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For the employees of Flying Tigers * July/August, 1985

Domestic - International Strategy Implemented

U.S., Sales and Marketing Organizations Set

IATA Ranking

Hoffman, Goldwater Honored Guests

i

Flying Tigers #1 Again 
in Air Cargo Worldwide

Second Quarter 
Loss Reported

FLYING

Flying Tigers remains the world's 
top air cargo carrier, according to 
the latest rankings of the Interna­
tional Air Transport Association 
(I ATA), based on the performa nee 
of the association’s 137 members 
in 1984.

In 1984, Flying Tigers flew 3,318.7 
million freight ton kilometers on 
its scheduled worldwide route sys­
tem, 32.5 percent greater than 
second place Japan Air Lines 
with 2,501.6 million freight ton 
kilometers. (A freight ton kilome­
ter is one metric ton of freight

points from the U.S. to all Flying 
Tigers international points.

“The establishment of the U.S. 
division underscores the impor­
tance of the domestic marketplace 
to our worldwide integrated ser­
vice network, and 1 am confident 

Continued on Page 2.

Organizational changes, an­
nounced as the last issue of Plying 
Tigers Review went to press, went 
into effect July 1 in keeping with 
the implementation of Flying Ti­
gers' integrated international-do­
mestic profitability improvement 
strategy. The new organization, 
designed to focus immediate at­
tention on each of Flying Tigers’ 
major profit centers - Pacific. 
Atlantic. Latin America. U.S. and

B-727 Update
In continuing implementation of 

the airline’s fleet plan, the twelfth 
and thirteenth Flying Tigers-oper- 
ated B-727 jetfreighters have been 
added to Flying Tigers’ route sys­
tem.
The aircraft, one leased from 

Aviation Sales Company and the 
other from Fairview Leasing, went 
into service the first and second 
weeks of July on BWI/ORDand 
MIA/AFL/DFW routes respec­
tively, replacing contract feeder 
services.

ing and feeder aircraft operations 
within the U.S.

Reporting to Niswonger are:
-Regional Operations Directors 

Ron Pfcfferle, western region; 
Mike Bratek, central region; Tom 
Kowalak, eastern region; and 
Mark Harris, southern region.

—Bob Roc, senior director of 
service development, assisting Nis­
wonger in the day-to-day man­
agement of the operations group, 
development of the Columbus 
hub and with special projects.
-Chuck Laatz, director of pur­

chased transportation and staff 
services, responsible for directing 
purchased transportation programs 
as well as terminal engineering 
and traffic service functions.

O Salesand marketing services- 
headed by Senior Director Jim 
Haggerty, formerly senior direc­
tor of corporate sales. Haggerty 
will be responsible for all domes­
tic retail and wholesale sales and 
domestic marketing services in 

’Sales and customerservice only, the U.S.
Reporting to Haggerty are:

Flying Tigers has posted a pretax 
loss for the 1985 second quarter 
of $4,791,000-the airline's first 
loss in seven consecutive quar­
ters-compared to a pretax gain 
of 54,892,000 for the same period 
last year.

Revenues were 5268,899,000. down 
five percent from $283,385,000 
for the same period last year. This 
quarter's results include pretax 
gains of 52.4 million from the sale 
of DC-8 spare parts.
Tiger International reported a 

second quarter loss from continu­
ing operations of $10,165,000. or 
5.40 per share, compared to in­
come of $2,384,000, or $.11 per 
share for the same period last 
year.

Flying Tigers' second quartet­
results reflect strong traffic gains 
in transatlantic, charter and mil­
itary. and Latin American reve­
nues, offset by a 20 percent drop 
in transpacific revenues. Most of 
the transpacific decline was in 
United States-bound traffic from 
Taiwan. Korea and Japan result­
ing from high U.S. inventory lev­
els and a weakening U.S. economy.

with Flying Tigers since 1969.
U.S. Organization

Flying Tigers' new U.S. division 
is divided into four major geo­
graphical divisions - western, cen­
tral, eastern and southern, with 
the exception of terminal opera­
tions for JFK. Anchorage and 
Miami, which will be handled 
separately. The regions are com­
prised of the following major Fly­
ing Tigers U.S. locations and as- 

contractand MACdivisions-has : sociated Sat I stations:
Western-ANC*/DEN/HNL/ 
LAX/PDX/PHX/SAN/SEA/ 
SFO/SMF.

Central-BNA/CLE/CMH/CVG/ 
DAY/DTW/GRR/ICT/1ND/ 
MCI/MEM/MKE/ MSP/ORD*/ 
PIA/P1T/SBN/STL.

Eastern-ABE/BDL/BOS/BWI/ 
EWR/JFK*/MDT/MHT/ 
ORH/PHL/PVD/ROC/SYR.

Southern- ATL/ Bl IMCLT 
DFW/ ELP/GSO/ IAH/ MCO/ 
M1A/MSY/OKC/RDU/SAT/ 
SJU/TPA.

Jim Cronin has designated four 
majorareas of responsibility with­
in his organization as follows:

o Operations - headed by Vice 
President-U.S. Division Scott Nis­
wonger, formerly president of Land­
air Transport Inc., a company he 
founded in 1982. In his new posi­
tion Niswonger will direct Flying 
Tigers’ terminal operations and 
pick-up and delivery, linehaul truck­

marketing services.
-Gary Runyon, manager of U.S. 

domestic wholesale sales.
-Fay Lester, manager of sales 

administration.
o Customer service - headed by 
Senior Director Gene Ochi. for­
merly director of marketing and 
customer service. Ochi is respon­
sible for all U.S. customer service 
activities.

Reporting to Ochi are:
—Four regional d irectors respon­

sible for U.S. customer service 
functions - Jack Carroll, western 
region; Tom Ciazza, eastern region; 
and southern and central region 
directors to be announced shortly. 
In the interim, customer service 
offices in the southern and central 
areas report to Tom Ciazza and 
Jack Carroll respectively.

—Joe Ruisi, manager of custo­
mer relations and claims.
• Operation -JFK/ ANC/MIA- 
headed by Senior Director Ian 
Jackson, formerly director of traf­
fic services. In this newly created 

_ position, lan will be responsible
—Four regional sales directors for operations at JFK. Anchor­

responsible for wholesale and retail age 'and Miami, key departure 
domestic sales - Betty Berryman, 
western region; Bill Krabec. cen­
tral region: Tony Avella, eastern 
region; and Gary Wood, southern 
region.

—Director of domestic national 
accounts, to be named.
-Tom Harwood, directorof U.S.

A special banquet organized by the original World War I! American Volunteer Group-Flvine 
Tigers from which the airline takes its name brought together Firing Tigers Chairman Wayne 
Hoffman, above left, and veteran United States Senator Barry Goldwater above right in July 
Goldwater was receiving the Pilot’s A ward given every other year by the famous World War'll 
group in conjunction with its biennial reunion held in Ojai, California north of Los Angelas 
Hoffman was an honored guest representing Flying Tigers - the airline, which maintains a close 
association with the A VG- Flying Tigers organization. The two men, both pilots as well as 
front-runners in their respective fields, addressed the responsive audience of World War II 
veterans, spouses and guests at the special event. Also at the head table was active A VG member 
and long-time pilot Don Rodewald, who paid a very special visit to Wayne Hoffman at Flying 
Tigers world headquarters some months earlier. For more on that story.'see page 2 of this issue.

carried one kilometer.)
In 1983, the company logged 

2.946.9 million freight ton kilo­
meters worldwide, ranking 30 per­
cent above second place Japan 
Air Lines with 2,261.7 million 
freight ton kilometers.
“We are pleased that our con­

sistent number one ranking reflects 
our continued commitment to pro­
vide reliable, expedited transpor­
tation services to our customers 
worldwide," said Lewis Jordan, 
executive vice president of Flying 
Tigers. »
Jordan added that while these 

figures are impressive, Flying Ti­
gers must constantly remember 
that success relies on top service, 
not just size.
“Staying number one means pro­

viding our customers with the 
best possible service, controlling 
costs and thus being profitable in 
all our markets," Jordan said.
“Congratulations to all Flying 

Tigers who helped us carry the 
most freight," he noted. “Let’s 
continue to work together so we 
can report the most profit. That’s 
the best measure of our success 
and will ensure our long-term 
growth and prosperity,” he con­
cluded.

required adjustments in our U.S. 
operations and sales and market­
ing structure.

The U.S. division is headed by 
Senior Vice President Jim Cronin, 
who is responsible for operations, 
sales and customer service func­
tions in Flying Tigers’ domestic 
system. Cronin joins the airline 
from its parent company. Tiger 
International, where he was most 
recently vice president-assistant 
to the chairman. Cronin was with 
Tiger International since 1980, 
serving as president of TigerAir, 
an aviation service and supply 
company, and Hall’s Motor Trans­
it Company, both former T1 
subsidiaries.
International sales and market­

ing is headed by Vice President 
Jack Kane, who has responsibil­
ity for U.S. export sales and de­
velopment as well as international 
marketing. Most recently vice 
president of sales, Kane has been
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New Structure

Sales Recognition — First Quarter ’85

Tiger International Company

First Division 
Meetings Held

Flying Tigers is a

central region.

DSM
District Sales Manager of the 

Quarter winners were John Fitz­
patrick-Philadelphia ; Tom Stet­
son-Houston; Bob Hull-El Paso- 
Frank Hall-Denver; Rick Kerri­
gan-Los Angeles; and Larry Doyle- 
Boston.

sible for maintenance in the U.S. 
eastern region, atlantic region, 
Latin America and the Middle 
East.

Mike Cukor continues in his 
position as director of line station 
maintenance, responsible for the 
pacific region, mid-America and 
the U.S. western region as well as 
maintenance control systemwide.

Bruce McKittrick, western region; 
Mike Bourkc, central region; Bruce 
Barash, eastern region; and Vince 
del Marco, southern region re­
porting directly to Kane and re­
sponsible for U.S. international 
sales deveIopment includ i ng com- 
mercial as well as agent and for­
warder accounts.

Bob Vickery continues to report 
to Kane as director of sales - U.S. 
international postal service.
• International marketing - head­
ed by Senior Director Carl Asmus, 
who is responsible for develop­
ment and implementation of Fly­
ing Tigers’ international market­
ing plans.

Reporting to Asmus are:
-Three regional directors respon-

New Organization
Continued from Page I.

RSD
Dick Miller of Flying Tigers’ 

south central region earned the 
title of Regional Sales Director of 
the Quarter for the first quarter of 
1985. Othertop RSD finishers for 
the quarter were Gary Wood, 
southeast region and Rick Posner,

Congratulations are due a num­
ber of Flying Tigers' U.S. sales 
personnel, named winners in the 
airline’s Regional Sales Director, 
District Sales Manager and Ac­
count Executive of the Quarter 
programs for the first quarter of 
1985.
These programs have been ex­

panded this year to increase recog­
nition of top sales performers. 
The district sales managers and ac­
count executives listed each placed 
first in established, defined market 
groupings.

At the World War 11 American Volunteer Group (A VG) Flying Tigers reunion banquet in July 
(See photo/caption on page i) Flying 7 igers Chairman Wayne Hoffman shared the head table 
with a number of special people including Don " Rode" Rodewald, an officer of the A VG and a 
very special aviator. Hoffman had hosted Rode at informal ceremonies at Flying Tigers world 
headquarters some months earlier in recognition of an exceptional accomplishment: Rode a 
66-year-old paraplegic, had just completed an incredible pioneer solo flight around the world in 
his own single engine light aircraft. Rode is greeted by Hoffman, above, at the airline's headquar­
ters hangar after flying his well-traveled Piper Comanche 260 aircraft into Los Angeles ^na­
tional Airport for the infornia event in his honor. Also on hand were a number of Fly ng Tigers 
employees and some of his fellow A VG members. ' J g S

90009. Co-mail: HDQ-807. ™getes, LA

pany’sinternational, U.S. and con­
tract and MAC divisions.
The international marketing or­

ganization is designed to meet 
specific tactical marketing needs 
of Flying Tigers' three interna­
tional divisions, emphasizing new 
programs and products designed 
for near-term implementation in 
order to meet the growing needs 
of the airline’s customers and at 
the same time increase profitabil­
ity. The efforts of Flying Tigers’ 
international marketing team will 
help to improve Flying 1 igers’ 
position in the international mar­
ketplace in conjunction with agents 
and forwarders as well as com­
mercial accounts. Jack Kane noted.
“I have great confidence in our 

people and the resources they . 
provide to meet the competitive 
challenges facing us today in our 
international markets,” Kane said 
of this new organization.

AE
Winners in the Account Execu­

tive of the Quarter program for 
the first quarter of 1985 include 
Kathie Nemetz-San Francisco- 
Jerry Cortese-Denver; Dan White- 
Raleigh/Durham; Art Liebsch- 
Wichita; Roy Shirai-Chicago; and 
Craig Fauble-Dallas/ Fort Worth. 
These programs are designed to 

boost sales and spotlight outstand­
ing performance by Flying Tigers 
sales personnel.

that our U.S. team has the ability 
to meet the unique challenges of 
the domestic air cargo business." 
said Senior VI’ Jim Cronin.

Lawrence M. Nagin
Senior Vice President-Administration

& General Counsel
Colleen Ferguson Ann-Marie Hennessey

Edllor Editorial Assistant

line divisions were at hcadquar- Nippon Cargo Airlinesand NCA s 
ters early in the week cond 
business discussions along with 
other officers-including a special al5U - 
meeting with Chairman Wayne ‘nectjn„ his interest in maintain- 
LJ rtfl'.v.n r, n nrl p vnoiltlt/p \7 1CP PrP5- rrt 1*| of

California companies.

In order to give the highest pos­
sible level of attention to Flying 
Tigers’ line station maintenance 
function throughout the airlines 
worldwide system in light of ex­
panding domestic and internation­
al operations, effective July 8 re­
sponsibility for the line mainte­
nance function has been divided 
between two directors reporting 
to Vice President of Technical 
Operations Dave Lokken.

Liddell Pan. previously eastern 
region director of maintenance. 

Hearings Address bas been promoted 10 director of & line station maintenance respon-
U.S./ Japan Issues

Flying Tigers presented testi­
mony in Washington, D.C. recent­
ly before the East Asian and 
Pacific Affairs Subcommittee of 
the U.S. Senate Foreign Relations 
Committee - chaired by Alaska 
Senator Frank1 Murkowski - at 
hearings commencing in July con-

national forecasting and market-  °    
inginformation. organizationaTstructure that went 'fapan’s direct efforts to impact
-Carol Svensson, manager ot jnt0 cffect Ju)y | werc held at thc American share of the trans­

advertising and sales promotion, headquarters the week of July 15. pacific aircargo trade, reflected in
providing support for the com- officers heading up thc airline’s part in the issuing of authority to 
nnmrc interna f innfi I II fl nd Cfin- .... i . j — £.. . a : —11 on/-i NJ ( A $

ixiupuil VU15“ 1 ••••-------- .
iducting subsequent entry into the market.

California Senator Pete Wilson 
also participated in the hearings, 

______ :.-.»nroct in maintain-
IWIWUllg ••••'••------ . p
ing the competitive strength ot

cerning thc trade of services 
tween the U.S. and Japan.
The first of these hearings 

concerned with transportation 
services. Flying I igers’testimony, 
presented by Vice President ot 

FlyingTigers’first divisional meet- international and Governmental 
ings reflecting the airline’s new Affairs Cyril Murphy, focused on 
organizational structure that went japan’s direct efforts to impact 
into effect July I were held at thc American share of the trans­

Hoffman and Executive Vice Pres­
ident Lewis Jordan—in prepara­
tion for a concentrated all-day 
working session held Thursday 
that week.
The meeting focused on each 

major division of the company 
including finance, legal and ad- #
ministration, air operations and In Maintenance 
sales and marketing, with particu- 
laremphasis on contract and MAC. 
pacific, atlantic. U.S. and Latin 
American divisions, giving each 
division head the opportunity to 
address issues of greatest concern 
and opportunity in their respec­
tive areas.

Divisional meetings will be held 
periodically as key elements of 
communication and action in Fly­
ing Tigers’ efforts to maximize 
profitability in all areas of its 
operations.

“Tiger Spirit” AVG-Style

International Sales and 
Marketing

Vice President Jack Kane has 
designated three major areas in 
his organization as follows:
• Corporate sales - headed by 
Senior Director Charlie Malone.
formerly director of sales-national 
accounts. Malone is responsible 
for international corporate account 
development.

Reporting to Malone are:
—Rick Posner, director of mul­

tinational accounts, responsible 
for the development of interna­
tional revenues from majorexport 
and import commercial accounts sible for product development, mar- 
headquartered in the U.S. ket development, pricing, general
-Sally Pasiuk. director of Tiger sales agents and interline activi- 

Intermodal, responsible for the 
generation of international reve­
nues from Flying Tigers' sea-air 
and intermodal products.

—Peter Hansen, director of in­
ternational sales responsible for 
the development of U.S. export 
revenues from major American 
and Europeanagentsand forward­
ers based in the U.S.

—Koji Kuroki, director of inter­
national sales responsible for the 
development of U.S. export reve­
nues from major Japanese. Chi­
nese and Korean agents and for­
wards as well as major Japanese 
trading companies based in the 
U.S.
The corporate sales team will 

concentrate on the development 
of large commercial, agent and 
forwarder accounts, strengthening 
Flying Tigers’ overall sales and 
marketing efforts.
• Regional sales - headed by New Flying Tigers Jim Cronin, senior vice president-U.S. division, above 
directors of international sales left, and Scott Niswonger, vice president-U.S. division, above right.

ket development, pricing, general

ties for their respective regions - 
Dick Brannon, pacific; Ray Kmak, 
atlantic; and Alan Peck, Latin 
America.
-Jerry Ogawa, manager of inter-

I 
i

- . ■ j

- ■' J
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Durians: Loved, Hated, Airfreighted
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Aircraft Takes A Preflight Flight

Salmon Roe
Rushed to TYO

U W
Two Situtungas, above, get used 
to their new home in Singapore 
following their flight via Flying 
Tigers from California.

machine, capable of producing a 
chilling 19 tons of ice each day, 
was flown to Heathrow Airport 
from the U.S. and transported to 
Southampton for the company, 
which helps British caterers “keep 
their cool” with ice supplies for

and riverbanks of West Africa. 
The Reeve’s Barking Decr. so 
called because it barks like a dog, 
originally comes from Southeast 
China.
The eight animals seemed unper­

turbed by their 9,000 mile, 31 
hour journey, remaining quiet dur­
ing their flight, arrival, unloading 
and handover to the zoo’s repre­
sentative.

Cherries Move
U.S. to Japan

Flying Tigers has just completed 
its seasonal movement of fresh 
cherries from the United States’ 
Pacific Northwest to Asia. More 
than 900,000 pounds of the suc­
culent fruit moved on board three 
Flying Tigers B-747 charter flights 
and three scheduled service flights 
from Seattle to Narita between 
June 28 and July 6.

The spikey, pungent fruit is pictured left, 
before harvesting, and below, on arrival in Hong 
Kong.

Flying Tigers 
“Pulls Out Stops 
For Space Program

Flying Tigers “pulled out the 
’ stops”for the United States space 

program recently making a spe­
cial stop at Cape Canaveral. Flor­
ida to deliver a delicate, high 
value shipment for McDonnell 
Douglas.

The space lab instrument point­
ing system—including one piece 
worth $6 million-was transported

Animals Get VIP 
Service to SIN
Three Uganda Kobs, two Sit­

utungas and three Reeve’s Bark­
ing Deer—gifts to Singapore Zoo­
logical Gardens from California’s 
San Diego Wild Animal Park- 
were VIP passengers recently on 
board Flying Tigers flight 71 from 
Los Angeles to Singapore. The 
animals will enhance the zoo's 
hoofed stock collection and are 
now on display following a 30- 
day quarantine period.

Among the greeting party at 
Singapore’s Changi Airport when 
the animals arrived were a team 
from the local television station.

Hying Tigers is currently involved 
in its seventh consecutive season 
transportingsalmon roefrom An­
chorage, Alaska ter Tokyo. Japan.

Approximately 880,000 pounds of 
the Japanese delicacy had moved 
via Flying Tigers scheduled ser­
vice from Anchorage to Japan 
from mid-May to mid-August with 
a total of a million pounds esti­
mated to be moved by the close of 
Alaska’s salmon season at the end 
of August.
A representative of Flying Ti­

gers’ Tokyo sales staff is on hand 
in Anchorage working with the 
airline’s terminal staff and ship­
ping agents to help ensure the 
consistently smooth move of this 
significant revenue opportunity.

Durians: People love them, and people hate 
them, but few of those familiar with this odifer- 
ous Far East fruit, it is reported, are ambivalent 
about them. Once you’ve established contact 
with this strong-smelling subject from Thailand 
and Malaysia, you'll no doubt join either those 
maligning the durian with such dire descriptions 
as "carrion in custard", or those singing its 
praises fervently as the " King" of Asian fruits.

In Hong Kong, there are enough of the latter, 
who have found their way beyond the smelly 
skin to the seductively flavored andfar less mal­
odorous creamy yellowish center, to fill three 
chartered Flying Tigers B-747jetfreighters bring­
ing the fruit to HKG from Bangkok, Thailand.

The three charter flights, operating April 30 
and May 7 and 22 during durian season, carried 
more than 700,000 pounds of the debated deli­
cacy into Hong Kong's Kai Tak Airport. Air­
freight is important to the success of the durian 
outside its countries of origin, allowing harvest­
ing at just the right moment, for a durian picked 
too soon is described as "tasteless mush ",

ace garden parties.

Another piece of cool cargo flown 
by Flying Tigers early in July 
included a 16x5x4 foot icecream 
making machine shipped by a 
leading British manufacturer to 
New York in time for the city’s 
hot summer months.

a teacher in the craft design and technology department at West Leeds' Bov’s. 
High School in England, is a firm believer in keeping his students’ heads in the air as well as their 
feet on the ground—and is accomplishing this with a little help from Flying Tigers. Padden, a 
qualified pilot, was given a full-sized, single-engine airplane in kit form for his students by 
California-based light aircraft manufacturing company, Task Research Inc. In the first move to 
Europe of one of the company's "Silhouette" aircraft, Flying Tigers transported the kit for the 
small Ivfoot long, 700 pound plane on board its B-747jetfreighter service from Los Angeles to 
Londons Heathrow Airport, where Padden and around 20 of his students, pictured below, were 
an X'l°1US y "'a""’gr; Heathrow the Silhouette was taken by road to Leeds College of 
Building, where Padden and his students will turn the pre-cut bits and pieces into an airworthy 
aircraft over a period of several weeks. They have already decided that the finished craft will be 
painted in similar fashion to Flying Tigers' striking red. white and blue striped livery. When 
finished. Silhouette will fly at a speed of approximately 120 miles per hour with approximately 
four hours of fuel supply. The wings can be removedfor easy transport on a car-pulled trailer and 
the aircraft is small enough for storage in a standard family garage.

via Flying Tigers scheduled ser­
vice from Frankfurt, Germany on 
a flight boundforJFK and Miami. 
The flight made the special stop at 
Cape Canaveral en route to off­
load the delicate shipment des­
tined for use in the Kennedy 
Space Center’s shuttle landing fa­
cility.

Among those hejping to ensure 
the success of this outstanding 
cooperative effort between the 
airline’s charter and scheduled 
service divisions were Charter Op­
erations Supervisors Vince Bus- 
carino, on hand in New York, and 
Art Hilts, overseeing the offload 
at Cape Canaveral; and headquar­
ters GSE Mechanics Paul Mar- 
bra and Louis Besiant, who were 
at Cape Canaveral to assure that 
proper loading equipment was in 
place.

. ____ Ips British caterers “keep
Flying Tigers is helping some of their coo!” ice supplier for 

its customers keep cool this sum- events including Buckingham Pal­
mer with two recent consignments --------- J---------
of “freezing” freight.
The Sovereign Ice Making Com- 

panyof Southampton, Hants, used 
Flying Tigers recently to airlift 
the largest ice making machine 
ever installed in Britain.
The 16 foot long. 12.000 pound

from the
Tigers.

1 he Uganda Kob comes from
p!.eot8Ar?S-Slandu >0f,. C®ntral and ■uuugvpemnon.vranes
E , Africa ,whl!e <he Situtunga’s , were used to offload the outsized

“Cool” Cargo 
To U.S., U.K.

Outsized Experts 
FRA to Fairbanks

Flying Tigers reaffirmed its ex- 
c. - ------...............pertise in the movement of out-
Smgapore Broadcasting Corpor- sized cargo recently with a B-747 
anon as well as representatives charter flight from Frankfurt, Ger- 

zoo, press and Flying many to Fairbanks, Alaska carry­
ing 208,000 pounds of dredging 
equipment destined for use in an 
offshore drilling operation. Cranes

natural habitat is the

rra FLY’,NG TIGERS.
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40th Anniversary Theme

HDQ Picnic A Great Day

Clown greets picnickers with balloons and a smile. ab,tore.

ta.

'

'■'f right:
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„ — wuua/o, mainte- .uugmer. /i oove: Jim Haggerty, Sr. director of sales and marketingservices-U.S., and Bruce McKittrick, western region direc­
tor of international sales.

Above left: Bill Grover, manager of international sales and marketing, and his wife Diane. Abo REcJJ Toasting the day’s camaraderie are Marty Taylor, sr. material planner, and his wife Martha. 
BSffi

More than 1.200 headquarters employees, their families and friends seized the opportunity to celebrate 
Flying Tigers* fortieth anniversary when they gathered Sunday, June 23 at Big Rock Ranch, a sprawling 
recreational site in the hills of Topanga, California, for the headquarters “40th Anniversary Picnic”. An 
all-you-can-eat “rancher’s barbecue” was provided for the picnickers, with various booths set up serving 
different fare including barbecued beef, country fried chicken, hot dogs, a variety of salads, ice cream 
sundaes and drinks. The admission price of $2 included the all-you-can-eat menu as well as rides, games, 
sports activities, swimming, contests, entertainment, the use of ranch recreational facilities, drawings and 
prizes. Flying Tigers* officer group formed the “High Tigers Volleyball Team” for the second year in a row, 
playing against teams representing air operations, administration, sales and service and finance for one of 
the picnic highlights. Final score: 2-2. A number of events were held during the day including sporting 
activities such as softball and basketball; horseshoes; pony rides and a walking puppet show for the kids; 
bingo; and an egg toss and apple bobbing contest. Picnic committee members responsible for coordinating 
the successful event included Nancy Bain, international rating; Al Cormier, advertising; Susan Cudahy, 
marketing; Canda Gray, revenue & input control; Maria Gutierrez, taxes; Mike Konovalov and Doug 

. ong, mechanics; Mary Mangrum and Doug Seapara, credit & collections; Mike McCaverty, who was the 
picnic committee chairman, Bob Stoltz and Marty Taylor, inventory management; Gary Nelson, mainte­
nance; Betty Powell, general accounting; Joy Sabol, public relations; Elsa Serrano and Uliana Stoltz, 
payroll; Linda Schoble, trucking services; and Mary Walowski, Bight statistics.

——urouwM, CtS.A bove left: Sue Heinberg, sr. director ofpersonnel relations, called the plays for the volleyball com 
A bove right: Enjoying the day'sfestivities was Betty Berryman, western region director of sale*-11 c ‘

4
Above: Paul Haag, mechanic, sports „ ,-srurt commemorating the 
company’s fortieth anniversary. The t-shirt, which read "Happy 40 th 
Anniversary FTL"on the front and "Tigers Freight-Age 40 Years" on 
the back, was designed by Paul.

K*
Among those on hand for the spirited event were, above, Dave Ernie 
electrician, with his wife Judy and their son.

y y
1 T ‘ "
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Above left: Max Hollingsworth, mechanic. Above right: Frank Riggins, maintenance supervisor, with wife 
> i . i . i. . ___________ ...................................... sill'It Cmn> // nunnpt.Carol and daughter Cindy, who received an unexpected visit from a puppet.

Musicians, above, provided entertainment for picnic-goers as part of
the day s events.

and children Rodney and Joanne.

. /. - . & ••

Ji

i!

• G

ka
Enjoying the day, above, Ramon Macapinlac, facilities, with wife Jane

Picnickers included, above l-r, Retiree A rt Ives and his wife: and Becky 
Saunders. KIA C communications specialist.

Above left, top: Mike Reid, office services and his wife Lisa. Above 
right: Enjoying their picnic spread are Tom Harwood, marketing, his 
wife Shirley and daughter Kim. A t left: Lisa Tyler, maintenance publi­
cations, and Henry Burnett, inventory management.

_ J
Above left: Maria Gutierrez, taxes, and husband. Above right: French Prescott Reill, daughter of Flying 
Tigers founder Bob Prescott, and her daughter.

Above left: Anne-Marie Prescott, widow of Flying Tigers founder Bob Prescott,, enjoyed the festivities. 
Above right: Children in attendance enjoyed many activities during the day including "fishing"in a ranch 
pond.

Above left: Volleyball players battle it out on the court. Above 
right: High Tigers Volleyball Team members Harold Woody, 
foreground, sr. VP of air operations, and Denis Kalscheur, 
VP-treasurer. prepare for the next opponents.
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ATL’s On Target

CLT Commendations

Thank You!

JFK Praise

HDQ and HNL Honors
o 1 want you to know how much E.C.R., 
LTD. greatly appreciates the excellent 
service your company has provided us.

Your people have been extremely effi­
cient and patient. I want to compliment 
your Honolulu Customer Service Repre­
sentatives Kay iaea and Karen Ahrens 
who have both provided us with the 
information we needed to keep our cus­
tomers satisfied.

Please keep up the good work.
Jerry Coit
Nevanrar Manager
E.C.R., LTD.
Honolulu, Hawaii

Letter to Joe Willis, sr. account execulive- 
CLT:
• During the past several months, we 
have done some comparative shopping 
on ourairshipments. Weattempt to give 
our customers that require air service the 
best price and the best service available. 
. We recently received an order to be air 
shipped to Texas Electric Service Com­
pany in Fort Worth, Texas. We chose 
Flying Tigers to handle this shipment. 
Our customer was overwhemingly pleased 
with your service, and because of the way 
this delivery was handled, we are assured 
that our company will receive additional 
orders from this customer.

We would like to express our gratitude 
for a job well done on this and all other 
shipments your company has handled 
for us. We now know that when Flying 
Tigers handles the shipment, both our 
company and our customers are getting 
the best. Thanks for making myjob just a 
little easier.
Shirley Hawkins 
Traffic Manager 
Sangamo Weston 
West Union, South Carolina

Letter to Joe Morganclli, district sales 
manager wholesale-JFK:
• We wanted to thank you for inviting us 
to your recent customer reception intro­
ducing Flying Tigers’ new service to 
Caracas.
The warm hospitality extended by your

o In the course of any given business 
day. Fritz Companies must maintain 
heavy contact with your customer service 
staff. I must say that as a whole we are 
very satisfied with the informative and 
friendly staff at your Chicago facility. 
There are occasions when I feel that spe­
cial thanks are in order and 1 therefore 
feel compelled to formally extend these 
to your Customer Service Representative 
Elsie Campbell. Ms. Campbell has con­
tinually proven an invaluable aid to our 
operation and always handles even the 
most demanding situations with genuine 
interest and courtesy. Flying Tigers is 
indeed fortunate to have Ms. Campbell 
and others like her in their employ.
Chuck Jones
Import Team Leader
Arthur J. Fritz & Co.
Chicago, Illinois

Leiter to Ed Kinney, supervisor custo­
mer service-A TL:
• 1 want to let you know how much 1 
appreciate the help I received from you 
and Elizabeth Adams (customer service 
representative-ATL). 1 had to ship very 
precious laboratory research samples to 
California from Atlanta and without 
your help,. I am sure the shipment would 
not have arrived safely. You arc excellent 
employees and 1 will highly rc£3^imend 
Flying Tigers whep'Ver possible.

D. McClary
Vice President-Administration 
Hybridoma Sciences, Inc.
Atlanta, Georgia

Rave Reviews
for BOS and BWI

* During a recent two week period, 
Masson tendered to Flying Tigers three 
air freight shipments to London totalling 
approximately 13,900 pounds, originat­
ing from Kentucky, Missouri and Texas. 
On each shipment we were contacted by 
the consignee in London at the last min­
ute, who requested that their cargo be 
moved immediately. We requested that 
Flying Tigers handle the pick-up as well 
as the air movement to London, and we 
gave them short notice to do so.
The .arrangements for all three moves 

were made with Ruth Hosgood (custo­
mer service representative) at your Bal­
timore terminal. Ms. Hosgood provided 
service beyond the call of duty, kept us 
advised as to the status of our shipments 
and provided flight information and bill 
numbers promptly. In spite of our many 
phone calls to ensure that all went well, 
she was pleasant and gave us the feeling 
that our cargo was the only freight being 
handled by Flying Tigers. We also talked 
with other employees at Louisville and 
Los Angeles who were very helpful, but 
Ms. Hosgood went out of her way to 
assure Masson that all would move well 
and it did.
To work with someone who is genuinely 

concerned with the movement of your

• 1 had a couple of antique chairs that 
belonged to my family shipped via your 
airline to my daughter in Portland. Ore­
gon. The driver who picked them up was 
very nice, and my daughter told me the 
driver on her end was nice too. and that 
both chairs arrived at her home in excel­
lent shape.

1 want to thank Flying Tigers for a job 
well done. 1 especially wish to commend 
your employee Debbie Stewart (custo­
merservice represcntative-BOS) for being 
exceptionally nice and very efficient.

1 shall certainly recommend Flying Tig­
ers to my friends, acquaintances or any­
one else who needs to ship goods across 
the country.
Richard T. Fay
Roslindale, Massachusetts

• The Information Systems Management 
Office of the U.S. Marine Corps recently 
demonstrated the 1 Marine Amphibious 
Force’s Command and Control (C2) sys­
tem at military sites in Hawaii and Virgi­
nia. Conferences held at each site dic­
tated the dates of the displays and left 
only four days to tear down, transport, 
and set up the display at each site. This 
left air freight as our only viable means of 
transportation. Being unfamiliar with 
the size, weight and time restrictions for 
air freight and noting that lost or “bumped” 
gear would imperil our mission, we were 
very apprehensive about the shipment of 
our equipment. Fortunately, Flying Ti­
gers has select individuals who person­
ally account for every detail and resolve 
even the most untimely problems. We are 
pleased to note that Ms. Katrina Ho and 
Ms. Sherry Macabeo (customer service 
representatives-HDQ) are two of these 
individuals.

During the planning stage of our opera­
tion, Ms. Ho and Ms. Macabeo readily 
answered our many questions concern­
ing the shipment of our gear across 
America. They provided helpful sugges­
tions to maintain the integrity of our 
shipment and they gave accurate time, 
weight, and size restrictions to us. Most 
importantly, however, W'henan incoming 
military flight with our gear onboard 
arrived late in California, Ms. Ho and 
Ms. Macabeo went beyond their normal 
duties to place our gear onto the imme­
diately departing Flying Tigers’ flight. 
Due to their professional effort a nd initi­
ative, they had our C2 equipment trans­
ported to Quantico, Virginia in time for

cargo is rare, and we were pleased to have 
dealt with Flying Tigers and Ms. Hos­
good. We look forward to your usual 
efficient service on future moves.
Barbara Beil
Export Department 
William H. Masson, Inc.
Baltimore, Maryland

staff beautifully complimented the very 
wise choice of the restaurant. It was an 
evening we will not forget too quickly.

1 would also like to mention a word of 
acknowledgement for Eileen Meglio (ac­
count exccutive-JFK) who provides us 
with such fine personalized service every 
time requested.

We wish Flying Tigers good luck with 
their new service.
Chet Calamari
Import Manager
Kuehne & Nagel Airfreight, Inc.
Inwood, New York

• I’m writing to express how pleased 
we’ve been with the assistance Todd 
Ziegler (manager national account sales- 
ORD) has brought to our relationship 
with Flying Tigers. Todd has responded 
quickly and thoroughly to our questions 
and problems, and has taken time during 
evening hours and on weekends to help 
us.

We are often faced with disinterested 
airline sales and sendee representatives. 
Todd has demonstrated to us that he 
wants to keep North American’s busi­
ness, which makes Todd a part of the 
solution, not part of the problem.
Mark Whitrock
Operations Manager
North American Van Lines 
Air Freight Division 
New Haven, Indiana

Letter io Pamela Teer, customer service 
representative-JFK:
• We wanted to officially extend our 
thanks to you for your prodigious efforts 
in getting the Steve Miller painting from 
London to our gallery in New York in 
time for the opening of our art exhibition. 
The painting was crucial to our exhibi­
tion. and your willingness to attempt the 
impossible was certainly what made the 
difference in actually achieving it.
Thanks io your efforts, we hope to have 

the pleasure of doing business with Fly­
ing Tigers frequently in the future.
Ann Yaffe Phillips
Director
Bette Stoler Gallery
New York, New York

Chicago Tributes
• On July 4, 1985, it became necessary 
for us to send a steel test sample to our 
Monroeville, Pennsylvania research facil— 
ity on an emergency basis. As a result of 
the holiday, we witnessed several other 
express cargo companies closed. We called 
on Flying Tigers and through the com­
mendable efforts of Bill Poznecki (ser­
vices supervisor-ORD), Kurt Berisford 
(ramp serviceman-ORD) and all others 
involved, the sample delivery was ac­
complished in record time.

We again appreciate your attention to 
this situation and look forward to future 
assistance from Flying Tigers.
D.B. Hilvers
United States Steel Corporation 
Chicago, Illinois

Miami Comes Through
• We wish to inform you that your 
Miami Customer Service Representative 
Pat Dixon saved us over SI,000.

Due to your computer omission we 
were denied delivery of our urgent freight 
shipment and through her initiative and 
intensive efforts, she- cut through your 
red tape and effected timely delivery for 
us thereby eliminating the $l,000-a-day 
penalty clause in our contract. She is a 
conscientious, service-minded individual 
and an exemplary employee who is a 
credit to your organization.

From now on whenever we think air 
freight, well think Flying Tigers.
Alexander Guzinski
Vice President
Kitchen Ventilation Specialists, Inc.
Ft. Lauderdale, Florida

Letter to Susan Brelsford, customer ser­
vice represemative-CLT:
• I am writing to express my sincere 
appreciation for all your efforts in help­
ing me settle my claim with Flying Tigers.
Quite frankly. 1 had told my people here 

in my Charlotte office and our Tennessee 
office to not use Flying Tigers until we 
got this problem resolved. 1 talked with 
numerous people with your company but 
no one ever seemed to want to get the 
problem solved as you did.
Thank you so much for your efforts and 

we certainly will use Flying Tigers in the 
future.
George C. Combis
President
Superior Tile, Marble & Terrazzo Corp. 
Charlotte, North Carolina

us to meet our commitments. We are 
proud to say thank you for a job well 
done.
D.W. Dudnick
Major
U.S. Marine Corps
Camp Pendleton, California

• Thank you, Flying Tigers, for taking 
such good care of our two white Bengal 
tigers during their flight between Cinci- 
natti and Houston. All of us here at the 
Houston Zoological Gardens and at the 
city’s Parks and Recreation Department I 
wish to express our gratitude for your 
splendid assistance and the transporta­
tion via your airline. All of the Flying 
Tigers personnel with whom we had any 
contact were genuinely helpful and con­
siderate, and we shall long remember 
their kindness.
John E. Werler
Director
Houston Zoological Gardens
Houston, Texas

Wail 
Sack.
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From Around our System . .

-Submitted by Mary Ellen Misitigh-IAH

Customer Barbecue Big Success in Sao Paulo
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Flying Tigers in Houston hosted a golf tournament for I AH retail and wholesale customers 
recently at “Walden on Lake Houston”, a golf course and country club in Houston, Texas. 
Over 140 people participated in the customer reception, called the “1985 Spring Classic Golf 
Tournament”, including Flying Tigers employees, above l-r, Don Knobloch, ramp serviceman; 
Linda Malin, supervisor customer service; Tom Stetson, district sales manager; and Dot 
Ballandis, account executive.

Flying Tigers in Sao Paulo, Brazil held their second annual Sao Paulo Customer 
Barbecue and Soccer Tournament June 22 attended by customers, family and 
friends and Flying Tigers including General Manager-Brazil Bob Walker and 
Senior Vice President-Latin America George Zettler. Photos from the successful 
event include, below, the first place soccer team representing Schenker, with Boh 
Walker standing third from left and George Zettler standing center; second and 
third place teams, at left top and bottom respectively; and Flying Tigers Ivan 
Albano, sales manager-Sao Paulo, with his wife and son, below left, and Ronaldo 
Dias, operations manager- Rio de Janeiro, with his daughter, below right.

’■? 4. .

Flag Goes Home to Japan
A Japanese Rising Sun,flag from World War I! kept many 
years by an American citizen in Atlanta, Georgia was pre­
sented to the Ministry of Health and Welfare in Tokyo by 
Japan Flying Tigers Roy King, genera! manager, and Shizuo 
Hasemi, deputy general manager, after Flying Tigers carried 
the flag back to Japan. The American who kept the flag 
approached the Japanese Consulate in Atlanta with his wish 
to return it to the original owner, whose name is signed on the 
flag Flying Tigers agreed to bring the flag back to Japan for 
delivery to the Ministry of Health and Welfare, helping efforts 
to seek out the flag ’s owner or his family. Roy King is pictured 
below with the historic flag.

IF
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Houston Hosts "Spring Classic" P ’ ' 
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Open Letter
99

Annabelle Page

Don Gillis
Nick Barton

FRA Runner
In Memoriam

8.8% Auto Financing and the Tooth Fairy

$15,800.16 SI 5.826.08

812.50 5 52.00

$ 1,233.79 S 1,017.17 S 216.62

Monthly Payment

Credit Lines

Annabelle Page, credit specialist- 
HDQ. 18 years.

Richard Petrick, captain-SFO. 
25 years.

Alvin Silver, captain-SFO.
34 years;

Charles Van Winkle, .flight line 
mechanic-SFO. 28 years.

tiger federal
CREDIT UNION
P.O. BOX 92854
LOS ANGELES. CA 90009

Purchase price of car 
Interest on loan 
(4 years)

Kenneth Navarre, sr. account 
executive-SFO. 15 years.

Savings 
With Tiger 
Financing

800.00
(774.08)

25.92

Dear Family,
It was about a year ago that a 

Flying Tigers’ employee and / 
were t~":":g 
leaving Flying Tigers and going 
to work for another firm. My

lax at 6.5% (tax deduction) $

Tax savings (30% bracket - 
30% of interest 
and sales tax)

We hate to be the ones to admit 
it, but the Tooth Fairy doesn’t 
really exist. And. neither does the 
good deal you supposedly get 
with 8.8% auto financing. An 
8.8% loan rate, given when pur- 
chasingan automobile, may mean 
that one or more of the following 
are true:

LOAN INTEREST COMPUTATION
12% APR 
Tiger Federal 
Auto Financing 
$12,500.00 

3,300.16

8.8% 
Dealer 
Financing 
$13,300.00 . $

2.526.08

MCI Arrival
Congratulations to Pam Lipari, 
customer service representative- 
MCI. on the birth of son Louis, 
born April 3. Louis weighed in at 
seven pounds fourteen ounces.

SI 5,673.41
S 329.17

$15,378.87
$ 329.17

I. The cost of the lower 8.8% 
interest rate will be added to 
the price of the car.

News... Mortgages 
Are Back!

Tiger Federal’s Board of Direc­
tors recently approved reinstitu­
tion of first and second mortgages 
for our members. Our mortgage 
rate is 12% (fixed rate) and terms 
are 10 years. Of course, you’ll save 
money on a real estate loan at

must also purchase certain ac­
cessories and a 5-year warranty. 
In some instances, down pay­
ments of up to 33% of the pur­
chase price were required.

• The consumer who buys a car 
with 8.8% financing is helping 
to keep car prices high by ac­
cepting the lower financing. 
Look at the fine print: "Dealer

ize now how wrong / was.
A ll companies are not I he same. 

Flying Tigers is a very, very spe­
cial organization. We are not just 
employees, tve are also "family". 
Over these last few months. I real-

Captain Richard Petrick, pictured 
above in 1979 with the airline ’s 
first Robert W. Prescott Award, 
presented to him that year for his 
exemplary handling of a Flying 
Tigers B-747 jetfreighter in an 
emergency situation in Chicago.

Retirements
Flying Tigers salutes the follow-, 
ing employees and their years of 
service:

participation may affect the price 
of the vehicle."

Here’s an example of what we 
mean. In the hypothetical exam­
ple below, we make the following 
assumptions:

Franz Castracanc, ramp service- 
man-JFK. 17 years.

Raymond Forbes, sr. services 
supervisor-BOS. 24 years.

Donald Gillis, lead carpenter- 
HDQ. 23 years.

Karoly Kurucz, systems analyst/ 
programmer-HDQ. 17 years.

John Lukens, mcchanic-HDQ. 
23 years.

Ray Anderson, maintenance supervisor in Anchorage, passed 
away July 2. Ray had 18 years of service with Flying Tigers in 
Anchorage and at our headquarters maintenance base in 
positions including Hight line mechanic, maintenance repre­
sentative. and maintenance supervisor.

Bill Bitner, retired captain, passed away July 13. Bill joined 
Flying Tigers in 1949 and retired as a B-747 captain in 1977.

George Lehman, JFK ramp serviceman, passed away July 4. 
George had 18 years of service with Seaboard and Flying 
Tigers.

Richard Maxey, veteran Flying Tigers captain, passed away 
July 19. “Maxey”, as he was known to his colleagues, had 
been with Flying Tigers 30 years.

Alex Vincent, former ramp serviceman in Detroit, passed 
awayjuly 13. Alexhad 25 years of service with Flying Tigers 
upon his retirement in 1980.

• The car may be a less popular 
model that can't be sold at the 
sticker price without below mar­
ket interest rates. Besides re­
stricting the models you can 
choose from to qualify for 8.8% 
financing, Gibralter Savings and 
Loanfwhile researching the auto 
dealers’ financing) found you

• The price of the car may be 
inflated to pay for the differ­
ence between the lower interest 
rate and the regular market 
interest rates. A California Cred­
it Union shopped around at 
auto dealers offering 8.8% fi­
nancing and found that 8.8% 
financing may add as much as 
S800 to the price of the car.

likely that someone is going to be 
YOU!

“We Are Family..

Congratulations to Werner Stro­
bel, senior traffic agent-FR A, who 
participated in the Fifth Annual 
Frankfurt Hoechst Marathon Race 
in May. Werner completed the 
42.195 kilometer (26.224 mile) 
course in 3 hours, 47 minutes and 
50 seconds. The Frankfurt Mara­
thon is the largest long distance 
race in Europe, attracting more 
than 8,000 participants.
-Submitted by Helga Traeger-FR A

“Cub” Makes 
Eagle Scout

Frank Corda, Flying Tigers 
mechanic at JFK in New 

York, was understandably 
proud recently when his son 

Frank achieved the highest 
honor in scouting - the pres­
tigious rank of Eagle Scout.

A proclamation was pre­
sented to young Frank by 

New York’s Suffolk County 
Legislator Sondra Bachety 

in recognition of the 
accomplishment. Frank, a 

member of Troop 176 of 
North Babylon, New York, 
is pictured at right with the 

proclamation and his proud 
parents.

-Submitted by 
Bob Ulshoefer-JFK

ize just how much this is
I, Hl, IlfJ * . ’J ~ ~ ■ <*

"" i very large hole was left 
in my life which is being filled 
with the prayers, cards, phone 
calls, flowers and love of my fam- 

ziu companies are uwsa.nv u,.„ ily and friends which 1 consider 
that he would find the same prob- you all. The Lord has truly blessed 
lenis with the next company that me and given to me the riches oj 
he found at Flying Tigers. / real- your friendship and I thank Him 

for that.
For with all of our expensive 

aircraft, equipment and facilities, 
our company's real wealth lies in 
its people. You are truly special. 
Thank you all.

S 320.46

Patricia Barton, wife of Nick Barton, sr. account ^ecut^e-®r“d'eay’ 

response following the death of his wife.

$ 864.50

2. The sales tax is 6.5% of the 
vehicle purchase price.

3. The buyer will deduct loan
interest and sales tax from tax- IVTnrP Cnnrl able income and he/she is in a ivlure 
30% tax bracket.

In our example, the member 
would actually save $320 by using. 
Credit Union financing and de­
ducting interest and sales tax as a 
tax deduction on his/her IRS tax 
return. The member would also 
have a lower down payment and a 
monthly loan payment that is 
comparable to the’8.8% deal.

Besides the example shown, keep your Credit Union—wedon’t change 
in mind that your Credit Union ,ces for processing your applica- 
also offers the convenience of t’on- For more mortgage details, 
payroll deduction ... set it up ca" ’I16 *<?an department at the 
once,and never worry again a bout numbers listed above.
gettinga loan payment in the mail 
on-time.

The bottom line is there is no 
Tooth Fairy and you may- not 
saveany money with 8.8% financ­
ing! Any time you're offered an 
unusually low interest rate, some­
one is paying for it. More than

being filled

VJ„„, ....... ...... i true.
With my wife entering into her 

talking. He was thinking of new life, a 
___  ‘T'irvnvt. z»mz7 nrtincr in mV Hf(’

work for another firm. My 
words to him at the time were, 
"A // companies are the same "and

I


