany, recently en­
route to Frankfurt for a Flying 
Tigers flight to the U.S.; ultimate 
destination — Salt Lake City, 
Utah.

i For you sportscar fans, here 
are some impressive statistics 

it i about this hot cargo. The Ferrari 
512 BB1 holds 340 horsepower 
and drives a maximum speed of 

” 188 miles per hour; it has a 12
cylinder Boxerengine, formula I

34® “horses” FRA to SFO 
aggregate. The car speeds up 
from one to 60 miles per hour 
within 6.3 seconds, with fuel con­
sumption at 5.3 gallons for 60 
miles. The special model runs in 
a limited production — no won­
der. Price is approximately 
$65,000.

This “hot car” was consigned 
to a prominent businessman in 
Salt Lake. We only hope the 
shipping ticket will be the only 
one this Ferrari ever gets!

— Submitted by 
Dieter Weckesser-FRA

w*-

from Germany to Kuwait, to 
name a few.

Three-Decker
The Chicago-Singapore pig 

flight operated September 27 util­
ized an innovative, three-deck 
pen system, providing space for 
some 1,200 swine on the long 
journey. Stretched DC-8s can 
generally accommodate about 
540 of the animals.

Pigs Most Sensitive
Pigs are the most sensitive of 

the animals Flying Tigers regu­
larly carries in large numbers, 
said Greg Smith, director of 
charter sales and marketing. 
Water supply, ventilation and 
temperature control are critical 
factors in the successful trans­
portation of swine.

A Way with Horses 
Thoroughbred horse shipments 
represent approximately $3 mil­
lion in revenue per year for the 
airline. Smith said. FlyingTigers’ 
on-going worldwide race horse 
shipment program is the most 
extensive of any airline in the 
world, he noted, and offers the 
only B747 horse charters.

Flying Tigers pioneered the 
shipment of race horses in 1945, 
when it successfully transported 
“El Lobo”and another thorough­
bred from Los Angeles to San 
Francisco on board a Budd- 
Conestoga aircraft, marking the 
first shipment by air of a live 

— Cartoon by Flying Tigers' talented thoroughbred horse 
ertion Offr.r Today, Flying Tigers carries up

“Living" Proof

to 60 horses at a time on its DC- 
8s, and last year scored another 
equine first by successfully trans­
porting 108 horses on board a 
B747 jetfreighter.

Cattle Connection
Continuing dairy stock cattle 

charters from the U.S. to Saudi 
Arabia account for approximate­
ly 50 flights per year. Flights 
from the U.S. and Canada to 
Korea, including a combination 
of cattle fordairiesand slaughter 
constitute 30 to 35 Bights per 
year, complemented by numer­
ous other cattle loads to and 
from various parts of the world. 
Dairy cattle are generally prcg-

Flying Ferrari — High powered Ferrari sportscar, above, is prepared for journey from Germany to the 
U.S. Below, top and bottom, car is taken by truck from Dusseldorf to Frankfurt and loaded on board a 
U.S.-bound B747 jetfreighter.

Rhenania-Hillft Delamain Air GmbH

'AGENT
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Welcome

On the BVOove

Valvoline

i A<"

Joseph Watkins... district sales 
manager.
SALT LAKE CITY

David Adams.. .account ex­
ecutive. Francis Cantonwine... 
CSR “II”.
SAN JUAN

Ruben Rivera.. .CSR “I”.
ST. LOUIS

Rhonda Brownrigg... CSR 
“1”.

Flying Tigers

jncOME HOME1*-.JACi
your t’st

[tfy/FLICH! 072

Thirty-year Flying Tiger D.J. McDonald, me­
chanic, above left, gets good wishes from Hank 
Van Vliet, maintenance supervisor, above right.

A ttention A ll Pilots
Flying Tigers veteran Captain Mark Devereaux is in the 

process of publishing a second edition of his popular pilot 
“yearbook”, featuring photos of fellow pilots taken and 
acquired through his years with the airline. Mark publishes 
the book himself and sells it at cost of production. Most of 
the photos he has taken while flying the line; however, in 
order to make the book as complete as possible Mark is 
asking pilots who don’t think they’ve been at the end of his 
camera lens before to send in a photo of their own, particu­
larly east coast based crews.

Send your photos no later than December 15, 1982, to 
Flying Tigers Review, c/o Captain Mark Devereaux, HDQ- 
807 (comail) or P.O. Box 92935, Los Angeles, CA 90009 
(U.S. mail).

Mitchell’s Back On Top 
After a disappointing early season of mechanical failures 
w ule developing his turbo-charged Ford Cobra race car 
race enthusiast and Flying Tigers Senior Director of Infor- 
m!ftlon Systems Lee Mitchell was finally rewarded for his 
eff°"s> ^king the pole and going on to win the Southern 
California Sports Car Club race held at Riverside Raceway 
over the Labor Day weekend. Mitchell, above, guides his car 
to victory during the event, which was accented by 100- 
degree weather.

At left: Captain John “Jack" Bliss and his wife Patti at LAX 
following Jack’s last flight. Above left: Jack and Patti Bliss in the 
cockpit of a DC-4 in 1952, when Patti was a flight attendant for 
the airline. Above right: Captain Starr Thompson. Starrs wife 
McGee is also a former Flying Tigers flight attendant.

Paul Donahue 
New Director

Paul Donahue joined Flying 
Tigers September 20 as director 
of purchasing and fuel adminis­
tration reporting to Senior Di­
rector of Purchasing and Supp­
lies Gene Grosser. Paul comes to 
the airline after 25 years with 
Western Airlines, where he held 
various positions including as­
sistant controller, director of 
general accounting and vice pres­
ident of procurement.

Flying Tigers also welcomes 
the following new employees: 
HEADQUARTERS

Ronald Ferree... work sche­
duler. Regina Knapp... flight 
attendant scheduler. James Mur­
phy... float pool clerk. Randy- 
Sheldon ... fuel data analyst. 
Jean Spiiman... word processing 
secretary.
ANCHORAGE

Elizabeth Linneman... confi-

Retirements
Flying Tigers salutes the following employees 

and their years of service.
John Bliss, captain-LAX. 32 years.
Karl Kremsner, mcchanic-HDQ. 20 years.
D.J. McDonald, mechanic-HDQ. 30 years.
Fredrich Redlich, mechanic-HDQ. 15 years.
Starr Thompson, captain-LAX. 32 years.
Will Volkman, second officer-JFK. 33 years,

Promotions and new positions 
around the system:
HEADQUARTERS:

Elizabeth Aldrin.. to systems 
analyst programmer, from com­
puter programmer “A”. James 
Baliagh... to manager labor rela­
tions, from personnel relations 
specialist. Betty Bowen... to air­
craft records controller, from 
flight attendant-LAX. John 
Christie... to systems analyst/

At left: Mechanic Karl Kremsner, at retirement party with 
his wife Welta, opens gift from colleagues. Above: Brad 
Terpak, left, presents gift on behalf of co-workers to retiree 
Fredrich “Fritz " Redlich, right.

dential secretary.
ATLANTA

Jesse Francis... telephone sales 
rep. Sharon Weese... telephone 
sales rep.
CLEVELAND

Lisa Brunetti... secretary. 
Kathryn Schcerer... telephone 
sales rep. Cynthia Verbiak... ter­
minal administration clerk.
DALLAS/FORT WORTH

Judy Cervantes... CSR “II”.
FT. WAYNE

Judy Kovara ... CSR “I”.
JFK

Matthew Campanele... pas­
senger sales rep. Diane Chiches­
ter. . .secretary. Michael Lidwin 
.. .supervisor passenger affairs.
LOS ANGELES

Chris Watson... telephone 
sales rep.
MIAMI

Ileana Santos... secretary.
MINNEAPOLIS

Patricia Holtz... CSR “1". 
Richard Reed ... district sales 
manager. Donald Wilson... re­
gional sales analyst.
ORLANDO programmer, from computer

Francis Russ. ..CSR “I”. programmer “A” Lawrence
Hegarty... to overflight/landing 

PORTLAND rights specialist, from second of-
Kathy Hansen... CSR “I", ficer. Stephen Hendry... to flight 

ops. analyst, from second officer. 
Gary Oshiro... to data control­
ler, from office services clerk. 
Elizabeth Schwalm... to confi­
dential secretary, from float pool 
secretary. Leslie Semel . to 
computer programmer “B”, from 
computer programmer “C”.
Mary Ragen... to customer fi­
nance job “2", from customer fi­
nance job “1”.
CHICAGO

Joann Collins... to senior ops. 
supervisor, from traffic proce­
dures specialist.
ST. LOUIS

Grace Dinnery and Virginia 
Williams...to CSR “II”, from 
CSR “11".

J
II

Valvolinc


