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VP Post for
Ned Wallace

Ned H. Wallace has been pro­
moted to vice president-contract 
programs.

In his new position, Wallace 
will have responsibility for the 
airline’s commercial cargo char­
ters, military passenger and cargo 
programs, as well as passenger 
charter flights including our 
Metro International Airways 
passenger division.

Wallace joined Flying Tigers in 
1966asacrewcontrollerand was 
most recently general manager­
charter programs.

Airfreight Down 
In’81, ATA Says

The U.S. scheduled airlines re­
corded a 2.7 percent decrease in 
airfreight in domestic and inter­
national service in 1981, com­
pared with 1980, reports the Air 
Transport Association of Amer­
ica.

Airfreight increased 6.6 percent 
in December, 1981 compared 
with December 1980.

Steps to Take
To refer a cand idate, em ployees 

should complete a “Retail Sales 
Employee Referral" form avail­
able in the employment office at 
H DQ K11. The candidate should 
submit the form along with an 
employment application to the 
employment office.

Qualified referrals will be con­
tacted by the employment office 
to arrange interviews with sales 
recruiters. “Because of the heavy 
volume of applicants, referrals 
should not contact the employ­
ment office for the status of their 
applications,” Stranberg added.

“If an employee’s applicant is 
hired, the employee will receive a 
$500 bonus. We will advise the

and more markets across the 
U.S., Flying Tigers terminals are 
responding with enthusiasm and 
dedication. Cincinnati, for ex­
ample.

“After the preliminary presen­
tation to employees in Cincin­
nati about the door-to-door pro­
gram, there were a great many 
questions, "reported CVG Senior 
Operations Supervisor Jim 
Hurayt. "Many centered on what 
we can do to assure it's success — 
not only al CVG, but through 
ou''^e Flying Tigers system."

The CVG Flying Tigers came 
up with their own "slogan"built 
around the new services, as illus­
trated in the "poster" they devised 
at left, to show their determine- 
lion to make our new door-to- 
door effort "a guaranteed, 100 
percent success."

consideration,” Stranberg ex- employee within one week of the 
plained. She added that district applicant’s acceptance — and 
sales managers, regional sales the bonus will be paid approxi- 

--  1 ’ management/’ matCly’30 daysfollowing the re­
ferral’s start date.”

Applicant Eligibility
Stranbergexplained that poten­

tial candidates must have a mini­
mum of two years recent air­
freight forwarder sales experi­
ence. Individuals who have been 
employed by Flying Tigers dur­
ing the past 12 months or who 
have have applications on file 
already arc not eligible for con­
sideration under the new pro­
gram.

Training Has Started
Training has already begun for 

new sales people, with more clas­
ses being scheduled as new em­
ployees are hired. According to 
Dan Heimer, sales training in­
structor, new sales representa­
tives, are thoroughly trained be­
fore making their first call. “The 
training program is designed to 
teach new sales people successful 

 selling techniques,” Heimer ex­
plained.

Initial topics covered include: 
service knowledge and effective 
listening techniques; and profes­
sional selling skills. After six 
months, sales representatives re­
turn for follow-up training, in­
cluding professional selling skills 
review and managing time and 
territory. After completing these 
courses sales representatives are 
qualified to take an advanced 
course — account development 
strategy/interpersonal skills.

Referrals Welcome
Stranberg stressed that hiring 

and training new retail account 
executives and sales representa­
tives will contribute significantly 
to the success of the new domes- 
tic^program. “The employment 

all qualified referrals. Employees' 

gram will help ensure 1 
Tigers position as the world's 
largest and best air cargo com­
pany.”

Flying Tigers On
TV

Promoting Door-to
Door 

The Inside Story ......
Art and air cargo; 
pooch Europe to U.S.

Flying Tigers After
Hours
Caldera’s delicious 
diversion.

MSP — Get to Know 
Us!

Airline Gets 
Affirmative 
Action Award

Flying Tigers was selected by 
the Human Relations Commis­
sion of the City of Los Angeles to 
receive the Commission’s award 
for Outstanding Affirmative Ac­
tion Programs.

The Commission praised the 
airline for “doing more than is 
required in practicing both the 
letter and spirit of the law in 
maintaining good affirmative 
action programs.”

The award was presented Jan­
uary 29 at City Hall. Accepting 
on behalf of Flying Tigers was 
Phil Hamilton, manager of equal 
employment opportunity.

The Human Relations Com­
mission had designated January 
as Affirmative Action Month in 
Los Angeles.

Ready to Roll
Distinctive red Flying Tigers truck forms the design for 
tabbed “rolodex" telephone cards, above, created to keep 
our name and local terminal number handy for shippers. 
The cards, along with a number of other promotional aids 

featured on page 2 in this issue, are being produced and 
distributed in support of our new guaranteed door-to-door 
services.

les, San Francisco, Chicago and 
Boston, averaged 96.9 percent 
and 98.5 percent, respectively. 
Reliability for the week of Janu­
ary 25 — which included the 
addition of Cleveland, Seattle 
and Atlanta as origin terminals
— averaged 96.8 percent, with 
volumes nearly double.

Radio and television advertis­
ing is being aired in origin cities 
and employees are enthusiastic 
about the response from the ship­
ping public.

In the meantime reliability for 
our priority airport-to-airport 
service has averaged 99.1 percent 
and 98.5 percent respectively for 
the weeks of January 18 and 25.

“We are off to a good start with 
our new guaranteed service,” said 
Executive Vice President John 
Flynn. “Employees are enthusi­
astic, shippers are enthusiastic, 
and the freight is moving well 
through the system. We’re look­
ing forward to having all domes­
tic locations on-line as origin 
terminals by March."

Flynn said that in addition to 
our radio, television and direct 
mail advertising, employees can 
help “sell” our new services by 
suggesting Flying Tigers to 
friends, neighbors and relatives 
with something to ship in cities 
where the service is offered. A 
number of sales promotion aids
— some of which are featured on 
page 2 of this issue — will be 
available for employees to use.

Bullish on Door-to-Door!
As our new guaranteed door-to- 
door service is introduced in more

Door-to-Door’s On It’s Way; 
Twelve Terminals On-Line

With the addition of Minnea­
polis/St. Paul, Denver, Dallas/ 
Fort Worth, Philadelphia and 
Syracuse, 12 terminals are now 
on-line as origin stations for Fly­
ing Tigers’ exciting new guaran­
teed door-to-door service.

Employee meetings are set to 
introduce the innovative pro­
gram in Charlotte, Miami and 
Houston, the next three termi­
nals where the three levels of 
door-to-door service will go into 
effect.

Reliability for the weeks of 
January II and 18, with the ser­
vice originating from Los Ange-

Mg

Regional News
Asia 
Europe

Regular Features
Welcome, On the Move, 

Retirements, 
In Memoriam . 

The Mailsack.... 
Dollars & Sense . 
Get Away! __
On the Safe Side.

Referral Program Supports New Service
Supporting Flying Tigers’ do­

mestic program to broaden its 
customer base through expanded 
service, the personnet relations 
department has initiated a cam­
paign to recruit additional door- 
to-door account executives and 
sales managers throughout the 
domestic system.

“This expanded door-to-door 
sales organization represents our 
strategic decision to serve the 
needs of both retail and whole­
sale airfreight shippers,” ex­
plained Lynn Stranberg, man­
ager of employment and internal 
placement.

$500 Bonus
To help cut recruiting costs, the 

personnel relations department 
has developed a "Retail Sales 
Referral Program” offering em­
ployees an opportunity to earn 
$500 for employment referrals.

“All full-time, permanent Fly- 
ingTigersareeligibleand encour­
aged to refer qualified applicants 
to the employment office for Ochi Named to 

New Customer 
Service Slot

Gene T. Ochi has been ap­
pointed to the new position of 
director customer service, effec­
tive February 8. The new post 
has been established in conjunc­
tion with Flying Tigers’continued 
efforts to upgrade the customer 
service we provide our shippers, 
said Pete Hubbard, vice presi­
dent of marketing & sales.

Ochi will have indirect respon­
sibility for the airline’s system 
customer service function as well 
as direct responsibility for the 
startup and management of a 
central service center to coordi­
nate and control off-line ship- 

. r~, ments, Hubbard said. He will be
office welcomes and encourages based at headquarters.
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J ex­
plained. She added that district
juioo ttiuiiagoia, 

directors and the 
professional staff of the person­
nel relations department are not 
eligible to receive referral bon­
uses.

r.  ’ Ochi, who has been with a 
assistance in the new sales pro- freight fowarder for the past three 
ornm win k.i_ --------  Flying years was with Flying Tigers for

sjx years before that, as product 
manager and western region mar­
ket! ng manager.

Tigers’ position
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Flying Tigers on TV: Highlights of Our New TV Ad

A TIGER INTERNATIONAL COMPANY

At Flying Tigers, on-time performance isn’t just a promise, it’s a 100 percent guarantee.

wi
fir/NG r/affo' r (213) 646-3160

St

DOOR-TO-DOOR PRODUCT LINE

FEATURES

• PUBLISHED RELIABILITY RECORD

• SINGLE CARRIER CONVENIENCE AND 
CONTROL

•SHORT FORM AIRBILL •SIMPLE. EASY TO USE

•CONVENIENCE, SECURITY

FLYING

(213) 646-3160

Time. When you 
you have to ship

• FLEXIBILITY TO MEET CUSTOMER NEEDS

• SHIPPER CONVENIENCE

V

• SINGLE CARRIER CONVENIENCE AND 
CONTROL

• ECONOMICAL

FLYING 
TIGERS

IT’S ON TIME OR IT’S ON US.

^y^/CHGERS review

BENEFITS
• GUARANTEED DELIVERY RELIABILITY TO SELECTED ' FREEDOM FROM WORRY. NO FINANCIAL 

POINTS (100% REFUND FOR NON-PERFORMANCE) RISK

■ THREE SERVICE/PRICE OPTIONS • FLEXIBILITY TO MEET CUSTOMER NEEDS

• CUSTOMER HAS A TANGIBLE 
PERFORMANCE MEASURE RATHER THAN 
A PROMISE

FLYING TIGERS
PERFORMANCE GUARANTEED

• FT PICK-UP
-PROMPT DISPATCH BY FT PERSONNEL
-HOUSE STOPS AVAILABLE
-SWEEP THE DOCK CAPABILITY
-MULTIPLE SHIPMENT DISCOUNTS (FT AB’s)

• 1-2 SHIPMENTS —NO DISCOUNT
• 3-9 SHIPMENTS -S4.00 OFF PER SHIPMENT
' 1°-’? SHIPMENTS -$6.00 OFF PER SHIPMENT
• 20 • SHIPMENTS -$8.00 OFF PER SHIPMENT

• ONE-PAGE TARIFF • SIMPLE, EASY TO USE

Promoting 
Door-to-Door
In addition to radio and televi­
sion advertising, stickers, but­
tons, brochures and other pro­
motional aids have been prepared 
in support of our new guaran­
teed door-to-door service. Some 
of these materials, like the ship­
pers kit, pens and other giveaway 
items, were featured in the last 
issue of Flying Tigers Review 
(January 25, 1982). On this page 
are highlights from our exciting 
new 30-second television com- 
merical, top of page, currently 
being aired in origin cities, and 
some of the support materials 
being distributed, including three 
different stickers — a 4x5-inch 
red and white truck, far right; 
two-inch wide red and white 
truck with local phone number 
for origin terminals; "Perform­
ance Guaranteed"stickers in red, 
white and blue featuring our 
trucks and B747 Jetfreighters; 
and a poster-size reminder of our 
door-to-door product line —fea­
tures and benefits, right, for quick 
reference when a customer calls. 
Many of these items will be dis­
tributed to employees to have oh 
hand for potential shippers.

A
'i

Published bi-weekly by the Public Relations Department, 
Flying Tigers, 7401 World Way West, P.O. Box 92935, Los 
Angeles, CA 90009. Co-mail: HDQ-807.

Nissen Davis 
Vice President

Public Relations & Advertising
Colleen Ferguson Sandra Loden Margi Falk

Editor Writer Editorial Assistant
Correspondents: Asia — Yasuko Yamaguchi, Yoshiko 
Izawa-TYO; Teruko Nishiguchi-OSA; Patricia Liu-TPE; 
Lily Nepomuceno-MNL; Eva Cheung-HKG; Florence 
Goh-SIN; Hyon-Sook Yoo-SELj Penny Foo-KUL. Europe 
— Pat Roche, Freda Hcad-LHR; Dieter Weckesser-FRA; 
Anita Spiess-ZUR; Egidio De Amici-MIL; Jack Zijlstra- 
AMS; Gilbert De Vleeschouwer, Denise D’Hondt-BRU; 
Alain Dupont, Martine Charton-CDG, North America —’ 
Ed Reardon-BOS; Joanie Nelson-ORD; Jean Sarcletti- 
SEA; Lydiette Pedretra-MIA; Ron Gilbert-JFK Bldg. 260.

• ACCESSORIAL SERVICES AVAILABLE 
-COD’S
-CARRIER OWNED CONTAINERS
-EXCESS VALUATION
-HAZARDOUS MATERIALS
— INSIDE PU&D
-INSURANCE
-WRITTEN POD
-SPECIAL AND SATURDAY PU&D

IOO YOU CAN

• SHIPPING CONTAINERS AVAILABLE FOR 
SALE FROM DRIVERS-D’s. E's . (ONE 
FREE CONTAINER PROVIDED TO SHIPPERS 
DURING FIRST MONTH)

• LARGE GUARANTEED POINTS LIST 
(OVER 100 AIRPORT CITIES BY JUNE. 1982) 
...NON-GUARANTEED SERVICE ANYWHERE
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Delicious Diversion

Something’s Always Cooking with Caldera

I

H

-W

Shipments, Charters, Worldwide

Flying Tigers

Speed, Security

Art, Air Cargo the Perfect Pair

of ingredients forced him to ask 
for small contributions. “I col­
lect just.enough to cover the cost 
of making the food. I don’t cook 
to make money — just for the 
fun of it," he said.

John gives his mother credit 
for most of his talents in the 
kitchen, commenting that all his 
recipes are created from scratch 
— “just like mom used to make”. 
He added that as the oldest son 
among 11 children, he did not

comes, the exclusive signed print 
has become desirable to a larger 
and more diverse group.”

Others, like the Art Informa­
tion Center, Inc., say that the 
demand for signed prints has 
increased simply because the 
public has found a way to get 
“name" creations at reasonable 
prices.

Time, Security
New demand for limited edi­

tion prints, closely arranged na­
tional art tours and the need for 
careful, safe and secure handling 
of valuable art pieces all con­
tribute to an upswing in the use 
of air cargo.

“Museum bookings for art ex­
hibits can be scheduled with little 
more than a three-week gap,” 
said Christina Flocken, exhibi­
tions coordinator and registrar 
for the International Exhibitions 
Foundation, a Washington, 
D.C.-based non-profit group that 
organizes and circulates art ex­
hibits. “For that reason alone, 
we use air cargo almost exclu­
sively for these high-value and 
fragile shipments.”

Flocken said that even when 
time allows, air cargo remains 
the first choice over surface trans­
portation. With most art shows 
requiring exclusive handling, the 
cost of half-filled chartered trucks 
usually exceeds air cargo charges.

Something s Cooking — John Caldera, above, cooks up one of his 
popular recipes to be shared with co-workers later in the day.

A rt and air cargo — When the pieces are valuable and the exhibit is 
set, artists and art dealers turn to air cargo to get their valuable 
shipments there safely and on-time.

weekly of limited edition prints.
“Last year, our volume in­

creased over 75 percent,” said 
Carter. “By utilizing air cargo, 
we can promise our customers 
completion and delivery to any 
location within one or two days. 
Without that reliable service, the 
success of both printer and artist 
would be tremendously limited.”

The International Exhibitions 
Foundation attributes the in­
creased demand for print art to 
several trends. “The cost of orig­
inal art has skyrocketed,” said 
Christina Flocken. With original 
works each priced at many hun­
dreds or thousands of dollars, 

versions can be sold at a propor­
tionally lower price for greater 
overall profits.

Flocken cites the public’s in­
creased awareness and educa­
tion in art, as well as two-income 
families, as other reasons for 
this new demand. “More and 
more, the general public is be­
coming culturally aware, possi­
bly through different kinds of 
extended education programs. 
And with so many middle-class 
families now earning two in­

Regular Customer
One Los Angeles printer that 

specializes in the production of 
limited edition art prints uses air 
cargo regularly. “Everything here 
is on a tight deadline,"said James 
Carter, president of Ultra Color. 
“With the display schedules these 
artists are under, it’s necessary 
that we get everything shipped 
out immediately.”

For Ultra Color, the quick task 
is performed by Flying Tigers, 
transporting some 800 pounds

have a chance to cook growing 
up. Bachelorhood taught him to 
survive in the kitchen — and 
enjoy it.

Is John willing to share his 
secrets of culinary success? “I 
can 't share my recipes,” he said, 
because I don’t know exactly 

how 1 make each one. I just put it 
all together until it tastes the way 
1 like it.’’Suffice it to say, it tastes 
the way a lot of other people like 
it too!

Come and Get it! — Lead LAX RSM Leroy Swanson, above right, 
wastes no time ‘‘digging in "to a burrito prepared by "Chef" Caldera 
left.

In the business world there arc 
many combinations that just 
seem natural: Steel and car 
manufacturers; tourists and air­
lines; paper mills and publishers; 
film makers and moviegoers.

Between the cultured world of 
fine art and the jet-age air cargo 
industry, a connection seems less 
obvious. Yet, shippers of art 
pieces, air cargo carriers and 
artists themselves all agree that 
art and air cargo arc a perfect 
pair.

John Caldera’s co-workers at 
LAX enjoy his pastime almost as 
much as he does. Caldera, a 
three-year ramp serviceman, 
spends much of his spare time in 
his kitchen concocting all kinds 
of delicious dishes — Mexican 
and Italian foods as well as a 
variety of original recipes — 
which he often shares at work.

In addition to cooking for him­
self and co-workers, John also 
prepares meals daily for a local 
restaurant.

Cooking for so many appetites 
requires that John spend most of 
his free time at the stove. He 
wakes up early every morning to 
begin planning menus. By 8:30 
a.m. he s already cooking, so he 
can take prepared dishes to the 
restaurant by 10:30 a.m. After a 
lew hours dishing up food at the 
restaurant, Caldera returns home 
to begin preparing “for the guys 
at the terminal.”

“1 usually make them burritos 
either bean and cheese or beef 

and potato; but sometimes 1 trv 
out new recipes,” John said. He 
explained that when he first 
started bringing food to work he 
didn t charge for it, but the cost

One-of-a-Kind, Too
Air cargo has also been a pref­

erence to movers of single, rare 
artifacts.

“The safety and speed of air 
cargo has always been the decid­
ing factor," said Brian Cooke, 

high quality and signatured print owner of Cooke’s Crating, Inc., 
---- •--------------------------------- a ]arge international mover of 

valuable art. “Whether fora rare 
piece that must be in New York 
one day and Paris the next, or 
for a fragile sculpture that re­
quires a smooth ride, the better 
shipping alternative is by air.” 

Cooke, who has packed and 
transported art works by Picasso, 
Gauguin, van Gogh, Rembrandt, 
Andy Warhol and Leroy Nei­
man, noted that air cargo is also 
an insurance company’s prefer­
ence, if not often a requirement.

"...And guess what? I'm 
going on vacation! I'm from 
Zurich, Switzerland (though 
I’m of Irish descent, as you 
might have noticed...). My 
master had to take another 
plane, alas: but we are going 
to meet in New York. In the 
meantime 1 'm getting the royal 
treatment on Flying Tigers — 
they even gave me a special 
treat... delicious! I hope my 
master's flight is as good as 
mine. Il's just great!"

— Submitted by 
A nita Spiess-ZRH

ny^K^I

easanis’ J"

nr
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Get To Know Us!MSP

Today some 34 employees make

access to the receiving area, where

freight.

WIN! i

'f
T-Shirts

7

Sweat Shirts

Name:

Station:Buttons is:

T-Shirt Size: S M L XL

Sweat shirt Size: S M L

J

Department:

Phone:_____

B 
B 
B 
B 
B 
B 
B 
B 
B

C 
C 
C 
C 
C 
C 
C 
C 
C

D 
D 
D 
D 
D 
D 
D 
D 
D

ness

1.
2.
3.
4.
5.
6.
7.
8.
9.

outbound flights five days a week 
from their 10,500 square-footair 
cargo terminal.

The terminal is engineered to 
provide Twin Cities shippers with 
swift, efficient service, says Dis- 

__ ___________ trict Manager Michael Bratek. 
up thc'enthusiastic'.MSP team. Five truck doors provide ready 
handling five inbound and five access to the receiving area, where

Minneapolis/St. Paul — or MSP, as the Flying Tigers there have dubbed 
it, a door-to-door origin terminal as of February 8, is one of the airline’s 
newest and most enthusiastic domestic on-line locations; and the team 
there wants the system to know about it. So read on. Then take the test 
below and get into MSP’s own Awareness Sweepstakes.

ther, Minneapolis/St. Paul ranks 
second only to Miami, Florida 
for remaining open year round. 
Some nine airlines serve MSP 
and more than 30 freight for­
warders.

More important than this area’s 
resources and services are its 
people. Twin Cities employees 
possess one of the nation’s low­
est absentee records — approxi­
mately half of the national aver­
age. The labor force is youthful 
(predominantly 25-34), educated 
(the S.M.S.A. ranks fourth in 
the nation in terms of educa­
tional attainment) and records 
relatively low unemployment.

The MSP Flying Tigers report 
that their Twin Cities have four 
major league sports teams, an 
outstanding parks and recreation 
system, an active business com­
munity, high citizen participa­
tion in the community and an 
excellent quality of life. Add the 
exciting potential of Flying Tig­
ers’ new guaranteed door-to- 
door service on our business there 
and it should be little wonder that 
the MSP Flying Tigers think they 
have something to talk about!

On this page are some photos 
from Flying Tigers’ Twin Cities 
operation, along with the MSP 
Awareness Sweepstakes.

vac, General Mills and Econom­
ics Laboratory.

Within the northern third of 
the United States, the Twin Cit­
ies area is the last major business 
center between Chicago and the 
West Coast, underscoring the 
importance of transportation 
and distribution. Minneapolis is 
the seventh largest distribution 
center in the country, and the 
third largest trucking distribu­
tion center.

More than seven million pas­
sengers move through the MSP 
Airport each year, and more 
than 116,000 tons of air cargo — 
and despite snow and cold wea-

service really is the key to the 
growing force in the Minneapo­
lis/St. Paul marketplace, Bratek 
adds.

A warehouse with roller system 
and ramp area, ample office space 
and efficient customer service 
and sales administration area 
contribute to a going operation 
as the MSP Flying Tigers work 
to get and keep customers in the 
Twin Cities.

Minneapolis/ St. Paul is part of 
the airline’s central region under 
the direction of Central Region 
VP Hermann Spegel, who is 
based in Chicago.

The Minneapolis/St. Paul 
S.M.S.A. — Standard Metropol­
itan Statistical Area — consists 
of Anoka, Dakota, Hennepin, 
Ramsey and Washington Coun­
ties. The greater sales area in­
cludes eastern and central Min­
nesota, northeastern Iowa and 
western Wisconsin,

The Twin Cities have a strong 
economic and industrial base. 
Industry is diversified and land 
area is available for future ex­
pansion. There are more than 
3,200 manufacturing firms loca­
ted in the area, but no single 
manufacturer or industry domi­
nates. Electronics, milling, ma­
chinery manufacturing, food pro­
cessing and major graphic arts 
industries exemplify the diver­
sity. Electronics, however, has 
expanded to the greatest degree, 
growing from 25,000 employees 
in 1955 to more than 100,000 
today.

Thirteen of the top Fortune 
500 companies make the Twin 

MSP RSMs Joe Raible and Mike O’Donnell, above, l-r, preparing Cities headquarters, such as Con- 
trol Data, Honeywell, 3-M, Uni-

Among those making it work at MSP — Above left, District Man­
ager Mike Bratek: above right, Mary Gardner, right, secretary, with 
a customer.

MSP Answer Form 
Circle each correct answer from questions 
at left; mail to Mike Bratek, MSP, Aware- 

Sweepstakes.

A 
A
A 
A
A 
A
A 
A 
A

XL

(Please circle appropriate sizes)

Join the MSP Flying Tigers promotion 
parade. Read the article above, answer the 
questions at right and send in your entry. 
Every entrant will receive an MSP button 
and will be eligible for the T-shirt and sweat 
shirt prize drawing set for mid-March.
ENTRIES MUST BE RECEIVED IN MSP 
NO LATER THAN MARCH 12.

Twin Cities terminal- Flying Tigers’facilities at MSP. above.

September 29, 1980 marked 
FlyingTigers’inaugural flight to 
the airline's Minneapolis/St. 
Paul — or Twin Cities — termi­
nal.

” — There are how many 
Fortune 5B0 companies 
headquartered in the 
MSP area:

A 13
B 23
C 33
D None of the above

— The Los Angeles Lakers 
used to be called:

A Boston Lakers
B Miami Lakers
c Minneapolis Lakers
D None of the above

8 — The MSP inaugural flight 
was:

A All of the above
B June 18, 1982
C September 29, 1980 
D None of the above

® : Anybody who enters this
contest may win:

A An MSP button
B An MSP T-shirt
C An MSP sweatshirt
D Two of the above

D All of the above
2 — MSP means:
A More smiling people
B Minneapolis/St. Paul
C More sales potential
D All of the above

3 — Our MSP terminal has:
A 1,050 square feet 
B 10,050 square feet 
C 10,500 square feet 
D None of the above

4 — Our MSP terminal ha:
A 1 truck door 
B 2 truck doors 
C 5 truck doors
D None of the above

5 — There are how many MSP
Flying Tigers:

A 13
B 23
C 34
D None of the above

Take the M$P Test
MSP Flying Tigers want you to know about their operation 

Answer these questions using the answer form at right and send in 
your entry. You could win! s na ln

1 — S.M.S.A. means:
A Service must surpass all
B Standard metropolitan 

statistical area
C Smart Minnesotans ship air

*' •’"a

■I

fTvAT ;
i.
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Japan Sales On the Move
Flying Tigers in

New Post for Sato

ing.

King Gets Back to Biking

An American in SIN

t.

Florence Goh-SIN 10-speed bicycle.

.*■

*

— Submitted by 
Yasuko Yamaguchi-TYO

f V.’ 
n - sW.

Dennis Strauss, maintenance 
manager-SIN and a 13-yearvet-

'o on his Centurian

Words of farewell— Kaoru Sato, 
standing above, says goodbye to 
Tokyo colleagues at party in his 
honor. Seated at right is Y. Oki, 
TYO sales.

yo after spending 11 years in 
Hong Kong as Flying Tigers’ 
general manager for Southeast 
Asia.

“1 got back into cycling “be­
cause of my children.” says Roy. 
“After buying them bikes for 
Christmas I decided it would be 
fun to accompany them. Initially, 
I bought an upright five-speed, 
but the fond remembrances of 
my teenage days, when I belong 
to a cycling club and engaged in 
racing, prompted me to sell it 
and buy a 10-speed. Every week­
end I cycle to the office which 
takes about 30 minutes oneway 
and then head for some of the

Strauss Keeps Them Flying
eran of Flying Tigers, is the only 
American employee stationed at 
our Singapore office. After hav­
ing lived and worked for nearly 
four years in Singapore, Strauss 
commented, “1 feel comfortable 
about life here; but, I also miss 
the U.S. tremendously.”
Besides Singapore, he has 

served at several locations in 
Japan includingTokyo, Yokota, 
Iwakuni and Kadena.

As the maintenance manager 
in Singapore, Strauss is respon­
sible for anything and everything 
related to maintenance of our 
aircraft. He is particularly con­
cerned with insuring that the 
airplanes are kept in air worthy 
condition at all times, and leave 
Singapore on schedule.
Flying Tigers began scheduled 

all-cargo service in Singapore in 
June, 1978. The airline currently 
operates two flights per week

nearby parks which have cycling 
tracks.”

On Sundays, in some parts of 
Tokyo, streets are closed to vehi­
cular traffic and the cycling en­
thusiasts are out in force. Japan 
enjoys the four seasons and Roy 
particularly enjoys his weekend 
cycling trips during the spring 
and fall when, as he says, “The 
weather is invigorating.”

The fresh' air, exercise and 
being with his family make it 
extremely enjoyable and reward­
ing. Roy is not contemplating a 
return to racing though, he says, 
as that 32-year absence is a little 
too much to overcome!

i

■

?
J
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Weekends on Wheels in Tokyo
“Taking up bicycling again after 

a 32-year absence was really an 
experience,” says Roy A. King, 
general manager-Japan.

Roy resumed his cycling career 
shortly upon transferring to Tok-

Goodbye, Tokyo — Hello Atlanta!
Kaoru Sato, newly appointed 

sales & service representative for 
the. Southern U.S., entertained 
Flying Tigers’Tokyo office staff 
with songs and speeches at a 
farewell party in his honor re­
cently, funded by the employees, 
at a cozy bar in Tokyo. Sato was 
on his way to Atlanta. Georgia 
with his wife Michiko, to take /ln„uu, — v-p....___ _____ o--___
up the duties of his new post. January 25-27^10 underscore the importance of developing our westbound business, and to have the 
Previously a cargo agent for the ehance ,o interface with members of headquarters management. Among those in attendance were, 
airline’s Narita operations, Sato j/,ove /.r> ^ce Yamaguchi, terminal sales manager-Osaka; Junichi Shimizo, manager import sales- 
spent his last two weeks in Ja- pyO; Mike Fujii, manager terminal sales-Kanto; Genera! Manager-Japan Roy King; N. Takechi, 
pan in the Tokyo office, in train- manager export sales; and Ted Nakajima, director of internatonal sales-Asia.

“New Graduate”
An employee since April, 1977, 

Sato was the first “new graduate” 
to join Flying Tigers in Japan. In 
Japan it is very common for com­
panies to employ new graduates, 
train them and see them remain 
with the company through their 
retirement. Sato may be Flying 
Tigers’ typical Japanese example 
of this tradition!

During the farewell festivities, 
Sato didn't just stay in his chair 
to receive parting words and 
greetings; he got around to talk 
with everyone and to sing on the 
bar's mini-stage.

Happy, Optimistic

position and am full of ambi­
tion," he told the well-wishers. 
“America is big, powerful and 
energetic." Sato had visited the 
U.S. twice on business before his 
appointment.

Sato, optimistic, positive and 
sincere, summed up his feelings. 
“1 think much of friends and try 
to have a smile on my face,” he 
said. Commented one of his col­
leagues — he surely hasn’t lost 
his freshness of youth!

Tokyo Flying Tigers wish Sato- 
san great success in his new en­
deavors.

Changes in Osaka, New York — Yukio Kamogawa, formerly with the sales staff in Osaka, has recently 
moved to New York as district sales manager-international sales & service. Kamogawa is pictured in the 

nuuuy, upuiuisuc center, above left, with JFK colleagues, l-r, Takeshi Sasano, senior sales representative; and Naruhito
“1 am very happy with my new Matsumoto, junior sales rep.Shunzo Hirose, account executive, will take over the responsibility for

- ■■ - consolidation traffic to and from Osaka. Hirose, a nine-year Flying Tiger, is pictured inphoto above right
with Osaka colleagues. Standing, l-r, Hirose and N. Murakami, operations; seated, l-r, M. Kuroda, 
operations; M. Uchida, customer service; and S. Miyazaki, operations.

pares todirectone of theaiHitfs ihr'oughsTN.

— Submitted by GM-JapanRoy King, above, is at home in Tokyt

Hong Kong 
Hotline

Tying the Knot
Peter Tong, supervisor of ter­

minal operations, was married 
November 29. A traditional Chi­
nese reception was held and the 
newlyweds honeymooned in the 
United States.

Peter Li, sales representative, 
was married December 20. The 
couple honeymooned in Singa­

pore, Malaysia and Thailand.
Farewell

Hong Kong Flying Tigers bid 
best wishes to Tony Kong, traffic 
agent, who left the airline effec­
tive January 1. A farewell dinner 
hosted by his fellow employees 
was held during the Christmas 
holidays.

New Arrivals
The wife of Y.S. Wan, senior 

customer service agent, gave birth 
to the couple’s first child in Octo­
ber— a lovely girl named Donna.

New Hire
Mr. Leung Siu Kie has joined 

the airline in Hong Kong as a 
customer service trainee, effec­
tive January 1.

HKG Space Museum
On December 29, the Hong 

Kong Space Museum photo­
graphed the cockpit area of Fly­
ing Tigers’ B747 N816 while it 
was on the ground in Hong Kong.

The Museum was planning to 
use the photography, together 
with specially designed drawings 
of “unidentified flying objects 
in a film production called The 
Inquest from the Outer Space 
Civilization” to be shown at the 
museum. Viewers will have the 
impression that they are flying 
the aircraft themselves.-
pubbe through June this year.

— Submitted by . . „
Eva Cheung-HKG space at the airport.

Annual meeting in Los Angeles — Japan sales managers held their annual meeting in Los Angeles
— ~ — » . r • ...  T .1 .... 1h Z, < III// n m r inn o c /I n/i //I Ji Z7 \IP t fl 0

January, to Uhuqiowr«- »• •»- v.-~j —t— -o — .. . .
chance to interface with members of headquarters management. Among those in attendance

TYO; Mike Fujii, manager terminal sales-Kanto; General Manager-Japan Roy King; N. Takechi,

___  ! /M
The film will be shown to the S/N’s Dennis Strauss, above, pi

8747jetfreighters into a parking
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one

March ski weekend.B747 kicks up snow at LHR, above.

UP.’s Vfew
AI Hicks, Vice President-Europe

Flying Tigers returns to profit­
ability. But we must all work

Flying Tigers in

EyPOPE

operations account for 40 per­
cent of its total revenues and 
nearly 60 percent of its employ­
ees. Our only problem is North 
America. ”

Is this statement from a mem­
ber of our top management? No, 
actually it was made by Donald

Motor Company in the January 
25,1982 issue o/Business Week.

My purpose in citing this quote 
is to indicate that Flying Tigers is

with its domestic operation. If 
any industry is more beset with 
problems than the airline indus­
try, it has to be the automobile 
industry in the United Slates. 
And unfortunately — auto mak­
ers being one of our large custo­
mers — we suffer with them.

New Directions
Flying Tigers does have a new 

plan, which is just beginning to 
be implemented, that will help 
the domestic system: The new 
guaranteed door-to-door service. 
To make it work, however, the

Futhermore, we are convinced 
as the program develops, addi­
tional new international business 
will be forthcoming as the sales 
team calls on more and more 
new shippers, heightening aware­
ness of Flying Tigers interna­
tional presence on i... 
as well as the Pacific.

On the Brink

w

the scope of the airline’s world­
wide operations.

New York was

.
6

— Estimated arrival date and 
flight.

— If entering thccompetition: 
yes/no.

— If interested in extending 
your stay — what dates?

For those staying longer, the 
hotel price will remain the same, 
including breakfast and 
meal.

Flying Tigers in Europe have 
been organizing ski weekends 
with great success for a number 
of years, and are looking for­
ward to seeing many new faces at 
this year’s event.

ing Tigers employee — domestic 
and international — is required. 
The European and Asian divi­
sions need a healthy domestic 
network to enhance the products 
we are selling. With the number 
of destinations we serve, we can 
offer advantages to the interna- 

E. Petersen, president. Ford tional shipper that our interna- 
r-------- tionalairline competitors cannot

match; so we are extremely in­
terest!
domestic division's guaranteed

•Ya. ,..'. ?

U.K. sales meeting participants included, above, l-r, Jim Toolev 
customer service manager-LH R; Steve Godfrey-LHR- Dave Swift 
arC‘„°pnne^Cv^ Walker-Birmingham; Bob Drumm-
trict sales manager-No. England:'’David LMulii£‘disiHc"g’sa'le's 
manager-Scotland; David Crookes-No. England; Charlie Malone 
director international 'marketing-H DQ; Dick Vasen. marketing

M,ke Braund- sales manager-U.K. & Ireland: and 
Bob Wetherill. GM-U.K. & Ireland.

Planning, Reviewing

U.K. Sales On Track for ’SI
Tom Venza, manager terminal 
services, and Bob Henning, who 
discussed Flying Tigers opera­
tions at JFK with regard to 
Europe.

As the sales force reviewed 1981 
and planned for 1982, it was 
clear that a tremendous effort 
had been put forth in overcom­
ing the airline’s difficulties in the 
U.K. market, commented Mich­
ael Braund, sales manager-U.K. 
and Ireland.

The productive two-day meet­
ing was opened by U.K. General 
Manager Bob Wetherill and ad- 

represented by dressed by VP-Europe Al Hicks.

We are on the brink of turning naiionafdivis^ £!£ D.aVe S,racev- djs,ric' sal<ts manager-LH R: Peter Long',
our company around. We are L‘“ Inct sales manaver-Nn Em,t„„,l. rsn..ot j._. • ?’
capable of making 1982 the year ceed, make" 

that; and we 
way we can.

March 6-7

Ski With Flying Tigers in Europe
The competition is set for 

March 6, with lots of fun and 
prizes on the schedule. Non­
skiers will have a great time, as. 
well, especially as a free trip to 
Mont Blanc neak has been ar­
ranged. Cross country ski tracks 
are also available.

Flying Tigers interested in par­
ticipating in Europe’s super ski 
weekend should contact our Mi­
lan office. MILSSFT, attention 
Egidio De Amici, with the fol­
lowing information:

— Name of employee and ex­
tra persons accompanying.^

Snow, Ice
Weather Woes in London, Too!

Bad weather has been the topic of conversation around the United 
States this winter, with much of the country shrouded in snow, ice 
and sub-zero temperatures. But the U.S. hasn’t been alone with its 
weather woes, as one London Flying Tiger observes:

During December and January London experienced some of the

turned into Arctic wastes, freezing temperatures brought the roads to 
a near standstill and flights in and out of London were badly dis­
rupted.

Snow rarely falls in London, yet in the capital’s Trafalgar Square, . j
Lord Nelson looked down from one icy eye onto drifts nearly a foot 4,016 feet — and is only 106 
deep 1-11—_ —r. {frnm tVir*

Despite the forecast of blizzards, the country was, as always, totally 
unprepared when it actually arrived. Local authorities took few 
precautions, and people slithered and bumped their way to work on 
roads more suited to skis and skates than wheels.

— By John Boorman, personnel assistant-LHR £ - v \ "
f?-££ £7££y£ ■i

l;
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IfiEIMld
Linate Airports departing Friday Magnificent Courmayeur, above — Site of European Flying Tigers'

Skiers, get out your boots and 
poles. Flying Tigers in Europe 
arc planninga super ski weekend 
on the sunny slopes of Mont 
Blanc, and Flying Tigers around 
the system are invited to partici­
pate.

The 1981/82 edition of "Ski 
Weekend”, includinga Giant Sla­
lom Flying Tigers Cup race, will 
take place in Italy on March 6-7 
at Courmayeur, one of the best 

o  , .. and most popular ski resorts of
worst weather in living memory. England’s pleasant pastures-green the Italian Alps, says General 
----- 5- -;-j -------------------------------------1, ,t.„ Mana ger-Milan Carlo Franzesi. 

standstill and flights in and out of London were badly dis- Located in Aosta Valley on the 
slopes of Mont Blanc, Cour- 
maveursitsat 1,224meters — or 

: : ’ ' ,nz> 

kilometers (65 miles) from the 
Geneva, Switzerland Airport; 
150 km (93 miles) from Turin, 
Italy; 165 km (105 miles) from 
Malpensa Airport outside Milan, 
and 212 km (132 miles) from 
downtown Milan.

Accommodations will be ar­
ranged at the first class Royal 
Hotel located in the center of 
Courmayeur. All rooms have pri­
vate bath, phone and mini bar. 
The hotel also offers an open air, 
heated swimming pool, sauna 
and gymnasium. The cost —twin 
rooms only available — is $54 
U.S. per person per day, and 
includes meals from Friday din­
ner through Sunday breakfast, 
taxes, free facilities and ski pass 
on Hotel Royal installations. 
Special Flying Tigers discounts 
on other installations are also 
included.

Buses to Courmayeur at a cost 
of $10 are available from down­
town Milan and Malpensa and 

and returning Sunday.

Members of Flying Tigers’ Uni­
ted Kingdom sales staff got to­
gether in London recently for 
their annual country sales meet­
ing.

Charlie Malone, director of in­
 ternational marketing, attended

from headquarters in Los Ange­
les to explain the corporate mar­
keting and pricing policy for 

TP , TT* 1 T~v a 1982, and Marketing ManagerEurope s High on Door-to-Door [or ^/ope Dick vaSen was on 
x 0 hand from European headquar-

"Today the company’s foreign enthusiastic support of every Fly- harder, as well as smarter ters *n Frankfurt to define the
--------------------- z_. z/> ---------- J----------------- . The European division is going r°le of the European division in 

to do everything in its power to he ■■■—>'<
sell and service a substantially 
increasing volume of business 
Naturally our ability to do this 
and be successful at it, rest with 
the help and support of the do­
mestic system. So we must be in 
concert with our objectives.

. muicn, so we are extremely in- jy ^We Can A ll Help
My purpose inciting this quote terested and supportive of the ■ , e now new door-to- 

is to indicate that Flying Tigers is domestic division's guaranteed oor Pro8ram is one we should 
not the only company struggling door-to-door program. , f ” "?a o,jS time ago. Putun'ih ite z.——-—*.'—7/ E?..«z._- ___ 7 tnat ocnind us, Now Wf are in it

■ and it behooves each and every 
. Flying Tiger to not only give the 

program “lip support", but ac­
tual, earnest team support. 

The U.S. automobile industry 
. m.einu- ,s s°£nSitself out to meet com- 

the A tian tic Pe,,,ve cf}ollenges. Flying Tigers 
is doing the same thing. We have 
always done our best when the 
challenge is greatest. The inter-

the prog:

to-door sales program to suc- 
no mistake about 

’ will help in every

&
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—Bollass & Sense—i

Need a New Car?

Welcome

Retirements

In Memoriam

Flying Tigers 
On the Move

tiger
CREDIT UNION

Donna J. Noyes
H. Neal Titer
New London, Connecticut

John D. Shepherd 
Major, Infantry 
MCS Test Officer 
Department of the Army 
Fort Hood, Texas

More for Metro
• Just a few lines to congratu­
late you on the service of your 
Metro International passenger 
charter. For the first time. I flew 
to Athens, Greece with your air­
line. 1 never had a better flight in 
my 20 years of traveling. The

Reilly to Director 
Communications

Leo Reilly has been named 
director communications systems 
replacing Dennis Dahl who has 
left the airline to accept a posi­
tion with an international tele­
communications company. Leo 
most recently worked at Tiger 
International corporate head­
quarters in Century City, where 
he was responsible for handling 
communications matters on be­
half of the entire corporation. 
Prior to that he was director tel­
ecommunications at Western 
Airlines for 13 years.

Paul McCannon ... CSR “I”. 
! Paul Donohoe and Salvatore 

Sanfilippo .. .accountexecutive.
CHICAGO

Jeannette Ray and Thomas 
Swider ... account executive. 
Cheryl Madsen, Mary McNam­
ara, Darlene Stathas and Eliza­
beth Stefanski... telephone sales 
rep.
DALLAS

Linda Carter.. .account exec­
utive. John Moseley ... CSR “1".
HOUSTON

Linda Bates... CSR “I”.
INDIANAPOLIS

Russell Lilly.. .account execu­
tive.
JFK

Antonio Butcher and Donna 
Cammann . . . general clerk. 
James Cahill and Donald Colan- 
trello... account executive.
LOS ANGELES

Ronald Autry, Dianne Boger, 
Richard Kerrigan and Kenny 
Ozawa... account executive.
PHILADELPHIA

Daniel Gallager... account ex­
ecutive. Valeria Grantham and 
Eileen Keenan ... CSR “1”.
PITTSBURGH

Darlene Skoff... CSR “I”.
PROVIDENCE

Thomas Stetson... account ex­
ecutive.
SAN FRANCISCO

Stephen Dunlap... telephone 
sales rep. Russell Kane...ac­
count executive. Sahda Kuba ... 
personnel coordinator.

service was excellent, and the 
entire crew is to be complimented 
on service.

Your flight attendants were so 
great it helped ease the sadness 
in our hearts leaving Athens. 
The smiles and service, again, 
were great. Thank you for a 
pleasant ride.
Mary Hcllen
South Hampton, New York

service provided was excellent 
and always on schedule. Consi­
dering how inexpensive the 
package was — considerably 
lower than all the others we had 
checked - - we were very happy 
with all the arrangements. We 
would certainly recommend both 
TourFlitcs and Metro Interna-

New Cars
— 15 percent annual percentage 

rate.
Up to 48 months to repay.
I otal amount financed can be 
up to 80 percent of the pur­
chase price of a new car in-, 
eluding tax and license. 
Maximum loan amount 
$25,000.

of them again.
Thank you for helping us find a 

vacation that was both fun and 
affordable!

Other promotions and new 
positions around the system:
HEADQUARTERS

Diane Astiazaran... to person­
nel relations specialist, from per­
sonnel representative. Cathleen 
Soucy ... to service operations 
analyst, from confidential secre­
tary. Chester Staff... to custo­
mer finance job “4”, from cus­
tomer finance job “3". David 
Terrell... to office services clerk 
“II”, from office services clerk 
“I”. Ralph Ybarra... to senior 
clerk, from records retrieval 
clerk.

Flying Tigers salutes the fol­
lowing employees and their years 
of service:
Clark Doty, maintenance super- 
visor-HDQ. 31 years.
Warren Clark, captain-JFK. 30 
years.

On the Ball 
In Stuttgart

» 1 would like to express my 
sincere appreciation to Mr. Ger­
hard Hiller (customer service 
agent) of your Stuttgart, Ger­
many office for his assistance 
recently.

My organization was tempor­
arily deployed to Stuttgart and

Flying Tigers welcomes the fol­
lowing new employees:
HEADQUARTERS

Shafeik Ali... office services 
clerk. Linda Di Carlo... accounts 
specialist-credit union. Maria 
Galan...data controller. Eric 
Hannestad ... systems analyst. 
Mary Kapustka.. .confidential 
secretary. Marsha Paaluhi. .. 
CSR “I”. Cynthia Presley... 
benefits clerk.
ATLANTA

Robert Gaughan ... account 
executive.
BOSTON

Clyde DeBay.. .general clerk.

BOSTON
Mary O’Connor... to account 

executive, from sales rep.
BRADLEY

Joseph Fossi... to account ex­
ecutive, from sales rep.
DENVER

Richard Neill... to supervisor 
customer service, from CSR “11”.
JFK

Sally Schaefer... to catering 
rep., from flight attendant-SFO.
MANCHESTER

Paul Gunn...to account ex­
ecutive, from sales rep.
MINNEAPOLIS

Raymond Munn... to CSR 
“II”, from CSR “I”.
SAN FRANCISCO

Daniel Day ... to flight attend­
ant, from catering rep.-JFK. 
Mark Hughes...to senior ops. 
supervisor, from ops. supervisor.
SAN JUAN

Jorge Colon... to account ex-

Letter to Metro International 
Airways.
• 1 just wanted to send you a 
little note to express our appre­
ciation for everything you have 
done for Zohar Cohen, the little 
Israeli boy who was burned so 
verybadlyand who needs special 
medical treatment which can only 
be given at the Shrine Hospital 
in Galveston, Texas.

My wife and I were on the plane 
with Zohar, and we especially 
appreciated all the cooperation 
your crew gave us. Rabbi Sholom 
Gold and my wife, together with 
others, raised — with the help of 
your crew — $900 for this little

We’re Having a Loan Sale!
High car prices plus high loan 

interest rates have priced many 
people out of the new car market. 
The credit union wants to put 
you in that new car that you've 
been wanting... with payments 
you can afford!

From February 16 through 
March 15, 1982, new car loans 
will be available to qualified bor­
rowers at 15 percent (annual 
percentage rate). Used car loans 
will also be lowered to 17 percent 
during the same time period.

A survey wasTecently conduc­
ted of lenders in the Los Angeles 
area that showed these rates to 
be one percent to more than five 
percent below those available on 
the “open market” in the area. 
As always, the credit union en­
courages you to compare loan 
ratse offered through other sour­
ces in yourarea and urges you to 
always borrow at the lowest rate 
possible.

If you’ve been thinking of pur­
chasing a new car, now might be 
the best time to shop around, 
make your best deal on the vehi-

was awaiting arrival of a ship­
ment of equipment needed to 
perform our testing mission. 
Numerous contacts with our 
home station at Fort Hood had 
produced little usable informa­
tion on the whereabouts or pro­
jected arrival of the shipment. 
Late one evening, I went to the 
Stuttgart flughafen and contact­
ed Mr. Hiller. He took the incor­
rect airbill number given to me 
by our home office and was able 
to decipher it and locate the 
shipment. His prompt interces­
sion enabled us to obtain our 
supplies at least two days earlier 
than we would have, had we let 
the Army transportation system 
run its course.

Mr. Hiller’s cooperation and 
assistance was of great value to 
my organization in accomplish­
ing our= mission in Germany. 
Please accept my sincere thanks 
and convey them to him.

Letter to Holiday Travel in Wa­
terford, CT.
• Recently, your agency booked 
me and a companion through 
TourFlites International for a 
trip to Las Vegas, November 22- 
26, 1981, with service provided 
by Metro International Airways, 
from JFK International Airport 
in New York.

I would like to tell you how 
much we enjoyed the trip. The

Hawes to Geneva, 
Kmak Promoted

Mark Hawes, director corpo­
rate affairs, has relocated to Gen­
eva. Switzerland, where he shares 
offices with Flying Tigers Geneva 
sales and operations. From his 
new office, he will continue his 
responsibilities as director of cor­
porate affairs, including industry 
affairs and facilitation for the 
Flying Tigers system. In addi­
tion, Mark will support Euro­
pean and North American man­
agement in the development of 
North Atlantic marketing and 
pricing strategy.

Ray Kmak has been promoted 
to director North Atlantic pric­
ing, responsible for both east- —
bound and westbound North At- ecu*,ve, from sales rep.

WORCESTER
David Soloperto... to account

boy and mother. They had come 
to the United States without even 
a coat.

The compassion and concern 
that your flight attendants and 
crew showed is indeed exemp­
lary. We commend you and them 
for demonstrating such kindness 
and humanity. May the Holy ------ -----  --- ,
One. Blessed be He, continue to tiona 1JIS well as travel with both 
grant everyone in your organiza­
tion the inspiration, courage, in­
sight, and ability to continue to 
do deeds of kindness. Be well.
Rabbi Joseph Radinsky
United Orthodox Synagogues of

Houston
Houston, Texas

lantic pricing strategy and im­
plementation. Mark Hawes will
assist Ray in developing the in- executive, frorm sales rep. 
dustry affairs aspect of North
Atlantic pricing strategy and _____ _______________
implementation.

Veteran Flying Tigers B747 Captain Ken Henderson died 
JanuarY 14 He was 57 years old. Ken began his career 
with the airline in 1949.

Used Cars
— 17 percent annual percentage 

rate.
— Up to 48 months to repay.
— Total amount financed can be 

up to 80 percent of the pur­
chase order or 100 percent of 
the low blue book .value, in­
cluding tax and license (which­
ever is less).

— Maximum loan amount 
$25,000.

Give one of our loan counse­
lors a call and take advantage of 
this limited offer.

There is a limit of one new car 
r ---------, loan per member during this

make your best deal on the vehi- promotion. Loans must be ap- 
cle of your choice, then finance proved by March 15, 1982 to 
that new car with Flying Tigers take advantage of these low rates 
Employees Federal Credit Union. -Terms listed are the maximums 

Terms on loans during the sale ava'lable. Loans are based on 
are: established credit criteria and

are made to financially qualified 
borrowers. Flying Tigers Em­
ployees Federal Credit Union is 
an Equal Opportunity Lender.

^IctFZ-V/ngUr^EMPJ-?y^FEDERAL
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Chichen-ltza — Mayan and Toltec ruins near Cancun, Mexico.
— Photo by Sylvia Amendota, labor relations representative-HDQ.

A.W. Brunetti, Director-Safety
Each package includes three

Currents, Gas Cans

Odd Safe Ste

Your guide to interline travel.

issues, or $38 for two years, send 
a check or your MasterCard or 
Visa card number and expira­
tion date to:zlSl/ Travel Guide, 
1325 Columbus Ave., San Fran­
cisco, CA 94133.

Ole - The Weather’s 
Great in Mexico

If winter weather has you down, 
Interline Value Vacations is offer-

Want to Get Away to Something Wild? 
Try an African Safari

to Mexico that may be just the 
thing to pick you up.

The 4-day/3-night packages 
offer you a choice from hotels in 
Mexico City, Guadalajara, Can­
cun, Acapulco and Puerto Val- 

depending on hotel chosen and

between any Mexicana U.S. gate­
way and any destination within 
Mexico for $50. Stopovers in 
other Mexico destination cities 
are available for an additional 
$15 per stopover.

In addition to Fiesta Fare, Mex­
icana offers FiestaFare Caribe 
and FiestaFare Latino. When 
used in conjunction with Fiesta­
Fare Mexicana, these special 
fares make it possible for you to 
travel round trip space available 
between Mexico City and San 
Juan, Puerto Rico; or Mexico 
City and Guatemala City, Gua­
temala, or San Jose, Costa Rica 
for $35 in addition to the $50 
FiestaFare.

For information or reservations 
for any of the Mexico packages 
or details about Mexicana’s Fi­
estaFare, contact: Interline Value 
Vacations, 8921 So. Sepulveda 
Blvd., Los Angeles, CA 90045; 
or call (800) 421-2261, in Cali­
fornia (213) 670-8304. Informa­
tion about FiestaFare is also 
available from Employee Bene­
fits Pass Bureau, HDQ K16.

Deluxe Tours to Asia 
at Discount Prices

Inflight Tours, Inc. is offering a 
series of deluxe tours to the 
Orient and China. Tours depart 
New York and Los Angeles, and 
include:

Interlude in Japan — A 17-day 
tour that visits Tokyo, Nikko, 
Hakone, Nagoya, Toba, Kyoto, 
Nara, Kurashiki, Okoyama, Ta­
kamatsu and Osaka.

Departure dates are June I, 
July 6, Aug. 3, Sept. 7and Oct. 5. 
Price from New York is $3,210, 
and from Los Angeles $2,925.

Orient Explorer — fs 24-day 
tour that takes in Seoul, Hong 
Kong, Canton, Singapore, Pen­
ang, Bangkok, Taipei, Osaka, 
Nara and Kyoto.

Departure dates include June 1, 
July 6, Aug. 3, Sept. 7 and Oct. 5. 
Price from New York is $3,210, 
and from Los Angeles $2,925.

Ratanakosin Festival Bicenten­
nial Celebration — A 19-day 
package that includes visits to 
Thailand, China and Hong

2666. i___ „,..H
• Thorn Tree Safaris gives in- transfers between airport and 
terlinersa 15 percentdiscount on 
18 private safaris, lasting from 
two to sixteen days, originating 
in Nairobi or Mombasa. Price 
depends on number of days and 
participants. Included are lodg-

Kong. Departure date is March 
28. Price from New York is $3,040 
and from Los Angeles $2,775.

All programs include positive 
space roundtrip airfare from New 
York or Los Angeles, all inter­
Asian airfares, hotel accommo­
dations at deluxe and superior 
hotels, American breakfast daily 
and most meals, extensive sight­
seeing programs, all entrance fees 
to places visited, English-speak­
ing escort, special cultural per­
formances, events and dinners. 
Also included are home visits to 
families in Japan.

Airline employees, their imme­
diate familes, parentsand retirees 
are eligible for the tours. A letter 
of introduction should accom­
pany applications from family 
members and retirees.

All prices are per person and a 
deposit of $350 per person is 
necessary to reserve space.

For more information, write: 
Inflight Tours, Inc., 501 Fifth 
Ave., New York, NY 10017; or 
call collect for Ms. Bell, (212) 
695-6650.

Try an African safari— See elephants and other awesome animals in 
their natural habitat.

— Photo by Jeff Seideman, captain.

pipe or building steel) can allow 
amperage to cause fibrillation of I 
your heart. Such injury is very ; 
probable if your body contacts i 
at the conductor and to ground i 
are firm, and especially if they I 
arc wet. With dry conditions and < 
poor contacts, our body resis- < 
tance may be high enough to let . 
you escape with only a tingling 
jolt.

If you’re in doubt about the 
safe condition of grounding of 
any tool, machine or other device 
that’s powered by a 110-volt or 
stronger circuit, don’t use it until 
after an inspection and necessary 
repair.

Don’t Underestimate Everyday Hazards
You Might Be In For 

the Shock of Your Life
We’ve come to take electricity 

for granted, but a little current 
can still pack a powerful punch. 
For instance, 110-volt AC elec­
tricity can fatally shock an able- 
bodied person if body contact 
resistance is low. As little as I /10 
ampere of current is all it takes if 
the charge enters the body and 
passes through the heart region 
for as little as one second. Cur­
rent going through the heart’s 
nerve centers cause ventricular 
fibrillation in which no blood is 
circulated. Lack of oxygen to the 
brain causes permanent damage 
inaboutfour minutes —death in 
five to seven minutes. Heart fi­
brillation is more often caused 
by low, rather than high voltage 
shocks.

Touchinga “live" 110-volt con­
ductor while touching a good 
path to ground (such as water

If an African safari sounds ex- ing, breakfast, all meals on safari, 
citing, the following sample of jj---'-— • f •
special ground packages and air­
line discounts can get you started 
on plans for your next vacation.
• El Al’s Shalom Fare, priced 
at $274. offers round trip space 
available airfare to Nairobi via 
Tel Aviv. All employees based in 
North America and their spous­
es, children under 21, parents 
and retirees are eligible.
• Ethiopian Airlines can get you 
to Nairobi, Arusha(Kilimanjaro) 
and Dar es Salaam from Lon­
don, Rome, Frankfurt or Athens 
for $89. Employees, spouses, de­
pendent children under 21, ac­
companying parents and retirees 
are eligible.
• Iberia Fanfare Add-on Fares 
can provide transportation from 
Madrid to Johannesburg. South 
Africa, Nairobi and Kinshasa 
for $130 when used in conjunc­
tion with their Fanfare from New 
York or Miami to Madrid priced 
at $120, space available.

For more information on these 
special fares, contact Employee

If you're in the habit of carrying 
a can of gasoline in the trunk of 
your car, you have the makings 
of a major explosion. Even in a 
minor accident, the chances of 
fire or explosion are greatly in­
creased by the presence of a 
container filled with gasoline.

minibus, transfers, exclusive use 
of vehicle and services of guides.

For an information booklet and 
interline prices, contact: Thorn 
Tree Safaris Ltd., 1315-B Broad­
way, Hewlett, NY 11557; or call 
(516) 374-7037.

Another source of information 
to help you plan your African 
safari is the Jan.-April edition of 
the ASU Travel Guide, which 
features Kenya. Highlights in­
clude tips on planning your safari, 
what to see and listings of special 
interline discounts on tours and 
transportation, including those 
listed above. _

ASU Travel Guide also pro­
vides valuable information about 
other interline discounts to help 
you plan your trip to any part of 
the world.

A copy of the ASU Travel 
Guide is available for your use in 
the Employee Benefits Pass Bur­
eau at headquarters; or you can 
receive your own copy by sub­
scription.

_ ____  _____ ___  __ __ To subscribe to the guide, 
Benefits’ Para Bureau,’hDQK16~ Priced at *22rPer -vear for fo“] 
Tour packages:

• Kenya Photo Safaris special 
interline rates from $250 for a 
7-day tour to a deluxe 13-day 
All-of-Kenya safarifor $865. All 
tours include first class lodging, 
all meals on safari, fees, taxes 
and guides/drivers. Weekly de­
partures year-round.

For more information, contact: 
Ventures Extraordinaire, Inc., 
P.O. Box 2531, So. San Fran­
cisco, CA 94080; or call (415) ing a group of discount packages

• Nilestar Tours offers special 
rates of $475 on safaris of 6 days; 
$900 on 23-day all-inclusive de­
luxe safaris. Twice weekly de­
partures on most programs.

For details, contact: Nilestar larta at prices starting from $89, 
Tours (Africa) Ltd., 200 Park depending on hotel chosen and 
Ave., Pan Am Bldg., Suite 264 time of year you book your trip.
E.M., New York, NY 10166; or Each package includes three 
call (800) 223-6046 or (212) 986- night’s accommocations at the 

hotel of your choice, round trip 
’ " ’ ’_____________ J

hotel, half-day city tour and hotel 
tax.
To get you to your Mexico 

vacation, Mexicana offers Fiesta­
Fare— round trip point-to-point 
space available transportation

Do You Always 
Carry a Bomb?

Did you know that one gallon 
of gasoline can have a force 
equal to that of 13 sticks of 
dynamite?
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