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Congressional Nod

Flying Tigers Gets Results on Korea Issue

How to Draw a Crowd? Ask HDQ, ORD
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Meetings, Events 
Open Lines of 
Communication

FLYING TIGERS
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an agreement that would have 
allowed it to fly to Chicago and 
Oakland, California, and connect 
with Europe through a U.S. air­
port. KAL current serves Los

ment’s continued discrimination 
against U.S. carriers serving 
Korea. In Flying Tigers’case, the 
Korean government has stead­
fastly blocked our attempts to 
exercise provisions of U.S./ Korea 
aviation bilateral agreements 
dating back to 1978 that would 
allow us to have adequate facili­
ties at Seoul's Kimpo Interna­
tional Airport.

Recent overtures by Korean Air 
Lines to expand its service to the 
United States have provoked cries 
of protest from U.S. carriers, and 
some decisive action by Flying 
Tigers that has gained positive 
support from Congress for our 
position.
The controversial Korea issue 

has been escalating since late last 
year when KAL sought to revive

Bill Bond Named 
Vice President of 
Flight Operations

William C. Bond has been ap­
pointed to the position of vice 
president-flight operations for 
Flying Tigers effective June 6. 
He replaces Dick Wilson, who 
resigned from the position effec­
tive April I to assume more spe­
cialized technical duties in Fly­
ing Tigcrs’air operations division.

In his new position. Bond will 
have responsibility for the air­
line’s more than 950 cockpit and 
flight attendant personnel and will 
manage the flight training and 
standards, flight planning, crew 
resources and regional flight ad­
ministration functions. He reports 
to Harold Woody, senior vice 
president-air operations.

Bond joined Seaboard World Air­
lines in 1965. He has served as 
line captain on both DC-8 and 
B-747 aircraft and chairman of 

-----the- master ’executive- council 
(MEC) for both Seaboard and 
Flying Tigers. Prior to joining 
Seaboard, Bond served in the 
United ’ States Air Force and 
attended the University of 
Pittsburgh.

In addition to his 19-year flight 
crew career. Bond has served in a 
variety of positions for the Air 
Line Pilots Association (ALPA) 
including member of its Board of 
Directors, the Executive Board 
and several committees, both tech­
nical and administrative.

Angeles and New York.
Imbalance

Flying Tigers has vehemently 
protested the added KAL service 
in light of the Korean govern-
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Important “face-to-face” man­
agement/employee meetings were 
held in Los Angeles in June, 
stemming from Flying Tigers’ 
Headquarters/LAX employee 
Task Force.

The forums, designed to pro­
mote the exchange of ideas and 
allow employees to openly pose 
questions regarding the manage­
ment of Flying Tigers, are the 
latest positive development in an 
ongoing series of events resulting 
from Executive Vice President 
Lewis Jordan’s commitment to 
opening lines of communication 
throughout the company.
Jordan and other officers of the 

company attended six sessions at 
headquartersand LAX,arranged 
by the H DQ/ LAX Task Force.
The forums closely followed em­

ployee open house events at head­
quarters and Chicago that also 
flowed from the activities of the 
airline’s three-month-old Employ­
ee Action Group and its Task 
Forces.
The Employee Action Group 

and its Task Forces continue to 
meet on a regular basis, develop­
ingaction items aimed at improv­
ing productivity and profitability 
throughout Flying Tigers’system. 
“It is exciting to see employees 

from various areas of our com­
pany working so diligently to­
gether to help return Flying Ti­
gers to a position of sustained 
profitability,” said Jordan.

A detailed update of Employee 
Action Group activities and ac­
complishments will be issued to 
all employees in the near future.

At the same time, Korean Air 
Lines has taken full advantage of 
the provisions afforded it in the 
agreements and is now actively 
seeking further penetration into 
U.S.-and Flying Tigcrs-markets.

Flying Tigers Testifies
On May 30 Larry Nagin, senior 

vice president of administration 
and general counsel, and Cyril 
Murphy, vice present of interna­
tional and governmental affairs, 
testified before the United States 
House of Representatives Inves­
tigations and Oversight Subcom­
mittee of the Committee on Pub­
lic Works and Transportation with 
regard to Korea’s attempt by gain 
the added U.S. access for KAL. 
Our testimony was a major part 
on the proceeding’s agenda.
The Subcommittee was meeting 

to consider Korean Air Lines’ 
attempts to obtain additional route 
authority in return for purchasing 
American-manufactured aircraft, 
as well as complaints from U.S. 
carriers on the failure of the Ko­
rean government to implement its 
nromises under vario,,s agree, .....

Continued on Page 2.

Larry Nagin, above left, senior vice president of administration and general counsel, and Cyril Murphy, 
right, vice president of international and governmental affairs, show exhibits that helped support their 
successful testimony May 30 before a U.S. congressional committee regarding pressing U.S./Korea 
aviation issues.
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Signs of our spirit-Among the talented Flying Tigers who contributed to very 
Spcch^“ °pe” yUSe e,ve,n,s al headquarters and Chicago June 2 and3 were 
Earl Barney Bernard, left, with "Welcome to our Open House" flyer he 
Clead>RS/rfand,pl:,M‘^ltar,C'-SeiVen'’iand Fra"k and J‘m Guid°‘ l-r,
above nd 2 ,t ’ resPec"veJ'’’ "’hapamted eight signs including the one 

RD °" ,heSe *"at

KOREAN AIRLINES-LOS ANGELES (LAX) FACILITY
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Cold Bay, Alaska

1985.

CAB Law Judge

The airline worked closely with

People Express

TSSTP Training adequate ground handling facili-

Meeting Employees

necessary to establish an effective 
and expanding presence.”

Airline Aids
Customs Process

Korea Issue
Continued from Page 1.

review

Please Note
Hotels, Flights
Tight in ANC

negotiations scheduled to resume 
in September, to ensure a strong 
U.S. negotiating posture in sup- 

‘ ” °. carriers.
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and Murphy pointed out Korea’s 
failure to live up to the terms of 
the U.S./Korea aviation bilateral

specially prepared display throughout the world.
Flying Tigers Review will report 

further developments in this mat­
ter as they occur.

Flying Tigers has reached agree­
ment with People Express to pro­
vide maintenance service on Peo­
ple’s 747 passenger aircraft in Los 
Angeles commencing June 15.
The agreement also includes 

maintenance checks on People’s 
747 aircraft which will be per­
formed at our LAX headquarters 
facility.
This agreement was made on the 

heels of a similar agreement with 
People Express to perform main­
tenance on the airline's 747 air­
craft in Newark and is another 
important revenue contribution 
to our profitability efforts.

KAL has approximately 13.500 
square meters of space at LAX 
and 11,300 square meters atJFK.
Flying Tigers has 930 square 
meters of space at SEL and is 
seeking a new facility covering 
4,032 square meters.

Nagin and Murphy contended 
to the U.S. officials that because 
of Korea’s discriminatory actions 
it had forfeited the opportunity to 
gain additional U.S. access for 
KAL under the current agreement.

We Got Results
Flying Tiger’s testimony was 

su[. ' ' /■
as Civil Aeronautics Board Chair­
man Dan McKinnon. The Sub­
committee, chaired by Hon. Elliott
H. Lcvitas of Georgia and with lu lll5 SI1OU1 De 

Association (ATA) industry posi- minority member', HonVuyM^ “bumped”atUANC

""" „„„.---- nariofNew York, concluded that a
representative from Congress

Second Flight senger configuration-will con- 
y, J tinuc IO be UL1II/.CU IU1 muuaiji

Due Down Under Airlift Command passenger flights
During the first week in June, Base in The Philippines, as it has 

Flying Tigers received formal " ’ 
approval from the Australian 
government to commence a 
second scheduled southbound 
flight from the U.S. to Australia, passenger missions until October.
The second weekly flight will 

commence July 11 and operate 
on a Los Angeles-Sydney routing 
The aircraft will operate out- 
bound charter flights to Asia, V/W iiui ~

SSXSS Gives Airline
Venezuela Nod

Flying Tigers completed a chap­
ter in its history with the sale 
effective June 15 of the airlines 
lease holdings in Cold Bay, Alaska.

Located on the tip of the Alaska 
peninsula, Cold Bay was once a 
crew rest and refueling point in 
Flying Tigers’ transpacific opera­
tions. In recent years we have 
retained management of the town’s 
hotel, bar, restaurant, grocery 
store and an aircraft maintenance 
and operations facility. Flying 
'T" 1 • Z“~l 1 .1 TA___ J j jq

1961 and has leased and operated

Flying Tigers has played a major 
role in the formulation of an 
International Air Transport As­
sociation (IATA)/Air Transport 

tion aimed at hastening customs 
clearance and release of import ,r  ,
cargoat JFKand Miami airports. should join the current'U^S/Korea

Following efforts that spanned 
approximately nine months, Lee 
Mitchell, senior director of infor­
mation systems, and Fred Lues- 
sen, manager of industry affairs 
and facilitation, gained IATA/ 
ATA agreement with Flying Ti­
gers’ position that the develop­
ment of automated customs sys­
tems should be directed at the 
faster clearance and release of 
cargo, rather than customs inven­
tory control, which was the pre­
vious industry position.

Flying Tigers also gained agree­
ment that these systems should be 
uniformforall U.S.airports.The 
new systems are set to be in effect 
at JFK and Miami in 1985 and 
will be followed by airports around 
the country.

Lawrence M. Nagin 
Senior Vice President-Administration

& General Counsel
Colleen Ferguson Ann-Marie Hennessey

Editor Editorial Assistant

Flying Tigers is a Tiger International Company

Agreement was reached in May consolidations. This will allow 
with Aerolineas Argentinastoex- Flying Tigers to compete more 
tend Flying Tigers’ lease of B-747 effectively in the Brazilian market, 
aircraft LV-MLO. The aircraft- Each of the two countries re-

The second group of incumbent 
senior services supervisors from 
around the domestic system has 
started through Flying Tigers’ 
comprehensive 14-weekTerminal Flying Tigers at SEL 

traffic specifically favoring use of Services Supervisors Training - - - 
Program—TSSTP—including 
headquarters and field sessions.
The TSSTP program began ear­

lier this year with newly-hired 
senior services supervisor going 
through the training first in order 
to enable existing supervisors to 
complete this important program.

It is planned that all Flying Ti­
gers U.S. terminal services super­
visory personnel will receive the 
training during 1984 and 1985.

74o’l'SWoHd 'w PU u/C Rel‘*tions Department, Flying Tigers, 

CAMor'fe'SS'Q.K- B“ ’2MS- L“ **»■
Executive Vice President Lewis Jordan welcomed the oppor­
tunity to meet with employees in Frankfurt and London in 
May while on business in the cities. Jordan, above left, talks 
with General Manager-Germany Oswald Buttler at an infor­
mal gathering of FRA Flying Tigers. Jordan has had the 
chance to meet with employees at a number of Flying Tigers 
locations and is planning more visits as lime permits.

Maintenance Set Progress Made in 
U.S./Brazil Talks

The latest round of U.S./Brazil 
aviation bilateral talks has yielded 
favorable developments flowing 
from Civil Aeronautics Board 
action that sustained Flying Ti­
gers’contentions regarding Braz- 
il’sand Varig Airlines’discriminatory 
market practices.

A five-month agreement which 
will be reviewed in August and 
October established provisions for 
prompt currency remittance; fuel 
purchase in local currency; ex- 
panded frequencies between the 
U.S. and Brazil; and limitation of 
Brazilian carrier preference prac­
tices to government purchases.

» < » » mz T», The latter provision further re-
MAL PAX ± lane quires that preference traffic—

Lease Extended

currently our only aircraft in pas- ceived authority for 36 round trip 
vu..;;6u.combination or all-cargo charter 

tinue to be utilized for Military flights during the next five months, 
’ 3 to be allocated amongst their 

between St. Louis and Clark Air respective carriers.

Flying Tigers is “Pushing 40”
The world's largest all-cargo airline will be "pushing 40" as of 
June 25. the date Flying Tigers officially opened the modest 
doors of its original facility—a two-car garage in Long Beach, 
California-in 1945. Above are the logos that have represented 
the airline through 39 colorful years. The airline ’s original 
Tiger Shark insignia, above left, gave way to the freight­
symbol Circle-T, center, in 1960, but continued to appear on 
Flying Tigers aircraft through 1967. Today s distinctive Tiger- 
face logo started after scheduled service began between the 
U.S. and Asia in 1969, and became the official logo for the 
^ThToNsPn of our 39th anniversary serves as an excellent 
reminder of all that we have to be proud of. said Executi ve 
Vile President Lewis Jordan. "Flying Tigers is unmatched m 
our industry as the clear leader and one of few survivors of 
many who have attempted to succeed in the air cargo business 
in the last 40 years. It is more important now, than evei, he 
continued, "that we focus on our strengths and opportunities 
rather than the hardships we have faced. The competition is 
getting better-we must see that we do not relinquish our 
leadership advantages."

Doug Shaw, manager of traffic 
services at our Anchorage, Alaska 
facility, reports that hotel accom­
modations in Anchorage will be 
extremely critical through Sep­
tember 1. Personnel planning to 

. - ,, ‘ravel to Anchorage should have
ipported by other earners as well firm reservations, and should not 

expect airline reduced rates to 
apply. Personnel traveling on a 
space available" basis on com­

mercial airline flights should be

and have alternative travel arran­
gement available, and should also 
be prepared to upgrade to full 
fare.

ments between the two countries.
Facilities Inadequate

During their testimony, Nagin port of U.S. 
and Murphy pointed out Korea’s
failure to live up to the terms of This positive U.S. government 
the U.S./Korea aviation bilateral support underscores the impor- 

QlinArvicnrc agreements, highlighting their tance of Flying Tigers’active par-
DUpcIVlaUlS V>Cl refusal to permit Flying Tigers ticipation in U.S. aviation bilateral 
nn z-x r~. nm™ m . j . j L-  ar_-in  proceedings as we continue to

ties at Kimpo. The officers drew develop and protect our business 
on s.
materials illustrating Korean Air 
Lines' modern, expansive air cargo 
facilities at LAX and JFK com­
pared to the meager space allowed

since Flying Tigers acquired the
aircraft in July, 1983.

The extension will guarantee
availability of an aircraft for MAC Interests Sola

Fifth B-727 is The cftjef administrative law
On-Line ORD-MSP judge for the U.S. Civil Aeronau­

tics Board has recommended that ~ ~ w   
Flying Tigers be granted all-cargo Timers VegarT usingCold Bay 
authority to Venezuela. i ~

In making his recommendation facilities there since 1963. 
to the full CAB for its considera- —a;u;llv kvJ 

Minneapolis/ St. Paul flight which tion the judge concluded that Fly- tjie new Operator-Reeve Aleutian
was previously operated by DC-8 ing Tigers’size, corporate organi- Airlines-to ensure a smooth
aircraft. . zation and experienced manage- transition for the employees at
Two remaining B-727 aircraft ment “enabled the airline to bring FlyingTigers’CDB facility. Station

will be delivered in the next few to the Venezuelan services mar- Manager Mike MacPherson will
weeks as Flying Tigers continues :------- 1------—-------—
to phase out its DC-8 fleet.

the Brazilian flag carrier—move 
separately rather than as part of

Flying Tigers to compete more

Each of the two countries

The fifth of seven B-727 aircraft 
Flying Tigers is leasing from Avi­
ation Sales Company went into 
service June 5 on a Chicago-

previously operated by DC-8 ing Tigers’ size, corporate organi- 
-~r‘ zation and experienced manage­

ment “enabled the airline to bring 
to the Venezuelan services mar- 
keting and operations specialists jra“nsfer to Flying Tigers’ services 

.n Ac.oMkh pffw-tive division; Maintenance Represen­
tative Brian O’Dwyer will transfer 
to Anchorage maintenance; and 
others may also apply for posi­
tions elsewhere in the Flying Tig­
ers system. Most other CDB em­
ployees will continue with the 
Reeve operation in their current 
jobs.

“We thank our Cold Bay people 
for their contribution to Flying 
Tigers’ success over the years,” 
said Executive Vice President 
Lewis Jordan.

4,
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The "Inside” Story

Giving Wings to Wheelchairs for 
Young Patients in Hong Kong

“The Shamu Express”--A Whale of a Charter!

Collins, as well as Sea World 
marine animal specialists. At the 
controls of the jumbo jet during 
the delicate move were Captain 
Chuck Cumiford; First Officer 
Trevor Lewis; and Second Officer 
Richard MacGibbon. Cameron 
Forbes, maintenance representa­
tive, accompanied the aircraft 
from Los Angeles to San Diego 
and was on hand during the hours- 
long loading.

required containers too large to 
be accommodated on the stretched 
DC-8s.

Coordinated Effort
On board the flight—dubbed 

“The Shamu Express’’—was Dick 
Feucrhcrm. senior planner of 
cargo handling equipment, who 
worked closely with Sea World 
over many months to develop

Photos top and at left: Shamu 
and friends, riding in specially 
designed containers, are carefully 
loaded according to well-plotted 
procedures for their first B-747 
flight. Above: Dick Feuerherm, 
senior planner of cargo handling 
equipment, was among those in­
strumental in the planning and 
completion of the intricate move.

Jet-setting crowd-pleaser "Shamu". above, Sea World’s famous p 
forming killer whale, shares his showmanship at various locations, 
with some help from Flying Tigers.

They’re Growing!
Flying Tigers has been trans­

porting Sea World animals via 
DC-8 aircraft since 1974. In this 
instance, however, the size to 
which the killer whales had grown

Flying Tigers scored another 
“first" in the airlifting ol aquatic 
animals recently and drew national 
news coverage in the process when 
wc operated our first B-747 char­
ter Hight of marine animals for 
Sea World amusement parks.

On board the jumbo jet from 
San Diego, California to Cleve­
land, Ohio April 30 were Sea 
World's famous 4,000-pound per- special containers and operational 

procedures for the move. Also 
accompanying the flight to ensure 
a smooth operation w’as Charter

Brooke Harwood. Flying Tigers general manager for Hong Kong and 
i. Asia, atteft, visits with one of the patients at the Duchess of Kent

forming killer whale. Shamu and 
his female counterpart, Namu; 
two beluga white whales; ten dol­
phins; six penguins; and a Malay- Operations Supervisor Chuck
sian sea otter. The animals were -- .. .n -- o— <v--u
en route from their winter home 
in San Diego to Sea World's 
park in Aurora. Ohio for the 
summer.

Seven young patients at the Duchess of Kent Hospital at Sandy Bay, 
Hong Kong, are now enjoying richer lives, thanks to the joint efforts of 
several organizations including Flying Tigers.

Participating in a community relations program initiated by the 
Hong Kong Round Table Number 6 (Island South), Flying Tigers 
airlifted seven wheelchairs from the United States to Hong Kong.

The wheelchairs were purchased from the Invacare Corporation in 
the United States through Archer Medical Ltd., the authorized dis­
tributor for Invacare and a leading supply company for medical and 
rehabilitation equipment and aids.
The seven wheelchairs, of a special design to grow with the patients, 

w-cre given to deserving young patients, and will be used bv them in 
their homes after they are discharged from Sandy Bay.

1 J
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Joy Sabol, manager of public relations, above right, and Barney Bernard, plant
protection, hand out Open House agendas.

* s.

Pilot Scott

Executive Vice President Lewis Jordan greets Open House attendees, above

I?

opportunity to
..:.. I n___ .• i ■

£

,p at the 
sold Flying

V 1
1A •

Drawing punch and 
cookie detail were, 

at right, 1-r, Bill 
Conley, material 

planning; Elsa 
Serrano, payroll; 

Carole Karnofsky, 
World Service 

Center; and Pat 
Derrenbacher, 
accounting, all 

active members of 
the Flying Tigers 

Employee 
Association.

FLY INC;
SJ tigers

OPEN HOUSE

A bove, l-r: Marianne Blitsch of the Tiger Federal Credit Union had a display 
event. Wayne Falk, husband of Advertising Coordinator Margi Falk, sol ’ 
Tigers hats. Marian Wade, confidential secretary, helping direct visitors.

-------  .v,.. c.anay Kate from Tiger International and a friend took the opportunity to get a closer look at the airline s facilities. A bove right: Manager of Special Projects AI 
Cormier, right, tells a visitor about the employees' "Tiger Spirit Club".

A bove left: Pass Bureau Supervisor Yvonne Thompson directs visitors along Hi-Tiger 
tour route. Above right: Senior Director of Labor Relations Tom Cromartie and his 
wife Gerry take in the exhibits.

■ er, nun crew members Dave Morris, 
t, and Bob Briggs, pilot. Above right: 
board the 747.

TIGER ^SPIRf 
CLUB

Cutler all contributed to the success of the Saturday event.

Open House at HDQ...
Approximately 800 headquarters and Los Angeles terminal employees, their families 
and friends toiired Flying Tigers’ headquarters facility Saturday, June 2 during the 
Headquarters Open House, an event resulting from suggestions that arose during 
meetings of the recently formed Employee Action Group. A number of employees 
worked diligently on the event, which included tours of the office buildings, training 
center and hangar; aircraft on display including the newest member of our fleet — the 
B-727 — and Tiger International's restored P-40; and company-related displays set up 
in the cafeteria. Refreshments were provided by the Flying Tigers Employee Associa­
tion. The very successful event was followed the next day by a similar activity at our 
terminal in Chicago (see page 6). Congratulations to all Flying Tigers who had a hand 
in the development and success of both these important employee events.

^an and his wife L^ragr^sb^

ai

Cormier, right, tells

ga
| ’ OPEN HOUSE

I
tiger FEDERAL 
CREDIT UNION

6

!.■

?■ I
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i

1

Bob Wehrman, manager of office servi­
ces, and his wife, above, examine P-40 
display.

INTI

On display at Flying Tigers' 
Headquarters Open House were 
the airline’s DC-8, B-747 and B- 
727 aircraft, pictured at left. 
Tours were conducted through 
the 747 and 727.
Below, Controller AI Meluskey 
heads for the 727.

Flying Tigers fighter squadron — was

J.'VaaWBI»W “5

^aV'^o^^<flk'e°fudliIlies,S COntrol‘ above ,eJt’ ,akes a 8rouP of Open House visitors

rw''
A aLalkJ’ I

P
I

Tiger International's restored P-40, above, aircraft type flown by the World War H 
brought in for the headquarters event.

Above left: TP-Corporate Sales Jack Kane, left, and John Hazlet, P-40 pilot, compare 
P-40-embellished neckties they were wearing that day. Above right: Retired Flying 
Tigers maintenance employee Colley Collquelte, who was also a mechanic for the 
original WWH Flying Tigers fighter squadron, adds his name to the P-40 tail where 
others of the original squadron have signed.

Above left: Director of Multinational 
Account Sales Charles Malone with his 
children on 727 rear exit steps. Above 
right: Wally Jones, manager of 
maintenance control, greets visitors to 
the operations control center, third floor 
of the Hi-Tiger Building. At left: Ed 
Wooley, director of schedule planning, 
with his wife Martine and their seven- 
month-old twin bo vs.

"J ■ ' ■El

I
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and Chicago
' Continued from Page 5.

r?

IpriSpri

s ft

Chicago Flying Tigers boasted a turnout topping 1.000 employees, fanuly members sssaesst 
event.

 g) S «■

iv
Above, l-r: Kathy Pecora, ORD accounting clerk; John Eustace, maintenance manager; 
and Mitzi Heldt, customer service representative.

Karl Krout, above left, manager of check pilots at headquarters, acquaints some voting 
visitors with the cockpit of a 747.

At left; Annette Kapota and Peggy 
Munao with bunches of ballodns 
they took charge of handing out. 
Balloons bear the retired “Circle- 
T” logo used by Flying Tigers 

from 1962 to 1975. Above: Ben 
Woods, senior ORD senior ser­
vices supervisor, and his wife 
Beverly.

Above left: Some members of the HDQ, ORD and J FK employee task forces on hand in 
Chicago included, l-r, larry Creamer. ORD operations: Cathy Venlos, ORD customer 
service, John Leonard!. ORD RSM; Dennis Bird, service assurance manager-HDO' 
no ^venson'P‘,o‘i Mary Kay Leonard, customer service-JFK: and Cary Diumami 
ORD sales. Above right: Among the day's attendees. ORD Lead RSM John Ruder

Above: Richard Hernandez, ORD maintenance 
supervisor, and his wife Cathie, ORD confiden­
tial secretary-sales.

Flying Tigers officers who traveled to Chicago for the Sunday afternoon employee event 
included, above, l-r, Harold Woody, senior VP-air operations; Executive Vice President 
Lewis Jordan; Pete Hubbard, senior VP-sales and service; Larry Nagin, senior VP- 
administration & general counsel; and Jack Kane, VP-corporate sales.

Steve Deutschman, above, director of terminal services at ORD, welcomes guests to the 
terminal’s grand open house event.

J
Above left:. Showing off his 7 Love the Hub” T-shirt is ORD traffic agent Don 
Tomasiewicz. Above right, l-r: Bob Roe, senior director of U.S. services; Rick Prisching 
ORD industrial engineer; and Lee Levenson, pilot.
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Thanks!
Review Distribution Representatives Are
Helping Us Cut Costs

submitted directly to Flying Tigers Review, HDQ-807.)

Headquarters CLE

SEL

TPE

PIT

Australia

Europe

U.S. Locations

LAX

Asia
Latin America

LIT

VCP - Nelson Nadruz

ABE - Debi Pequignot
ANC - Gloria Nelson
ATL - Dick Davis

Operations
Lou Mosley 
Maintenance
Karen Pettit
Sales, Customer Service

BDL - Julie Schneider
BHM - Kelly Mewbourne
BNA - Jerri Wiseman
BOS - Janet Briand

Operations
Tom Elliott
Maintenance
Chris Malnati
Sales
Gretchen Patten
Customer Service
Shirley Woo 
Regional Sales

BUE - Bob Fogarty 
GIG - Fernando Faria 
MAO- Joao Caram 
MEX - Javier Rodriguez 
SAO - Bob Walker

MEL - Grant Dawkins
SYD - Casey Zettler

Canada
YMX - Dan Brown 
YYZ - Gary Davison

BRK - To Narita Office
Shu Yamagata 

DNA - Yusho Onaga 
HKG - Brooke Harwood

Operations. Sales, 
Customer Service
Ron Anderson
Maintenance

KHH - To Taipei Office — 
Nick Bou-Saba

Dottie Snyder
Personnel
Sherry McMullan
Information Systems
Cindy Seymour
Accts Payable, Financial Acctg, 
Financial Rptg. Payroll, Fit Stats, 
Mgmt Rptg
Maureen Tayman
Treasury, Banking, Audit & Tax
Marie Hoffman
Financial Ping & Analysis
Terre Hohman
Inflight Services,
Flight Attendants
Carol Celentano
Crew Control. Crew Ping,
Crew Srvcs. Operations Control
Wally Jones
Maintenance Control
Frank Fuqua
Flight Planning
Barbara Rose
Billing & Collections
Joyce Yohn
Pricing & Industry Affairs
Pat Norlund
Product Mktg
Brigette Garcia
Customer Mktg
Darline Cook
Mktg & Schedule Ping
Carol Braxton
Sales Administration
Karen Sheehan
Customer Relations
Susie Moir
Traffic Services
Vickie Vega
Law & Properties
Karen Lott
Corporate Sales
Larry Berry
ULD Control
Lee Cunningham
Purchased Transportation
Alice Kraus
Terminal Engineering
Barbara Coward
Safety

Don Nielsen
Base Maintenance
Bennee Young
Instrument, Radio, Electronics, 
Accessory, Wheel & Clean-up. 
Engine Build-up, Machine and 
Weld Shops
C.W. Thompson
Facilities & Equipment
Pat Bolduc
Inventory Mgmt
Sue French
Quality Control
Peggy Snyder
Engineering
Shirley Kelly
Technical Operations
Adrienne Sinner
Production Control, 
Maintenance Contracts
Joe Pegg
Methods & Standards
Phil Meredith
Stockroom
Debbie Donato
Fit Ops Engineering, Technical
Writing, Fit Publications
Nicky Campbell
Word Processing
Russ Kissinger
Ground T rng, Trng & Sched uling.
Fit Trng Admin. Fit Trng Srvcs
Irvina Wallace
Fuel & Purchasing
Frances Hayashi
Training & Development
Jack Coveney
Claims Administration
Marianne Blitsch
Credit Union

Anne Bove
World Service Ctr
Anita Anderson
Office Srvcs, Communications,
KI AC Support
Francine Miller
Labor Relations
Hazel Pleasant
Charter Sales, Charter Ops,
Charter Administration
Carolyn Renno
Line Station Maintenance

KUL - Michael Choo
MNL - Vince Faustino 

Operations. Sales 
Customer Service
Tony Libut 
Maintenance

NGO - To Tokyo Office — 
Roy King

NRT - Shu Yamagata 
Operations, 
Customer Service
Joe Bazan
Maintenance

OKA - Minoru Kinjo
OKO - George Koscn
OSA - Ace Yamaguchi 

Operations, Sales, 
Customer Service
Nobuo Murakami
Maintenance
Fred Mills
Operations, Sales, 
Customer Service
Brian Robb
Maintenance

SIN - Margaret Oh 
Operations. Sales, 
Customer Service
Dennis Strauss 
Maintenance
Nick Bou-Saba
Operations. Sales, 
Customer Service
Jerry Bassett 
Maintenance

TYO - Roy King
Sales. Customer Service, 
Marketing
Paul Stokes
VP Asia Staff

BWI - Linda Swanhart 
Ray Laprocino 
Operations, 
Maintenance 
Jack Reardon 
Sales, Customer Service

CLT - Harry Eichenberger 
CMH - Kay Combs 
CVG - Joe Williams

Operations 
Wheeler Foster
Sales, Customer Service

DAY - Iris Spornhauer 
DEN - Ernie Snyderwine 
DFW - Larry Van Nest 
DTW - Lora Walton

Operations 
Al Demond 
Maintenance 
Jackie Hark 
Sales
Lola Nestor 
Customer Service

ELP - Mike Sullivan
EWR - Ken Thompson 
GRR - Susan Sturrus 
GSO - Susie Howard
GSP - To Charlotte Office — 

Harry Eichenberger
HNL - Kay laca
IAH - Frank Cich
ICT - Art Liebsch
IND - Beth McComb
JFK - Francis Tolka 

Operations 
Ruth Young 
Maintenance 
Tony Avella 
Sales 
Linda Stuve 
Customer Service 
Gary Washington 
Payroll, Facilities 
Helen Hoating 
Flight Operations

- John Ragan 
Operations 
Bruce Amstutz 
Maintenance 
Dana Lee 
Sales
Barbara Baxter 
Customer Service 
Joanne Dobbie 
Flight Operations

- To Memphis Office — 
Bill Kelsey

MCI - Ed Gorecki
MCO - John Elkins Jr.

Operations
Pearl Mannion
Sales, Customer Service

MDT - Edward Wildman

Responding to input from our recent "To Mail... Or Not To Mail”employee survey. Flying Tigers Review 
is now being distributed via comail to all employees, starting with the last issue. Previously the publication 
was mailed home to U.S. employees and distributed via company mail to international locations.

Essential to the successful accomplishment of this cost saving measure is the ongoing assistance and 
cooperation of Flying Tigers around the system who are responsible for receiving the publication in bulk 
and distributing it to employees in their area. Your Flying Tigers Review distribution representatives are 
listed below by location, and. where there are more than one, by department or departments they are 
representing. If you have questions about the Review distribution in your area, please contact your 
representative.

Flying Tigers Review thanks these dedicated employees for their conscientious support in our efforts to 
reduce costs wherever possible.
(General questions or comments about the Review, or material you would like to see published, should be

MEM- Dennis Markech
Operations
Bill Kelsey
Sales. Customer Service

MHT - Tina West
MIA - Len Fronzak

Operations. Maintenance
Mary Van Dover
Customer Service, Sales

MKE - Traci Jahnke
MSP - Marla Warner
MSY - Bob LaPole
OAK - James Archer
OKC - Larry Bratton
ORD - Liz Cucci

Operations
Ann Borre 
Maintenance
Cathie Hernandez
Sales
Jim Welton
Customer Service

ORH - Helen Quist
PDX - Robert Beckman
PHL - Lil McGowan

Operations, Maintenance
Joan Bennett
Sales
Diane Povine
Customer Service

PHX - Diana James
PIA - Kathy Johnston

- Joe Fekete
Operations
Darlene Skoff
Sales, Customer Service

PVD - Steve Burns
RDU - Tamara Kindley
ROC - Chuck Pecoraro
SAN - Karen Hennequin
SAT - Cherri Field
SBN - Linda Myers
SEA - Karen Funis

Operations
Chris Byron
Sales, Customer Service

SFO - Dorothy Lennon
Operations, Maintenance
Maggie Howard
Sales, Catering, 
Customer Service
Sandy Chaussard
Flight Operations

SJU - Emily Ocasio
SMF - Bruce Acheson
STL - Connie Randazzo
SYR - Charlene Fremont
TPA - To Orlando Office —

Pearl Mannion
TUL - David Brown

AMS - Gerard Prins
BHX - To London Office — 

Pat Roche
BRU - Marleen Buelens
BSL - To Zurich Office —

Helga Bachmann
CDG - Pierre De Vaublanc
FRA - Al Hicks
LHR - Pat Roche
MAN - To London Office — 

Pat Roche
MIL - Carlo Talei Franzesi
PIK - To London Office — 

Pat Roche
SNN - To London Office — 

Pat Roche
ZRH - Helga Bachmann
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Personnel Updates

Credit Lines

Sam Riskin is 
Singapore-Bound 
in Manager Post

Nelson, Davis are 
Managers of 
Terminal Services

Proctor Named
Chief Pilot

Hubbard Elected
AFA President

Ossello Named 
Sr. Director of 
Crew Resources

GM-Japan King
Addresses
Maritime Group

tiger federal
CREDIT UNION
P O. BOX 92854
LOS ANGELES. CA 90009

V

account executive and sales man­
ager at JFK and district sales 
managcr-Bradley.

I

NCUA. Your savings insured 
up to$100,000. National Cred­
it Administration, a U.S. Gov­
ernment Agency.

Roy A. King, general manager- 
Japan, was invited to speak before 
the International Propeller Club 
of Japan at its regular meeting in 
Tokyo on April 24, 1984. Some 
50 members attended the meeting.

The club is chartered and affil­
iated with the Propeller Club of 
the United States. It is oriented to 
promote, further and support the 
international maritime industry, 
having membership open to car­
riers, forwarders/agents, ship build- 
ers/suppliers and shippers. Their 
activities include monthly dinner 
meetings featuring a guest speaker.

King talked about Flying Tigers’ 
role in the air cargo industry and 
included glimpses of our past and 
present as well as the outlook for 
the future.

With the installation of our new 
phone system we acquired some 
new phone numbers you should 
be aware of.
You can dial directly into the 

Loan Department with (213) 417- 
0992 and directly into Share Drafts 
(checking) with (213) 417-0999. 
These numbers allow your call to 
bypass the central switchboard 
and be channeled directly to the 
department. The standard number 
for the switchboard remains the 
same--(213) 646-3084.

Jerry Proctor has been named 
senior director-training, system 
chief pilot, reportingto Bill Bond, 
vice president-flight operations. 
Captain Proctor will have responsi­
bility for the airline’s cockpit per­
sonnel and will direct flight train­
ing programs.

A Flying Tigers pilot since 1962. 
Proctor has served as a line DC-8 
and 747 captain and check pilot.

Sam Riskin has been appointed 
manager of Singapore and Ma­
laysia effective August 1. Cur­
rently manager of multi-national 
accounts at Bradley, Windsor 
Locks. Connecticut. Riskin will 
have overall responsibility for our 
Singapore and Malaysia termi­
nals and will report to Brooke 
Harwood, general manager-Hong 
Kong and Southeast Asia.

Riskin joined Flying Tigers in 
1970 as a traffic agent in Newark 
and has held a variety of positions 
with the airline including senior 
operations supervisor-Newark.

Jim Ossello has been named 
senior director-crew resources, re­
porting to Harold Woody, senior 
vice president-air operations. He 
will be responsible for crew func­
tions including scheduling, plan­
ning and administration.
Ossello joined Flying Tigers in 

1962 and advanced to director of 
crew scheduling before leaving 
the company in 1978 to open a 
retail business in the Seattle area. 
He returned to the airline in crew 
scheduling in 1982.

Marian Marv"Swigart, Kansas City mechanic, passed away 
May 6. Marv began his career with Flying Tigers in 1966 as a 
mechanic at headquarters in Los Angeles. He had been in 
Kansas City since August last year.

You can call the Credit Union 
toll-free from anywhere outside 
the Los Angeles area in the con­
tinental United States by dialing 
800/GO-TIGER.

Veteran Flying Tigers Captain Bob Souers passed away June 
14. Bob retired as an active flight crew member in 1974 after 
26 years with the airline, which included 17 years as chief 
pilot in Idlewild and Newark. He rejoined Flying Tigers 
from 1974 to 1979 as a simulator check pilot.

Dick Davis and Herb Nelson have 
been named to the position of 
manager of terminal services- 
Davis for our Atlanta terminal 
and Nelson for our Boston opera­
tion-reporting to Mark Harris, 
director of terminal services for 
the eastern region.
Davis, formerly chief operations 

supervisor in Atlanta, will be 
responsible for terminal services 
at our Atlanta, Charlotte and 
Orlando facilities.

Davis joined Flying Tigers in 
1961 as an operations supervisor 
in Portland. He subsequently 
served as operations supervisor, 
senior operations supervisor and 
chief operations supervisor in San 
Francisco before transferring to 
Atlanta.

Nelson, previously manager of 
terminal services in Minneapolis/ 
St. Paul, will be responsible for 
terminal services at our Boston 
facility, an important link in our 
northeastern U.S. operations.

Past positions he has held with 
the airline include ramp service­
man. lead ramp serviceman, traf­
fic agent, senior services supervi­
sor and chief operations super­
visor. Nelson joined Flving Tigers 
in 1970.

Kurt Ilmer, customer service agent at Frankfurt, passed away 
May 28. He was with Flying Tigers 29 years.

800/ GO-TIGER
... A Great Number 
For Your Money
We still have toll-free service, 

but with a new phone number.

Roy King, above left, is presented a plaque by Mr. W. Prochaska, 
President of the Propeller Club and regional manager of Sea-Land.

Pete Hubbard, senior vice presi­
dent of sales and service, has been 
elected president of the important 
Air Freight Association.
The Association, based in Wash­

ington, D.C., is dedicated to pro­
moting and expanding the use of 
air freight services throughout the 
world by U.S. industry. Its mem­
bers represent U;S. industry, lead­
ing air freight agents and for­
warders, and carriers.

Formerly vice president of the 
Association, Hubbard replaces out­
going President Joe Berg, who is 
president of Air Express Interna­
tional.

HE INTERNATIONAL 
PROPELLER CLUB

Retirements
Flying Tigers salutes the following 
employees and their years of service:

Donald Bacon, manager-operations control-HDQ.
36 years.

Martha Emerson, flight line clcancr-HDQ. 26 years.
Earl Nickerson, plant protection officer-HDQ.

8 years.
Donald Ross, lead inspcctor-HDQ. 17 years.
Joseph Urda, lead mechanic-HDQ. 33 years.

Loans, VISA, The Exchange and 
Share Drafts will be handled in 
this manner.

We know you’ll find this new 
system an easier and more conve­
nient way to do business with the 
Credit Union.
Check with the Credit Union 

Representative at your station for 
the location of the Credt Union’s 
service brochure rack.

Look for Out-
New Service Racks
At Your Location
Our recent name and logo change 

provided a perfect opportunity 
for us to review our sign-up forms 
and procedures. In the interest of 
Simplicity, we have designed a 
brochure to display in a rack at 
each station, for each one of our 
major services.

Each brochure begins by telling 
about the service and how it can 
work for you. Included in the 
brochure you will find the paper­
work necessary to start the ser­
vice. Membership, Target Accounts,


